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RECC members can get 10 percent 
savings on Cingular Wireless! The buying power of your 

cooperative membership 

can bring savings to your 

cellular phone bills, under a plan 
introduced through CapiTel 
Communications and Cingular 

Wireless. A ten per¬ 

cent discount on all 
Cingular minute- 
inclusive Rate 
Plans (excluding 

special promo¬ 
tional and corpo¬ 

rate rates) is available to 
both new and existing 
Cingular Wireless customers. 

Co-op members can also take 
advantage of FREE phone 
equipment with many of the 
rate plans, AND a 25 percent 
discount on all of CapiTel’s 
in-stock accessories! 

No new purchases or con¬ 
tracts are required for present 
Cingular customers, unless 

you choose to upgrade your 

phone or service plan after 
learning about the many new 

options available. Those custom¬ 

ers can call Jim McAfee at CapiTel 

Communications to request the 

discount on their Cingular bills. 

Jim can be reached at (217) 741- 

0405, or through the CapiTel 
Communications office at (888) 

745-3689. 
Jim will also review your 

equipment or calling plan needs 

cingular 
WIRELESS 

] 0 percent discount on 
regular rate packages! 

New or existing Cingular 

customers! 

25 percent off for 

in-stock accessories! 

$9.95 corporate rate 

available! 

if you’re thinking about updat¬ 
ing them. Cingular offers many 

different rate plans, with local, 

regional and national plans with 

varying monthly minutes in¬ 

cluded. The best plan for you de¬ 
pends on when and where you 

use your cellular phone, and how 
many minutes you will use each 

month, says Jim. 

An exclusive rate plan op¬ 
tion offered to RECC 

members through 

this program is a cor¬ 

porate rate of just 
$9-95/month and 

21<tVminute. The 
general public can 

no longer purchase this low- 
cost plan, but it is available 
through this cooperative pro¬ 
motion! (Note: the 10 per¬ 

cent discount does not apply 

to the corporate rate plan.) 
If you’re not taking advan¬ 
tage of this savings opportu¬ 
nity, call Jim McAfee to 
request your discount on a 
Cingular Wireless minute-in¬ 
clusive plan. If you’re not 
presently a Cingular cus¬ 

tomer, ask about the free 

phones and other accesso¬ 

ries available with many plans. 
Jim will talk to you at your con¬ 

venience, or come to your home 

to show you the latest phones 

and accessories. 

Board of Directors: Jimmy Ayers, John Beatty, Ted Dowson, David Lewis, Jack Loving, Lee Marten, 
Cassie L. Pierson, Melvin Repscher, and David White • President/CEO: David Stuva 
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Your electric co-op does not endorse 
insurance companies Illinois Country Living readers 

recognize that this magazine 
occasionally carries advertis¬ 

ing material from insurance com- 
panies. Several of these 
companies are longtime adver¬ 
tisers in the magazine. 

The magazine staff makes ev¬ 
ery effort to determine the legiti¬ 
macy of these companies, but 
none of them have the endorse¬ 
ment of your member-coopera¬ 
tive or the Association of Illinois 
Electric Cooperatives (AIEC), the 
organization that publishes this 
magazine. 

We would like to inform Illi¬ 
nois Country Living readers 
about one insurance company 
that has confused some of our 
readers in the past. For many 

years, Reserve National Insurance 
has used direct mail, telephone 
and in-person direct marketing 
to rural Illinoisans, many of 
them electric cooperative mem¬ 
bers. In past marketing efforts 
they imply that they have an af¬ 
filiation with the electric coop¬ 
eratives. The National Rural 
Electric Cooperative Association 
and the AIEC have requested 
that the company stop making 
these statements. 

Their envelope return ad¬ 
dress says: A National Associa¬ 
tion of Rural Co-Operative 
Members, Oklahoma City, OK. 
The envelope also says: “ATTEN¬ 
TION - RURAL CO-OPERATIVE 
MEMBERS NOW QUALIFY FOR 
A GROUP HOSPITALIZATION 

PLAN THAT PAYS OUTPATIENT 
EXPENSES. IMMEDIATE REPLY 
REQUESTED.” Inside there is a 
questionaire form with the 
heading: “RURAL CO-OPERAITVE 
MEMBERS QUESTIONAIRE.” 
Only in the fine print at the bot¬ 
tom do they state: “This plan is 
independent of, and not affili¬ 
ated, associated, or endorsed by 
any national electric association 
or any local Farmers, Electric, 
Telephone or other rural co-op¬ 
erative.” 

We want to make it perfectly 
clear that the Illinois electric co¬ 
operatives do not endorse Re¬ 
serve National Insurance, nor is 
there any connection with the 
company and its insurance prod¬ 
ucts. 

Rural Electric 
Convenience 
Cooperative Co. 

Your Touchstone Energy" Partner 

3973 W. State Route 104 
RO. Box 19 

Auburn, Illinois 62615 
(217) 438-6197 
(800) 245-7322 

Office hours: 8 a.m. - 4:30 p.m. 
Web address: www.recc.org 

Editor: Dana Smith 

ne of the seven basic principles that 

cooperatives follow is concern for 

community. After all, cooperatives were 

formed more than 60 years ago to serve a 

basic need in their communities. 

While focusing on member needs, co¬ 

operatives work for the sustainable devel¬ 

opment of their communities. We provide 

a reliable source of energy. We help your 

local schools and students. We provide 

additional services to improve the quality 

of your life. And we are working with lo¬ 

cal leaders to bring new jobs and oppor¬ 

tunity to our communities. 

We live and work here too, that’s what 

makes us different. Wte’re Illinois’ 
electric cooperatives. 
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Changing or cleaning your furnace filters 
By John Krigger Editor’s Note: John Krigger 

is a nationally recognized 
author of numerous energy 

efficiency books, including Sur¬ 
viving the Seasons: A Practical 
Guide To Home Efficiency and 
Cost Savings-, and Comfort For 
Existing Buildings. For more 
information on his publications, 
visit his website at www.resi- 
dential-energy.com. 

The filter in your furnace or 
heat pump protects the blower, 
heating coils and cooling coils 
from dirt. If these heating com¬ 
ponents get dirty, they are diffi¬ 
cult and expensive to clean. 
Changing or cleaning your filters 
helps protect this critical equip¬ 
ment. 

Your system’s filter is located 
in either a return air grill in the 
living space, a main return grill 
near the furnace, or inside the 
furnace itself. It should slide out 
easily. If you can’t find your fil¬ 
ter, contact your heating or air- 
conditioning contractor. 

Some inexpensive filters are 
made of fiberglass that is 
mounted in a cardboard frame. 
These are disposable, and you 
can buy them from home im¬ 
provement stores. Other filters 
are washable, and are made of 
plastic fibers that are often blue 
in color. You can wash these 
with soap and warm water ei¬ 
ther in the bathtub or outdoors. 

Many homes have electronic 
air cleaners or other high-effi¬ 

ciency filters that are designed 
to provide a higher level of in¬ 
door air cleaning. These filters 
need more attention than the 
standard filters because they get 
dirty quicker. Electronic air clean¬ 
ers are usually cleaned by remov¬ 
ing their core and washing them 
in an automatic dishwasher or 
with soap and water outdoors. 
Clean or replace these specialty 
filters according to the 
manufacturer’s instructions 
packaged with the filter. 

Your heating system will op¬ 
erate at peak efficiency if the fil¬ 
ters are kept clean. Most filters 
should be changed or cleaned 
every few months - check yours 
periodically to see how quickly 
they get dirty. 

co 
CM 

RECC Service Awards presented 

From left are Board Chairman Jimmy Ayers and From left are Director of Member and Public 
Journeyman Lineman Walt Wallace. Relations Dana Smith and Board Chairman 

Jimmy Ayers. Four co-op employees 
achieved service mile¬ 
stones in 2001, and were 

recognized at the Christmas Ap¬ 
preciation Dinner in December. 
In the photo at left, Walt Wallace 
of Girard receives a 15-year pin 
from RECC Board Chairman 
Jimmy Ayers. Walt started work¬ 

ing at the co-op in May 1986, 
and is a journeyman lineman. In 
photo at right, Dana Smith, di¬ 
rector of member and public re¬ 
lations, receives a five-year pin. 
He joined RECC in April 1996, 
and lives in Auburn. 

Two other employees, who 
were unable to attend the din¬ 

ner, received awards. Tim 
Hemberger of Auburn, a journey¬ 
man lineman, was recognized 
for 15 years of employment. 
And, Tom Jones of Carlinville was 
recognized for 10 years at RECC. 
Tom is supervisor of computers, 
engineering & SCADA. 
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Lighting... 
YOUR 
way... 

From dusk to dawn, for 
security, safety and con¬ 
fidence, a security light 
costs fust pennies a day. 

Rental Security Lighting for... 

SECURITY 

SAFETY 

CURBSIDE APPEAL 

Outdoor lighting protects your family and property 
from criminals. 

Lighting illuminates your late-night arrival home. 

Lighting accents distinctive features of your home or 
business. 

EXTENDING THE DAY Lighting stretches the daylight hours for bar¬ 
becues, driveway basketball and after-dusk 
chores. 

ECONOMY 

YOUR WAY 

Outdoor lighting is easy, efficient, and costs just pennies 
a day. 

Home, farm or business: outdoor lighting can soon be 
Lighting ... YOUR Way. 

Rent a high pressure sodium, 100 watt security light from Rural Electric 
Convenience Cooperative for $7.00 a month, and protect your home and family. 
Or choose a 250 watt light for $9.00 a month. All maintenance and electricity 
consumed are included in the monthly rental fee. 

Installation is free on a meter pole or transformer pole. There is a small 
charge to install a new pole for a light, or extend wiring to lighting pole. 

To improve the security and safety of your property 
and protect itfrom vandalism or theft, call... 

Rural Electric Convenience Cooperative • (800) 245-7322 
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lira Enctrie® 
Your Touchstone Energy' Partner 

Co-op receives safety awards 
at state conference 

AUBURN, ILLINOIS • (217) 438-6197 

(800) 245-7322 

Highest-efficiency heating and cooling 
systems available today (geothermal 
and heat pumps)! 

Equipment rebates on electric heat¬ 
ing equipment and water heaters! 

Lifetime-warranty Marathon water 
heaters from RECC! ■ 4-Cent Dual Fuel rate for heating, cool¬ 

ing and water heating! 

Call our member service department for more information, 
a list of qualified dealers and an energy-efficient construction guidelines book! 

Rural Electric Convenience 
Cooperative received two 
safety honors recently dur¬ 

ing the Safety/Supervisory Tech¬ 
nical Conference held in 
Springfield. The co-op received 
awards for '‘best lost-time acci¬ 
dent record” and “three-year 
safety record.” The three-year 
award is the top annual honor 
given to an Illinois electric coop¬ 
erative for having the best safety 
record in the state over a three- 
year period. The conference is 
sponsored annually by the Asso¬ 
ciation of Illinois Electric Coop¬ 
eratives (AIEC). From left are Curt 
Nichelson, RECC’s crew fore¬ 
man; Lou DeLaby II, RECC’s 
manager of operations and main- 

tenance; Ken Williamson, 
RECC’s line foreman; Dick 
Dunsworth, president/CEO of 
McDonough Power Cooperative 

and chairman of the AIEC train¬ 
ing and safety committee; and 
Tim Hemberger, R£CC journey¬ 
man lineman. 

RECC 
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PNG is a name you can trust Power Net Global isn’t a 
name we’ve known for 
years in the long distance 

business. But PNG has proven to 
be a reliable, economical alterna¬ 
tive to the old standard, AT&T. 
More and more members are tak¬ 
ing a closer look at their long 
distance bills, and realizing 
they’re paying more than they 
have to. 

AT&T and other long distance 
marketers often have extra 
monthly fees, minimum monthly 
bills, or even exorbitant mini¬ 
mum charges on each call. PNG 
offers flat rates of 4.9 cents/ 
minute on all in-state long dis¬ 
tance calls, and 6.9 cents/minute 
on all out-of-state calls. No 
monthly fees. No minimums. 

Herman Goetsch of 
Farmersville switched to PNG to 
save on the many calls his 
mother, Esther, makes to his sis¬ 
ter in Manchester, Illinois. “We 
were paying about 21 cents a 
minute with AT&T, and it really 

made a difference in the 
cost,” says Herman. 
Esther likes it because 
she still just dials the 
number she wants, and it 
goes through the PNG 
system. There are no 
codes or extra digits to 
dial. 

WHAT ARE YOU 
WAITING FOR? 

Power Net Global 
long distance is avail¬ 
able to anyone who 
signs up through RECC. 
Just fill in the applica¬ 
tion below, or pass it 
along to someone else who’s 
looking to save money! 
• 4.9<t:/minute for all in-state calls 
• 6.9c/minute for all out-of-state 

calls 
• FREE 800-number 
• NO monthly fee 
• NO codes to dial 

You don’t 
need the latest 
phone to get the 
best long distance 
savings! Esther 
Goetsch of Farmers- 
ville tells AT&T “No, thank 
you” when they call and ask her to 
switch back from PNG. 

PNG Application Form 
Mail to RECC, P.0. Box 19, Auburn, II62615, or fax to (217) 438-3212 

Name Social Security Number 
Street 
City State Zip 
Your Telephone Numbers: ( ) -  ( ) -  

Services Desired: □ Outbound Direct Dialing □ 800 Number-ring to number  

□ Calling Cards (How many? ) If you do NOT want LOCAL long distance Toll Services from PNG, intital here  
I hereby authorize PowerNet Global Communications, or its designator, to transfer my long distance service. I agree to financial responsibility 
for all charges arising from all long distance services provided. The service requested will be provisioned only on the approval of credit for the 
application. A service charge may be assessed by the local telephone company when they make the carrier change. 
Class 1 + LDA69EZ 800# E 69EZ Travel UAL Agency REC. 

Customer Signature Date  

Before you buy another water heater... 

Save your energy! 
Plastic tank has "Lifetime" Warranty 
Highest Energy Efficiency Rating 
Designed for Easy Installation 

hAarathnn' 
M W IM* MM ff M 

Here for GoodT 

Call RECC for special member prices • (800) 245*7322 
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What electricians want you to know about 
hiring an electrician 
What’s the best way to get quality electrical work 

at a good price? Electricians say you can save 
yourself time and aggravation by knowing how elec¬ 
tricians work. 

The Leviton Institute interviewed several elec¬ 
trical contractors, and here’s what they want you to 
ask before you contract for their services. 

1. Ask me about the kind of work 
I do. 

Electrical contractors tend to spe¬ 
cialize. Some only do new construction 
or remodeling work. Some do only mi¬ 
nor repairs, such as installing a new light 
fixture or replacing an outlet or switch. 
So tell the electrician about the job you 
have in mind first. 

2. Ask me if a permit is re* 
quired. 

In most municipalities, a permit 
is required when an electrician needs 
to run a new circuit or extend an existing one. It’s 
not needed for simple repairs, such as replacing an 
outlet or light fixture, but it is for larger projects - 
say, if you’re installing a new hot tub. 

A permit provides you with protection, because 
a government inspector will come to your home to 
check and approve the electrician’s work before the 
job is completed. The electrical contractor should 
always obtain the permit under his name, not yours, 
and post the permit on the job site. 

3. Ask me if I am a certified, licensed elec¬ 
trical contractor. 

Electricians are highly trained professionals. 
Their certification and state license are proof they 
have mastered their trade and that their work meets 
local electrical codes. For insurance reasons, it’s al¬ 
ways best to hire a licensed electrician, especially 
when a permit is required. 

4. Ask me if I carry insurance and worker’s 
compensation. 

The last thing you want when you hire an elec¬ 
trical contractor is to be sued if a worker is injured 
while working in your home. Before you hire a con¬ 
tractor for a large project, ask to see proof of cur¬ 
rent insurance and a state license. 

For a typical remodeling job, an electrician 
should carry a minimum of $500,000 in liability in¬ 
surance and worker’s compensation coverage. 

5. For a small job, ask me for an estimate 
over the phone. 

Electrical contractors don’t mind coming out 
to give you an estimate, but on a small job, they 
may lose money just driving to your home. Instead, 
the electrician may give you his minimum charge, 

or a fixed price for the job you have described. 
On larger jobs, ask for an hourly rate. The aver¬ 

age rate for a licensed electrician around the coun¬ 
try varies from $45 to $65 an hour. Expect to pay 
more if a helper is needed on the job. You should 
also call two or three contractors and ask them to 
come to your home to give you an estimate. 

6. Ask the electrician to purchase all the 
materials for the job. 

You may think you’ll save money by buying the 
materials yourself, but the Leviton Institute 

found it's better for the electrician to 
make all the purchases. If the 
electrician buys the materials, 
he’s responsible for warranty is¬ 
sues, defective products, and 

broken or missing parts. 
For example, if you bought 

a light fixture and the electrician finds a 
part missing during installation, it’s up to you to 

go back to the store and get the missing part. Mean¬ 
while, the electrician sits around and charges you 
by the hour. If the electrician buys the fixture and a 
part is missing, it’s his responsibility - and his time. 

7. Ask me who is responsible for any re¬ 
pairs caused by the job. 

To install a new circuit in your home, an elec¬ 
trician may need to drill or cut holes in the walls. 
The repair work is generally not done by the elec¬ 
trician. The same is true if you’re having landscap¬ 
ing lights installed outside and the contractor needs 
to dig trenches in the lawn and uproot shrubbery. 

The final question you may have is how to pay 
for the services. On small jobs, the contractor ex¬ 
pects payment when the job is completed. On larger 
jobs, the contractor will typically ask for 10 to 30 
percent of the total job before work begins, with 
additional payments upon completion of certain 
stages. 

For your protection, do not make the final pay¬ 
ment until you’ve received a waiver stating that all 
suppliers and other workers on the job have been 
paid by the electrical contractor. Without this waiver, 
you may be responsible for these charges if the elec¬ 
trician doesn’t pay them. 

When the Leviton Institute asked about the best 
way to find a qualified electrical contractor, word 
of mouth was the number one answer. Next best, 
pay a visit to your local wholesale electrical supply 
house, tell them about your project, and ask for 
references. The Yellow Pages is another good 
source. For major projects, think twice before call¬ 
ing someone who advertises on a local bulletin 
board or neighborhood newspaper because they may 
not be certified and licensed. 

co 
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Know what to do in vehicle accidents 
involving power lines 

Recent fatal accidents highlight the need 
for greater awareness of proper actions Instincts can help us avoid 

danger but in some situations, 
our natural inclinations can 

lead to tragic results. If your car 
hits a power pole or otherwise 
brings a power line down, 
getting out of the vehicle, 
with few exceptions, is 
the wrong thing to do 
until the line has been 
de-energized. 

“You are almost al¬ 
ways better off to stay in 
the car, especially if the 
line is in contact with 
the vehicle,” says Molly 
Hall, Director of the 
Safe Electricity program. 
“The tires will provide insu¬ 
lation for a period of time, 
keeping the current from 
completing its path to the ground. 
If you step outside, your body be¬ 
comes the path and electrocution 
is the tragic result. 

“It’s best to wait until the 
electric utility arrives to make sure 
power to the line is cut off.” 

The only exception would be 
if fire or the smell of gasoline 
were present. In that case, the 
proper action is to jump - not step 
- with both feet hitting the ground 
at the same time. Shuffle or hop 
keeping both feet together as you 
leave the area. Like the ripples 
in a pond or lake, the voltage di¬ 
minishes the farther out it is from 
the source. Stepping from one 
voltage level to another allows the 
body to become a path for that 
electricity. 

“Even if a power line has 
landed on the ground, there is still 
the potential for the area near your 
car to be energized,” Hall says. “Stay 
inside the vehicle unless there’s fire 
or imminent risk of fire.” 

The same rules apply with 
situations involving farm equip¬ 
ment and construction equipment 
that comes in contact with over¬ 
head lines. 

I6d ILLINOIS COUNTRY LIVING 

“With the planting season just 
around the corner and construc¬ 
tion starting to pick up, the risk 
for those kinds of situations in¬ 
creases as well,” Hall adds. “Those 

working with large equipment 
should stay inside the vehicle 

if equipment extensions 
come in con¬ 

tact with 
power 
lines.” 

SafeElectricity.org is a 
virtual warehouse of 

safety information for 
children and adults, 

farmers, contractors, 
business people, 

homeowners, teachers - 
anyone who has ques¬ 
tions or needs to know 
about electrical safety. 

Accidents involving electricity 
cause hundreds of deaths, thou¬ 
sands of injuries and tens of thou¬ 
sands of fires each year. Nearly all 
can be prevented if people un¬ 
derstand the dangers and steps 
they can take to be safe around 
electricity. 

Prevention of electricity-re¬ 
lated tragedies is the goal of Safe 
Electricity, a statewide, industry¬ 
wide program aimed at expand¬ 
ing public awareness of electrical 
hazards and proper actions to take 
around them. 

Safe Electricity was launched 
last year by a coalition of nearly 

■ APRIL 2002 

three dozen Illinois electric utili¬ 
ties, electric co-operatives, the Il¬ 
linois Energy Association and 
University of Illinois, through the 
Illinois Electric Council (IEC), a 
non-profit industry forum com¬ 
mitted to safety and efficiency edu¬ 
cation. 

The program uses a number 
of ways to expand awareness, in¬ 
cluding radio and television pub¬ 
lic service announcements (PSAs). 
Each PSA highlights electrical haz¬ 

ards, provides important 
safety information and di¬ 
rects the listener or viewer 
to the program’s compre¬ 
hensive Web site, 
v-ww. SafeElectricitv.org for 
more information. 

“We encourage everyone 
to heed the information they hear 
in the PSAs and to visit the Web 
site to learn more,” Hall says. “Tak¬ 
ing a few minutes to learn how to 
be safe could be a life-saving in¬ 
vestment of time.” 

Rural Electric 
Convenience 
Cooperative Co. 

Your Touchstone Energy’ Partner 

3973 W. State Route 104 
RO. Box 19 

Auburn, Illinois 62615 
(217)438-6197 
(800)245-7322 

Office hours: 8 a.m. - 4:30 p.m. 
Web address: www.recc.org 

Editor: Dana Smith 
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Your Touchstone Energy' Partner AUBURN, ILLINOIS • 217-438-6197 

Make plans to attend your cooperative’s 
Annual Meeting, June 6 at the Raymond 
Lincolnwood High School! 

5:00-6:45 p.m. Pork chop supper 
by Mid-Illinois Pork Association 

6:45 p.m. Early-bird prize drawings 

7:00 p.m. Business Meeting, 
election of directors 

Door Prizes 
Grand Prize Drawing 

All registered members will receive an 
attendance gift. Be an active part of your 
cooperative—attend the Annual Meeting! 

,, 

. 

L A 

Board of Dlroctors: Jimmy Ayers, John Beatty, Ted Dowson, David Lewis, Jack Loving, Lee Marten, 

Cassie L. Pierson, Melvin Repscher, and David White • President/CEO: David Stuva 
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Put a meal on the table SAFELY 
after a storm. A bad storm has knocked out 

the electricity to your home. 
The line crew from your electric 
co-op is working hard to restore 
power. But you still have a family 
to feed, and going out to eat is 
not an option! Cooking meals dur¬ 
ing an outage is a problem, and 
can even be hazardous if a few 
basic rules are not followed. Here 
are some safety tips: 
• NEVER use charcoal or gas 

grills INDOORS. You risk as¬ 
phyxiation from carbon mon¬ 
oxide and starting a fire that 
could destroy your home. 

• Likewise, camp stoves that 
use gasoline or solid fuel 
should always be used out¬ 
doors. 

• Small electrical appliances 
can be used to prepare meals 
if you have access to an elec¬ 
tric generator. 

Rural Electric 
Convenience 
Cooperative Co. 

Your Touchstone Energy' Partner 

3973 W. State Route 104 
RO. Box 19 

Auburn, Illinois 62615 
(217)438-6197 
(800)245-7322 

Office hours: 8 a.m. - 4:30 p.m. 
Web address: www.recc.org 

Editor: Dana Smith 

• Wood can be used for cook¬ 
ing in a fireplace if the chim¬ 
ney is sound, but don’t start 
a fire in a fireplace that has a 
broken chimney. Also, be sure 
the damper is open. 

• If you’re cooking on a wood 
stove, make sure the stove¬ 
pipe has not been damaged. 

• If you have to build a fire out- 
side, build it away from 
buildings. Never use gasoline 
to get a wood or charcoal fire 
started. 

• When cooking is not pos¬ 
sible, remember that many 
canned foods can be eaten 
cold. 

se your automatic washer 

and dryer less often and 

more efficiently if you 

want to save energy and some 

of your hard-earned dollars. For 

starters: 

• Wash clothes in warm or 

cold water. Rinse in cold. 

• Fill your washer and dryer, 

but don't overload them. 

• Don't use too much deter¬ 

gent. Over-sudsing makes 

your machine work harder 

and use more energy. 

• Keep the lint screen in your 

dryer clean. Lint impedes 

the flow of air and requires 

the machine to use more en¬ 

ergy. 

• If your dryer has an auto¬ 

matic dry cycle, use it. Over 

drying merely wastes en¬ 

ergy. 

There's even more you can 

do to save money and energy. 

Simply contact us for more en¬ 

ergy and money-saving tips. 
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CO 
CM Protect your appliances from lightning! 

y 
!■ ightning storms 

f ^Bcan hit at any 
' Hl^Htime of year, 

but the summer storm season 
is with us now. That means more 
possibilities of surges and spikes 
on your electric lines, which can 
damage motors, appliances and 
electronic equip¬ 
ment. 

To reduce the 
risk of damage to 
electric equipment 
in your home due 
to voltage surges, 
Rural Electric Con- 
venience Coop¬ 
erative offers a 
convenient lease 
program for the 
“Power Quality 
Plus” surge sup¬ 
pressor and inside 
plug-in modules. The two-stage 
protection system starts with a 
meter-base surge suppressor that 
stops lightning and other surges 
from coming through the utility 
lines and into your home. It’s 
warrantied to protect your refrig¬ 
erator, washer and dryer, freezer 
and other appliances from these 
surges, or your equipment will be 
repaired or replaced! 

At just $4.95 a month for the 
Power Quality Plus lease, this plan 
offers an easy way to protect your 
major equipment from expensive 

and unnecessary damage. But 
along with the meter-base surge 
suppressor, you also get a plug¬ 
in surge suppressor strip for in¬ 
side your home that will protect 
sensitive electronics like comput¬ 

POWER 
UAUTY 

PLUS 

Since lightning will 
follow any wire path 

into your home, 
including telephone 

and television 
cables, those wires 

must have surge 
protection, too. 

ers, TVs, VCRs and stereos! You 
can choose from a plug-in strip 
with either telephone connection 
jacks or coax wire connections for 
an outdoor antenna or cable TV 
feed to your TV/VCR. 

Since lightning will follow 
any wire path into your home, in¬ 

cluding tele¬ 
phone and 
television cables, 
those wires must 
have surge protec- 
tion, too. The 
plug-in strips of¬ 
fered under our 
lease program give 
you this protec¬ 
tion for all elec¬ 
tronic devices 
connected to the 
modules. Since 
the electronics are 

more sensitive to momentary volt¬ 
age surges than motors and 
electro mechanical appliances, 
they need more protection than 
the meter-base surge suppressor 
alone can provide. The plug-in 
strips carry their own warranties 
against surge damage for con¬ 
nected equipment, as well as re¬ 
placement of the module itself if 
it is damaged by the surge. One 
strip module is included in the 
lease agreement with a three-year 
minimum commitment, and addi¬ 
tional strips can be purchased from 
RECC. 

There is no installation charge 
for the Power Quality Plus surge 
suppressor system. WeTl check 
your electric wiring to make sure 
it’s grounded properly, and that 
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Electric/Telephone 
power strip 

Meter-base surge 
suppressor 

Electric/Coax 
power strip 

any plug-in strips have the correct 
polarity and grounding. 

Once installed, the surge sup¬ 
pressor will give you round-the- 
clock protection, and the peace 
of mind that you’ve taken the best 
steps to avoid the cost and hassle 
of repairs due to electric surges 
and spikes! 

Call us today for more details, 
or to request installation for your 
home, at (800) 245-7322. 
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Why your new home 
should have electric heat 
Highest-efficiency heating and 
cooling systems available today 
(geothermal and heat pumps)! 

Equipment rebates on elec¬ 
tric heating equipment and 
water heaters! 

14-Cent Dual Fuel rate for heating, ■ Lifetime-warranty Marathon 
cooling and water heating! water heaters from RECC! 

Call our member service department for more information, a list of qualified 
dealers and an energy-efficient construction guidelines book! 

(800) 245-T322 

Will you be the 1,000th PNG customer? 
Jfcural Electric Convenience Cooperative is closing in on 1,000 members, family and friends who 

^^■are enjoying low-cost long distance service from Power Net Global (PNG), with 944 subscribers 
at the end of April. This plan is one of the lowest-cost long distance services available. You can call 
anywhere in the State of Illinois for a low 4.9$ per minute, or anywhere out of state in the continen¬ 
tal U.S., for just 6.9$ per minute! That's any day of the week, at any time! 

In addition, you can have your own personal 800 number to receive calls from family members or 
acquaintances. Incoming calls on your 800 number are billed at the same low rates. There are no 
minimums, no fees, no long-term agreements. Have a student going away to college this fall? Give 
them your personal 800 number and avoid expensive collect calls, credit cards and limited calling 
cards! 

To start saving with this low-cost long distance service, just fill in the application below, and send 
it to the RECC office. A signed authorization is required for all changes in long distance providers. In 
about two weeks, your service will be set up so your home's long distance calls will be made through 
Power Net Global, utilizing the Qwest long distance network. Your simple long distance bill will 
come from PNG, with the special low rates obtained through your cooperative! You can pay by 
personal check or by automatic credit card debit. 

Join the hundreds of satisfied subscribers... maybe you’ll be the magic number 1,000! 

PNG Application Form - Mail toRECC^ or fax to 217-438-3212 
Name Social Security Number 
Street 
City State Zip 
Your Telephone Numbers: ( ) -  ( )_ 
Services Desired: □ Outbound Direct Dialing □ 800 Number-ring to number 

J If you do NOT want LOCAL long distance Toll Services from PNG, intital here □ Calling Cards (How many? _ 

I hereby authorize PowerNet Global Communications, or its designator, to transfer my long distance service. I agree to financial responsibility 
for all charges arising from all long distance services provided. The service requested will be provisioned only on the approval of credit for the 
application. A service charge may be assessed by the local telephone company when they make the carrier change. 
Class 1 + LDA69EZ 800# E 69EZ Travel THE Agency REC. 

Customer Signature Date 
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111^11® 
to save summer coo! 

energy dollars 
Set the thermostat at the high¬ 
est comfortable temperature 
(76 degrees or higher). 

Clean or change the filters at least 
once each month. 

Use fans to keep air moving. 

Close window blinds, curtains and drapes on 
the sunny side of the house. 

Don’t use heat-producing appliances (oven, clothes 
dryer, dishwasher) during the day. Save these chores 
for the cooler morning or evening hours. 

Check the weatherstripping on your doors and windows. 
New weatherstripping is cheaper than electricity. 

Use small appliances (toaster oven, slow cooker) and 
your microwave. They use up to 70 percent less energy 
than your range. 

Turn off lights, computers, televisions, stereos and other 
equipment when they aren’t in use. These items generate 
heat. 

Use exhaust fans in bathrooms and the kitchen to remove hu¬ 
midity. 

Make sure ceiling fans are turning in the proper direction. Look at 
the fan blades as they slowly turn. The leading edges of the blades 
should be down in order to pull warm air up to the ceiling. 
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DANGER! 120 -volts!! A lot of folks who wouldn’t 
go within 50 feet of a high- 
voltage power line, fear¬ 

lessly play around with 120-volt 
household wiring without even 
thinking about the danger. 

Remember, 120-volt house¬ 
hold current IS DANGEROUS, 
and it can give a DEADLY shock! 

About 1,000 people are elec¬ 
trocuted every year in the United 
States. Often it’s because of care¬ 
less actions like a homeowner 
“testing” whether or not the 
power is on to a plug with a 
screwdriver, or avoidable acci¬ 
dents like a radio falling into a 
bathtub with a child. 

These folks die needlessly... 
from misuse of 120-volt electric 
power. 

People often wonder how 
many volts of electricity it takes 
to harm a person. Actually, it’s 
not the amount of voltage that 
causes electric shock, but the 

Rural Electric 
Convenience 
Cooperative Co. 

Your Touchstone Energy Partner 

3973 W. State Route 104 
R0. Box 19 

Auburn, Illinois 62615 
(217) 438-6197 
(800) 245-7322 

Office hours: 8 a.m. - 4:30 p.m. 
Web address: www.recc.org 

Editor: Dana Smith 
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amount of current (amper¬ 
age) flowing through the - _ 
body that does serious f 
damage. How long the 
shock lasts and the path 
taken by the current are 
also factors in the injury 
level. 

Just one milliamp 
(1/1000th of an amp) pass 
ing through the skin creates a 
tingling sensation. Only seven to 
10 milliamps can make your 
muscles contract, called a “let-go” 
current because you can't release 
your grip on an object or wire. 
One hundred milliamps (l/10th of 
an amp) can kill if the shock lasts 
for one second or longer! You see 
why common 15 or 20-amp fuses 
and circuit breakers offer no pro¬ 
tection for humans who become 
part of the home’s electric circuit! 

If electric current passes into 
the body through a hand and out 
through a foot, it may not be 
deadly, even though it will be se¬ 
rious. The real danger lies when 
the current passes in one arm, 
through the chest area, and out 
the other arm. When this occurs, 
the current can paralyze the res¬ 
piratory muscles, causing the vic¬ 
tim to stop breathing. This 
paralysis can continue even after 
the person is disconnected from 
the electrical source. 

Also, the current can strike the 
heart, causing fibrillation. The 
heart goes into unsynchronized 
fluttering, cutting off blood and 
oxygen circulation to body cells, 
including the brain. 

Because of the way electricity 
works, low voltages - like house¬ 
hold 120-volt - can be surprisingly 
more dangerous than high volt¬ 
ages. A heavier jolt can “clamp” 
the heart and prevent fibrillation. 
People have been known to re¬ 
cover from large jolts of electric¬ 
ity, while a smaller jolt can kill 
under certain conditions. Don’t 
go out and touch a high-voltage 
line and expect to live through it 
though... someone recovering 
■ AUGUST 2002 

from those large jolts is the ex¬ 
ception rather than the rule! 

Electric current, obeying the 
laws of physics, is always seeking 
the easiest path to ground. Dry, 
normal skin is difficult for 120-volt 
current to penetrate. The current 
would much rather travel through 
a good conductor, such as metal 
pipes and wires, or water. If you 
get in the current’s path, however, 
you complete a circuit and the 
current goes through your body 
on its way into the ground. 

When you experience a slight 
“tingle” or “tickle” from an elec¬ 
trical tool or appliance, that indi¬ 
cates a fault exists and the current 
is coming through the outer cas¬ 
ing. You may be safe as long as 
you only touch the device, but if 
you are grounded through what¬ 
ever you’re standing on... if you 
touch another metal object... if 
your hands are sweaty... if you 
step in a little bit of water... then 
the shock can be fatal! 

Water is a good conductor of 
electricity, and nearly all home 
electrocutions involve water. The 
victim may be perspiring pro¬ 
fusely, have wet hands, or be 
standing in water or on a damp 
surface. 

A good rule to follow is: 
NEVER, NEVER use an appliance 
around water! That means the 
sink, the bathtub, a swimming 
pool, a garden hose or whatever! 

No matter how you look at 
it... 120-volt household electric¬ 
ity is just as dangerous as high- 
voltage power lines. Treat it with 
the respect it deserves! 



The power of human connections 
Since they were created more than 60 
years ago, local electric cooperatives have 
built a reputation for providing reliable, 
competitively priced energy to the 
commuities they serve. They have always 
been owned by the people in those com¬ 
munities, creating a focus on customer 
satisfaction instead of profit, giving ev¬ 
ery person a voice in how things are run 
and what services are provided. Today, 
more than 560 co-ops serving 16 million 
customers in 39 states have committed 

themselves to the principles of Touch¬ 
stone Energy: integrity, accountability, 
innovation and commitment to commu¬ 
nity. They are more poised than ever to 
handle the energy needs of every home 
and every business, from the largest fac¬ 
tories and technology centers to the 
smallest retail shops. Like no other busi¬ 
ness out there, electric co-ops are an im¬ 
portant part of the community. The 
power of human connections comes to 
life every day, in everything they do. 

Touchstone Energy® 
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Business and Residential 
long distance rate plan 

Available to RECC members and non-members! 
Tell all your friends! 

All calls in Illinois All calls out of state 

24 hours a day — 7 days a week 
plus 6 seconds increment billing 

Free to join • No monthly fees • No monthly premiums 
No term agreements • Major carrier 
800 Number 4.90 — 6.90 per minute — no fees 
Free calling cards 13.90 per minute (No surcharge) 
NO CODES TO DIAL 

Join the hundreds of co-op members saving money every month on 
their long distance bills! A flat rate of 4.9$ per minute for in-state Illinois 

calls, and 6.9$ per minute to other states in the continental U.S., any 

time, any day of the week! Power Net Global Communications is an 

established phone service provider for residential and commercial con¬ 

sumers, using the Qwest long distance network. 
Your local phone company may charge $5-$10 to change long dis 

tance providers. For more information, call customer service toll-free 
at 1-877-796-2333. 

PNG Application Form 
Mail to RECC, or lax to 217-438-3212 

Name_ 

Street_ 

City_ 

Social Security Number_ 

State Zip. 

Your Telephone Numbers: ( ). ( 

Services Desired: □ Outbound Direct Dialing □ 800 Number-ring to number  

□ Calling Cards (How many? ) If you do NOT want LOCAL long distance Toll Services from PNG, intital here  

I hereby authorize PowerNet Global Communications, or its designator, to transfer my long distance service. I agree to financial responsibility 
for all charges arising from all long distance services provided. The service requested will be provisioned only on the approval of credit for the 
application. A service charge may be assessed by the local telephone company when they make the carrier change. 
Class 1 + LDA69EZ 800# E 69EZ Travel T14E Agency REC. 

Customer Signature_ Date 
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You can introduce Smart Home 
technology in your house tod Smart Home systems use an 

integrated network of wires 
laid in the home’s walls 

and floors to control several sys¬ 
tems which may include: secu¬ 
rity and sprinkler systems, lights, 
stereos and certain appliances, 
thermostats, even drapes. The 
network is connected to a cen¬ 
tral computer and remote-con¬ 
trolled from anywhere in the 
house or by computer from any¬ 
where in the world. 

There are Smart Home func¬ 
tions available in a number of 
price ranges, but to have a house 
like the Jetsons’ you better be 
ready to invest anywhere from 
several thousand to several mil¬ 
lion dollars. Presently, less than 
1 percent of the homes in the 
United States have Smart Home 
capabilities. 

The most expensive Smart 
Home technology can be pro¬ 
grammed to anticipate your 
needs and wants. For example, 
you might program your house’s 
routine for your return home 
from work—opening the garage 
door could turn on the outdoor 
lights to your door, disarm your 
security system, and turn the tele¬ 
vision on to your nightly news. 

Though Smart Home tech¬ 
nology is an exciting new idea, 
there are few people who can af¬ 

ford it. However, there are 
things you can do in your 
own home for a small frac¬ 
tion of the cost that provide 
many of the same benefits. 
Light timers, programmable 
thermostats, and occu¬ 
pancy or motion sensors for 
lights are excellent ways to 
conserve energy around 
your home. 

Programmable ther¬ 
mostats, which turn your 
heat and/or cooling 
while the house is empty 
and restore the tempera¬ 
ture at a pre-set time, will 
pay for themselves in a very 
short period of time. Occu¬ 
pancy sensors turn the 
lights on when you enter a 
room and turn them off 
when a determined amount 
of time passes with no 
movement in the room, cut¬ 
ting the cost and waste of 
lights left on in empty rooms. 

Installing a few of these 
pre-cursors to Smart Homes 
may not be as exciting as 
opening your drapes by re¬ 
mote control, but it will save 
energy and money. 

Source: John Krigger, Saturn 
Resource Management, 
www. residential-energy, com 
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Insulation: Fiberglass vs. Cellulose Insulating your home is one of 
the best ways to reduce your 
heating bill and improve your 

comfort. Fiberglass and blown 
cellulose are the most commonly 
used insulation fibers, but it's 
important to know which is the 
best option for different appli¬ 
cations. 

Fiberglass insulation is pur¬ 
chased as blankets or loose fill. 
Blankets (or batts) usually come 
in rolls, and are installed in 
walls, floors and attics. They of¬ 
ten have a paper or foil face that 
helps slow moisture movement. 

■ Installation is critical 

If you install fiberglass blan¬ 
kets in your wall cavities, pay 
close attention when cutting 
them to size. Cut them carefully 
around electrical boxes and 
wires. A sloppy fit can negate 
much of the insulating value of 
fiberglass blankets. This is a 
problem that we see too often, 

Rural Electric 
Convenience 
Cooperative Co. 

Your Touchstone Energy' Partner 

3973 W. State Route 104 
RO. Box 19 

Auburn, Illinois 62615 
(217) 438-6197 
(800) 245-7322 

Office hours: 8 a.m. - 4:30 p.m. 
Web address: www.recc.org 

Editor: Dana Smith 

Wet-spray cellulose insulation fills each wall cavity completely, reducing 
heat loss and air movement through the wall. 

even in homes being built today. 
Fiberglass loose fill is in¬ 

stalled in attics and wall cavities. 
Its low density puts less pressure 
on the ceiling or underbelly, re¬ 
ducing the potential for damage 
to the structure. Fiberglass loose 
fill is usually installed by profes¬ 
sional insulators. It’s easy to 
over-fluff this material, reducing 
its density and encouraging heat¬ 
robbing air currents. Be sure 
your insulator installs it at the 
manufacturer’s recommended 
density. 

Cellulose insulation is pur¬ 
chased as a loose-fill material, 
and is always installed with an 
insulation blower. It’s made from 
recycled paper that is treated 
with a flame retardant and ro¬ 
dent deterrent. It can be pur¬ 
chased at lumber yards and the 
blower can be rented so you can 
install it yourself. Densely packed 
cellulose creates a better air seal 
than fiberglass because its small 
fibers pack into corners and crev¬ 
ices. Because of this, cellulose 
is frequently used in older 
homes. Cellulose is also slightly 
cheaper than fiberglass. 

■ Newer method 
A relatively newer way to in¬ 

stall cellulose in walls is called 
“wet-spray cellulose.” It’s in¬ 
stalled while the wall is being 
constructed, before the drywall is 
hung. A professional installer 
blows loose cellulose into the 
wall cavity, with a mist of water 
added at the blower nozzle. This 
small amount of water makes the 
cellulose stick to the wall surfaces 
and itself, resulting in a densely 
packed cavity with no voids or 
room for air circulation in the 
wall. 

Wet-spray cellulose is more 
expensive to install than fiber¬ 
glass batts, but it assures an ex¬ 
cellent insulation envelope 
around your house that prevents 
drafts and improves comfort lev¬ 
els. Cellulose is also an excellent 
sound absorber, so it makes a 
home quieter inside. 

If you have questions about 
which insulation is right for you, 
consult a professional insulator 
or give our office a call. And en¬ 
joy a more comfortable home in 
all seasons. 
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ctoher is national cooperative month. It’s a time to celebrate the accomplishments of 

cooperatives and to educate the public about the advantages cooperatives offer. 

More than 34 million people in the United States receive their electricity from a cooperative. 

That’s more than one in 10 Americans. And chances are, all Americans receive some product or 

service through the 47,000 plus cooperatives that exist in America. Products such as Land O’Lakes, 

Ocean Spray and Sunkist are all made by cooperatives. Businesses such as Ace Hardware and True 

Value are cooperatively owned and operated. 

But what is a cooperative? It’s a member-owned, democratically controlled enterprise, created 

and used by its member-owners to provide goods and services. That means member-owners have a 

say in how the cooperative is run and receive the benefits of it. With other businesses, shareholders 

receive all the capital gain at the expense of the people who use the products or services. But electric 

cooperatives give back this gain in the form of capital credits to the members themselves. More than 

120 million people across America are forming cooperative businesses to find solutions to their 

community’s needs. They have realized that cooperatives give consumers more choices, cost savings 

and less risks. Cooperatives are guided by a set of seven principles. 

11
ST

 PRINCIPLE: VOLUNTARY AND OPEN 

MEMBERSHIP 

Cooperatives are voluntary organizations, open 
to all persons able to use their services and willing 
to accept the responsibilities of membership. 

12
ND

 PRINCIPLE: DEMOCRATIC MEMBER 

CONTROL 

Cooperatives are democratic organizations con¬ 
trolled by their members, who actively participate 
in setting their policies and making decisions. Men 
and women serving as elected representatives are 
accountable to the membership. 

I 3
RD

 PRINCIPLE: MEMBERS’ ECONOMIC 

PARTICIPATION 

Members contribute equally to, and democrati¬ 
cally control, the capital of their cooperative. At 
least part of that capital is usually the common prop¬ 
erty of the cooperative. They usually receive lim¬ 
ited compensation, if any, on capital subscribed as a 
condition of membership. 

14
TH

 PRINCIPLE: AUTONOMY AND 

INDEPENDENCE 

Cooperatives are autonomous, self-help orga¬ 
nizations controlled by their members. If they en¬ 
ter into agreements with other organizations, 

including governments, or raise capital from exter¬ 
nal sources, they do so on terms that ensure demo¬ 
cratic control by their members and maintain their 
cooperative autonomy. 

15
TH

 PRINCIPLE: EDUCATION, TRAINING, 

AND INFORMAHON 

Cooperatives provide education and training for 
their members, elected representatives, managers 
and employees so they can contribute effectively to 
the development of their cooperatives. 

16
TH

 PRINCIPLE: COOPERATION AMONG 

COOPERATIYTS 

Cooperatives serve their members most effec¬ 
tively and strengthen the cooperative movement by 
working together through local, national, regional 
and international structures. 

17™ PRINCIPLE: CONCERN FOR THE 
COMMUNITY 

While focusing on member needs, cooperatives 
work for community development through policies 
accepted by their members. 

Keep these principles in mind as you think about 
the cooperatives that help make your life a little bet¬ 
ter. To find out more about electric co-ops visit 
www.aiec.org or www.nreca.org. 
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■ Lifetime warranty 
■ Guaranteed not 

to leak 
■ Highest energy 

efficiency rating 
I ■ Easy to install 

For more information, 
call our marketing 

department at 
438-6197 or 

800-245-7322 

»% 
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Here for Good* 
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