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Your Touchstone Energy’ Partner 

Since SouthEastern adds a few hundred 
new members each year, it is neces¬ 

sary from time to time to educate new 
readers to this column on just exacdy what 
a “Cooperative” is and how we differ from 
the other electricity providers in the area. 

There are many definitions for the 
word “cooperative,” but for our context a 
cooperative, “is a group of consumers who 
have a mutual ownership interest in pro¬ 
viding themselves a service.” 
SouthEastern, like most cooperatives, is 
a not-for-profit corporation. 

For the most part, people form coop¬ 
eratives to obtain a service or product that 
is otherwise not available to them on a 
cost-effective basis. 

Electric cooperatives, such as 
SouthEastern, are a direct result of the 
dire poverty which existed in the United 
States in the 1930s. At that time less than 
10 percent of the homes in rural America 
had power. In an attempt to rectify that 
situation and at the same time create new 
jobs in a depression stricken economy. 
President Franklin D. Roosevelt signed the 
Emergency Relief Appropriation Act of 
1935, which provided for the creation of 
the Rural Electrification Administration 
(REA). 

The original intent of the R.E.A. was 
to make loans available to Investor-owned 
utilities (lOUs) for the extension of elec¬ 
tric service into rural America, but low 
interest rates and long-term loans could 
not entice any lOUs to take on the finan¬ 
cial risk of extending service into rural 
areas, including most of Southern Illinois. 

However those rural Americans of the 
1930s, being a hardy breed of individu¬ 
als, were not quite ready to give up on the 
idea of getting electricity, and many of 

them began forming “Cooperatives” 
fea for the purpose of obtaining loan 

funds through the Rural Elec¬ 

trification Administration. Many of the 
original cooperative movements were 
initiated by rural wives who were more 
willing to risk a $5 membership fee 
than were their husbands. Five dollars 
was a lot of money in those days, but 
rural wives saw a chance to give up a 
lot of things, including cooking on a 
wood stove, ironing with a wood or 
coal heated iron, doing laundry on a 
scrub board, filling and cleaning kero¬ 
sene lamps, and using solar or wood 
heat to warm water in a wash tub. 

In addition to other area electric 
cooperatives, Ameren-CIPS and Illinois 
Power, which are both lOUs, also pro¬ 
vide electric service in Southern Illi¬ 
nois. For comparison purposes, 
investor-owned utilities typically serve 
about 35 customers for each mile of 
power line they own and have annual 
revenues of about $63,000 per mile. 
Electric cooperatives, on the other 
hand, typically serve about six custom¬ 
ers per mile of line, with average an¬ 
nual revenues of approximately $8,000 
per mile. 

In the United States, electric co¬ 
operatives provide electric service to 
11 percent of the nation’s population, 
but own and operate some 43 percent 
of the nation’s electric distribution 
lines. 

A key point for new members to 
remember is the fact that SouthEastern 
Electric Cooperative is different from 
the other power suppliers in this area. 
We are different because we are locally 
owned by the members we serve and 
we are democratically controlled 
through an elected Board of Trustees. 
We exist only to provide a service, not 
to make a profit. 

See you next month, and as always, 
“We’ll keep the lights on for you.” 

Readership Prize Winner: Kenneth 
Evitts, Simpson, IL 
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T ■ here’s no place like home...and at nightfall, you’ll have peace 

of mind with a security light from your electric cooperative. 

Nothing foils a would-be burglar or trespasser like the bril¬ 

liant beams of an electric cooperative security light. Today’s 

security lights are brighter and more efficient than ever. And 

since the security light turns itself on at dusk and off at dawn, 

it’s there when you need it, automatically. 

A security light is an affordable way to provide safety and 

protection for everyone’s family and possessions. Call your elec¬ 

tric cooperative today for all the details. 
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66 PREPARED 
Are you prepared for an emergency? When 

the inevitable winter snows and ice 
storms arrive, will you know what to do if you 
have a power failure? Do you have a survival 
kit in your vehicle in case you are stranded in 
bad weather? Here are some suggestions to 
make sure that you and your family are pre¬ 
pared for whatever 
emergency may arise. 

A survival kit for 
your home or vehicle 
should include six ba¬ 
sics: water, food, first 
aid kit, clothing, tools 
or emergency supplies 
and special items. 

Store a three-day 
supply of water in 
plastic containers. Al¬ 
lot one gallon of water 
per day per person: 
two quarts for drink¬ 
ing and two quarts for 
food preparation/sani¬ 
tation. 

Store a three-day 
supply of non-perish¬ 
able food for each per¬ 
son. Select items that 
are compact, light¬ 
weight and require 
little or no cooking, 
such as ready-to-eat 
canned meats, fruits, 
vegetables, juice and 
high energy foods such as unsalted nuts, 
dried fruits or hard candy. 

Include these basics in your first aid kit: 
sterile adhesive bandages, safety pins, soap, 
latex gloves, sunscreen, scissors, tweezers, a 
needle, antiseptic, a thermometer and petro¬ 
leum jelly. Also be sure to include non-pre¬ 
scription drugs such as aspirin or nonaspirin 
pain reliever, anti-diarrhea medication, ant¬ 
acid and syrup of Ipecac (especially for young 
children when advised by poison control). Pre¬ 
scription medications should be kept current 
and available. 

Tools or emergency supplies should in¬ 
clude working flashlights and extra batteries, 

for the unexpected 
paper or plastic cups, plates and utensils, a 
battery operated radio, a non-electric can 
opener, matches in a waterproof container 
and tools to turn off household gas and wa¬ 
ter if needed. 

Your car survival kit should also include 
a fire extinguisher, signal flares, maps of the 

area, a shovel, battery 
jumper cables and a 
bag of salt or cat litter. 

In addition, in¬ 
clude necessary toilet¬ 
ries such as toilet 
paper, soap, feminine 
supplies, personal hy¬ 
giene items, disinfec¬ 
tant and household 
chlorine bleach for 
sanitizing. 

Store at least one 
complete change of 
clothing, including foot¬ 
wear, for each person. 
Rain gear, blankets, 
sleeping bags, hats, 
gloves, thermal under¬ 
wear and sunglasses 
should be included 
both at home and in 
the vehicle emergency 
kit. 

Include some 
games and books to 
help pass the time, es¬ 
pecially if you have chil¬ 

dren with you that may become bored easily. 
If you have infants, always make sure you 
have extra formula, bottles and diapers at 
home and in your vehicle. 

Store your emergency survival kit in a 
backpack, duffel bag or even in a covered plas¬ 
tic container. Water and food should be re¬ 
placed every six months. Replace the 
batteries in your emergency kits at least once 
a year. 

For more information on emergency sur¬ 
vival kits and winter preparedness, visit the 
National Safety Council Web site at 
www.nsc.org and the American Red Cross 
website at www.redcross.org. 
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Your electric co-op does not endorse 
insurance companies 

Illinois Country Living readers recognize that 
this magazine occasionally carries advertising 

material from insurance companies. Several of 
these companies are longtime advertisers in the 
magazine. 

The magazine staff makes every effort to de¬ 
termine the legitimacy of these companies, but 
none of them have the endorsement of your mem¬ 
ber-cooperative or the Association of Illinois Elec¬ 
tric Cooperatives (AIEC), the organization that 
publishes this magazine. 

We would like to inform Illinois Country Liv¬ 
ing readers about one insurance company that has 
confused some of our readers in the past. For many 
years. Reserve National Insurance has used direct 
mail, telephone and in-person direct marketing to 
rural Illinoisans, many of them electric coopera¬ 
tive members. In past marketing efforts they im¬ 
ply that they have an affiliation with the electric 
cooperatives. The National Rural Electric Coop¬ 
erative Association and the AIEC have requested 

that the company stop making these statements. 
Their envelope return address says: A Na¬ 

tional Association of Rural Co-Operative Mem¬ 
bers, Oklahoma City, OK. The envelope also says: 
‘ATTENTION - RURAL CO-OPERATIVE MEM¬ 
BERS NOW QUALIFY FORA GROUP HOSPITAL¬ 
IZATION PLAN THAT PAYS OUTPATIENT 
EXPENSES. IMMEDIATE REPLY REQUESTED.” 
Inside there is a questionaire form with the head¬ 
ing: “RURAL CO-OPERATIVE MEMBERS 
QUESTIONAIRE.” Only in the fine print at the 
bottom do they state: “This plan is independent 
of, and not affiliated, associated, or endorsed by 
any national electric association or any local Farm¬ 
ers, Electric, Telephone or other rural co-opera¬ 
tive.” 

We want to make it perfectly clear that the 
Illinois electric cooperatives do not endorse Re¬ 
serve National Insurance, nor is there any con¬ 
nection with the company and its insurance 
products. 

Think Before You Caulk 
There’s no doubt about it. An inexpensive tube 

of silicone caulk can help you save a lot of 
energy by sealing small spaces where air can leak 
into and out of your home. 

But before you apply caulk around openings 
where electrical, cable TV, gas or telephone lines 
enter your house, consider whether you may need 
access to that line again. For instance, are you 
likely to install another telephone line in the fu¬ 
ture? If so, expanding caulk can make the job a 
lot harder. 

One easy, and removable, option is simply to 
stuff some fiberglass insulation into the gap 
around the lines. It’s easily removed when you 
need access to the lines, and it will do a good job 

of blocking drafts. 
This doesn’t mean you should put up the 

caulk! It does a great job of sealing those sneaky 
little spots that let cold or hot air penetrate into 
your conditioned space, such as around window 
and door frames and exterior electrical outlets 
and faucets. Just take a moment to think first 
before you decide whether to caulk or insulate. 

Source: Excerpted with permission from 
Rocky Mountain Institute’s book “The Energy Ef¬ 
ficient Home: Saving Energy, Money, and the En¬ 
vironment.” For more information about RMI and 
its publications, visit their website or contact 
them at orders@rmi.org; HouseNet, Inc. 

OFFICE C LU nuc 
The SouthEastem Illinois Electric Cooperative office 

will be closed on Monday, January 21, 2002, 
in observance of Martin Luther King, Jr. Day. 

SouthEastem Illinois Electric Cooperative, Inc. 
585 Highway 142 South • EO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Electric heat installations For the past several years our records 
indicate that the number of “all elec¬ 

tric” homes being built by SouthEastern 
members is outpacing homes with other 
types of heat by a margin of five to one. 

This growth can be attributed to a 
number of reasons, including the con¬ 
venience, cleanliness, reliability and 
comfort level of the new generation of 
heat pumps. This is especially true with 
the geo-thermal heat pump, which is 
very adapt at maintaining a superior 
level of comfort, despite the constant 
fluctuation in air temperature we expe¬ 
rience in Southern Illinois. 

Geo-thermal systems are exception¬ 
ally quiet since there is no outside air 
exchanger. In addition, these units can 
supply up to 60 percent of a home’s 
water heating requirements when oper¬ 
ating in the cooling mode. 

SouthEastern provides a member 
rebate of $400 on each installed geo¬ 
thermal system. Please contact Brenda 
Tanner at (800) 833-2611, Extension 
170 for additional information. 

Electric heat rate For several decades SouthEastern 
has offered a special incentive 

rate for homes with electric space 
heating. To qualify for the all-electric 
“AH” rate, members must use elec¬ 
tricity as the primary source of 
space heating within their homes. In 
addition, all of the home’s appli¬ 
ances must be electric, including the 
range, water heater, refrigerator, 
clothes dryer and air conditioner. 

Homes with wood or gas fire¬ 
places used primarily for decorative 
or backup purposes, and homes 
equipped with electric heat pumps 
that use propane or natural gas as 
the unit’s auxiliary are eligible for the 
all-electric rate, provided all other 
home appliances are electric. 

Members converting their homes 
from gas heat and appliances to an 
“all-electric” status should contact 
the cooperative for an appointment 
with a SouthEastern representative, 
who will visit the property to verify 
adequate service capacity and appli¬ 
ance installation. 

In short, “Electric heat is clean, 
neat and can’t be beat.” See you next 
month and as always, “We’ll keep 
the lights on for you.” 
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2002 Youth to Washington tour 

Every June for the past 42 years, the electric 
and telephone cooperatives in Illinois have 

sponsored a group of high school junior and se¬ 
niors to Washington, D.C. on the “Youth to Wash¬ 
ington” program. This year will be no different. 
During a full week in the nation’s capital, these 
students get an up-close look at democracy in 
action and get to meet with their downstate Illi¬ 
nois Congressmen. 

Since 1957 hundreds of future leaders have 
been introduced to government and the legisla¬ 
tive process through this program. Many alumni 
of the program have gone on to leadership posi¬ 
tions in our communities and government. A cur¬ 
rent member of the Illinois General Assembly, 
State Representative Art Tenhouse, is a past 
member of the tour. 

SouthEastern Illinois Electric Cooperative 
has made this tour available to high school stu¬ 
dents in the following ways: 
• FIRST. SEIEC’s Youth to Washington essay 

contest is underway again for 2002. Any high 
school junior student is eligible to enter, ex¬ 
cept members of the immediate family of any 
board member or employee of SEIEC. The 
student must be enrolled in any high school 
in the area served by the Cooperative. 
We encourage those students who are eligible 

to contact their local high school guidance coun¬ 
selor or other appropriate person for essay en¬ 
try information. Each high school in the area 
will submit their winning essay to SEIEC by 

March 8, 
2002. SEIEC 
will judge all es¬ 
says received from the area 
high schools and notify the two grand prizewin¬ 
ners on March 15, 2002. The grand prize is a 
one-week all expense paid trip to Washington, 
D.C. in June 2002. 

The two grand prizewinners will also attend 
the “Youth to Springfield” Day on April 17, 2002 
sponsored by the Association of Illinois Electric 
Cooperatives. 
• SECOND. SEIEC has made the tour avail¬ 

able to high school junior and senior chil¬ 
dren of members. If your son or daughter 
has an interest in government and would like 
to participate in the tour, please contact the 
Cooperative as soon as possible. The cost of 
the tour to you the member is $850. This 
cost includes all travel, lodging, meals and 
tickets. Souvenirs and incidental items will 
be the only additional participants’ expenses. 
The “Youth to Washington” tour is recognized 

as one of the best youth tours of Washington, 
D.C. The tour is well organized with good chap¬ 
erones and is a bargain. Participants will see 
monuments and memorials, visit historical 
places and government offices and meet Illinois 
Congressmen and Senators and their staffs. Sev¬ 

eral fun and exciting activities are scheduled, and 
your student will meet others from across the 
nation. 
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Concern for 

ne of the seven basic prin¬ 

ciples that cooperatives follow 

is concern for community. After all, co¬ 

operatives were formed more than 60 

years ago to serve a basic need in their 

communities. 

While focusing on member needs, 

cooperatives work for the sustainable 

development of their communities. We 

provide a reliable source of energy. We 

help your local schools and students. 

We provide additional services to im¬ 

prove the quality of your life. And we 

are working with local leaders to bring 

new jobs and opportunity to our com¬ 

munities. 

We live and work here too, that’s 

what makes us different. We're Illi¬ 

nois’ electric coopera¬ 

tives. 
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Stay safe...and warm 
Cold days and nights may call for some extra 

heat in your home. Modern conveniences 
such as electric blankets and portable electric 
heaters add a lot of comfort but can present risks 
if not properly used. However, with a few basic 
commonsense tips, you can stay safe and warm 
throughout the winter: 
• Keep bedding, clothes, draperies, rugs, fur¬ 
niture or anything that may be flammable at least 
three feet away from portable heaters - even those 
with safety guards and automatic cut-off 
switches. 
• Don’t tuck in electric blankets. You may dam¬ 

age or break the insula¬ 
tion around the coils 
and create a fire hazard. 
• Keep electric blan¬ 
kets on top of other cov¬ 
ers and keep pets off the 
blankets. 
• Always unplug electric heaters and blankets 
when they're not in use. Never leave these appli¬ 
ances unattended. 
• Portable heaters and electric blankets, or any 
other appliance that produces heat, should not 
be used with extension cords. Make sure to plug 
them directly into a wall outlet. 

©MKCE 
Our offices will be closed Monday, 

February 18, 2002 to observe President’s Day 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker 
is in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the 
wiring appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency please phone (877) 399-8405. 

This phone number is monitored around the clock, 365 days per year to accept 
your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated 

outage reporting system and will be identified automatically through 
ANI (Automatic Number Identification). An outage record will then 
be generated for your location. Please note that the phone number 
from which you place the call will be the number used to generate 
the record. If the system fails to recognize your phone number, 

members having touch-tone phones may simply enter their seven¬ 
digit phone number (without area code) in order to report the outage. 

Members not having touch-tone phones will be asked to leave a mes¬ 
sage. It is important you leave your name, phone number and loca¬ 
tion of the outage. Retrieving messages and entering them into the 
system is time consuming: therefore, please leave only a message 

that will help in restoration of electric service. Do not remain on the 
line for an operator because a live operator is not there to respond. In order to 

keep a current listing of all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to 
repair personnel who will restore your outage as soon as possible. Calling back repeatedly will not shorten 
the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • RO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Tf 
James M. 

“Mick” 
Cummins 

SouthEastern Illinois Electric Cooperative m Eldorado, Illinois 

It was Benjamin Franklin who said, “I 
haven’t failed, but I’ve found 10,000 

ways that don’t work.” 
To avoid trying 10,000 ways that 

don’t work, your Board of Trustees 
meets periodically to review past accom¬ 
plishments and plan, on a long-term 
basis, for your Cooperative’s future. 
Prior to this year’s planning session, the 
Cooperative membership was surveyed 
in order to determine what areas of the 
operation need improvement. Some 380 
SouthEastern members took the time 
to complete and return the survey, 
which was conducted as part of a state¬ 
wide survey of all Illinois electric coop¬ 
eratives. 

The survey revealed that 98 percent 
of SouthEastern members have a posi¬ 
tive view of their Cooperative, with more 
than 98 percent expressing overall sat¬ 
isfaction. 

Most of the members surveyed (55 
percent) indicate their service from 
SouthEastern has stayed the same 
since they were last surveyed, but some 
43 percent felt that service has improved 
over the past few years. 

Of the 60 percent of members who 
tried to contact the Cooperative during 
the past 12 months, one in ten reported 
they had some difficulty. Among those 
who had difficulty, the most common 
reason was the person they were calling 
was not available. Some 26 percent of 
those who had difficulty in contacting 

SouthEastern, said they had prob- 
lems contacting the Cooperative 

after hours. While that number com¬ 
pares favorably with a statewide per¬ 
centage of 41 percent, it is not 
acceptable to us and action has been 
taken to improve it. 

On new service installations, 91 
percent of those surveyed rated us 
as good or excellent, 7 percent rated 
us fair, and 2 percent rated us as 
poor. 

In regard to handling outage 
calls, 90 percent of those surveyed 
rated us as either good or excellent, 
8 percent rated us as fair, and 2 per¬ 
cent of those surveyed thought we 
did a poor job of handling outage 
calls. 

Our employees were ranked as 
courteous or very courteous by more 
than 96 percent of those surveyed 
and 88 percent of those surveyed 
said their problem or concern with 
the Cooperative was handled 
promptly. 

The survey indicates that a sur¬ 
prising 80 percent of the members 
read this monthly newsletter every 
month and another 16 percent read 
it every other month or so, but also 
indicates that only 42 percent of 
those surveyed think it is important 
to attend SouthEastern’s Annual 
Meeting. 

I would like to express my ap¬ 
preciation to all members who par¬ 
ticipated in the survey and as 
always, “Well keep the lights on for 
you.” 

Readership Prize Winner: 
Brenda Flynn Gwin, Golconda, IL 
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Welcome new members 
Tim Bailey Stonefort 
Rosa Schram Benton 
Texas Stanley West Frankfort 
Joe Greenwell Shawneetown 
L. Meinders Adams, TN 
Rosalie Bell Vienna 
Kevin Fore Goreville 
Brenda Griffith Broughton 
Kevin Stricklin Ridgway 
James Ablett Golconda 
Pamela Dietz Goreville 
Gaylord Fox Liberty, MO 
David Zimmerman West Frankfort 
Casey Yates Goreville 
Holbert Boyles III Harrisburg 
Kenneth Robinson Sesser 
Erinn Simmons Vienna 
Billy Smock Rosiclare 
Gena Fisher Goreville 
Terry Brazel Golconda 
Amanda Hill New Burnside 
Sara Killman Goreville 
John Smith McLeansboro 
Jeff Strait Stonefort 
Mary Simmons Mulkeytown 
Aerco Sandblasting Co Lima, OH 
John Barwick III Marion 
Joanna Ferrell Carbondale 
Clifford Martin Marion 
Idis Shirley Marion 
Robert Dewitt Benton 
Scott Rice Benton 
Craig Tessone Whittington 
Julia Overstreet Champaign 
Shirley Przada Tunnel Hill 

Monty Rackley Sesser 
Melissa McPheron Marion 
Jason New Harrisburg 
Kevin Oglesby Harrisburg 
Dennis Parker Benton 
Mark Ross Marion 
Chris Ray Goreville 
Melanie Mendoza Eldorado 
Charles Steele Jr. Ridgway 
Illinois Methane LLC Mt. Vernon 
Charles Taylor Bloomington 
Heather Thompson Harrisburg 
Stephen Farris McLeansboro 
Theodore Heater Ewing 
Robin Desloover Benton 
Steven Schwipps Marion 
US. Pipeline, Inc. Houston, TX 
Cecil Atchison Marion 
George Taylor Decatur 
Robert Beaver Johnston City 
Nicholas Conaughty West Frankfort 
Travis Hickey Johnston City 
Hosick Funeral Home Rosiclare 
Wendell Pankey Harrisburg 
Ryan Williams Galatia 
Richard Ryan Bloomington 
Randall Morgan Marion 
David Brewer Marion 
Melissa Leinenbach Elizabethtown 
Diana Brown Golconda 
Paul Dollman Marion 
John McHugh Vienna 
Pamela Montgomery Goreville 
John Heidlebaugh Marion 
John Baine Benton 

Richard Petersen Goreville 
Richard Soppe Marion 
Kenneth Speletich Goreville 
Roberta Stanley Eldorado 
Mildred Tucker Carrier Mills 
Dennis Vaughn Goreville 
Darin Davis Elizabethtown 
Ron Bradley Raleigh 
Joseph Lament West Frankfort 
Randy Love Centralia 
Robert Scheetz McLeansboro 
Jeff Tango West Frankfort 
Jeremy Fletcher Galatia 
Henkels & McCoy, Inc. Springfield 
Kent Fiedler Belleville 
Carol Jeter Benton 
Jesse Pritchett Harrisburg 
John Berthoux Orient 
Carolyn Perry Pittsburg 
Julie Sharp Marion 
Crystal Parker McLeansboro 
Joe Roberts, Jr. Galatia 
Gerald Black Glasford 
Pamela Cogdill Marion 
Kevin Jennings Grantsburg 
Douglas Lingle West Frankfort 
Scott Patton West Frankfort 
Adam Reifers Eddyville 
Susan Rolf Creal Springs 
Chris Brumleve Paducah, ICY 
Paula Coons Benton 
Ryan Murphy West Frankfort 
Sharena Sanders West Frankfort 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the “OFF” 
position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be okay, reset the 
breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. This phone number is 

monitored around the clock, 365 days per year to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated outage reporting system and 

will be identified automatically through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that the phone number 

from which you place the call will be the number used to generate the record. If the 
system fails to recognize your phone number, members having touch-tone phones 
may simply enter their seven-digit phone number (without area code) in order to 
report the outage. Members not having touch-tone phones will be asked to leave 

a message. It is important you leave your name, phone number and location of the 
outage. Retrieving messages and entering them into the system is time consuming; 

therefore, please leave only a message that will help in restoration of electric service. 
Do not remain on the line for an operator because a live operator is not there to 
respond. In order to keep a current listing of all numbers, it is important that you 

' notify the Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to repair 
personnel who will restore your outage as soon as possible. Calling back repeatedly will not 

shorten the length of the outage, but may hinder the efforts of other members who are trying 
to report outages. 

Outage Calls Only (877) 399-8405 
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(^07Lj comfort can cost less 

Cold, crisp, bone-chilling wintry days - you want to stay warm and 
cozy indoors as efficiently and economically as possible. What to 

do when the heat is on and you want to get the most for your energy 
dollars? Here are some helpful tips: 
• Keep windows near your thermostat tightly closed. Drafts will 

keep your furnace working even though the rest of the room has 
reached a comfortable temperature. 

• Check the attic access door to make sure it is well insulated and 
weather stripped. 

• Keep draperies and shades open in sunny windows; close them at 
night. 

• And, don’t forget that for comfort in cooler temperatures warm 
clothes provide some of the best insulation. 
To find out more ways to keep the heat where it belongs, just 

contact your electric cooperative. We have lots of ideas that will help 
your family stay comfortable year-round for less. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • RO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Autonomy and independence • Autonomy and independence • Autonomy and independence • Autonomy and independence • Autonomy and independence 

What do you see 
when you look at 

a power line? What are 
all those attachments, 
and why are they impor¬ 
tant? 

The power lines that 
carry electricity from 
the substation to your 
home or business are 
called distribution 
lines. They are part of a 
system of poles, wires, 
transformers and other 
equipment used to de¬ 
liver electricity. 

Sometimes the 
power lines are buried 
underground. However, 
more frequently they are 
run overhead. 

Below is a descrip¬ 
tion of the main compo¬ 
nents of an electrical 
distribution system. 

Utility pole: The half- 
on wooden pole is the 

backbone of the electri¬ 
cal line. It is partially 
buried to support all of 
the equipment. It usu¬ 
ally is about 40 feet in 
length, and typically is 
made from logs made of 
cedar, pine or fir trees. 

e Transformer: The 
cylindrical metal 
tankshaped device 
steps down the voltage 
to a level safe for deliv¬ 
ery to the customer, ei¬ 
ther 120 or 240 volts. 
Many transformers 
have a lightning arres¬ 
tor, which protects them 
from a strike. 

e Fused cutout: This 
provides overload pro¬ 
tection. A link inside a 
fiberglass barrel oper¬ 

ates the cutout, which 
isolates the tap from the 
main line. When a loud 
blast is heard from a 
utility pole, it is the 
fused cutout operating. 

Wire and clamp: 
This wire is secured by 
a clamp, and connects 
the main line to the 
transformer. 

^IPrimarv conductor: 
This is the main series 
of wires that carries 
electricity from the sup¬ 
plier to the consumer 
through the distribu¬ 
tion system. A three- 
phase line—typically 
used to serve large 

power users, such as 
commercial and indus¬ 
trial accounts—has three 
separate currentcarrying 
conductors. A single¬ 
phase line—which serves 
most homes—has just 
one current-carrying con¬ 
ductor. 

^Isecondarv tap (hot 
and neutral): This con¬ 
ductor carries electric¬ 
ity between the 
transformer and the 
consumer’s electric 
meter. 

Strain insulators: 
These ceramic objects 
hold the conductors in 
place and insulate them 
from the pole. 

^^Pole ground wire: 
This wire is connected 
to a metal rod driven 
eight feet into the 
ground. Its job is to 
ground the system. 

Guy wire: This 
stranded wire helps sta¬ 
bilize the pole. Hard¬ 
ware connects it to the 
pole and an anchor in 
the ground. 

Insulators: These 
porcelain or rubber ob¬ 
jects support the electric 
wires and prevent an 
undesired flow of elec¬ 
tricity. 

Pole-top pins: 
Tnese support the insu¬ 
lators on the pole. 

Crossarm and 
braces: This is the hori¬ 
zontal piece on the pole 
that makes the struc¬ 
ture look like a cross. It 
holds the insulators, 
and keeps the lines on 
a three-phase line from 
touching one another. It 
usually is made of the 
same wood as the pole. 

Main line neutral 
conductor: This wire is 
the neutral conductor in 
a distribution circuit. 

Insulator pins: 
These support the insu¬ 
lators on the crossarm. 

Security light: Al- 
ough not on all power 

poles, a dusk-to dawn 
light is visible on many 
power poles. 
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SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

For several decades, SouthEastern 
has been touting the fact that we 

are a different kind of power com¬ 
pany, and those of you who watch 
TV commercials may have noticed 
that other advertisers are also pro¬ 
moting their products as different. 

While I can’t comment on the 
amount of real difference there is in 
some of those advertised products, I 
can definitely tell you there is a dif¬ 
ference in power companies and I’ve 
commented on those differences at 
the Cooperative’s last two Annual 
Meetings. 

One of those differences is regula¬ 
tion. SouthEastern is locally regulated 
by an elected Board of Trustees, who 
live and work at various jobs in this 
area. Investor-owned power companies 
are regulated by a Board of Commis¬ 
sioners, typically known as a “Public 
Utility Commission” or “Commerce 
Commission.” Those Commissioners 
are typically salaried employees of the 
state government and are usually ap¬ 
pointed by the governor. 

At SouthEastern all governance 
issues are decided locally at the 
Cooperative’s Eldorado, Illinois 
Headquarters. This procedure is in 
sharp contrast to the commission- 
type regulatory process, where all 
regulatory issues are addressed at 
the state government level. 

A federal law, the Public Utility 
Holding Company Act (PUHCA), regu¬ 

lates multi-state utility com- 
panics in order to protect the 

public from abuse. This Act also 
requires those multi-state utility 
entities to register with the Secu¬ 
rities & Exchange Commission. 

In 1994, the Security & Ex¬ 
change Commission granted a 
company known as “Enron” an 
exemption from certain regula¬ 
tions. That exemption allowed 
Enron to spin-off more than 
5,000 subsidiary operations. 
Those subsidiaries then engaged 
in multiple high-risk investments 
and other transactions outside of 
the scrutiny of any regulating body. 

The rest of the Enron story is 
now history and thousands of 
companies and individuals have 
been damaged by Enron’s actions. 

SouthEastern's assets, which 
amount to more than $100 mil¬ 
lion, are locally owned and con¬ 
trolled. That fact places us at the 
opposite end of the spectrum 
from big players like Enron; and 
that’s exacdy where we want to be. 
We exist to provide a service to 
our members, not to make prof¬ 
its for absentee investors. 

SouthEastern’s goal has al¬ 
ways been to provide as much 
stability as possible in energy 
prices. Companies like Enron, on 
the other hand, thrive and pros¬ 
per when they can create volatil¬ 
ity in the energy market. 

(Continued on page 16b) 

Office Closing 
Our office will be closed Friday, 

March 29 in observance of 
Good Friday. 
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(Continued from page 16a) 

Unlike those big energy corporations who 
engage in creative accounting practices, 
SouthEastern wants our members to know 
more about their Cooperative and its opera¬ 
tions, but we also know there are many of 
you who cannot attend the Cooperative’s 
Annual Meeting, which is always held on the 
first Tuesday in August. 

To address that situation, your Coopera¬ 
tive will hold a series of “Area Member Meet¬ 
ings” this year. These meetings are tentatively 
scheduled as follows: 

• Benton, Illinois on Tuesday, May 21, 7:00 
p.m. at the Cooperative’s Headquarters lo¬ 
cated on State Route 34, just east of Benton. 

• Golconda, Illinois on Tuesday, June 4, 
7:00 p.m. at the Cooperative’s Headquar¬ 
ters, located at the corner of Washington 
and Columbus Streets. 

• Marion, Illinois on Tuesday, June 18, 
7:00 p.m. at the Cooperative’s Headquar¬ 
ters, located on Route 37 South of Marion 
near Grassy Road. 

SouthEastern employees will be available 
to discuss Cooperative plans and operations, 
and we should be able to answer any general 
questions concerning Cooperative procedures. 

See you next month and as always, “We’ll 
keep the lights on for you.” 

Readership Prize Winner: 
John Hulse, Creal Springs, IL 

New members 
Ray Kemerling 

Katrina Grove 

Karen Scruggs 

Jason Simmons 

Michael Flodstrom 

James Mead HI 

Robert Cross 

James Tammen 

Robbilyn Coy 

Mike Garrard 

Karen Harbal 
John Jones 
Teresa Katubig 

Wanda Stanley 
Alan Estel 
Archie Vaughn 

Harvey West 
Terry Demond 

Amie Ruffind 

Paul Kutcosky 

David Smock 

Anna Brantley 

John Rogers 

Mark Kelley 

Bryan Cool 

William Hubbs 
Merrill Ward 

Doris Wilce 

Jodee Jarre tt 

Jason Conley 

James Eaton 

Timothy Armstrong 

Rickie Campbell 
Jeff Disney 
John Rush 
Amanda Biddle 
Richard Bouman 

Mechelle Carrier 
Tim Hall 
Jeremy Parker 

Jesse Potts 

Gordon Smith 

Terrie Byers 

Wayne FYailey 

Nelson Mandrell 

James Moore 
Allison Kidd 

William Leyerle 

Ruth Benoit 

Debi Bernhard 

Steve Medina 

Joe Upchurch 
Denzil McClintock 
Roger Papproth 

Jamie Hertter 
Julie Huff 
Tonya Shadowens 

Joyce Clarida 
Marlon Cortez 
Paula Bailey 
Erick Davis 
Judi Mills 

Neil Sperandio 

Carl Edwards 

Martha Hubble 

Richard Nooner 

Jo Campbell 
Thomas Vaughn 

Robert Hennessey 

Scott Hotze 

David Thomas 
Leonard Ozee 

Jaguar Oil 
Geoff Donaldson 

Charles Knapp 

Michael Tacosik 

Cindy LeVault 
John Shaw 

Daniel Abney 
Dana Robinson 
Jesse Davis 
Mediacom 
Matthew Anderson 
Jonathan Jones 

Brandee Wellen 

Cathy Fitzpatrick 

James Day 

Education, training and information 
Cooperatives provide education and train¬ 

ing for their members, elected represen¬ 
tatives and employees so they can contrib¬ 
ute effectively to the development of the 

co-op. We also provide everyone with infor¬ 
mation about the nature and benefits of co¬ 
operatives. 
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any energy saving de¬ 
vices have been invented 
in the past few years, but 
few are as good as mother 
nature’s little invention, 
the shade tree. Properly 
selected and located, trees 
can help reduce your cool¬ 
ing and heating bills all year. 

Studies have shown that 
the average home can save 30 per¬ 
cent per year in utility costs by us¬ 
ing trees to shade in the summer and 
block the wind in winter. 

For shade, plant deciduous trees (trees that lose 
their leaves in the winter) on the west and south 
sides of your house. In the summer they will fill out 
and shade your house and the leaves will fall off 
early enough that they will not keep the sun off dur¬ 
ing the winter cold. 

Vines can help too. Deciduous vines, such as 
Boston Ivy, or Virginia creeper, can help you save 
energy if you plant them along your south and west 
wall, where they will deflect sunlight. This cooling 
effect is even more noticeable when the vine is grown 
on a trellis, attached to the wall, so air can circu¬ 
late between the vine and the building. 

For winter warmth, an evergreen vine, such as 
English Ivy is effective when grown on a sun-starved 
north wall, where leaves deflect cold and stems help 
create a dead air space and an insulating effect. 

Generally speaking, the south and west sides 
of a home will be the hottest during the summer 
months. This is where the larger shade trees should 
be located. In the summer, the leaves will fill out 
and shade your house. According to a Department 
of Energy booklet, if a home is completely shaded 
by trees in the summer, its air conditioning bill may 
be reduced by half. The leaves will fall off early 
enough so they will not block the sun during the 
winter cold. 

Even shading 
your air conditioner com¬ 
pressor can make a dif¬ 
ference. Although you 

want to keep plants from 
lying directly on or inter¬ 

fering with the compres¬ 
sor, a unit that’s shaded by 

a tree doesn’t have to work 
as hard as one that’s in the 

direct summer sun. 
Heavy winter winds in Il¬ 

linois usually come from the north 
and west. Evergreen trees, such as Pines 

and Cedars, can be utilized to divert cold north 
and northwest winds. It’s not necessary to plant 
the evergreen windbreak close to your house. As 
the windbreak becomes taller, it can provide pro¬ 
tection for more than 100 feet. 

Trees that reach a height of one and one-half 
times the height of the house should be planted at 
a distance of four to six times their mature height 
from the house, if space permits. Remember, you 
aren’t trying to build a solid barrier against the 
wind. You just want to break it up. 

When planning your landscape, it is extremely 
important to be careful where you plant your trees. 
Do not plant them where their roots can get tangled 
up in water pipes or underground utility lines. You 
should also avoid planting trees where their limbs 
may hang over a driveway, or where limbs may fall 
onto the house or power lines during high winds. 
You may also choose to avoid trees that drop sticky 
fruits or sap. Whatever the case, the choice of trees 
is a matter of taste. You would be wise, however, to 
consult your friendly nursery or landscape archi¬ 
tect about your tree planting plans. 

While shading your home and building wind¬ 
breaks will not work miracles for you, they can 
help. Besides, they really add to the beauty of your 
home. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • EO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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 • Education, training and information

 • Education, training and information
 • Education, training and information 

Surplus equipment for sale 
1997 Chevrolet Lumina: 
4-door sedan, 3.1 L V6, auto¬ 
matic transmission, air condi¬ 
tioning, power windows, power 
driver’s seat, rear defogger, AM/ 
FM cassette, power locks. Color: 
White w/medium gray interior. 
Approximately 113,518 miles. 
Low NADA Book: $2,875; Mini¬ 
mum Bid: $2,675. UNIT #71A 

1997 Jeep Cherokee: 4x4 SE 
4.0 L, 6 cyl., shift on the fly, 4-wheel 
drive, automatic transmission, 
two-door, high back bucket seats, 
air conditioning, AM/FM cassette, 
tilt wheel, speed control. Color: 
White w/gray interior. Approxi¬ 
mately 151,322 miles. Low NADA 
Book: $2,600. Minimum Bid: 
$2,400. UNIT #73A 

1998 GMC Safari 7-Passenger 
Van SLE: Vortec. 4.3 L, V6, au¬ 
tomatic transmission, air condi¬ 
tioning, front and rear heater, tilt 
wheel, speed control, power win¬ 
dows, power locks. Color: White 
w/navy interior. Approximately 
99,130 miles. Low NADA Book: 
$7,975. Minimum Bid: $7,775. 
UNIT #86A 

The above surplus equipment is 
available for sale and may be viewed 
at the Eldorado Headquarters any 
weekday from 8 a.m. to 4 p.m. 
Sealed bids are to be submitted by 
4 p.m., April 16,2002. 

Please designate the UNIT Num¬ 
ber you wish to bid on, your bid price, 

name, address and telephone number. Bids 
are to be for an exact dollar amount. 

Please mark “SEALED BID” on the out¬ 
side of your envelope and send it to: 

Don Allen, Surplus Equipment, 
SouthEastern Illinois Electric 

Cooperative, Inc., P. 0. Box 251, 
Eldorado, IL 62930. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure 
they are in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 

buildings. If the wiring appears to be okay, reset the breaker to the "ON” position. 
3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399- 
8405. This phone number is monitored around the clock, 365 days per 

year to accept your outage and emergency calls. 

5. Your phone call will be handled by SouthEastern’s auto¬ 
mated outage reporting system and will be identified automati¬ 
cally through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note that 

the phone number from which you place the call will be the 
number used to generate the record. If the system fails to recognize 
your phone number, members having touch-tone phones may simply 

enter their seven-digit phone number (without area code) in or¬ 
der to report the outage. Members not having touch-tone phones 

1 will be asked to leave a message. It is important you leave your 
name, phone number and location of the outage. Retrieving mes¬ 

sages and entering them into the system is time consuming; therefore, 
please leave only a message that will help in restoration of electric service. Do not 

remain on the line for an operator because a live operator is not there to respond. In 
order to keep a current listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number. 

6. Handling outage calls electronically allows you to report power failures very quickly. Once 
your outage has been reported, it will be dispatched to repair personnel who will restore your outage 
as soon as possible. Calling back repeatedly will not shorten the length of the outage, but may 
hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
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SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy Partner 

Your Cooperative owns and operates 
more than 3,700 miles of power line 

dispersed throughout 10 counties lo¬ 
cated in the southeastern tip of Illinois. 
Since it takes about 66,000 poles to 
support that much power line, 
SouthEastern has a substantial inter¬ 
est in this particular aspect of the busi¬ 
ness. Typically poles represent about 
one-third of a cooperative’s overall plant 
value. In SouthEastern’s situation, that 
would amount to an investment of ap¬ 
proximately $23,000,000. 

In the early 1980s your Cooperative 
initiated annual pole inspections in or¬ 
der to improve service reliability to our 
membership. At that time almost 8 per¬ 
cent of the poles inspected were sched¬ 
uled for replacement. Past records 
indicated we could anticipate a life ex¬ 
pectancy of approximately 30 years from 
each new pole installed, but in the mid- 
1980s we began to discover poles less 
than 10 years old that needed replace¬ 
ment. Most of those rejected poles were 
the victims of ground rot, but a surpris¬ 
ing number of them had been severely 
damaged by woodpeckers. 

When woodpeckers attack a pole 
treated with penta or creosote, the re¬ 
sultant hole allows moisture and in¬ 
sects access to the untreated heartwood 
of the pole, which results in fairly rapid 
deterioration. 

Another factor that came to light as 
a result of the pole inspections, 

was that approximately 60 per¬ 
cent of the bad poles were only 

MAY 2002 

rotten on one side of the pole at or 
slightly belowground level. That situ¬ 
ation alerted us to the fact that penta 
and creosote treatments were migrat¬ 
ing within the poles before they were 
ever set in the ground. When we 
checked with wood treatment spe¬ 
cialists on this issue, they agreed 
with our conclusion and advised us 
that to avoid the problem in the fu¬ 
ture, we would have to regularly ro¬ 
tate any poles that were to remain 
in the pole yard for more than just a 
few months. 

Since we normally keep enough 
poles on hand to cope with damag¬ 
ing ice or summer storms, we felt 
that pole rotation was not a practi¬ 
cal solution for us and we began 
looking for an alternative solution to 
our dilemma. 

In the summer of 1985, we be¬ 
gan to purchase poles which were 
treated with chromated copper ar¬ 
senate, which is commonly referred 
to as “CCA.” This treatment forms 
a chemical bond with the wood fiber 
and doesn’t tend to migrate within 
the pole, and from the pole, as is the 
case with penta, creosote and other 
oil-based treatments such as copper 
naphthenate. 

To date, SouthEastern has not 
had to replace a single CCA treated 
pole due to ground rot or insect in¬ 
festation. However, there has been 
considerable debate recently over the 
safety of CCA treated wood products. 
Most of that debate has centered 
around CCA deck lumber and one 

(Continued on page 16b) 
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(Continued from page 16a) 

large building chain’s failure to advise custom¬ 
ers about the possible risk, primarily the inha¬ 
lation of lumber dust, associated with sawing 
CCA lumber. 

On February 12, 2002, chemical manufac¬ 
turers and the Environmental Protection Agency 
(EPA) agreed to a two-year phase-out of the CCA 
wood preservative for residential use such as 
decks, fences and playgrounds. This action does 
not affect the production or use of wood for power 
poles and other commercial applications. 

Our guidelines for handling CCA treated 
poles are the same as for penta, creosote and 
copper naphthenate products: 
• Never burn treated wood. 
• Wear a dust mask & safety goggles when cut¬ 

ting wood 
• Wear gloves when handling treated wood 

• Don’t use treated wood any place it might 
come into contact with animal or human food 
products, or drinking water 

• Always obtain a Material Safety Data Sheet 
before working with any treated wood prod¬ 
ucts. 
The Material Safety Data Sheets go into much 

more detail on the proper handling of treated lum¬ 
ber and SouthEastern members may obtain them 
by contacting Don Allen at (800) 833-2611 Ex¬ 
tension 160. 

See you next month and as always, “We’ll keep 
the lights on for you.” 

Readership Prize Winner: 
Thomas S. Ivastanin, Creal Springs, IL 

OFFICE CLOSED 
Memorial Day - May 27 

New members 
Mary Harmon John Renik Twigg Township Angela Davis 

Tiffney Dillman Michael Babb Ann Cousins Bruce Harrison 

Maurice LeGault Susan Durfee Warren Cusic Proz Coal LLC 

Brandon Sawalich Russell Kelahan Egyptian State Bank James Baines 

Marvin Miles Michael Kinkade Lewis Jones Jr. Randall Mcintosh 

B. Lynn Moore Jennifer Segatto First Baptist Church Steven Day 

Louis Hankins Jauanita Kanipe Stanley Rector, Jr. Cherie Smith 

Carrie Shelter Lori Isom Daniel Shepherd Nita Haney 

Bernadette Irvan Connie Jones Jewell Flint Smock Douglas Masters 

Tina Rodgers Sam Nance Michelle Clay Randall Holbrook, Sr. 

Jonathan Mocaby Ryan Sparrow Darla Griffin Darlene Nelson 

Steven Siefert Greg Spurlock Denny Halleran Sandra Gierden 

Amanda Brazier Phillip Werkmeister Cynthia Heil Michelle Heldt 

Jerry Almaroad Roger Rice Geoff Kaak Susanly Willard 

Charles Delaney II Edy’s Grand Ice Cream David O’Dell Tim Arview 

Clarence Douglas Betty Partin Michael Place Michael Davison 

Clifford Firkins Jeff Ar view Angela Burnham Vanessa Harmon 

Ella Grimes Penny West Theresa Clendenin Jeffrey Lantrip 

Eric Wilson Riverland Trust 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • RO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Nature's terrible swift sword fhere are some 2,000 thunder storms in 
progress over the earth’s surface at any 
given moment. And although we hardly 
ever complain about the 
rain that thunder storms 
bring, the lightning that of¬ 

ten comes with these storms is an¬ 
other story. 

Lightning strikes the earth 100 
times each second. And during this 
time of year we get our fair share. 
Lightning is very fast. It’s half the 
speed of light, very hot, and five 
times the temperature of the surface 
of the sun. At least 100 Americans 
are killed each year by lightning. 
That’s more than the death toll 
caused by tornadoes, hurricanes or 
floods. 

Lightning is spectacular and 
beautiful, but can be devastating at 
the same time, especially to electric 
utilities, homes and forests. 

With energy measuring 25,000 
amperes and 30 million volts, lightning is ca¬ 
pable of blowing a tree apart by boiling the sap 
so quickly that it literally explodes. Lightning 
damages or destroys 30,000 houses per year and 
starts half of all fires in our national forests. 

Surprisingly, we really don’t know as much 
about lightning as we really should. But because 
lightning is such a major cause of outages, and a 
threat to the lives of linemen, electric utilities 
across the country are doing more to learn about 
lightning and control its damage. 

Homeowners and utilities obviously can’t pre¬ 
vent lightning, but they can install protective de¬ 
vices that will conduct the energy to the earth 
rather than allow it to pass through insulators, 
circuit breakers and other equipment. To pro¬ 
tect substations, we erect lightning masts, simi¬ 
lar to lightning rods installed on barns and 

houses. Surge arrestors, also called lightning ar¬ 
restors are also installed on transformers. 

A lightning arrestor acts as an insulator at 
normal voltage. When high voltage 
caused by a lightning strike occurs, 
the arrestor acts as a conductor 
and allows the lightning to ground. 

The chance that a frame house in 
a fairly built up neighborhood will 
be hit by lightning during the year 
is about one in a 100. But inside is 
still the safest place to be. During 
a storm use common sense and 
come in out of the rain. 
When a storm does occur: 
• Don’t use electrical appliances. 
• Don't use the telephone unless 
absolutely necessary. 
• Get out of water and off the golf 
course. Golf shoes can provide a 
perfect ground. 
• Stop working on tractors, espe¬ 
cially when pulling metal equip¬ 
ment. 

• Look for the nearest shelter and avoid high ob¬ 
jects, especially isolated trees. 
• Unplug expensive electrical equipment such as 
computers. 

Homeowners can also protect expensive elec¬ 
tric equipment and appliances by using surge pro¬ 
tectors. Many homeowners don’t install lightning 
protection because they mistakenly believe that 
any damage will be covered by insurance. Check 
with your agent, some policies don’t include dam¬ 
age from lightning. 

If you are interested in leasing or purchasing 
surge protectors, please give Don Allen a call at 
our toll-free number 800/833-2611 ext. 160. Don 
will be happy to address your questions and pro¬ 
vide information and prices regarding 
SouthEastern's power surge protection program. 
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Stay safe and. , 1 ^ sound this 
(**) <<s> _ 

'm/\ s you begin to spend more time out- 
J ^ doors for work and play remember to 
watch for overhead power lines. 
• Also, make sure outdoor electrical outlets are 

grounded and have weatherproof covers. 
• Never fly kites or model planes near power 

lines. Use only dry string on kites. 
• Never place a ladder where it can fall into 

a power line. 
• Teach your children to stay away 

from utility substation fences and 
pad-mounted transformers. 
For more helpful tips to keep in mind 

when you’re working or playing outdoors con¬ 
tact your local electric cooperative or visit 
www.safeelectricity.org. 

/%. 
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General 
Manager’s 
Comments 

James M. 
“Mick" 

Cummins 

SOllTHEffl 
SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy Partner 

Can you imagine coming home from 
a hard day's work and discovering 

that a giant “U shaped slice has been 
cut from those beautiful shade trees 
you've nurtured for decades? 

Well that’s exactly what has hap¬ 
pened to hundreds of Illinois property 
owners through the years, particularly 
those living in the Bloomington-Normal 
and Champaign-Urbana area, as the 
result of the tree trimming procedures 
of one of the State’s largest investor- 
owned utilities. 

with the gargantuan task of keeping 
more than 70,000 trees adequately 
trimmed to prevent outages and 
those annoying blinks. 

SouthEastern uses the natural 
method of trimming, which results 
in a trim cycle of about 4-5 years 
when adequate initial clearance is 
obtained. The natural method of 
trimming produces a more sym¬ 
metrical tree and is less damaging 
than rounding over or “stub" trim¬ 
ming. 

As a result of that company's prac¬ 
tices, Illinois legislators have recently 
enacted laws to protect consumers from 
what the legislators have rightfully con¬ 
demned as “abusive.” 

SouthEastern avoids the practice of 
“L” notching shade trees unless re¬ 
quested to do so by the property owner, 
and although we are required to obtain 
specific clearance distances for safety, 
our policy has always been to leave the 
property owner’s tree as symmetrical as 
possible. In short, we abide by the 
Golden Rule of tree trimming, “We treat 
your trees like they were our own.” 

Given the fact that SouthEastern 
operates and maintains more than 
3,300 miles of power line dispersed 
through a ten-county area, we are faced 

JUNE 2002 

In order to keep our members 
more fully informed about their Co¬ 
operative, three maps depicting 
SouthEastern’s 2002 non-emergency 
trimming, spraying and mowing 
plans are included with this article. 

Due to their size, the detail of 
the enclosed maps is fairly limited; 
however, a larger and much more de¬ 
tailed map is available for viewing 
by any member desiring to do so. 
Just call Bob Kielhorn @ (800) 833- 
2611 (Ext. 165) for arrangements, 
and as always, “We'll keep the lights 
on for you.” 

READERSHIP PRIZE WINNER: 
Sonny Jones, Marion, IL 
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JEFFERSON CO. 

From the early part of May 2002 to September 2002 
SouthEastem Illinois Electric Cooperative will be 

applying chemical herbicide treatment to power line 
rights-of-way in the above shaded areas. 
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During the year of2002 
SouthEastem Illinois Electric Cooperative's 

Forestry Crews will be performing 
non-emergency trimming of trees adjacent 

to our power lines in the above shaded areas. 
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JEFFERSON CO. 

During the year of2002 
SouthEastem Illinois Electric Cooperative 

will be mowing brush on power line 
rights-of-way in the above shaded areas. 

16d ILLINOIS COUNTRY LIVING ■ JUNE 2002 



Nominating Committee Chosen 
As provided by the bylaws of SouthEastern Illinois Electric Cooperative, Inc., A Nominating Com¬ 

mittee was chosen April 23, 2002, consisting of the following Cooperative members: 

DISTRICT NO. 1 
Cindy Friend 
2443 Rentfro Lake Road 
Royalton, IL 62983 

DISTRICT NO. 2 
W. D. Fisher 
22793 East Heard Lane 
Macedonia, IL 62860 

DISTRICT NO. 3 
Carl L. Smith 
R.#5 - Box 164 
McLeansboro, IL 62859 

DISTRICT NO. 4 
Jon Ward 
14777 Dillingham Road 
ThompsonvUle, IL 62890 

DISTRICT NO. 5 
Todd Drone 
17140 Zion Cemetery Road 
Ridgway, IL 62979 

DISTRICT NO. 6 
Robert L. Stricklin 
5141 Moake School Road 
Marion, IL 62959 

DISTRICT NO. 7 
James E. Haney 
821 Pierson Hill Road 
Harrisburg, IL 62946 

DISTRICT NO. 8 
David W. Wiman 
R. #1 - Box 124 
Herod, IL 62947 

DISTRICT NO. 9 
Joseph C. Whitehead 
4845 Tunnel Hill Road 
Tunnel Hill, IL 62991 

DISTRICT NO. 10 
Sandra L. Potts 
R. #1 - Box 59 
Rosiclare, IL 62982 

DISTRICT NO. 11 
R. C. Davidson, Jr. 
R. #3 - Box 136 
Golconda, IL 62938 

The Committee will meet at the office of the 
Cooperative on Tuesday, June 11, 2002, at the 
hour of 10:00 a.m., for the purpose of nominat¬ 
ing three (3) candidates for three-year terms as 
Trustees of SOUTHEASTERN ILLINOIS ELEC¬ 
TRIC COOPERATIVE. INC. Trustees whose terms 
are expiring include: Robert Tiberend, 8240 

Urbain Road, Benton, IL 62812 (District # 1); Joe 
Mario, 13983 Timberline Road, Marion, IL 62959 
(District #6); and Sherry Gross, R 0. Box 224, 
Elizabethtown, IL 62931 (District #10). 

Richard Rister, Secretary 
Board of Trustees 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON" position. 
2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 

“OFF" position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be okay, 
reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. This phone number is monitored 

around the clock. 365 days per year to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated outage reporting 

system and will be identified automatically through ANI (Automatic Number Identi¬ 
fication). An outage record will then be generated for your location. Please note that 

'I I the phone number from which you place the call will be the number used to 
4—J—_ generate the record. If the system fails to recognize your phone number. 

members having touch-tone phones may simply enter their seven¬ 
digit phone number (without area code) in order to report the outage. 
Members not having touch-tone phones will be asked to leave a mes¬ 

sage. It is important you leave your name, phone number and location 
of the outage. Retrieving messages and entering them into the system is 

time consuming: therefore, please leave only a message that will help in 
restoration of electric service. Do not remain on the line for an operator 
because a live operator is not there to respond. In order to keep a 
current listing of all numbers, it is important that you notify the Coop¬ 

erative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to repair 
personnel who will restore your outage as soon as possible. Calling back repeatedly will 
not shorten the length of the outage, but may hinder the efforts of other members who are 
trying to report outages. 

Outage Calls Only (877) 399-8405 
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se your automatic washer 
and dryer less often and 

more efficiently if you want to save 
energy and some of your hard- 
earned dollars. For starters: 
• Wash clothes in warm or cold 

water. Rinse in cold. 
• Fill your washer and dryer, but 

don't overload them. 
• Don't use too much detergent. 

Over-sudsing makes your ma¬ 
chine work harder and use 
more energy. 

• Keep the lint screen in your 
dryer clean. Lint impedes the 
flow of air and requires the ma¬ 
chine to use more energy. 

• If your dryer has an automatic 
dry cycle, use it. Over drying 
merely wastes energy. 
There's even more you can do 

to save money and energy. Sim¬ 
ply contact us for more energy and 
money-saving tips. 
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as the fire alarm 
ever gone off in 
your home and can SAVE YOUR LIFE 

you either ignored it or took 
out the battery? Did you remem¬ 
ber to put the battery back in? Do 
you have an alarm on each floor 
of your home? Do you think your 
fire alarm can save your life? 

In February of 2001, Andrea 
and her family were asleep in their 
home when the fire alarm went off. 
It was the middle of the night and 
they couldn’t hear the alarm be¬ 
cause their bedroom doors were 
closed. The alarm was in the hall¬ 
way. Luckily, Andrea got out of 
bed, realized there was a problem 
and was able to notify her family. 

A fire had started within the 
walls of their rural home. She 
screamed at her husband Mark 
and their daughters to get out of 
the house as she attempted to gather her purse 
and pets. “I could tell by the tone of my mom’s 
voice that she meant business,” says 9-year-old 
Alex. “We ran out of the house. We didn’t even have 
shoes on and it was really cold outside.” 

Andrea had managed to call 911 and emer¬ 
gency vehicles responded within minutes, but their 
house could not be saved. The fire tore through 
the roof and broke out all of the windows. The 
house was considered a complete loss. 

The family lost all of their worldly possessions. 
They lost pictures, clothes, recent Christmas pre¬ 
sents and two of their pets. But, they all made it 
safely out of their burning home. Even so, one can't 
help but wonder how it would have turned out if 
they had heard the alarm sooner. 

According to safeelectricity.org, researchers es¬ 
timate that nearly half of annual fire fatalities can 
be prevented by smoke alarms. Smoke alarms can 
detect problems that your senses cannot. They can 
wake you in the middle of the night. They can save 
your life. 

One smoke alarm is not enough. All homes 
should have one on each level and outside of sleep¬ 
ing areas. A smoke alarm in each bedroom is an 

even better idea. Smoke detec¬ 
tors should be checked regularly 
and children should be familiar¬ 
ized with the sound and mean¬ 
ing of the alarm. 

Proper fire safety begins 
with smoke alarms but contin¬ 
ues with several important ac¬ 
tions. Be aware of proper use 
and maintenance of heating and 
electrical appliances. Inspect all 
cords and plugs at least once a 
year. Never overload electrical 
outlets and circuits. Always ex¬ 
ercise extreme caution when 
smoking inside your home. 
Smoking is one of the leading 
causes of fire deaths. Never 
smoke in bed and make sure 

that cigarettes are properly extinguished before 
dumping the ashes in the trash. 

What do you do if there is a fire in your home? 
First, call the fire department or 911 and give them 
your address. Have an escape route for each area 
of the house and discuss a designated family meet¬ 
ing place outside. Familiarize your children with 
the ideas of remaining low to the ground while ex¬ 
iting and using “stop, drop and roll” if they should 
come in contact with fire. Use of a good family exit 
plan may be all that’s needed to protect you and 
your family from the dangers of fire. 

Andrea and her family recently rebuilt their 
home. They are beginning a long road of recovery 
from this tragedy. Andrea says, “One of the first 
things we installed in our new home was smoke 
alarms in each of our bedrooms, in the hallways 
and in the laundry room. The new alarms are all 
hard-wired with battery back-ups. So, if one alarm 
goes off in the house, they all go off. If a fire occurs 
in our house again, we will know immediately.” 

Don’t let a loss be your lesson. Please safe¬ 
guard your family and home from fires. For more 
information on fire safety, visit the United States 
Fire Administration Web site at www.usfa.fema.gov. 
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New memberships 
Tony Davis A. Laudando Sarah Bush 
Rick Fourez Jem Reo Resources Inc. Danny Eubanks 
Amanda George Joseph Przada Zachary Rister 
Andrea Gile Debra Logsdon Charles Lindsey 
Joshua Jackson Denise Orrill Jim Littrell 
Ernest Klaesner Craig Vanettana Ellen Peel 
Redro Lopez Robert Haney Amy Ward 
Robert Morrel William Smith Courtney Bullock 
Vicky Pritchett Spectra Site Comm. Inc. Lori Denham 
Teresa Rogers Lisa Lyell Gary Followell 
Mila Sebesta Albert Appel, Jr. Chad Barras 
Allen Heathman Robert Baumgarte Everett Lindsey 
Trina Morrison Kristin Hoagland Sue Doctorman 
William Clary Tony Lane Patricia Covey 
John Irvin Tara Skelton George Herrin 
Haley Leach Billie Tuttle Paul Hicks 
Fred Wiegand Robert O'Neal Sherry Hilscher 
Kimberly Biggs Julie Rash Holmes Const. Co. 
Mary Puckett Angela Scott Jeffrey Inboden 
Don Smith Gary Willis, Jr. Jay’s Foods 
William McGlasson Michael Conner Malibu Investments 
James Robertson Steven Burkitt Danny McClanahan 
Steve Montilione Walter Fleser Meadowlark, Inc. 

Ben Vickers 
Bill Worley 
John Wiseman 
William Turpin 
Janice Higgins 
Tim Payne 
Monda McClendon 
James Hathaway 
James Jarrett Sr. 
Rhonda Cox 
Christina Groff 
Joshua McClintock 
Kimberly Rasor 
Dam 51 LLC 
Bressler Outdoor 
Allen Fowler 
Chauncey Jannings 
John Patrick 
Mark Statler 
Travis Webb 
Kevin Issler 
Kelly Waller 
Woodland Properties 

Don’t get burned by batteries 
About 3,700 people a year are treated in 

hospital emergency rooms for battery-re¬ 
lated chemical burns - and many of those 
treated are children under the age of 16. Take 
a few minutes to find out how to avoid the 
risk of being burned by household batteries. 
Take care when recharging. Rechargeable bat¬ 
teries are great, but you must be careful to 
use the right kind of charger for the type and 
size battery you have. Never use an automo¬ 
bile battery charger to recharge flashlight bat¬ 
teries, and never try to recharge a disposable 
battery; in both cases, the battery can easily 
rupture, which puts you at risk for a painful 
chemical burn. 

Don't mix batteries. If you try to replace 
just one of several old batteries in an appli¬ 

ance, the batteries may overheat and rup¬ 
ture. The same thing can happen if you mix 
alkaline batteries - the most common type - 
with carbon-zinc batteries in the same ap¬ 
pliance. Always use a complete set of new 
batteries of the same type when replacing 
batteries. 

Install batteries properly. Be sure to put 
the positive and negative ends of the battery 
in the right position in your appliance; re¬ 
versing the battery runs the risk of overheat¬ 
ing, rupture, and chemical burn. This 
problem often arises when children try to 
replace batteries in toys. Don't let your kids 
replace batteries themselves; do it for them! 
Source: Consumer Product Safety Commission 
www.cpsc.gov 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • EO. Box 251 • Eldorado. Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Tk& son 
General 

Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

SouthEastern Illinois Electric Cooperative a Eldorado, Illinois 

Your Touchstone Energy" Partner 

One of the Touchstone Energy prin¬ 
ciples is “Commitment to Commu¬ 

nity.” As a response to this commitment, 
your Cooperative initiated a scholarship 
program in 1976 to assist area students 
by annually providing four $400 schol¬ 
arships to local junior colleges. 

SouthEastern’s Board has now 
elected to expand our “Commitment to 
Community” through participation in a 
program known as “The Youth To Wash¬ 
ington Tour.” 

This year, 23 area schools were in¬ 
vited to participate by encouraging jun¬ 
ior and senior students to write a one 
page essay on the subject, “Why I would 
like to visit Washington, D.C.” Six 
schools: Benton, Carrier Mills, Chris¬ 
topher, Galatia, Hardin County and 
Norris City, elected to participate. 

Each of the six schools selected the 
best essay written by their students, 
and forwarded it to SouthEastern. The 
essays were then evaluated by 
SouthEastern staff. Adam Nagreski of 
Benton and Nick McGeehon of Norris 
City were selected as the winners, and 
all of their expenses to Washington, 
D.C., for the period June 14-21, will be 
paid for by SouthEastern. They also 
attended a “Youth Day Program” at 
Springfield, Illinois, courtesy of the Co¬ 
operative. 

All six of the essays were outstand¬ 
ing and we would like to share the num¬ 
ber one ranked essay with our members, 

so here it is: 

Why I Want to Visit 
Washington, D.C. 
By: Adam Nagreski 

Webster's Dictionary says that 
a capital is “a city that is the seat 
of government of a state or nation. ” 
For the most part that is true, but 
for our national capital it means so 
much more. I enjoy reading about 
history and particularly about our 
nations history. Therefore, there is 
no doubt that I would love to visit 
Washington. D.C. 

My entire life I have seen won¬ 
derful photos of the Capital from 
Lincolns Monument to Washingtons 
to the Marine Corps Memorial. Our 
Capital is filled with history. When 
I think of Washington, D.C., the two 
main buildings that come to mind 
are the Capitol Building and the 
White House. To think that the 
people that work in those buildings 
are the ones that keep this great 
nation going. I have always wanted 
to walk down the halls of the Capi¬ 
tol Building and think of all of the 
ideas and decisions that have been 
made in those halls. It would be ter- 
rific and the chance of a Ifetime to 
walk into the White House. To think 
that you would be walking in the 
same rooms and hallways as every 
Presidentfrom Adams to Lincoln to 
Roosevelt to Kennedy on down to 
our current Commander-and-Chief 
Goerge W. Bush, would truly be an 
experience limited to a very few. 

To say that Washington, D.C. is 
only important, because it is where 

(Continued on page 16b) 
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(Continued from page 16a) 

our leaders go to make laws, is a gigantic un¬ 
derstatement. The Capital has so much history 
in it that it is almost difficult to comprehend. I 
looked over a layout of the Washington D.C. area, 
and I see that the area called “the mall” begins 
with the Capitol Building and ends with the Lin¬ 
coln Memorial. In-between these two magnifi¬ 
cent monuments of American freedom are the 
Washington’s Monument, the Smithsonian Insti¬ 
tute, and Vietnam and Korean War Memorials, 
along with possibly the mostfamous reflecting 
pool in the world. 

The mall isn’t the only thing that would be 
worth seeing in Washington, D.C. Being inter¬ 
ested in law and politics, another building that 
is particularly appealing to me is the Supreme 
Court Building. Our system of checks and bal¬ 
ances relies heavily on the decisions the Supreme 
Court makes, whether it affects us once in our 
life or everyday. Located in this area is the sym¬ 
bol of the American military, the Pentagon. 

Washington D.C. is probably the most im¬ 

portant city in the world. There are laws made 
in it that have effect all over the globe. When 
you think of the White House, Capitol Building, 
Pentagon, Arlington National Cemetery, and 
“the mall” you can’t help but think of not only 
our past but also our future. Webster’s for the 
most part is right in saying, “a capital is the 
city that is the seat of governmentfor a country 
or nation.” However, I feel that our capital is 
the past, present, and the future of our nation. 
To be chosen to go on this trip would be the 
chance of a Ifetime. I hope that you take spe¬ 
cial consideration andfind it within yourselves 
to choose me to represent our district. 

Wow, congratulations on a great essay Adam! 

See you all next month, and as always, “We’ll keep 
the lights on for you.” 

Readership Prize Winner: 
Paul Kutcosky, Benton, IL 

We need to know if you depend 
on life-support equipment 

Your Cooperative tries to provide continu¬ 

ity of electric service, with a minimum of 
outages, whether planned or uncontrolled; 

therefore, we need to know the names and 

locations of Cooperative members who rely 

on life-support equipment. We maintain a log 
of members who utilize life-support equip¬ 

ment, and it is important this information be 

kept current and accurate. 
If you or a member of your household de¬ 

pends on life-support equipment, please fill 

out the form below and mail it to me as 
quickly as possible. 

Name  
Phone No. ( ) 
Location No. 

Account No.  

Type of Support Equipment:   

Days of Use  Time of Use 

Do you have an emergency stand-by generator to operate this equipment? 
Yes I I No I I 

Mail this form to: SouthEastern Illinois Electric Coop., Inc. ^ ^ 
Attention: Dustin Tripp 
PO. Box 251 
Eldorado, IL 62930 

i 

j 

SouthEastern Electric Coop¬ 

erative will be closed Thursday, 
July 4, 2002 in observance of 

Independence Day. 

16b ILLINOIS COUNTRY LIVING ■ JULY 2002 



Capital Credits for 2001 
The most economical method of notifying mem¬ 

bers of their capital credit allocation is to fur¬ 
nish them with a multiplication factor, which 
when applied to the total electric bill for the year 
2001, will determine the amount of patronage. 
Notices will be mailed to large commercial con¬ 
sumers who are not on self-billing. 

Self-billing members may determine their 
capital credit allocations from SouthEastern by 
multiplying their bills paid (minus an estimated 
5 percent for taxes) by a factor of 0.00653186. 
For Southern Illinois Power Cooperative, use a 
factor of 0.00090905. 

For those paying accounts under the Small 
Commercial Schedule, a factor of 0.00685987 
for SouthEastern and 0.0009547 for Southern 
Illinois Power Cooperative should be used. 

If you are unable to determine your 2001 al¬ 
location, the amount credited will be furnished 
on request. 

The bylaws of your Cooperative provide that 
each member shall be notified of the amount of 
patronage capital credited to his account. 

A capital credit plan is an arrangement un¬ 
der which: (1) a cooperative and its members 
expressly agree that any payment by any patron 
over the cost of serving him is capital furnished 
by the patron to the cooperative; (2) the Coop¬ 
erative credits such patronage capital on its books 
to the patrons; and (3) such capital will be re¬ 
tired when, in the opinion of the Board of Trust¬ 
ees, such retirement will not impair the 
Cooperative’s financial position. 

Capital credits are not necessarily available 
in the form of cash, but are represented largely 
by investments in poles, wire, transformers and 
other equipment required to provide service. In 
general, no patronage capital can be retired until 
the Cooperative has obtained enough capital to 
take care of all its needs. 

h- 
co 

SEIEC’s Annual Meeting entertainment 
will feature Mississippi Flash: 

This is a 40-member clogging team that ranges 
in ages 6 to 61 years; from Hannibal, Mis¬ 

souri. Since their start-up in 1995, they have 
made appearances on national television, made 
numerous performances throughout the Midwest 
and were chosen last summer to perform at 
Disney’s Magic Kingdom and Epcot in Orlando, 
Florida. The group has several mother-daughter 

combos, and provides good, 
clean, healthy and challenging fun 
for all family members. In addi¬ 
tion to being chosen the “United 
States Clogging Champions,” 
they also brought home ten 1st 

place trophies for various perfor¬ 
mances. 

OLDER WIRING 

oday’s modern lifestyle 

depends on electricity. 

But if your home’s electrical 

system is outdated, you may be 

headed for trouble. Watch for these 

signs of electrical problems: frequently blown fuses or tripped circuit breakers, switch 

blades, outlet covers, cords or plugs that are warm to the touch, and cut, broken or 

cracked insulation on electric wiring. If these signs are present, you need a safety 

inspection by a licensed inspector. To learn more, visitwww.safcelectricity.org. 

www.safeelectricity.org 
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New memberships 
Agnes Zimmer Rosiclare Larry Baird Orlando, EL John Lawrence Thompsonville 

Charlotte Stiens Carbondale Gary Craig Buckner Chad Short West Frankfort 

Corey Baldwin Rosiclare Samuel Keyser Geff Annette Zilligen Ozark 

Dwayne Hand Lake Station, IN Matt Snell Vienna Michael Newlin Marion 

Philippe Gallo Maple Park Mark Rogers Sesser Peggy Logan Thomsonville 

Tom Noble Goreville Richard Blume-Weaver Benton Halverson Construction Springfield 

Bob White Energy Carl Stokes Stonefort Clifton McReynolds Marion 

Rebecca Hise Junction Martin Bowen Carterville Terry Tolbert Rosiclare 

Byron Bullock Goreville Jackie Godfrey Marion Abby Hatfield Creal Springs 

Philip Crouch Harrisburg Robert Beckman Galatia Steven May Marion 

Roger Lane McLeansboro Dustin Sloan West Frankfort Topper Eastin Murphysboro 

Russell Boester Marion Katherine Wilfong Johnston City SaraSupancic Benton 

Joseph Bowers Simpson Marion Mickalak TinleyPark Terry Travis Johnston City 

Christine Lane Goreville Vicki Chapman Goreville Brian Vanhorn Marion 

Tammy Parkhill West Frankfort Vernon Ganzer Goreville Donald Baltzell Royalton 

Sherry Smith Marion Bobby Pollard Vienna Dakota Church Thompsonville 

Tommy Burton Benton Charles Bellow Lombard Carmelo Coitez-Ochoa Carrier Mills 

Lindell Minor III Benton Ricky Park Harrisburg Lisa Daymen Elizabethtown 

Shelia Reyling Logan Theodore Bryson Shawneetown Nora Gass Eddyville 

MarciWard Macedonia Justin Conkle Elizabethtown JohnHeil McLeansboro 

Michael Reed Marion John Origliosso Goreville Bart Pulliam Buncombe 

Paul McBride Marion Donald Rea Granite City MarkRedfeam Herrin 

Robin Preston TunnellHill Donald Rush II Golconda Greg Smith Springfield 

Damon Carter Marion Richard ZirkelbachD Ridgway Mike Sullivan Harrisburg 

Andrew Hampton Johnston City Warren Place Goreville Kelly Brewer Marion 

Brett Hunt Cave In Rock Christy Rinehart Cave In Rock Jaben Graff Creal Springs 

Darlene Wunder Creal Springs Aaron Essary West Frankfort SI Fireplace & Light Marion 

John Tanner Vienna Matthew Keith Scheller Thomas Industrial CTG Pevely,MO 

Evelyn Gerdes Raleigh 

QUESTION: 

Vvhat makes 
an electric 

cooperative 
different? 

The major difference between your Electric Cooperative 
and an Investor-Owned Utility (IOU) is who has the power. 

Because YOU belong to a democratically controlled, mem¬ 
ber-owned cooperative, YOU have the power. 

Shareholders retain the power in lOUs, and those same 
shareholders receive all the company’s profits. 

Your electric cooperative gives back it profits to the mem¬ 
bers in the form of capital credits. So in addition to receiv¬ 
ing electricity and other services from your cooperative, YOU 
also receive any profits made and have a say in how the co¬ 
operative operates. That’s what 
makes your electric cooperative dif¬ 
ferent - we give YOU the power. 

ANSWER. 
L 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • EO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

Your Touchstone Energy Partner 

Due to the ongoing controversy 
in the electric industry involv¬ 

ing the Enron scandal and deregu¬ 
lation, it is more important than 
ever that our members know as 
much as possible about the busi¬ 
ness they own. 

The Rural Electrification Ad¬ 
ministration was created in 1936 
to provide loan funds to private 
power companies for the purpose 
of electrifying rural America, but 
low interest rates and long-term 
loans could not entice CIPS or Illi¬ 
nois Power to extend electric ser¬ 
vice into the more rural areas of 
Southern Illinois. 

In the late 1930s, this geo¬ 
graphic area was still suffering from 
the one-two punch of the Great 
Depression and the 1937 flood. 
Rural residents were aware of the 
fact that electricity would make 
their lives better, but they also 
knew they were never going to get 
electricity for their homes and 
farms, unless a new and different 
type of power company was created 
to provide it. 

In September of 1938 a group 
of 75 local residents, who refused 
to take “no” for an answer, eventu¬ 
ally convinced the Rural Electrifi¬ 
cation Administration (R.E.A.) to 
loan them some money. A corpo¬ 
rate entity had to be created to re¬ 
ceive and be responsible for those 

funds, and the group decided 

fea a “Not-for-Profit" corpora¬ 
tion would best suit the 

AUGUST 2002 

task of extending power lines into 
areas already deemed unprofitable 
by CIPS and Illinois Power. 

The electric cooperative you own 
has grown to be the largest in the 
State, with energy sales some 76 
percent greater than the second 
largest cooperative which is located 
in Bloomington, Illinois. 

All of SouthEastern’s “R.E.A.” 
government loans were paid in full 
several years ago and we are now 
100 percent privately financed. 
SouthEastern receives no govern¬ 
ment subsidies of any kind. 

Excluding other area electric 
cooperatives, SouthEastern is this 
area's only locally owned power sup¬ 
plier. CIPS is now owned by Ameren 
UE of Missouri and Illinois Power is 
owned by Dynegy, a global energy 
conglomerate, headquartered in 
Houston, Texas. 

If you were to check the Annual 
Reports of either of those corpora¬ 
tions, you wouldn’t find any local 
residents who serve on their board 
of directors, or who are key employ¬ 
ees. That situation is in sharp con¬ 
trast to SouthEastern, where all 
Board Members and employees live 
and work in Southern Illinois. 

The bottom line for us isn’t 
profit, the bottom line is providing 
reliable, dependable, electric ser¬ 
vice, and while most other electric 
providers have abandoned coal from 
locally owned mines in order to in¬ 
crease profits, our commitment to 
the Southern Illinois community is 
stronger than ever with a $220 mil¬ 
lion dollar upgrade in progress at 

(continued on 16b) 
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the Lake of Egypt Power Plant, which will in¬ 

crease the plant’s capacity, availability, reli¬ 

ability and at the same time, reduce emissions 

by more than 75 percent. 

That power plant is currently purchasing 

more than $16 million dollars of locally mined 

fuel each year. The influx of that $16 million 

dollars, combined with the Lake of Egypt 

Power Plant’s payroll for more than 100 em¬ 

ployees, and its $1.2 million dollar annual 

property tax assessment, has a definite posi¬ 

tive impact on all of Southern Illinois. 

This commitment to our community and 

the air we breathe, combined with a residen¬ 

tial rate freeze imposed upon Illinois Power 

and CIPS as a result of deregulation, is prob¬ 

ably going to result in a situation where the 

rates of SouthEastern members are going to 

be higher than their city neighbors for about 

four or five years. Although it’s hard to pre¬ 

dict what the rate-relationship of the three 

area energy providers will be in the future, I 

suspect SouthEastern will be very competi¬ 

tive when those frozen rates of IP and CIPS 

begin to “thaw out” in January of 2007. 

Readership Prize Winner: Edward Lynn, 

Golconda, IL 

SOUTHEASTERN ILLINOIS ELECTRIC 
COOPERATIVE, INC. 

P. O. BOX 251, ELDORADO, ILLINOIS 62930 
OFFICIAL NOTICE OF 2002 ANNUAL MEETING 

NOTICE IS HEREBY GIVEN that the An¬ 

nual Meeting of the Members of SOUTH¬ 

EASTERN ILLINOIS ELECTRIC COOPERA¬ 

TIVE, INC., will be held at Southeastern Illinois 

College, Illinois Route 13, East of Harrisburg 

or South of Eldorado on College Road, on Au¬ 

gust 6, 2002; that the period of registration 

for said Meeting of Members will be from 6 

p.m. until 7 p.m.; business meeting of said 

Members will convene at 7 p.m. for the pur¬ 

pose of taking action upon the reports of Of¬ 

ficers, Trustees, and Committees of said 

Cooperative, for the election of three (3) Trust¬ 

ees for terms of three (3) years each, and for 

such other matters as may properly be con¬ 

sidered at such meeting. 

You are further notified that the number 

of Trustees to be elected at the 2002 Annual 

Meeting is three and that one Member is to be 

elected from each of Districts 1, 6, and 10. 

REPORT OF NOMINATING 
COMMITTEE 

As provided by the bylaws of SouthEastern 

Illinois Electric Cooperative, Inc., a Nominat¬ 

ing Committee, consisting of the following 

Cooperative members: 

Cindy Friend (District #1) 

W. D. Fisher (District #2) 

Carl L. Smith (District #3) 

Jon Ward (District #4) 

Todd Drone (District #5) 

Richard L. Stricklin (District #6) 

James E. Haney (District #7) 

David W. Wiman (District #8) 

Joseph C. Whitehead (District #9) 

Sandra L. Potts (District #10) 

R. C. Davidson, Jr. (District #11) 

met at the office of the Cooperative on June 

11, 2002, at the hour of 10 a.m. for the pur¬ 

pose of nominating three (3) candidates for 

three-year terms as Trustees of SouthEastern 

Illinois Electric Cooperative, Inc. 
The undersigned presided as Secretary of 

the meeting. 

The following candidates were nominated: 

Robert Tiberend (District #1) 

Joe Mario (District #6) 

Sherry Gross(District #10) 

Dated at Eldorado, Illinois this 11th day 

of June, 2002. 

Secretary of the Meeting 

DATED at Eldorado, Illinois this 19th day 

of July, 2002. 

 {bj\XXs^IJ   
Richard Rister, Secretary 

Board of Trustees 
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Attend the 

SouthEastern Illinois 
Electric Cooperative 

Annual Meeting 
Tuesday, August 6 

Southeastern Illinois College 

Illinois Route 13 east of Harrisburg 
or College Road south of Eldorado 

Registration begins at 6 p.m. 
Business meeting begins at 7 p.m. 

• Reports of officers 
• Election of trustees 

• Other cooperative business 

$10 credit 
on your next electric bill 

for all members attending 
the Annual Meeting! 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • P.O. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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POWER 
QUALITY 

^ L U S 
A Power Quality Plus 
'protects your appliances 

Only 
$6.00 
month! 

Lease a whole house 
surge suppressor for 

$6.00 a month, with easy 
payments on your SEIEC 

electric bill. 

Call 800-833-2611 
ext. 160 

for all the details 

/ 
Guaranteed 
protection 
for your 

appliances and 
electronics! 

16d ILLINOIS COUNTRY LIVING ■ AUGUST 2002 

Power strips at the site of sen¬ 
sitive appliances provide a 
second 
buffer against 
any spikes that 
may harm your 
electronics. 

At the heart of your 
home power is your 
meter. A mete 
adapter between your 
meter and your house 
provides the first 
stage of protection for 
your whole electrical 
system. 

sophisticated enough to 
fort systems, and home 

A two-stage system protects both household 
appliances and personal electronics. Suppres¬ 
sion of electrical disturbances has evolved over 
the years from fuses to breakers to basic over- 
the-counter surge protectors, none of which is 

protect today's sensitive digital products, corn- 
office set-ups from power disturbances. 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

rr 
James M. 

“Mick” 
Cummins 

A few years ago I talked with a mem- 
Der who was under the impression 

that the cooperative kept a large board 
with light bulbs that would blink when¬ 
ever an outage occurred somewhere in 
our electric system. 

Although we have not quite reached 
that state of automation, we are ready 
to offer our members a device which will 
monitor their homes for outages, blinks 
and voltage problems. This device, known 
as an “RPM” (Remote Power Monitor) 
will, without any member involvement, 
automatically report outages and other 
system electrical problems to the coop¬ 
erative. Once a report is received from 
the RPM unit, cooperative personnel will 
be dispatched to restore service and/or 
repair the problem, possibly before the 
member is even aware of the situation. 

The RPM units, which are about the 
size of a pack of cigarettes, are fairly easy 
to install into a standard 120-volt outlet 
located adjacent to a phone jack. The 
units are installed in series with your 
phone line and in order to function prop¬ 
erly, the unit must remain plugged in to 
an active receptacle at all times. 

The units are available upon request 
for $75 each, including tax and shipping 
fees. The units will be mailed to mem¬ 
bers complete with installation instruc¬ 
tions. Separate units are required for 
each metered installation and once in¬ 
stalled, will not function if moved to an¬ 
other location. Field testing of these units 

^ has indicated they work veiy well, 
provided quality phone service 

Your Touchstone Energy* Partner 

is available. Should the unit fail to 
perform properly, it can be returned 
at any time for a complete refund. 

Sorry, but these units work only 
in conjunction with SouthEastern’s 
Outage Management System and will 
not work on other utility systems. 

If you are interested in an RPM 
unit, please give Robin Holloway or 
Dustin Tripp a call at (800) 833- 
2611, Extensions 164 and 166, re¬ 
spectively. 

See you next month, and as al¬ 
ways, “Well keep the lights on for 
you.” 

Readership Prize Winner: 
John Mutchek, Benton, IL 

Our offices will be closed Mon¬ 
day, Sept. 2 in observance of 

Labor Day. Enjoy your holiday! 
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Three area directors were re-elected to the 
board of SouthEastern Illinois Electric Co¬ 
operative (SEIEC) at the cooperative’s annual 
meeting held Tuesday, Aug. 6 at Southeast¬ 
ern Illinois College. Re-elected were Robert 
Tiberend of Benton, Joe Mario of Marion, and 
Sherry Gross of Elizabethtown. 

According to Executive Vice President and 
General Manager James “Mick” Cummins, 
the mild winter and cool summer of 2001 
produced energy sales that were not only less 
than budget, but were also less than the pre¬ 
vious year. “That situation, combined with 
two major storms and wholesale power costs 
that increased by 5.8 percent, resulted in an 
operating loss of $174,000, despite the rate 
increase implemented last September,” said 
Cummins. 

Speaking on deregulation, Cummins said 
that under the Illinois deregulation law, elec¬ 
tric cooperatives can select the appropriate 

A" children in 

Pnze. 

time to participate. This gives SEIEC 
the advantage of avoiding costly mistakes. 
“And based on the current development level 
of Illinois’ competitive market, participation 
in deregulation is not in the best interest of 
SEIEC at this time,” he said. 

In 1963, SEIEC and two other electric co¬ 
operatives joined together to build the South¬ 
ern Illinois Power Cooperative (SIPC) 
Generating Plant at the Lake of Egypt. “As you 
already know, the practice of burning west¬ 
ern coal has severely damaged our local 
economy. The SIPC plant has always burned 
locally mined coal,” Cummins said. The Lake 
of Egypt Power Plant is currently in the pro¬ 
cess of a $220 million dollar upgrade that will 

ILLINOIS COUNTRY LIVING SEPTEMBER 2002 



LUI': OUIHUT— 

Mini iLebiuM 
ifiu^ kkaiLv 

nvi nviin 

j inM(S 
p teKiij 

B®®* „w fast feet of the Missis- 
Z^oCersentons^^^- 

fore the meeting. 

allow the continued use 
of locally mined coal, and at the same time 
will reduce emissions by more than 75 per¬ 
cent. They are adding a new 120-megawatt 
boiler to replace three outdated boilers, two 
70-megawatt gas turbines for peaking power, 
and adding new pollution control equipment 
to an existing 173-megawatt, coal-burning 
generator that already has a scrubber for re¬ 
moving sulfur. Before last year, the local elec¬ 
tric cooperative had not had a general rate 
increase since 1983. “Last year we imple¬ 
mented our first rate increase in 18 years in 
order to cover the impact of two decades of 
inflation and increasing wholesale power 
costs. Although that increase didn't produce 
a positive operating margin for 2001, it has 
produced an operating margin of $206,000 

Four members won a grand prize of $250 cash 
The winners are, front row from left, Rita Bramiet 
Cindy Fry, Charles Pulley and Mark Fromm SEIEC 

cTZT Tr'PP (baCk row left> and Greg Cruse (back row right) distributed the prizes. 3 

for this year. However, we have received no¬ 
tice of additional wholesale rate increases in 
the amount of 4 percent this September, 5 
percent effective in September 2003, and 3 
percent effective in September of 2004,” 
Cummins said. In order to offset those whole¬ 
sale increases, SEIEC will implement a 7.5 
percent average overall increase effective with 
the January 2003 meter readings. 

After the meeting, the board re-organized 
and elected Kenneth Webb President, Rich¬ 
ard Rister Vice President, and Joe Mario Sec¬ 
retary/Treasurer. 

r- co 
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Welcome new members - May 2002 
Scott Roberts Rosiclare Bryce Kearney Macedonia Amos Williams Fairfield 

Stephen Werner Golconda Donnie Patton Brighton, MI Womack Bros Const Co. Lenzberg 

Craig Chelin Marion Whitney Banks Harrisburg Susan Wilson Golconda 

Thomas Gray Tunnel Hill Mary Jane Irwin Raymond Michelle Vieira Carbondale 

Ginnie’s Ridge Riders Golconda Guy Mullen Batavia Jerry Trexler Grantsburg 

David Reams Benton John Rinehart Johnston City Teresa Brown Broughton 

Tracy Hutchison Harrisburg Charles Vanseghi Chicago Audrey Palmer Goreville 

Marsha McNeill Marion Mark Zotto Golconda Brandon Shadoan Thomsonville 

Robert Millard Galatia Dan Napier Golconda Jerald Foster Golconda 

James Ditterline Harrisburg Lorene Armstrong Marion Adam Smart Pittsburg 

Tamara Rankin-Harris Mt. Vernon Jerry Braddy Benton Joseph Finke Golconda 

Travis Mix Harrisburg James Travis Kern Thompsonville Kevin Smith Thompsonville 

Tammy Agin Junction Jamie Rone West Frankfort Raymond Gibson Thompsonville 

Tobi Gross Omaha Merideth Wilfong Pittsburg Val Ensalaco Naperville 

Susan Earner Marion Kenny Littlefield Galatia William Beltz Chicago 

Jayne Ledford Vienna Ronnie Witt Golconda Ahsha Warren Rosiclare 

Christi Wilkins Vienna Michael Moody Eros, LA Wilhamson Co Ag Inc Carrier Mills 

Bill Anderson Marion Joshua Pribble Thompsonville R E Miles Springfield 

Bonnie Clair Golconda G L Hardin Elizabethtown Sheryl Ruiz Marion 

Jane Garcia Vienna Elbert Thompson Galatia Lisa DeLoach Rosiclare 

Eugene Blair Freeport Bruce Cullers Eldorado Raymond Minor, Jr. Villa Ridge 

Larry Bums Marion Virginia Kanady Norris City Sean Payne Sesser 

David Bragdon Elizabethtown Gary Bogle Marion Jeremy Larson Marion 

Billy House West Frankfort Daryl Reid Macomb William Shoemaker Creal Springs 

Ronald McGee Marion Colt Wenzel Junction Bob Racey Belknap 

Patrick Webb Omaha Andrew Janusewski Sesser Christopher Bain Tunnel Hill 1 1 Gallatin, TN Matt Mueller Marion John Hemphill Newburgh, IN 

Dale Wright Potomac James Storm Marion Suzanne Morton Harrisburg 

Jerry Jean Marion Mark Wiggins Douglas White Tinley Park 

Louise Musgrave Stonefort 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 
“OFF" position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be okay, 
reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. This 

phone number is monitored around the clock, 365 days per year to accept your 
outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated outage 

reporting system and will be identified automatically through ANI 
(Automatic Number Identification). An outage record will then be 
generated for your location. Please note that the phone number 
from which you place the call will be the number used to generate 
the record. If the system fails to recognize your phone number, 

members having touch-tone phones may simply enter their seven¬ 
digit phone number (without area code) in order to report the out¬ 

age. Members not having touch-tone phones will be asked to leave a 
message. It is important you leave your name, phone number and 

location of the outage. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only a mes¬ 

sage that will help in restoration of electric service. Do not remain on 
the line for an operator because a live operator is not there to re¬ 

spond. In order to keep a current listing of all numbers, it is important that 
younotify the Cooperative of any changes in your telephone number. 

6. Handling outage calls electronically allows you to report power failures very 
quickly. Once your outage has been reported, it will be dispatched to repair personnel 

■ who will restore your outage as soon as possible. Calling back repeatedly will not 
shorten the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
16d ILLINOIS COUNTRY LIVING SEPTEMBER 2002 
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Comments 
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“Mick” 

Cummins 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy" Partner 

In 1999, your cooperative entered into 
an alliance with three other area elec¬ 

tric cooperatives in order to provide 
additional services and value to the 
members of each participating coopera¬ 
tive. 

This alliance, known as Southern 
Services, LLC., has since added two 
more cooperatives to its membership, 
and collectively the six cooperative mem¬ 
bers of Southern Services are providing 
electric energy to more than 72,000 
homes, farms and businesses through¬ 
out Southern Illinois. 

In December of2000, Southern Ser¬ 
vices began offering long distance tele¬ 
phone service at reduced rates which are 
often just a fraction of the cost of the 
major providers. 

The acceptance of this service has 
been somewhat remarkable despite an 
initial glitch of “busy lines” caused by 
the rapid growth in the number of new 
customers being added. 

New equipment was installed to 
address that problem and the South¬ 
ern Services long distance telephone 
service has grown from zero accounts 
to 11,000 accounts in just a few 
months, and it continues to grow daily. 

A primary reason for the plan's suc¬ 
cess is the number of “NOs” included 
in the formula. There are NO codes to 
dial, NO minimum fees, NO long-term 
agreements, and NO time of use restric¬ 
tions. The rate for all long distance calls 
within Illinois is 4.9 cents per minute. 

^ State-to-state calls are all 6.9 
cents per minute and all rates 

are the same 24 hours per day—7 
days per week. 

The plan also includes the op¬ 
tion of a personal toll-free number 
for NO additional fee, and incoming 
calls to that number are billed at the 
same 4.9 and 6.9 cents per minute 
as noted above. This is a great plan 
for those members who have kids 
in college or family members living 
away from home. 

The Southern Services long dis¬ 
tance plan is available to both mem¬ 
bers and non-members, and 
elsewhere in this issue of the Illinois 
Country Living magazine, you will 
find a postage-paid reply card that 
will enable you to sign up for this 
service and begin enjoying a substan¬ 
tial savings on your long distance 
telephone bill; or call toll-free at 
(866) 266-7531 for more informa¬ 
tion. 

See you next month, and as al¬ 
ways, “WeTl keep the lights on for 
you!” 

Readership Prize Winner: 
David Ozee, Elizabethtown, IL 

CO 
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the co-op advantage 
/ / ctober is national cooperative month. It’s a time to celebrate the accomplishments of 

cooperatives and to educate the public about the advantages cooperatives offer. 

More than 34 million people in the United States receive their electricity from a cooperative. 

That’s more than one in 10 Americans. And chances are, all Americans receive some product or 

service through the 47,000 plus cooperatives that exist in America. Products such as Land O’Lakes, 

Ocean Spray and Sunkist are all made by cooperatives. Businesses such as Ace Hardware and True 

Value are cooperatively owned and operated. 

But what is a cooperative? It’s a member-owned, democratically controlled enterprise, created 

and used by its member-owners to provide goods and services. That means member-owners have a say 

in how the cooperative is run and receive the benefits of it. With other businesses, shareholders 

receive all the capital gain at the expense of the people who use the products or services. But electric 

cooperatives give back this gain in the form of capital credits to the members themselves. More than 

120 million people across America are forming cooperative businesses to find solutions to their 

community’s needs. They have realized that cooperatives give consumers more choices, cost savings 

and less risks. Cooperatives are guided by a set of seven principles. 

11
ST

 PRINCIPLE: VOLUNTARY AND OPEN 

MEMBERSHIP 

Cooperatives are voluntary organizations, open 
to all persons able to use their services and willing 
to accept the responsibilities of membership. 

12
ND

 PRINCIPLE: DEMOCRATIC MEMBER 

CONTROL 

Cooperatives are democratic organizations con¬ 
trolled by their members, who actively participate 
in setting their policies and making decisions. Men 
and women serving as elected representatives are 
accountable to the membership. 

13
RD

 PRINCIPLE: MEMBERS’ ECONOMIC 

PARTICIPATION 

Members contribute equally to, and democrati¬ 
cally control, the capital of their cooperative. At 
least part of that capital is usually the common prop¬ 
erty of the cooperative. They usually receive lim¬ 
ited compensation, if any, on capital subscribed as a 
condition of membership. 

14
TH

 PRINCIPLE: AUTONOMY AND 

INDEPENDENCE 

Cooperatives are autonomous, self-help orga¬ 
nizations controlled by their members. If they en¬ 
ter into agreements with other organizations, 

including governments, or raise capital from exter¬ 
nal sources, they do so on terms that ensure demo¬ 
cratic control by their members and maintain their 
cooperative autonomy. 

15
TH

 PRINCIPLE: EDUCATION, TRAINING, 

AND INFORMAHON 

Cooperatives provide education and training for 
their members, elected representatives, managers 
and employees so they can contribute effectively to 
the development of their cooperatives. 

16
TH

 PRINCIPLE: COOPERATION AMONG 

COOPERAHVES 

Cooperatives serve their members most effec¬ 

tively and strengthen the cooperative movement by 
working together through local, national, regional 
and international structures. 

17™ PRINCIPLE: CONCERN FOR THE 
COMMUNITY 

While focusing on member needs, cooperatives 
work for community development through policies 
accepted by their members. 

Keep these principles in mind as you think about 
the cooperatives that help make your life a little bet¬ 
ter. To find out more about electric co-ops visit 
www.aiec.org or www.nreca.org. 
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Advantages of an electric water heater 
• Heating water with electricity is seven times safer 

than gas. A study by the National Fire Protec¬ 
tion Agency has found that gas water heaters 
cause seven times as many home fires as elec¬ 
tric water heaters. 

• Electric water heaters require no flue or vent. 
They can be placed virtually anywhere. 

• Electric water heaters do not use air for com¬ 
bustion. Indoor air quality is not compromised 
by the water heater and there is no danger of 
explosion. 

• Electric water heaters require less maintenance. 
There is no pilot light, no vent, no flue or heat 

exchanger to corrode. 
• Electric water heaters have 

more insulation. They can be 
insulated on all sides, includ¬ 
ing top and bottom. 

• Electric water heaters are more 
efficient. The heating elements 
are in direct contact with the 
water so they are nearly 100 
percent efficient. A gas water 
heater loses 40 to 60 percent 
of its heat energy up the flue. 

What causes my lights to blink? 
“What causes my lights to blink?” is a very 

popular question in the electric utility business. 
Usually, blinking lights are a result of momentary 
outages that occur when some type of disturbance 
exists on the line. This could be a lightning strike, 
an automobile striking a pole or a squirrel or tree 
branch coming into contact with an energized power 
line. 

Actually, when lights blink, it is an indication 
that the electric co-op's equipment is operating prop¬ 
erly. Blinking lights reflect the operation of equip¬ 
ment that protects the lines and keeps the power 
from going off for more than just a moment. The 
co-op’s distribution system includes special devices 

called reclosures that operate whenever there is a 
short circuit on the line. If the short circuit is tem¬ 
porary, which is usually the case, the reclosure per¬ 
mits power to continue flowing through the line with 
only a brief interruption of service (meaning your 
lights blink). 

Without this device, every short circuit, tempo¬ 
rary or otherwise, would cause the power to be off 
until the co-op could send a line crew to restore 
service. Usually, these reclosures will operate or 
trip three times before stopping the flow of electric¬ 
ity and causing a power outage. This reclosure op¬ 
eration protects the lines from damage. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in the “ON” 
position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in the 
"OFF" position, check all of your wiring from the meter pole to your various buildings. If the wiring appears to be okay, 
reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. This 

phone number is monitored around the clock, 365 days per year to accept your 
outage and emergency calls. 
5. Your phone call will be handled by SouthEastern's automated outage 

reporting system and will be identified automatically through ANI 
(Automatic Number Identification). An outage record will then be 
generated for your location. Please note that the phone number 
from which you place the call will be the number used to generate 
the record. If the system fails to recognize your phone number, 

members having touch-tone phones may simply enter their seven¬ 
digit phone number (without area code) in order to report the out¬ 

age. Members not having touch-tone phones will be asked to leave a 
message. It is important you leave your name, phone number and 

location of the outage. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only a mes¬ 

sage that will help in restoration of electric service. Do not remain on 
the line for an operator because a live operator is not there to re¬ 

spond. In order to keep a current listing of all numbers, it is important that 
younotify the Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power failures very 

quickly. Once your outage has been reported, it will be dispatched to repair personnel 
who will restore your outage as soon as possible. Calling back repeatedly will not 

shorten the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 

CO 
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Welcome new members 
Jeremy Biggs Benton Damian Havens Pittsburg Lisa McLain Thompsonville 
Donald Lee Thompsonville Debra Henderson Marion Eric Milone Kankakee 

Linda Mullen Marion Kevin Shroyer Golconda Michael Patterson McLeansboro 

Amanda Richardson Olney James Smith Harrisburg Betty Smith West Frankfort 

Elizabeth Verity Marion Janice Riggins Thompsonville Robert Motsinger Benton 

Gayla Denney Carbondale David Payne LaGrange Robin Wilson Sesser 

Sherry Fox Galatia Michele Oldani Mulkeytown JER Enterprises Marion 

William Mitchell Goreville Ronald Bowman Marion David Poffenroth Stonefort 

Ruby Palmer Carterville Edward McDaniel Marion Langendorfer & Langendorfer Junction 

Todd Rinehart Cave In Rock Kim Harris Marion Thomas Fields Marion 

Karen Tow Edwardsville William FYost Marion Velma Ward Pittsburg 

Paul Appel Stonefort Gregg Olson Ocean Side, CA Noreen Sokol Marion 

Emil Chambers Vienna Gynelle Ledbetter Creal Springs Ronald Shortland Thompsonville 

Cindy Rich Marion Stephen Campbell Marion Jennifer Short Nashville 

Tara Richerson Golconda Bobby Boyt Marion Ray Stafford Equahty 

Kilburn K Turner. Jr. Galatia Phillip Bundren Vienna Jim Syler Creal Springs 

Shirley Mae Volkert Elizabethtown John Ferguson Marion Connie Short Benton 

Steve Cagle Simpson Raymond E Smith II Goreville Rusty Shaw Broughton 

Patricia Dame Galatia Diana Wells Tunnel Hill Michael Segatto Marion 

Michael Dutton Cave In Rock Jimmy Werner Golconda Fred Sappington Goreville 

Mannon L Walters. Inc Evansville Leonard Yaiko Creal Springs Larry Sandvick Goreville 

Henry Bruce Marion William Benerman Denver, CO Brandy Sapp Johnston City 

Robert Ferguson Marion Kenneth Clarida III Benton Scott Williams Raleigh 

Brian Glisson Vienna Bob Davis Goreville Tommy Jarrett Marion 

Kendra Korando Eddyville Joseph Fairleigh II Junction Jerry Morris Thompsonville 

Terry Lybarger Edwardsville Martin Heisler Marion Thomas Mullins Ozark 

Philip Palmer Stonefort James Miller Eddyville David Pape Crossett, AR 

Karen Bludworth Marion Donald Nichols Mansville Debbie Patterson Paducah, KY 

Stephen Fichtel West Frankfort Mitchel Norris Mulkeytown Patricia Payne Goreville 

Deborah Tobin Thompsonville Jesse Roberson Rosiclare Kelley Ping Eldorado 

Michael Hershey Cave In Rock Adam Robertson Pittsburg Rex Ratchford Marion 

Apryl Hoover Goreville Joanne Tate Omaha Virginia Bennett Harrisburg 

Amanda Millspaugh Equality Rachel Thornton Rosiclare Gene Childers Marion 

David Pichl Energy Theresa Weingartz Cave In Rock Jake Crews Marion 

DalynRash Rosiclare Patty Jo Edgil Goreville Patrick Drone West Frankfort 

Lloyd Eller Freeport Five Star Comm. McLeansboro Charlene Graddy Harrisburg 

C John Norris Marion Mac Haenel Eldorado Donald Tucker West Frankfort 

Arthur Ward Orland Park Kerin Motors. Inc. Clarksdale, MS Patricia Bellman Thompsonville 

Thomas Wheeler Marion Tamey Mitchell Galatia Eric Cooksey Marion 

Henry Dersch Eldorado Valeria Rost Ridgway John Miller Springfield 

DenzilAgin Harrisburg Mandy Wells Simpson Tony Mock Flora 

Kenneth Lewis Marion Rondald Pickering Simpson Davie Quertermous Vienna 

Jeffrey Bailey Eddyville Wendy McClusky Golconda Thomas Resch Aurora 

Frank Bonczkiewicz Mulkeytown Pamela O’Connor Goreville James Roberts Eldorado 

Joseph Edgell Marion Daniel Pearson Evansville, IN David Vinyard Marion 

Curtis Kelley West Frankfort Tracey Austin Rosiclare Jim Childers Marion 

Ladislav Lukacsik Naperville Sharmin Horton Carrier Mills Scott Anderson Mulkeytown 

Tammy Mason Cave In Rock Ronald Dahlgren Joliet Chad Ftirst Ozark 

Vicki Paro Raleigh Debra Hunt Stonefort Jeff Hammonds Hurst 

Virginia Campbell 
Margaret Haney 

Mulkeytown 
Galatia 

Kristie Bennett 
Centennial Pipeline 

Harrisburg 
Houston, TX 

Joy Wiseman Creal Springs 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 

I6d ILLINOIS COUNTRY LIVING ■ OCTOBER 2002 



Tk& soumEisr 
General 

Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

SouthEastern Illinois Electric Cooperative a Eldorado, Illinois 

Your Touchstone Energy5 Partner 

As many of you already know, most 
Illinois electric providers are now 

importing low sulfur western coal in or¬ 
der to avoid the expenditures required 
to install pollution control equipment. 
And I don’t have to tell anyone from this 
area how much damage has been done 
to our local economy by the practice of 
burning western coal. 

In 1963, SouthEastern was one of 
three electric cooperatives that built the 
Southern Illinois Power Cooperative 
Generating Plant at the Lake of Egypt. 
That plant has always burned locally 
mined coal, and is currently spending 
some $16 million a year for fuel. The 
influx of that $16 million into the local 
economy, combined with the power 
plant’s payroll for more than 100 em¬ 
ployees and their property tax assess¬ 
ment of $1.2 million per year, has a 
definite positive impact on all of South¬ 
ern Illinois. And that impact is magni¬ 
fied when combined with 
SouthEastern's payroll for 80 employ¬ 
ees and the taxes we pay each year. 

The Lake of Egypt Power Plant is in 
the process of a $230 million upgrade, 
which will allow the continued use of 
locally mined coal and reduce emissions 
by more than 75 percent. Those im¬ 
provements will also increase the plant’s 
capacity and availability, and will help 
SouthEastern avoid the roller coaster 
pricing pattern so prevalent in today’s 
wholesale energy market. 

Last year SouthEastern imple¬ 
mented its first general rate increase in 
18 years in order to address the im¬ 
pact of almost two decades of inflation 
and a 5.25 percent increase in whole¬ 
sale power cost. 

To cover the ongoing cost of im- 
Ilgi provements at the Lake of 

Egypt Power Plant, our power 

MM. 
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supplier implemented an additional 
4 percent wholesale power cost in¬ 
crease this September and has no¬ 
tified us of additional rate increases 
of 5 percent and 4 percent, which 
are to be implemented in Septem¬ 
ber of 2003 and 2004. 

Since last year’s rate increase 
was not sufficient to cover these ad¬ 
ditional wholesale power cost in¬ 
creases, SouthEastern will need to 
implement a 7.5 percent overall rate 
increase effective with the January 
2003 meter readings. 

The increase will be based, as 
much as possible, on the 
Cooperative’s actual cost of provid¬ 
ing service to like groups of 
members.The rate increase for 
SouthEastern's 19,800 residential 
members will equate to about 9.4 
percent overall for the group, and the 
325 small commercial members on 

(Continued on pg. 16b) 

Your cooperative office will be 
closed Monday, November 11, 

2002 in honor of Veterans Day. 
The Cooperative office will also 
be closed on Thursday and Fri¬ 
day, Nov. 28 and 29, to observe 
the Thanksgiving Holiday with 

family and friends. 
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the B-4 rate will have an increase mirroring that 
of the residential members. 

The 1,100 medium sized commercial mem¬ 
bers on Rate Schedule “B-l” will see rates in¬ 
crease for their group by 4.6 percent overall, and 
the 28 large commercial accounts will have rate 
increases of approximately 9.3 percent. The in¬ 
crease for the 550 seasonal accounts will be 9 
percent, and the 56 irrigation and 27 municipal 
pumping accounts will see increases of 9.4 per¬ 
cent and 9.3 percent, respectively. 

SouthEastern’s ten industrial accounts will 
see increases of approximately 4.4 percent, but 
no increase will be applied for security lighting 

and municipal street lighting and the rates for 
those services will remain the same as they have 
been for the past several years. 

Obviously, the space allotted for this column 
is not sufficient to list the percentage increases 
for the range of usage that might occur in each 
Rate Schedule, but hopefully the above informa¬ 
tion will assist our members in their budgeting 
efforts for the coming year. 

See you next month, and as always, “We’ll 
keep the lights on for you.” 

Readership Prize Winner: 
Jack Purdy, West Frankfort, IL 

Welcome new members 
Craig. Jason S. 
Cummins, Kevin 
Penrod, Valerie Lynn 
Bosworth, Steven W. 
Evetts, Lucinda 
Hines, Thomas 
Kain, William G. 
Kennedy, Patrick M. 
Kinnear, Cassie 
Miller, Nicole 
Wildgruby, Christina 
Swaggirt, Cathy 
Gainey, Mary 
Apex Manufacturing 
Allen, Lucille K. 
East, John J. 
Kendrick, Susan 
McGhee, Ashley 
Smith, Maxine 
Wright, Sherry V. 
Melvin Jr., Roger D. 
Mitchell, Jeff L. 
Sparks, Roberta 
Vinyard, Amy 
Webb, Nicole 
Seroctin Research 
Hall, Karen 
Legg Sr., Art 
Scroggins, Patricia A. 
Senesac, Leshe 
Sherrard, John C. 
Tubbs. Sam 
Dye, Jodie 
Foutch, Randy 
Hampe, Phyllis 
Jourdan, Irvin L. 
Sanders, David K. 
Sanders, Jeffrey R. 
Soldner, Keith H. 
Tapp Jr., Jess 
Engelkens, Radie R. 
Mangrum, Renee 
Steinmetz, Sylvia G. 
Tanner, David 
Russell Oxford Truck 
Meredith Reloc Corp 
Massac Environment Tech 
Lohmann, Janet Lea 
Bayler, Larry D. 
Wojciechowski, Daniel 
Childers, Ginger L. 
Amberger, Scott 
Bione, David A. 
Peacock, Paul R. 

Schwarze, William H. 
Steed, Matthew Derek 
Hawkins, Michael R. 
Smith, Belinda J. 
Dowell, Victoria E. 
Ford, Josie 
Grundy, Reggie A. 
Gwaltney, Heather Kat 
Strawhacker, Jo Ashle 
Parr II, Ricky 
Davis, Leslie 
Wright, Rebecca A. 
Schuchardt, Justin 
Stroud, Terry 
Shelton Jr., Charles 
Schumaker, Randy 
Vinson, Gary E. 
Boles, James H. 
Ignas, Ann 
Price, John 
McClendon, Lee 
Abney, Leroy E. 
Cook Jr., George D. 
Vinyard, James R. 
Byrd, DenaAnn 
Koker, Danielle K. 
Dukes, Roy 
Hurley, Linda 
McCormick, Nathan 
Miner, Mike 
Waddell, Rhonda C. 
Robinson, Darell 
Adams Robert 
Ahrens Mike 
Clarida, Nathan 
Coomes, Heather L. 
Page, Ronnie D. 
Moore, Brenda K. 
Rock Creek Outfitters 
Shoemaker, David M. 
Goins, Timothy J. 
Staley, William T. 
Musgrave, Aaron 
Urbin, Richard L. 
Worley, Kenneth 
EM wards. Jody 
Clark, Jerry 
Frey, Casey 
Shoemaker, Darren 
Cattivera, Lenny 
Duncan, Jerrad A. 
Foster, Anna 
Shriver Jr., David 
Brown, Dennis W. 

Ward, Darrell 
Fields, Edward A. 
Ryan, Brady 
Smith, Chris T 
Casteel, Timothy A 
Dunston, Brett 
Enrico, Robert F 
Howell Jr, David B 
Shoff, Danny R 
Young, Cheri L 
Alstat, Ronald L 
Baxter, Kymberly J 
Dawkins. Danielle 
Flynn, Teresa A 
Hartline, Lachelle 
Johns, Wesley Eugene 
McMullen, Amy L 
Mann, Paul L 
Melvin, Justin 
Nieds. Walt 
Paulson, Stephanie 
Reamer, Michael 
Simich, Jason 
Thomson, Andrew K 
Trovillion, Kenneth D 
Wharton, Curtis A 
Wiggins, James D 
Wong, Nelson Kirk 
Clover, Jerry 
Johnson, Myron R 
Mueller, Rebecca 
Patton, William G 
Apostol Lighthse Inti 
Bradshaw, Vernon D 
Burlison, Donald L 
Clay, Thomas Allen 
Kopec, Steven G 
Kerley Jr, Billy Joe 
Lehman, Erin 
Morton, Jack 
Uselton, Mike 
Janas Jr. Anthony P 
Metcalf, Gary 
McGlasson Jr, William 
Record, Jean A 
Castillo, Fernando 
Vogt, Scott 
Gregory, Vincent J 
Smith, Tonya L 
Blackman, William J 
Fischer, Laura 
Sanders, Leon 
Industrial Marine Ser 
Colgate, Chad 
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Dawson, Joshua G 
Dock, Kimela J 
Evans, Tim 
Jeter, Angel 
Grotelueschen, Ann M 
Holmes, Norma K 
Johnson, Jim 
Thompson, Norma 
Jarvis, James L 
Wells, Sam 
Caren, Rosaria 
Gibbs, Brenda S 
Stark, R 
Williams, Jennifer C 
Gooch, Lyle A 
Lauderdale, Jeff 
Morris, Dale R 
Reynolds, Crystal L 
Dennison, Penny J 
Spears, Daniel L 
Bird, Laina 
Starr, Sonda 
Hampton, Christopher 
Miller, Glenn J 
Muir, Mark K 
Ligammari, Patrick T 
Borum, Charles R 
Evans, Sara R 
Feiza, Len 
Fuller, D D 
Newbury, Matthew L 
Rose, Shirley Ann 
Tall Tree Farm 
Head, Eva 
Moore, Paul Mark 
Root, Danielle J 
Rouette, Ronald G 
Rule, Jennifer L 
Rumsey, JodyR 
Rheude, Thomas S 
Gibbons, John L 
Trout, Daniel 
Upshaw Jr, Harold E 
Biegun, Robert 
Holtz, Sue 
Short, Jeremy D 
Isbell, Thomas L 
Reilly, W 
Werle, Marla 
Brazier, Galen 
Johnson, Lori B 
Webb, Bryan 
Bo wan, Sandra D 
Conner, Richard L 

Caraker, Gene A 
Cross Jr, Leroy 
Ferando, David 
Grant, Michael R 
Greeling, Robert C 
Pietroburgo, Robert A 
Zettler, Billy R 
Kious, Ronald 
Mahan, Joann 
Sine, Darla 
Gualdoni, Andrew L 
Steinhouse, John P 
Meeker, David L 
Shovan, Greg 
Arnold, Michael W 
Shelton, Jason 
Williams, Vaughn D 
Koerber, Kirk A 
Sivok, Tosha 
Gunter, Betty J 
Thomas, Lesia J 
Doyle, Sarah 
Parker, Brian K 
Smith, Jameson 
Heinz, Layla S 
Kellam, Cliff J 
Kirk Jr, William F 
Metheny, Robert B 
Ponzer, Richard E 
Sellers, Lee M 
West, William P 
Lemons, Jerry L 
Smith, Tara Lyn 
Hutman, Dale L 
Gallagher Drlg Inc 
Hartness Sr, Tyrone D 
Hunt, Wayne 
Thode, Alan R 
Beasley, Robert L 
Eckles, Donna 
Wilson, Frank R 
Thompson, Nina R 
Brown, James F 
Stout, George A 
Troutt, Margaret A 
Quinn, Anthony 
Singleton, Lucinda 
Ballou, Michael D 
Darnell, Phil 
Hurst, Mollie Jane 
Keller, Sherry 
Smith, Melissa 
Sullivan, Robert L 
Ely Jr, Michael B 

Boyd, Vickie 
Sala, Jay 
Adelphia Commtn 
Hammonds, Robyn 
McAnelly, Michael 
Simmons, M D 
Teel, Shannon R 
Turpin, William C 
Pitts, R Bruce 
Brewer, Bobbi J 
Matheny, Tammy 
Odom, Benjamin Brad 
Taylor, Gary D 
Morikone, Greg 
Fisher, Charles J 
Bennett, Sarah 
Davis, David A 
Houston, Amy 
Hudgens, Joyce 
Zavala, Russell J 
Southern FS, Inc. 
Martin, Ronald 
Moore, Sam 
Powers, Betty 
Riddledell, Mary Ann 
Stritzel, Adolph 
Winchester, Joe 
Hall, Charles L 
Barton, Lisa L 
Coseboon, Barbara 
Haller an, Jo Ann 
Shelby, Shirley A 
Vidmar, Janice 
Emery, Cheryl R 
Johnson, JeffH 
Smith, Monty 
Carrillo. Roxanna 
Brown, Jessica 
Gidcumb, Donald E 
Simmons, Sean 
Russell, Glenda 
Durham, Donald D 
Runde, John H 
Fowler, Jordan P 
Biby, George W 
Lawrence, Ryan H 
Price, Kevin L 
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IN 
CO Surplus equipment for sale 

Item No. Quantitv Description Item No. Quantitv Description 

i 1 Sharp Compet CS -1152F Calculator 19 . 1 Fluorescent Reading Lamp 

2 1 Lot Pictures 20 1 Large Wood Cabinet 

3 1 Panasonic 3000 LE Series 24 Pin Printer 21 6 Folding Tables, 3'x 8’ 

4 1 Epson Stylus Color 600 Printer 22 4 Vinyl Straight Chairs 

5 1 Calculator Sharp Compet CS-2194 23 2 Vinyl/Fabric Arm Chairs 

6 1 Yarco Form Imprinter 2440 Check 24 1 Secretary Office Chair 

7 1 Micro Film Reading Minota RP 405 & Cart 25 1 Wood Printer Stand 

8 1 Entertainment Center/TV Stand 26 1 Hewlett Packard 750C Design Jet Plotter 

9 1 Legal Size 4-Drawer File Cabinet 27 1 Toshiba BD-7910 Copy Machine 

10 1 Anderson Hickev 4-Drawer File Cabinet 28 1 Panasonic VCR 

11 1 Anderson Hickey Office Desk 29 1 RCA 22" Color TV 

12 1 Computer Desk 30 1 Lot Office Window Vertical Blinds 

13 1 Small Wood Bookcase 31 1 Lot NCR Computer Accessories 

14 1 Two-Tier In/Out Basket-Wood 32 1 Shovel with broken handle 

15 1 Toshiba BD-4810 Copy Machine 33 1 NCR #LPMFC00 Printer 

16 1 Office Desk 34 1 Lot Curtains 

17 1 2-Drawer File Cabinet 35 1 Metal Bookcase 

18 1 2-Drawer File Cabinet 26 1 Lot Miscellaneous Computer Parts 

These surplus items are available for sale and 
may be viewed at the Eldorado Headquarters 

any weekday from 8 a.m. to 4 p.m. Sealed bids 
are to be submitted by 4 p.m., November 18, 
2002. 

Please designate the Item Number you wish 
to bid on, your bid price, name, address and tele¬ 

phone number. Bids are to be for an exact dollar 
amount. 

Please mark “SEALED BID” on the outside 
of your envelope and send it to: Don Allen, Sur¬ 
plus Equipment, SouthEastern Illinois Electric 
Cooperative, Inc., R 0. Box 251, Eldorado, IL 
62930. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 

appears to be okay, reset the breaker to the “ON” position. 
3. If you still do not have power, check with neighbors to see if they have power. 

4. To report a power failure or other emergency, please phone (877) 399-8405. 
his phone number is monitored around the clock. 365 days per year to accept 
your outage and emergency calls. 

5. Your phone call will be handled by SouthEastern's automated 
outage reporting system and will be identified automatically through 
ANI (Automatic Number Identification). An outage record will then 
be generated for your location. Please note that the phone num¬ 
ber from which you place the call will be the number used to 

generate the record. If the system fails to recognize your phone 
number, members having touch-tone phones may simply enter their 

seven-digit phone number (without area code) in order to report the 
outage. Members not having touch-tone phones will be asked to 
leave a message. It is important you leave your name, phone num¬ 
ber and location of the outage. Retrieving messages and entering 

them into the system is time consuming; therefore, please leave only 

TERRY MOORE 

DENNIS MARKS 

jj 8 s 
1 Galatia 
* •Rale 

SCOTT EME 

8 

Mitch ellvtlii 

Stonefort s 

Igh / 
Eldorado/ 

RY f y i 
^Harrisburg j 

SAUNEC0. 

TONY MASON 

DON FISHER 

ROGER LANE 

Elizabethtown 

a message that will help in restoration of electric service. Do not remain on 
the line for an operator because a live operator is not there to respond. In order 

to keep a current listing of all numbers, it is important that you notify the Cooperative 
of any changes in your telephone number. 

6. Handling outage calls electronically allows you to report power fail¬ 
ures very quickly. Once your outage has been reported, it will be dispatched to 

repair personnel who will restore your outage as soon as possible. Calling back repeatedly will not shorten 
the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
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The stars and stripes of the 
American flag hold a place 
of pride in the hearts of 

Americans. We hold dear our flag 
as the symbol of our nation’s con¬ 
tinuing struggle for freedom. Our 
flag has seen its share of blood¬ 
shed, victories and defeats as it 
has stood proudly beside our 
soldiers during wars. Those sol¬ 
diers have helped to preserve our 
flag and what it represents. 
Honor our nation’s veterans on 
November 11th by celebrating 
Veteran’s Day. And honor our flag 
by learning how to properly dis¬ 
play and care for this symbol of 
America. 

* Flying the flag 
• Display from sunrise to sun¬ 

set, never allowing darkness to 
fall while the flag is raised. The 
flag may be displayed 24-hours 
a day if it is illuminated at 
night. 

• Do not display during rain, 
sleet, snow or other inclement 
weather unless using an all- 
weather flag. 

• Never allow the flag to touch 
anything below it. 

• Do not store the flag where it 
can get dirty. 

• Do not mark on or personalize 
the flag in any way. 

• Allow the flag to fall freely. 

• Hoist the flag quickly and lower 
it ceremoniously, never allowing 
it to touch the ground. 

* Flying at lialf mast: 
When flying the flag at half-mast, 
raise it first to the top and then 
lower to half-mast (half way be¬ 
tween the top and bottom of the 
mast). When lowering the flag, 
first raise it momentarily to the 
top and then lower. On Memo¬ 
rial Day, the flag should be flown 
at half-staff until noon. The Presi¬ 
dent of the United States may des¬ 
ignate other days the flag should 
be displayed at half-mast. 

* Folding the flag: 
First fold the flag in half width- 
wise twice. Starting at the 
striped end, fold one corner over 
to make a triangle. Fold this tri¬ 
angle over and repeat until only the 

Never throw a flag away! When 
the flag is so worn it is no longer 
a fitting symbol to be displayed, 
destroy it in a dignified manner, 
preferably by burning the flag and 
burying the ashes. Many Ameri¬ 
can Legion and VFW Chapters 
conduct flag burning ceremonies, 
often on Flag Day, June 14th. Con¬ 
tact your local chapter about this 
ceremony. 

For more information on proper 
flag etiquette, visit www.vfw.org. 
You can also request a free copy 
of the VFWs “Our Flag” brochure 
by sending a self-addressed, 
stamped envelope to: Flag Bro¬ 
chure, VFW Citizenship Educa¬ 
tion Dept., VFW National 
Headquarters, 406 W. 34th St., 
Kansas, MO. 64111. 

stars are showing. Then tuck the 
last piece inside the folds. A prop¬ 
erly folded flag is a triangle show¬ 
ing the blue stars. For a 
demonstration of folding the flag 
properly, visit the Web site 
www.americanflags.com 



The, sow 
SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

Just like alcohol and driving, trees 
and power lines are a combina¬ 

tion that will sooner or later cause 
problems, and that is why your 
Cooperative is spending a million 
and a half dollars each year on our 
right-of-way clearing program. 

Achieving a balance between 
happy members and a clean, clear 
right-of-way is no easy task, and 
from time to time it is appropriate 
that we remind our members that 
our goal is to provide them with ser¬ 
vice that is both safe and reliable. 

Although $1.5 million dollars is 
unquestionably a lot of money, such 
expenditures will actually save the 
Cooperative money by preventing 
loss of electricity through tree limbs 
coming in contact with power lines, 
and by avoiding the devastation that 
occurs when storms cause trees to 
tear lines completely down. 

Trees that are in contact with 
power lines are the biggest cause of 
those blinking lights on your alarm 
clock, microwave and VCR, and may 
also affect other appliances such as 
burglar alarms, computers and 
smoke detectors. Proper tree trim¬ 
ming today prevents the outages and 
blinks of tomorrow. 

Occasionally we encounter mem¬ 
bers who would rather have blinks 
and outages than have their trees 
trimmed; however, once we explain 
how just one tree can affect power 
quality for hundreds of other mem¬ 
bers, the compassionate nature that 
is within all of us usually prevails. 

Trees that are in contact with 
power lines can also be a 
safety hazard, especially for 

Your Touchscone Energy Partner 

children. Despite all the safety mes¬ 
sages, public contact with energized 
lines continues to cause injuries and 
deaths. A clear right-of-way can pre¬ 
vent such tragedies by reducing the 
opportunities for contact. 

Don’t forget that we offer a “Swap 
a Tree Program” that includes re¬ 
placement trees for any trees we 
cut down under power lines, and as 
always, “We'll keep the lights on for 
you.” 

Adapted from Federated Open 
Lines Magazine Oct 2002 

READERSHIP PRIZE WINNER: 
Paul Quinn, Vienna, IL 

is here for you. 
Electric cooperatives were cre¬ 
ated to serve rural residents 
when no one else would. And we 
will continue to provide you with 
electricity and other services 
that improve your quality of life. 
When you look around and see 
things changing, remember one 
thing that will never change is 
the quality of service you receive 
from your electric cooperative. 

h- 
co 
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Lineman show safety skills 
Several electric line personnel from South- 

Eastern Illinois Electric Cooperative 
showcased their skills recently at the Sixth 
Annual Lineman's Safety Rodeo in Springfield, 
Illinois. The team, consisting of Allen Stout, 
Eric Stricklin and Don Basinger, placed sec¬ 
ond in an event concerning changing recloser 
equipment. Mike DeArmon and Robin Hol¬ 
loway from the cooperative volunteered as 
judges for the rodeo. 

Linemen from cooperative and municipal 
electric systems across Illinois competed in 
events and tasks 
designed to mea¬ 
sure the ef¬ 
ficiency of 
their work 
skills. Most im¬ 
portantly however, 
the personnel were 
required to exhibit 
their safety skills and knowledge of safe work 
practices. An unsafe act committed during 
competition can result in either a time penalty 
or expulsion, depending on the severity of the 

—M/ 

From left: Don Basinger, 
Eric Stricklin and Allen 
Stout. 

act. Events ranged from speed and dexterity of 
climbing poles, to rescuing an injured employee 
from the top of a pole, to changing insulators, 
transformers and recloser equipment. 

Scholarship money available 

The IEC Memorial Scholarship program will 
award four scholarships in the amount of 

$1,000 each to high school seniors. 
Three scholarships will be awarded to 

students who are the sons or daughters of an 
Illinois electric cooperative member receiving 
service from the cooperative at the time the 
scholarship application is submitted. One 
scholarship will be awarded to a student who 

is the son or daughter of an Illinois electric co¬ 
operative employee or director. 

A scholarship applicant is eligible for con¬ 
sideration in only one of the above categories, 

and is eligible to apply through only one electric 
cooperative. 

The applicant must be a high school senior 
who is planning to enroll in a full-time (at least 
12 hours) undergraduate course of study at an 
accredited two year or four year college, univer¬ 

sity or vocational/technical school in Illinois. 
To apply, call Sunday Whitlock at SouthEast- 

ern Illinois Electric Cooperative at (800) 833- 
2611, ext. 170 to request an application packet. 
Each applicant is responsible for submitting all 
information to the cooperative by January 1, 
2003 
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Tips for a bright, 
safe holiday lighting season 

Holiday lighting has al¬ 
ways been an econom¬ 

ical way to celebrate the 
season and beau¬ 

tify your home. If 
you’re planning 
a holiday light¬ 
ing display, 
Safe Electricity 
reminds you to 
avoid potential 
safety hazards 
as you place 
holiday lights. 

“Lights 
on a tree or 
other places 

add to the enjoyment of the season, but they 
need to be checked and used properly,” says 
Molly Hall, director of the Safe Electricity 
program. “We encourage everyone to take a 
few extra minutes to avoid the risk of electric 
shock or fire.” 

Keep these tips in mind when decorating 
with lights: 
• Use only lights that have been safety 

tested and approved by Underwriters 
Laboratory (UL). Look for the UL label 
on the box and on each string. 

• If you use a fresh tree, water it frequently 
and place it away from heat sources such 
as heating ducts, a fireplace, radiators or 
television. 

• Before plugging in lights, check each 
string for broken sockets, frayed cords 
or faulty plugs. Replace any damaged 
strings. 

• Make sure extension cords are in good 
condition. Use only UL-approved cords 
that are rated to carry the electrical load 
you will connect to them. 

• Keep electric cords out of high-traf¬ 
fic areas. Don’t stretch them across a 
room where people can trip over them; 
likewise, don’t hide them under rugs or 
carpets that people will trample on. 

• Always unplug lights before going to bed 
or leaving your home. 
“Checking the condition of electrical 

cords is very important, as a frayed or 
cracked cord could cause a shock or fire,” 
said Hall. “Likewise, an overloaded exten¬ 
sion cord also poses a fire hazard.” 

Whether decorating for the holidays or 
using extension cords in general, read the 
labels on both the cord and the appliances 
that are plugged into it to make sure the 
cord can handle the load. If it can’t, change 
to a higher-rated cord or unplug some ap¬ 
pliances. 

While some people may load up an ex¬ 
tension cord to free outlet space over the 
holidays, remember that extension cords are 
meant for temporary, not permanent, use. 

Safe Electricity is a statewide electrical 
safety public awareness program. The pro¬ 
gram was created by a coalition of nearly 
three dozen organizations including the Uni¬ 
versity of Illinois, rural electric cooperatives, 
and investor-owned electric utilities from 
throughout the state. All are members of 
the Illinois Electric Council, a not-for profit 
organization dedicated to promoting electric 
safety and efficiency. 

Everyone is urged to heed the safety 
tips presented in Safe Electricity pub¬ 
lic service announcements and to visit 
www.SafeElectricity.org to learn more about 
being safe around electricity and related 
equipment. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • RO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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■ Reports outages and other power problems even when 
you are not at home. 

■ Plugs into a 120-volt outlet and standard phone jack 
■ Lifetime money back guaranty. 
■ Only $75 
■ Shipped to your home 
■ Phone (800) 833-2611 for more information 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in 
the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring appears 
to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. This phone number is moni¬ 

tored around the clock, 365 days per year to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated outage reporting system and will be identi¬ 

fied automatically through ANI (Automatic Number Identification). An outage record will then be generated 
for your location. Please note that the phone number from which you place the call will be 
the number used to generate the record. If the system fails to recognize your phone num¬ 

ber, members having touch-tone phones may simply enter their seven-digit 
phone number (without area code) in order to report the outage. Members 

not having touch-tone phones will be asked to leave a message. It is 
important you leave your name, phone number and location 

of the outage. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in restoration of electric service. Do 
not remain on the line for an operator because a live operator 
is not there to respond. In order to keep a current listing of 
all numbers, it is important that you notify the Cooperative of 
any changes in your telephone number. 
6. Handling outage calls electronically allows you to re¬ 

port power failures very quickly. Once your outage has been 
reported, it will be dispatched to repair personnel who will 

restore your outage as soon as possible. Calling back repeatedly 
will not shorten the length of the outage, but may hinder the efforts of other 

members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
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