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Volunteers promote community spirit in Marshall and Paris 
by Angie Bates 

Paris and Marshall are beautiful, his¬ 
torical cities that share two things: strong 
community values and participation in the 
Illinois Mainstreet Program. Paris is located 
on Illinois Route 1 and US 150 in Edgar 
County, and Marshall is located on Illinois 
Route 1 and US 40, a National Scenic Byway 
in Clark County. The residents of these cities 
have taken the initiative to improve and 
promote their downtown areas. The primary 
goals of these Main Street Programs are to 
promote and market their cities’ downtown 
areas as vibrant places in which to live, 
work, shop and visit. 

The Illinois Main Street program 
originates from the It. Governor’s office 
in Springfield. It is accessible for profes¬ 
sional management, marketing and 
architectural services. The cities also receive 
state funding to help revitalize the down¬ 
town areas. Funds improve the buildings’ 
appearances, as well as retain current 
retailers and appeal to prospective retailers. 

Paris and Marshall Main Street follow 
a four-point committee system carried out 
by volunteers under the supervision of a 
paid program director. The volunteer work 
in Paris has reached an outstanding 9,235 
hours served by 1,435 volunteers in 
the past five years. Marshall had an 
incredible 15,566 volunteer hours since 
1998 and 8,629 of those hours were in 
the last year alone. 

The first committee is the organization 
committee, which makes the program 
functional by identifying financial support 
and enrolling volunteers. This committee 
is also accountable for public relations 
and communications. 

The second committee, promotions, is 
responsible for developing a comprehen¬ 
sive marketing strategy for improving 
downtown business. The marketers also 

develop promotional activities and sign 
displays and brochures. 

Property renovation, embraced by 
the design committee, offers technical 
assistance, financial incentive programs 
and design education. This committee 
spends many hours designing downtown 
streetscapes. 

Last, but not least, the economic 
restructuring committee contributes by 
extensively planning market research and 
property inventory. This committee also 
assists in recruiting new businesses and 
in surveying what services are needed. 

These four committees work with 
the Paris and Marshall area Chambers of 
Commerce and Tourism. With all of these 
united community volunteers, Paris’ and 
Marshall’s Main Streets have had a very 
successful record. 

Impressive activity statistics Paris 
and Marshall Main Streets have 
reported include 14 new businesses 
to the downtown Paris area/district 
and 19 new businesses to the 
Marshall downtown area. In addition 
to this, the programs have brought 
about public and municipal 
improvements on things such as 
sidewalk repairs, lamp posts, tree 
planting, trash cans and streetlights. 
There have been 17 full-time and 10 
part-time jobs in Paris and 17 full¬ 
time and 19 part-time jobs created 
in Marshall as a result of community 
expansion. 

The Main Street program also offers 
many activities for the community' to 
come together and enjoy. Marshall’s pros¬ 
pering events include the National Road 
Festival and Garden Faire, Friday night city 
band concerts/ice cream socials, Autumn 
Fest, Smithsonian Exhibit Yesterday’s 
Tomorrows and Christmas in Marshall. 

There are several successful events in 
Paris as well, such as luncheons on the 
square, a farmers market, citywide clean¬ 
ups, a photography identity contest, 
Christmas On The Square, a soup cook-off, 
street dances and several others. Local 
churches and the Chester P Sutton Senior 
Center are very cooperative in assisting with 
food and entertainment. “Paris Main Street 
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also offers educational and fun-filled 

activities for youth,” says Kim Stewart, Main 

Street Office Administrator. "The Jr. Main 

Street Program has been successful in 

teaching responsibility7 by allowing the 

junior high students to learn about how the 

committees work. The kids have carwashes 

and are responsible for handling the money. 

They learn about checking and banking, 

and plan street dances on the square.” 

If you are planning a trip to visit sites 

listed on the National Register of Historic 

Places, you must also visit the seven that 

Marshall has. A few are the 1831 

stone arch bridge, a Depression-era 

mural located in the Post Office, the 

oldest hotel in Illinois and Harlan 

Hall. A genealogical library and 

a public library are located 

downtown. Camping and fishing are 

in abundance at Lincoln Trail State 

Park and Mill Creek Park. There is 

also golfing, municipal tennis 

courts and a public swimming pool. 

There are many beautiful his¬ 

torical sites to see in Paris that are 

registered as a part of historic Main 

Street. The Edgar County Courthouse 

is an elegant 1893 brick and stone 

building which is also on the National 

Register of Historic Places. Inside 

are four large paneled oil paintings 

and restored marble and wood 

framework. The top is a dome 

featuring a statue of Justice. Another 

interesting place to see is the Bicentennial 

Arts Center and Museum, housed in the first 

brick structure built in Paris. Art exhibitions 

featuring regional, national and inter¬ 

national artists are shown, as well as local 

artists and art groups. Admission is free and 

the facility is accessible to all. 

For more information on how you can 

volunteer or make a donation to Paris 

Main Street, call (217) 463-2611 or visit 

their Web site at mainstreetparis.org. For 

more information on how you can volun¬ 

teer or make a donation to Marshall Main 

Street, call (217) 826-9023 or visit their 

Web site at marshallmainstreet.org. 

Question of the month... 
Question: Why can birds sit on power lines? 
Answer: Electricity always seeks a path to the ground. Since birds are not grounded 

(touching the ground), electricity has only one path to follow.. .the power line. However, 

do not try this yourself.. .you should never touch a power line! 

Computer Wares, Inc. cw 
130 N. Main St., Paris, IL 61944 (217) 465-5233 

LOCAL INTERNET ACCESS OTHER SERVICES AVAILABLE 
Domain Name Registration 

Web Server for your Domain 

No Waiting 

No Long Distance Charges 

Professional Service 

World Wide Web 

E-mail 

First 3 months for $30. 

E-mail for your Domain 

Multiple User Network Access 

Web Page Design 

Local Phone Numbers for: Paris, Brocton, Marshall. Chrisman, West Union, Vermillion. Hume/Metcalf. 

Redmon. Casey, Kansas, Westfield and Martinsville 
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Kraemer, Martin retire from EnerStar 
Two long time EnerStar employees, 

Pete Kraemer and Ron Martin, retired 
from EnerStar in December, 2002. Fellow 
EnerStar employees will miss the guys but 
wish them well. A tribute to each of the 
employees follows: 

Pete Kraemer 
Kenneth “Pete” Kraemer will be 

retiring from Enerstar Power Corp after 30 
years of service. 

Pete came to then Edgar Electric 
Co-operative .Association on October 2, 
1972. Prior to that he had served in the 
.Army in Vietnam at Black Horse Base 
Camp. Pete began duties at the co-op as 
groundman, which was the traditional 
entry position. He became a journeyman 
lineman and then advanced to his current 
position as maintenance foreman. Pete 
was instrumental in the installment of 
SC.ADA in the substations at Enerstar. 

Pete notes that the biggest changes 
he has seen during his years are the 
advances in technology, electronics and 
communications. He states that the 
hardest part of his job was working 
the long hours in ice storms and cold 
weather. He says he sure won’t miss the 
phones ringing at night! 

In retirement, Pete plans to continue 
farming and spend time with his kids and 
grandkids, which will require frequent 
trips to Iowa with his wife of 32 years, 
Sharlynn. Pete and Sharlynn have three 
daughters, Kelly, Krista and Kimberly. Kelly 
and her husband Donald Potter have a 
two-year old son. Dalton. Kimberly and 
her husband Mike Curl have a two-year 
old son, Austin. Krista is married to Jody 
Weber. 

Ron Martin 
Ron Martin will be retiring from Enerstar 

Power Corp after 23 years of service. 
Ron came to Edgar Electric Co¬ 

operative Association on August 13, 1979, 
where he worked as a groundman until 
1993. When the co-op began its meter 
reading program, Ron was the first meter 
reader to make the rounds throughout 
the service territory. Ron then worked as 
warehouseman for a couple of years, but 
made the decision to return to the road 
as a meter reader, which is his current 
position. 

When asked what the most rewarding 
part of his job was, Ron states, “It’s the 
people. There are a lot of nice people 
on this system.” Ron said that he would 
see the same folks every month and felt 
that he got to know them. He will fondly 
remember the hospitality of cookies, 
coffee, pie and even sometimes sand¬ 
wiches offered during the long and 
cold daily rounds. Ron recalls one year 
working on lines after a tornado went 
through near Oakland west of Walnut 

Point State Park. The crews were hard at 
work getting the lines restored. He said that 
a lady stopped by and asked if she could 
bring them something to eat. She went to 
town, picked up a dozen hamburgers and 
brought them back to the crew. They never 
knew this Good Samaritan’s name, but 
wished they could thank her. 

On the flip side, Ron states that he 
won’t miss the occasional cussings and 
blame for high bills! 

Ron recalls the ice storm of 1988 
wtien all Enerstar crews and four to six 
additional crew's worked round the clock 
for over a week to restore service to 
members. The friendliness of the mem¬ 
bers during disaster was also notable. 

Ron has two sons, Thad and Chris 
Martin. Thad and his wife Mandy have a 
1-year old. Chase. And Chris and his wife 
Tricia have two children, Mackenzie, 4, 
and Sydney, 2. Ron and his wife, Jena, also 
have five children: Randi, Carrie, Kelsey, 
Chance and Ryan. 

As to the future, Ron is undecided. He 
plans to continue farming, raising live¬ 
stock and catch up on various projects 
around the farm. 

Pete Kraemer, left, and Ron Martin, right, reflect on the employment at 
EnerStar. 

IN 
CXI 

We’re Here for You! 
Electric cooperatives were created to serve rural residents when 

no one else would. And we will continue to provide you with elec¬ 
tricity and other services that improve your quality of life. When 
you look around and see things changing, remember one thing 
that will never change is the quality of service you receive from 
your electric cooperative. EnerStar Power.. .we’re here for you! 

EnerStar Power Corp 
11597IL Hwy 1 • Paris, Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 
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Power Line Anatomy 101 
What do you see when you look at a 

power line? What are all those attachments, 
and why are they important? 

The power lines that carry electricity 
from the substation to your home or 
business are called distribution lines. They 
are part of a system of poles, wires, trans¬ 
formers and other equipment used to 
deliver electricity. 

Sometimes the power lines are buried 
underground. However, more frequently 
they are run overhead. 

Below is a description of the main com¬ 
ponents of an electrical distribution system. 

1. Utility pole: The half-ton wooden 
pole is the backbone of the electrical line. 
It is partially buried to support all of the 
equipment. It usually is about 40 feet in 
length, and typically is made from logs made 
of cedar, pine or fir trees. 

2. Transformer: The cylindrical metal 
tankshaped device steps down the voltage 
to a level safe for delivery to the customer, 
either 120 or 240 volts. Many transformers 
have a lightning arrestor, which protects 
them from a strike. 

3. Fused cutout: This provides over¬ 
load protection. A link inside a fiberglass 
barrel operates the cutout, which isolates 
the tap from the main line. When a loud 
blast is heard from a utility pole, it is the 
fused cutout operating. 

4. Wire and clamp: This wire is 
secured by a clamp, and connects the main 
line to the transformer. 

5. Primary conductor: This is the 
main series of wires that carries electricity 
from the supplier to the consumer through 
the distribution system. A three-phase 
line—typically used to serve large power 

users, such as com¬ 
mercial and industrial 
accounts—has three 
separate current 
carrying conductors. 
A single-phase line 
—which serves most 
homes—has just 
one current-earning 
conductor. 

6. Secondary tap 
(hot and neutral): 
This conductor car¬ 
ries electricity be¬ 
tween the transformer 
and the consumer’s 
electric meter. 

7. Strain 
insulators: These 
ceramic objects hold 
the conductors in 
place and insulate 
them from the pole. 

8. Pole ground 
wire: This wire is 
connected to a metal 
rod driven eight feet 
into the ground. Its job is to ground 
the system. 

9. Guy wire: This stranded wire helps 
stabilize the pole. Hardware connects it to 
the pole and an anchor in the ground. 

10. Insulators: These porcelain or rub¬ 
ber objects support the electric wires and 
prevent an undesired flow of electricity. 

11. Pole-top pins: These support the 
insulators on the pole. 

12. Crossarm and braces: This is the 
horizontal piece on the pole that makes the 
structure look like a cross. It holds the 

insulators and keeps the lines on a three- 
phase line from touching one another. It 
usually is made of the same wood as the 
pole. 

13. Main line neutral conductor: 
This wire is the neutral conductor in a 
disribution circuit. 

14. Insulator pins: These support the 
insulators on the crossarm. 

15. Security light: Although not on all 
power poles, a dusk-to dawn light is visible 
on many power poles. 

There’s no place like home.. .and 
at nightfall, you'll have peace of mind 
with a security light from your electric 
cooperative. 

Nothing foils a would-be burglar or 
trespasser like the brilliant beams of an 
electric cooperative security light. Today’s 
security lights are brighter and more 
efficient than ever. And since the security 
light turns itself on at dusk and off at dawn, 
it’s there when you need it, automatically. 

A security light is an affordable way 
to provide safety and protection for 
everyone’s family and possessions. Call 
EnerStar today for all the details. 

Office closing 
Our offices will be closed 

Tuesday, December 31 
and Wednesday, January 1 

in observance of the 
New Years Holiday. 
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EnerStar’s future: To generate or purchase 
written by Tom J. Hentz, Chief Executive Officer 

Pictured (above) is an example of one of the areas where sunflower seeding was accomplished by Pheasants 
Forever. In addition, the conservation habitat group has planted native prairie grasses including big and little 
blue stem grass, switch grass and prairie grass. The group has already donated more than 60 volunteer hours to 
the site with the anticipation of donating many more throughout the next year. 

At Enerstar, the single most important 
issue for myself and key staff is to present 
our board of directors with power supply 
alternatives for our future requirements. 

From 1970 to 1997, Enerstar was 
a member of a generation cooperative, 
Soyland Power, purchasing its power from 
Soyland through an all-power requirements 
contract that ran through the year 2024. 
Soyland was part owner of the Clinton 
Nuclear Power Station, and because of 
this involvement with the nuclear plant, 
Soyland’s power costs to the consumer 

were extremely high, ,4s a result, Enerstar's 
members were burdened with high electric 
bills, with no relief in sight. 

Between 1995 and 1997, Enerstar’s 
staff spent many hours, enlisting the aid 
of expert power supply attorneys, and were 
finally successful in relieving Enerstar of 
its obligations contractually to Soyland 
and the nuclear project. 

,4s it happened, the utility climate in 
1997, at the time Enerstar was leaving 
Soyland, was a buyer’s market. Many 
large utilities were attempting to off-load 

their excess generation, recovering fuel 
costs only. This offload translated to cheap 
wholesale power. In 1997, when the 
buyout and departure from Soyland was 
complete, Enerstar had negotiated a new 
contract with Cinergy. The difference in the 
new power cost contracted with Cinergy 
versus the power cost from Soyland was 
very significant. From 1997 to the present, 
over $13 million was saved in power 
costs. Enerstar was very fortunate in 
its timing and terms of this outstanding 
Cinergy contract. 

www.enerstar.com FEBRUARY 2003 ^ ILLINOIS COUNTRY LIVING 16a 



Pictured (above) is an example of 

the 6.5 acres of wind break planted 

by the Pheasants Forever chapter. 

The reason for leaving Soyland, a 

generation cooperative made up of 21 

distribution cooperatives, was driven by 

the desire to “get out from under the 

Clinton folly”. However, there are excellent 

reasons to have generation cooperatives; 

ownership in power supply has many long¬ 

term significant benefits. Our strategy at 

Enerstar is to develop a combination of 

ownership in generation and to purchase a 

part of our supply contractually. 

This concept is one that reduces risk. 

Our plan was to develop a peaking plant 

in cooperation with Consumers Power, a 

Michigan-based utility; which would pro¬ 

vide approximately 30% of our total supply. 

The peaking component of any utility’s 

power supply portfolio is the most expen¬ 

sive part of its total power needs. By having 

ownership in this type of plant, Enerstar 

would secure this part of its power supply 

requirement for a 20- to 30-year period. 

In late 1999 and early 2000, Enerstar 

employed RW Beck, a nationally recog¬ 

nized engineering firm, to aid the Enerstar 

staff in selecting a plant site and selecting 

a business partner to develop a plant in 

which Enerstar would have a minority 

interest. As the selection of the plant site 

progressed, the Murdock site just east 

of Camargo. Illinois, came to the top of 

the list. The site offered all the necessary 

ingredients to be a prime power plant loca¬ 

tion. Two significant power transmission 

lines border the site: Ameren CIPS has 

existing 138 KV lines directly adjacent to 

the site, and Illinois Power-Dynegy has 

345 KV transmission one mile east of the 

site. Panhandle Eastern pipeline has two 

major natural gas lines one-half mile 

south of the site. And a natural water 

supply comprised of a system of lakes 

was already developed on the property’. 

A significant advantage was the fact that 

this site was not an area in which we would 

be taking good farm ground out of produc¬ 

tion, but rather was a reclaimed mine site 

owned by Old Ben Coal Company. 

Concurrent with the site selection pro¬ 

cess, the selection of a business partner 

was progressing. Since Enerstar would be 

a minor owner without personnel on staff 

who had built and operated a power plant, 

the business partner should be a power 

producer with experience. 

In July of 2000, the board voted to pur¬ 

chase the Murdock site. Later in October 

of 2000, our board voted to sign a joint 

development agreement with Consumers 

Power. The agreement defined the rela¬ 

tionship between Enerstar and Consumers 

in a very detailed manner. Enerstar staff 

employed legal counsel specialized in 

power supply agreements to ensure we 

would maximize the value of ownership 

and minimize our risk. 

Several significant milestones had to 

be accomplished as the plant site was 

developed prior to breaking ground for 

actual construction. During this period the 

engineering efforts continued to obtain air 

permits, do geological survey work, water 

capacity and water quality testing, and noise 

abatement studies. It was necessary that all 

these studies have positive results before it 

would be prudent to begin construction. 

During this period both Enerstar and 

Consumers Power were sharing in the cost 

of these studies. 

As utilities and cooperatives began 

building peaking facilities for their own 

needs to supply their members and cus¬ 

tomers, many independent power produc¬ 

ers were scurrying to build these kinds 

of facilities to make significant profits. At 

this time the nation as a whole was short 

on power supply. California was a prime 

example of what can happen when not 

enough power is available. Power costs to 

consumers soared with the shortages. 

However, in mid-year 2001, the power 

supply and utility business in general un¬ 

derwent a dramatic change. As the whole 

Shown is one of the pond areas which will eventually be part of the water 

supply of a Peaker Power Plant. 

EnerStar Power Corp 
11597IL Hwy 1 • Paris, Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 
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Pictured (above) from left to right are Habitat Coordinator Tom Hollandsbee, 

Keith Carillo of Pheasants Forever, Tom Hentz of EnerStar and Tom Innes 

of Pheasants Forever. Hentz presented Carillo with the agreement between 
EnerStar and Douglas County Pheasants Forever. 

utility business changed, it became appar¬ 

ent by late 2001 that we were now faced 

with a power glut, not a shortage! The 

price of wholesale electricity began coming 

down. In addition, natural gas costs had 

spiked to $6.00 a decatherm from $2.00 a 

decatherm one year earlier. Since peaker 

plants are fueled by natural gas, this would 

significantly increase the cost of generating 

our own electricity. 

As the total utility climate changed with 

many of these plants completed, power 

could again be purchased at bargain prices. 

In late December of 2001, the joint 

development agreement expired, and the 

Enerstar board resolved to not extend the 

development. A new power supply contract 

was negotiated with Consumers Power 

for the next five years, which runs from 

May of 2002 until May of 2007. Although 

this supply contract is not quite as favor¬ 

able as the Cinergy contract Enerstar had 

entered into five years earlier, we know the 

contract provides Enerstar with one of the 

most attractive contracts and power supply 

arrangements any of the Illinois coopera¬ 

tives enjoy. 

It is my goal as CEO of Enerstar to 

always have a power supply alternative for 

our board’s consideration, which is better 

and less expensive than what other Illinois 

cooperatives are paying for their power 

supply. As we look at our power supply 

today in February of 2003, we are already 

one year into the five-year agreement. We 

have already begun to weigh future power 

supply alternatives. 

We are continuing to look at options for 

our ownership and our investment in the 

Murdock site. Power generation is typically 

a very cyclical animal. With all of the site 

engineering, the proximity of the transmis¬ 

sion lines, and the on-site gas supply, our 

investment is a valuable one that will be 

utilized at some point in time. We are very 

fortunate the contracts were negotiated 

back in 2000 such that Enerstar retained 

ownership and rights to the engineering 

studies. Enerstar’s total investment is 

$2,130,000.00, which includes all of our 

own staff labor plus all legal, engineering, 

and land costs. We are currently negotiat¬ 

ing with two separate entities for future 

power supply. Enerstar will be able to 

receive reduced power costs in the future, 

because utilization of the Murdock site 

will be a part of any new power supply 

agreement. At some point in time during 

the next four years we fully expect such an 

arrangement to come to fruition. 

The Murdock site 
In the interim period we are working 

with the Douglas County FSA and Pheas¬ 

ants Forever Douglas County Chapter to 

promote good conservation and proper 

maintenance of the site. The Douglas 

County Pheasants Forever Chapter agreed 

to perform the required maintenance 

on the CRP (mowing, spraying, burning, 

replanting grasses, and planting and re¬ 

placing trees) as well as planting food plots 

for wildlife. In general, the Douglas County 

Pheasants Forever Chapter agreed to 

provide the maintenance necessary to 

improve the appearance around the 

ponds, shed, and wildlife habitat areas on 

our 117 acres. 

In consideration for these services, En¬ 

erstar has granted the Pheasants Forever 

Chapter the right to regulate the upland 

game hunting and given them the right to 

use the shed for storage. In addition, we 

grant fishing permit cards to anyone who 

asks and grant waterfowl hunting to direc¬ 

tors and employees. In this manner, there 

is control and oversight to successfully 

manage the property7 to maximize its effec¬ 

tiveness as a wildlife habitat area without 

cost to Enerstar. 

Question of 
the month 

Question: Why do my lights blink sometimes? 

Answer: When a tree limb brushes against a high-voltage line or a squirrel makes contact 

with energized parts, energy is diverted from the planned path. To disconnect this flow of 

energy; the current must be interrupted. This is accomplished by an instantaneous interrup¬ 

tion, a blink. Before the arrival of the LED clocks and computers, these interruptions went 

unnoticed. Today these interruptions are inconvenient. Most new appliances are constructed 

with small batteries that provide energy for these short periods of time. Computer operators 

that use critical data are advised to purchase a U.PS. (uninterrupted power supply) system to 

ensure that no data is lost. 
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Discover the “Cooperative Difference” at your annual meeting 
How is an electric cooperative like En- 

erStar Power different from other kinds of 
electric utilities? 

The electricity that conies to your elec¬ 
tric meter on the side of your home or at 
your business is just like the current that 
flows to customers of municipal or the 
large investor-owned electric companies. It 
generally arrives in 120 or 240 voltage, just 
like the others. It runs the same kind of 
appliances, lights the same security lights 
and powers the same TVs and computers, 
water heaters and heat pumps. 

While our rates might be slightly higher 
than other neighboring utilities, we are 
still cost competitive when you consider 
that the cooperative has many more miles 
of line strung to far fewer customers per 
mile than other utilities. 

So, then, what is the “cooperative 
difference?” 

Though we hope the cooperative dif¬ 
ference is noticeable year-round — in 
the local and friendly; yet innovative and 
professional service that EnerStar and 
its employees provide; and in the special 
community' and economic development 
projects we participate in — the co-op 
difference is most evident this time of year. 

The Annual Meeting of Members is one 
of the biggest cooperative differences. Be 
sure and mark your calendars for the 64lh 

Annual Meeting of Members on Saturday, 
March 15, 2003. 

Knowing how to vote 
Each year before the annual meeting 

of members, EnerStar likes to remind 
all of our members of the specific voting 
rights. Please read the following points that 
explain who can and cannot vote at the an¬ 
nual meeting. 

• If only one person signed the member¬ 
ship application, then only that person 
is allowed to vote. The membership 
belongs to the person that signed the 
membership application. 

• If a husband and wife both signed the 
membership application, then either 
party' may cast one vote for that mem¬ 
bership. Sometimes, a membership 

It is true that investor-owned utilities 
and power marketers like Enron have 
annual meetings, but customers are not 
invited. Their annual meetings are only 
for stockholders. 

While you are a valued customer, you 
are also a member of the cooperative. As 
a member, you are our owners. You are 
cordially invited to your annual meeting! 

At your co-op’s annual meeting: you 
get to vote for your representative on the 
cooperative board. A director is a member 
just like you. He or she is a neighbor who 
has a deep commitment to your commu¬ 
nity and your electric cooperative. You can 
trust he or she will make decisions that 
are best for all the members of our not- 
for-profit company. He or she is your voice 
on the board. 

At your co-op’s annual meeting: you 
might participate in a free health-screening, 
win a magnificent door prize or be served a 
hearty' meal of sausage and pancakes. 

At your co-op’s annual meeting: you 
will learn about new value-added pro¬ 
grams and services your co-op is offering 
to meet your changing needs, such as the 
Touchstone Energy alliance or the Internet 
and security’ service. 

At your co-op's annual meeting: you 
will hear the CEO's presentation of the top 
issues affecting your cooperative. At the end, 
he will open the floor to questions from 
members. That is a luxury that customers 

of investor-owned utilities simply do not 
have. The CEOs of those companies don't 
live in the communities that they serve. 

At your co-op’s annual meeting: most 
of the EnerStar employees will be on hand 
that day. You will meet the people behind 
your co-op and become aware of the 
things they do to make sure the “coopera¬ 
tive difference” is apparent year-round. 

If you have a question about a coopera¬ 
tive program, the annual meeting is a great 
time to ask the employees who serve you. 
If you already know them, it is a great time 
to just say hello! 

Mark your 
calendar now for 
March 15,2003 

The 64th annual meeting 

of members will be held on 

Saturday, March 15, 2003, at 

Crestwood School in Paris. 

Additional information regarding the meeting will 
be published in next month's publication. 

was taken out before the member was 
married. In that case, the new spouse 
may not vote for the membership. A 
single membership can easily be made 
joint by simply filling out a 
form. Call our office for 
more details. 

If you pay your landlord 
for the electrical usage 
at a location and their 
name is on the top line 
of the bill, you are not 
able to vote for that loca¬ 
tion. The membership belongs 
to the landlord. 

If a parent or relative dies and you 
are appointed executor, you cannot 
vote for that membership. It does not 
transfer. A membership transfers to 

the surviving spouse only if it was 
a joint membership. 

If you have any 
further questions regard¬ 
ing your membership 
status, please contact the 
EnerStar Power office at 

(217) 463-4145 or (800) 
635-4145 during normal busi¬ 

ness hours. We will be more than 
happy to assist you with any questions 

you may have regarding your account. 
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A Message from the President 

Important member information! 
By Tom Hentz, President/CEO 

As 

ea 
s reported 
earlier in the 

September and 
October issues of EnerStar’s monthly 
magazine, EnerStar Power has changed 
its meter reading policy. Previously, En¬ 
erStar meters were read every month. 
As of September 2002, EnerStar meters 
are read every other month. 

The result is members now receive 
an estimated bill every other month, 
six times a year. This estimated bill 
should be equal to what you pay for an 
“average” monthly bill. The other six 
months, members receive a prorated 
bill based on an actual reading obtained 
by the EnerStar meter reader. 

During this two-month period, when 
a member receives both an estimated 
and a prorated bill, there are instances 
in which one bill may be low and one 
bill may be high. However, the resulting 
billed amount is exactly what was used 
during the two-month period. 

Many members have had concerns 
regarding this change. We understand 
their concerns and feel it is important 
to address the issues. Members want to 
understand why EnerStar has changed 
the meter reading program and what 
can be done to improve the situation. 
Before we discuss the solutions, we need 
to address the reasons for the change. 

Reason # 11mprove 
Efficiencies and Reduce Costs 

As a member-owned, not-for-profit 
cooperative, EnerStar Power continually 
seeks ways to become more efficient and 

reduce costs. Recently, an employee who 
worked as a meter reader qualified for 
early retirement. A decision was made 
by the board and management to not 
replace that employee. By obtaining bi¬ 
monthly meter readings, the cooperative 
could employ one meter reader to read 
the entire system. While this reduces 
costs, it w’as not the only reason for the 
decision. 

Reason # 2 Automated Meter 
Readings 

For the future, EnerStar is investigat¬ 
ing the use of automated meter reading 
devices (AMR). MR is existing technol¬ 
ogy that enables utilities (water, gas, elec¬ 
tric) to remotely read meters using the 
power lines as the communications link. 
Several Illinois electric cooperatives and 
electric companies throughout the United 
States are currently using AMR. Ener¬ 
Star is moving towards this technology. 
Therefore, management and the board of 
directors decided that in this interim pe¬ 
riod before moving to AMR, the employee 
who currently reads meters can read 
the entire system in two months. Once 
MR is implemented, that employee will 
read old meters as needed and maintain 
the new MR devices. The cost benefits 
of such a program are significant. The 
customer service benefits are also signifi¬ 
cant, as the MR device will indicate an 
outage immediately. 

We are hopeful that estimated bills 
would be short term. With that said, we 
wanted to address some of the members’ 
concerns and some of the solutions we 
have developed. 

Understanding your monthly 
billing statements 

On your monthly billing statement, 
the summary area titled "Rate Schedule/ 
Reference” provides members with the 
information they need to understand 
their monthly bill. The codes will be 
listed as Regular, Estimated or 
Prorated. 

Estimated - This indicates that 
the current billing statement is es¬ 
timated. Estimates are based on the 
member’s usage for the past twelve 
months. If this history is not available, 
the billing system will compute the kilo¬ 
watt-hour average based on the number 
of months connected. For example, if an 
account has been active for six months, 
the estimate bill is based on the average 
kilowatt-hours used during that period. 

Prorated - This indicates that the 
current billing statement reflects an 
actual meter reading following a previ¬ 
ously estimated reading. When prorated, 
the usage and payment over the past two 
months are taken into consideration. 

Regular - This indicates that the 
current billing statement reflects actual 
meter readings. The billing state¬ 
ment is not based on any 
estimate or prorated meter 
readings. 

Now that you understand how the 
meter reading system works, EnerStar 
Power would like to offer some solutions 
to help our members with the possible 
fluctuations in their energy1 bills. 

(Continued on pg. 16b) 
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(Continuedfrom pg. 16a) 

Solution # 1 MEMBERS MAY 
PROVIDE A METER READING 

To avoid estimated meter readings, 

members may call in their meter read¬ 

ing to the cooperative billing department. 

Members interested in doing so should 

call the billing department for more infor¬ 

mation. The customer service representa¬ 

tive will review with you how and when to 

read your meter. Members can call in the 

meter reading anytime, not just during 

normal business hours. In the very near 

future, meter readings can be sent via 

email through the cooperative’s website at 

http://www.enerstar.com/meter. 

Solution # 2 LEVELIZED 
BILLING 

Levelized billing, previously known as 

budget billing, is really the best option to 

avoid a fluctuating monthly bill. The ad¬ 

ditional benefit is the member does not 

have to read the meter every other month. 

We highly recommend our 

members consider this option 

With levelized billing, the account is billed 

the same amount each month. To deter¬ 

mine the monthly amount, EnerStar will 

total the past twelve-month kilowatt-hour 

usage and divide that amount by 12. This 

number is used to calculate the monthly 

payment. April, generally a month with 

low usage, is the “catch up” month where 

all balances are paid in full. Whether the 

meter reading was estimated or prorated, 

the member pays the same amount each 

month. The added convenience is that the 

member does not have to worry about pro¬ 

viding a meter reading every other month. 

If you still have questions or concerns, 

please contact a customer service repre¬ 

sentative at the cooperative during normal 

business hours at 1-800-635-4145. Our 

employees are here to assist you to find a 

solution that works best for you. 

It's so much more than just our annual meeting 
On Saturday, March 15th, EnerStar 

Power members will have a 

chance to gather for the cooperative’s 

64th Annual Meeting. We’ve been hav¬ 

ing them for years, but how many 

have you attended? And, really, why 

should you take the time? 

From time to time, the cooperative 

has tried different formats to entice as 

many members as possible. We offer a 

children’s room for our members who 

are parents of younger children. We 

ti¥tl think of unique door prizes that 

members might have on their wish 

list. We continue to try to make the 

meetings even more appealing each 

year. 

Times have changed. We know that 

with our schedules getting more and 

more busy; we have to prioritize many 

activities. We pick and choose those w;e 

feel are the most important and the 

most beneficial. 

With so much going on today 

— so many obligations—why 

should EnerStar’s Annual Meeting 

carry any more weight than say, a soc¬ 

cer match or a community fundraiser? 

We are not asking you to give up doing 

anything you think is more important 

than our annual meeting, but we do 

ask that you realize how important our 

meeting is. 

EnerStar ’s annual meeting is more 

than a requirement of the coopera¬ 

tive’s bylaws. If that is all it were, we would 

only do the bare essentials - just enough to 

fulfill our legal requirements. But it is more 

than that, a lot more. 

Many people don’t understand co-op 

annual meetings, just as many don’t under¬ 

stand cooperatives in general. As an electric 

cooperative, EnerStar is owned by its custom¬ 

ers. We call our customers “members.” If 

you live on the lines, you arc part owner. You 

j’Share in the profits tltrou^i capital credits. 

You have a voice by voting on who the co-op's 

directors will be — not only in your district, 

but also for the entire senice territory. You 

have direct access to us. You are the core of 

our business. 

In newspaper headlines and on television 

news channels, you hear about all the things 

wrong with our nation’s energy companies. 

Consider what has happened in California 

— energy shortages, rolling blackouts and 

skyrocketing rates. The major players in the 

electric industry have filed for bankruptcy 

while others are in serious financial trouble. 

Ask those electric customers how much of a 

voice they have in deciding how their electric¬ 

ity is provided to their homes and businesses. 

You have a voice year round — not just 

at the annual meeting. Local people own 

EnerStar. You can write, phone, fax, e-mail, 

or even stop by the office. We are not in a 

faraway city, governed by a board of people 

you’ve never met. Our employees and our 

board are your neighbors. 

That said, we really want you at our an¬ 

nual meeting. But we know not everyone 

can attend, and that we understand. This 

column is not to make you feel guilty, but 

simply more aware of what the annual 

meeting and your cooperative are about. 

So if you can, visit us on March 15* 

at Crestwood School in Paris. If you don’t 

know where the school is located, call the 

office, and we will give you directions. We 

will get started early at 7:00 a.m. and feed 

you a great breakfast. 

And if you have other commitments, 

we understand. If nothing else, have 

breakfast on us. If you can stay, the busi¬ 

ness meeting will kickoff at 10:00 a.m. 

We will pass out some door prizes, and 

most importandy, give you a voice in your 

electric utility. 

During the business meeting, you will 

get a chance to exercise your most im¬ 

portant right — to vote for three director 

positions. You will have the opportunity 

to read each of the candidate profiles 

prior to the meeting. The profiles will be 

included in the meeting’s Official Notice. 

If you have questions, we have an¬ 

swers. We will have several tables set up 

with employees on hand to tell you about 

our different services —from Internet 

service to propane. Our directors and 

employees will all be ready7 to answer 

questions, discuss problems or just visit. 

Just another meeting? No, we think 

it’s much more than that. 

ILLINOIS COUNTRY LIVING ^ MARCH 2003 
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CM How MUCH Do You KNOW ABOUT SUBSTATIONS? 
If you are like most people, you may 

think, "Why would I want to know about 

substations? Why do 1 care?” 

Substations are an important part of the 

EnerStar electrical system that brings you 

safe and reliable electricity each time you 

flip a light switch or turn on an appliance. 

The substation’s function is one of 

system support, to points of delivery in the 

transmission system. Substations meter dis¬ 

tribution equipment and power lines, step 

down voltage for distribution to homes, and 

help maintain a constant voltage level. 

There is a multitude of equipment in 

substations, including: transformers, insu¬ 

lators, circuitbreakers and reclosers, as well 

as lighting arrestors. 

Substation transformers are somewhat 

like car transmissions. If you think of a 

generating plant as the car’s engine, the 

power produced must then be transferred 

to the wheels through the transmission’s 

gears. Like gears are changed for the work 

required, transformers change voltage as 

required. In order to travel long distances 

over wires, electric voltage must be much 

higher than the level at which it is actually 

produced by a power plant. For example, 

electricity leaves a power plant at about 

22,000 volts, then is increased to as much 

as 765,000 volts. The higher the voltage, 

the lower the line loss and voltage drop 

— thus, the greater the system’s efficiency. 

As the power gets closer to its destination, 

voltage is gradually decreased to a level safe 

for consumers. 

Transmission substations give the power 

its first step-down, and distribution substa¬ 

tions step it down even further so that it may 

be sent on to the consumer. EnerStar Power, 

an electric distribution cooperative, does not 

own any transmission substations. There are, 

however, eight distribution substations on the 

EnerStar electric system. EnerStar’s substa¬ 

tions are named after the areas they' serve: 

Paris, Baldwin, Chrisman, West Union, Ferrell, 

Marshall, Newman, Brocton and Kansas. 

The power lines leaving these distribution 

substations are owned and maintained by the 

cooperative. As part of the distribution system, 

these lines carry the power to homes, busi¬ 

nesses, schools and industries. 

“The thing that looks like a garbage can” 

near the top of a pole is, in fact, the service 

transformer. This transformer performs a 

function similar to the main substation trans¬ 

former, which again, is to alter the voltage to an 

acceptable level for distribution. 

All the equipment, from the service trans¬ 

former to the substations, work for you. So the 

next time you drive by one of those menacing, 

fenced monstrosities of power lines and equip¬ 

ment remember that, in spite of appearances, 

it’s an important part of your power system. It 

is helping ensure that you receive electricity in 

a reliable and safe manner. 

Warn children about the dangers of substations 
We all know that children love to 

climb up, on, and over things. Fences 

are particularly inviting. While we are 

talking about electrical substations, it is 

a perfect time to remind you to talk to 

your children about electrical substa¬ 

tions and why they must never climb 

the fences surrounding them. EnerStar 

Power has placed warning signs on all 

substation fences (“Danger-Keep Out” 

or “Warning-High Voltage”) for your 

protection. Make sure your child under¬ 

stands these signs. 

If your child is somewhat older, he or 

she may ask questions about the dangers 

involved. Here is a simple explanation that 

should help your child respect a substation 

fence and the power of electricity7. 

As discussed in the separate article 

on substations, the electrical substation 

changes the extremely high voltage carried 

by long-distance transmission lines into 

the lower distribution voltage that serves 

homes and businesses. In order to perform 

this task, the substation needs a direct feed 

from the transmission line into the substa¬ 

tion structure. The equipment within the 

substation is always under high-voltage 

electrical load. 

Cooperative linemen and main¬ 

tenance crews are trained to work in 

high-voltage situations. They know7 how 

to recognize and avoid potential hazards 

in the substation. 

Just how high is the electric voltage? 

Some of the pieces of equipment in 

the substation equipment could be 

energized at more than 69,000 volts. 

Remember: Substation fences mark the 

danger zone for you. Encourage others 

to be safe and stay away from them. 

EnerStar Power Corp 
11597IL Hwy 1 • Paris, Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 
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Hiring a contractor for energy improvements 
Choosing a contractor is an important 

consideration when planning energy-re¬ 

lated improvements for your home. Start 

with a list of names that you gather from 

friends and neighbors who have completed 

energy-related projects. Ask managers of 

lumber, hardware, and appliance dealers 

whom they trust to work on their homes. 

Ask the best contractors on your list to 

give you a cost estimate or bid. Be as spe¬ 

cific as you can about exactly what benefits 

you want from the job and what technical 

details are important to you. Note differ¬ 

ences between the suggestions and com¬ 

ments each contractor makes. 

The more informed you are about the 

details, the better a job you’re likely to 

receive. Note these suggestions: 

• Accompany contractors on their in¬ 

spections. Ask questions. 

• Don’t purchase on price alone. When 

contracting for insulation, for exam¬ 

ple, compare both R-value insulation 

grade and price. 

• Compare the warranties offered by 

the contractors you’re considering. 

• Get a written bid that includes all the 

important details. 

• Work with the successful bidder to 

convert the details on the bid to a 

written, legally binding contract. 

• Monitor the job for compliance with 

the contract. 

• Help your contractor formulate a pay¬ 

ment plan that insures you comple¬ 

tion and performance, while being 

fair to the contractor. The payment 

plan should be part of the contract. 

Avoid contractors who display the 

following characteristics: 

• Willing to do the job at an unusu¬ 

ally low price. 

• Won’t provide references. 

• Won’t provide a written estimate or 

contract. 

• Requires full or substantial payment 

before work begins. 

• Uses high-pressure sales methods. 

• Asks you to obtain the necessary permits. 

Source: Saturn Resource Management Energy 

Efficiency Expert John Krigger John Krigger is a 

nationally recognized author of numerous energy 

efficiency books, including Your Home Cooling Guide; 

EnergyWise Guide to Home Energy Conservation and 

Residential Energy; and Cost Savings and Comfort 

for Existing Buildings. For more information on 

his publications, visit his Web site www.residential- 

energy.com. 

Question of the month... 
Question: What is a kilowatt? 
Answer: The “watt” is the basic unit for how much electricity is produced or used. A 

“kilowatt” (kw) equals 1,000 watts. “Kilowatt-hours” (kwh) are the number of kilowatts 

used for one hour. 

Computer Wares cw 
130 N. Main St, Paris, IL 61944 (217) 465-5233 

LOCAL INTERNET ACCESS OTHER SERVICES AVAILABLE 
• No Waiting • Domain Name Registration 

Web Server for your Domain 

E-mail for your Domain 

Multiple User Network Access 

Web Page Design 

No Long Distance Charges 
Professional Service 
World Wide Web 
E-mail 
First 3 months for $30. 

Local Phone Numbers for: Paris, Brocton, Marshall, Chrisman, West Union, Vermillion, Hume/Metcalf, 

Redmon, Casey, Kansas, Westfield and Martinsville 
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Walk for Democracy 
Walker collects grievances to deliver to 
President Bush 

A Touchstone Energy Cooperative AT* 
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Sherpa has walked many miles 
along Wallis' side. Wallis said the 
dog stays nearby and is rarely on a 
leash. 

One February night, EnerStar Board 
member Jeff Zimmerman and his wife, 
Diana, were dining out to celebrate her 
birthday. Not long into the evening, curios¬ 
ity got the best of Jeff. He just had to ask a 
young woman seated next to them about 
a sign on her backpack that read, “5,000 
Miles on Foot for Democracy.” 

The woman was Jeanette Wallis, 32, 
a Texas native and former psychiatric 
counselor, who with her dog, Sherpa, was 
on a journey that she calls her “Walk for 
Democracy.” 

Wallis’ journey began about fifteen 
months ago from her current home in 
Seattle, Washington. She is traveling to 
Washington, D.C. and along the way she is 
collecting grievances from average citizens 
to be delivered to politicians at the White 
House. 

Wallis described a grievance as a letter 
written to President George W Bush by a 
citizen telling him how that person would 
like to be represented. Wallis has collected 

hundreds of grievances from 
all over the United States. 

She said she gets all kinds 
of grievances to deliver on 
issues from Medicare to the 
economy. At the time this ar¬ 
ticle was written, the biggest 
issue was the potential war 
with Iraq. Wallis said many 
people she talked to do not 
feel an attack on Iraq is justi¬ 
fied at this point in time. 

After many months of 
preparation and listening to 
the stunned reactions of her 
"freaked out" friends and 
family Wallis set off on her 
journey. She states that the 
World Trade Organization 
protesters in Seattle inspired 
her with their dedication. Although not 
a protestor at the WTO, Wallis was tear- 

(continued on page 16b) 

Jennifer Hird, Customer Service 
Representative at EnerStar, was 
one of the employees who talked 
with Wallis about the Walk for 
Democracy. The two had a special 
bond as Wallis had traveled through 
the small town of Packwood, 
Washington, Hird’s hometown. 



Walk for Democracy 
(continued from cover) 

gassed by police as she was innocently 

walking home from work. 

Wallis carries a cell phone to keep in 

touch with family, make travel arrange¬ 

ments, and for security. She said she does 

not fear an attack on her. She has walked a 

couple thousand miles, averaging 10 to 12 

miles per day. Sherpa, who was adopted by 

Wallis before taking the longest walk of all, 

has snow booties for inclement conditions. 

“She hates them,” Wallis said. 

Wallis had a car that accompanied 

her on her journey, but it broke down in 

Urbana, Illinois, leaving her with only her 

dog and her backpack. Sometimes she 

simply has to “make do,” like during one 

cold night when temperatures dropped to 

9 degrees and the winds were swift; Wallis 

slept in a duck blind off Illinois Rout 36 

for shelter. 

The Zimmerman family gave Wallis 

shelter the night they met her. "I really 

have had to put my faith in total strangers 

to take care of me,” she said. “I was terri¬ 

fied in the beginning,” she added, “I didn’t 

know what to expect.” 

The following day Wallis met up with 

Zimmerman at the EnerStar offices in 

Paris. After visiting and telling her story 

to others at EnerStar, several employees 

personally donated money so Wallis had 

lodging that night at a local motel. 

Grievances can be sent to 

grievancegirl@riseup.net. To learn more 

about her journey, check out her Web site 

at www.thewalkfordemocracy.org. 

Co-op receives safety award 
at state conference 

EnerStar Power received a safety7 honor recently during the Safety/ 

Supervisory Technical Conference held in Springfield. EnerStar received an 

award for “Best Accident/Illness Record.” The conference is sponsored an¬ 

nually by the Association of Illinois Electric Cooperatives (AIEC). From left 

are Assistant Superintendent/Maintenance Foreman Greg Hollingsworth and 

Superintendent/Construction Foreman Mike Clark. Congratulations to all the 

employees of the operations department for their hard work and dedication. 

Annual meeting news delayed 

Due to the timing of printing this publication, highlights from the 64l1' Annual 

Meeting of Members held on Saturday, March 15, 2003, will not be published until 

the May, 2003, issue of this publication. We apologize for the delay and any inconve¬ 

nience this may cause. 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If possible, 

determine if your neighbors have electricity. 

Then call EnerStar Power's Outage and Emergency 

Report Line. Please have your account number and 

location readily available so we may restore your ser¬ 

vice quickly. 

800-635-4145 

EnerStar Power Corp 
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Salute to the Military and 

National Guard 
At press time of this publication, the Paris-based 1544th Illinois National Guard 

Transportation Unit, was on “alert” for deployment due to the potential war with 

Iraq. For a number of years, EnerStar Power has offered storage space for Guard 

vehicles. The employees and directors of EnerStar want to offer their heartfelt 

support to the military and their families. 

Q & A of the month: 

Do-it-yourself meter reading 

Q: My last statement shows an 
estimated meter reading. Can 
I provide EnerStar Power with 
a meter reading? 

A: Yes. EnerStar Power is still investigating 

the current meter reading system and has 

made several adjustments that result in 

more accurate estimates. Members are 

experiencing higher than normal bills as a 

result of a 20% increase in colder weather 

compared to last year, according to degree- 

day data. This makes it even more impor¬ 

tant to have close estimates. 

In any case, the same amount of us¬ 

age is recorded over a two-month billing 

period. However, some members prefer an 

actual meter reading each month. We are 

happy to accept readings over the phone or 

via our Web site. Members can take advan¬ 

tage of the following options: 

• Enter your readings at 

www.enerstar.com/meter. Members will 

need their account number and four-digit 

reading. 

• Phone us with your readings up to 

three days before or after your scheduled 

read date. If you do not know your read 

date, call EnerStar’s customer service 

representatives during normal business 

hours. They will review with you how and 

when to read your meter. To report your 

readings anytime, call toll-free at (800) 

635-4145. 

High winds cause low 

voltage 
On Saturday, February 22, 2003, Ener¬ 

Star Power experienced a problem in the 

Baldwin substation. High winds caused 

two transmission lines to touch, causing a 

fault that resulted in low voltage on all of 

the feeders. Several members experienced 

dimmed lights and low voltage. 

Whenever something like this occurs, 

it is hard on electrical appliances and any¬ 

thing with an electric motor. For instance, 

the motor in the refrigerator will continue 

to operate with less voltage. This can cause 

damage to the motor. 

If low voltage should occur at your 

house, EnerStar recommends that mem¬ 

bers unplug power to these devices. The 

other option is to shut off all circuit break¬ 

ers or fuses. You may want to leave on 

one lighting circuit so you know when the 

problem 

has been 

fixed. 

In 

instances 

where dam 

age does 

occur to 

appliances 

or electrical 

equipment 

and the prob¬ 

lem is beyond 

EnerStar’s 

control, our 

insurance does 

not replace dam¬ 

aged items. Members should contact their 

insurance companies for coverage under 

their homeowners or rental policy. 

Office hours 

7:00 am. to 4:30p.m. 
Monday through 

Friday 

During hours call 
(217) 463-4145 

or (800) 635-4145. 
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bout 1,000 tornadoes occur in the United States each 

year, causing about 42 deaths and massive destruction. 

Tornadoes can happen anywhere at any time. But as they 

are most prevalent in the Midwest in April, May and June, now 

is the time to prepare. 

A very important part of this preparation is to update or 

create your disaster supply kit. This kit should contain the fol¬ 

lowing: a flashlight and radio with extra batteries, a first aid kit, 

emergency food and water, a can opener, essential medications, 

cash and credit cards, and sturdy shoes. 

Also be sure to discuss with your family the difference be¬ 

tween a tornado watch (tornados are possible within the area 

- stay close to shelter) and a tornado warning (a tornado has 

been sighted in the area and shelter should be sought imme¬ 

diately). Conduct a tornado drill each season with your family. 

Make sure everyone is aware of the safest place to seek shelter. 

In your home, seek a w indow less interior room on the low¬ 

est level, storm cellar or basement. Mobile home owners will 

be safer in a building with a sturdy foundation or in a low-lying 

ditch away from the unit. If you are driving when a tornado hits, 

never try to outrun it; get out of the car and try to find shelter, 

or lie in a ditch or low-lying area away from the car. 

One option for many families is to build or buy a storm 

shelter. Shelters are available in many different styles, both 

above and below ground, and can be built on-site or prefabri¬ 

cated. Below ground shelters are safer from flying debris, but 

are also more susceptible to floods and winter freezes. They 

can also require a great deal of land preparation. Above ground 

shelters may be more easily installed and built, but can take up 

more space on your land and are more prone to flying debris 

and wind damage. 

Shelters can also be built separate from the home, incorpo¬ 

rated into an existing home, or added to new home plans. In- 

house entry is safer if a tornado is almost upon you, but cannot 

be easily installed into pre-existing homes. 

A lot of factors both positively and negatively affect storm 

shelters. The Federal Emergency Management Agency (FEMA) 

has prepared an 86-page booklet describing these factors. It 

includes suggestions for what to look for in a storm shelter, 

instructions on basic installation, cost estimates, reasons for 

storm shelters, and what to ask a manufacturer. 

Storm shelters are not required by law to pass any testing. 

But, the National Storm Shelter Association (NSSA) has pre¬ 

pared a standard for shelters that tests the shelters’ ability to 

withstand great winds, debris impact, ground stress and flood¬ 

ing, and entryway door security, among other criteria. The FEMA 

also provides a listing of manufacturers that have undergone 

and passed this testing. 

To order a storm shelter booklet, call (888) 565-3896 or 

(800) 480-2520 and ask for booklet FEMA 320a. Or, visit the 

agency’s Web site at wwwfema.gov/hazards/tornadoes. The 

NSSA can be reached at (877) 700-NSSA or www.nssa.ee. 

We’re Here for You! 
Electric cooperatives were created to serve rural residents 

when no one else would. And we will continue to provide you 

with electricity7 and other services that improve your quality of 

life. When you look around and see things changing, remember 

one thing that will never change is the quality of service you 

receive from your electric cooperative. EnerStar Power.. .we’re 

here forvou! 
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A contested election for 
a board seat re-elected 
John Fell to the EnerStar 
Board of Directors. 

EnerStan total energy supplier 

MONTHLY 
Paris, Illinois 

Many of you attended our 64th annual meeting of members Saturday, March 15. 
For those of you iveren t able to attend, here is a recap of what was covered. 

EnerStar is becoming a solid co-op for the future 

www. enerstar. com 

i i 

*■ 

A Touchstone Energy' Cooperative 

Kristin Chittick (pictured) 
and Roger Hopper from 
the Coalition Against 
Methamphetamine 
Abuse presented timely 
information prior to the 
meeting, regarding the 
dangers and increasing 
use of the drug “meth” in 
rural areas. 

MAY 2003 ILLINOIS COUNTRY LIVING 

Reducing debt 
"The board and management’s joint 

initiative to reduce debt is well on its way,” 
said President/CEO Tom Hentz. "In 2001 
the board directed management to reduce 
expenses and build subsidiary profitability, 
or otherwise dissolve the subsidiaries. To 
further lower expenses an additional re¬ 
duction was made in the workforce in May 
2002. Seven job positions were eliminated 
and two employees took early retirement. 
Those decisions are very, very hard.” 

Secretary-Treasurer John Fell told 
members of the current financial status. 
He said total operating revenue from sale 
of electricity propane and Internet service 
was $12,456.19 for 2002, up $1,140,594 
from 2001. Total operating expenses were 
$10,976,627, down $1,204,234 from 
2001. Total net margins were $1,463,312 
for the year. He also noted that total assets 
have increased to $25,749,581 and equity 
is now at 21.36 percent and trending up¬ 
ward. 

Power supply 
Hentz also covered power supply is¬ 

sues, telling members, “We have a contract 
with CMS Energy' that expires in March, 
2007. We are considering several options 
for the future. One option is to become a 
member of Wabash Valley Power, a genera¬ 
tion and transmission cooperative.” 

To diversify its power supply portfolio, 
EnerStar several years ago began develop¬ 
ing a site for a gas-fired peaking power 
plant. A total investment of $2,304,141 
was made. “That investment is solid,” said 
Hentz. “With two different transmission 

(continued on 16b) 
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Members re-elected John Fell of Kansas, Gene Higginbotham of 
Martinsville, and Tom DeWitt ofBrocton to the board of directors. 
Pictured from left are President/CEO Tom Hentz, Higginbotham, 
DeWitt and Fell. 

Prior to the 
meeting, members, 
including this 
little guy, enjoyed 
a complimentary 
sausage and 
pancake breakfast 
made by EnerStar 
employees 

lines intersecting with a gas pipeline, it is 
an excellent place for a power plant. As we 
go forward with our power supply we are 
looking at offers and options from differ¬ 
ent partners for that power station site.” 

Our subsidiaries 
Hentz also discussed three of the co¬ 

op’s subsidiary businesses. He said, “In 
2001 a $1.9 million paper write off of the 
Clear Talk investment was recommended 
by the independent auditor. The Clear 
Talk communication business is owned 
by EnerStar and two other cooperatives. 
EnerStar's current investment in Clear 
Talk is $608,000. Clear Talk's business has 
changed, and the employees have turned 
it around. We know that the new contracts 

with Motorola, like the one for the State 
of Illinois Starcom 21 Project for the new 
state police communication system, will 
develop significant new revenue. 

Our current investment in Alert Se¬ 
curity is $205,000. and the board put an 
investment cap of $230,000 on that busi¬ 
ness. EnerStar Resources last year had a 
loss of $71,385. In 2003 we are projecting 
a positive margin, and that is due in large 
part to the employees’ unified efforts ini¬ 
tiating new polices and giving priority to 
keep-full customers.” 

Due to changes in the Internal Rev¬ 
enue Service ruling that allowed the co-op 
to keep its present tax status and include 
propane customers as members of the 
co-op, a bylaw change was needed. Co-op 

attorney Gary Barnhart said, “After we cre¬ 
ated the gas service members, the gas ser¬ 
vice directors, and the gas service districts, 
the IRS changed all the rules on us. Now 
we have to change the bylaws back.” 

Confusion over new billing 
Hentz’s comments on new meter read¬ 

ing procedures, which have required esti¬ 
mated readings every other month, were 
questioned by several members. Hentz 
explained. “We had one meter reader who 
took early retirement. At the same time we 
are seriously looking at automated meter 
reading for the future. It just isn’t right 
to hire a new meter reader and two years 
later say we don’t have a job for you. That 
was the reason we have gone to estimated 
meter readings every other month.” 

Estimated meter readings have cre¬ 
ated swings in the billing amount, and 
changes in the weather have created 
higher bills than last winter. Hentz admit¬ 
ted the system has been less than perfect. 
He said the co-op is adjusting the way it 
estimates readings with a factor that ac¬ 
counts for actual weather patterns. He also 
offered several options members could 
use, such as a 12-month average billing 
plan that wouldn’t require monthly read¬ 
ings. Members can also submit their own 
meter reading via telephone or Internet at 
www.enerstar.com/meter. Hentz told the 
members that the board and management 
would look at all options and consider all 
suggestions. 

Comparing our rates 
Hentz also reviewed the co-op’s rates 

in comparison to other electric coopera¬ 
tives and utilities. Although rates have 
trended down, Hentz said, “Rates are 
higher than we would like them to be, but 
rates will always be higher in rural areas 
because of lower meter density. EnerStar 
has very low density at 3-5 meters per mile 
of line compared to Ameren's 40 meters 
per mile, but we’re are doing a lot with 
very little, and in 2002 rates are less than 
they were in 1986. In addition, EnerStar’s 
rates compare very favorably to other Il¬ 
linois electric cooperative rates.” 

EnerStar Power Corp 
11597II Hwy 1 • Paris, Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 
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EnerStar Power would like to thank the following 
vendors who donated door prizes to the 

64th Annual Meeting of Members! 
Your support is greatly appreciated! 

Altec Fletcher-Reinhardt Co. Shank’s Glass and Paint 
Benjamin’s Office Supply Fred Biggs Supply Company Simply Irresistible 
Bob’s Auto Parts Napa Furry’s Quick Stop State Farm Insurance-Kelly 
Brownstown Electric Henigman Oil Potter 
Citizens National Bank Hoof N Paw State Farm Insurance-Terry 

of Paris Hughes Supply (Elasco) Elston 
Conine & Sons Small Integrity Pool & Spa Steve Winkler Chevrolet 

Engine Repair JM Transport Stockwell Lab Testing 
Countryside Chevrolet Joe's Pizza Sycamore Hills Country Club 
Delta Mobile Testing K & K Software T & R Electric 
Deuco Keys Fertilizer Sales Tastefully Different, Dawn 
Dewitt Advertising Lanman Oil Galloway 
D-l Supply Max & Diane’s Turner Electric LLC 
Drake Scruggs Mike Mooney, Inc Twin Feathers 
Dynamic Print Solutions, Inc. Motorola, Inc UAP / Timberland 
Edgar County Bank & Trust- Olde Stuff and Things United Utility Supply 
EFI Paris First Bank Verizon Wireless 
Elledge Insurance Paris Community YMCA Vermeer of Central Illinois, Inc 
Farm Credit Services Paris Feed & Animal Health Weir’s Florist 
First Bank & Trust Paris Ford-Lincoln & Mercury Wesco 
First National Bank Pools Bargain Center 

of Newman 
A special thank you to 

Specialty Battery 
for the use of the golf carts 

Thank you to all the members who attended! 

TOGETHER EVERYONE ACHIEVES MORE! 

Thank you for working with Community Unit 

School District No. 4 to complete the lighting for 

the Crestwood School parking lot. Your generous 

donation of materials and labor made the 

completion of the project a reality. It is with sin¬ 

cere appreciation that we present this plaque to 

EnerStar Power Corporation 
from the 

Board of Education and Staff 

Community Unit School District No. 4 
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Youth Day in Springfield 
Lauren Knowles of Marshall 
represented EnerStar Power Corp 
and met with her area legislators 
during the Illinois Electric and 
Telephone Cooperatives’ Youth 
Day on Wednesday, April 2, in 
Springfield. While in the state’s 
capital, Knowles had an opportunity 
to watch government in action, 
visit the Illinois Supreme Court, 
and tour Lincoln’s Tomb, the 
Vietnam Memorial and the 
Governor’s Mansion. Knowles 
(center) is pictured with EnerStar 
chaperone Angela Griffin (left), and 
Representative Roger Eddy of Hutsonville. The day was sponsored by the electric and telephone co-ops in the state 
in an effort to introduce young rural leaders to state government. 

Summer is a time for children to explore and play, but they 
need to know how and where to play safely. Teach your chil¬ 
dren to respect electric substations. 

Your cooperative has posted warning signs on all substation fenc¬ 
es for your family’s safety. But do your children understand these 
signs and the dangers within the high-voltage area? 

Warn your children not to play near substations, and never to climb on or over the surrounding fences, even if their fa¬ 
vorite football was thrown inside. Leave the ball alone and call your local co-op. 

Remember, your cooperative’s linemen have the proper gear and are trained to work in dangerous high-voltage situa¬ 
tions. 

At your cooperative, we care about your family’s safety. Please warn children about all the dangers of electricity. 
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Comments from the President/CEO 
By Tom Hentz, President/CEO 

■ Your cooperative listens: 

As a direct result of the annual meet¬ 
ing question and answer discussion, the 
board and employees have undertaken 
some new policies and direction. 

Our annual meeting is the time for 
cooperative members to learn “what’s 
up” at their cooperative. It’s a time for 
members to exercise their rights and 
responsibilities and to elect the board of 
directors. 

The board of directors has the re¬ 
sponsibility to hire the President and 
CEO, and to legislate policies and pro¬ 
grams to point the cooperative in the di¬ 
rection they believe is in the best interest 
of the entire membership. 

The annual meeting is also the cor¬ 
rect venue for the membership to ex¬ 
press their feelings and opinions on any 
issue relating to the cooperative and its 
members. 

■ Meter Reading Policy 
(4 options) 
The first issue raised at the meet¬ 

ing that 1 would like to discuss is the 
meter reading issue. Several members 
expressed concern regarding estimated 
bills and expressed the desire to read 
their own meters each and every month 
in lieu of our employee reading every 
other month and the cooperative esti¬ 
mating the other months. Warren Alieff, 
a longtime supporter of the cooperative, 
prepared a very well written summary of 

his and other members’ feelings regard¬ 
ing meter reading. As a direct result of 
members’ comments, our policy has 
changed. 

Our new meter reading policy 
contains four options for members to 
choose from. Call the cooperative after 
you have decided which option is best 
for you. 

Option 1. The co-op will continue to 
read your meter every other month and 
estimate the off months. (Our staff is 
continuing to explore more accurate 
methods and formulas to estimate, 
based on usage patterns.) 

Option 2. The co-op will continue to 
read your meter every other month. You 
can call-in or e-mail your reading on the 
off months on the date the billing de¬ 
partment specifies (our e-mail address 
is www: enerstar.com/meter). 

Option 3. If you have been a member 
for more than 24 months and have es¬ 
tablished a good credit record, you may 
call or e-mail your meter reading every 
month. The co-op meter reader will then 
only verify readings every six months. 
The billing department will instruct you 
as to the date the reading will need to be 
called in. 

Option 4. In my opinion, the very 

best! Call the office and request level- 

ized billing. You will be billed exactly 
the same amount each month with the 
month of April, each year, being recon¬ 
ciled to your actual yearly usage. You 
must have lived at your current location 
for the past 12 months. In this case, 
we will continue to read your meter 
every other month, but your bill will not 
change. 

■ Board training 
The second issue was raised by 

Galen Satterfield, requesting our board 
of directors to complete training and 
certification within three years of elec¬ 
tion to the EnerStar board. Our directors 
have taken serious the comments of the 
members. The board has stepped up its 
participation voluntarily in the necessary 
training and accreditation procedures. 
The EnerStar board firmly believes in 
the value of training in utility' operations 
and accounting, with the end result to 
better serve the membership by making 
informed decisions on policy and direc¬ 
tion. 

■ Focus on electricity 
The third issue which the member¬ 

ship had concerns was the cooperative’s 
focus on the core electric utility busi¬ 
ness. Members have expressed concern 
with the co-op’s business activities out¬ 
side the core electric arena. Both man¬ 
agement and the board have resolved to 

■ (continued on 16b) 
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■ (continuedfrom 16a) 

increase efforts to gain profitability in ac¬ 

tivities with which EnerStar is involved. 

The board also resolved to refrain 

from entering into any new venture 

unless all outside activities were either 

profitable or cash flowing with profit¬ 

ability on the horizon. From my point of 

view, both the membership and board 

of directors are in complete agreement 

with the desire to bring financial benefit 

to the cooperative, or cease involvement 

in non-profitable activities. 

■ Propane bylaws changed 
The other major issue was a vote of 

the membership to amend the bylaws to 

remove the propane activity from the co¬ 

operative, per se, to a wholly owned sub¬ 

sidiary of the cooperative. This change 

was basically reaction to amended IRS 

rulings mandating this change. Noth¬ 

ing in this bylaw amendment will affect 

our operation in the propane business, 

except the co-op will pay income tax 

on profits in the propane business and 

all profits will flow directly to EnerStar 

Power Corp’s bottom line. This will in 

turn benefit the electric membership. 

M A successful meeting 
In summary, from my point of view, 

the 2003 annual meeting was a tremen¬ 

dous success. There was much dialog 

between membership and cooperative 

leaders. A vigorous, energetic campaign 

for one of the board of director seats oc¬ 

curred, which demonstrates democracy 

and cooperative principles in action. 

Necessary bylaw changes were passed, 

and the preliminary audited financial 

report showed a very health cooperative 

with a combined margin of $1,463,312 

for the year 2002. The complete audited 

financials were not available until after 

the annual meeting. The audited finan¬ 

cials are in agreement with those num¬ 

bers presented at the meeting. 

We thoroughly expect to have another 

good year in 2003- My door is always 

open to listen to our members’ sugges¬ 

tions, complaints or compliments! 

Keep cool for less this summer with these energy-efficient tips from your elec¬ 

tric cooperative. 

• Install inexpensive window shades, and keep them closed during the day. 

• Close windows and doors before leaving for work, and open them in the evenings. 

• Install a programmable thermostat to automatically adjust the temperature higher 

when no one is at home. 

• Use circulating fans when you are in a room; turn them off when you leave. 

• Use window fans to bring in cool air at night, and push out hot air during the day. 

• Use whole house fans to exhaust hot air from your home. 

• Keep your air conditioner’s blades, evaporator coils, registers and condensers properly 

cleaned and maintained. This can mean a 10 to 40 percent energy7 savings. 

• Clean air conditioner filters every 1 to 4 months. 
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EnerStar joins Wabash Valley Power 

At a special meeting on April 12, 
2003, EnerStar’s board of directors vot¬ 
ed to become a member of Wabash Val¬ 
ley Power, a generation and transmission 
cooperative headquartered in Indianapo¬ 
lis, Indiana. While under negotiations 
at the time of the Annual Meeting, the 
information could not be released due 
to confidentiality agreements until the 
board made its final decision in April. 

EnerStar joins 24 other Indiana elec¬ 
tric cooperatives and two other Illinois 
electric cooperatives at Wabash Valley 
Power. Ed Martin, Wabash Valley Power 
CEO, stated, “I welcome EnerStar as the 
27th member of the Wabash Valley Power 
Association and look forward to a rela¬ 
tionship that will be mutually beneficial 
for years to come.” 

Since March 2002, EnerStar received 
all its energy needs through a five-year 
contract with CMS, Consumers Power 
Company, headquartered in Jacksonville, 
MI. Wabash will utilize this contract to 
serve EnerStar’s electric needs through 
March 2007, at such time Wabash will 
then supply those needs from Wabash’s 
own resources. 

After leaving Soyland in 1997, Ener¬ 
Star’s power requirements were served 
by Cinergy, Inc, a Cincinnati-based par¬ 
ent company for PSI Energy and Cincin¬ 
nati Gas & Electric. The timing of this 
and the subsequent contract with CMS 
was near perfect in that the commodity 
pricing was in the cooperative's favor. 
However, the last two years have seen 
increased volatility in the commodity 
market while the number of companies 
supplying energy has dwindled due pri¬ 
marily to Enron's "Fallout." 

Even before the collapse of Enron, 
the electric industry had been under¬ 
going a substantial amount of change 
within the last 10 years. Stemming from 
Federal Energy Regulatory Commission 
(FERC) order #888 in the early 90s, 
wholesale deregulation began an evolu¬ 
tionary process, which just recently de¬ 
veloped into retail deregulation in select 
areas of the country. 

This metamorphosis has not been 
without risk, however. Just like in the 
airline, telephone and natural gas in¬ 
dustries, many of the rules of electric 
deregulation were revised as the process 
unfolded. Take for instance RTOs, or 
Regional Transmission Organizations. 
These “independent” organizations were 
envisioned to be non-biased operators 
of the interconnected transmission sys¬ 
tems within a region of the continental 
United States. This situation has created 
instability in transmission costs to serve 
EnerStar's substations. Becoming a part 
of Wabash eliminates this transmission 
cost volatility. 

“The decision to join Wabash, how¬ 
ever, was more than just a power supply 
decision,” says Reyher, “Wabash offers 
additional services that will benefit the 
cooperative and ultimately its members. 
These services include power quality 
studies, engineering support of both line 
and substation design, as well as the 
knowledge base of 26 other cooperatives. 

Like our homes and automobiles today, 
our electric systems have become more 
and more technical in nature. It is a 
great asset to have a pool of experience 
to draw from and to give our input into”. 

“A key advantage of Wabash Valley 
Power is its combination of historical 
and projected power costs,” Hentz com¬ 
mented. “Wabash has an excellent track 
record with some of the lowest power 
costs in the nation. This lends a great 
deal of credibility to their projected 
costs, even in these uncertain times. Be¬ 
cause they have a variety of power supply 
resources, Wabash can offer a great deal 
of risk aversion. We believe this unity 
will enable EnerStar to have very stable 
costs, not only in the next 10 years, but 
for the next generation.” 

Board Chairman Tom Murphy 
echoed that sentiment in a separate 
discussion following the board’s vote, “I 
feel we have made the correct decision 
that will truly benefit my children and 
grandchildren.” 

A Touchstone Energy’ Cooperative 

Wabash Valley Power 
member systems 
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al safety is 
Important Mi us 

EnerStar Power is committed to electrical safety. Our 

employees participate in several training exercises through¬ 

out the year to prepare for a possible electrical emergency 

EnerStar is just as committed to the safety of our 

members. Throughout the year, EnerStar does its part to 

promote consumer education about how electricity works 

and how to prevent electrical accidents. We consider it 

part of our responsibility7 to our communities to make 

sure people of all ages respect electricity and know how^ 

to be careful around it. 

A perfect place to spread the word 

is with the youth in our community7. 

Teaching electrical safety at a young age 

ensures those thoughts and concepts 

will remain with the children as they 

mature into adults. That is why Ener¬ 

Star Power recently sponsored an Elec¬ 

tric Safety Expo for area fourth graders. 

“Events like these are an important 

part of EnerStar’s mission,” said Angela 

Griffin, EnerStar's Marketing Manager, 

“It gives us a chance to showcase the 

cooperative’s role in the community 

while educating our young on how to 

handle an electrical emergency.” 

The innovative safety7 day program 

was designed to educate the young par¬ 

ticipants about electrical safety and the 

role of the cooperative in the community. Dana Young emphasizes his 

The students watched a demonstration presented by training during a pole top 

Kyle Finley, owner of Live Line Demo, Inc. Finley showed [demonstration. 

^OOTlA-y^ 
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Electrical SafCt I is continued from 16b 
important to us 

students how electricity travels through wires, and what hap¬ 

pens when a kite hits a power line or a truck backs into a utility 

pole. The Live Line display contains 7,200 volts of electricity 

and is constructed with the same poles, transformers and 

line hardware used by EnerStar. 

Finley uses props such as a fake squirrel and bird, a hot 

dog and a balloon to show the effects of electricity. The children 

especially seemed to like these props and the loud “booms” 

that Finley created. Through these aids, students learn about the 

many dangers of electricity7 and how to be careful around it. 

Ashley Young, a student at Crestwood School in Paris, said “1 

liked everything you did for us! 1 especially liked the explosions 

and the squirrel! It was really entertaining. I learned a lot about 

electricity.” 

The Live Line Demo, Inc. presentation was followed with the 

testimonial of Delmar Bell, an area farmer who was injured in 

a power line accident several years ago. The accident caused 

Bell the loss of his arms. He spoke to 

the students because, “I want young 

children to learn from my mistakes. I 

never knew the slogan ‘Look up and 

Live.”’ Bell says he learned a lot from 

Finley’s presentation and expressed 

that he felt it is very important for En¬ 

erStar Power to host these kinds of safety 

programs. 

“I was very impressed with Delmar’s 

talk,” Griffin stated. She added, “After the 

45 minute presentation, the kids were get¬ 

ting a little anxious, but they got real quiet 

and listened intently when Delmar spoke. 

Griffin stated that many of the students’ 

thank you notes made reference to the 

valuable lesson they learned from Bell. 

The students also had the oppor¬ 

tunity7 to witness the important role 

of the utility lineman. They watched 

Journeyman Lineman Dana Young 

climb a utility pole and lift the bucket 

in a utility truck. Young told the chil¬ 

dren about his job and why it is im¬ 

portant. Journeyman Lineman Keith 

Borchers allowed the children to try 

on his gear. The children were amazed 

that the equipment was so heavy, especially the 20-pound tool 

belt. A hands-on small safety display unit was also available for 

the kids to use. 

Students and teachers all raved about how wonderful the 

experience was. Several schools sent thank you cards and draw¬ 

ings to EnerStar. Mrs. Findley, the 4th grade teacher at Newman 

Grade School, stated, “We really appreciate you [EnerStar] invit¬ 

ing us to your Safety Expo. The students really enjoyed the dem¬ 

onstrations and I feel they learned a lot too.” She added that the 

students were touched by Mr. Bell’s story and could really see 

what happens if you are not careful around electricity. 

▲ TOP PHOTO: Kyle 
Finley involved 
the students in his 
safety presentation 

LEFT PHOTO: 
Delmar Bell spoke 
to the students 
from a personal 

experience about 
the dangers of 
electricity. 

Keith Borchers 

amazes the 

children with 

the weight of his 

work gear. 

Future lineman? 

Overall, the event was a huge success and many students 

learned the importance of safety around electricity, and learned 

about what their Cooperative does to improve their lives. 

EnerStar hopes to have a similar event every year, with more 

students and schools participating. 
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EnerStar supports drug awareness community group 
By Shawn Wilcockson 

EnerStar Power Corporation held 

its 64* annual meeting of members on 

March 15. The event featured Kristin 

Chittick, Substance Abuse Coordinator 

with the Human Resources Center of Ed¬ 

gar and Clark counties and Roger Hop¬ 

per, an Edgar County Sheriff Detective 

and coordinator of the Drug Task Force. 

They are two of the founders of The Co¬ 

alition Against Methamphetamine Abuse 

(CAMA), and discussed the importance 

of increasing community awareness and 

collaboration to reduce the accessibility 

and availability of meth with EnerStar 

members. 

What is meth? A synthetic am¬ 

phetamine or stimulant that can be ei¬ 

ther smoked, eaten, snorted, or injected. 

Meth is a high potency, hard-core, and 

violent drug with deadly side effects. 

“Meth destroys the body from the inside 

out,” Chittick said, “with the average life 

span of the regular users only 10 years.” 

Basically, meth makes your body can¬ 

nibalize itself. Once in the body, meth 

quickly affects the central nervous sys¬ 

tem, speeding up the heart and increas¬ 

ing blood pressure uncontrollably. 

WTiere does meth come 
from? It is produced in makeshift 

laboratories found in basements, ga¬ 

rages, barns, or even automobiles while 

in operation. Manufactures steal anhy¬ 

drous ammonia fertilizer, a key ingredi¬ 

ent in the production from farmers. The 

people making the drug usually have no 

scientific background, making the man¬ 

ufacturing extremely dangerous. Often, 

there is no way to know what chemicals 

are produced in the meth sold on the 

street. Doctors' reports include cases 

of people whose throats were severely 

burned when using meth containing 

the cleaning product Drano. Clean up 

of labs is extremely resource-intensive 

and beyond the capability of most law 

enforcement offices. The average cost of 

a cleanup in Edgar and Clark Counties is 

$5,000. 

Who is using meth? While 

the median age of the habitual meth 

abuser is 30 years, the drug is beginning 

to strengthen in teenagers. The num¬ 

ber of 12 to 17 year olds who reported 

having used meth increased dramati¬ 

cally the past few years. Illinois cases 

of meth abuse, transporting controlled 

substances, and the possession of meth 

and/or the drug paraphernalia needed to 

manufacture meth continues to rise. 

What can be done? Chittick 

believes “The solution is community 

education and involvement. Aware¬ 

ness helps.” She asks residents to not 

become “John Wayne” but do educate 

yourself on meth and call local enforce¬ 

ment when you see something unusual. 

If you suspect something and pick up 

the phone, you have helped maybe some 

child in a home where this is a problem. 

She gave the example of someone buy¬ 

ing a needle from a veterinarian supply 

store and not owning an animal. Notic¬ 

ing peculiar events like this makes a dif¬ 

ference. Chittick understands concerned 

citizens are the solution. 

Tom Hentz, President and CEO of En¬ 

erStar, explained EnerStar’s mission is 

to serve the changing needs of its mem¬ 
bers by improving their quality of life, by 
actively supporting community develop¬ 
ment and serving their needs. EnerStar 
accomplishes this by providing programs 
like (CAMA) to educate its members on 
the dangers facing their communities. 

For more resources on Meth’s im¬ 
pacts on communities, contact Kristin 
Chittick (217) 465-4118 ext. 253 or 
email at kristin.chittick@hrcec.org. Also 
contact the Illinois Department of Hu¬ 
man Services 1-800-252-8635 or visit 
their Web site at www.state.il.us/agency/ 
dhs. 

In related CAMA news 

Currently there are nine meth 

related bills before the Illinois State 

legislature. Four of these bills were 

proposed by CAMA. 

■ HB 2842 makes house fires 

caused by meth lab explosions a 

Class 2 

Felony. 

■ HB 3493 allows for restitution in 

the clean up effort of a meth lab. 

■ HB 3386 allows for stiffer penal¬ 

ties relating to child abuse and 

neglect charges when children 

are present at a meth lab. 

■ HB 2845 allows for penalties on 

precursors of meth production 

items. 

Legislators instrumental in initiat¬ 

ing the proposals are Senator Dale 

Righter, Representative Roger Eddy 

and Representative Chapin Rose. 

the people have 

A Touchstone Energy'” Cooperative 
The power of human connections 
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I—I on on the 

AMERICAN FLAG 
The stars and stripes of the Ameri¬ 

can Flag hold a place of pride in 
the hearts of Americans. We hold dear 
our flag as the symbol of our nation’s 
continuing struggle for freedom. Our 
flag has seen its share of bloodshed, vic¬ 
tories and defeats as it has stood proudly 
beside our soldiers during wars against 
freedom. Those soldiers have helped to 
preserve our flag and what it represents. 
Honor our nation’s flag and soldiers on 
Flag Day, June 14, by honoring our stars 
and stripes. You can also honor your flag 
by learning how to properly display and 
care for this symbol of America. 

■ Flying the flag 
Display from sunrise to sunset, never 

allowing darkness to fall while the flag 
is raised. The flag may be displayed 24- 
hours a day if it is illuminated at night. 

Do not display during rain, sleet, snow 
or other inclement weather unless using 
an all-weather flag. 

Never allow the flag to touch anything 
below it. 

Do not store the flag where it can get 
dirty. 

Do not mark on or personalize the 
flag in any way. 

Allow the flag to fall freely. 
Hoist the flag quickly and lower it 

ceremoniously, never allowing it to touch 
the ground. 

■ Flying at half mast: 
When flying the flag at half-mast, 

raise it first to the top and then lower to 
half-mast (half way between the top and 
bottom of the mast). When lowering the 
flag, first raise it momentarily to the top 
and then lower. On Memorial Day, the 
flag should be flown at half-staff until 
noon. The President of the United States 
may designate other days the flag should 
be displayed at half-mast. 

■ Folding the flag: 
First fold the flag in half width-wise 

twice. Starting at the striped end, fold 
one corner over to make a triangle. Fold 
this triangle over and repeat until only 
the stars are showing. Then tuck the 

last piece inside the folds. A properly 
folded flag is a triangle showing the 
blue stars. For a demonstration of fold¬ 
ing the flag properly, visit the Web site 
www.americanflags.com 

■ How to dispose 
of the flag: 

Never throw a flag away! When the flag 
is so worn it is no longer a fitting symbol 
to be displayed, destroy it in a dignified 
manner, preferably by burning the flag 
and burying the ashes. Many American 
Legion and VFW Chapters conduct flag 
burning ceremonies, often on Flag Day, 
June 14th. Contact your local chapter 
about this ceremony. 

For more information on proper flag 
etiquette, visit www.vfw.org. You can also 
request a free copy of the VFW’s “Our 
Flag” brochure by sending a self-ad¬ 
dressed, stamped envelope to: Flag Bro¬ 
chure, VFW Citizenship Education Dept., 
VFW National Headquarters, 406 W 34th 

St., Kansas, MO. 64111. 

EnerStar Power Corp 
11597IL Hwy 1 • Paris, Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 
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Having all of the job materials delivered on 
site saved the cooperative time and money. 
This rented roller covered two miles in one 
pull, saving significant labor. 

System improvements continue 
EnerStar Power is continually improving its electrical system in an effort to 

improve customer service and system reliability. 

Cooperative staff members are in the process of completing a five-year work 

plan. All facets of the electrical system are reviewed from the age and size of 

conductors to where future load growth will occur, in order to determine what 

upgrades and maintenance needs completed. 

Under consideration in the feasibility study are new transmission lines, up¬ 

grades on three-phase lines and possibly a new substation. 

Recently; in a major undertaking, some three-phase and single-phase lines 

on the Chrisman substation were upgraded. The lines ran 1 1/2 miles West and 1 

mile South of the town of Logan in Northwest Edgar County. 

The purpose of the upgrade was two-fold: to replace deteriorated and under¬ 

sized wire, which has become a high maintenance issue, and to get 1/2 mile of 

three-phase line out of a field. 

The line is a main feeder line between the Chrisman and Baldwin substation, 

which is located east of Paris. Either substation can now be taken down and back- 

fed without the worry of low voltage or brownouts. 
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Country farm dedicated to gardening 

A pleasant drive just west of Paris will 
lead you to a place known as Barkley 
Farms Nurseries. No matter where you live 
in the EnerStar Power service territory, the 
sights and smells are worth the trip. 

Paris-native Dyke Barkley, owner of 
Barkley Farms Nurseries, is a local grower 
of unique plants and shrubs that you sim¬ 
ply cannot find anywhere else in the area 
or throughout most of downstate Illinois. 
The farm offers more than 400 perennial 
varieties, ornamental grasses, hardy shrub 
roses and unusual annuals. They also sell 
hardwood bark mulch in bulk. 

Barkley Farms originated as a whole¬ 
sale distributor and Barkley resisted enter¬ 
ing the retail market so as not to compete 
against his wholesale customers. But a 

changing marketplace and high customer 
demand encouraged Barkley to expand 
his product offerings several years ago. 
Currently, about 85 percent of their busi¬ 
ness is retail while the other 15 percent 
is wholesale. Most of Barkley’s wholesale 
market is based out of the Chicago sub¬ 
urbs. The Chicago market developed from 
contacts Barkley met while at Lakeland 
College and the University of Illinois, 
where he majored in Horticulture. 

With more than two acres of display- 
beds of plants in a mature setting, visitors 
can have a lovely stroll and a peaceful 
reflection. Barkley recommends frequent 
visits to reap the benefit of the extensive 
selection of plants which are constantly 
changing throughout the season. All the 

plants shown in the greenhouses are identi¬ 
fied with height and spread dimensions, 
and proper soil conditions for the variety. 
The signage indicates whether the plant 
should be placed in shade or sun, and 
indicates if the variety might attract wildlife, 
such as hummingbirds or butterflies. 

Barkley Farms also distributes a 
newsletter to its customers. Dyke and 
his mother Diane contribute interesting 
articles on everything from landscaping 
advice to the joys of gardening. Different 
varieties of perennials are introduced with 
a background on the plants origin, and the 
farm's upcoming events are highlighted. 

The events held at Barkley Farms 
make it even more unique. At the time 
this magazine was being written, Barkley 

(continued on page 16b) 
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Farms were preparing for their Seventh 
Annual Perennial Garden Part): The topics 
included: grasses, perennials, adding ac¬ 
cents in the garden and tips for planning, 
planting and maintaining your garden. In 
early spring, there were Saturday garden 
walks with Dyke and create-your-own 
potting parties. There was even a kid's 
day just in time for Mother’s Day so that 
mini-gardeners could make Mom a special 
flower arrangement in a decorated pot. 

You may be think¬ 
ing that you wished 
you had known 
about these events 
sooner. To avoid 
missing them next 
year, be sure and 
call Barkley Farms 
at (217) 463-7003 
to receive their 
newsletter. 

In the Gar¬ 
den Gift Shop, 
shoppers with or 

without a green 
thumb will find all kinds of distinctive 
knick-knacks for the home and the gar¬ 
den. Candles, pots, garden markers, home 
decor and much more fill the store. Fairies 
and cherub garden accessories can also be 
found throughout the greenhouses. 

As mentioned earlier, the display beds 
are worth the trip. But you have one more 
chance for an organized event on Saturday, 
September 13, 2003. Join Barkley Farms 
for a celebration of fall in the garden. 
The staff will discuss how the plants have 

changed throughout the year. This is an 
opportunity to see grasses at full maturity 
and learn how to incorporate ornamental 
grasses in your own landscape. 

If you have a group or organization that 
would be interested in visiting the nursery, 
call Barkley Farms for group garden tours. 
They invite you to stroll around and enjoy 
the display beds and if desired, they can 
provide an informal presentation including 
a tour of display gardens and greenhouses. 
As well as being beautiful, their gardens 
are designed to be educational, informative 
and inspiring. Be sure to bring comfortable 
shoes and expect to take some time to stroll 
the paths of plants and flowers. 

EnerStar Resources 

Call now to schedule your install 

Includes: 50 feet of tubing, 500 gallon tank and 2 hours labor 
(Tank and parts remain property of EnerStar Resouces, Addi¬ 
tional charges may apply - 51 feet and over $3- 00/foot; 
labor $40/hour) 

Tank Switch Special! No Charge! With no modifications to an existing system. 

Call today! 
24-hour emergency service • Competitive Pricing • Prompt, courteous service 

(800) 343-5800 

EnerStar Power Corp 
11597II Hwy 1 • Paris. Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 

Only 
$62.22 
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<N Are you or someone you know anyone on this list? 
Money may be waiting! 

Capital Credits is a term that may be 

new to some members. As a not-for-profit 

electric cooperative, EnerStar Power Corp’s 

year-end profits, known as margins, are 

used by the cooperative as working capital 

for a period of time. The Cooperative’s 

electric rates must cover the cost of power, 

loans, building and maintaining existing 

lines and other costs associated with distrib¬ 

uting power and maintaining service. As a 

result, the Cooperative must maintain some 
margins each year to reinvest in the system. 

Those margins are then paid back to the 
membership in the form of patronage capital 
or “capital credits.” The method of retiring 
capital credits varies greatly by cooperative. 

EnerStar Power Corp is attempting to lo¬ 
cate the following people (or their heirs) who 
received service from the Cooperative for the 
years of 1938-1953. Information regarding 

patronage capital refund checks was mailed 
to the following people listed, but the infor¬ 
mation was returned to the Cooperative. 

If your name is on the list or you are a 
surviving heir, please contact the cooperative 
office during normal business hours at (217) 

463-4145 or (800) 635-4145. If you have 
information on someone listed, please send 
in the form accompanying this listing and 
provide the pertinent information. 

AT & T-STORE #112440 
WILLIAM OR ANNA ABEL 
ALVA OR COLETTA ADAMS 
ELLA OR DMSY ADAMS 
HARRY OR LUCY ADAMS 
GLENN OR GLADYS ALBIN 
MILDRED OR GEORGE ALDEN 
HERBERT OR FRANCES ALLISON 
EVERETT ANDREWS 
DR. C. K. ANTONOPULOS 
RAYMOND OR EVA ARNOLD 
ROBERT ART 
HERMAN E OR LAFERNE AUSTIN 
WALTER OR GLADYS BAIRD 
CLARENCE BAKER 
ENOCH OR LOUELLA BAKER 
G FOR MAUDE BARKLEY 
J. E BARR 
JOHN F OR KATE BARRY 
PAULWBARTH 
HARRY E OR GLADYS BARTLETT 
CARL OR DORIS BEARD 
OWEN J OR MARY BEASLEY 
MAURICE G BELL 
GLEN ORDORMILOU BISHOP 
THORNTON BISHOP 
FRANK BLACK 
ALBERT BLANDFORD 
HARRY OR CLARA BLANDFORD 
ORVILLE F BOLEN 
BYRON H OR AUDREY BOLTON 
MARY BOOMER 
CHARLES BOONE 
NC OR IVA BREEN 
ORVILLE BRETZ 
JOHN OR HARRIETT BRISTOW 
HARRY OR MADGE BROOLS 
GW OR GOLDIE BROSMAN 
C. OR ALICE BROWN 
HARLAN G BUCKLER 
JESSE FELL 
JOSEPH F OR GOLDA BURKETT 
LESTER OR MARY BURNS 
A. 0. OR ALICE BUSSART 
TOM OR JENNIE BUTLER 
EARNEST OR ELIZABETH 

CALLOWAY 
CARO OIL & GAS C/O BRUCE 

DAUGHETEE 
JOHN ORALMEDACASH 

CLARENCE CHURCH 
AUSTIN OR EDITH CLAYPOOL 
GV OR NANNIE CLINE 
ROY OR EXLA COCKCROFT 
CLEVELAND GRAIN CO. 

METCALF, IL 
WMH OR .ADDA COLWELL 
E G OR BYRL CONN 
MARY OR JOSEPH CONNERY 
CONTINENTAL OIL COMPANY 

PARIS, IL 
FLOYD OR VIRGIE COOMBES 
CE OR MARJORIE COOPER 
FRED OR MARIE ELLEN COOPER 
CLARK OR WORA COSLET 
RAYMOND OR JEAN ANN COTTLE 
RAYMOND OR FLORENCE CRAIG 
AMOR LEU CUNDIFF 
FRED H OR L. MAE DAVIS 
JOHN OR .ANNA DAVIS 
ROBERT OR HELEN DAVIS 
DENNISON METH. CHURCH 

PARSONAGE 
ED OR ANNA DEVLIN 
EVERETT OR ESTHER DE WITT 
LLOYD OR HELEN DLAL 
SILAS OR OPAL DICKSON 
WALTER DILLMAN 
RALPH OR CLARA DILLMAN 
CHAS OR EVELYN DITTAMORE 
RUTH DITTOE 
WM. BONWELL 
E.J. OR MARY DUCKWORTH 
JOHN OR ANNA DUNN 
AL OR MARTHA DURNIL 
RUSSELL OR HALLIE DUZAN 
EDGAR COUNTY COAL CO. 
EDGAR COUNTY POOR FARM 
EDGAR SCHOOL HOUSE 
FOREST OR ESTHER ELAM 
DACKORINA ELLER 
EUGENE OR PAULINE ELLER 
HAROLD ENGLISH 
OLIVER OR JUANITA ESLINGER 
M. G EVANS 
STELU EWING 
CHARLES OR DORA PARRIS 
TERRANCOROPAL FARRIS 
JESSE OR BERYL FENWICK 
RUSSELL OR MARY FENWICK 

ALVA OR IZOU FERGUSON 
MINNIE OR WILLIAM FERGUSON 
RAMON OR ELSIE FESSANT 
E. E. FINDLEY 
HO. ORFAIRRYFITZPATRICK 
JOHN OR RUTH PURITY 
W.ARNIE OR LILLIE FLETCHER 
CECIL OR MARY FOLTZ 
E.VOR GOLDA FOLTZ 
JAMES OR GLADYS FONNER 
FLOYD OR KATHRYN FORD 
JAMES OR BETTY’FORTUNE 
CHARLES OR IRENE FOX 
MRS. J. B. FRAZIER 
ELDENA FULTON 
MARTHA FURGESON 
PASCAL FURNISH 
C.M. OR MADGE FUQUA 
ROY FUQUA 
ORVILLE OR VOY GALLINGTON 
BARBARA OR EARL GALWAY 
C.AOR LOTTIE GARVER 
R. T. OR BELLE GARWOOD 
L. M. OR CARRIE GEORGE 
PETER OR LORNA GERNAND 
JOHN OR MARTHA GIBBONS 
CLARENCE ALICE GILKERSON 
SAM OR BEATRICE GIORDANO 
CARL OR MARG.ARET GLECKLERJR 
RUDOLPH OR HELEN GLECKLER 
B. GLITHERO 
J. R. OR JENNIE GRACE 
WAYNE GREATHOUSE 
EDG.AR GREEN 
REX OR MARIE GREEN 
HERBERT OR MYRTLE GREENLEE 
DOYLE OR EDITH GREENWELL 
BERT OR OU GWINN 
JOE HAASE JR 
PERCY OR REBECCA HACKETT 
RUSSELL HALE 
JOHN HAMILTON 
S. A HAMILTON 
WM. N HAMMER 
W A. OR CORA HARDY 
UWRENCE M HARPSTER 
A. D. OR PEARL HARRISON 
BERT OR IVA HARTLEY 
ROBERT OR EILEEN HEDGES 
LOUIS OR NETTAHEIS 

UWRENCE OR STELLA KELT 
CARL OR ETHEL HENDERSHOT 
EUGENE OR RUBY HENDERSON 
E. HORNELL HENDRIX 
FRED ORSARAHENN 
FRANK OR LUCILLE HENRY 
FRANK OR BERTHA HENSON 
HENRY OR JUANITA HENSON 
FERDINA OR BERNICE HEUBEL 
CHAS OR WINIFRED HEWITT 
GRACE HICKS 
ROY OR SARAH HILLERY 
H. A. OR SALLIE HINDS 
S. B. OR MARY HINDS 
JOHN OR KATE HITE 
WALTER ORADELIA HODGE 
ROSS OR JANE HOLLER 
DAN OR BEULAH HON 
WILLLAM HOUSTON 
.ALBERT OR BESSIE HOWARD 
FRANK HURST 
CHESTER ORALETHA IKE 
WM. JUMP 
FREMONT OR ZONA IRISH 
CHARLES OR ANNA JACKSON 
NORMAN OR ETHEL JENSEN 
KENNETH OR DORIS JOHNSON 
CHARLES OR MAXINE JONES 
ED JONES OR MAYME S JONES 
ROSCOE OR MARY JANE JONES 
SILAS OR VIOLET JONES 
WM OR MAE JOY 
LEON CRAWLEY 
EZRA OR LOUISE KELSHEIMER 
WILBUR KELSHEIMER 
WELLER OR DOYNE KELTZ 
CLARE OR JANE KENDALL 
RALPH OR JENNIE KERRICK 
JIM OR DOLLY KEENER 
ESTHER OR JOE KEYS 
ALICE OR CHARLES KNIGHT 
PHILLIP OR RUTH KITE 
WAYNE KNIGHT 
FRANK OR MYRTLE KRAMER 
WILL ORNORAUCK 
CORA OR JAMES UCY 
LANES BRANCH SCH DIS 93 
KARL OR LULU UNGE 
RAY OR MAXINE LANGE 
HERBERT OR ELSIE M. LEWIS 

(Continued on page I6d) 
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; (Continued on page l6d) 

f LLOYD OR FRANCES LINDSEY HERMAN OR ROSETTA NICOSON L T OR F.AE SENTER GORDON OR SYLVIA TODD 
0. J. OR LUCILE LINEBARGER EARVE OR ETHEL NIGHTLINGER SERVICE OIL CO CLINTON, IN EARNEST TOLEN 

I M. L. LMNGOOD BERT OR MARY NORTH EUGENE OR FREDA ELIZABETH EVERETT TOLEN 
i; EARL OR MARY LIVESAY WAYNE OR MARION NORTH SETZER GEO. OR BERTHA TONEY 1 
! RUSSELL OR HELEN LOW H. R. OR ELIZABETH OGDEN 0 F OR LEONA SHUTZBAUGH T. L. OR CORA VANCE 
| EVERETT OR GOLIE MAC LUCAS JOHN ODGEN ODAOR DONNA SIZEMORE JOHN OR MABEL VANCE 

■ HOMER OR FLORENCE LUTTRELL RUTH O'EAIR EARRY SMITH CHESTER OR EDITH VANDIVIER 
[ -ALMA LYCAN OLIVER SCHOOL DIST. LOGAN OR JESSIE SMITH SUSAN VAN HOUTIN 
f FRED OR BESS MC ADAMS WM R. OR CLARA OSBORN ROY OR MABEL SMITH VAN ZANT GRAIN CO. PARIS, IL 

MC CARTYS GROCERY MAR- GEORGE P.ADDOX VERN OR ELIZABETH SMITH EDGAR VICE 
j SHALL, IL CEARLES OR .ANGIE PARR C. R OR MAUDE STALEY, T.R. OR PAULINE WHITLOCK 
; VICTOR OR LILLIE MC CLURE EDGAR OR RUTH PARRISH ORA OR EALEY STALEY T. R. OR PAULINE WHITTENBERG 
[ W G MC CORMICK LLOYD OR VERNON PARRISH CEAS OR MARJORIE STEIDL WINSTON ORJUNE WADE 

H.Y MCCULLOCH MELVIN OR NINA PARRISH J. H STEINBAUGH DELBERT OR GLADYS WALLACE 
[ C.LMC OR BERTHA MCDANIELS 0. C. OR RACHEL PARRISH FRANCIS WESLEY STEP JOE WALLACE 

F. 0 MC FARLAND STANLEY PARRISH ROBERT OR MABEL STEWART CYRIL OR CLEAH WALLER 
' ERNEST OR LA FERN MC INTOSH ROY OR LENA PATRICK ALPEA OR VERN STEWART WM. OR MARY WALLER 
' FRED MC KEE C A OR SALLIE PENCE HENRY OR JULLA STICKLER TOM OR AUDREY WALSH 

RUSSELL OR IRENE MC KEE DAISY OR FRANK PERISHO JAMES OR LONA STICKLER HERMIS WALTHALL j 
‘ E. MC NEESE PAUL OR FLORENCE PERKINS EARMEL STIPP OSCAR OR ADA WALTZ 

MRS LAURA B OR W S. MCNUTT E. E PORTER CEARLES OR WILMA JUNE STITES HELEN OR HOWARD W.AMSLEY 
JOHN MAJOR PERRY OR EDNA POTTER R. E. OR CHRISTINE ST.JOHN FRED OR DAISY WIELAND 
J. E MANUAGH FRED POTTS JANET STOFER MRS. MARY LYMAN WIESE 
ASAOREXIAMARRS WILLARD OR DAISY IRENE POTTS LILLLAN OR .ARTHUR STOUT JAMES OR JOY WILCOXIN 

: EAROLD OR BETTY MARTIN CEARLES OR NORA PRICE BURLEN OR DOROTHY STRAUB A. D OR ELIZABETH WILHOIT 
JOHN OR ZETA MARTIN ORA V OR ETHEL PRITCHETT HERVERT OR BESSIE SUBLETT MRS. MABEL OR JOHN WILLLAMS 
LEO MARTIN FRED OR ETTA QUINN .ARTHUR OR MYRLE SUDDUTH LEON OR THELMA WILLIAMS 
MARY BELLE R & R GENERAL GROCERY WEST J. B OR FLORENCE SUDDUTH HAROLD OR RACHEL WILSON 
WAYNE OR EAZEL MARTIN UNION, IL SUGAR CREEK SCHOOL #85 LAWRENCE E. WILSON 

l JH OR ALTA MASON V. E RAY JOHN OR PATRICLA SULLIVAN LEROY OR THELMA WIMSETT 
' ORVAL OR RUTH MASON BLANCHE OR BEN REEL FRANK OR EMMASUNKEL J. EAYDAWINN 
r E. B. OR CEPHAS MASSEY T. 0. OR JANET REYNOLDS EARLAN OR DORA SWANGO CHARLES OR DOROTHY WITSMAN 

MRS. AGNES MATTINGLY BLAIN OR DORTEA RHOADES FRED OR LURA SWANK J O OR BERTHA WOOD 
ALONZO OR MARY MATTINGLY GERALD RITTER VAN T.ARBLE LLOYD OR FRANCES WOOD 
MARY OR EUGENE MATTINGLEY NEIL OR LOUISE ROBERTSON ERWIN OR .ALINE TATE J W OR ELIZABETH WRIGHT 
JESSE MELOY HARRY OR ESTELLA ROBINSON ALEX OR IDA TAYLOR MAX OR RUTH WRIGHT 

| ROY OR FORREST MILLER .ALBERT ROGERS MRS. DORA TRAVOLI ORA OR .ADA WRIGHT 

FRANK OR EVAMINNIER KENNETH ROGERS .ARTHUR OR AVIS TRIMBLE FLORENCE WRIGHT 
PAUL OR CECILE MONTGOMERY VIRGIL ROLLER .ADATROGDON WO OR ANNA WRIGHT 
LILLIAN MORTON VICTOR OR ETHEL ROLLINGS W L OR RUTH TAYLOR EVERETT OR JOYCE WYNN 
J. W. OR ELIZABETH MOTT W H. OR IDA ROSS WM. OR ETHEL TAYLOR JOHN B YANGAS 
MALINDA MURPHY WILBERT OR HELENA RUND DAN OR EMMA THOMAS LESTER OR ELSIA YEARGIN 

NEES BROTHERS M H OR CARMEN SANDERS PEARL OR OPAL THOMPSON G. H OR LOUISE YENAWINE 
NEWLIN & ROBINSON, SCEAFFER. GRANDHOLM & T.M OR S.ADA THORNTON BLANCHE YOUDAN 

CHRISMAN, IL DAYTON CHICAGO. IL FRED OR MILDRED TIFFIN GEORGE OR DOROTHY YUND 
EAROLD OR HESTER NEWLIN ALVIN C OR LAURA SENSEN- EDW.ARD OR MARGARET JANE J.T.ORT. PZIMMERLY 

BRENNER TIFFIN G. OR ELIZ.ABETH ZIMMERMAN 

1 (One name per form. Additional names should be entered on copies or a separate sheet of paper.) | 

: Name from list: 

l Has the person? (please circle): Relocated Deceased 

t If member has relocated, the current address is: 

k If the member has deceased, a contact name is: 

= Information reported by: Informant’s telephone number: 

Include this form with your monthly payment or mail it to: 

EnerStar Power Corp • Attn: Capital Credits • 11597 Illinois Highway One • Paris, IL 61944 
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EnerStan total energy supplier 

MONTH L ' 
www,enerstar.com • Paris, Illinois 

A Touchstone Energy Cooperative 

Bringing life back to Pine Grove School A building stands abandoned in a 
small cluster of trees. But for the 
chirping of the bluebirds nesting 

nearby, it seems quiet. Occasionally, a 
tractor will run through a neighboring 
field, but not now. Now there is only the 
soft blowing of the wind. If you listen 
closely, you can hear a lot on that breeze 
as it whistles through the old one-room 
building. It whispers of little girls telling 
secrets and skipping rope; of boys play¬ 
ing ball and boasting of strength. Laugh¬ 
ter trickles amongst the rustle of leaves. 

Looking at the building you can 
almost see a teacher ringing her bell, 
calling the children to come in for class. 
The smell of chalk dust seems almost 
present in the air as she tells them to 
stand for the Pledge of Allegiance. 

But those days are over now for 
the little schoolhouse. It stands vacant 
while children now sit in large rambling 
structures with computers, cafeterias, 
gyms and playground equipment. They 
have air-conditioned classrooms and hot 
lunches at noon, and never give thought 
to their ancestors’ school. 

But there are those that remember 
the school. Head of the Pine Grove Com¬ 
munity Club, William Moss, remembers 
attending as a child. He and the other 
members of the club are striving to be 
sure today’s students get a glimpse of 
school days long ago. They are in the 
process of restoring the Pine Grove 
School, built in 1867 by the residents of 
the surrounding community. The school 
was named for the grove of pine trees it 
nestles among. 

Surrounding farmers built it by hand 
for their children’s futures. And it needs 
to be restored by the hands of those in 

the community so their 
own children can learn 
from the past. 

In its day, the school 
was the heart of the 
community. Church 
services were held there 
in the late 1800s and 
1900s. It was also used 
as a meeting place for 
many community group 
members. In 1955. all the 
rural schools combined to 
become District 4 and the 
schoolhouse was left silent, 
the desks waiting patiently 
for new pupils. 

In the 1970s children 
returned to the schoolhouse for 
tours. The desks were again filled, if 
only for a short while. The property's 

■ (continued on 16b) 

Pine Grove School doubled as the 
community's meeting place for 4-H 
clubs, community organizations, and 
local social events. 
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■ (continuedfrom 16a) 

caretaker, William Kimble, would ring the 
bell and bring the children inside. He 
would tell them of games children played 
and subjects they learned, and dismiss 
them from class as it had all been done 
years before. 

But a few years ago, the schoolhouse 
floor gave out and the building was in 
such disrepair that students weren’t al¬ 
lowed to come anymore. 

Although there used to be a school- 
house every two miles, Pine Grove is 
the last remaining brick schoolhouse 
in Edgar County. It was placed on the 
National Registry of Historic Places in 
1984. Afraid it might have to be torn 
down, the Pine Grove Community’ Club 
petitioned the Illinois Preservation 
Agency for help. After learning that 
the building was salvageable, the club applied for 
and received a state grant to do structural repairs. 
Just after the masonry work was completed, state 
budget cuts forced the repairs to stop and the grant was 
taken away. The roof remains in need of repairs and the 
building is again sitting; waiting. 

The club is asking the community for funds and 
hands-on help. They need people to help with mar¬ 
keting, fundraising, research and carpentry. “We are 
always willing to work with any volunteers,” said Charla 
Coombe, Community Club member. The club is also 
looking for Pine Grove "alumni,” people who attended 
the school, or joined together for 4-H or Home Econom 
ics or other events. 

The community’ club has been a part of Pine Grove 
since 1935. The club organized ice cream socials and 
put on plays for the residents of this small community: 
They continue to support the residents by saving what 
was once an integral piece of the community. 

The club wants to continue the community ice 
cream socials. They plan to have an ice cream social at 
the end of August every year to help in fundraising ef¬ 
forts. They want to share the experience of the Pine 
Grove school and let it be part of the community 
again. 

Children’s voices should be heard again 
in the schoolhouse, carried along on the 
wind to remind us all of the past and our 
hope for the future. 

Pine Grove School is located six miles north¬ 
west of Paris on the corner of 1300 E. Road and 
1500 N. Road. If you would like to be a part of 
saving the schoolhouse, please contact William 
Moss at 14154 East 1500th Rd, Paris, 11 61910 or 
(217) 465-4039. 
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Pine Grove School 
featured very 
primitive restrooms 
(above) but more 
recent playground 
equipment (left). 
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Capital Refunds Available 
Must Act Before December 31, 2003f 

Published in the July 2003 issue of this 
magazine was a list of capital credits 

to be issued by EnerStar Power. Capital 
Credits is a term that may be new to some 
members. As a not-for-profit electric co¬ 
operative, EnerStar Power Corp’s year-end 
profits, known as margins, are reinvested 
in the cooperative for a period of time. 
These monies are used to cover the cost of 
power, building new lines, maintaining ex¬ 
isting lines and other expenses associated 
with distributing power and maintaining 
service. 

After some time, the margins are paid 
back to the membership in the form of 
patronage capital or ‘'capital credits.” The 
method of retiring capital credits varies 

greatly by cooperative. 
For many years, EnerStar has paid 

capital credits to members’ estates so that 
estates could be closed w'hen members 
had patronage capital allocated to their 
account. However, in 2000, the EnerStar 
Board of Directors issued a “general 
refund" of capital credits for the years of 
1938-1953. Checks were issued to those 
members who qualified. 

EnerStar Power Corp is attempting to 
locate the following people (or their heirs) 
who received service from the cooperative 
for the years of 1938-1953. Information 
regarding patronage capital refund checks 
was mailed to the following people listed, 

but the information was returned to the 
cooperative. 

The cooperative is aware that some 
of the former members listed may be 
deceased. However, we are looking for sur¬ 
viving family members who are eligible to 
receive the capital credit checks. 

If your name is on the list or you are a 
surviving heir, please contact the coopera¬ 
tive office during normal business hours 
at (217) 463-4145 or (800) 635-4145. You 
do not need to contact EnerStar again if 
you have already called regarding a name 
on the list. If you have not called, you will 
want to act promptly. All refunds must be 
issued by December 31, 2003. 

To receive your capital credit refund check, you will need the following paperwork 

If you are a member who has moved out of the EnerStar service territory and had service from 1938-1953 and your name is on 
this list, please contact the EnerStar office with your current address. 

If you are an heir of a member who is deceased, please contact the EnerStar office regarding a capital credit check. You will need to 
bring the following information: 

Letters of Office, Letters of Administration, Letters Testamentary, etc. (if death is recent and Estate process has not been finalized/ 
closed by an attorney) 

OR 

Completed Small Estate Affidavit 
Copy of Death Certificate 
Copy of Will (if applicable) 

* If the account held a joint membership, we will also need a copy of the death certificate for the additional person on the membership. 

AT &T-STORE #112440 
WILLIAM OR ANNA ABEL 

ALVA OR COLETTA ADAMS 
ELLA OR DAISY ADAMS 
HARRY OR LUCY ADAMS 
GLENN OR GLADYS ALB1N 
MILDRED OR GEORGE ALDEN 
HERBERT OR FRANCES ALLISON 
EVERETT ANDREWS 
DR. C. K. ANTONOPULOS 
RAYMOND OR EVA ARNOLD 
ROBERT ART 
HERMAN E OR LAFERNE AUSTIN 
WALTER OR GLADYS BAIRD 
CLARENCE BAKER 
ENOCH OR LOUELLA BAKER 
G FOR MAUDE B.ARKLEY 
J. E BARR 
JOHN F OR KATE BARRY 
PAUL W BARTH 
HARRY E OR GLADYS BARTLETT 
CARL OR DORIS BEARD 
OWEN J OR MARY BEASLEY 
MAURICE G BELL 
GLEN ORDORMILOU BISHOP 
THORNTON BISHOP 

FRANK BUCK 
ALBERT BLANDFORD 
HARRY OR CLARA BLANDFORD 
ORVILLE F BOLEN 
BYRON H OR AUDREY BOLTON 
MARY BOOMER 
CHARLES BOONE 
NC OR IVA BREEN 
ORVILLE BRETZ 
JOHN OR HARRIETT BRISTOW 
HARRY OR MADGE BROOKS 
GW OR GOLDIE BROSMAN 
C. OR ALICE BROWN 
HARLAN G BUCKLER 
JESSE FELL 
JOSEPH F OR GOLDA BURKETT 
LESTER OR MARY BURNS 
A. O. OR .ALICE BUSSART 
TOM OR JENNIE BUTLER 
EARNEST OR ELIZABETH 

CALLOWAY 
CARO OIL & GAS C/O BRUCE 

DAUGHETEE 
JOHN ORALMEDACASH 
CLARENCE CHURCH 
AUSTIN OR EDITH CLAYPOOL 

GV OR NANNIE CLINE 
ROY OR EXLA COCKCROFT 
CLEVELAND GRAIN CO. 

METCALF, IL 
WMH OR .ADDA COLWELL 
E G OR BYRL CONN 
MARY OR JOSEPH CONNERY 
CONTINENTAL OIL COMPANY PARIS, IL 
FLOYD OR VIRGIE COOMBES 
C E OR MARJORIE COOPER 
FRED OR MARIE ELLEN COOPER 
CLARK ORWORACOSLET 
RAYMOND OR JEAN ANN COTTLE 
RAYMOND OR FLORENCE CRAIG 
AMOR LEUCUNDIFF 
FRED H OR L. MAE DAVIS 
JOHN OR ANNA DAVIS 
ROBERT OR HELEN DAVIS 
DENNISON METH. CHURCH 

PARSONAGE 
ED OR ANNA DEVLIN 
EVERETT OR ESTHER DE WITT 
LLOYD OR HELEN DLAL 
SIUS OR OPAL DICKSON 
WALTER DILLMAN 
RALPH OR CLARA DILLMAN 

CHAS OR EVELYN DITTAMORE 
RUTH DITTOE 
WM. BONWELL 
E.J. OR M.ARY DUCKWORTH 
JOHN OR ANNA DUNN 
,AL OR MARTHA DURNIL 
RUSSELL OR RALLIE DUZAN 
EDG.AR COUNTY CO.AL CO. 
EDGAR COUNTY POOR FARM 
EDGAR SCHOOL HOUSE 
FOREST OR ESTHER ELAM 
DACKORINA ELLER 
EUGENE OR PAULINE ELLER 
HAROLD ENGLISH 
OLIVER OR JUANITA ESLINGER 
M. G EVANS 
STELLA EWING 
CRARLES OR DORA KARRIS 
TERRANC OR OPAL FARRIS 
JESSE OR BERYL FENWICK 
RUSSELL OR MARY FENWICK 
ALVA OR IZOU FERGUSON 
MINNIE OR WILLIAM FERGUSON 
RAMON OR ELSIE FESSANT 
E. E. FINDLEY 
H. 0. OR FAIRRY FITZPATRICK 
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JOHN OR RUTH FLARITY 

WARNIE OR LILLIE FLETCHER 

CECIL OR MARY FOLTZ 

E.VOR GOLDA FOLTZ 

JAMES OR GLADYS FONNER 

FLOYD OR KATHRYN FORD 

JAMES OR BETTY FORTUNE 

CHARLES OR IRENE FOX 

MRS. J. B. FRAZIER 

ELDENA FULTON 

MARTHA FURGESON 

PASCAL FURNISH 

C. M. OR MADGE FUQUA 

ROY FUQUA 

ORVILLE OR VOY GALLINGTON 

BARBARA OR EARL GALWAY 

C. A OR LOTTIE CARVER 

R. T. OR BELLE GARWOOD 

L. M. OR CARRIE GEORGE 

PETER OR LORNA GERNAND 

JOHN OR MARTHA GIBBONS 

CLARENCE MICE GILKERSON 

SAM OR BEATRICE GIORDANO 

CARL OR MARGARET GLECKLER JR 

RUDOLPH OR HELEN GLECKLER 

B. GLITHERO 

J. R. OR JENNIE GRACE 

WAYNE GREATHOUSE 

EDCAR GREEN 

REX OR MARIE GREEN 

HERBERT OR MYRTLE GREENLEE 

DOY1E OR EDITH GREENWELL 

BERT OR OLA GWINN 

JOERAASEJR 

PERCY OR REBECCA HACKETT 

RUSSELL LLALE 

JOHN H AMILTON 

S. A HAMILTON 

WM. N RAMMER 

W A. OR CORA RARDY 

LAWRENCE M RARPSTER 

A. D. OR PEARL RARRISON 

BERT OR IVA RARTLEY 

ROBERT OR EILEEN HEDGES 

LOUIS OR NETTA HEIS 

LAWRENCE OR STELLA HELT 

CARL OR ETHEL HENDERSHOT 

EUGENE OR RUBY HENDERSON 

E. H OR NELL HENDRIX 

FRED OR SARA HENN 

FRANK OR LUCILLE HENRY 

FRANK OR BERTRA HENSON 

HENRY OR JUANITA HENSON 

FERDINA OR BERNICE HEUBEL 

CHAS OR WINIFRED HEWITT 

GRACE HICKS 

ROY OR SARAH HILLERY 

H. A. OR SMLIE HINDS 

S. B. OR MARY HINDS 

JOHN OR KATE HITE 

WALTER OR ADELLA HODGE 

ROSS OR JANE HOLLER 

DAN OR BEULAH HON 

WILLLAM HOUSTON 

MBERT OR BESSIE HOWARD 

FRANK HURST 

CHESTER OR METRA IKE 

WM. JUMP 

FREMONT OR ZONA IRISH 

CRARLES OR ANNA JACKSON 

NORMAN OR ETHEL JENSEN 

KENNETH OR DORIS JOHNSON 

CRARLES OR MAXINE JONES 

ED JONES OR MAYMES JONES 

ROSCOE OR MARY JANE JONES 

SILAS OR VIOLET JONES 

WM OR MAE JOY 

LEON CRAWLEY 

EZRA OR LOUISE KELSHEIMER 

WTLBUR KELSHEIMER 

WLLLER OR DOYNE KELTZ 

CLARE OR JANE KENDML 

RMPH OR JENNIE KERRICK 

JIM OR DOLLY KETNER 

ESTHER OR JOE KEYS 

MICE OR CHARLES KNIGHT 

PHILLIP OR RUTH KITE 

WAYNE KNIGHT 

FRANK OR MYRTLE KRAMER 

WILL OR NORA LACK 

CORA OR J.AMES LACY 

LANES BRANCH SCH DIS 93 

KARL OR LULU LANGE 

RAY OR MAXINE LANGE 

HERBERT OR ELSIE M. LEW IS 

LLOYD OR FRANCES LINDSEY 

O.J.OR LUCRE LINEBARGER 

M. L. LIVTNGOOD 

EARL OR MARY LIVESAY 

RUSSELL OR HELEN LOWRY 

EVERETT OR GOLIE MAC LUCAS 

HOMER OR FLORENCE LUTTRELL 

MMALYCAN 

FRED OR BESS MC ADAMS 

MC CARTA'S GROCERY MARSRML. IL 

VICTOR OR LILLIE MC CLURE 

W. G MC CORMICK 

H.YMC CULLOCH 

C. L MC OR BERTRA MC DANIELS 

F. 0 MC FARLAND 

ERNEST OR LA FERN MC INTOSH 

FRED MC KEE 

RUSSELL OR IRENE MC KEE 

E. MC NEESE 

MRS LAURA B OR W. S. MCNUTT 

JOHN MAJOR 

J. E MANUAGH 

ASA OR EXIA MARRS 

RAROLD OR BETTY MARTIN 

JOHN OR ZETA MARTIN 

LEO MARTIN 

MARY BELLE 

WAYNE OR RAZEL MARTIN 

JH OR MTA MASON 

ORVM OR RUTH MASON 

E. B. OR CEPHAS MASSEY 

MRS. AGNES MATTINGLY 

.ALONZO OR MARY MATTINGLY 

MARY OR EUGENE MATTINGLEY 

JESSE MELOY 

ROY OR FORREST MILLER 

FRANK OR EVA MINNIER 

PAUL OR CECILS MONTGOMERY 

LILLLAN MORTON 

J. W OR ELIZABETH MOTT 

MALINDA MURPHY 

NEES BROTHERS 

NEW1IN & ROBINSON, 

CHRISMAN, IL 

RAROLD OR HESTER NEW1IN 

HERMAN OR ROSETTA NICOSON 

RARVE OR ETHEL N1GHTLINGER 

BERT OR MARY NORTH 

WAYNE OR MARION NORTH 

H. R. OR ELIZABETH OGDEN 

JOHN ODGEN 

RUTH O’RAIR 

OLIVER SCHOOL DIST. 

WM R. OR CLARA OSBORN 

GEORGE RADDOX 

CRARLES OR .ANGIE PARR 

EDG.AR OR RUTH PARRISH 

LLOYD OR VERNON PARRISH 

MELVIN OR NINA PARRISH 

0. C. OR RACHEL PARRISH 

STANLEY PARRISH 

ROY OR LENA PATRICK 

C A OR SALLIE PENCE 

DAISY OR FRANK PERISHO 

PAUL OR FLORENCE PERKINS 

E. E PORTER 

PERRY OR EDNA POTTER 

FRED POTTS 

WILLARD OR DAISY IRENE POTTS 

CHARLES OR NORA PRICE 

ORA V OR ETHEL PRITCHETT 

FRED OR ETTA QUINN 

R & R GENERAL GROCERY WEST 

UNION, IL 

V. E RAY 

BLANCHE OR BEN REEL 

T. 0. OR JANET REYNOLDS 

BLAIN OR DORTILA RHOADES 

GERALD RITTER 

NEIL OR LOUISE ROBERTSON 

HARRY OR ESTELLA ROBINSON 

.ALBERT ROGERS 

KENNETH ROGERS 

VIRGIL ROLLER 

VICTOR OR ETHEL ROLLINGS 

W H. OR IDA ROSS 

WILBERT OR HELENA RUND 

M H OR CARMEN SANDERS 

SCHAFFER, GRANDHOLM & 

DAYTON CHICAGO, IL 

ALVIN C OR LAURA SENSENBRENNER 

L T OR FAE SENTER 

SERVICE OIL CO CLINTON, IN 

EUGENE OR FREDA ELIZABETH 

SETZER 

OF OR LEONA SHUTZBAUGH 

ODAOR DONNA SIZEMORE 

HARRY SMITH 

LOGAN OR JESSIE SMITH 

ROY OR MABEL SMITH 

VERN OR ELIZABETH SMITH 

C. R OR MAUDE STALEY 

ORA OR HALEY STALEY 

CHAS OR MARJORIE STEIDL 

J. H STEINBAUGH 

FRANCIS WESLEY STEP 

ROBERT OR MABEL STEWART 

ALPHA OR VERN STEWART 

HENRY OR JULIA STICKLER 

J.AMES OR LONA STICKLER 

EARMEL STIPP 

CHARLES OR WILMA JUNE STITES 

R. E. OR CHRISTINE ST. JOHN 

JANET STOFER 

LILLLAN OR .ARTHUR STOUT 

BURLEN OR DOROTHY STRAUB 

HERVERT OR BESSIE SUBLETT 

.ARTHUR OR MYRLE SUDDUTH 

J. B OR FLORENCE SUDDUTH 

SUGAR CREEK SCHOOL # 85 

JOHN OR PATRICIA SULLIVAN 

FRANK OR EMMASUNKEL 

HARLAN OR DORA SWANGO 

FRED OR LURA SWANK 

VAN TARBLE 

ERWTN OR ALINE TATE 

ALEX OR IDA TAYLOR 

MRS. DORA TRAVOLI 

.ARTHUR OR AVIS TRIMBLE 

ADATROGDON 

W. L OR RUTH TAYLOR 

WM. OR ETHEL TAYLOR 

DAN OR EMMA THOMAS 

PEARL OR OPAL THOMPSON 

T. M OR SADA THORNTON 

FRED OR MILDRED TIFFIN 

EDW.ARD OR MARG.ARET JANE TIFFIN 

GORDON OR SYLVIA TODD 

EARNEST TOLEN 

EVERETT TOLEN 

GEO. OR BERTHA TONEY 

T. L. OR CORA VANCE 

JOHN OR MABEL VANCE 

CHESTER OR EDITH VANDMER 

SUSAN VAN HOUTIN 

VAN ZANT GRAIN CO. PARIS, IL 

EDCAR VICE 

T.R. OR PAULINE WHITLOCK 

T. R. OR PAULINE WTIITTENBERG 

WINSTON OR JUNE WADE 

DELBERT OR GLADYS WALLACE 

JOE WALLACE 

CYRIL OR CLEAH WALLER 

WM. OR MARY WALLER 

TOM OR AUDREY W.ALSH 

HERMIS WALTHALL 

OSCAR OR ADA WALTZ 

HELEN OR HOWARD WAMSLEY 

FRED OR DAISY WIELAND 

MRS. MARY LYMAN WIESE 

JAMES ORJOY WILCOXIN 

A. D OR ELIZABETH WILHOIT 

MRS. MABEL OR JOHN WILLIAMS 

LEON OR THELMA WILLIAMS 

HAROLD OR RACHEL WILSON 

LAWRENCE E. WILSON 

LEROY OR THELMA WIMSETT 

J. E AYDA WINN 

CHARLES OR DOROTHY WTTSMAN 

J.OOR BERTHA WOOD 

LLOYD OR FRANCES WOOD 

J W OR ELIZ ABETH WRIGHT 

MAX OR RUTH WRIGHT 

ORA OR ADA W RIGHT 

FLORENCE WRIGHT 

WO OR ANNA WRIGHT 

EVERETT OR JOYCE WYNN 

JOHN B YANGAS 

LESTER OR ELSLAYEARGIN 

G. H OR LOUISE YENAWTNE 

BLANCHE YOUDAN 

GEORGE OR DOROTHY YUND 

J.T.ORT. RZIMMERLY 

G. OR ELIZABETH ZIMMERMAN 

EnerStar Power Corp 
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EnerStar rates detailed for the membership 
Since the Annual Meeting of Members 

in March 2003, this monthly member 

publication has included several articles 

regarding issues discussed at the meet¬ 

ing. It is an effort to inform all members 

on the discussions held at the meeting. 

A major portion of the meeting included 

Manager/CEO Tom Hentz’s slide presenta¬ 

tion dealing with EnerStar Power’s retail 

electric rates and how they compare to 

other utilities. Before we proceed into a 

retail rate comparison, it is important to 

discuss two key components used to estab¬ 

lish member rates. 

Wholesale power cost 
First and foremost is wholesale power 

cost. This is the price EnerStar pays for 

electricity. Originally, only investor owned 

utilities (IOU) owned generation facilities 

and cooperatives purchased power from 

them. In the early 1990s, independent 

power producers (IPP) emerged as an¬ 

other option for supplying power to the 

cooperatives. 

In their early years, co-ops were very 

small and were not viewed favorably by the 

much larger lOUs. To benefit from econo¬ 

mies of scale and to negotiate better rates 

for power purchases, many of these coop¬ 

eratives joined into groups that jointly pur¬ 

chased electricity and ensured its delivery 

to member cooperative systems. This was 

the birth of Generation and Transmission 

Cooperatives (G&T’s). In Illinois, Soyland 

Power Cooperative was one such G&T En¬ 

erStar was a member of Soyland for many 

years before 1997, when EnerStar chose to 

exit Soyland due to increasing costs and a 

changing market environment. 

Upon exiting Soyland membership, 

EnerStar was immediately required to pay 

its portion of the Soyland debt for electric 

facilities that it owned while EnerStar was 

a member. At that time, EnerStar signed 

a wholesale power contract with Cinergy; 

headquartered in Cincinnati, Ohio in 

early 1997. The new' contract allowed the 

co-op to receive a significantly lower cost 

of power than it had seen in many years. 

“EnerStar’s timing of this market contract 

could not have been better,” stated Hentz. 

Favorable wholesale contract rates and an 

EnerStar board decision to aggressively 

repay that debt allowed the co-op to reduce 

$8 million of the $10 million debt in less 

than four years. 

Prior to the end of the Cinergy contract, 

EnerStar began shopping for a new power 

supply contract from a number of power 

marketers. In November of 2002, EnerStar 

signed a contract with CMS Energy, a power 

marketing and trading company based in 

Dearborn, Michigan. “Prices were higher 

than the Cinergy contract, but the CMS con¬ 

tract price was still below the price of power 

as a member of Soyland G&T,” Hentz added. 

As a result of the price increase from the 

new contract, EnerStar had to raise mem¬ 

ber rates slightly. Some rates were rede¬ 

signed while others were adjusted to reflect 

the new price of energy. Later, EnerStar’s 

current rates will be discussed in more de¬ 

tail. 

In March of 2003, after much discus¬ 

sion by the board of directors and co-op 

management, EnerStar became a member 

of Wabash Valley Power (WVP), headquar¬ 

tered in Indianapolis, Indiana. WVP is a 

G&T cooperative that owns generation 

and transmission facilities throughout the 

Midwest. By owning these facilities, Wabash 

has shown that it can stabilize the price of 

power delivered to its member cooperatives 

over extended periods of time. 

“A key advantage of Wabash is its combina¬ 

tion of historical and projected costs,” em¬ 

phasized Hentz. “Wabash has an excellent 

track record with some of the lowest power 

costs in the nation. This lends a great deal 

of credibility to their projected costs, even in 

these uncertain times. Because they have a 

variety of power supply resources, Wabash 

can offer a great deal of risk management. 

We believe WVP membership will enable 

EnerStar to have very stable costs, not 

only in the next 10 years, but for the next 

generation.” 
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Distribution service cost 
The second key element in member rates 

is the distribution service cost. This is 

the cost of building and maintaining that 

“highway” system of electric lines that 

we see up and down our roads. Distribu¬ 

tion costs are directly related to member 

density, otherwise known as “number of 

members per mile of line.” To illustrate, 

think of a toll road that collects a toll based 

upon the number of vehicles utilizing it 

every day. If there are just a few cars using 

a section of roadway, you could imagine 

a rather large toll per vehicle in order to 

cover its deprecation and maintenance 

costs. Now multiply the number of vehicles 

traveling that roadway by 4,8, 16, or 200, 

and you would see that the cost per vehicle 

decreases quickly. 

Similarly, the more members you have 

per mile, the lower you could expect your 

average cost of service to be. As shown in 

Illustration #1, EnerStar has roughly 3-5 

members per mile of line. In comparison, 

a typical investor-owned utility (IOU) has 

approximately 42 customers per mile. 

Given our rural service location, with an 

average density difference of more than 

tenfold, we are certainly at a disadvantage 

as far as density' is concerned. That basic 

math has not changed for 60 years and it's 

why lOUs didn’t want to serve many rural 

areas to begin with — a lot of expense and 

no profit. 

So what portion of our total expenses 

is wholesale power cost? A member who 

uses 750 kwh this month will pay $78.85 

excluding taxes. Of this amount, $34.46 or 

43.7 percent, is for wholesale power. The 

remainder of that member’s bill, $44.39 

or 56.3 percent, is for EnerStar’s distribu¬ 

tion service. 

Comparing EnerStar’s rates 
Illustrations #2 and #3 shows EnerStar’s 

current residential rates compare very 

favorably to other Illinois electric coopera¬ 

tives rates. At 750 kwh per month, Ener¬ 

Star ranks fifth. In 1986 our rates ranked 

17th. .An average residential EnerStar mem¬ 

ber uses 970 kwh per month. EnerStar 

ranks 11th out of 26 cooperatives at 1,000 

kwh per month, while in 1986 our rates 

ranked 19th. 

It is important to point out that Ener¬ 

Star is one of a few electric co-ops in the 

state of Illinois to have lower electric rates 

in 2002 than it did in 1986. 

Studying new rates 
EnerStar is preparing a review of our 

rates beginning with a detailed rate study. 

This study models the cost of serving each 

member class (residential, commercial, 

industrial) and will be used to determine 

the appropriate amount of revenue re¬ 

quired to cover those costs. Co-op mem¬ 

bers and IOU customers alike often raise 

the question of “Am I paying my share of 

the costs and not subsidizing other rate 

classes?” An engineering consultant works 

with EnerStar staff to ensure that rate 

classes are reflective of the members, that 

rates within those classes are appropriate, 

and to develop new rates should they be 

needed. 

EnerStar’s goal is to have an overall 

rate structure that requires no member 

to pay more than his or her fair share of 

the costs. Electric consumption as well as 

the cost of hardware and labor will all be 

reviewed from a historical perspective and 

then forecasted into the future to arrive at 

an appropriate rate schedule. Since each 

of these factors change over time, the co¬ 

operative reviews rate schedules every few 

years. 

EnerStar expects to complete the 

EnerStar Power Corp 
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upcoming rate study in mid 2004. The 

co-op's board will then decide if and when 

to implement any rate changes. Along that 

same timeline of mid to late 2004, we 

anticipate our wholesale electric rates will 

be modified. The new rate structures will 

be reflective of Wabash Power’s increasing 

ownership of generation and transmission 

facilities as well as the ever-changing usage 

patterns seen throughout the Midwest. 

As part of the rate study be assured 

and guaranteed, there will not be a 

rate increase! The board will consider 

only small reallocations of charges based 

on costs. 

Timing is everything - 
demand rate options 

Some of the topics being considered 

within the rate study are demand rates, 

seasonal and time-of-day (TOD) rates and 

the revamping of an interruptible rate. All 

rates need to be more reflective of today’s 

energy costs. With the majority of our bills 

being based upon energy1 usage, two mem¬ 

bers who use the same amount of energy 

may impact our costs in dramatically differ¬ 

ent ways. However, under the current rate 

structure, they would pay the same monthly 

bill. The question of why those costs would 

be different is important and requires some 

understanding of how electricity is priced. 

A utilities’ greatest cost component is 

for the generating capacity required to meet 

the largest amount of demand it will experi¬ 

ence. Many utilities, including EnerStar, 

see their annual peak demand during the 

summer months. Utilities with large heat¬ 

ing loads, in contrast, may experience their 

demand peak during the winter months. 

Electricity is a commodity that cannot 

be stored. This means it has to be produced 

at the same time it is requested, ,4s summer 

temperatures rise, air conditioners place 

an increased demand upon an electric 

system that is already delivering power to 

homes and businesses. EnerStar has to 

generate, or have contracted for, generation 

that comes on-line as the electric demand 

grows hour-by-hour. If EnerStar lacks suf¬ 

ficient generation to meet its peak, it pays 

a substantial penalty1 to another utility for 

providing that power. 

Although that peak demand may occur 

for just a few short hours, the generation 

required to meet that demand has to be in 

place, awaiting a call to be utilized. Because 

that capacity is available year round, it 

significantly increases the co-op’s overall 

cost of power. If we can reduce our peak 

demand that will reduce overall costs. 

One of the best ways to reduce peak de¬ 

mand is with a demand component in the 

rate schedule of larger users. This allows 

each large power user to decide how much 

they will use during peak times. By using 

less power during peak demand periods 

they can reduce their bill. Load manage¬ 

ment devices can also be installed to control 

air conditioners or water heaters sporadi¬ 

cally during a preset peak demand time. 

These devices are controlled by the utility, 

but demand rates allow each user to decide 

if and when they will reduce their usage. 

In a similar manner, members who 

agree in advance to interrupt power use 

completely during peak demand periods 

will receive a reduction in their power 

bill. These members would be added to 

EnerStar’s interruptible rate schedule. 

Members on this rate schedule face a sig¬ 

nificant financial penalty should they not 

interrupt according to the rate schedule 

because their lack of interruption will 

likely cause the cooperative to be under¬ 

supplied when energy’ prices are at their 

highest levels. 

Another option is to establish seasonal 

or on and off-peak rates. Those who use 

more kwh during the peak hours of the 

day would pay more for the same amount 

of kwh than during non-peak hours. Un¬ 

der this rate plan, two members who used 

the same amount of energy7 would pay dif¬ 

ferent bills based upon whether they used 

the energy7 during peak periods or off peak 

periods. Seasonal members who use elec¬ 

tricity during just a few months of the year 

should have a rate that recoups the cost 

of installed electric facilities (transformer, 

poles, etc) even in months when usage is 

minimal. 

Green power options to 
consider 

A final consideration is whether to 

implement a "green power” rate based 

upon energy from renewable generation. 

Methane gas from animal waste or coal 

mines, decomposing landfills, wind tur¬ 

bines, and photovoltaic cells are sources of 

renewable energy that are replacing more 

traditional forms of electric generation. 

While the amount of energy produced by 

these sources has increased steadily over 

the last few7 years, they typically cost more 

to produce the equivalent amount of kwh 

from traditional resources. 

As you can see, the board of directors 

and management of EnerStar Power have 

many things to consider when establish¬ 

ing member rates. Their goal is to provide 

long-term stable rates and service reliabil¬ 

ity, both of which need careful consider¬ 

ation. 

<N 

We’re Here for You! 
Electric cooperatives were created to serve rural residents 

when no one else would. And we will continue to provide you 

with electricity7 and other services that improve your quality7 of life. 

When you look around and see things changing, remember one 

thing that will never change is the quality of service you receive 

from your electric cooperative. EnerStar Power.. .we’re here for 

you! 
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Tom Jones, Chairman, and Millie Trowbridge, employee. 

Water Tank Storage located between Paris and Marshall. 

Clark-Edgar Rural 
Water District 
flowing into the 

community 

In the 1930s, neighbors worked togeth¬ 

er to better their community by forming 

not-for-profit electric cooperatives like En- 

erStar Power. In recent times, this concept 

of community involvement is still being 

carried on by the formation of a “coopera- 

tive like” business, the Clark-Edgar Rural 

Water District, right here in EnerStar’s ser¬ 

vice territory. The primary purpose of the 

water district is to provide water at reason¬ 

able prices to areas that would otherwise 

only utilize well water. 

The story of the water district begins 

with a few people who wanted piped in 

water and decided to do something about 

it. Those individuals held a meeting, set 

up an exploratory committee and decided 

to develop a water district as a sub-unit 

of government, with no county funds or 

taxes used to support it. The district itself 

is completely self-supporting. The district 

is funded by approximately 50 percent 

grant money and 50 percent USDA loans. 

About $20 of every customer’s bill goes to 

pay back the principal and interest on the 

loans. 

Once county elections were held it was 

approved as a non-taxing body, becoming 

the foundation of the Clark-Edgar Rural 

Water District. The county' board appointed 

seven members, five from Clark and two 

from Edgar, to the board of the w ater 

district. Tom Jones of Marshall serves 

as Chairman of the Board. The original 

idea was to encompass a 10-mile radius 

around Marshall, but as news of the newly 

developing water district got out, people for 

miles around wanted to be included. 

In a centrally located office space in Oliver 

(midway between Paris and Marshall), that 

was once a grocery store, a restaurant and 

a craft shop, the Clark-Edgar Rural Water 

District office now resides. It started out in 

a little room in the office complex of Fran¬ 

cis & Associates in Paris; who does most of 

their engineering work. 

Clark-Edgar Rural Water District cur¬ 

rently purchases 555,000 gallons of water 

a day from the City of Marshall. The water 

is pure enough that the district does not 

need to treat it. The water district's cus¬ 

tomers are charged a monthly minimum 

that includes 2,000 gallons. “In cost per 

customer and installation, we are one of 

lowest cost rural water districts in the state 

of Illinois. We have really been careful 

about how we progressed on things and 

we have worked extremely hard on getting 

grant money,” says Tom Jones, Chairman 

of the Board. "When a customer signs a 

contract, it costs $500 to set a meter at 

their location. The customer runs the wa¬ 

ter line to their home. If a line is already 

there and someone comes along and 

wants to get on then it is $600 - $2,000 

because there is no grant money to sub¬ 

sidize the cost of the install,” says Jones. 

The water district encourages those who 

have wells to continue to use them for 

small household projects and livestock. 

Trowbridge added however, that the well 
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should not be cross-connected with the 

water district lines. 

When the Clark-Edgar Rural Water Dis¬ 

trict initially began, EnerStar read the me¬ 

ters and handled billing functions. “They 

did our billing, took our service calls at 

nighttime and it really was a tremendous 

help to get us started," says Mildred Trow¬ 

bridge, Manager/Class A Operator for the 

water district. “Since EnerStar’s meters 

were located at the same place, it really 

made sense.” EnerStar did not set any 

policy or rates; it simply acted as a billing 

agent. 

Currently, the water district reads 

meters once a month. Some meters are 

visually read and the others are read elec¬ 

tronically. Visual meter reading is not an 

easy job because the reader has to learn 

the location of every meter and sometimes 

go through a foot or two of water to read 

a meter. Several feet of snow adds to the 

problem. But however difficult the task, 

“we are reading meters very economi¬ 

cally,” says Trowbridge. 

The water district is also currently 

studying the development of a well field 

along the Wabash River. The aquifer pres¬ 

ently being studied is extremely large and 

contains an almost unlimited source of 

water. “It is a really large source of water. 

It is pretty good water and will take a very 

minimal amount of treatment,” says 

Jones. 

To expand water availability to several 

homes and Heartland Pork during Phase I, 

the district, EnerStar Power and Heartland 

Pork worked together to find a way for 

the surrounding residents of Heartland 

to receive water. EnerStar obtained an 

economic development grant from the 

United States Department of Agriculture 

(USDA) for $480,000. As required by the 

grant guidelines, EnerStar then loaned that 

money to the water district at 0 percent in¬ 

terest. The grant specified that the money 

be used for economic development and be 

loaned to a not for profit entity. EnerStar 

believed the growth and development of a 

water district in Clark County and Edgar 

County would be for the greater good of 

the community. Today, most of EnerStar’s 

growth is in the residential market from 

new homes constructed along the water 

district lines. 

Rather than petitioning into the district 

as individuals needing water, groups of ru¬ 

ral residents petitioned the board as town¬ 

ships, because the cost is the same. The 

township must first go to court and have 

the petition approved by a judge. Once 

that has been completed, it is submitted 

to the board to see if they are willing to 

Trowbridge Demostrates State-of-the 

Software. 

accept the area. Presently there are three 

townships in Clark and Edgar counties 

petitioning the board at the next meeting. 

The board may refuse the area if the water 

district does not have the capability to 

serve the area. 

Water District customers receive the 

convenience of having various options in 

paying their water bills. Currently, approxi¬ 

mately 10 percent of the customers use 

electronic funds transfer (EFT), whereby 

money is electronically withdrawn from 

their bank accounts. The cost is an extra 

quarter a month to do it but, “It is less 

than the cost of a stamp,” Jones laughs. 

Customers are more inclined to use EFT 

because water bills have very little vari¬ 

ability. Some customers still drop in the 

Oliver office to pay their bills but most are 

mailed. 

A total of seven members provide 

services to customers of the water district. 

They are Class A Operators Mildred Trow¬ 

bridge and Kevin Conover; Meter Reader 

John Luster; Field Person Fred Schaefer; 

Secretaries Katie Titus and Suzi McConkey; 

and Bookkeeper Lisa Rigdon. These indi¬ 

viduals are the force behind the lines that 

-Art Water Monitoring Computer 

represent the future of the water district 

and exemplify the quality of service that it 

provides. 

And that service will continue into the 

future, when all water districts could be 

connected to utilize the same resources 

and provide backup services to each other. 

“In the near future I think water compa¬ 

nies will be like electric companies and 

that they will all be interconnected. I think 

that is the logical way to go,” says Jones. 

The Clark-Edgar Rural Water District 

has lived up to its goals of supplying water 

to customers at a reasonable price. The 

number of new' homes being built each 

year along the water lines is proof of their 

continued growth and reinforces the 

future of the water district. When asked 

about the future growth of the water dis¬ 

trict, Jones says, “I don’t see ever expand¬ 

ing beyond Clark and Edgar counties. It is 

not our goal to become the biggest water 

company anywhere, we just want to serve 

people as thoroughly as possible.” 

For more information on the Clark- 

Edgar Rural Water District contact Mike 

Trowbridge at (217) 463-5888. 
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Propane...Looking Beyond Price 
Sure, price is important, but it should 

never be the determining factor when 

choosing a propane supplier. Your family's 

safety should be the top consideration, as 

well as the professionalism of the propane 

company. 

EnerStar Resources, serving the 

community with propane since 1992, is 

committed to safety for both you and our 

employees. The company also provides a 

variety of pricing plans and delivery op¬ 

tions to fit the needs of its customers. 

Larry Jacobs, General Manager of 

Enerstar Resources, explains that even 

though EnerStar Resources is part of rural 

cooperative, it does not mean EnerStar 

will always be the cheapest gas supplier. 

"Sometimes we may be higher and some¬ 

times we may be lower than our competi¬ 

tors", stated Jacobs. "My philosophy is that 

we do not cut comers to save a few pen¬ 

nies, but make safety our highest priority 

to the consumer." 

Jacobs, who has 30 years experience 

in the propane industry; has made safety 

a priority with the propane staff. EnerStar 

has always been committed to training its 

employees. However, insurance companies 

are now requiring more training and more 

home and tank inspections. “The insurance 

companies will continue to ask for more 

safety tests and documentations. They will 

require additional training for all propane 

employees,” said Jacobs. “We always per¬ 

form safety checks for our customers. We 

have just intensified our efforts.” 

Jacobs emphasized that propane users 

should be prepared to ask the potential 

company about their safety procedures. 

“Determining the corporate philosophy of 

a propane supplier is important. If price is 

the only thing they have to hang their hat 

on then they might be cutting comers that 

compromise the customer. It really comes 

down to the price of gas versus a piece 
of mind.” 

Lack of training can compromise the 

safety aspect. Not only do EnerStar driv¬ 

ers receive training when they start their 

career, they continue on-going training 

through out their employment. EnerStar 

drivers continue to be trained through 

in-house and outside schooling. Each 

driver is required to complete the Certi¬ 

fied Employee Training Program (CETP) 

sponsored by the National Propane Gas 

Association as well as training on handling 

hazardous materials. They are required 

to meet all Department of Transportation 
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(DOT) standards. “Our drivers are pro¬ 

pane professionals. I am very proud of the 

work they do,” stated Jacobs. All EnerStar 

Resources employees also attend monthly 

safety meetings. 

Jacobs stated customers concerned 

with EnerStar’s slightly higher prices need 

to take advantage of special pricing offers 

from EnerStar. “Pre-buy contracts and 

monthly budget programs are advanta¬ 

geous to the customer. It gives them the 

best pricing possible and they do not have 

to worry about watching the tank every 

month.” Jacobs added that all too often 

consumers do not think about buying 

propane in the summer months, when 

pricing is often at its lowest. 

Jacobs emphasized that customers 

should take advantage of the technology 

and experience EnerStar offers. “EnerStar 

has implemented a new routing system 

that we will be able to take full advantage 

of this winter. The software computes what 

is known as a K-factor for each account. 

This k-factor will determine daily use of 

propane based on heating degree days and 

past consumption,” Jacobs explained, “It 

really takes the guess work out of it for the 
customer.” Customers must be signed up 

for the automatic delivery option to receive 

this service. He added that the automatic 

delivery option allows the company to 

schedule deliveries according to when 

drivers will be in the area and how much 

propane the customer uses. 

In closing, Jacobs emphasized that 

customers need to ask their propane sup¬ 

pliers some tough questions: Does the 

company have solid safety program that all 

employees are required to follow? Is the 

company following current safety regula¬ 

tions? Does the company provide continu¬ 

ing education for their employees? Is the 

company supplying top grade propane and 

using high quality pipe and fittings? How 

does the company plan for propane short¬ 

ages and volatile markets? From these 

answers and the actions of the propane 

company, customers need to make a deci¬ 

sion on which best fits their particular 

needs. Are the Policies and Procedures 

readily available to where customers can 

access and review them? 

Larry Jacobs, EnerStar Resources Manager 
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schedule 

(800) 343-5800 

Only 
$62.22 
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We go to school too 
The end of summer is coming. It will soon be time for 

the big yellow buses to head down country roads to take 
kids back to school. 

But school time is all year long for your EnerStar Power 
Cooperative employees. While your kids are learning about 
the three R's-reading, writing and arithmetic, your co-op 
employees attend 
classes to stay current 
on safety techniques, 
and learn new technol¬ 
ogy and better ways to 
perform their jobs. 

It's just one way we 
show concern for our 
community, one of four 
Touchstone Energy pro¬ 
gram's core values. We 
do it because we care. 

For more information 
on Touchstone Energy, 
contact your EnerStar 
Power at 800-635-4145 

EnerStar Resources 

Call now to your install 

Includes: 50 feet of tubing, 500 gallon tank and 2 hours labor 

(Tank and parts remain property of EnerStar Resouces, Addi¬ 
tional charges may apply - 51 feet and over $3.00/foot; 
labor $40/hour) 

Tank Switch Special! No Charge! With no modifications to an existing system. 

Call today! 
24-hour emergency service • Competitive Pricing • Prompt, courteous service 



with Touchstone Energy® 
It’s back to school time and Touchstone Energy is heading 

back too. Your Touchstone Energy electric cooperative, 
EnerStar Power is partnering with Discovery Channel School 
and EnergyNet to offer hands-on learning programs to all 
school-age children. Through these programs, your kids can 
become junior energy “detectives,” or even energy efficiency 
experts. And, they’ll have so much fun they won’t even know 
they’re learning. For more information, contact your local 
Touchstone Energy Cooperative, or log on to www.touchsto 
neenergy.com. 
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EnerStai» Your total energy supplier 

www.enerstar.com • Paris, Illinois 

A Touchstone Energy Cooperative 

Comments from the President/CEO 
By Tom Hentz, President/ CEO 

The electric power industry provides 
a crucial service to the nation - one 

that has become essential to modern life. 
Americans depend on a plentiful and reli¬ 
able supply of electricity and expect that the 
lights will go on when they flip the switch. It 
is often taken for granted until it is gone, as 
happened during the recent blackout in the 
northeast United States. For electric utilities, 
however, achieving this successful level of 
reliability requires constant commitment. 
The generation, transmission and distribu¬ 
tion of electricity involve complex processes 
that depend upon a host of interrelated fac¬ 
tors: economic conditions, fuel availability, 
technology development, and political and 
environmental concerns. Increased competi¬ 
tion in what was once a strictly regulated 
industry is also an important factor. 

How the System Works 
The nation’s electric system is com¬ 

prised of generating plants, transmission 
lines and distribution lines. An interlocking 
system of transmission lines, commonly 
referred to as the “grid,” carry electricity 
from generating plants to substations near 
consumers. From there, distribution lines 
carry electricity to homes and businesses. 

As one of the last remaining monopo¬ 
lies, deregulation seemed to be a logical 
step for electricity, especially in high cost 
areas of the country. What seems to have 
been overlooked, however, is that the elec¬ 
tric power system is distinct from other 
energy sources, such as oil and gas, in two 
very important ways: 
• Electricity must be generated, transmit¬ 
ted and distributed the moment it is need¬ 
ed. Electricity is delivered near the speed of 
light - 186,000 miles a second - arriving at 
a destination at almost the same moment it 
is produced. 

• Electricity flows over the paths of least 
resistance. It is very difficult to direct it over 
a specified path, such as a specific trans¬ 
mission line, like oil or gas in a pipeline. 
Electricity will travel down whatever paths 
are made available to it. 

Early power plants were small and 
generated electricity for the immediate, 
surrounding area to serve individual cus¬ 
tomers at the local level. However, as the 
demand for electricity grew, utilities built 
larger, more efficient generating stations 
to replace small, isolated plants. In many 
instances, these new plants were no longer 
immediately adjacent to where electricity 
needs were concentrated. New transmission 
lines became necessary to send the power 
from the plants to distant areas. To increase 
efficiency and service reliability, utilities 
also connected their transmission systems 
with those of other utilities. 

The Transmission and Distri¬ 
bution Networks 

The transmission network provides the 
vital link between power plants that pro¬ 
duce electricity and the distribution system 
that delivers electricity to homes and busi¬ 
nesses that use it. It is a highly complex 
and integrated network that works well 
because it has been carefully designed and 
constructed according to strict operating 
standards. 

Transformers serve as a gateway for 
transferring power at different voltages 
from the generating plant all the way to 
the consumer. In much the same way 
as a pump builds up water pressure in a 
pipe, step-up transformers located in the 
substation adjacent to the power plants 
increase or “step-up” the electricity volt¬ 
age in order to send it greater distances. 
While the electricity produced at the power 

station is frequently generated at about 20 
kilovolts, transformers increase the voltage 
to various levels depending on the distance 
the electricity must travel and the amount 
desired. The power is then conducted over 
transmission lines to substations located in 
areas where the electricity' will be used. 

The nation’s utility distribution systems 
deliver electricity locally to neighborhoods, 
businesses and other consumers along 
millions of miles of power lines. Primary 
distribution lines, or feeder lines, carry 
electricity at levels from 2.4 to 34.5 kilo¬ 
volts. and extend throughout the area in 
which electricity is distributed. Secondary 
distribution lines carry electricity at a lower 
voltage from distribution transformers to 
homes and businesses. Residential voltage 
levels are usually 120-240 volts; commer¬ 
cial levels are 240-2,400 volts. Step-down 
substations connect transmission lines to 
primary distribution lines by lowering the 
voltage for local distribution. Distribution 
transformers further reduce voltages from 
primary to secondary distribution lines to 
levels that the customer actually uses. 

Interstate Transmission and 
Wholesale Transactions 

Through the interconnection of neigh¬ 
boring utilities, the grid creates an efficient 
network of high voltage transmission lines 
connecting generating plants with centers 
of electricity demand. Interconnected sys¬ 
tems improve reliability and lower costs by 
providing electric utilities with alternative 
power paths in emergencies and by allow¬ 
ing them to buy and sell power from one 
another or from other power suppliers. 
Utilities routinely enter energy transactions 
with other utilities for a number of reasons, 
such as to provide assistance in the event of 
an emergency, to supply backup power dur¬ 
ing scheduled plant maintenance outages, 
or to take advantage of lower-cost power 
from another supplier. 

The Federal Energy Regulatory Com¬ 
mission (FERC) regulates wholesale 
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transactions and interstate transmission. 

In 1996, FERC issued Order 888, opening 

the transmission lines owned by investor- 

owned utilities to all suppliers. Virtually 

thousands of suppliers are now able to 

transmit electricity over these transmis¬ 

sion lines. In late 1999, FERC issued Order 

2000 to encourage transmission-owning 

utilities to turn over control of their trans¬ 

mission systems to regional transmission 

organizations (RTOs) by the end of 2001. 

RTOs will inherit responsibility for regional 

transmission planning, which has the po¬ 

tential to support increased transmission 

construction and improved reliability. 

A transmission network works like 

one big machine. What happens in one 

area of the machine affects other areas. 

The structure of the grid makes reliability 

possible, but what makes it a reality is the 

coordination in operations of the electric 

companies that make up this network. All 

transactions on the system must be co¬ 

ordinated, with utilities aware not only of 

the power flowing over their own systems 

from their own generators, but also aware 

of transfers of power between systems and 

how those transfers might flow through 

their system. 

To coordinate power flow, control areas 

have been formed. Control areas consist¬ 

ing of one or several transmission opera¬ 

tors ensure that there is always a balance 

between electricity generation and the 

amount of electricity needed at any given 

moment to meet demand. An extra margin 

of electric power beyond what is customar¬ 

ily being used must always be available to 

ensure reliability at times of peak demand 

and to provide for maintenance down 

times. This is called a “reserve margin.” 

The North American Electric Reliabil¬ 

ity Council (NERC) develops standards, 

guidelines, and criteria for assuring trans¬ 

mission system security and reliability. 

Utility compliance with NERC standards, 

however, is currently voluntary and is not 

subject to government oversight. 

In order for a utility to determine if it 

has enough electric generating capacity 

and transmission capacity for its custom¬ 

ers, it must run through a number of 

computer “tests.” These computer models 

determine whether the system could 

handle a problem without deteriorat¬ 

ing or losing power to large areas. When 

problems arise, such as a lightning strike, 

for example, they must be solved in split 

seconds to avoid causing a major outage. 

Siting Transmission Lines 
Before an electric utility proposes a 

new transmission or distribution line, it 

conducts a thorough investigation of the 

costs, benefits, environmental impacts (if 

any), and reliability implications of the 

new line. Using a computerized model of 

the entire supply system, engineers can 

project how a new line will affect such 

things as load supply, system reliability 

and customer service. In addition, plan¬ 

ners must consider the area’s topography, 

population distribution, location of in¬ 

dustrial and commercial enterprises, and 

other factors (such as local environmental 

concerns) that will affect the construction 

of a new line. 

The process of obtaining permission 

to construct a power line varies from 

state to state. In some states, permission 

may be obtained from state authorities; 

in other states, it must be obtained from 

each county or jurisdiction that the line 

will cross. Public hearings allow the utility 

to answer questions from individuals who 

might be affected by construction of the 

new line. These hearings may add months, 

if not years, to the time it takes to con¬ 

struct new transmission facilities. 

Although the cause of the recent black¬ 

out in the Northeast is still unclear, it is 

agreed that today’s transmission system 

has become overwhelmed by increasing 

electrical demands and may have contrib¬ 

uted to the cascading outage. Not only are 

upgrades to our aging transmission grid 

required, new facilities must be built as 

well. FERC Order 2000 strongly supports 

the view that additional transmission fa¬ 

cilities are needed and includes innovative 

ideas for pricing transmission services to 

encourage investment. There are a num¬ 

ber of additional issues that must also be 

resolved including: 

• FERC should be given authority to site 

new transmission facilities, similar to its 

long-standing authority to site natural gas 

pipelines with appropriate state participa¬ 

tion. 

• The North American Electric Reliability 

Council (NERC) should be given authority 

to enforce reliability rules and standards 

that are binding, not voluntary, to market 

participants. 

• Transmission line siting activities 

among multiple Federal Land Manage¬ 

ment agencies should be coordinated in 

a manner similar to the process used for 

natural gas pipelines. 

• Federal, state, and local decision mak¬ 

ers must cooperate to address transmis¬ 

sion line siting problems. 

• Consumers must realize that transmis¬ 

sion lines must be built to assure contin¬ 

ued reliable electric service. 

The opening of the transmission 

system grid to a deregulated market has 

certainly resulted in increased “traffic”, yet 

traffic itself hasn’t directly translated into 

competitive pricing. Grid congestion has 

even caused some regions to experience 

increased energy costs. The grid, which 

was originally built to connect neighbor¬ 

ing utilities for reliability reasons only, has 

become a “superhighway” for supplying 

power. System planners and operators 

have adapted, as best they can, to this new 

environment. But that has only served as 

a short-term fix to a long-term problem. If 

reliability is to be improved, the responsi¬ 

bility does not lie within a single organiza¬ 

tion, but with several working together to 

balance environmental and social needs 

as they address our ever-growing need for 

electricity. 

Policy approved EnerStar is a not-for-profit coopera¬ 

tive. As a coop, ethical behavior and 

standards are part of our composition. 

We always deal in an ethical manner and 

consider what is fair to all members. This is 

the life we have always lived. This is the way 

we conduct our business. But that is not 

necessarily how all companies operate their 

businesses. 

Recent events at large well-known 

companies, such as Enron and Arthur An¬ 

derson, have brought the corporate world’s 

ethics into question. No longer can treating 

people fairly or honestly be a given. We have 

to write it down and show it to the world. 

As a result, the Sarbanes-Oxley Act that 

became lawr in July 2003 now governs pub¬ 

lic companies. The purpose of the act is to 

reform the behavior of corporate America 

as a direct consequence of the fraud and 

scandal associated with numerous public 

companies. 

As stated earlier, business ethics and 

conduct standards have always been in¬ 

cluded in our policies and practices. And 

even though cooperatives are currently not 

governed by the act, EnerStar’s “Business 

Ethics and Conduct” policy reaffirms our 

standards in a formal board policy. The 

policy was approved at the June 2003 board 

meeting. Maybe large companies should 

take a look at the cooperative way of doing 

business and learn a thing or two. 
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Greg Hollingsworth discusses how the electrical system 

works and what necessary upgrades and maintenance 

he foresees in the future. 

Directors Tom DeWitt of 
Newman (left) and Tom 

Murphy of Marshall (right) 

discuss the cooperative. 

Employees and 

directors visit the 

Paris substation. 

On the road again! To learn more about the cooperative, the EnerStar Board of 

Directors, along with EnerStar employees, took a road trip 

in August. The purpose of the daylong training program was to 

get out of the boardroom and right into the heart of where it all 

happens. 

Board members and employees visited each of EnerStar’s 

eight substations that span from Brocton to West Union. Greg 

Hollingsworth, Assistant Superintendent/Maintenance Foreman, 

walked the group through the substations. He not only discussed 

with the board how the electrical system works, he had the op¬ 

portunity7 to show them the actual pieces of equipment and the 

important role each piece plays. 

“I learned a lot,” said Larry Welsh of Marshall, “So often we 

hear employees discussing equipment needs. It’s nice to get out 

there and actually see what 

they are talking about.” 

Tom Murphy, Chair¬ 

man of the EnerStar Board 

added, “This was a very 

worthwhile day. I learned a 

lot and feel we have a better 

understanding of how the 

overall system at EnerStar 

works.” 

The board tour is con¬ 

ducted every five years or so 

depending on the number 

of board members who have 

not participated in the past. 

“Several directors had not 

had the opportunity to see the system in its entirety so we felt 

it was a good time to go,” stated Murphy. 

EnerStar would like to thank the board for taking an extra 

day out of their busy schedules to attend the training session. 

October is Cooperative Month 
EnerStar Power will be one of the 

nation’s 48,000 cooperative busi¬ 

nesses celebrating Cooperative Month 

during the month of October. The 

theme is “The Cooperative Difference 

- Businesses People Trust.” 

“All across America, 

120 million people are 

finding solutions to com¬ 

munity needs through 

their cooperatives,” said Tom 

CEO/President. “This means cost-sav¬ 

ings, less risk and more choice for 

America’s consumers and producers. 

More choices mean more innovation in 

the marketplace and more accessible 

products and services.” 

Hentz added that 31 million people are 

served by 1,000 electric cooperatives in 

46 states. There are 25 electric co-ops in 

Illinois, and EnerStar serves 5,200 electric 

members in Edgar, Clark, Coles, Vermil¬ 

lion and Douglas counties. 

“Providing electric service the 

cooperative way distinguishes 

electric co-ops from investor- 

owned electric utilities,” Hentz 

said. “Electric co-op employees 

and board members are a part of the com¬ 

munity the co-op serves. And, all across 

the nation, electric co-op people are 

involved in community activities, such as 

safety programs at schools, raising money 

for community organizations, and 

supporting economic and community 

development. 

“Additionally, the co-op’s members 

have a voice and vote in cooperative 

matters and can be elected to the board 

of directors,” he added. 

“EnerStar helps the community and 

its citizens,” Hentz said. “Furthermore, 

the theme, ‘Cooperatives - Businesses 

People Trust,’ exemplifies what co-ops, 

their employees and their members are 

all about. It’s all about finding the best 

solution by working together.” 

For more information about coop¬ 

eratives, visit www.ncba.coop. 

Hentz, 
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The old round barn at the Edgar County 
Fairgrounds serves as a backdrop to the 
boring work being done. Kent Milbourn 
and Dana Young work in tandem to 
complete the task. 

EnerStar directors receive 
national certification What’s one wav local electric utilities 

help 

Carrol Drake 

Jeff Zimmerman 

help ensure reliability and successfully 

guide their local co-ops? By training their direc¬ 

tors in the challenges that are currently 

facing the industry. Two EnerStar Power di¬ 

rectors recently attended “Summer Camp” 

offered by the National Rural Electric Coop¬ 

erative .Association (NRECA). 

Instead of singing around the campfire, 

Jeff Zimmerman of Oakland and Carrol 

Drake of Paris attended a week-long series 

of courses in Branson, MO. These courses 

are designed to provide local co-op direc¬ 

tors with the fundamentals needed to 

ensure their co-op’s success. Better edu¬ 

cated directors lead to a smoother running 

cooperative, and that often means the lowest possible rates 

for members in terms of their electric bills. 

Zimmerman and Drake took lessons in today’s rapidly 

changing $200 billion electric business. They learned of 

new technologies that are giving customers more choices 

and how to meet customer needs and expectations. Other 

courses focused on industry restructuring, managing risk 

and financial planning. “I was glad I attended these classes; 

it was well worth my time,” says Drake. 

Each of the nation’s nearly 1,000 not-for-profit electric co-ops are owned by the 

customers it serves. Co-op directors are elected from and by the membership of the lo¬ 

cal electric cooperative. It is their duty to thoroughly understand the industry in order to 

make critical governing decisions for the co-op. And, while they traditionally do receive a 

small per diem, much of the work they do is done on their own time, including attending 

monthly board meetings and traveling to obtain further education about the industry. 

EnerStar would like to congratulate Zimmerman and Drake on their accom- 

plishment and thank them for the time they spent “above and beyond” the job. 

A little help for our friends Community is a word we take seriously at EnerStar. Community 

is the rural areas we serve. It's neighbors helping neighbors. 

That’s what EnerStar is all about. We not only work here, we live 

here. So we try to help out whenever we can. It’s just the way we 

do business. 

Mill Creek Park recently benefited from 
EnerStar’s boring machine. Electrical lines 
were bored under the park 's entrance. 

EnerStar Resources welcomes Jane Dawson in the pro¬ 

pane department. Jane and her husband Tony live in 

Paris with their 11 year-old daughter Erica. Jane attends 

Otterbein Methodist Church and enjoys scrapbooking, 

reading, watching nascar and spending time with friends 

and family.  

PmOctober 26, set your clocks back and 
Kh’angeivpur smoke alarm batteries!' 

Tbu may be familiar with the yearly reminder to change the smoke alarm batteries when you set the clocks back to Central 

Standard Time. But there are several other steps to make sure your smoke detector is in good working order. Taking the 

following steps after turning back your clocks on October 26 could help ensure your family’s safety in the event of a fire. 

■ Replace smoke detectors that are more than 10 years old. 

■ Test smoke detectors to make sure alarms are working. | 

■ Vacuum smoke detectors to remove cobwebs and dust. A buildup can make detectors less sensitive. 

■ “Chirps” coming from a smoke detector mean batteries are running low. Change the batteries once a year. 

t - i • Mtffc flflb * A 
EnerStar Power Corp 
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Co-op membership has rights and responsibilities 

COOPERATIVES EnerStar Power Corp has certainly had 
good times and bad times. We have 

come a long way in the last decade lowering 
rates, adding new services, and exploring 
new energy options and partnerships. But 
like many other businesses during the past 
few years of economic downturn, our co-op 
has seen its share of problems. We’ve had 
to make difficult choices. The most difficult 
of all was the layoff of several employees in 
the past few years. 

Through it all we have tried to keep you, 
the members, informed with this newslet¬ 
ter, meetings and personal phone calls and 
office visits. We work hard to make sure our 
annual meeting is well attended and that 
this newsletter is well read. We welcome 
your personal visits and questions. 

It is your board and management’s 
responsibility to keep you informed about 
your business. We take that responsibility 
seriously, but we have to make sure we 
strike a balance between our corporate duty 
to protect the interest of the cooperative, 
plus individual member and employee 
rights to privacy and the members' right to 
information about their co-op. 

For example, the financial statements 
are available for all members to review and 
ask questions about at our annual meet¬ 
ing. Other more detailed financial records 
may also be made available to members 
for a proper purpose upon written request. 

Businesses People Trust 

However, individual rights to privacy must 
not be ignored and an individual member 
or employee’s records should obviously 
be kept private. Some information if made 
available to competitors could harm the 
cooperative. 

Illinois' General Not-for-Profit Act ad¬ 
dresses this issue saying - “All books and 
records of a corporation may be inspected 
by any member entitled to vote, or that 
member’s agent or attorney, for any proper 
purpose at any reasonable time.” 

Case law has interpreted that a proper 
purpose is one that seeks to protect the 
interest of the corporation and/or the 
shareholder seeking the information. 
Proper purpose is shown where the share¬ 
holder has an honest motive, is acting in 
good faith, is not proceeding for vexatious 
or speculative reasons, and the purpose is 
lawful in character and not contrary to the 

interest of the corporation. There obviously 
has to be a certain amount of trust between 
parties that the request for information is 
for a proper purpose. 

Directors, managers and employees 
have a responsibility of confidentiality. They 
may not disclose information obtained by 
virtue of their position before that informa¬ 
tion is made available to all members. They 
cannot provide information to selected per¬ 
sons in a way that gives business or other 
advantage to other persons or corporations. 
It is obviously unethical. 

We will continue to do our duty to 
protect the interest of the cooperative, our 
employees' and members’ rights to privacy, 
and your right as members to the informa¬ 
tion you deserve. That is our responsibility. 

Member powers and 
responsibilities 

Members are the legal owners of Ener¬ 
Star Power. They elect the board of direc¬ 
tors. The board of directors and CEO do 
not have the ultimate controlling authority 
over the co-op. You do. Your actions will 
ultimately determine the success or failure 
of the co-op. You have specific powers 
under the law and the co-op’s bylaws. You 
also have responsibilities, some moral, 
some legal. Ss a member of this coopera¬ 
tive you have the power to approve or reject 
bylaw changes, elect directors, examine an- 

Continued on page 16b. 
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Continued from page 16a. 

nual reports, and ultimately decide on the 
merger, sale or dissolution of the co-op. 

Member responsibilities also include 
providing capital, patronizing the coopera¬ 
tive by using its services, keeping informed, 
keeping reasonable expectations, remaining 
loyal to the co-op, allowing adequate man¬ 
agement latitude, abiding by majority rule 
and serving on the board of directors or 
committees when called upon. 

The board of directors has the respon¬ 
sibility of hiring a Chief Executive Officer/ 

President, evaluating the co-op's financial 
performance, setting policy; recommending 
bylaw changes and updates, participating in 
continued education and training, ensuring 
the membership is properly informed and 
always acting in the best interest of the coop¬ 
erative as a whole. 

The CEO/President's responsibilities 
simply put include all of the day to day 
operation of the cooperative and provid¬ 
ing sufficient information to the board of 
directors so that they can make informed 

Low income energy assistance available 
he Low Income Energy Assistance 
Program (LIHE\P) is designed to assist 

eligible households pay for winter energy 
services. LIHEU) will provide a one-time 
benefit to eligible households to be used for 
energy bills. The amount of the payment is 
determined by income, household size, fuel 
type and geographic location. An overdue 
bill or cut-off notice is not required. You do 
not have to own your home or pay energy 
bills directly to be eligible for assistance. 
Emergency assistance may be available if 
your household is disconnected from an 
energy source needed for heating and/or 
if a delivered-fuel supplier has refused to 
deliver and the tank contains 10 percent 
or less. 

In east-central Illinois, monies from the 
LIHEAP program are administered through 
the Embarrass River Basin Agency (ERBA). 
Assistance for reconnection will only be 
provided to households that have made a 
good faith effort to maintain their energy 

services or can pay a portion of the amount 
owed for reconnection. 

ERBA accepts applications for assistance 
on Mondays, Tuesdays and Wednesdays. 
When applying for assistance, you need the 
following information: (1) Proof of gross 
income from all household members for 
the 30-day period prior to application date: 
(2) A copy of your current heat and electric 
bills; (3) Proof of Social Security numbers 
for all household members; (4) If a mem¬ 
ber of your household received TANF, you 
must bring their “Medical Eligibility Card," 
(5) If you rent your home, proof of your 
rental agreement, which must state your 
monthly rent amount may be necessary. 

ERBA will determine if you are eligible 
for assistance. If you are eligible, ERBA will 
make the appropriate payments to your en¬ 
ergy provider(s) on your behalf or, in some 
cases, directly to you. 

If you think you might be eligible for 
assistance, contact ERBA directly. Represen¬ 

decisions. The CEO is an officer of the 
board but is not a director of the board. The 
position has no voting authority. 

When we see the unethical business 
and accounting behavior by energy giants 
like Enron and other utilities it is important 
to understand that all co-ops, including 
EnerStar Power, are structured differently. 
That does not mean that co-ops are perfect, 
it simply means that their financial goals are 
based on not-for-profit cooperative principles 
and democratic member control. 

tatives can be reached at 465-4911 in Edgar 
County or 932-5272 in Clark County. 

Below are the income eligibility guide¬ 
lines for the LIHEAP program. For more 
information, contact the office nearest you. 

Income eligibility: 
30-day period to application 

Family size 30 day income 

1 $1123 

2 $1515 

3 $1908 

4 $2300 

5 $2693 

6 $3085 

7 $3478 

8 $3870 

We’re here for you ... 
Large corporations use “just in time” inventory procedures, getting 
the product just when they need it. But at EnerStar, we maintain a 
reasonable amount of transformers and poles on hand so we are 
ready at a moment’s notice. We don’t know when a storm will hit or 
equipment will malfunction. We work closely with nearby electric 
cooperatives on larger, expensive items, which are needed from time 
to time. We’re here for you.. .right when you need us! 

EnerStar Power Corp 
115971L Hwy 1 • Paris, Illinois 61944 • (217) 463-4145 • Office hours: 8 a.m. — 4:30 p.m. M-F 
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<N Students encouraged to apply for 2004IEC Memorial Scholarships 

For the ninth consecutive year, the Il¬ 
linois electric cooperatives will award 

$1,000 academic scholarships to high 
school seniors. The four scholarships are 
being awarded through the Illinois Electric 
Cooperative (IEC) Memorial Scholarship 
Program. Through EnerStar Power, children 
of electric cooperative members 
may apply. 

High school seniors pursuing a college 
education in the state of Illinois are eligible 
to participate in the program. Three of the 
four scholarships will be awarded to the 
son or daughter of an electric cooperative 

member. The other $1,000 award will go to 
the son or daughter of an electric coopera¬ 
tive director or employee. Deadline for ap¬ 
plications to be returned to the cooperative 
is January 1, 2004. 

“The purpose of the scholarship pro¬ 
gram is to assist electric cooperative youth 
while honoring past rural electric leaders 
through memorial gifts,” said Tom Hentz, 
CEO/President of EnerStar Power. “EnerStar 
and the other Illinois electric cooperatives 
want to make a difference in their commu¬ 
nities. One of the best ways we can do that 
is by lending a hand to our youth.” 

Candidates are judged on the basis of 
grade point average, college entrance exam 
scores, work and volunteer experience, 
school and civic activities, and a short essay 
that demonstrates their knowledge of elec¬ 
tric cooperatives. 

The IEC Memorial Scholarship Program 
was established in 1994 by the board of 
directors of the .Association of Illinois Elec¬ 
tric Cooperatives. For further information 
on the IEC Memorial Scholarship Program, 
contact Angela Griffin at EnerStar Power at 
(217) 466-7603, or ask your high school 
guidance counselor. 

Young leaders experience Washington, D.C. 
Lauren Knowles of Marshall and Melissa 

Wineinger of Paris spent the week of 
June 13-20 exploring Washington D.C. The 
students met with Illinois congressional 
leaders and learned about their government 
during the annual "Youth to Washington 
Tour.” This event, sponsored by the electric 
and telephone cooperatives of Illinois, began 
in the late 1950s to introduce rural youths 
to our democratic form of government and 
cooperatives. 

The students met with Congressman Tim 
Johnson on Capitol Hill and were among 
60 rural Illinois youth leaders selected for 
the trip. In addition to the Capitol, students 
also visited the White House, Arlington Na¬ 
tional Cemetery, the National Cathedral, the 
Smithsonian Museums, the U.S. Holocaust 
Memorial Museum and a number of other 
historical sites. 

In addition to taking in the sights and 
sounds of the nation’s capitol, all the state 
groups convened for Rural Electric Youth 
Day to learn from public figures and other 
inspirational speakers. This year’s Youth Day 
agenda included keynote speaker It. Col. 
Brian Birdwell, a survivor of the terrorist’s 
attack on the Pentagon, September 11, 2001. 

EnerStar Power coordinaets this 
program through the Edgar and Clark 
County 4-H youth programs. For information 
on the program, contact Angela Griffin 
at (217) 466-7603 or your local 4-H 
coordinator. From left are Melissa Wineinger of Paris, Congressman Tim Johnson 

and Lauren Knowles of Marshall. 
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EnerStar Resources - Employee Spotlight 
Winter is quickly approaching and if 

you purchase propane from EnerStar 
Resources, you will likely see more of these 
employees. It is a great time to reintroduce 
them to you. 

Every EnerStar propane specialist is 
trained in proper handling and delivery 
procedures. Propane specialists must 
complete the Certified Employee Training 
Program (CTEP) sponsored by the National 
Propane Gas Association. As part of the 

Homeland Security Act, they must follow 
the Hazardous Material Security Plan. Ad¬ 
ditional hazardous material training is con¬ 
ducted by the Department of Transportation 
and addresses the specific use of contain¬ 
ers. trucks and transports. Specialists also 
attend training coordinated by the Illinois 
Propane Education and Research Council 
(IPERC). 

Safety training occurs all year long as 
propane employees meet once a month to 

discuss safety and customer service issues. 
The many hours spent in training are criti¬ 
cal for the safety of you, your family and 
our employees. 

If you do not purchase your propane 
from EnerStar, give us a call. We would be 
glad to give you a price and tell you how 
safety comes first with us! For more infor¬ 
mation on why you should purchase your 
propane from EnerStar Resources, give us a 
call at 465-5800 or (800) 353-5800. 

Kenny Miller 
33 years experience 

Doug Moreland 
12 years experience 

Gerald Henson 
1 year experience 

THANK YOU! 
A big thank you to the propane customers who recently 

participated in the customer survey. In the survey, will- 

call delivery customers were asked several questions to 
learn more about customer buying patterns. The infor¬ 

mation gathered will be used to set pricing plans and 

delivery options in the future. 

David & Joyce Switzer 
Marshall, Illinois 

Winners of50 gallons free propane 

for participating in the propane customer survey. 

Office closin 
Our offices will be closed 

Tuesday, November 11 for Veterans Day, 
as well as Thursday, November 21 and 

'ifffffff Friday, November 28 for Thanksgiving. 
Have a safe and happy holiday. 

W 
u 
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A Touchstone Energy' Cooperative 

A little goes a long way.. .local giving escalates to a 
worldwide gift program 
A few years ago, several EnerStar employ¬ 

ees were wondering what they should 
get their boss, Tom Hentz, CEO/President, 
for Christmas. It had become a struggle 
each year and they had run out of ideas. 
Someone decided simply to ask him what 
they could get him for Christmas. 

Hentz thanked the employees for 
thinking of him each year and said he 
wanted to start a Christmas “giving proj¬ 
ect” at the cooperative instead of him 
receiving a Christmas gift. After a chance 
meeting with Karl Marshal, pastor of the 
Lake Ridge Christian Church, Hentz asked 
the EnerStar employees to participate in a 
project called “Operation Christmas Child” 
of which Lake Ridge Christian Church is 
the local volunteer coordinator. A national 
organization known as Samaritan’s Purse 
organizes the mission. The president of 
Samaritan’s Purse is Franklin Graham, 
son of well-known Christian evangelist Dr. 
Billy Graham. 

Operation Christmas Child sends a 
message of hope to children in desperate 
situations around the world. With gift-filled 
shoe boxes wrapped like Christmas pres¬ 
ents, and Christian literature, this program 

continued on page 16b 

Just a few of the EnerStar employees involved in Operation 
Christmas Child are: bottom row from left, Jennifer Hird and Susan 
Watson; top row from right, Jane Dawson, Kelly McCrocklin, Vicki 
Ewing and Jane Brazelton. 

What child, either from the United States or around the world, 
wouldn't love receiving a gift box filled with toys, art supplies and 
gum? Operation Christmas childfulfills that dream. 
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Scott Newlin, Ap¬ 

prentice Lineman 

for EnerStar Power 

Corp, was instructed 

on his rubber gloving 

skills during a line¬ 

man safety school 

held October 13-17 

at Lincoln Land Com¬ 

munity' College in 

Springfield. Enerstar's 

Superintendent/ 

Construction Fore¬ 

man Mike Clark of 

Paris was an instruc¬ 

tor for the school. 

The school, which 

was hosted by the 

Association of Illinois 

Electric Cooperatives, 

was part of a training 

program that demon¬ 

strated electric pole 

climbing, electrical 

theory and safety- 

techniques. 

Do you have story ideas? 

continuedfrom 16a 

provides an opportunity' for individuals of 

all ages to be involved in a simple, hands- 

on missions project that reaches out to 

suffering children while focusing on the 

true meaning of Christmas-Jesus Christ. In 

2002, Operation Christmas Child collected 

more than 6 million shoeboxes worldwide 

and distributed them to children in about 

95 countries, including the United States. 

Boys and girls around the world who are 

suffering because of war, natural disaster, 

poverty, illness or neglect receive gift-filled 

shoeboxes. 

“We wrap each of the boxes in Christ¬ 

mas paper and affix a label marked with 

either boy or girl and then check the 

appropriate age group,” says Kelly Mc- 

Crocklin, Customer Service Representative 

at EnerStar. “Even though it is easy to do, 

it makes your feel good about doing it. If 

everyone does just a little, the impact is 

huge.” 

The EnerStar employees chose to 

follow the recommended gift items and 

include items such as small toys, school 

supplies and hygiene products. A few other 

items like gum and lollipops are also 

included. Operation Christmas Child will 

not accept any used items or war-related 

items. For obvious reasons, they can also 

not accept liquids, perishable food items, 

medicines or breakable items. 

Vicki Ewing, EnerStar’s Director of 

Human Resources, adds, “It’s all about 

the child. How can I help and how can 

my efforts be multiplied with the efforts 

of others to have a global impact. I love 

participating in Operation Christmas Child 

and wonder where in the world a child is 

opening a present made by EnerStar em¬ 

ployees in Paris, Illinois.” 

The EnerStar employees have really 

enjoyed participating in Operation Christ¬ 

mas Child. By the time this publication is 

delivered, it will be too late to donate items 

this year. But you can keep it in mind as 

you plan next year’s giving. If you have 

items you wish to donate, you can contact 

Lake Ridge Christian Church at (217) 465- 

5614. If you are interested in your church 

participating in future missions, inquiries 

can also be directed to Lake Ridge. 

New and improved.. .coming soon! 

EnerStar is in the process of creating a 

new layout for this monthly magazine. 

The new “center section” will have a de¬ 

sign that is distinctive and consistent as 

well as be a few pages longer. The new 

layout will debut with the January 2004 

issue. 

As always, we are looking for ways to 

promote EnerStar’s service area such as 

member activities, community issues, 

local history, safety concerns and coop¬ 

erative happenings. What stories would 

you like to see included in this maga¬ 

zine? Maybe you or someone you know 

has an unusual hobby or unique story. 

If you have an idea of an appropriate 

story, call Angela Griffin at (217) 466- 

7603 and tell her about it. You can also 

e-mail her at agriffin@enerstar.com. 

Thanks! 

Office closed 
EnerStar Power will be closed 

Wednesday, December 24 
and Thursday, December 25 
for the Christmas Holiday 

and Wednesday, December 31 
and Thursday, January 1, 2004, 

for New Year’s Day. 

EnerStar Power Corp 
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C\| Member news - tree trimming and pole inspections continue 

Mike Clark, EnerStar’s Line Super¬ 
intendent and Construction Fore¬ 

man, and Greg Hollingsworth, Assistant 
Superintendent & Maintenance Fore¬ 
man, want to make known that contract¬ 
ed crews and EnerStar forestry crews are 
working throughout the service territory. 
Crews are conducting tree trimming 
and pole testing. Outside contractors 
will have proper identification, letters of 
authorization from EnerStar, and proper 
signage on their vehicles. 

Tree trimming 
Trees help to protect our home from 

the elements, beautify the landscape, 
clean our air and bring color to our 
lives. However, sometimes trees can be 
dangerous. 

“In storms, the weak¬ 
est, oldest tree and some¬ 
times even healthy trees 
fall on electric lines,” 
says Clark, “and electric 
service will most likely 
be disrupted.” He adds 
that removing branches 
on a regular basis helps 
alleviate potential power 
interruptions including 
annoying blinks as limbs 
strike against the power 
line. It also makes for a 
safer environment for 
both members and Ener¬ 
Star employees. 

Tree trimming crews 
continue to work in the Clark County 
and southern Edgar County area. Ac¬ 
cording to Clark, crews are sent out on 
a planned, rotating schedule to clear 
trees and brush from our distribution 
right-of-ways. Crews will cut branches, 
trees and brush next to and underneath 
electric lines. With the use of mechani¬ 
cal brush equipment, as shown in the 
accompanying photo, significant areas 
can be cleared quickly. The machine 
leaves behind a “carpet of wood chips.” 
Stumps are taken to ground level and 
members may mow these areas along 
with their roadside ditches. 

In some cases, trees will be re¬ 
moved. If this becomes necessary, Clark 
adds that an EnerStar employee would 
attempt to contact the member before 
the work is done. 

Pole testing 
“As part of our system maintenance 

program, pole testing has paid us tre¬ 
mendous benefits,” states Greg Holling¬ 
sworth. “It’s helped ensure the safety of 
our line personnel, enhanced our overall 
system reliability and increased the life 
of our poles. That means reducing over¬ 
all costs.” 

According to Hollingsworth, during 
a typical test, a crew will hand-dig dirt 
from around the pole base to a depth of 

twenty-four inches and 
inspect the pole’s surface. 
They then drill diagonally 
downward 18 inches into 
the pole to check for rot 
or insect infestation. If 
there is no sign of dam¬ 
age, the pole is treated 
and wrapped with a 
preservative. If the pole is 
too damaged and cannot 
be saved, the pole will be 
tagged as “rejected” and 
scheduled for replace¬ 
ment. 

“We make every ef¬ 
fort to get the maximum 
amount of use out of ev¬ 
ery pole,” Hollingsworth 

adds. 
Foie testing is being conducted on 

transmission line poles near substations 
owned by EnerStar. The substations are 
Ferrell (Elbridge area), Kansas, Brocton 
and Baldwin (Clinton Road area). 

Member concerns regarding 
EnerStar’s tree trimming policy or pole 
inspections should be addressed to 
Clark at 466-7616 or Hollingsworth at 
466-7619- Both men are out of the of¬ 
fice most of the day so members should 
leave them a voicemail for later callback. 

Trees and bushes create havoc 
on the electric line; this area 
needed clearing to improve system 
reliability. 

During clearing, the “Brontosaurus” 
works quickly and efficiently. 

Right-of-way clearing near the 
Charter Cable Tower in Paris. 

“As part of 

our system 

maintenance 

program, 

pole testing 

has paid us 

tremendous 

benefits, ” 
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Students encouraged 
For the ninth consecutive year, the Il¬ 

linois electric cooperatives will award 
$1,000 academic scholarships to high 
school seniors. The four scholarships are 
being awarded through the Illinois Electric 
Cooperative (IEC) Memorial Scholarship 
Program. Through EnerStar Power, children 
of electric cooperative members 
may apply. 

High school seniors pursuing a college 
education in the state of Illinois are eligible 
to participate in the program. Three of the 
four scholarships will be awarded to the 
son or daughter of an electric cooperative 
member. The other $1,000 aw'ard will go to 
the son or daughter of an electric coopera¬ 
tive director or employee. Deadline for ap¬ 
plications to be returned to the cooperative 
is January 1,2004. 

to apply for 2004 IEC Memorial Scholarships 

“The purpose of the scholarship pro¬ 
gram is to assist electric cooperative youth 
w hile honoring past rural electric leaders 
through memorial gifts,” said Tom Hentz, 
CEO/President of EnerStar Power. “EnerStar 
and the other Illinois electric cooperatives 
want to make a difference in their commu¬ 
nities. One of the best ways we can do that 
is by lending a hand to our youth.” 

Candidates are judged on the basis of 
grade point average, college entrance exam 
scores, work and volunteer experience, 

and civic activities, and a short essay 
that demonstrates their knowledge of elec¬ 
tric cooperatives. 

The IEC Memorial Scholarship Program 
was established in 1994 by the board of 
directors of the Association of Illinois Elec¬ 
tric Cooperatives. For further information 
on the IEC Memorial Scholarship Program, 
contact Angela Griffin at EnerStar Power at 
(217) 466-7603, or ask your high school 
guidance counselor. 

Low income energy assistance available 
The Low Income Energy Assistance 

Program (LIHEAP) is designed to assist 
eligible households pay for winter energy 
services. LIHEAP will provide a one-time 
benefit to eligible households to be used for 
energy7 bills. The amount of the payment is 
determined by income, household size, fuel 
type and geographic location. An overdue 
bill or cut-off notice is not required. You do 
not have to own your home or pay energy 
bills directly to be eligible for assistance. 
Emergency assistance may be available if 
your household is disconnected from an 
energy source needed for heating and/or 
if a delivered-fuel supplier has refused to 
deliver and the tank contains 10 percent 
or less. 

In east-central Illinois, monies from the 
LIHEAP program are administered through 
the Embarrass River Basin Agency (ERBA). 
Assistance for reconnection will only be 
provided to households that have made a 
good faith effort to maintain their energy 

Member requests for 
Cooperative principles promote the 

idea of an informed and educated 
membership. In furtherance of this ideal, 
the cooperative will make readily avail¬ 
able to its members any information they 
request that is relevant to their interests as 
members. 

Members will be provided routine 
information that affects their involvement 
in and patronage of the cooperative. This 
includes information such as rate sched¬ 
ules, service rules and regulations, articles 

services or can pay a portion of the amount 
owed for reconnection. 

ERBA accepts applications for assistance 
on Mondays, Tuesdays and Wednesdays. 
When applying for assistance, you need the 
following information: (1) Proof of gross 
income from all household members for 
the 30-day period prior to application date: 
(2) A copy of your current heat and electric 
bills; (3) Proof of Social Security numbers 
for all household members; (4) If a mem¬ 
ber of your household received TANF, you 
must bring their “Medical Eligibility Card,” 
(5) If you rent your home, proof of your 
rental agreement, which must state your 
monthly rent amount may be necessary. 

ERBA will determine if you are eligible 
for assistance. If you are eligible, ERBA will 
make the appropriate payments to your en¬ 
ergy provider(s) on your behalf or, in some 
cases, directly to you. 

If you think you might be eligible for 
assistance, contact ERBA directly. Represen- 

of incorporation, bylaws, board polices, 
operating and regular financial reporting, 
member publications, and so on. Confi¬ 
dential corporate information or confiden¬ 
tial employee or member information will 
not be provided. 

Active members may request infor¬ 
mation by providing a written request, 
stating the date and approximate time the 
member wishes to examine the records, 
the specific records to be examined, and 
the reason or purpose of the examination. 

cooperative information 

tatives can be reached at 465-4911 in Edgar 
County or 932-5272 in Clark County. 

Below are the income eligibility guide¬ 
lines for the LIHEAP program. For more 
information, contact the office nearest you. 

Income eligibility: 
30-day period to application 

Family size 30 day income 

1 $1123 

2 $1515 

3 $1908 

4 $2300 

5 $2693 

6 $3085 

7 $3478 

8 $3870 

The request should be made 15 days prior 
to the requested examination date and in 
accordance with board policy 

EnerStar’s Member Request for In¬ 
formation policy is available to all active 
members and outlines the procedures 
for accessing to and examining various 
cooperative records. To obtain the policy 
contact or visit the headquarters office in 
Paris during normal business hours. 
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