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Area servicemen Darren Hayn 
and Craig Long and journeyman 
lineman Brad Kemper at under¬ 
ground electric distribution 
school last fall. Ongoing educa¬ 
tion and training are key to ever 
improving service. 

The sun glasses are also safety 
glasses - servicemen and 
journeymen always wear safety 
glasses when they’re working. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy" Partner 
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Members Give Illinois Rural 
Electric Cooperative an 8.4 on a 

Scale of One to Ten 

Last fall, we conducted telephone 
interviews of 350 randomly selected 
members, and on a scale of one to ten 
with ten being truly outstanding service, 
members gave the co-op an 8.4, a slight 
improvement from a year earlier. 

It was a longer than usual survey, and 
we appreciate your help. 

The results are a report card for us, and 
we take them seriously. There are 
some things we do better or just as well 
as co-ops nationally, and there are 
some things we need to do better. 

In three areas, co-op employees do 
better than nationally. 

On a scale of one to five, we got a 4.70 
for having friendly, courteous 
employees; a 4.56 for overall customer 
service; and a 4.54 for resolving issues 
or problems. The national averages for 
those areas are 4.66, 4.55 and 4.46, 
respectively. 

Our members also rate us better than 
nationally at responding promptly to 
requests, restoring power quickly, and 
providing consistent voltage. We did 
one percent worse on keeping longer 
interruptions to a minimum. 

We didn’t do as well as the national 
level at keeping blinks to a minimum, 
with 37% of members giving us good 
marks, compared to 41% nationally. 

We did even less well at keeping 
members informed of the status of 
outages with good marks from 22%, 
compared to 32% nationally. 

While we’ve made a real effort to 
improve right-of-way maintenance to 
help control blinks, it’s clear that we 
need to do even more. (Members in the 
northern sections of the service territory 
- northern Pike County, Cass County 
and Scott County - will also see fewer 
blinks when the transmission rebuilding 
efforts are completed. The southern 
section of the transmission was rebuilt 
two years ago.) 

In addition to more cutting and trimming 
trees, we may be able to better protect 
the system from animals, and that 
should help with blinks too. 

In order to keep you better informed of 
the status of interruptions, we’re 
investigating new, automated telephone 
options. With large outages, automated 
systems are the only way to reach as 
many people as are interested in 
knowing how restoration of service is 
going. 

Of course what everybody, including us, 
would like most is lower overall costs. 

At the same time, what just about 
everybody likes most about living in the 
country is that you’re not too close to 
your neighbor. 

One of the two principal reasons for our 
costs being higher than average is the 
fact that we operate a nearly 3,000 mile 
long system with just over 10,000 
electric meters. That means that capital 
costs and maintenance costs are going 
to be higher per meter than systems 
with many times more meters per mile. 
In short, more neighbors would help 
lower your electric bill. 

The other reason our costs are higher 
than average is the fact that like many 
others, we were part of an ill-fated 
nuclear plant, and we’re still paying for 
it. Those costs will, however, decrease 
over the next few years. 
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Matter 
Where 

DiRECWAV 
'' 

Only $89.95 a Month, No Equipment Costs, Free Installation 
How Can You Beat That? 

Streaming video 

Quicker music downloads 

Distance learning 

Constant connection 
to the Internet 

A DtRECWAY" satellite modem 
is your shortest route to the 
high-speed Internet! 

With a new DIRECWAY'” two-way, high-speed satellite system, your home can 
be in the most wonderfully remote and rural place on earth ... and still be 

right in the middle of fast-moving, world-wide Internet action. 

DIRECWAY' will have you loading the most sophisticated shopping sites quickly. 
Witnessing world events in streaming video when you want. Digging deep and 
fast into Internet research. And downloading demos, games and music in minutes 
— literally hours faster than before. 

You like where you live and you like having time to enjoy it. Come see how a 
DIRECWAY" two-way, high-speed satellite system will put you in the Internet fast 
lane... to convenience, fun and excitement! 

DIRECWAY" High-speed Internet service is now available from a local name you 
trust. Come see us and we'll show you what all the excitement's about! 

DiRECWAV. 

Call 1-800-713-4782 for more details! 

irtc.net 

Illinois Rural Telecommunication Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
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Members in Every County Benefit 
from the Members Fund - They 

Benefit from Your Generosity 

Since its inception, just under three 
years ago, the Members’ Fund has 
given over $71,000 to help local groups. 

The Fund works because participating 
members pay the next higher dollar 
amount on their electric bills, $112.00 
instead of $111.45 as an example. 

The donations to the Fund are $2,300 a 
month now, indicating that about 4,600 
of the 7,800 members of Illinois Rural 
Electric participate. 

If you’d like to participate, just give us a 
call. Donations to the fund are 
deductible from federal income taxes. 

Pictured above at the North Greene 
YMCA Activity Center, a recent 
beneficiary of the Fund, are (front row) 
Lane McCartney and Sean Castleberry, 
(second row) Denna McDonald, Aaron 
Durham, Elizabeth Chapman and 
Shantel Bick, (third row) Jeremy Bruege, 
Kyle Sprague, Brandon Brown and 
Kendra Bowman, and (fourth row) Tom 
Meehan, an Illinois Rural Electric 
director, Levi Goewey, and Gail Schutz, 
Program Coordinator for the North 
Greene Activity Center. 
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Members Will Elect Four Directors at 
the 2003 Annual Meeting on 

June 14, 2003 

The first of the seven cooperative principles is 
democracy, and having democratic 
control of the cooperative is one of the three 
keys to keeping its income exempt from state 
and federal taxes. 

There are two ways to be nominated 
to serve on the Board of Directors. 

The Board of Directors will appoint a 
Nominating Committee not later than March 
16, 2003, as described in Article 4, Section 4, 
of the Cooperative’s Bylaws. 

Fifteen or more members may also 
nominate candidates to serve on the Board. 
That process is also described in Article 4, 
Section 4. 

Nominations for the 2003 Election 
Must Be Posted in the Cooperative’s 
Office Not Later than April 30, 2003 

Both the Nominating Committee and 
members acting on their own initiative must 
meet the April 30 deadline. 

If you wish to communicate with the 
Nominating Committee, simply send a letter 
to the Committee at the Cooperative’s 
address, and it will be given - unopened - to 
the Committee. You’ll receive an acknowl¬ 
edgement. 

Here’s the part of Article 4, Section 4 which 
addresses the timing: 

“It shall be the duty of the Board of Directors 
to appoint, not less than ninety (90) days 
nor more than one-hundred sixty days (160) 
days before the date of the meeting of the 
members at which directors are to be 
elected, a committee on nominations 
consisting of not less than five (5) nor more 
than eleven (11) members who shall be 
selected so as to give equitable 
representation on the committee to the 
geographical areas served or to be served 
by the Cooperative. No officer or member of 
the Board of Directors shall be appointed a 
member of such a committee. The 
committee shall prepare and post at the 
principal office of the Cooperative at least 
forty-five (45) days before the meeting a list 
of nominations for directors and such 
nominees shall be selected from the 
respective director districts of the 
Cooperative service area scheduled for 
election under Section 2 of this Article. 

Illinois Rural Electric Cooperative 

P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy " Partner 
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“in addition, any fifteen (15) or more 
members may make other nominations for 
directors in the respective director districts 
scheduled for election under Section 2 of 
this Article, in writing, over their signatures 
not less than forty-five (45) days prior to the 
meeting and the secretary shall post the 
same where the list of nominations made by 
the committee is posted. The secretary shall 
mail with the notice of the meeting a 
statement of the number of directors to be 
elected from each district and showing sep¬ 
arately the nominations made by the com¬ 
mittee on nominations and any 
nominations made by petition for each 
director district.” 

In all there are eleven districts, 
and directors serve staggered 

three year terms. 

This map shows the districts, and the 
Bylaws give the legal descriptions. 

At the 2003 meeting, directors from 
districts 5, 9, 10 and 11 will be elected. 
The present directors from those districts are: 

District 5 
Robert Reed 
Nebo 

District 9 
Julia Eberlin 
Brussels 

District 10 
Kevin Brannan 
Eldred 

District 11 
Robert Griswold 
Rockbridge 
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Robert Reed has served on the board 
since 1997; Julia Eberlin, secretary of 
the cooperative, has served on the 
board since 1999; and Kevin Brannan 
has been a member of the board since 
2001. Bill Griswold, past president, 
has served since 1975, and he serves 
on the boards of the Association of 
Illinois Electric Cooperatives and the 
National Rural Electric Cooperative 
Association. 

Section 3 of Article 4 of the Bylaws 
Sets Qualifications and Tenure. 

“At the annual meeting of the members in 
1980, four of the members elected shall 
serve for three years and four members to 
be elected shall serve for two years, the eight 
so elected shall determine their respective 
terms by lot. Each year thereafter only the 
number of directors shall be elected each 
for a term of three years to fill vacancies of 
those directors whose terms are expiring. 
Directors so elected shall serve until their 
respective term expires or until their 
successors have been elected and shall 
have qualified. No member shall be eligible 
to become or remain a director or hold a 
position of trust in the Cooperative who is 
not an actual consumer of goods and ser¬ 
vices provided by the Cooperative, or who 
is in any way employed by or financially 
interested in a competing enterprise. No 
person shall take or hold office as a direc¬ 
tor who is the incumbent of or candidate for 
an elective public office in connection with 
which a salary is paid. Upon establishment 
of the fact a board member is holding the 
office in, violation of any of the foregoing 
provisions, the board shall remove such 
board member from office. When a member¬ 
ship is held jointly by a husband and wife, 

either one, but not both, may be elected 
a director, provided, however, that neither 
one shall be eligible to become or remain 
a director or to hold a position of trust in 
the Cooperative unless both shall meet the 
qualifications hereinabove set forth. Nothing 
in this section contained shall, or shall be 
construed to affect in any manner 
whatsoever the validity of any action taken 
at any meeting of the board of directors.” 

On average, a director spends the 
better part of two days a month on 

Cooperative business. 

In addition to regular board meetings, held 
once a month, directors attend committee 
meetings, take courses related to electric 
cooperatives, sit on the board of Soyland 
Power Cooperative and other cooperative 
organizations, and represent the 
Cooperative at state, regional and national 
meetings. 

Directors do not receive a salary for 
their service, but they are reimbursed for 
out-of-pocket expenses and receive a fixed 
sum for each day devoted to the Coopera¬ 
tive’s affairs. 

If you would like to get a copy of the 
complete Bylaws, please send us a 

note or call the office. 

There are two ways members can 
vote in the election. First, by being 
present at the meeting, or, second, 
by sending your proxy with a 
member who is attending. Members 
can vote up to three proxies at the 
annual meeting. 
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NO MATTER HOW YOU DEFINE IT, ELECTRIC COOPERATIVES ARE GOOD FOR AMERICA. WE PROVIDE AT- 

COST POWER, RELIABLY AND AFFORDABLY, TO BUSINESSES AND INDIVIDUALS ALIKE. THAT’S THE WAY IT’S 

BEEN FOR DECADES. AND THAT’S THE WAY IT WILL STAY. 

NOW, ELECTRIC COOPERATIVES ACROSS THE UNITED STATES ARE COMING TOGETHER IN A NATIONWIDE 

ALLIANCE CALLED TOUCHSTONE ENERGY™. 

WE’RE NOT CHANGING OUR NAME, OUR OWNERSHIP OR OUR COMMITMENT TO YOU. YOUR BUSINESS 

AND YOUR VOICE ARE STILL VERY IMPORTANT TO US. 

AS A TOUCHSTONE ENERGY™ PARTNER, WE’LL BE SHARING IDEAS AND ADVANCED TECHNOLOGIES 

WHILE CONTINUING OUR DEDICATION TO BUSINESSES AND INDIVIDUALS IN THE COMMUNITIES WE SERVE. 

TOUCHSTONE ENERGY™. IT’S THE DEFINITION OF WHAT SERVICE SHOULD BE. 

Illinois Rural Electric Cooperative 

http://www.e-co-op.com 

http://www.touchstoneenergy.com 
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Co-op Receives Safety Awards at State Conference 
Illinois Rural Electric Cooperative 
received two safety awards recently 
during the Safety/Supervisory Technical 
Conference held in Springfield, 
sponsored annually by the Association 
of Illinois Electric Cooperatives. The 
awards were for “best accident/illness 
record” and “best lost-time accident 
record.” Dwight Ala, right, the 
Cooperative’s manager of operations 
received the awards from John Freitag, 
the AIEC’s vice president, operations. 

Dwight headed the efforts to win a 
national safety accreditation for Illinois 
Rural Electric for the first time in 2000. 
That’s an ongoing process, and the 
accreditation will be reviewed again this 
year. 

A Pike County native, Dwight started at 
Illinois Rural Electric in 1976, and he 
has held a variety of positions in 
operations. He and his wife, Jan, live 
with their two school-aged children in 
Winchester. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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Remember February? 

February ’03 was a lot colder than it has 
been for a while, and the electric bill 
you’re getting in April for February 
electric use is probably higher than 
you’re used to seeing. 

Give us a call if you’re running into 
difficulty with your electric account, and 
we’ll work out a payment schedule you 
can meet. 

Supplemental Low Income 
Energy Assistance 

Starting last month, we began to add 
400 to all residential accounts and $4.00 
to commercial accounts for the Illinois 
Supplemental Low Income Energy 
Assistance program. 

The amounts are set by the legislation 
creating the program, not by us. 

The Cooperative’s Board of Directors 
decided to participate in the program 
based on management’s 
recommendation because if we didn’t 
participate, low-income members would 
not be able to receive assistance to 
which they would otherwise be eligible. 

Customers of investor-owned utilities, 
like Illinois Power or Ameren CIPS, have 
been paying the 400 and $4.00 for a 
while since they were required to be in 
the program by state law. 

Many of the Cooperative’s members 
benefit from the program, and, after 
thinking about all of the issues, it 
seemed to us most important that those 
people in greatest need get that 
assistance. 

Annual Meeting Set for June 14 

The Cooperative’s annual meeting will 
be held at the Scott County Fair 
Grounds on Saturday, June 14, with 
registration beginning at 9:30 and the 
meeting beginning at 10:00 AM. 

Four directors will be elected and the 
board will propose some revisions in the 
bylaws. 

The 14th is, of course Flag Day, and it 
will be a perfect June morning. 

We’ll have prizes and refreshments, too, 
and you’ll get to see many of your 
friends, neighbors and acquaintances at 
the meeting. 

We think it’s a plus too that you get to 
meet management and the board and 
ask any questions you might have. 

Local TV on DirecTV® 

Our subsidiary, Illinois Rural 
Telecommunication Co., owns the 
DirecTV® franchise for the six-county 
area served by the Cooperative. We 
provide services to about 7,000 
DirecTV® customers. 

Right now, people in Calhoun and 
Greene Counties can get local, St. Louis 
channels on DirecTV®. We’re told that 
additional counties may get local 
television on DirecTV® soon, but it could 
still be a while before that happens. 

Some people think you have to be an 
electric member to get DirecTV®, but 
any resident of Morgan, Scott, Greene, 
Cass, Pike and Calhoun Counties can 
get DirecTV® from IRTC. 
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Only $89.95 a Month, No Equipment Costs, Free Installation 
How Can You Beat That? 

Faster Web searches 

With a newDIRECWAY" two-way, high-speed satellite system, your home can 
be in the most wonderfully remote and rural place on earth ... and still be 

right in the middle of fast-moving, world-wide Internet action. 

Speedier shopping 

Streaming video 

Quicker music downloads 

DIRECWAY' will have you loading the most sophisticated shopping sites quickly. 
Witnessing world events in streaming video when you want. Digging deep and 
fast into Internet research. And downloading demos, games and music in minutes 
— literally hours faster than before. 

Distance learning 

Constant connection 
to the Internet 

A DSBECWAY’ satellite modem 
is your shortest mute to the 
high-speed Internet! 

You like where you live and you like having time to enjoy it. Come see how a 
DIRECWAY” two-way, high-speed satellite system will put you in the Internet fast 
lane... to convenience, fun and excitement! 

DIRECWAY" High-speed Internet service is now available from a local name you 
trust. Come see us and we’ll show you what all the excitement's about! 

/powered by r 

DIRECWAY 

Call 1-800-713-4782 for more details! 

irtc.net 

Illinois Rural Telecommunication Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
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Here’s a Letter from 1941: 

“Carrrollton, Illinois 
January 10th 1941 

Dear Mr. Smith: 

I am writing you a few lines telling of our 
experience in raising our baby chicks 
the electric way. 

With an electric brooder, it never gets 
too cold or too hot after the weather has 
turned warm like it does with an oil or 
coal brooder. All you have to do is to 
carry feed and water. And the 
thermostat does the rest. As we did not 
keep exact record of the current used, it 
was hardly 5 cents a day for the first 30 
days and after that less. 

We are planning to start 300 chicks with 
the electric brooder around February 1st. 
We think that Electric Brooding is the 
cheapest, easiest, and the simplest way 
to brood chicks that we know of. 

Sincerely, 

Peter S. 

PS. 
We think after the weather has quit 
freezing and thawing that you can brood 
chicks the Electric way in any kind of 
shed or building with good success.” 

We have been brooding our chicks 
around the first of February for the last 
six years with a distillate stove. And 
when the weather is around zero or 
above, it takes from 3 to 4 gal. of 
distillate every day or it costs from 300 
to 350. 

I won an electric Brooder at your district 
meeting at Jacksonville last March 30th. 
The prize was given by the Warner 
Hoover Company. We started the 
electric brooder May 3rd with 350-day- 
old chicks. 

As we already had 300 chickens in our 
brooder house with the distillate stove, 
we bought another Brooder house with 
double walls and built in ventilation for 
our electric brooder. We started the 
electric brooder two weeks before the 
brooder house arrived and lost only 4 
chickens in these 2 weeks. We then 
moved them to the new house with a 
very small loss during the brooding time 

Even those of us who remember having 
chickens around the farm have probably 
forgotten how important it was to see 
the chicks hatch. 

We don’t know the wattage of an electric 
chick brooder so we can’t tell you how 
much it would cost to run today. But, 
just like the distillate, it would be more 
today. 

We’re fortunate, too, to have probably 
forgotten what a difference getting 
electricity at the farm made, forgotten 
how hard it was without electricity really. 

If you have memories of getting 
electricity at the farm, we’d really 
appreciate your sharing them with us. 
Drop us a line if you can. 
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Illinois Rural Electric Joins 
Cooperative Response Center (CRC) 

The Cooperative has joined CRC to 
dramatically improve getting information 
to you during outages. The photograph 
here shows only a small fraction of the 
over 150 customer service 
representatives at the Cooperative 
Response Center. 

With scores of people answering calls 
during outages, it’s a lot more likely that 
you won’t get a busy signal. 

With state of the art telephone facilities, 
CRC will also be able to call you back 
during major outages to let you know 
what kind of progress we’re making 
restoring power. 

We’ll also be able to call every member 
to be certain that the power is back on. 

m Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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Pictured left to right: Area Serviceman Randy Long, Manager of Engineering Sean 
Middleton^ Boheco-1 Director Ernesto Calamba, and Manager of Operations Dwight Ala. 

Sharing Our Knowledge 

Last year, through the National Rural 
Electric Association’s International Program, 
Illinois Rural Electric Cooperative became a 
sister co-op of an electric co-op on Bohol 
Island in the Philippines. There are two 
electric co-ops on Bohol, and our sister co 
-op is called, Boheco-1. Bohol is a little 
more than 600 miles south of the Philippine 
capital of Manila. It’s is the 10th largest of 
the hundreds of Philippine islands. 

Electric cooperatives in the Philippines are 
modeled after ours in the U. S. The co-op is 
member-owned with an elected board of 
directors, and, like us, they have annual 
meetings of members. So, on paper, we 
look a lot alike. But there are many 
differences. Almost 10% of the country still 
does not have electricity. Many of those 
who do have electricity have only a single 
light and perhaps a radio. 

The people in the rural areas of developing 
nations tend to be very poor, and there’s a 
“Catch 22.” It’s hard to get the funds to 
extend electric facilities and not having 
electricity contributes to not being able to 
develop the available resources. Lack of 
electricity contributes, as you’d imagine, to 
malnutrition, illiteracy and extreme poverty. 
There’s virtually no refrigeration. Schools 
and clinics are rare. 

We can’t solve every problem facing 
Boheco-1, but we can help with some things 
- we can share knowledge about the safe 
operation of an electric system, for instance. 

Ernesto Calamba, a senior director at 
Bopheco-1, visited Illinois Rural Electric 
and other co-ops in Illinois to see how we 
do things and begin a process through 
which we can exchange information. We 
expect that for the foreseeable future that 
exchange will be by e-mail. 

The electric system at Boheco-1 is good 
and the co-op has won many awards. But, 
unlike our system, it’s not sectionalized, that 
is there aren’t fuses which blow with an 
outage and shut off power for relatively 
small sections of the system. A co-op in the 
U.S. will also have “reclosers” on the 
system which also chop the system up into 
sections and which will shut down a section 
if there’s a fault, caused by a downed line 
for instance. 

Reclosers are relatively expensive, but we 
may be able to help with designs for using 
substantially less expensive fuses. Fusing 
the system could save many lives and 
substantially improve the reliability of the 
system. 

We’re in a fairly early stage of our 
relationship with Boheco-1, but we’ll behave 
like a cooperative and help where we can. 
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COST POWER, RELIABLY AND AFFORDABLY, TO BUSINESSES AND INDIVIDUALS ALIKE. THAT’S THE WAY IT’S 

BEEN FOR DECADES. AND THAT’S THE WAY IT WILL STAY. 
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Members’ Fund Distributes More Than $72,000 to Meet Local Needs 

Illinois Rural Electric Cooperative’s 
Members’ Fund recently donated 
$500 to the Learning In Love 
Preschool in Greenfield. A 
Cooperative member can choose to 
participate in the program by paying 
the next higher dollar amount 
instead of their regular monthly bill, 
$123.00 instead of $122.45 as an 
example. 

Pictured above are: front row left to 
right - Josie Garner, Reese Cole, 
Jennifer Bishop, Michelle 
Longmeyer; second row - Mallory 
Borcky, Dalton Womas, Hunter 
Master, Kayla Dorks, and Dathan 
Roberts; third row - Connor Shade, 
Austin Bishop, Dough Gray, Gabrielle 
Walker, Chelsey Seaton, and 
Chance Stewart. 
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w Illinois Rural 
Electric Cooperative 

Two South Main Street 
Winchester, Illinois 62694 

Notice of the 2003 Annual Meeting 

To All Active Members of Illinois Rural Electric Cooperative: 

The 2003 Annual Meeting of Members will be held on Saturday, June 14, 2003, 
at 10:00 AM at the Scott County Fair Grounds in Winchester, Illinois. Registration 
will begin at 9:30 AM. 

Members will hear reports on the condition of the cooperative, elect four directors 
and consider a proposed change in the Bylaws. The meeting provides the 
opportunity for you to ask questions and make suggestions to the Cooperative’s 
Board of Directors and management. 

On behalf of our Board of Directors, I urge you to attend. If you are not able to be 
there in person, please send your proxy with a friend or neighbor. 

We look forward to seeing you on June 14. 

YOU COULD WIN PART OF A TOTAL OF $5,000 IN DOOR PRIZES 

FOR MEMBERS - FIVE $500 PRIZES AND TWENTY-FIVE $100 PRIZES. 

YOUR FAVORITE LOCAL CHARITY COULD WIN $500, ONE OF ELEVEN 

PRIZES FROM THE ILLINOIS RURAL ELECTRIC MEMBERS’ FUND. 

Julia B. Eberlin, 
Secretary 

Your Touchstone Energy’ Partner 
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Members of the Cooperative’s Board of Directors 

Robert A. Brown, F. Alan Heaton, 
President, Winchester Vice President, 

Murrayville 

Julia B. Eberlin, Kevin Brannan, 
Secretary, Eldred 
Brussels 

Ronald K. Myers, 
Treasurer, 
Griggsville 

Gary K. Clark, 
New Canton 

James C. Gay, William Griswold, Thomas D. Meehan III 
Rockport Rockbridge Roodhouse 

Merton L. Pond, Robert Reed, 
Bluffs Nebo 
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To Our Members: 

We look forward to seeing 
you at the annual meeting 
this year. Your cooperative 
is financially stronger, as 
discussed by Treasurer 
Ronald Myers later in this 
report, and we believe 
we’ve made progress in 
working to continually 
improve on the service we 
provide you and to play the 
roll we should in the 
community. 

Rates 

As we told you we would at 
the annual meeting last 
year, we increased rates 
late in 2002 for the first time 
in over ten years. The 
average increase amounted 
to 5%, far less than the 
increases in the cost of 
living since we’d last 
increased rates. It’s likely 
that in order to continue to 
meet our obligations to our 
lenders and to you, our 
members, for a safe reliable 
electric system, that we will 
need to increase rates 
again late next year or early 
in 2005, although we 
expect that if there is an 
increase at that time, it will 
be smaller than the 
increase in 2002. 

We’re fortunate that our 
largest expense, the cost of 
purchased power, will be 
stable through 2008. 

Full-time Employees 

As we also reported to you 
last year, we have 
completed the process of 
adjusting the co-op’s 
operations to the fact of 
having only 34 full-time 

employees, compared to 
well over 50 just a few 
years ago. 

On average there are over 
300 accounts for each of 
our full-time employees, 
compared to 226 for like- 
sized electric co-ops across 
the country. 

We do use more part-time 
help than some, and we 
also rely on outside help, 
but your employees are to 
be commended for an 
exceptional level of 
productivity. 

Operational Improvements 

We know from what you’ve 
told us and from our own 
experience that there are a 
couple of areas in which 
we can do a better job. 

While we’ve devoted 
considerable effort to better 
maintaining the right-of-way 
through which our nearly 
3,000 miles of electric lines 
run, we know that you’d like 
us to do a better job 
reducing blinks. 

We’ve set out a four part 
plan to address that 
concern. 

First, we’re increasing the 
funds we spend on right-of- 
way maintenance by 
$5,000 a month. We’re 
also installing devices on 
transformers to reduce the 
number of animal caused 
blinks and outages. We’ll be 
relocating some lines in par¬ 
ticularly difficult areas, and 
we’ll be using the 
automatic meter reading de¬ 
vices to report to the 
operations personnel 
exactly where the blinks 
happen so that we can take 
corrective actions. 

We’ll never get to a blink 
free system, but we do 
understand your concerns, 
and we’re working on them. 

We’ve also joined another 
cooperative organization 
- Cooperative Response 
Center - to give us better 
off-hour telephone 
coverage. It will be 
dramatically less likely that 
you’ll get a busy signal 
during a major storm, and 
we’ll work to keep you 
updated during major 
outages. 

Wind Energy 

There has been a great 
deal of interest and activity 
in wind energy in Pike and 
Adams Counties, and we’ve 
been involved in gathering 
some actual data about the 
wind speeds. 

Our role, if any, in wind 
energy will be limited 
because of a couple of 
issues. 
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First, we do not now own 
any of the transmission - 
so we can’t move large 
quantities of electricity 
around. Second, unless 
the US Congress makes 
cooperatives eligible for 
some of the financial 
incentives available to 
others, it doesn’t make 
financial sense for us to be 
involved. 

Nonetheless, we do hope to 
play a limited role if we see 
positive developments in 
Washington. 

Illinois Rural 
Telecommunication Co. 

Since last year, your 
wholly-owned subsidiary 
has made considerable 
progress. 

We now serve nearly 7,000 
DirecTV customers, up 
about 1,000 over the past 
twelve months. 

We serve about 2,500 
Internet customers with 
dialup Internet, DSL where 
it’s available and satellite- 
based TruBand throughout 
the service territory. 

Propane 

IRTC has also acquired 
Prather Oil which provides 

propane and diesel 
services in Scott, Greene, 
Morgan, Jersey and 
Macoupin Counties. 

The company will continue 
to operate at its present 
location in Medora with its 
existing employees. 

Illinois Rural Electric Cooperative 

We look forward to helping 
it grow by ensuring price 
stability for the propane 
supply so we won’t see the 
price fly up as it did this 
past winter for many 
people. 

If, as an example, the price 
of propane had been 
properly managed, there’s 
no reason why people 
should have seen prices 
above $1.30 a gallon this 
past winter, as many did. 

Hard Choices 

As with raising rates or 
discontinuing some 
services, your board of 
directors sometimes has to 
make decisions which 
aren’t going to be popular 
with the entire membership. 

Our decision to participate 
in the Illinois Supplemental 
Low Income Energy 
Assistance program was 
just such a decision. 

The decision added 40c a 
month to residential bills. 

If we had not chosen to 
participate, many low 
income members would not 
receive assistance. We 
had to participate in the 
program for our members 
to be eligible for help when 
they needed it, as 120 
members did in the month 
of March alone. 

Furthermore, whether we 
like it or not, if a member is 
unable to pay his bill, those 
costs are ultimately paid by 
all other members. 

There is also the reality that 
if cooperatives do not 
participate in state 
programs which are 
mandatory for the investor- 
owned utilities, it’s entirely 
likely that the co-ops will be 
forced to do so by law. 

So, the board’s decision 
was made because we 
thought helping other 
members, most of whom 
needed help through no 
fault of their own, was the 
right thing to do. The 
financial implications were 
clear - if we failed to help 
people, we were going to 
sustain those costs in any 
event. And, we appreciate 
being treated differently 
from the large investor- 
owned utilities, and we’d 
like to continue to be 
treated differently. 

Come to the Meeting on 
June 14 

Please try to come to the 
annual meeting. You’ll 
have a chance to win a 
prize for yourself and your 
favorite charity. You’ll get 
to see old friends. And, 
unlike customers of 
investor-owned utilities, 
you’re a member, and you 
can discuss your concerns 
with management and the 
board. 

Robert A. Brown 
President 

Bruce N. Giffin 
General Manager 
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2003 Annual Meeting Agenda 

1. Call to Order Robert A. Brown, President 
2. Invocation 
3. Determination of a Quorum Julia B. Eberlin, Secretary 
4. Notice of the Meeting Mr. Brown 
5. Approval of the Agenda Mr. Brown 
6. Adoption of Roberts Rules of Order Mr. Brown 
7. Appointment of Robert V. Bonjean, 

Jr., Esq., as Parliamentarian Mr. Brown 
8. Approval of the Minutes of the 

2002 Annual Meeting Mr. Bonjean 
9. Treasurer’s Report Ronald K. Myers, Treasurer 
10. President’s Report Mr. Brown 
11. General Manager’s Report Bruce N. Giffin 
12. Approval of the Actions of the 

Board of Directors and Officers Mr. Bonjean 
13. Report of the Nominating Committee Robert Pembrook, Chairman 
14. Election of Directors Mr. Bonjean 
15. Proposed Change to the Bylaws Mr. Bonjean 
16. Drawings for Prizes for Local Charities 

from the Members’ fund Mr. Brown 
17. Adjournment Mr. Brown 

Copies of the Minutes of the 2002 Annual Meeting will be 
available at the registration tables. 

Door prizes for members - $5,000 worth - 
will be drawn throughout the meeting. 

Five $500 prizes! 
Twenty-five $100 prizes! 
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Treasurer’s Report 

Balance Sheet 

The most significant 
change in the balance 
sheet occurs with the 
growth in equity, an 
increase to 28% from 25% 
a year earlier. 

While the 2002 margin from 
operations was relatively 
modest, the growth in 
equity occurred because 
the board decided to end 
the practice of deferring 
revenue in good years so 
as to have a cushion 
available in years with weak 
earnings. Our secondary 
lenders, CoBank and 
Cooperative Finance 
Corporation, did not favor 
the practice, and it had the 
effect of distorting our 
performance to some 
degree. 

This past year and for the 
next three years, we will 
recognize the deferred 
credits, and that will have 
the effect of increasing 
equity to about 35%. 

Income Statement 

As a consequence of 
substantially higher power 
costs, the gross margin 
declined sharply in 2002. 

With the exception of 
interest on short-term and 
depreciation, we were able 
to achieve lower costs in 
2002 than in the prior year. 
However, before the 
recognition of deferred 
revenue, the margin in 
2002 was under 2% of 

Illinois Rural Electric Cooperative 

revenue. That margin was 
only a quarter of our 
interest costs on long-term 
debt, well below the level 
deemed appropriate by our 
secondary lenders upon 
whom we rely in addition to 
the federal government. 

As you know, we both 
raised rates and reduced 
the number of full-time 
employees in 2002, but the 
effect of rates was for only 
four months and the effect 
of lower personnel costs 
during the year were largely 
offset by severance 
benefits. We also incurred 
the costs of ending our 
merchandising activities in 
2002 - most of the decline 
in other income. 

During 2003, we will have 
the full financial benefit of 
higher rates, fewer full-time 
employees and no further 
costs for merchandising 
activities. Together these 
factors should carry the 
cooperative satisfactorily 
into 2004. 

Capital Credit Reports 

We recently mailed 
members reports showing 
their ownership of the 
cooperative, and we would 
like nothing better than 
being able to pay off some of 
those capital credits. 
Unfortunately, if we were to 
pay capital credits at this 
time and for the 
foreseeable future, we 
would have to borrow the 
funds or raise rates simply 
for the purpose of paying 
capital credits. We don’t 
believe either of those 

options is in your best 
interests and suspect that 
you see it as we do. 

Cost Levels 

Let me just quickly 
comment here that the 
often repeated statements 
about the costs of electricity 
from “the REA” are over 
blown. Our costs, on 
average, are about a dollar 
a day higher throughout the 
year; and, during the 
summer, when we use the 
most electricity, about a 
penny a kilowatt hour 
higher than the investor- 
owned utilities. Some 
would say that living in the 
country is worth that. 

There are, of course, two 
reasons for those higher 
costs: We serve 3.5 meters 
per mile of electric line 
while the investor-owned 
companies may serve ten 
times as many, and they 
are therefore able to spread 
all costs over more units 
sold. Finally, we continue 
to pay for the costs of the 
Clinton Nuclear Plant, as 
others across the country 
pay for other nuclear plants. 

Balance 

In closing, let me say that 
our lenders would like a 
stronger financial position 
while you and I as 
ratepayers might be 
happier with lower bills, so I 
offer the observation that 
we may be in just the right 
position for now. 

Ronald K. Myers 
Treasurer 
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Illinois Rural Electric Cooperative 
Audited, Condensed Balance Sheet 

2002 2001 
Assets: 
Net Utility Plant $ 28,015,355 $ 26,665,188 
Investments 1,332,542 1,116,518 
Cash 152,177 140,833 
Accounts Receivable 1,952,853 2,066,850 
Materials and Supplies 216,540 329,099 
Other 1,166,947 1,149,938 
Regulatory Asset 7,492,304 8,026,637 
Total Assets $ 40,328,718 $ 39,495,063 

Liabilities: 
Equity $ 11,348,059 $ 9,719,941 
Long-term Debt 23,284,760 22,332,715 
Accrued Post Retirement Benefits 357,898 299,707 
Notes Payable 1,500,000 1,900,000 
Accounts Payable 699,751 661,819 
Other Current 461,406 518,456 
Deferred Credits 2,676,844 4,062,425 
Total Liabilities $ 40,328,718 $ 39,495,063 
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Illinois Rural Electric Cooperative 
Audited, Condensed Income Statement 

2002 2001 

Operating Revenue $ 13,957,968 $ 13,459,068 
Cost of Power 8,218,204 7,292,294 

Gross Margin 5,739,764 6,166,774 

Operations and Maintenance 1,875,777 2,067,547 
Customer Service 629,078 665,001 
Administrative and General 836,290 971,190 
Depreciation 1,039,311 960,430 
Interest on Long-term Debt 1,057,975 1,143,214 
Interest on Short-term Debt 46,342 42,331 

Total Operating Expenses 5,484,773 5,849,713 

Other Income 9,469 151,714 

Margin $ 264,460 $ 468,775 

Recognition (Deferral) of Revenue 882,128 (182,000) 
Change in Patronge Capital $ 1,146,588 $ 286,775 
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Voting by Proxy 
The Cooperative’s Bylaws allow a member to carry as many as three proxies 
and vote them at the Annual Meeting. You are urged to attend and vote in 
person if you are able to do so; but, if you are unable to attend, please send 
your proxy with a friend or neighbor. 

PROXY As a member of Illinois Rural Electric Cooperative, I, the 
undersigned, hereby appoint 

My proxy to vote in my stead at the Annual Meeting of Members 
to be held in Winchester, Illinois, on June 14, 2003, and I hereby 
confirm and ratify my proxy’s vote. 

Witness my hand, this day of , 2003. 

Signature Printed Name 

Report of the 2003 Nominating Committee 

The 2003 Nominating Committee, duly appointed by the Board of Directors 
of Illinois Rural Electric Cooperative, met at the Cooperative’s office on Tuesday, 
March 18, 2003. After due deliberation, the Committee nominated Robert Reed 
of Nebo for the vacancy in District 5 on the Board of Directors; Julia Eberlin of 
Brussels for the vacancy in District 9; Kevin Brannan of Eldred for the vacancy in 

District 10; and William Griswold of Rockbridge for the vacancy in District 11. 

Robert Pembrook, Greenfield, Chair 
Roger Hurrelbrink, Winchester 
John Nolte, Golden Eagle 
Jim Wilson, Murrayville 
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Proposed Change 
to the 

Cooperative’s Bylaws 

“The Fairness Rule” 

The Board of Directors 
continually reviews the 
Cooperative’s Bylaws to 
ensure that they meet the 
business needs of the 
organization in today’s 
world, as well as meeting 
its long-term needs the 
cooperative tradition. 

The Board has 
determined that one 
change is appropriate at 
this time. The Bylaws do 
not presently address the 
question of how an item 
of new business comes 
before the Annual 
Meeting of Members. Out 
of simple fairness, the 
Board believes that all 
members should be 
aware of any matter to 
come before the Annual 
Meeting, and it is 
therefore proposing the 
following in Article Three, 
Section One. The 
existing and proposed 
language follows: 

Existing Language: 

An annual meeting of 
the members shall be 
held between the first day 
of May and the fifteenth 
day of October, both 
dates inclusive, within the 
area served by the 
Cooperative at such hour 
and place as shall be 
designated by resolution 
of the Board of Directors 
and specified in the notice 

Illinois Rural Electric Cooperative 

of the meeting for the 
purpose of electing 
directors, passing upon 
reports of the previous 
fiscal year, and 
transacting other such 
business as may properly 
come before the meeting. 
It shall be the 
responsibility of the Board 
of Directors to make 
adequate plans and 
preparations for the 
annual meeting. If the 
election of directors shall 
not be held on the day 
designated therein for any 
annual meeting or at any 
adjournment thereof, the 
Board of Directors shall 
cause the election to be 
held at a special meeting 
of the members as soon 
thereafter as conveniently 
may be. Failure to hold 
the annual meeting at the 
designated time shall not 
work a forfeiture or 
dissolution of the 
Cooperative. 

Proposed Language: 

An annual meeting of the 
members shall be held 
between the first day of 
May and the fifteenth day 
of October, both dates 
inclusive, within the area 
served by the 
Cooperative at such hour 
and place as shall be 
designated by resolution 
of the Board of Directors 
and specified in the notice 
of the meeting for the 
purpose of electing 
directors, passing upon 
reports of the previous 
fiscal year, and 
transacting other such 
business as set forth in 

the notice of members 
meeting. No item of 
business may be 
considered at an annual 
meeting unless that item 
of business has been 
included in the notice of 
meeting as an item to be 
considered by members 
at that meeting. An item 
of business shall be 
placed on the annual 
meeting agenda by the 
Board of Directors or by 
petition signed by at least 
fifteen (15) members 
which petition must be 
delivered to the 
Cooperative office at least 
forty-five (45) days prior 
to the annual meeting at 
which such item(s) is to 
be considered by the 
members. It shall be the 
responsibility of the Board 
of Directors to make 
adequate plans and 
preparations for the 
annual meeting. If the 
election of directors shall 
not be held on the day 
designated therein for any 
annual meeting or at any 
adjournment thereof, the 
Board of Directors shall 
cause the election to be 
held at a special meeting 
of the members as soon 
thereafter as conveniently 
may be. Failure to hold 
the annual meeting at the 
designated time shall not 
work a forfeiture or 
dissolution of the 
Cooperative. 
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NO MATTER HOW YOU DEFINE IT, ELECTRIC COOPERATIVES ARE GOOD FOR AMERICA. WE 

PROVIDE AT-COST POWER, RELIABLY AND AFFORDABLY, TO BUSINESSES AND INDIVIDUALS 

ALIKE. THAT’S THE WAY IT’S BEEN FOR DECADES. AND THAT’S THE WAY IT WILL STAY. 

NOW, ELECTRIC COOPERATIVES ACROSS THE UNITED STATES ARE COMING TOGETHER IN 

A NATIONWIDE ALLIANCE CALLED TOUCHSTONE ENERGY™. 

WE’RE NOT CHANGING OUR NAME, OUR OWNERSHIP OR OUR COMMITMENT TO YOU. 

YOUR BUSINESS AND YOUR VOICE ARE STILL VERY IMPORTANT TO US. 

AS A TOUCHSTONE ENERGY™ PARTNER, WE’LL BE SHARING IDEAS AND ADVANCED 

TECHNOLOGIES WHILE CONTINUING OUR DEDICATION TO BUSINESSES AND INDIVIDUALS IN 

THE COMMUNITIES WE SERVE. 

TOUCHSTONE ENERGY™. IT’S THE DEFINITION OF WHAT SERVICE SHOULD BE. 

Illinois Rural Electric Cooperative 

http://www.touchstoneenergy.com 
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NEWS, NOTES & VIEWS 7/03 

The co-op’s for-profit subsidiary, Illinois 
Rural Telecommunication Company, has 

purchased Prather Oil Company. 

PRATHCR Oil COMPANY 
New to the Family - Still Running Their Operation 

is located in Medora, between Brighton 
and Rockbridge in Macoupin County. 
Leonard, Mike and Ryan work principally 
delivering propane and diesel fuel in 
Macoupin, Jersey, Greene, Scott and 
Morgan Counties. Duane delivers fuels, 
too, and manages the supply and staff. All 
that will continue. 

Continued on the next page. 

Pictured left to right above are Hollie 
Nixon, Leonard Rawe, Mike Prather, Ryan 
Rawe and Duane Orban, the company’s 
president. Holly works in the office which 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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Prather Oil - New to the Family 

Prather Oil Company will continue at its 
present location, and its customers will 
see the same people delivering fuel on the 
same schedules. Its good record of 
customer relations was a key 
consideration for the purchase. 

Most of Prather Oil’s customers live in 
Greene, Jersey and Macoupin Counties, 
and its territory will stay largely to the area 
east of the Illinois River and south of 
Interstate 72. 

The long-term benefit for the customers of 
Prather Oil being affiliated with IRTC will 
be an enhanced ability to manage the 
risks of price spikes. 

Of course, Prather Oil’s price for propane 
was never as high as some of the competition, 
so it already does a good job. 

If you own your own tank, you can buy 
propane from anybody you like. We’d 
naturally like that to be us, and we’ll work 
to keep your business. If you want a tank 
from us, we’ll set one for you at no charge, 
no monthly rental. 

Give us a call at 1-800-453-6104. 
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The Battle Against Blinks 
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We’re also increasing the use of outside contractors to help 
with the maintenance of the almost 3,000-mile distribution system 
right-of way. We’ve been spending $10,000 a month on outside 
contractors, and we’ll increase that to $15,000 a month. Naturally, 
that’s in addition to our own right-of-way crews and in addition to the 
trimming the area servicemen do on a regular basis. 

Finally, we’ll relocate some lines closer to the road and out of 
areas that are particularly problematic. Our preference, naturally, 
would be to have all of the distribution system along the road, but that 
would be far too costly. We can, nonetheless, make a few relocations 
which will be helpful to blinks and outages. 

Members tell us that there are too many blinks on the Illinois 
Rural Electric system, and we’re working to correct that. 
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e-co-op.com 

A Touchstone Energy Cooperative 
The power of human connections 

Illinois Rural Electric Cooperative 

Electric cooperative members - 
people just like you, 

and people just like me. 



NEWS, NOTES & VIEWS 8/03 

At the Annual Meeting: left Director 
Merton Pond, top center President Bob 
Brown with Attorney Bob Bonjean; 
center bottom the co-op’s senior 
Engineer Ron Coultas with IRTC’s John 
Heaton; above Prather Oil’s 
Duane Orban. 

A Perfect Day for the Annual Meeting 

About 350 members, guests and 
employees gathered for the co-op’s annual 
meeting in June. 

Members re-elected four directors: Robert 
Reed of Nebo; Julia Eberlin of Brussels; 
Kevin Brannan of Eldred and William 
Griswold of Rockbridge. 

Members also voted to change the Bylaws 
to require that the notice of the meeting 
include any business to come before the 
members at any future annual meeting. 
Give us a call if you’d like a complete set 
of the revised Bylaws. 

It was the first annual meeting since the 
co-op’s subsidiary’s - Illinois Rural 
Telecommunications Co. - acquisition of 
Prather Oil Company, and members got to 
meet the new members of the “the family.” 
Prather Oil provides fuel oil and propane in 
Scott, Morgan, Greene, Jersey and 
Macoupin counties. 

Members also put the names of their 
favorite local charities into boxes for each 
of the eleven director districts, and 
Members’ Fund $500 winners were drawn 
from each, bringing total members’ Fund 
distributions to over $95,000. 

Illinois Rural Electric Cooperative 

P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy" Partner 
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Students represent co-op in Washington 

Five local students recently represented 
Illinois Rural Electric Cooperative in Wash¬ 
ington, D.C. These students met with their 
United States Congressmen. In addition 
to the capital, they also visited the White 
House, Arlington National Cemetery, the 
National Cathedral, the Smithsonian Muse¬ 
ums, the U.S. Holocaust Memorial Museum 
and a number of other historical sites. 

The co-op holds an essay contest each 
year to choose future leaders for two all¬ 
expenses paid and two half-expenses paid 
trips. 

Blake Long and Ashley Graham, re¬ 
ceived all expenses paid trips to Wash¬ 
ington, D.C. from the co-op. Long attends 
Jacksonville High School and is the son of 
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Randy and Sally Long of Murrayville. Gra¬ 
ham attends Pittsfield High School and is 
the daughter of Patrick Graham and Melanie 
Perkins-Graham of Pittsfield. 

Beth Buchanan and Jessica Goodey 
each received half-expense paid awards 
for Washington, D.C. Buchanan attends 
Pleasant Hill High School and is the daugh¬ 
ter of Jack and Sandy Buchanan of Nebo. 
Goodey attends Winchester High School 
and is the daughter of Michael and Cynthia 
Goodey of Murrayville. 

Eric Pahlman chose to go on the Wash¬ 
ington, D.C. trip as a “Willie Wirehand” Stu¬ 
dent, paying all his own expenses. Pahlman 
attends Winchester High School and is the 
son of Joseph and Beverly Pahlman of Win¬ 
chester. 



If you want to be part of Youth Tour next year, 
see your school guidance counselor. 
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On the last working day of August, 
September, October, November and 

December, we’ll draw $500 prizes from 
the names of members who have used 

e-co-op.com 
or 

easy 2 pay 

You may also enter by sending a postcard to us 
At RO. Box 80, Winchester, Illinois 62694. 
Winners receive a credit on the following 

month’s electric account. 
Call us to register for easy 2 pay 

or register online for e-co-op.com. 
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NEWS, NOTES & VIEWS 9/03 

Illinois Electric Cooperative 
Memorial Scholarships 

Again in 2004, as it has since the program’s 
inception in 1994, the Association of Illinois 
Electric Cooperatives will award four $1,000 
academic scholarships to high school 
seniors. There are 25 electric distribution 
cooperatives - like Illinois Rural Electric - 
and two generation cooperatives in Illinois. 

High school seniors pursuing a college 
education in the state of Illinois are eligible 
to participate in the program. Three of the 
four awards will go to the children of electric 
cooperative members. The fourth $1,000 
award will go to the child of an electric 
cooperative director or employee. 

The deadline for applications to be returned 
to the cooperative is January 1,2004. 

To encourage local 
participation, Illinois Rural 
Electric Cooperative will 
match the Illinois Electric 

Cooperative Memorial 
Scholarship 

won by the child of one of its 
members. 

Candidates are judged on the basis of 
grade point average, college entrance exam 
scores, work and volunteer experience, 
school and civic activities, and a short essay 

demonstrating their knowledge of electric 
cooperatives. 

For more information, contact your high 
school guidance counselor or Dorothy Cox 
at Illinois Rural Electric Cooperative. 

Brownies, Party Snacks, One Dish 
Twenty-five Minute Suppers? 

We’ve been thinking about another recipe 
contest to be judged by the students at 
West Pike High School. But we haven’t 
chosen a subject. Let us know if you’d 
enjoy one category more than any other, or 
if you don’t think a category is necessary. 
Write to Recipes, R O. Box 80, Winchester, 
Illinois 62694. 

This year’s Capital Credit Reports 
created a few questions. Naturally, 

your Board of Directors has 
considered the subject carefully. 
There’s more information on the 
subject on the next two pages. 

Illinois Rural Electric Cooperative 

P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone EnergyR Partner 
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Capital Credit Reports 

This past summer we sent all present and 
past members Capital Credit Reports, 
showing the total dollars in members’ 
individual capital credit accounts. 

What are Capital Credits? 

The Capital Credits are annual allocations 
of any positive margin from the operations 
of the cooperative. If, to simplify things, the 
cooperative’s revenue were $12,000,000 
from the sale of electricity and if the 
operating expenses were $11,000,000, then 
$1,000,000 would be allocated to members’ 
capital credit accounts based on their 
individual use of electricity. 

Could you think of that positive margin 
as earnings? 

Since the cooperative is organized under 
the Illinois Not-for-Profit Statute, we use the 
term “margins.” The cooperative also meets 
the requirements to be exempt from federal 
and state income taxes, which saves 
members a great deal. 

Where did the money go? 

Positive margins have created cash which 
has been invested in the electric distribution 
system - poles and wires, as examples. If 
that cash had been used differently, the 
cooperative would have had to borrow even 
more, and rates would be higher because of 
interest expenses. 
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dits Over Different Time Periods 
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What would it cost to retire -- to pay off - 
all of the capital credits accounts? 

The chart shows what the monthly cost 
would be to pay off all of the accounts. For 
instance, if the accounts were all retired 
over five years, each bill sent out during that 
five years would have to be $23.79 higher 
so that the cash would be available to make 
the payments. 

That calculation is based on the current 
accounts plus the deferred revenue now on 
the books which will be allocated over the 
next three years. It also takes advantage of 
the growth in members we expect to 
continue which has the effect of reducing 
the monthly amounts. 

On the same basis, if all of the accounts 
were retired in ten years, the monthly cost 
per bill would be $11.60; in fifteen years, 
$7.54; in twenty years, $5.51; in twenty-five 
years, $4.30; and in thirty years, $3.49 for 

every bill issued. Over the long-term the 
cash would have to be collected from the 
membership. 

Who decides on the retirement of capital 
credits? 

The cooperative’s board of directors can 
retire capital credit accounts providing that it 
has first determined that the financial health 
of the cooperative will not be harmed. 

The board has studied and discussed the 
issue extensively this year, both before and 
after the reports were sent to members. On 
one hand, everybody would like to be in a 
position to send the membership checks, 
but, on the other hand, nobody wants to 
raise rates to generate the necessary cash. 
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On the last working day of August, 
September, October, November and 

December, we’ll draw $500 prizes from 
the names of members who have used 

e-co-op.com 
or 

easy 2 pay 

You may also enter by sending a postcard to us 
At RO. Box 80, Winchester, Illinois 62694. 
Winners receive a credit on the following 

month’s electric account. 
Call us to register for easy 2 pay 

or register online for e-co-op.com. 
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Members' Fund Donations to the Area 
Approach $100,000 

Darren Hayn, Calhoun County Area Serviceman, 
stands next to Penny Loft, library coordinator at the 
Calhoun Elementary/Junior High School. The library 
had just received a donation of $2,500 from your 
Members’ Fund. So far this year, the Fund has 
distributed $20,700, including the $5,500 from the 
drawings at the annual meeting, to area organizations 
and people in need. Schools have received $6,500. 

Medical organizations - ambulance services, health 
departments and local chapters of national 
organizations - came in a close second with $6,100. 
Youth services - 4H and the YMCA - got $4,000. In 
our “other” category, the New Philadelphia 
Association in Pike County and individuals in need 
received $2,000. Churches got $1,100, and local Red 
Cross Chapters received $1,000. 

Total donations from the Members’ Fund, since its 
inception, reached $96,804 last month. All of this is 
possible because of your generosity. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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The Northeast Blackout 
and Fixing the Electric 
Grid, As We See It 

As U.S. and Canadian authorities 
investigate the causes of the August 
blackout in the Northeast, the U.S. 
Congress is in the final stage of 
hammering out a national energy bill to 
send to the President. An overall national 
energy policy is important, but, if we have 
learned any lessons from recent history - 
the Midwest price spikes, the California 
electricity crisis, and the massive 
Northeast blackout - it is that we cannot 
afford to make mistakes in the electricity 
part of the legislation. 

It’s entirely possible, of course, that 
human behavior - whether the inadvertent 
actions of a system operator or an 
operator knowingly breaking the rules - 
started the blackout. Naturally, until we 
know if that’s the case, we would argue 
against spending billions of dollars to fix 
the system. 

What got us to where we are today 

Electricity is unlike any other 
energy commodity. It cannot be stored. It 
must be used in the instant it is produced. 
It must be transported by wire. And it is not 
easily substituted for, particularly in the 
short-term. Because of this, the nation’s 
electric system is ripe for manipulation, 
price gouging and miscalculation. That has 
happened, and that is the dark side. 

The bright side is the North 
American electric system, the largest 
machine invented by mankind, has worked 
amazingly well over the last 75 years. The 
manipulation and price gouging by some 
large power companies in the late 1920s 
were corrected when Congress enacted 
the Public Utility Holding Company Act 
and the Federal Power Act. Consumer- 
owned electric cooperatives were the last 

piece of the puzzle as the new electric 
industry grew, giving people an 
opportunity to provide themselves with 
electricity by relying on their own initiative 
and good judgment to act in the interests 
of themselves and their communities. The 
combination of adequate federal and state 
regulation of profit-making utilities, while 
relying on the good judgment of 
consumers to manage the electric 
cooperatives they had formed, has been a 
successful formula. 

In 1992, Congress repealed a 
portion of the Public Utility Holding 
Company Act and modified the Federal 
Power Act to promote wider access to the 
existing transmission system and 
wholesale competition in the generation of 
electricity. That experiment obviously has 
had mixed results, working well in some 
parts of the country, but poorly in others. 
California compounded the problem by 
instituting a poorly designed market with 
flawed market rules. California and some 
other states are still paying the price for 
that big mistake. 

Where we are today 

Even though the lights are back on, 
the real work is just beginning. We need 
national energy legislation that promotes 
increased reliability and protects consumer 
interests. Before the blackout the House 
and Senate passed versions of an energy 
bill that will have to be reconciled in a 
conference committee. Co-op leaders 
favor the Senate approach. 

The House bill would totally repeal 
the Public Utility Holding Company Act 
and modify the Federal Power Act, 
resulting in vastly reduced protections for 
consumers and investors. It seriously 
reduces federal regulation of the investor- 
owned power companies and increases 
federal regulation of consumer-owned and 
operated not-for-profit cooperatives. 
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The House bill also seeks to take 
more money from consumers in 
transmission charges and give it to the big 
power companies, hoping that they will 
use the money to invest in transmission 
upgrades. The Senate bill also repeals the 
Public Utility Holding Company Act, but 
replaces it with good consumer protections 
that require power companies to show 
they are actually benefiting consumers. 
The Senate leadership position 
emphasizes the “just and reasonable” test 
for transmission pricing and recognizes 
the important differences in motivation 
between absentee-owned, for-profit 
investor-owned utilities, and consumer- 
owned, not-for-profit electric cooperatives, 
by mandating federal regulation of 
investor-owned power companies and 
relying on consumer regulation of 
cooperative electric systems. 

Legislative goals 

The choice is clear. The goal is a 
modern, reliable, affordable electric 
system capable of meeting the 
requirements of today’s electronic society. 
The Senate electricity proposals look at 
the past and the future in a realistic way. 
Congress should pass the Senate’s 
version of electricity legislation. 

The House bill ignores the lessons 
of the past, demonstrates a blind faith in 
“market forces,” and provides no 
guarantee that the millions of dollars 
prescribed for upgrades will actually 
improve service or otherwise benefit 
consumers. 

Electric cooperatives agree the 
electric transmission system is inadequate 
and believe the solution is to reduce the 
financial risk associated with transmission 
investments. Cooperatives believe that 
once a new piece of transmission is 
proven to be necessary, and approved by 
the appropriate regional authority, its cost 
should be rolled into the rate base and 

recovered like other transmission assets 
over its useful life. 

If the government can substantially 
reduce the financial risk, transmission will 
become a safer investment and require a 
lower rate of return to attract the 
necessary investment. That is not just our 
opinion. That view is shared by a Wall 
Street investment firm, which testified to 
that effect in Congress two years ago. 

We also need a set of national 
standards to assure the system operates 
reliably and efficiently. Electric 
cooperatives operate a well-maintained 
electric infrastructure in some of the 
toughest terrain in the nation, and have 
done it for years. The Rural Utilities 
Service, formerly the Rural Electrification 
Administration, has played a critical role 
in reducing risk by (1) assuring that prices to 
consumers are adequate to pay for the 
system, and (2) requiring electric 
cooperatives to adhere to a set of design 
and operating standards for the system. 

Electric cooperatives have a model 
that is working both for consumers and the 
nation. Let’s hope that this investigation 
ushers in a new approach to the creation 
of a national transmission grid -- one 
based on the principle that in exchange for 
a just and reasonable rate of return on 
low-risk transmission investment, owners 
must adopt appropriate national standards 
for the construction and maintenance of 
the national transmission system and must 
be held accountable for its safe and 
reliable operation. 

Let’s hope the investigation of the 
blackout is not used to advance an 
agenda that will not serve the people well. 
If the investigation is a serious attempt to 
find the causes of the blackout, and 
proposes realistic solutions for investing in 
and improving the transmission system, it 
will conclude that the electric cooperatives’ 
“national standards” and “reduced risk” 
model should be the preferred alternative. 
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On the last working day of August, 
September, October, November and 

December, we’ll draw $500 prizes from 
the names of members who have used 

e-co-op.com 
or 

easy 2 pay 

You may also enter by sending a postcard to us 
At RO. Box 80, Winchester, Illinois 62694. 
Winners receive a credit on the following 

month’s electric account. 
Call us to register for easy 2 pay 

or register online for e-co-op.com. 
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Rates to Increase with Bills Members 
Receive in March 2004 

Most Bills Will Increase 
$2.50 a Month 

As we expected and as we said when we 
notified you of higher rates in the summer of 
2002, the Cooperative needs to raise rates 
again in 2004 to meet its expenses and its 
service responsibilities. 

On average, the increase will amount to 3%. 
It will be included in bills mailed at the 
beginning of March for January electric use. 

“While we’ll continue to work to control 
costs, we know of no other major costs cuts 
available to us,” Bruce Giffin, the 
cooperative’s general manager said. 

“Over the past six years, as an example, we 
have reduced the number of full-time 
employees from 57 to 33. 

“We’ve made any number of additional 
savings from things like 

• “outsourcing” some functions 
like printing and mailing the monthly 
statements, 

• cutting employee medical insurance 
coverage, 

• using the Internet for payment 
processing, and 

• achieving lower workers’ 
compensation insurance rates. 

“We are at the point where increases in 
costs must be passed on to members. Our 
growth at about 1 % per year isn’t enough to 
cover increasing costs.” 

The main reasons, he said, for the increase 
in 2004 are the costs of debt service, that is 
interest and principal payments, for 
rebuilding and replacing the cooperative’s 
distribution system. 

Of the total increase of $449,000, the items 
to generate the cash for debt service 
payments are just over 80% of the total. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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“While today’s interest rates are low, the 
cooperative has always had access to 
favorable interest rates. What’s happening is 
this: today, we’re replacing poles that 
originally cost $150 to set with poles that cost 
$1,500. 

"... What’s happening is this: 
today, we’re replacing poles that 
originally cost $150 to set with 

poles that cost $1,500 ” 

“We aren’t paying more for interest or 
charging more to depreciation, the costs to set 
poles and string wire are just higher, a lot 
higher, than they were 30 to 40 years ago.” 
Giffin said. 

How Electric Prices and the Cost of Living 
Have Changed 

Over the long-term, Illinois Rural Electric 
Cooperative’s prices have not kept pace with 
increases in the cost of living, as measured by 
the Consumer Price Index. From 1990 to the 
beginning of this year, the CPI has increased 
from 127.4 to 181.7, or just over 45%. The 
Cooperative’s rates increased 6.8% in 1993, 
decreased 9.2% in 1997, increased 5% in 
2002, and will increase another 3% in 2004. 
If, as is likely, the CPI increases 2% this year, 
the long-term picture will look like this: 

In the past few years, electric prices have 
more closely followed the CPI. 

Average Overall Increase and Increases to 
Different Rate Classes 

A rate class is a group of customers with 
similar demand patterns. Members on the 
Farm & Home Rate - Rate 101 - place 
different demands on the system, in terms of 
monthly use and annual peak use than do 
members served on the All Electric Rate - 
Rate 122, as an example. 

In a “perfect world” all customer classes would 
contribute the same percentage toward 
operating the Cooperative. In a “good enough” 
world, the contributions would be very close. 
Unfortunately, the contributions from different 
classes served by Illinois Rural Electric aren’t 
close enough. In order to move toward more 
uniform contributions from all classes, the 
increases to some classes will be higher or 
lower than average. 

All members, except those served on the 
Large Power Rate, will see a monthly increase 
in the basic customer charge of $2.50 a 
month. Large Power customers will see an 
increase of $50 a month. 
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Members served on the All Electric rates and 
the Subdivision rates will also see an increase 
in the charges per kilowatt hour, bringing their 
monthly increase to an average of $5.00. 

If you want a complete set of the Cooperative’s 
rate structures, please call the office. 

Electric Water Heater 
Savings and Controlled Water Heaters 

Members who use electricity to heat water will 
continue to see the same monthly savings. 

Members who let the Cooperative control their 
water heaters on “peak alert” days will receive 
a monthly credit of $5.00 instead of the $7.50 
credit they received during 2003. Controlling 
a water heater means turning it off during the 
hours of a peak alert, typically from early 
afternoon through early evening. That saves 
on demand charges from the Cooperative’s 
supplier, and members who have their water 
heaters turned off get the savings. Today’s 
demand charges are lower than when the 
program was introduced, and the $5.00 
monthly credit fairly passes the savings on to 
those members. 

Rates in the Country Are Higher 
than in Town 

A typical household in the country pays 
more for electricity than that household 
would pay if it were in town served by an 
investor-owned utility. 

There are two reasons for the difference in 
costs. Like many electric suppliers across the 
country, Illinois Rural Electric Cooperative, 
through its supplier Soyland Power 
Cooperative, was a part owner of a nuclear 
power plant, and its members continue to pay 
for the costs associated with that plant. For a 
typical household using 1,000 kilowatt hours, 
that’s $12.00 a month. 

The other reason for higher costs is the fact 
that Illinois Rural Electric has 3.5 accounts per 
mile of electric line while investor-owned 
utilities will have 20 to 30 accounts per mile. 
So, the costs of the distribution system per 

account or per kilowatt hour sold are much 
higher. 

Our interest and depreciation costs per 
account, with 3.5 accounts per mile, are 
$11.89 a month. If we had 20 accounts a mile 
that would drop $9.30 to $2.59 a month per 
account. (More accounts mean more service 
lines and more transformers, but there’s a 
huge reduction per account for total interest 
and depreciation costs.) 

Our maintenance costs per account per month 
are $14.73, or $51 a mile a month. The costs 
wouldn’t change in any real way if we had 20 
accounts a mile. But the costs for each 
account would be $12.18 lower each month. 

Larger investor-owned companies should also 
capture other economies of scale that aren’t 
available to small rural cooperatives. 

The Cooperative’s Subsidiaries 
Pay Their Own Way 

The Cooperative owns Illinois Rural 
Telecommunication Co. which owns Prather 
Oil Co. Those companies provide DirecTV®, 
Internet, propane, fuel oil and other services. 
Any time a Cooperative employee spends his 
or her time working on subsidiary matters, the 
wages and employee benefits are charged to 
the subsidiary, not the Cooperative. In 2004, 
we anticipate that $348,000 of such expenses 
will be charged to the subsidiaries. 

In short, the subsidiaries pay all of their 
expenses, and pay some costs that would 
continue to exist even if we didn’t have 
subsidiaries. 

Living on a Low Income 

We know that if you’re living on a low income, 
any increase is difficult. If you’re living on a 
low income or know someone who is, please 
get in touch with us or have that person get in 
touch with us. There are places where help 
with electric bills is available, and we can help 
with that. 
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On the last working day of August, 
September, October, November and 

December, we’ll draw $500 prizes from 
the names of members who have used 

e-co-op.com 
or 

easy 2 pay 

You may also enter by sending a postcard to us 
At RO. Box 80, Winchester, Illinois 62694. 
Winners receive a credit on the following 

month’s electric account. 
Call us to register for easy 2 pay 

or register online for e-co-op.com. 
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