
Your Touchstone Energy Partner 

A unique shop has reopened 
its doors in Newton. Jasper 

Artisans, located on the west side 
of the square at 125 S. Jackson 
Street had been closed since the 
summer but after some reorganiz¬ 
ing, it opened in November and 
is ready for business again. 

The shop offers a wide range 
of original artwork, antiques, 
painting and handcrafted items, 
primitives, folk art pieces, dry 
floral arrangements, glass and 
wood etching and crocheting. 
The artisans consist of profes¬ 
sionals who have been in this 
field for years as well as newcom¬ 
ers who are quickly losing their 
amateur status. 

“There is something for 
everyone in this shop. We can 
appeal to a wide range of tastes 
from primitive to Victorian, 
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antique to eclectic” says 
artisan Sue Diel. 

Jasper Artisans is operated 
as a cooperative. The mem¬ 
bers (artisans) share the 
expenses and take turns 
working in the store. They 
all have a voice in the op¬ 
eration of the store with a 
rotating operating committee. 
Presently, there are sixteen 
members of the cooperative, 
but they anticipate their ranks 
will grow quickly. If you are in¬ 
terested in becoming a member 
of the cooperative or would like 
more information about the 
group contact Sue Diel at (618) 
783-3374, Donna M. Keller at 
(618) 455-3452, or Linda Brown 
at (618) 783-2728. 

“This shop gives talented 
artists an outlet for their crafts. 
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So many craft malls or individu¬ 
ally owned shops charge a high 
booth fee in addition to a per¬ 
centage of sales. If a crafter 
wants to be able to keep their 
prices affordable, it is virtually 
impossible with extra expenses 
that must be reflected in their 
bottom-line prices” says artisan 
Donna M. Keller. 

(Continued) 
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The present members of cooperative and their specialities are: 

Linda Brown  

Sue Diel  

Joe & Joann Bergbower 

Donna M. Keller  

Cathy Buckner  

Mike & Barb Thomas . 

Jim & Bonnie Finn  

Sharon Tate  

Marilyn Rubsam  

Gina Correll & Linda Harvey .. 

Terri & Greg Lingafelter 

Marilyn Maginn   

Debby (Trexler) Mayo ... 

Christine Milliman  

Kay Mayo   

Dara Diel 

antiques, collectibles 

antiques, handmade primitive items 

metal sculpture, woven rugs 

primitive crafts, antiques, 
gifts, wreaths 

stained glass, original artwork 

woodworking, gourds 

woodcrafts, painted items, 
applique sweatshirts, T-shirts 

crocheted doilies and crafts 

quilted/tatted pieces, ornaments 

dried herbs/flowers, barbwire 
sculpture, more 

laser etching on glass/wood 

dried herb/silk wreaths, 
eclectic pieces 

original artwork, antiques 

tole painting, fabric crafts, 
dried flowers 

unique flower arrangements 

dried flower arrangements, 
wreaths, antiques 

Your electric co-op does not endorse 
insurance companies 
Illinois Country Living readers 

recognize that this magazine 
occasionally carries advertising 
material from insurance compa¬ 
nies. Several of these companies 
are longtime advertisers in the 
magazine. 

The magazine staff makes 
every effort to determine the le¬ 
gitimacy of these companies, but 
none of them have the endorse¬ 
ment of your member-coopera¬ 
tive or the Association of Illinois 
Electric Cooperatives (AIEC), 
the organization that publishes 
this magazine. 

We would like to inform 
Illinois Country Living readers 
about one insurance company 
that has confused some of our 

readers in the past. For many 
years, Reserve National Insurance 
has used direct mail, telephone 
and in-person direct marketing 
to rural Illinoisans, many of them 
electric cooperative members. In 
past marketing efforts, they imply 
that they have an affiliation with 
the electric cooperatives. The Na¬ 
tional Rural Electric Cooperative 
Association and the AIEC have 
requested that the company stop 
making these statements. 

Their envelope return address 
says: A National Association of 
Rural Co-Operative Members, 
Oklahoma City, OK. The enve¬ 
lope also says: ‘ATTENTION - 
RURAL CO-OPERATIVE MEMBERS 
NOW QUALIFY FOR A GROUP 

HOSPITALIZATION PLAN THAT 
PAYS OUTPATIENT EXPENSES. 
IMMEDIATE REPLY REQUESTED.” 
Inside there is a questionaire 
form with the heading: “RURAL 
CO-OPERATIVE MEMBERS 
QUESTIONAIRE.” Only in the fine 
print at the bottom do they state: 
“This plan is independent of, 
and not affiliated, associated, 
or endorsed by any national 
electric association or any local 
Farmers, Electric, Telephone or 
other rural co-operative.” 

We want to make it perfectly 
clear that the Illinois electric coop¬ 
eratives do not endorse Reserve 
National Insurance, nor is there 
any connection with the company 
and its insurance products. 
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""PREPARED 
for the unexpected 

Are you prepared for an emergency? When the 
inevitable winter snows and ice storms arrive, will 
you know what to do if you have a power failure? 
Do you have a survival kit in your vehicle in case 
you are stranded in bad weather? Here are some 
suggestions to make sure that you and your family 
are prepared for whatever emergency may arise. 

A survival kit for your home or vehicle should 
include six basics: water, food, first aid kit, 
clothing, tools or emer¬ 
gency supplies and spe¬ 
cial items. Store a 
three-day supply of wa¬ 
ter in plastic containers 
per person. Allot one 
gallon of water per day 
per person: two quarts 
for drinking and two 
quarts for food prepa¬ 
ration/sanitation. Store 
a three-day supply of 
non-perishable food for 
each person. Select 
items that are compact, 
lightweight and require 
little or no cooking such 
as ready-to-eat canned 
meats, fruits, veg¬ 
etables, juice and high 
energy foods such as 
unsalted nuts, dried 
fruits or hard candy. 
Include these basics in 
your first aid kit: ster¬ 
ile adhesive bandages, 
safety pins, soap, latex 
gloves, sunscreen, scissors, tweezers, needle, an¬ 
tiseptic, thermometer and petroleum jelly. Also 
be sure to include non-prescription drugs such 
as aspirin or nonaspirin pain reliever, anti-diar¬ 
rhea medication, antacid and syrup of Ipecac (es¬ 
pecially for young children when advised by 
poison control). Prescription medications should 
be kept current and available. 

Tools or emergency supplies should include 
working flashlights and extra batteries, paper or 

plastic cups, plates and utensils, a battery oper¬ 
ated radio, a non-electric can opener, matches 
in a waterproof container and tools to turn off 
household gas and water if needed. Your car sur¬ 
vival kit should also include a fire extinguisher, 
signal flares, maps of the area, shovel, battery 
jumper cables and a bag of salt or cat litter. In 
addition, include necessary toiletries such as toi¬ 
let paper, soap, feminine supplies, personal hy¬ 

giene items, disinfectant 
and household chlorine 
bleach for sanitizing. 

Store at least one 
complete change of 
clothing, including foot¬ 
wear, for each person in 
your survival kit. Rain 
gear, blankets, sleeping 
bags, hats, gloves, ther¬ 
mal underwear and sun- 
glasses should be 
included both at home 
and in the vehicle emer¬ 
gency kit. 

Include some 
games and books to help 
pass the time, especially 
if you have children with 
you that may become 
bored easily. If you have 
infants, always make sure 
you have extra formula, 
bottles and diapers at 
home and in your vehicle. 

Store your emer¬ 
gency survival kit in a 

backpack, duffel bag or even a covered plastic 
container. Water and food should be checked and 
replaced every six months. Check and replace 
the batteries in your emergency kits at least once 
a year. 

For more information on emergency survival 
kits and winter preparedness, visit the National 
Safety Council website at www.nsc.org and 
the American Red Cross website at 
www.redcross.org. 
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Add a lime lighf fo 
your night 

T here’s no place like home...and at nightfall, you’ll have peace 

of mind with a security light from your electric cooperative. 

Nothing foils a would-be burglar or trespasser like the brilliant 

beams of an electric cooperative security light. Today’s security 

lights are brighter and more efficient than ever. And since the security 

light turns itself on at dusk and off at dawn, it’s there when you 

need it, automatically. 

A security light is an affordable way to provide safety and pro¬ 

tection for everyone’s family and possessions. Call your electric 

cooperative today for all the details. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618] 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Wet, wiggly worms work wonders 
For years, Don and Glenda Spiker raised hogs 

on their farm in Wheeler. Taking care of 
2,000 hogs was exhausting work that wasn’t pay¬ 
ing off. They still wanted to farm their 250 
acres, but realized they needed to change their 
hog farm. They needed to start a business that 
was original and not typical of every other farm 
in the state. In search of information and inspi¬ 
ration, Don and Glenda turned to the Internet. 

Rabbits initially caught their attention, but 
continued surfing of the Web led them to infor¬ 
mation on people who were raising earthworms. 
So why did the Spikers decide to raise worms? 
“Most people don’t want to rock the boat and do 
something different, but we knew we had to be 
unique. We knew we could sell worms to bait 
shops or wholesalers. There’s a lot of competi¬ 
tion in the bait market,” Don says. 

Don also knew that worm castings were as 
good as gold. Castings are “rich peat humus di¬ 
gested and beneficially altered by the earth¬ 

worms.” In other words, castings are worm 
manure, which is different from other ma¬ 
nures. Worm castings contain soil and other 
matter that passes through and mixes with 
secretions in their intestinal canals and re¬ 
sults in a rich, odorless organic fertilizer. 

In 1999, the Spikers said farewell to the 
hogs as the worms moved in. At first, the 
Spikers were raising their worms indoors in 
plastic buckets, but soon discovered it was 

(Continued on page 16b) 

This series of 
photos show 
Don Spiker 
running his 
homemade 
machine that 
sorts the 
worms from 
the castings. 
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(Continued from page 16a) 
very labor intensive. The next 
step was to move the worms to 
wood boxes in the same barns 
that used to house the hogs. 
That’s when their business began 
to expand. 

With more than one million 
worms currently in the Spiker’s 
possession, they have a worm 
farm growing in their barn. “It’s 
hard to tell how many worms are 
in each box. I’ve pulled out any¬ 
where from 5,000 to 15,000 
worms from a single box,” Don 
says. The wood boxes require 
special attention to keep the 
temperature regulated. If the 
temperature is too warm, the 
worms will either crawl out of 
the boxes, or stay in them and 
die. Fans are kept on the boxes 
in the summer to keep them 
cool. And in the winter, the tem¬ 
peratures must stay above freez¬ 
ing or the worms will suffer. 

The worms also require a 
special diet. The Spikers feed 
them a gourmet mixture of in¬ 
gredients such as peat mixed 
with barley, wheat, dried milk 
and other ingredients. The 
worms will eat everything in 
their box within two weeks. The 
box contents are then put 
through a harvester that is able 
to separate the worms from the 
castings. The castings are then 
ready to be used as fertilizer and 
the worms are re-bedded in a 
new box with a fresh supply of 
food. On average, the Spiker’s 
worms produce about 25 tons of 
castings a month. This amount 
should increase as the Spikers 
worm farm continues to grow. 

A constant supply of worms 
is needed to keep up with the 
expanding business. When the 
worms are ready to lay eggs, a 
special room is set up for hatch¬ 
ing where the temperature is an 
ideal 85 degrees. 

But what uses are there for 
the castings? They can be used all 
around the garden and will not 
burn delicate plants like some 
chemical fertilizers and manures. 
Castings will improve soil struc¬ 
ture and aeration by allowing 
oxygen to permeate and remain 
in the root zone. Because of the 
organic matter, valuable moisture 
is held in the root zone, while 

Top: Glenda and Don Spikershow Tim Huber, an 
electrical engineer at Norris Electric Cooperative, 
the two varieties of worms they raise. 
Above: The worms are raised in wooden 
boxes, kept at a regulated temperature in the 
Spiker's barn. 

excess moisture 
drains away. 

While improving 
potted plants and an¬ 
nuals, castings will 
also help with veg¬ 
etables during the 
growing season and 
can be used on new 
or existing lawns. 
And don’t forget the 
compost pile. A thin 
layer of castings can 
be added between 
each new layer of ma¬ 
terial for composting. 
Castings soaked in 
water will result in a 
casting tea that is ex¬ 
cellent for fruiting, 
flowering or difficult 
to access plants. 

A friend of the 
Spikers from Florida 
has experimented with castings. 
One year ago, he planted two 
orange trees 30 feet apart - one 
with castings and one without. 
The orange tree with castings 
added to the soil is taller and 
loaded with fruit, whereas the 
tree without castings is smaller 
and has no fruit. 

The Spikers also sell their 
worms to fishing and wholesale 
bait shops. The varieties of 
worms they currently have are 
African nightcrawler and Euro¬ 
pean nightcrawler. Worms are 
sold by size, from three to six 
inches, with the three-inch 
worms being the most popular. 
“Worms self-regulate their size. 
The more room that is available, 

the bigger the worm will grow. 
It’ll take a worm about five or six 
months to grow to five inches,” 
Don explains. 

The worms are sold in eight- 
ounce cups or by bulk. Cupped 
worms will stay fresh for up to 
three weeks and prefer tempera¬ 
tures of 70 to 90 degrees. They 
will not survive in a refrigerated 
environment or in direct sun¬ 
light. 

For more information, con¬ 
tact Spiker Worm & Castings, 
Don and Glenda Spiker at (217) 
683-2336 or toll-free at (877) 
204-2821. They are located at 
12877 N. 600th Street in 
Wheeler. E-mail Don and Glenda 
at dspiker@mmtcnet.com. 
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CD 
CO What electricians want you to 

know about hiring an electrician 
What’s the best way to get quality electrical 

work at a good price? Electricians say you 
can save yourself time and aggravation by knowing 
how electricians work. 

The Leviton Institute interviewed several elec¬ 
trical contractors, and here’s what they want you 
to ask before you contract for their services. 

^ 1. ASK ME ABOUT THE KIND OF WORK 
I DO. 

Electrical contractors tend to specialize. Some 
only do new construction or remodeling work. 
Some do only minor repairs, such as installing a 
new light fixture or replacing an outlet or switch. 
So tell the electrician about the job you have in 
mind first. 

^ 2. ASK ME IF A PERMIT IS REQUIRED. 
In most municipalities, a permit is required 

when an electrician needs to run a new circuit or 
extend an existing one. It’s not needed for simple 
repairs, such as replacing an outlet or light fixture, 
but it is for larger projects - say, if you’re installing 
a new hot tub. 

A permit provides you with protection, because 
a government inspector will come to your home to 
check and approve the electrician’s work before 
the job is completed. The electrical contractor 
should always obtain the permit under his name, 
not yours, and post the permit on the job site. 

^ 3. ASK ME IF I AM A CERTIFIED, LI¬ 
CENSED ELECTRICAL CONTRACTOR. 

Electricians are highly trained professionals. 
Their certification and state license are proof they 
have mastered their trade and that their work 
meets local electrical codes. For insurance rea¬ 
sons, it’s always best to hire a licensed electrician, 
especially when a permit is required. 

^ 4. ASK ME IF I CARRY INSURANCE AND 
WORKER’S COMPENSATION. 

The last thing you want when you hire an 
electrical contractor is to be sued if a worker is 
injured while working in your home. Before you 
hire a contractor for a large project, ask to see 
proof of current insurance and a state license. 
For a typical remodeling job, an electrician 
should carry a minimum of $500,000 in liability 
insurance and worker’s compensation coverage. 

^ 5. FOR A SMALL JOB, ASK ME FOR AN 
ESTIMATE OVER THE PHONE. 

Electrical contractors don’t mind coming out 
to give you an estimate, but on a small job, they 
may lose money just driving to your home. Instead, 
the electrician may give you his minimum charge. 

or a fixed price for the job you have described. 
On larger jobs, ask for an hourly rate. The aver¬ 

age rate for a licensed electrician around the coun¬ 
try varies from $45 to $65 an hour. Expect to pay 
more if a helper is needed on the job. You should 
also call two or three contractors and ask them to 
come to your home to give you an estimate. 

^ 6. ASK THE ELECTRICIAN TO PUR¬ 
CHASE ALL THE MATERIALS FOR THE 
JOB. 

You may think you’ll save money by buying 
the materials yourself, but the Leviton Institute 
found it’s better for the electrician to make all the 
purchases. If the electrician buys the materials, 
he’s responsible for warranty issues, defective 
products, and broken or missing parts. 

For example, if you bought a light fixture and 
the electrician finds a part missing during installa¬ 
tion, it’s up to you to go back to the store and get 
the missing part. Meanwhile, the electrician sits 
around and charges you by the hour. If the electri¬ 
cian buys the fixture and a part is missing, it’s his 
responsibility - and his time. 

^ 7. ASK ME WHO IS RESPONSIBLE FOR 
ANY REPAIRS CAUSED BY THE JOB. 

To install a new circuit in your home, an electri¬ 
cian may need to drill or cut holes in the walls. The 
repair work is generally not done by the electrician. 
The same is true if you’re having landscaping lights 
installed outside and the contractor needs to dig 
trenches in the lawn and uproot shrubbery. 

The final question you may have is how to pay 
for the services. On small jobs, the contractor ex¬ 
pects payment when the job is completed. On 
larger jobs, the contractor will typically ask for 10 
to 30 percent of the total job before work begins, 
with additional payments upon completion of cer¬ 
tain stages. 

For your protection, do not make the final 
payment until you’ve received a waiver stating that 
all suppliers and other workers on the job have 
been paid by the electrical contractor. Without this 
waiver, you may be responsible for these charges 
if the electrician doesn’t pay them. 

When the Leviton Institute asked about the 
best way to find a qualified electrical contractor, 
word of mouth was the number one answer. Next 
best, pay a visit to your local wholesale electrical 
supply house, tell them about your project, and 
ask for references. The Yellow Pages is another 
good source. For major projects, think twice be¬ 
fore calling someone who advertises on a local 
bulletin board or neighborhood newspaper be¬ 
cause they may not be certified and licensed. 
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Vegetation control schedule 
We will have crews perform¬ 

ing routine tree trimming 
or spraying during March in the 
following areas: 

South West Richland County, 
North East Crawford County 
and South East Clark County 

These areas have been 
scheduled quite a bit in advance 
so our plans may change. You 
should call us if you have any 
questions relating to a specific 
area or our vegetation manage¬ 
ment policies and practices. You 
may also call us if you wish to 

make other arrangements for 
your specific property or to dis¬ 
pute our vegetation control 
practices. Our forestry depart¬ 
ment can be reached at (877) 
783-8765 or (618) 783-8765 dur¬ 
ing working hours. Our Web site 
is www.norriselectric.com. 

Illinois Electric Cooperative 
Statewide Survey 2001 
The Electric Cooperatives in 

Illinois have banded together 
and conducted a survey of the 
cooperative members across Illi¬ 
nois. This is a way that the coop¬ 
eratives can identify the level of 
satisfaction or dissatisfaction of 
the members on different areas. 
Although the survey is only pre¬ 
sented to a few members, it has 
been demonstrated that the re¬ 
sults are representative of most 
of the members. More than 
6,000 surveys were used with 25 
cooperatives participating. 
Shown below are a few high¬ 
lights of the results. Some ques¬ 
tions such as rates or value of 
service are not representative of 
Norris Electric because we have 
some of the lowest rates in Illi¬ 
nois. If anyone would like more 
details, the complete survey can 
be reviewed at the Norris Elec¬ 
tric Cooperative headquarters. 

General member satisfaction 
The Illinois Electric Coop¬ 

eratives are providing a high 
level of service. Positive feelings 
toward the power provider rep¬ 
resent 90 percent of the mem¬ 
ber base. It is significant that 
almost half chose “very satisfied” 
in response to their overall satis¬ 
faction with their service. There 
is a strong perception that ser¬ 
vice has improved over the past 
few years. About 60 percent of 
the members surveyed had tried 
to contact their cooperative in 
the past year. More than 85 per¬ 
cent of those members did not 
have difficulty finding someone 
to help them. More than 60 per¬ 
cent of the members contacting 
the cooperatives though the co¬ 
operatives were very prompt in 
responding to their needs. The 
highest number of complaints 
was that the phone was not an¬ 

swered after working hours or 
that the phone line was busy. 

Service 
The reliability of service and 

the restoration of service had 
high marks in the survey. More 
than 80 percent of the members 
gave the cooperative a good or 
excellent rating for service resto¬ 
ration. More than 85 percent of 
the members gave the coopera¬ 
tive a good or excellent rating 
for service reliability. 

Loyalty 
When questioned about 

their loyalty to their cooperative, 
more than 45 percent of the 
members were “very unlikely” to 
switch to another provider if 
given the opportunity and more 
than 20 percent were “somewhat 
unlikely.” 

Overall the members seem to 
agree that they like the service 
they are getting from their coop¬ 
erative across all the questions. 

Cnnrprn fnr 

ne of the seven basic principles that cooperatives follow is concern for commu¬ 
nity. After all, cooperatives were formed more than 60 years ago to serve a basic 

need in their communities. 
While focusing on member needs, cooperatives work for the sustainable develop¬ 

ment of their communities. We provide a reliable source of energy. We help your local 
schools and students. We provide additional services to improve the quality of your 
life. And we are working with local leaders to bring new jobs and opportunity to our 
communities. 

We live and work here too, that’s what makes us different. We*re Illinois’ 
electric cooperatives. 
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Members honor the principals of democracy 

Re-elected at Norris Electric Cooperative's 64th annual meeting Saturday, 
February 9, were (left to right) Kent Hetzer of Wheeler, Keith Sherwood of 
Casey, Larry Seals of Mt. Carmel, Walter Hart of Annapolis, and Earl 
Minderman of Lawrenceville. Elected to his first term was Joe Helmink 
(second from right) of Teutopolis. Keith McKinney (far right), manager of 
Norris Electric, said the board members would serve two-year terms. 

Members of Norris Electric 
Cooperative held their 

64th annual meeting Saturday, 
February 9 at Newton High 
School. Feelings of patriotism 
ran high and the American flag 
formed an appropriate backdrop 
to the proceedings. 

Norris Electric is a demo¬ 
cratically controlled, member- 
owned cooperative, and 
members voted on several bylaw 
changes and elected five area 
men to serve two-year terms on 
Norris Electric s board of direc¬ 
tors. Re-elected were Walter Hart 
of Annapolis, Kent Hetzer of 
Wheeler, Earl Minderman of 
Lawrenceville, Larry Seals of Mt. 
Carmel and Keith Sherwood of 
Casey. Also elected to the board 
was Joe Helmink of Teutopolis. 
By-law changes were made to 
prepare the co-op for the de¬ 
regulated utility market. The 
electric cooperative continues to 
upgrade the electrical system for 
better reliability, while keeping 
rates among the lowest in the 
state. 

President Hetzer said, “Your 
co-op is financially strong, and 
continues to grow and we have 
one of the lowest electric rates 
of any electric cooperative or 
investor-owned utility in Illi¬ 
nois. We really have been fortu¬ 
nate and we haven’t had to raise 
our electric rates since 1983.” 

Keith McKinney, manager of 
Norris Electric, explained some 
of the changes made to the elec¬ 
tric system to increase reliability 

and credited the co-ops success 
to the employees. He said, “We 
have 70 full and part time em¬ 
ployees, and they have been our 
strength over the years. We try to 
hire the best and treat them well 
enough that they stay. Last year 
our payroll exceeded $3 mil¬ 
lion. This is money that is going 
back into the communities 
where we live.” McKinney also 
honored retiring employees 
John Menke, Larry Matson and 
Jerry Zumbahlen, and welcomed 
three new employees Bill Fields, 
Matt Mulvey and Arnie Johnson. 

Dean Dietrich, board trea¬ 
surer, said the co-op is finan¬ 
cially sound and had an 
operating revenue of $21 mil¬ 

lion in 2001. Its total cost of 
electric service was $19.5 mil¬ 
lion and the co-op paid 
$184,816 in taxes last year. The 
co-op ended the year with $1.9 
million in margins, up 2 per¬ 
cent. The value of the co-op’s 
assets increased about 7 percent, 
he reported. 

State Rep. Charles “Chuck” 
Hartke told the members, “With 
all the bad news about Enron, 
it’s great to have Norris Electric 
here that supplies you with reli¬ 
able and affordable electricity. 
It’s a pleasure to work with your 
cooperative’s board. They do a 
fantastic job representing you.” 

State Sen. William “Bill” 
(Continued on page 16b) 
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Past members of all the U.S. armed 
forces were honored. 

(Continued from page 16a) 
O’Daniel said, “I grew up in 
southeastern Wayne County and 
in the early ‘40s we finally had 
power. We were so thrilled to 
have electric power in the rural 
areas, and we thought that was 
the only thing we would ever 
need in life. Now if we could 
just get rural water.” 

Earl Struck, president/CEO 
of the Association Illinois Elec¬ 
tric Cooperatives said, 
“With the 

failure of the electric system in 
California and the collapse of 
Enron, people have suffered. 
That has not happened here. 
Norris Electric brings you safe, 
reliable and affordable electricity 
because we have a state law, un¬ 
like California’s law, that pro¬ 
vides you, the member owners, 
with the right to continue to 
control and govern this organi¬ 
zation. On behalf of all co-ops 

we thank Senator O’Daniel 
and Representative Hartke for 
their hard work representing 
your interests.” 

Norris Electric Cooperative 
serves 18,000 members over 

3,953 miles of distribution line 
in all or parts of Clark, 
Crawford, Cumberland, 
Effingham, Jasper, Lawrence, 
Richland and Wabash counties. 
The co-op is a member of 
Touchstone Energy® — an alli¬ 
ance of more than 500 local, 
consumer-owned electric utili¬ 
ties around the country, commit¬ 
ted to providing superior 
service based on four core prin¬ 
ciples: integrity, accountability, 
innovation and commitment to 
community. 

The next generation of Norris Electric members attended too. 

a the fla§ more 

mee[ing members honored the 
At this year We// known Newton area entertainer Clyde 
emotion. Songer and his band kept toes tapping. 
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Dan Baxter explains NEC's long-distance phone service. Nearly 
one out of five members now take advantage of the affordable 
service. 

No one went home hungry from this year s meeting. 

For waiting in the registration line everyone 
received a yard stick/walking stick. 

The Waterloo 
German Band 
is always a 
crowd pleaser 
before the 
meeting. 

Manager Keith McKinney 
explained improvements 
that will increase reliability 

President Kent Hetzer of Treasurer Dean Dietrich said ^en" Bill O Daniel urged the 
Wheeler said volunteering the value of the co-op's members to support efforts 
and cooperation are the assets increased 7 percent, to build a rural water system. 
cooperative way. MARCH 2002 ■ ILLINOIS COUNTRY LIVING 

The Touchstone Energy 
cold-air balloon 
symbolizes the co-ops 
core values of integrity, 
accountability, innovation 
and commitment to 
community. 

Rep. Chuck Hartke 
compared NEC's 
affordable and 
reliable service to the 
bad news of Enron. 
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Autonomy and independence * Autonomy and independence * Autonomy and independence • Autonomy and independence * Autonomy and independence 

New reconnect procedure Our employees have been placed at risk in the past while reconnecting 
members late at night. Beginning March 1, 2002 a lineman will not be 

dispatched after 8 p.m. to reconnect service if the line was disconnected due tp 
non-payment. Service will be reconnected after 8 a.m. the following day. 

Vegetation control schedule 
We will have crews perform¬ 

ing routine tree trimming 
or spraying during April in the 
following areas: Southwest 
Richland County, northeast 
Crawford County, and south¬ 
east Clark County. 

These areas have been 

scheduled quite a bit in ad¬ 
vance so our plans may change. 
You should call us if you have 
any questions relating to a spe¬ 
cific area or regarding our veg¬ 
etation management policies 
and practices. You may also 
call us if you wish to make 

other arrangements for your 
specific property or to dispute 
our vegetation control prac¬ 
tices. Our Forestry Department 
can be reached at (877) 783- 
8765 or (618) 783-8765 dur¬ 
ing working hours. Our Web 
site is www.norriselectric.com. 

Ochs elected to IFB board of directors 
Representatives of Illinois 

Farm Bureau’s District 13 
elected Richard Ochs of West 
Liberty in Jasper County to the 
Illinois Farm Bureau Board of 
Directors at the organization’s 
87th annual meeting in St. 
Louis. 

Ochs farms about 1,300 
acres of corn, soybeans and 
wheat in West Liberty. He also 
raises cattle and operates a 

200-sow, farrow-to-finish op¬ 
eration. 

Ochs will represent District 
13, which includes Clark, 
Coles, Crawford, Cumberland, 
Jasper, Lawrence and Richland 
counties. 

Ochs is a former president 
and vice-president of the Jasper 
County Farm Bureau and is a 
member of the Illinois Pork 
Producers Association. He also 

served 12 years on the Jasper 
County Board. 

A 1958 graduate of Newton 
Community High School, Ochs 
and his wife, Joyce, are the par¬ 
ents of three grown children. 

He replaces retiring direc¬ 
tor Donald Stephen of 
Martinsville. 
Source: Jasper County Farm 
Bureau News 

Wendte family honored by 
Illinois Soybean Association 
Bloomington, IL - The Roy 

Wendte family of Altamont, 
IL was recently honored by the 
Illinois Soybean Association 
(ISA) as the winner of its 2001 
Excellence in Environment 
Stewardship Award. The award 
was presented at a banquet at 
the 2001 Illinois Commodity 
Conference in Bloomington on 
November 20. 

“To recognize special efforts 
in the environmental steward¬ 
ship, the ISA annually show¬ 
cases a farm family that has 
taken a leadership role in pro¬ 
gressive farm practices,” said 

I6d ILLINOIS COUNTRY LIVING 

Brad Glenn, ISA president. 
“Roy Wendte is an excellent ex¬ 
ample of a true environmental¬ 
ist.” 

Wendte, his wife Christine 
and their three children oper¬ 
ate a 3000-acre farm enhanced 
by many water-quality pro¬ 
grams and other conservation 
features. The farm, which spe¬ 
cializes in seed production, in¬ 
cludes 800 acres of no-till 
soybeans and also employs 
strip-cropping and cover crops. 

Wendte has constructed 
miles of waterways and added 
terraces, block-chute structures 

■ MARCH 2002 

and rock structures to the land. 
His most recent projects were 
seeding prairie grass, planting 
berry bushes and adding a 
wildlife food plot. 

ISA is the legislative and 
membership organization for 
Illinois Soybean Farmers. The 
19 farmers on its board of di¬ 
rectors allocate membership 
dues to conduct legislative ac¬ 
tivities, promotions and educa¬ 
tional programs designed to 
increase demand of Illinois 
soybeans. 
Source: Jasper County Farm 
Bureau News 



Your Touchstone hncrgy Partner 

Local business expanding 

r«=* FRICHTL STEEL 
AND WELDING 

A H T F 3 3 W E S T - N E. 

t Complete WekSng Service & Machine Shop 

' 

Frichtl Steel 8Z Welding 
continues to thrive and 
expand. If you drive by 
their current location on 
Route 33, just west of 
Newton, you will soon 
see construction on the 
west building. 

manufacturing ap¬ 
proximately 13,900 
feet of 48” X 1.00” 

Frichtl Steel & Welding is mak¬ 
ing plans for future expan¬ 

sions. In 1976, the company 
opened its doors as a local 
welding shop. Within just a few 
years, the business began rolling 
steel plates that were fabricated 
into tanks for the oilfield indus¬ 
try. The company quickly grew 
and relocated to its current loca¬ 
tion west of Newton on Rt. 33. 

With the additional space in 
the new building, the company 
was able to venture into the 
steel pipe market. In the begin¬ 
ning, the company rolled 1/4” 
thick plates. But as the market 
increased in the United States, 
Canada, Puerto Rico and over¬ 
seas, a heavier thickness of plate 
had to be rolled. Frichtl Steel & 
Welding then expanded into its 
current capabilities of rolling 2” 
thick steel plates, with plans of 
increasing this in the future. 
The steel pipe they currently 
manufacture is used for Pipe Pil¬ 
ing, Casing, Caissons, Sign 
Poles, Platforms, Penn stock for 
Hydro Plants, Stainless Steel 
pipe, Ventilation casing for min¬ 
ing shafts, and a variety of other 
markets. 

In 1999, Skyline Steel 
bought the business. Frichtl 
Steel & Welding is now a subsid¬ 
iary of Skyline Steel, which is a 
subsidiary of other companies. 
These companies combined are 
one of the largest steel produc¬ 
ers in the world. 

A recent project Frichtl Steel 
& Welding participated in was 

wall or 3,500 tons of piping pil¬ 
ing for a twelve lane bridge in 
Maryland known as the 
Woodrow Wilson Bridge. The 
project and its progress can be 
viewed on the Internet at 
www. wilsonbridge. com. 

In the near future you will 

see more construction at Frichtl 
Steel & Welding as they expand 
the existing west building. Plans 
for expansion will also include a 
Railroad spur and new building 
structures to increase the pro¬ 

duction capacities and facilitate 
growth. 

Currently Frichtl Steel & 
Welding employs approximately 

75 employees and with future 
expansions, employment could 
reach upwards of 100 people. 
You may view Frichtl Steel & 
Welding’s Web site at 
www.frichtlsteel.com. 

Information taken from a 
Frichtl Steel & Welding press 
release. 
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Vegetation control schedule 
We will have crews 

performing routine 
tree trimming or spraying 
during May in the follow¬ 
ing area: 

Crawford County 

These areas have been 
scheduled quite a bit in advance 

so our plans may 
U \ change. You should 

^ ^ call us if you have 
\ any questions relat¬ 

ing to a specific 
area or regarding 

our vegetation man¬ 
agement policies and prac¬ 

tices. You may also call us if you 

wish to make other arrange¬ 
ments for your specific property 
or to question our vegetation 
control practices. Our Forestry 
Department can be reached at 
(877) 783-8765 or (618) 783-8765 
during working hours. Our Web 
site is www.norriselectric.com. 

NORRIS ELECTRIC COOPERATIVE IS NOW OFFERING 

Business and Residential 
lung distance phnne service 

Billed by Power Net Global Communications 
utilizing the Qwest Long Distance Network (The nation’s 4th largest carrier) 

HiK  I -i ^ ^ 

calls in Illinois 

24 hours a day — 7 days a week 
plus 6 Seconds increment billing 

calls out of state 

• Free to join • No monthly fees • No monthly premiums 
• No term agreements • Major carrier 
• 800 Number 4.90 — 6.90 per minute — no fees 
• Free calling cards 13.90 per minute (No surcharge) 
• NO CODES TO DIAL 

Norris Electric Cooperative is offering long distance telephone service 
through Power Net Global Communications. This long distance service is one 
of the lowest-cost long distance services available. As you can see, you can call 
anywhere in the State of Illinois for a low $0,049 per minute or anywhere out of 
state in the continental United States for $0,069 per minute. In addition, you can have 
your own personal 800 number to receive calls from family members or acquaintances. 
Incoming calls on your 800 number are billed at the same rates noted above. All rates are the same 24 hours 
a day — 7 days a week. There are no monthly fees, no minimums, or long-term agreements. Your local provider may charge $5-$10 
to change providers Fo|. Addjljona| |nfor|Tlation Ca||: (877) 783-8765, Of 

Mail Application to: Norris Electric Cooperative, Rte 130 South, Newton, IL 62448 
Name_ 
Street_ 
City  

Social Security Number_ 

State 
Estimated Monthly Usage  
Zip Current Carrier_ 

□ Travel Cards (lnitials)_ How many_ 
Your Telephone Numbers: ( ) - 
Services Desired: □ Outbound Toll (Initials), 
□ Intralata (local toll) (Initials) This change applies to local instate toll call charges only, not local service 
□ 800 Service (Initials)  Ring to number ( ) - Is 800 number new or existing?  
If you are requesting a new toll free number it will be randomly generated 

I hereby authorize PowerNet Global Communications, or its designator, to transfer my long distance service. I agree to financial responsibility for all charges 
arising from all long distance services provided. The service requested will be provisioned only on the approval of credit for the application. A service charge 
may be assessed by the local telephone company when they make the carrier change. 
Class 1 + LDA69EZ 800# E 69EZ Travel T14E Agency NEC. 
Referred by:  
Customer Signature Date  
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energy saving de¬ 
vices have been invented 
in the past few years, but 
few are as good as 
mother nature’s litde in¬ 
vention, the shade tree. 
Properly selected and lo¬ 
cated, trees can help reduce 
your cooling and heating bills 
all year. 

Studies have shown that the av¬ 
erage home can save 30 percent per year 
in utility costs by using trees to shade in the sum¬ 
mer and block the wind in winter. 

For shade, plant deciduous trees (trees that lose 
their leaves in the winter) on the west and south 
sides of your house. In the summer they will fill out 
and shade your house and the leaves will fall off 
early enough that they will not keep the sun off dur¬ 
ing the winter cold. 

Vines can help too. Deciduous vines, such as 
Boston Ivy, or Virginia creeper, can help you save 
energy if you plant them along your south and west 
wall, where they will deflect sunlight. This cooling 
effect is even more noticeable when the vine is 
grown on a trellis, attached to the wall, so air can 
circulate between the vine and the building. 

For winter warmth, an evergreen vine, such as 
English Ivy is effective when grown on a sun-starved 
north wall, where leaves deflect cold and stems help 
create a dead air space and an insulating effect. 

Generally speaking, the south and west sides of 
a home will be the hottest during the summer 
months. This is where the larger shade trees should 
be located. In the summer, the leaves will fill out 
and shade your house. According to a Department 
of Energy booklet, if a home is completely shaded 
by trees in the summer, its air conditioning bill may 
be reduced by half. The leaves will fall off early 
enough so they will not block the sun during the 
winter cold. 

Even shading your 
air conditioner com¬ 
pressor can make a dif¬ 
ference. Although you 
want to keep plants 
from lying directly on or 
interfering with the com¬ 

pressor, a unit that’s 
shaded by a tree doesn’t 

have to work as hard as one 
that’s in the direct summer sun. 

Heavy winter winds in Illinois usu¬ 
ally come from the north and west. Evergreen 

trees, such as Pines and Cedars, can be utilized to 
divert cold north and northwest winds. It’s not nec¬ 
essary to plant the evergreen windbreak close to 
your house. As the windbreak becomes taller, it can 
provide protection for more than 100 feet. 

Trees that reach a height of one and one-half 
times the height of the house should be planted at a 
distance of four to six times their mature height 
from the house, if space permits. Remember, you 
aren’t trying to build a solid barrier against the 
wind. You just want to break it up. 

When planning your landscape, it is ex¬ 
tremely important to be careful where you plant 
your trees. Do not plant them where their roots 
can get tangled up in water pipes or under¬ 
ground utility lines. You should also avoid plant¬ 
ing trees where their limbs may hang over a 
driveway, or where limbs may fall onto the house 
or power lines during high winds. You may also 

choose to avoid trees that drop sticky fruits or 
sap. Whatever the case, the choice of trees is a 
matter of taste. You would be wise, however, to 
consult your friendly nursery or landscape archi¬ 
tect about your tree planting plans. 

While shading your home and building 
windbreaks will not work miracles for you, they 
can help. Besides, they really add to the beauty 
of your home. 
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Education, training and information • Education, training and information • Education, training and information • Education, training and information 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618] 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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an essential and funda¬ 
mental power that flows from your 
electric cooperative. 

That basic democratic power, 
which includes one vote by every 
single co-op member-owner, is 
one of the most important charac¬ 
teristics that makes your electric 
co-op different from any other 
kind of utility. 

Also, you have the power to dis¬ 
cuss issues with friends and neigh¬ 
bors at co-op annual meetings, vote 
for the governing board, or run for 
office yourself. 

A co-op is as good as its mem¬ 
bers. And that’s pretty powerful by 
anyone’s standards. 

So, make sure you exercise your 
share of power. It won’t cost you a 
cent, and it’s one of the best invest¬ 
ments you can make. 



Your Touchstone Energy Partner 

Newton, Illinois 62448 • 783-8765 t- 
I ‘ , ' 

INCWD 

Vegetation control schedule 
We will have crews 

performing routine tree 
trimming or spraying during 
Tune in the following areas: 

Crawford county 
South East Clark county 
These areas have been 

scheduled quite a bit in ad¬ 

vance so our plans may 
change. You should call us if 
you have any questions relat¬ 
ing to a specific area or regard¬ 
ing our vegetation management 
policies and practices. You may 
also call us if you wish to 
make other arrangements for 

your specific property or to dis¬ 
pute our vegetation control 
practices. Our Forestry Depart¬ 
ment can be reached at (877) 
783-8765 or (618) 783-8765 
during working hours. Our 
Web site is 
www. norriselectric. com. 
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(Top left) Keith McKinney, manager, 
congratulates Donna on her achievement. 
(Top right) A cake was presented to honor 
Donna. (Above) Donna received a clock 
as a gift for her dedicated service. 

A- 
cake and coffee celebra¬ 
tion was held on March 

18, 2002 in honor of Donna 
Smallwood, office manager at 
.Norris Electric Cooperative. 
Donna celebrated 50 years of 
employment with the coopera¬ 
tive on March 17. She began 
her duties in 1952 as an office 
clerk. She has held the follow¬ 
ing positions: 

7/1/1952 assistant cashier 
9/29/1952 cashier 
9/1/1966 assistant book¬ 

keeper 
5/6/1974 assistant plant 

accountant 
6/21/1976 plant accountant 
10/26/1987 bookkeeper 
8/1/1990 assistant office 

manager 
10/1/1998 office manager 

Donna’s career with Norris 
Electric has been exemplary 
and she is commended for her 
dedication and perseverance. 
The trend for today’s employ¬ 
ees has been to move or 
change employers several times 
over a career. Donna’s longev¬ 
ity with Norris Electric shows 
the caliber of employee she has 
been over the years and Norris 
Electric salutes her. 
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Know what to do in vehicle accidents 
involving power lines 

Recent fatal accidents highlight the need 
for greater awareness of proper actions 

Instincts can help us avoid 
danger but in some situa¬ 

tions, our natural inclinations 
can lead to tragic results. If your 
car hits a power pole or other¬ 
wise brings a power line 
down, getting out of the 
vehicle, with few excep¬ 
tions, is the wrong thing 
to do until the line has 
been de-energized. 

“You are almost al¬ 
ways better off to stay 
in the car, especially if 
the line is in contact 
with the vehicle,” says 
Molly Hall, Director of 
the Safe Electricity' program. 
“The tires will provide insu¬ 
lation for a period of time, 
keeping the current from 
completing its path to the 
ground. If you step outside, your 
body becomes the path and elec¬ 
trocution is the tragic result. 

“It’s best to wait until the 
electric utility arrives to make 
sure power to the line is cut off.” 

The only exception would 
be if fire or the smell of gasoline 
were present. In that case, the 
proper action is to jump - not 
step - with both feet hitting the 
ground at the same time. Shuffle 
or hop keeping both feet to¬ 
gether as you leave the area. 
Like the ripples in a pond or 
lake, the voltage diminishes the 
farther out it is from the source. 
Stepping from one voltage level 
to another allows the body to 
become a path for that electricity. 

“Even if a power line has 
landed on the ground, there is 
still the potential for the area near 

your car to be energized,” Hall 
says. “Stay inside the vehicle un¬ 
less there’s fire or imminent risk 
of fire.” 

The same rules apply with 
situations involving farm 

equipment and construction 
'i, equipment that comes in 

contact with 
over¬ 
head 
lines. 

SafeElectricity.org is a vir* 

tual warehouse of safety 
information for children 

and adults, farmers, com 

tractors, business people, 
homeowners, teachers - 

anyone who has questions 
or needs to know about 

electrical safety. 

“With the planting season 
just around the corner and con¬ 
struction starting to pick up, the 
risk for those kinds of situations 
increases as well,” Hall adds. 
“Those working with large 
equipment should stay inside the 
vehicle if equipment extensions 
come in contact with power 
lines.” 

Accidents involving electric¬ 
ity cause hundreds of deaths, 
thousands of injuries and tens 
of thousands of fires each year. 
Nearly all can be prevented if 
people understand the dangers 
and steps they can take to be 
safe around electricity. 

Prevention of electricity-re¬ 
lated tragedies is the goal of 
Safe Electricity, a statewide, in¬ 
dustry-wide program aimed at 
expanding public awareness of 

electrical hazards and 
proper actions to take 
around them. 

Safe Electricity was 
launched last year by a 
coalition of nearly three 

dozen Illinois electric 
utilities, electric co-opera¬ 

tives, the Illinois Energy Associa¬ 
tion and University of Illinois, 
through the Illinois Electric 
Council (IEC), a non-profit in¬ 
dustry forum committed to 
safety and efficiency education. 

The program uses a number 
of ways to expand awareness, 
including radio and television 
public service announcements 
(PSAs). Each PSA highlights elec¬ 
trical hazards, provides impor¬ 
tant safety information and 
directs the listener or viewer to 
the program’s comprehensive 
Web site, www.SafeElectricity.org 
for more information. 

“We encourage everyone to 
heed the information they hear 
in the PSAs and to visit the Web 
site to learn more,” Hall says. 
“Taking a few minutes to learn 
how to be safe could be a life¬ 
saving investment of time.” 
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Nature's terrible swift sword 
here are some 2,000 thunder storms in 

progress over the earth’s surface at any 
given moment. And although we hardly 

ever complain about the 

rain that thunder storms 

bring, the lightning that 
often comes with these storms is 

another story 
Lightning strikes the earth 100 

times each second. And during this 

time of year we get our fair share. 
Lightning is very fast. It’s half the 

speed of light, very hot, and five 

times the temperature of the surface 
of the sun. At least 100 Americans 
are killed each year by lightning. 
That’s more than the death toll 
caused by tornadoes, hurricanes or 

floods. 
Lightning is spectacular and 

beautiful, but can be devastating at 

the same time, especially to electric 
utilities, homes and forests. 

With energy measuring 25,000 

amperes and 30 million volts, lightning is ca¬ 
pable of blowing a tree apart by boiling the sap 
so quickly that it literally explodes. Lightning 
damages or destroys 30,000 houses per year and 

starts half of all fires in our national forests. 
Surprisingly, we really don’t know as much 

about lightning as we really should. But because 

lightning is such a major cause of outages, and a 

threat to the lives of linemen, electric utilities 

across the country are doing more to learn about 

lightning and control its damage. 

Homeowners and utilities obviously can’t 

prevent lightning, but they can install protective 

devices that will conduct the energy to the earth 
rather than allow it to pass through insulators, 

circuit breakers and other equipment. To protect 

substations, we erect lightning masts, similar to 
lightning rods installed on barns and houses. 

Surge arrestors, also called lightning arrestors are 

also installed on transformers. 
A lightning arrestor acts as an in¬ 

sulator at normal voltage. When 

high voltage caused by a lightning 

strike occurs, the arrestor acts as a 
conductor and allows the light¬ 

ning to ground. 

The chance that a frame house in 
a fairly built up neighborhood will 

be hit by lightning during the year 
is about one in a 100. But inside is 

still the safest place to be. During 
a storm use common sense and 
come in out of the rain. 
When a storm does occur: 

• Don’t use electrical appliances. 

• Don’t use the telephone unless 

absolutely necessary. 

• Get out of water and off the golf 
course. Golf shoes can provide a 
perfect ground. 

• Stop working on tractors, especially when pull¬ 
ing metal equipment. 
• Look for the nearest shelter and avoid high ob¬ 

jects, especially isolated trees. 

• Unplug expensive electrical equipment such as 

computers. 

Homeowners can also protect expensive elec¬ 

tric equipment and appliances by using surge 

protectors. Many homeowners don’t install light¬ 

ning protection because they mistakenly believe 

that any damage will be covered by insurance. 

Check with your agent, some policies don’t in¬ 

clude damage from lightning. 

Call your electric cooperative with any ques¬ 

tions you have on lightning protection. 
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and e 
sou 

s you begin to spend more time out¬ 
doors for work and play remember to 

watch for overhead power lines. 
• Also, make sure outdoor electrical outlets 

are grounded and have weatherproof covers 
• Never fly kites or model planes near power 

lines. Use only dry string on kites. 
• Never place a ladder where it can fall into 

a power line. 
• Teach your children to stay away 

from utility substation fences and 
pad-mounted transformers. 
For more helpful tips to keep in mind 

when you’re working or playing outdoors con¬ 
tact your local electric cooperative or visit 
www.safeelectricity.org. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Your Touchstone Energy Partner 

Newton, Illinois 62448 • 783-8765 £— IL- INCVVD 

Miniature Cows bring big returns 
There is a generalization in our so¬ 

ciety that bigger is better. Take cars 
and houses for instance. Families are 
looking for bigger accommodations 
to fulfill their needs. But bigger isn’t 
always better according to Tim 
O’Donnell, who has spent several 
years trying to breed cows back to 
their original and much smaller size. 
A typical cow in the 1900’s was about 
1/3 smaller than today’s cows. But af¬ 
ter WWII, the “bigger is better’’ theory 
came into play, and farmers began 
mixing breeds to produce larger 
herds. Bigger cows meant more meat 
and more milk, right? Wrong. 
O’Donnell says that his miniature 
cows can actually produce bigger 
gains than their much larger cousins. 

O’Donnell started breeding Dex¬ 
ter and Jersey cattle together to help 
bring the size of his cows back to the 
size he remembered milking with his 
grandmother as a boy. He named his 
crossed breed “Belmont.” “Bel is from 
my first Dexter cow, Belle Star, and 
mont comes from my hometown, 
Altamont,” O’Donnell explains. 

While mixing his own breeds, 
(Continued on 16b) 

O'Donnell stayed close to this soon-to-be-mother for 
several days, anxiously waiting for her new calf to arrive. 
"If I wasn't here and something happened, I couldn't 
forgive myself," he says. 
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(Continuedfrom 16a) 
O’Donnell learned about another 
miniature Jersey breed, “Lessor 
Jerseys,” and instantly fell in love 
with the small cows. They are the 
size cows were when they were 
first brought to the U.S. 

Lessor Jersey cows were im¬ 
ported more than 100 years ago. 
“The U.S. almost lost the breed 
because they had been crossed 
with Angus cows so often that 
they were almost bred out,” says 
O’Donnell. 

Some may ask, why would 
anyone want a smaller cow? 
Well, they are ideal for small 
acreage farmers and people 
wanting a family cow. The de¬ 
mand is actually much greater 
than the supply. There are cur¬ 
rently only about 300 miniature 
cows left in the U.S. 

A miniature cow can be 
raised on 1/3 less food than a full 
size cow, will produce about the 
same amount of meat, and may 
even produce more milk. How 
can this be? Well, when 
cows were bred for 
larger size, some of 
the quality was lost 
and many heifers’ 
utters were affected. 
So bigger isn’t al¬ 
ways better. 

A farmer can 
raise twice as many 
miniature cows 
than standard cows 
in an allotted area 
of land. 
O’Donnell says, 
“It would 

be easy for a family to keep two 
or three cows on an acre of good 
pasture.” 

Lessor Jerseys must be milked 
twice a day just like standard dairy 
cows; they produce about three 
to four gallons of milk a day. 
O’Donnell drinks the milk him¬ 
self but isn’t set up to market it. 

He has had as many as 30 
head of the animals at a time on 
his small farm, but now cares for 

The miniature cows are also 
more docile and are easier on 
land, equipment and facilities 
than full size cows. After all, a 
large cow can do a lot more dam¬ 
age to a fence than a small cow. 

Miniature cows certainly 
seem to have their advantages. 
And O’Donnell has become a 
popular source of information 
about the breeds. In one year, he 
received more than 10,000 letters 

ILLINOIS COUNTRY LIVING 

from people all over the 
world. He says most of the 
letters were remembrances 
and stories about the smaller 
cows other people recalled 
and missed from their child¬ 
hoods. O’Donnell tries to re¬ 
spond to most of the letters 
and emails he receives. He 
also has welcomed visitors 
from more than 27 states that 
have come just to see his cows. 
O’Donnell is also the breed 
registry co-chairperson of the 
Lessor Jerseys and co-chairper¬ 

son of the Belmont breed as part 
of the International Miniature 
Cattle Breeders Society. You can 
visit his very informative Web site 
at www.homestead.com/ 
minijerseysbydexter/index.html. 
On it O’Donnell tells all about his 
animals and describes the breed¬ 
ing services he offers and the 
cows he has for sale. 

seven 
or so at a time. This al¬ 
lows him to spend more 
time with the animals, 
who have personalities 
much like dogs and 
need plenty of atten¬ 
tion. They love to be 
petted and will even 
come to O’Donnell 
when he calls them 

by name. 
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joe Helmink is new director 
We went to Joe’s home on a 

typical weekday afternoon 
to interview him for this article. 
We caught him as he was just 
pulling his pickup truck into the 
driveway of his home after a trip 
to the elevator to weigh his cattle 
trailer. We waited for him to wipe 
the dust off his jeans and the 
sweat from his brow as he pre¬ 
pared to take a break from his 
daily chores. 

“There’s nothing special 
about me,” Joe said modestly at 
the start of the interview. And in¬ 
deed, he’s just an ordinary man, 
raising his children and tending 
his cattle the best way he knows 
how. But we at Norris Electric 
think there’s something pretty 
special about Joe - he is the new¬ 
est member of the Co-op’s Board 
of Directors. 

Joe has had quite a few years 
of experience with Norris Elec¬ 
tric, having lived on co-op lines 
his entire life. Joe lives with his 
wife Barb about 300 ft. from 
where his parents raised him and 
his four brothers and sisters, and 
his mother still resides. 

Joe and Barb are raising their 
own children, along with a herd 
of beef and dairy cattle on their 
farm in Teutopolis. And through 
the years, Joe has still found time 

to be involved in the Co-op by 
attending meetings and serving 
on the nominating committee. 
Since his election in February, Joe 
has joined the board for several 
meetings and says, “It’s a good 
board to work with; the men are 
willing to learn and to give. I still 
have a lot to learn from them.” 

Joe told us again that, 
“There’s nothing special about 
me,” and this time added, “but 
Tm pretty7 proud of my kids and 
all they’ve done.” Tom is manager 
of Niebrugge Ag Service in 
Dieterich, Steven is a vet at the 
Clinton County Veterinary Breese 
Services, Chris is a student at St. 

Mary's in Chicago studying to be¬ 
come a priest, Beth is a second 
year student at ISU studying to be 
a doctor, and Jeanine is a senior 
at Teutopolis High School. Joe 
also has three beautiful grand¬ 
daughters to be proud of. 

Joe’s pride in his family and 
his hardworking, down to earth 
outlook on life made him a good 
candidate for the co-op board. 
And other members must have 
agreed, because they elected him 
to his position. Joe is a great addi¬ 
tion to the Norris Electric board 
and we are happy to have him 
helping to lead the cooperative. 

H se your automatic washer and dryer less often and 
more efficiently if you want to save energy and some of 
your hard-earned dollars. For starters: 

• Wash clothes in warm or cold water. Rinse in cold. 
• Fill your washer and dryer, but don’t overload them. 
• Don’t use too much detergent. Over-sudsing makes your 
machine work harder and use more energy. 
• Keep the lint screen in your dryer clean. Lint impedes the 
flow of air and requires the machine to use more energy. 
• If your dryer has an automatic dry cycle, use it. Over dry¬ 
ing merely wastes energy. 

There’s even more you can do to save money and energy. 
Simply contact us for more energy and money-saving tips. 

CD 
co 
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Get your home ready for the summer heat - 
install or service your air conditioner 
How to shop for air 

conditioners 
The energy efficiency of air 

conditioners has improved a 
great deal in recent years. Replac¬ 
ing an old air conditioner with a 
modern, efficient one can reduce 
your air conditioning cost by up 
to half. 

The Energy Guide® label is 
placed on all new air condition¬ 
ers and must remain there, by 
law, until the unit is sold. It in¬ 
cludes an EER (Energy Efficiency 
Rating) for portable room air 
conditioners, and a SEER (Sea¬ 
sonal Energy Efficiency Rating) 
for central air conditioners. 

The higher EER or SEER rat¬ 
ings indicate more efficient ap¬ 
pliances. Older portable air 
conditioners may have an EER of 
only five or six. If you replace it 
with a unit rated at EER 10, you 
will save up to half on your elec¬ 
trical cost for cooling. If you live 
in a moderate cooling climate, 
select a room air conditioner 
with a minimum rating of EER 
nine. If you live in a hot climate, 
select a unit of EER 10 or higher. 
Central air conditioners should 
have a rating of at least SEER 12. 

Do not buy air conditioning 
equipment that is over-sized. 
You’ll get the best efficiency from 
a small air conditioner that runs 
full-time on the hottest day of 
the year. Over-sized equipment 
cycles on and off frequently, 
wasting energy and shortening 
the life of motors and compres¬ 
sors. It may be tempting to pur¬ 
chase a larger air conditioner 
because it's only slightly more 
expensive than a smaller unit, 
but you’ll spend more on elec¬ 
tricity in the long run. 

Install your portable air con¬ 

ditioner in a window that 
doesn’t receive direct sunlight 
during the heat of the day. 
This will allow it to de¬ 
liver cooler air to the 
home. 

The north or east 
side of the home is of¬ 
ten a good location. Bet¬ 
ter yet, install it in a 
window shaded by a tree. 

Have your air 
conditioner serviced 

Central air conditioners con¬ 
sume a lot of electricity. Without 
regular service, your air 
conditioner’s efficiency can fall 
by as much as 50 percent. Proper 
maintenance and repair will save 
energy and money, while extend¬ 
ing the life of your equipment. 

Air conditioners are compli¬ 
cated, and specialized tools are 
required to service them. Hire an 
air conditioning professional. A 
service visit is also a good time to 
learn how your system works, 
and how to perform basic main¬ 
tenance tasks. Ask your service 
technician to perform the mea¬ 
sures outlined below during the 
service call. Don’t hesitate to pay 
the extra cost of comprehensive 
air conditioner service. Inspect 
the ductwork for loose joints 
and other leaks. Air leaks can 
waste a lot of energy, and should 
be sealed. Use duct mastic for 
this job, not duct tape. 
• Clean the blower so that it 

moves air more efficiently. 
• Oil the motors and check the 

belts for tightness and wear. 
• Verify the airflow by mea¬ 

surement. Improper airflow 
can substantially affect effi¬ 
ciency. The airflow should be 
around 400 cfm (cubic feet 

per minute) per ton of air 
conditioning capacity. 

* Clean the indoor evapo¬ 
rator and outdoor 

condenser coil. If 
it doesn’t have an 
access panel, in¬ 
stall one. 
• Check 
the refrigerant 
charge and ad¬ 
just if needed. 

Remember that the 
law requires refrigerant to 

be recaptured when units are 
recharged. 

• Straighten any bent films on 
the condenser and evapora¬ 
tor coils. 

• Inspect the electric terminals. 
Clean and tighten the con¬ 
nections. 

• Inspect the thermostat to en¬ 
sure that it provides a reli¬ 
able reading. 

• Install a programmable ther¬ 
mostat to adjust your home’s 
temperature automatically. 
The programmable thermo¬ 

stat increases the temperature 
setting while you’re gone, then 
returns the home to a more com¬ 
fortable setting before you re¬ 
turn. 

By having professional ser¬ 
vice performed on your air con¬ 
ditioning system, you'll enjoy 
increased comfort while reduc¬ 
ing your cooling costs. 

Source: John Krigger, a nation¬ 
ally recognized author of numer¬ 
ous energy efficiency books, 
including Surviving The Seasons: 
A Practical Guide To Home En- 
ergy Efficiency and Cost Savings; 
and Comfort for Existing Build¬ 
ings. For more info, visit his Web 
site www.residentialenergy.com. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 
Office hours: 8 a.m, — 4:30 p.m 

(618) 783-8765 
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A flood can't stop us! 
April and May were some of 

the wettest months in the 
history of our area. Fields were 
wet, farming was delayed, and 
there were water hazards on 
many roads and highways. The 
soaked ground and high winds 
in these months caused a lot of 
trees to fall over, affecting our 
electric lines. 

Of particular note was a 
storm going through Jasper 
County on May 9. A tree fell, 
tearing down our lines and in¬ 
terrupting electrical service in 
an area northwest of Falmouth 
and southwest of Rose Hill. 
Our crews quickly responded, 
but could not get tools and 
equipment to the area because 
the lines had fallen in a field 
that was flooded. But our line¬ 
men are used to challenging 
situations and wouldn’t let a 
flood stop us from restoring 
service. We borrowed a boat to 
help us reach the lines and had 
the power back on as soon as 
possible. 

Fallen trees cause interfere with electrical service, requiring immediate 
response by linemen crews. 

Lineman Ed Hannaman goes to great heights to restore electricity to the community. 
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From left, Linemen Ed Hannaman, Rick Stroli and Joe Sowers utilize a 
boat to complete the job of repairing downed power lines. 
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Thefollowing article is a press releasefrom Ameren Corporation regarding the purchase ofCILCORP, 
Inc. Ameren is our wholesale provider for energy. Norris Electric Cooperative purchased power 

from Central Illinois Public Service Company (CIPS) for years. CIPS merged with Union Electric a 
few years ago and that merger created Ameren. In today’s electric industry we are seeing more 
Investor Owned Utilities such as Ameren merging or acquiring other utilities in order to survive. 
Deregulation has made utilities look long and hard at their businesses and these utilities are trying 
to reduce their expenses by merging. This acquisition will not effect us now since we a have power 
purchase agreement with Ameren untilJanuary of2007; but, down the road anything that Ameren 
does may ultimately effect us. Anything that Ameren does to reduce their expenses should help to 
maintain the low rates you enjoy. 

CILCORP transaction at a glance 
Ameren Corporation 

(NYSE: AEE) on Monday, April 
29 announced the signing of 
a definitive agreement to 
purchase the AES 
Corporation’s (NYSE: AES) 
CILCORP Inc., the parent 
company of Central 
Illinois Light Co. 
(CILCO). Upon 
completion of the 
transaction, Peoria, 
III.-based CILCO 
would become a 
wholly owned utility 
subsidiary of 
Ameren. CILCO, to 
be known as 
AmerenCILCO, will remain 
a separate company and 
will not be merged with 
Ameren’s other utility sub¬ 
sidiaries. The transaction 
also includes AES-Medina 
Valley Cogen, LLC-a 40- 
megawatt, gas-fired electric 
generation plant. 

TERMS: 
• Ameren will pay $1.4 bil¬ 

lion, which includes as¬ 
sumption of all of the 
outstanding debt of 
CILCORP at closing and 
the remaining portion 
paid in cash. 

• The obligations associ¬ 
ated with this acquisi¬ 
tion include (amounts as 
of 12/31/01): 

• CILCO debt ($286 mil¬ 
lion at an average in¬ 
terest rate of 6.7 
percent.) 

• CILCORP debt ($495 
million at an average 
interest rate of 8.8 per¬ 

cent.) 
• CILCO preferred stock 

($41 million with a 
dividend yield rate of 
5.2 percent.) 

• Medina Valley debt 
($37 million at an in¬ 
terest rate of 7.6 per¬ 
cent.) 

TIMING/APPROVALS: 
• Completion is expected 

within one year. 
• Approvals are required 

from the Illinois Commerce 
Commission, Federal En¬ 
ergy Regulatory Commis¬ 
sion and Securities and 
Exchange Commission and 
the expiration of the wait¬ 
ing period under the 
Hart-Scott-Rodino Act. 

• The transaction is not 
subject to a vote of 
Ameren or AES sharehold¬ 
ers. 

STRATEGIC RATIONALE: 
• CILCORP rep¬ 
resents a unique 
opportunity that 
fits extremely 
well with 
Ameren’s core 
energy growth 
strategy. 
• Builds on 
Ameren’s core 
competencies in 
the production 

and delivery of energy 
• Adds geographically con¬ 

tiguous territory and ex¬ 
pands scale. 

• Diversifies sources of rev¬ 
enues. 

• Transaction will be 
accretive to earnings. 

• Provides significant syner¬ 
gies principally through 
coal purchasing econo¬ 
mies, operating perfor¬ 
mance enhancements and 
elimination of duplicate 
corporate and administra¬ 
tive services, including 
very limited 
corporate-wide staff re¬ 
ductions primarily 
through attrition. Esti¬ 
mated synergies range 
from $15 million in the 
first year to more than 
$35 million in later years. 

caco^ 
TM 
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Co-ops top (Oils, munis, in residential survey 
A vital factor in high ratings is level of trust, according to report 

CD 
CO 

ByJerry Lip son Electric co-ops outpaced 
Investor-Owned Utilities 

(lOUs) and Municipalities 
(munis) last year when it came 
to enjoying the trust of their 
consumer-members and keep¬ 
ing them satisfied, according 
to a recent national survey. 

On a scale of 0-10, co-ops 
scored 7.5 on overall perfor¬ 
mance, compared with 6.6 for 
lOUs and 7.4 for munis in a 
survey of 830 heads of house¬ 
holds last October by RKS Re¬ 
search and Consulting, North 
Salem, N.Y. 

“A vital factor in the high 
ratings awarded by coopera¬ 
tive members is their level of 
trust in the cooperative,” the 
report said. “Two-to-one, co¬ 
operative members are more 
likely than customers overall 
to give high ratings to their co¬ 
ops on this point.” 

On what the survey report 
called “vital points of commu¬ 
nicating effectively and listen¬ 
ing to member concerns,” 
co-ops significantly outper¬ 
formed lOUs and munis. 

Among co-op consumers, 
69 percent gave their utilities 
high marks for effective com¬ 
munication, compared to 60 
percent for munis and 47 per¬ 
cent for lOUs. 

When it came to listening 
to customer concerns, co-ops 
earned a 58 percent approval, 
compared to 43 percent for 

munis and only 37 percent for 
lOUs. 

Kathi Disch, RKS vice 
president for residen¬ 
tial research, and au¬ 
thor of the survey, 
called those numbers 
a “telling look at the 
relationship between 
co-ops and their mem¬ 
bers.” 

For example, Disch 
noted that even 
though co-op consum¬ 
ers are the least likely 
of all utility customers 
to report no outages, 
41 percent gave their 
utility a 10 rating for 
satisfaction, compared 
to 30 percent of all 
those queried. 

Disch said that was 
because of the effort co-ops 
make in communicating with 
their consumers and listening 
to their concerns. 

“We know that reliability 
and satisfaction are basic ele¬ 
ments in the relationship, but 
the element of trust has to be 
earned over time by perfor¬ 
mance in other areas,” Disch 
said. 

“We are seeing that cus¬ 
tomers trust their co-ops, and 
part of that is based on com¬ 
munications. Not only are co¬ 
ops sending out a message, 
but customers feel they are 
listened to,” she added. 

One reason for this, Disch 
said, could be that when try¬ 
ing to contact a service center, 
co-op customers were more 
likely to reach a person, rather 
than an automated unit. 

“Co-op members are most 
likely of all customers to feel 
more positively about their 
cooperative following a con¬ 
tact,” Disch noted. 

Among co-op consumers, 
78 percent expressed satisfac¬ 
tion with their consumer rep¬ 
resentatives, compared to 67 
percent for munis and 63 per¬ 
cent for lOUs. 
Source: Electric Co-op Today, 
March 2002. 

©IFHCE € 
Norris Electric Cooperative will be closed Thursday, 
July 4, 2002, in observance of Independence Day 
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How to stop telemarketers Ever wonder how a 
telemarketer gets your num¬ 

ber? Every time you buy some¬ 
thing over the phone and give 
out your number, it could make 
its way to a telemarketer. 
Sweepstakes, sales forms, war¬ 
ranty registration cards and sur¬ 
veys are all sources for 
telemarketers. You don’t have 
to give your number out on 
these, so don’t. 

However, if you already find 
yourself getting interrupted at 
dinner, here are a few things 
you can do. 

Tell the telemarketer to put 
your name and number on their 
do-not-call list. Have the 
telemarketer send you a written 
copy of their do-not-call policy, 
which the company is legally 

required to have. 
Make sure to get 
the name, ad¬ 
dress and phone 
number of the 
company who is 
calling. Once you are 
on their do-not-call 
list, they are prohib¬ 
ited from calling you for 
10 years. If they violate this 
more than twice in a year, you 
can sue them for $500. 

It’s also a good idea to tell 
the telemarketer to share this 
request with all of their affili¬ 
ates. 

Various Web sites like 
Junkbusters.com have more in¬ 
formation about telemarketing 
laws. Some organizations like 
Private Citizen-who has col- 

Vegetation control schedule 
We will have crews 

performing routine tree 
trimming or spraying during 
into in the following areas: 

Crawford county 
South East Clark county 
These areas have been 

scheduled quite a bit in ad¬ 

vance so our plans may 
change. You should call us if 
you have any questions relat¬ 
ing to a specific area or regard¬ 
ing our vegetation management 
policies and practices. You may 
also call us if you wish to 
make other arrangements for 

OLDER WIRING 

lected more than $1 million 
by taking telemarketers to 

court-- send out your name 
to more than 1,800 
direct marketing firms 
so they can put your 
name on their 
do-not-call lists. The 

notice from Private 
Citizen includes a 

warning that the firm must pay 
$500 if they call you. 

A number of devices also 
claim to reduce telemarketing 
calls. The Telezapper plugs into 
your phone jack and emits a 
tone that signals that your line 
is disconnected. However, this 
device could also get rid of call¬ 
ers who you may actually want 
to talk to. 
Source: Kiplinger. com 

your specific property or to dis¬ 
pute our vegetation control 
practices. Our Forestry Depart¬ 
ment can be reached at (877) 
783-8765 or (618) 783-8765 
during working hours. Our 
Web site is 
www. norriselectric. com. 

3day’s modern lifestyle 

depends on electricity. 

But if your home’s electrical 

system is outdated, you may be 

headed for trouble. Watch for these 

sisns of electrical problems: frequently blown fuses or tripped circuit breakers, switch 

blades, outlet covers, cords or pluss that are warm to the touch, and cut, broken or 

cracked insulation on electric wiring. If these signs are present, you need a safety in¬ 

spection by a licensed inspector. To learn more, visit www.safeelectricity.org. 

www. safeelectri city, org 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Norris Electric Cooperative is proud to sponsor the 

I iijt pjt 

August 24, 2002 • 1:30 p.m. 
Richland County Fairgrounds grandstands 

Kyle Finley puts on a high-voltage electrical safety display 
. for all ages. He uses items such as a hot dog, balloon and 

plastic squirrel to teach kids about being safe around electric¬ 
ity. He also shows adults the safety measures they need to 
take to protect themselves and their children. 

The Live Line Demo will take place during the Progressive 
Farmer Safety Day Camp. All children attending the camp will 
see the display. Parents and the general public are encouraged 
to attend the Live Line Demo as well. 
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2002 

Progressive Farmer 
Safety Day Camp 

% M 

||i|| ||| 
Featuring a Live Line Demo, 
Inc. display, sponsored by 

Norris Electric Cooperative 

Presented by the 
Southeastern Illinois 
Chapter Farm Safety 

4 ]ust Kids 

August 24, 2002 
at the Richland County 

Fair Grounds in Olney 

Registration: 9:00 a.m. 
Session Begins: 9:30 a.m. 
Session Ends: 2:45 p.m. 

During the Farmer For A Day program, children 
learn to pick and shuck corn. 
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Pre-registration forms 
are available at the 
Richland County Farm 
Bureau office and local 
banks in Olney, or call 

(618) 393-4116. 

Children learn about Crain Bin safety at this hands-on display 

For the last five years, the camp has 
averaged around 225 kids attending 

per year. Between 80-100 volunteers 
will be working at the program. Chil¬ 
dren will be divided into groups by age 
for several safety programs. The Live 
Line Demo will be the grand finale. 

Safety programs include: Grain Safety, 
Bus Safety, Smoke House (fire safety), 
Farmer For A Day (learn what farmers 
do), Healthy Hands, Drug Awareness, 
Stress, Hidden Hazards, Gun Safety, 
Tractor Safety, ATV Safety and Chemi¬ 
cal Safety. 

State Policeman Bob Forrester 
explains the dangers of drugs 

to these attentive children. 

State Trooper Tom Taylor shows why it is important to wear seat belts 
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ou're taking the combine to the field through a 
back gate, one you haven't used before. You look 
back and realize that you're hung up on an over¬ 
head power line. 

WHAT DO YOU DO? 

Climbing out of the combine is the worst thing you can 
do. Unless you're in immediate danger, stay where you are 
and call for help. 

Don't let your body become a direct link between the 
line and the ground. If you must leave the combine, jump as 
far as you can so that no part of your body touches the 
combine and the ground at the same time. 

And once you're off the combine, never get back on until 
the power line has been disconnected by your cooperative. 

Every year, 62 farm workers are electrocuted in the 
United States. You don't want to be one of them. 
Source: www.safeelectricity.org 

I*!' : 
: 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 
Office hours: 8 a.m. — 4:30 p.m 
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We are watching out for you 
Guest editorial 
Glenn English 
Chief Executive Officer 
National Rural Electric Cooperative Association 

It’s back-to-school time across 
America. For parents, it’s a 

bittersweet reminder of the 
passage of time as we watch 
our children grow and become 
increasingly independent. It’s 
also a time when we think 
about their safety. 

Your electric cooperative 
shares that concern. That’s why 
so many are looking out for the 
safety of our children. With the 
beginning of every school year, 
thousands of co-op line workers 
are keeping an eye out for chil¬ 
dren on their way to or from 
school. Sometimes it means 
helping a disabled school bus. 
Frequently, it means using their 
mobile communications to re¬ 
port a problem or a suspicious 
occurrence in a neighborhood. 
And always it means being 
there to lend a hand, whatever 
the problem. 

Being committed to the 
community you serve means 
making the decision that service 
to the community involves 
more than just making sure 
your electric service is reliable. 
Even in these days when electric 
utilities are faced with competi¬ 
tion that’s getting tougher every 
day, going the extra mile in con¬ 
sumer and community service is 
standard operating procedure 
for an electric cooperative. Its 
has to be that way because elec¬ 
tric cooperatives are fundamen¬ 
tally different than for-profit 

CVVD 

electric utilities. 
Every day now, we hear re¬ 

ports of other utility companies 
closing their local offices and 
moving out of town in order to 
save money. When that hap¬ 
pens, their customers have to 
do business long distance, fre¬ 
quently talking to people hun¬ 
dreds and sometimes 
thousands of miles away. Your 
local electric cooperative is dif¬ 
ferent. Our first obligation is to 
our consumers. You can still 
stop by the local office and talk 
to someone you know about 
any part of your service. And 
when you call your electric co¬ 
operative, you’ll speak to some¬ 
one close-by who knows your 
community and what’s happen¬ 
ing in it. 

Being a local electric coop¬ 
erative means doing business 

SEPTEMBER 2002 I 

close to home. Because our 
consumers are also our own¬ 
ers, the cooperative gives first 
consideration to what’s in the 
consumer’s best interest. So, 
there will always be someone 
nearby you can talk to about 
any aspect of your electric ser¬ 
vice. 

At first glance, it may seem 
that there is little connection 
between school kids waiting 
for their bus and the line crew 
in the local co-op’s truck. But 
look again. Those line crews 
working on utility poles prob¬ 
ably have kids waiting for their 
school bus alongside yours. 
Making sure all our children 
stay safe is part of what holds 
local communities together 
and it’s part of the work your 
local electric cooperative takes 
pride in every day. 
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LOOK for the UL Label 

ith so many electri¬ 
cal wiring devices to 
choose from, how can 

you be assured that the items you 
buy will provide years of safe, prob¬ 
lem-free performance? 

When shopping for 
items such as light 

switches, dim¬ 
mers or surge 
protectors, 
the Leviton 
Institute ad¬ 
vises con¬ 

sumers to 
always look 

for the UL (Un¬ 
derwriters Labora¬ 

tory) mark. The UL mark 
indicates that an electrical product 
satisfies the safety requirements of 
one of the nation’s oldest and most 
trusted product testing 
organizations. 

The UL label is also your 
assurance that the 

manufacturer’s products are 
tested and re-tested often to en¬ 

sure that safety standards don’t slip. 
UL inspectors are frequent visitors at 
most facilities that manufacture elec¬ 
trical components. 

As long as a product carries the UL 
listing, consumers can be assured that 
it has undergone a rigorous regimen 
of testing. 

Source: The Leviton Institute 
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Where should insvtlatioii be used in a building structure? In addition to insulating walls, ceilings and 
floors, you may find that insulation is re 
quired around the home’s slab and/or around 

unprotected air ducts. Neglecting these areas will 
increase energy usage. 

In a home that is built on a concrete slab at 
ground level without a crawl space or a basement, 
the slab will conduct heat away from the building. 
To reduce the amount of heat loss, a homeowner 
can install what is called perimeter insulation. 

The insulation should be installed either ver¬ 
tically around the perimeter of the slab or both 
vertically and horizontally from the top edge of 
the slab to its bottom and then also underneath 
it. Thermal resistance values recommended for a 
perimeter insulation range up to R-8. 

Homeowners also should install insulation 
around any heating and cooling air ducts that 

are located outside insulated, space-conditioned 
areas. As much ductwork as possible should be 
located within living areas. 

Passageways for ductwork are created by 
dropping the ceiling in central hallways and 
along the upper perimeter of interior walls un¬ 
der the insulated ceiling. These ducts do not 
need insulating because heating or cooling 
losses contribute to the comfort level in the liv¬ 
ing spaces. 

Ducts outside space-conditioned areas, how¬ 
ever, should be insulated to at least a value of 
R-7. Otherwise, as much as 20 percent of the 
energy used for heating could be wasted and 
the warm air supply temperature could drop. In 
summer, when cool air is running through the 
ductwork, lost cooling could cause condensa¬ 
tion and possible water damage in humid attics. 

How can energy loss from air infiltration be reduced? In the winter, cold air enters a house and 
warm air escapes through cracks around win¬ 
dows and doors. In the summer, the process 

is reversed. Air travels through cracks, an occur¬ 
rence known as air infiltration, because of differ¬ 
ences in temperatures and wind forces outside 
of the house. 

Air infiltration can increase significantly a 
home’s energy consumption for heating and 
cooling. Although it is difficult to estimate accu- ; 
rately how much energy is wasted because of air 
infiltration, some people estimate that losses 
account for up to 30 to 40 percent of annual en¬ 
ergy costs for heating and cooling. Air infiltra¬ 
tion can be reduced, however, by using 
weatherstripping and caulking and by making 
sure doors fit properly. 

Weatherstripping is used to close cracks be¬ 
tween moving surfaces such as a window sash 
and its casing. To find leaks around windows 
and doors you can feel around the edges on a 
windy day or shine a flashlight at night along 
door and window edges while someone on the 
other side sees if light penetrates the opening. 
To determine whether a storm window fits 
properly, look for ice or condensation buildup. 
Condensation on the inside window means 
there is a leak in the outside window; conden¬ 
sation on the outside window indicates a leak 
in the inside window. 

Weatherstripping should be installed on all 
doors between heated and unheated spaces in¬ 
cluding entrance doors, basement doors and at¬ 
tic access doors. To restore the effectiveness of 

spring metal or V-strip weatherstripping that 
may have flattened out over time, you can spring 
it out slightly with a screwdriver. 

Wires also should be checked to see if they 
fit properly. They should open and close with a 
slight resistance, without binding or gapping. It 
may be necessary to adjust the hinges, add small 
pieces of wood, or plane or sand the edges to 
get the proper fit. 

Caulking is used to seal two stationary sur¬ 
faces such as the seams around door and win¬ 
dow frames. It should be applied wherever two 
different materials or parts of the house meet. 
Since caulking shrinks, cracks, and loosens over 
time, you should make an annual inspection to 
ensure that caulking is adequate in these areas: 

• in exterior joints, where window and door 
frames meet the siding, 

• where storm windows meet windows and 
window frames, 

• in corners formed by siding, 

• between porches and the main body of 
a house, 

• around exterior openings such as outside 
water faucets and electrical openings, 

• where windows are set into basement 
walls, 

• and where the fireplace chimney meets the 
siding. 
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How a Power Outage is reparied 
The substation and the main 
distribution line from the substation 
must be repaired first. 

Next, crews 
repair the lines 

that bring power 
to the greatest 

number of 
customers. 

After larger pockets of customers 
have power, crews repair service 
lines to individual homes. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Insulation: fiberglass vs. cellulose 
Insulating your home is one of 
the best ways to reduce your 

electric bill and improve your 
comfort. Fiberglass and blown 
cellulose are the most com¬ 
monly used insulation fibers, 
but it’s important to know 
which is the best option for 
your home. Fiberglass insula¬ 
tion is purchased as blankets 
or loose fill. Blankets usually 
come in rolls and are installed 
in walls, floors and attics. They 
often have a paper or foil face 
that helps slow moisture move¬ 
ment. If you install fiberglass 
blankets in your wall cavities, 
pay close attention when cut¬ 
ting them to size. Cut them 
carefully around electrical 
boxes and wires. A sloppy fit 
can negate much of the insulat¬ 
ing value of fiberglass blankets. 

Fiberglass loose fill is in¬ 
stalled in attics and wall cavi¬ 
ties. It is a good material in 
moist, humid climates since it 
absorbs very little water. It’s 
also a good material for retro¬ 
fitting the wall cavities in 
metal-skinned mobile homes. 
Its low density puts less pres¬ 
sure on the ceiling or under¬ 
belly, reducing the potential for 
damage to the structure. Fiber¬ 
glass loose fill is usually in¬ 
stalled by professional 
insulators. It’s easy to over-fluff 
this material, reducing its den¬ 

sity and encouraging heat-rob¬ 
bing air currents. Be sure your 
insulator installs it at the 
manufacturer’s recommended 
density. 

Cellulose insulation is pur¬ 
chased as a loose-fill material, 
and is always installed with an 
insulation blower. It’s made 
from recycled paper that is 
treated with a flame retardant 
and rodent deterrent. It can be 
purchased at lumber yards and 
the blower can be rented so 
you can install it yourself. 
Densely packed cellulose cre¬ 
ates a better air seal than fiber¬ 
glass because its small fibers 
pack into corners, crevices, and 
small air leaks. Because of this, 

OCTOBER 2002 ■ 

cellulose is frequently used in 
older homes. Cellulose is also 
slightly cheaper than fiberglass. 

You shouldn’t install cellu¬ 
lose insulation if you live in a 
very humid climate since it ab¬ 
sorbs moisture easily. This will 
tend to wash out the fire retar¬ 
dant, decreasing its fire resis¬ 
tance and possibly corroding 
metal siding, wiring, or roof¬ 
ing. 

If you have questions about 
which insulation is right for 
you, consult a professional in¬ 
sulator and enjoy a more com¬ 
fortable home in all seasons. 
Source: John Krigger, Saturn 
Resource Management, 
www.residential-energy.com. 
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Change in meter box policy Beginning immediately the 
cooperative will no longer 

provide meter boxes for our 
members. The practice of pro¬ 
viding meter boxes began years 
ago when our members could 
not readily find these boxes 
themselves. In the past, we have 
provided local electrical ware¬ 

houses and places like Rural 
King with a number of meter 
boxes to distribute to our mem¬ 
bers free of charge. Monitoring 
the distribution of these boxes is 
very costly to the cooperative. 

Electricians and local electri¬ 
cal warehouses will now be pro¬ 
vided a list of approved boxes. 

Vegetation control schedule 
We will have crews perform¬ 

ing routine tree trimming 
or spraying during November 
in the following areas: 

South East Clark county 
Crawford county 

These areas have been 
scheduled quite a bit in advance 
so our plans may change. You 
should call us if you have any 
questions relating to a specific 
area or regarding our vegetation 
management policies and prac¬ 
tices. You may also call us if you 

Members should obtain their 
boxes either from their electri¬ 
cian or one of these local ware¬ 
houses. Norris Electric 
Cooperative is one of the last 
Illinois electric cooperatives to 
change this policy. 

wish to make other arrangements 
for your specific property or to 
question our vegetation control 
practices. Our Forestry Depart¬ 
ment can be reached at (877) 783- 
8765 or (618) 783-8765 during 
working hours. Our Web site is 
www.norriselectric.com. 

What causes my lights to blink? 
“What causes my lights to 

blink?” is a very popular ques¬ 
tion in the electric utility busi¬ 
ness. Usually, blinking lights are 
a result of momentary outages 
that occur when some type of 
disturbance exists on the line. 
This could be a lightning strike, 
an automobile striking a pole or 
a squirrel or tree branch coming 
into contact with an energized 
power line. 

Actually, when lights blink, 
it is an indication that the elec¬ 

tric co-op’s equipment is operat¬ 
ing properly. Blinking lights re¬ 
flect the operation of equipment 
that protects the lines and keeps 
the power from going off for 
more than just a moment. The 
co-op’s distribution system in¬ 
cludes special devices called 
reclosures that operate whenever 
there is a short circuit on the 
line. If the short circuit is tempo¬ 
rary which is usually the case, 
the reclosure permits power to 
continue flowing through the 

line with only a brief interrup¬ 
tion of service (meaning your 
lights blink). 

Without this device, every 
short circuit, temporary or other¬ 
wise, would cause the power to 
be off until the co-op could 
send a line crew to restore ser¬ 
vice. Usually, these reclosures 
will operate or trip three times 
before stopping the flow of elec¬ 
tricity and causing a power out¬ 
age. This reclosure operation 
protects the lines from damage. 
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/I O' 
/ j ctober is national cooperative month. It’s a time to celebrate the accomplishments of 
X**/ cooperatives and to educate the public about the advantages cooperatives offer. 

More than 34 million people in the United States receive their electricity from a cooperative. 

That’s more than one in 10 Americans. And chances are, all Americans receive some product or 

service through the 47,000 plus cooperatives that exist in America. Products such as Land 

O’Lakes, Ocean Spray and Sunkist are all made by cooperatives. Businesses such as Ace Hardware 

and True Value are cooperatively owned and operated. 

But what is a cooperative? It’s a member'owned, democratically controlled enterprise, created 

and used by its member-owners to provide goods and services. That means member-owners have a 

say in how the cooperative is run and receive the benefits of it. With other businesses, sharehold¬ 

ers receive all the capital gain at the expense of the people who use the products or services. But 

electric cooperatives give back this gain in the form of capital credits to the members themselves. 

More than 120 million people across America are forming cooperative businesses to find solutions 

to their community’s needs. They have realized that cooperatives give consumers more choices, 

cost savings and less risks. Cooperatives are guided by a set of seven principles. 

11
ST

 PRINCIPLE: VOLUNTARY AND OPEN 

MEMBERSHIP 

Cooperatives are voluntary organizations, 
open to all persons able to use their services and 
willing to accept the responsibilities of member¬ 
ship. 

12
ND

 PRINCIPLE: DEMOCRATIC MEMBER 

CONTROL 

Cooperatives are democratic organizations 
controlled by their members, who actively partici¬ 
pate in setting their policies and making decisions. 
Men and women serving as elected representa¬ 
tives are accountable to the membership. 

13
RD

 PRINCIPLE: MEMBERS’ ECONOMIC 

PARTICIPATION 

Members contribute equally to, and demo¬ 
cratically control, the capital of their cooperative. 
At least part of that capital is usually the common 
property of the cooperative. They usually receive 
limited compensation, if any, on capital sub¬ 
scribed as a condition of membership. 

14™ PRINCIPLE: AUTONOMY AND 
INDEPENDENCE 
Cooperatives are autonomous, self-help orga¬ 

nizations controlled by their members. If they 
enter into agreements with other organizations, 

including governments, or raise capital from exter¬ 
nal sources, they do so on terms that ensure 
democratic control by their members and main¬ 
tain their cooperative autonomy. 

15
TH PRINCIPLE: EDUCATION, TRAINING, 
AND INFORMATION 
Cooperatives provide education and training 

for their members, elected representatives, man¬ 
agers and employees so they can contribute effec¬ 
tively to the development of their cooperatives. 

16
TH

 PRINCIPLE: COOPERATION AMONG 

COOPERATIVES 

Cooperatives serve their members most effec¬ 
tively and strengthen the cooperative movement 
by working together through local, national, re¬ 
gional and international structures. 

17
TH

 PRINCIPLE: CONCERN FOR THE 

COMMUNITY 

While focusing on member needs, coopera¬ 
tives work for community development through 
policies accepted by their members. 

Keep these principles in mind as you think 
about the cooperatives that help make your life a 
little better. To find out more about electric co-ops 
visit www.aiec.org or www.nreca.org. 
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§ Clear your yard of objects difficult to see in the dark. 

§ Secure your pets. They may be frightened by the “monsters” that invade your yard. 

§ Light jack-o-lanterns with battery powered candles so costumes won’t catch fire. 

^ Drive slowly. Children often dart between parked cars and may be wearing dark colored costumes. 

^ Make sure your children’s costumes are flame resistant and decorate them with reflective tape. 

^ Make sure costumes fit properly and children can see well through masks. 

^ Remind children to only go up to houses with porch lights on. 

§ Never allow your children to eat unwrapped candy. 

These suggestions should help you and your little wizards and skeletons have a safe Halloween. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • [618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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When will my lights 
come back on?* 

When your electricity goes 
out for any reason, one of 

the first things that you won¬ 
der is how long it will be off. 
There is not a good answer to 
that dilemma. After looking at 
your breakers, and seeing if 
your neighbors have power, 
you should call the appropriate 
outage number below. 

A lot of people believe that 
someone else has reported the 
outage. If everyone thought 
this, we would never know 
there was an outage. The more 
people that call in an outage, 
the easier it is for us to deter¬ 
mine the location of the prob¬ 
lem. This helps us solve the 
problem faster. 

When reporting outages, 
everyone wants to know how 
long it will take to fix the prob¬ 
lem. It will typically take at 
least 30 minutes for a lineman 
to respond to an outage. It is 
not uncommon for it to take 
an additional 30 minutes to 
find the problem. If the prob¬ 
lem is small, the lineman may 
be able to fix it immediately. If 
it is large, the problem may 
require a crew to bring in a 
pole or transformer, which can 
take another hour. It the prob¬ 
lem is in a hard to access area, 
this could take longer. Our re¬ 
pairs may also involve other 
industries, like the railroad or 

Department of Transporta¬ 
tion. 

So, the long and short of 
it is that we probably won’t 
be able to estimate outage 
times for at least an hour. If 
you have livestock, a medical 
condition or another reason 
electricity is crucial, call the 
outage number below for ap¬ 
proximate outage times. But, 
keep in mind if it is within the 
first hour, the operator may 
not know much about the 
problem yet. 

Some members believe a 
member of the board of direc¬ 
tors or a cooperative employee 
may know the details of an 
outage. This is not the case, so 
please do not call employees 
or directors. The most up to 
date information can be gained 
from the outage number. 

We changed our calling ser¬ 
vice in February, and members 
should receive a lot less busy 
signals. More than 90 percent 
of calls get through and speak 
with a live person. When it 
gets really hectic, a Voice Re¬ 
sponse Unit (a system that 
notes your phone number and 
location), records your answers 
to a few questions. This system 
allows a lot more calls to be 
answered and has helped us 
identify problems faster. 

OUTAGE PHONE 
NUMBERS 

AFTER WORKING HOURS 
(877) 783-3221 or (618) 783-3221. 

NOVEMBER 2002 ILLINOIS COUNTRY LIVING H
on

or
 A

m
er

ic
a 

th
is
 V

et
er

an
s 

D
ay

 a
nd

 T
ha

nk
sg

iv
in

g 
ho

li
da

y 
• 

H
on

or
 A

m
er

ic
a 

th
is
 V

et
er

an
s 

D
ay

 a
nd

 T
ha

nk
sg

iv
in

g 
ho

li
da

y 



Experimental dairy farm 
uses cow manure to make power 

A joint project between the 
Department of Energy 

(DOE) and Department of 
Agriculture’s Agricultural Re¬ 
search Service gives new mean¬ 
ing to the word “resourceful.” 

The two agencies are tak¬ 
ing cow manure from no less 
than 250 cows on an experi¬ 
mental dairy farm in Beltsville, 
Md., and using it to run an 
electric generator, which will in 
turn provide electricity and 
heat for a research dairy farm. 
DOE is providing the 
microturbine generator and 
technical assistance for the 
project. The Agricultural Re¬ 
search Service will oversee the 
project operation and provide 
analysis for manure, methane 
and carbon dioxide emissions. 

The USDA explains that 
tons of manure from the cows 
will be pumped from the barn 
into an anaerobic digester. The 
digester produces gas that con¬ 
tains methane, which is used 
to fuel the microturbine. 

Anaerobic digestion is a 
biochemical process in which 
particular kinds of bacteria di¬ 
gest the waste in an airtight 
chamber with a controlled tem¬ 
perature. The gas then pro¬ 

duced from the process-mainly 
methane and carbon dioxide - 
is suitable as fuel for an inter¬ 
nal combustion engine, which 
when combined with the gen¬ 
erator, can produce electricity. 

Other forms of biomass are 
wood and waste from agricul¬ 
tural crops - any organic mate¬ 
rial such as plants, trees, 

human or livestock waste. Ac¬ 
cording to the Energy Informa¬ 
tion Agency, in the year 2000, 
11,000 megawatts of electricity 
were produced from biomass. 

Source: The Electricity 
Daily: Oregon Office of Energy; 
Energy Information Agency 

Vegetation control schedule 
We will have crews per¬ 

forming routine tree trim¬ 
ming or spraying during De¬ 
cember in the following areas: 

Cumberland County 
Crawford County 

These areas have been 
scheduled quite a bit in ad¬ 
vance so our plans may change. 
You should call us if you have 
any questions relating to a spe¬ 
cific area or our vegetation 
management policies and prac¬ 
tices. You may also call if you 

wish to make other arrange¬ 
ments for your specific property 
or to question our vegetation 
control practices. Our Forestry 
Department can be reached at 
(877) 783-8765 during working 
hours. Our Web site is 
www. norriselectric. com. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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CO Electric safety display set for November 13 

We at Norris Electric Co¬ 
operative believe that 

people of all ages should un¬ 
derstand and respect the 
power of 7,200 volts of elec¬ 
tricity. That’s why we’re co¬ 
sponsoring a Live Line Demo 
at Lincoln Trail College in 
Robinson at 2 p.m. on Thurs 
day, November 13- We are 
working with the telecom¬ 
munications de¬ 
partment at the 
college to spon¬ 
sor the event. 

The Live 
Line Demo is 
built with the 
same poles, 
transformers 
and line hard¬ 
ware used by 
your local co-op. 
Kyle Finley, a 
former lineman, 
gives his pro¬ 
gram at fire departments, 
schools and fairs, helping to 

Kyle Finley of Live Line 

Demo, Inc., is pictured 

with his display. When 

it's powered up, the unit 

carries 7,200 volts, just 

like rural distribution 

lines. Finley gives an 

energetic, high-intensity 

demonstration, showing 

what can happen when 

people get into lines. 
spread an elec¬ 
tric safety mes¬ 
sage to protect 

you, your family and friends. 
Lincoln Trial college is lo¬ 

cated at 11220 N. State High¬ 
way 1, about 2 miles east and 
3/4 mile north of Robinson. 

Back Row: Kenneth Wachtel, Betty Wachtel, Evelyn Miller, 
Howard Miller and Floyd Miller. 
Front Row: Dorothy Haack, Alvin Haack and Leona Miller. 

219 years of marriage 
Norris Electric Cooperative has 

four members that celebrated a com¬ 
bined wedding anniversary of 219 
years. They are all members of the 
same family. In August this year, Alvin 
and Dorothy Haack of rural Effingham 
celebrated their 50th wedding anni¬ 
versary Leona and Floyd Miller of 
Montrose celebrated 58 years of mar¬ 
riage Betty and Kenneth Wachtel of 
Altamont celebrated 55 years of mar¬ 
riage. Evelyn and Howard Miller of 
Montrose celebrated 56 years of mar¬ 
riage. Our congratulations go to these 
couples as an example that in today’s 
hectic pace that committed couples 

can still pass 
the test of 
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The stars and stripes of the 
American flag hold a place 
of pride in the hearts of 

Americans. We hold dear our 
flag as the symbol of our 
nation’s continuing struggle for 
freedom. Our flag has seen its 
share of bloodshed, victories 
and defeats as it has stood 
proudly beside our soldiers dur¬ 
ing wars. Those soldiers have 
helped to preserve our flag and 
what it represents. Honor our 
nation’s veterans on November 
11th by celebrating Veteran’s Day. 
And honor our flag by learning 
how to properly display and 
care for this symbol of America. 

* Flpi the flag 
• Display from sunrise to sunset, 

never allowing darkness to fall 
while the flag is raised. The 
flag may be displayed 24-hours 
a day if it is illuminated at 
night. 

• Do not display during rain, 
sleet, snow or other inclement 
weather unless using an all- 
weather flag. 

• Never allow the flag to touch 
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this triangle over and repeat until 
only the stars are showing. Then 
tuck the last piece inside the 
folds. A properly folded flag is a 
triangle showing the blue stars. 
For a demonstration of folding 
the flag properly, visit the Web site 
www. americanflags. com 

*How to dispose of tlie flag: 
Never throw a flag away! When 
the flag is so worn it is no 
longer a fitting symbol to be dis¬ 
played, destroy it in a dignified 
manner, preferably by burning 
the flag and burying the ashes. 
Many American Legion and VFW 
Chapters conduct flag burning 
ceremonies, often on Flag Day, 
June 14th. Contact your local 
chapter about this ceremony. 

For more information on proper 
flag etiquette, visit www.vfw.org. 
You can also request a free copy 
of the VFW’s “Our Flag” bro¬ 
chure by sending a self-ad¬ 
dressed, stamped envelope to: 
Flag Brochure, VFW Citizenship 
Education Dept., VFW National 
Headquarters, 406 W 34th St., 
Kansas, MO. 64111. 

anything below it. 

• Do not store the flag where it 
can get dirty. 

• Do not mark on or personal¬ 
ize the flag in any way. 

• Allow the flag to fall freely. 

• Hoist the flag quickly and 
lower it ceremoniously, never 
allowing it to touch the 
ground. 

* Ilyins at half mast: 
When flying the flag at half-mast, 
raise it first to the top and then 
lower to half-mast (half way be¬ 
tween the top and bottom of the 
mast). When lowering the flag, 
first raise it momentarily to the 
top and then lower. On Memo¬ 
rial Day, the flag should be 
flown at half-staff until noon. 
The President of the United States 
may designate other days the flag 
should be displayed at half-mast. 

* Foiling the flag: 
First fold the flag in half width- 
wise twice. Starting at the 
striped end, fold one corner 
over to make a triangle. Fold 
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Congratulations 
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The Sixth Annual Lineman's 
Rodeo was held in Spring- 

field on October 11, 2002. Norris 
Electric was represented by a 
three-man crew of Scott Johnson, 
Doug Casey and Scott Ghast. 
These linemen finished 1st in the 
Transformer Changeout, 2nd in 
the Egg Race and 5th overall. Our 
congratulations go to this team 
and all of our employees. 

Left to right are Scott Ghast, ^ 
Doug Casey and Scott Johnson. 

We want to wish everyone a 
Merry Christmas and a 

Happy New Year. 

During these holidays we will be closed 
December 24 and December 25 for Christmas, 

and December 31 and January 1 for New Years. 

Have a Happy Holiday Season. 
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Special invitation 

The office at Norris Electric 

was built more than 50 years 

ago. Very little had changed in 

the heating and cooling system 

since that time. This spring, En- 

ertech, Inc. replaced the boiler, 

air conditioner and air handling 

unit with new Geo-Thermal Heat 

Pumps (GHP) from Climate Master. 

This system uses 23 wells to 

capture either heating or cooling 

from the ground. Unlike other 

systems that burn fossil fuels for 

heat and require separate cool¬ 

ing systems, GHPs provide both 

heating and cooling by transfer¬ 

ring heat to and from the earth. 

In the winter, water running 

through an underground loop 

system, polyethylene pipe buried 

in one of several configurations, 

absorbs the earth’s natural heat. 

The GHP then transfers this heat 

to warm the home. In the sum¬ 

mer this process is reversed. By 

absorbing heat from inside the 

building and transferring it to 

the cooler earth below ground, 

cooling the home is achieved. 

Currently, there are some 

400,000 GHPs in service in the 

United States. 

GHP benefits include: 
Energy Savings: Save as much as 40 to 70 percent on your 

homes and business’ heating and cooling costs; plus, produce 

hot water free or at substantial savings. 

Space Saving: Eliminate or downsize mechanical rooms to 
regain valuable space. 

Operating Savings: Benefit from lower operating and mainte¬ 

nance costs and lower lifecycle cost. 

Design Flexibility: Avoid outside equipment to enhance 

outside appearance. 

Durability: Enjoy lengthened component lifespan from the 
GHPs inherendy protected design. Underground piping can be 

warranted from 25 to 50 years. GHPs can have an estimated life 

of 20 years or more. 

Improved Year Round Comfort and Control: Dramatically 
improve comfort by providing an even temperature throughout 

the home, better humidity control and a safer, healthier 

environment. 

Flexible: Design from scratch or retrofit and existing home. 

We would like to invite our members and the local community 

to visit us on December 3, 2002, from 4 p.m. to 7 p.m. We will 

have representatives from Enertech and Merz Heating and Cool¬ 

ing to discuss our Geo-Thermal system, as well as how a system 

like this would benefit you in your own home or business. We will 

also conduct general office tours to show you the operations of the 

cooperative. Please join us on South Route 130, in Newton, IL on 

December 3, 2002, from 4 p.m. - 7 p.m. 
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Norris Electric 
Beginning December 1, 2002, 

your cooperative will offer 
100 watt High Pressure Sodium 
security lights for $5.50 per 
month. We will install these lights 
on our poles and maintain them 
for this monthly fee. If you have 
an old Mercury Vapor light, we 
will replace it with a new light 
for this charge as long as it is on 
one of our poles. 

If additional poles or wires 
are needed, there is an additional 

is now offering 
charge. Proper lighting at night 
improves the security of your 
property and helps to protect it 
from vandalism and theft. If one 
of these installed lights go out, 
all you have to do is call us and 
we will come out during normal 
working hours and either repair 
it or replace it as needed. Call 
our Engineering Office at (877) 

783-8765 or (618) 783-8765 to 
order your light today. 

security lighting 

Vegetation control schedule 

CD 
CO 

We will have crews perform¬ 
ing routine tree trimming 

or spraying during January in 
the following areas: 

Cumberland County 
Crawford County 

These areas have been scheduled 
quite a bit in advance so our 
plans may change. You should 
call us if you have any questions 
relating to a specific area or our 
vegetation management poli¬ 
cies and practices. You may also 
call if you wish to make other 

arrangements for your specific 
property or to question our 
vegetation control practices. Our 
Forestry Department can be 
reached at (877) 783-8765 or 
(618) 783-8765 during work¬ 
ing hours. Our Web site is 
www. norriselectric. com. 

Your 

COOPERATIVE 
is Here for you. 

Electric cooperatives were created to 
serve rural residents when no one else 
would. And we will continue to provide 
you with electricity and other services 

that improve your quality of life. When you 

look around and see things changing, 

remember one thing that will never 

change is the quality of service you 

receive from your electric cooperative. 

Norris Electric Cooperative • Route 130 South • Newton, Illinois 62448 • (618) 783-8765 
Office hours: 8 a.m. — 4:30 p.m 
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Happy Holidays from
 your cooperative * Happy Holidays from

 your cooperative * Happy H
olidays from

 your cooperative 

As a Norris Electric Cooperative member, you are entitled to a $10 discount on 
the annual fees of a new life saving service to our area - Air Evac Lifeteam. 

find you when seconds count. With a Global Position¬ 
ing System (GPS) on board every aircraft, they can fly 
directly to your home day or night. Lifeteam employ¬ 
ees fly a mini-emergency room directly to you and 
transport you to a hospital in lifesaving time. Air-Evac 
presently covers 11 states. Norris Electric Cooperative 
is strategically located between three helicopter loca¬ 
tions: Effingham, IL., Mt. Vernon, IL., and Washing¬ 
ton, IN.For more information call: (800) 793-0010 
or visit them at www.lifeteam.net. 

ir Evac Lifeteam was the first air ambulance 
company in the U.S. to offer a membership pro¬ 

gram for its service. Members pay a small annual fee, 
which entitles them to call the Air-Evac Lifeteam dur¬ 
ing medical emergencies. If Air-Evac Lifeteam trans¬ 
ports a member for a life-or-limb threatening illness 
or injury, the member will not receive a bill for the 
flight. The annual fee is considered pre-payment of 
all covered flights-no matter how many times the 
member flies during that year. Air-Evac Lifeteam can 

Membership Registration Form Plan Code 1016 

Name: 

Age:  Phone: 

Street City 
Mailing Address:  

Physical Address:   
Street City 

List persons in your household other than yourself: 

Name: Age: Name: 

 Age: Name: 

State 

State 

Name:  

Do you live in the city limits? Yes 

If no, please provide: Section  

Age: 

Age: 

Range Township_ 

Enclose check or money order payable to: 
AIR-EVAC LIFETEAM, PO BOX 270, WEST PLAINS, MO 65775 

SINGLE $30 COUPLE $35 HOUSEHOLD $50 or the best value LIFETIME $500 

Exp Date (mm/yy) 
The prices above reflect your $10 savings 
If you wish to pay by credit card Card#  

I understand that: 
1. ) Membership will become valid 15 days after registration is received with payment. 

2. ) Members are entided to transport by Air-Evac Lifeteam (AEL) helicopter to the closest appropriate medical facility for injuries or 
illness that are deemed by a medical professional to be life-or-limb threatening, or that could lead to permanent disability. 

3. ) AEL reserves the right to bill directly the appropriate benefits provider for services rendered. Member agrees to remit to AEL 
any payment received from insurance carriers for transport provided by AEL. 

4. ) AEL will not be responsible for payment for services provided by other air ambulance services. 

I have read and understand the conditions listed above and do hereby agree to these terms for membership 

Signature: Date: 
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