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New name 
announced 

and new 
logo 

unueiled 

Jo-carroii Electric cooperatiue, me., EiizaDem, mmols • (800) 858-5522 • www.iocarroii.com 

The Jo-Carroll Electric Cooperative 
Board of Directors has changed the 

name of the organization to Jo-Carroll 
Energy. The decision to change the name 
comes on the heels of the recent change 
and expansion of the Cooperative’s 
mission statement. Last months 
manager’s report unveiled the new 
Mission statement: 

The mission of Jo-Carroll Electric 
Cooperative is to act in the best in¬ 
terest of its members by delivering 
energy and other innovative, diversi¬ 
fied products and services to mem¬ 
bers and customers, consistent with 
sound business practices, while taking 
a leadership role in the growth of 
our community. 

The Board also has selected a new 
logo for Jo-Carroll. The new logo, like 
the changed mission statement and 
new name expresses that the Jo-Carroll 
Energy board has recognized that the 
energy world is changing, and your 

member-owned, member-controlled 
cooperative is changing with it. 

In the new mission statement the 
Jo-Carroll Board included “other 
innovative, diversified products and 
services.” The Cooperative’s plan is 
to expand our horizons to better serve 
our members and all the people of our 
service area. We will not be limited to 
only electricity, and our new name 
reflects that. 

Changing the name from Jo-Carroll 
Electric Cooperative to Jo-Carroll 
Energy does not mean that we are no 
longer a cooperative. Nothing in the 
way we are organized has changed. 
We are still locally owned and locally 
operated with our members electing 
directors from their neighborhoods 
to represent them on the democratic 
Board. It is still one member, one vote. 

As the word “innovative” in the 
new mission statement indicates, 

Continued on page 16b 
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Office hours 
M 

7:30 a.m. to 4 p.m. 
mondav through 

yriday 
| 

During hours call 
(815) 858-2207 

Or (800) 858-5522. 

Continued from page 16a 

JoCarroll Energy is continually looking 
for other diversified services and prod¬ 
ucts that would benefit our members. 
The new logo will be used to symbol¬ 
ize that new approach and will be 
used in advertising for the new prod¬ 
ucts and services. 

The new logo will not do away 
with “Touchstone Energy, the power 
of human connections.” This is the 
national symbol for over 1,000 electric 
cooperatives around the nation, and 
our new logo will be used hand in 
hand with the “Touchstone” logo. 

A search for the new logo ended 
up with several employees and even a 
Director’s wife submitting entries as 
to what the new logo should look like. 
The employees of Jo-Carroll voted for 
the top five, with the Jo-Carroll Board 

selecting the top logo from those five. 
An artist at our Statewide Association 
in Springfield designed the logo that 
was chosen. 

We are beginning to use the new 
name now, but the process of chang¬ 
ing all of the letterheads and billing 
statements will take some time, and 
we want to use up the supplies on 
hand. Eventually all will be changed 
to Jo-Carroll Energy. A new sign for 
the headquarters building with the 
new name and logo is also in the works. 

So, please use our new name and 
watch for the new logo around the 
area. We hope that they will soon be¬ 
come associated with high quality, in¬ 
novative products and services for our 
members and all the people of the sur¬ 
rounding communities. 

Jo-Carroll Electric cooperatiue 
returns capital credits 

The Jo-Carroll Electric Cooperative 
board of directors voted this year to 

return capital credits totaling $101,524.65 
to 2,335 members who received electric 
service from the cooperative in 1977. 
This amount represents one-half of the 
margins from that year. The checks 
were sent to members during the first 
part of December. 

Jo-Carroll has retired 
$2,225,758.48 to date in 
patronage capital. Capital 
credit returns are a corner¬ 
stone of a nonprofit, mem¬ 
ber-owned electric 
cooperative in that the 
members have an opportu¬ 
nity to share equally in the success of 
the cooperative, based on patronage. 
If an electric cooperative has any mar¬ 
gins after paying expenses in a given 
year, this money is held in an escrow 
account until the cooperative’s financial 
condition is strong enough to return 
the margins. 

Richard Reusch, chairman of the 
Jo-Carroll board, said, “We are very 

pleased to be able to retire one half of 
the patronage capital for 1977 at this 
time. Next year we will make a deter¬ 
mination as to the other one half of 
the 1977 margins.” The Jo-Carroll 
board is striving to keep the cooperative 
in a strong financial position while al¬ 
lowing members to share in the success 
of their electric cooperative. 

The amount that each 
member spent for electricity 
at Jo-Carroll in 1977 is used 
to determine how much each 
member will receive. Very 
careful records are kept with 
regard to patronage capital to 
assure that each member is 

treated equally based on the amount of 
electricity they used each year. 

Capital credit return constitutes a 
major difference between cooperatives 
and investor-owned utilities. The 
stockholders in an investor-owned 
utility get the profit, whereas members 
of a cooperative receive the profit in 
the form of capital credits. 

U0|UBH 
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Board election 
"3* 

ne of the most important principles 
of a cooperative is the democratic 

election process that decides which of 
the cooperative’s members will serve 
on the board of directors. Prior to the 
annual meeting, a special mailing is 
made to elect directors for a three-year 
term. Only the members who receive 
electric service in the district may vote 
for the director from their district, on 
the basis of one vote per membership. 

The nominees who will appear on 
the ballot are chosen by a nominating 
committee of Jo-Carroll Electric mem¬ 
bers. This year’s nominating committee 
will met at the headquarters building 
on January 10, 2002, at 7:30 p.m. to 
submit names. Any member interested 
in becoming a candidate should contact 
this committee Directors are to be 
elected in Districts 3, 6 and 9 this up¬ 
coming year. 

District #3 
(Incumbent: Ron Kappes) Les Covert, 
14A46 Marina View Dr., Apple River, 
(815) 492-2513; Rick Huizenga, 4941 
N. Scout Camp Rd., Apple River, (815) 
492-2659; Don Terry, 11A83 Fairway 
Dr., Apple River, (815) 492-0011. 

District #6 
(Incumbent: Tom Lundy) Larry L. 
Messmer, 18161 1 Route 84, Savanna, 
(815) 273-7378; John L. Nickles, 
6577 Mill Hollow Rd., Savanna, 
(815) 273-2898. 

District #9 
(Incumbent: John Janssen) Michael 
Johnson, 20400 Ideal Rd., Chadwick, 
(815) 684-5590; Kent Stuart, 19612 
Ideal Rd., Chadwick, (815) 684-5271; 
Ray Vos, 1964 County Line Rd., 
Chadwick, (815) 684-5634. 

Jo-Carroll Energy 
793 U.S. Route 20 West • P.O. Box 390 

Elizabeth, Illinois 61028-0390 

Each month we 
print the name of 
a Jo-Carroll mem¬ 
ber who is eli¬ 
gible to win a 
monthly $25 
readership prize. 
If your name is 
printed in this 
month’s edition, 
and not a part of 
any story, contact 
Jo-Carroll and 
claim your prize 
no later than the 
10th of the 
month following 
publication 
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PREPARED 
for the unexpected 

Are you prepared for an emergency? 
When the inevitable winter snows and ice 
storms arrive, will you know what to do if you 
have a power failure? Do you have a survival 
kit in your vehicle in case you are stranded in 
bad weather? Here are some suggestions to 
make sure that you and your family are pre¬ 
pared for whatever emergency may arise. 

A survival kit for 
your home or vehicle 
should include six 
basics: water, food, 
first aid kit, clothing, 
tools or emergency 
supplies and special 
items. Store a three- 
day supply of water 
in plastic containers 
per person. Allot one 
gallon of water per 
day per person: two 
quarts for drinking 
and two quarts for 
food preparation/ 
sanitation. Store a 
three-day supply of 
non-perishable food 
for each person. Se¬ 
lect items that are 
compact, lightweight 
and require little or 
no cooking such as 
ready-to-eat canned 
meats, fruits, veg¬ 
etables, juice and 
high energy foods 
such as unsalted 
nuts, dried fruits or hard candy. Include these 
basics in your first aid kit: sterile adhesive 
bandages, safety pins, soap, latex gloves, sun¬ 
screen, scissors, tweezers, needle, antiseptic, 
thermometer and petroleum jelly. Also be sure 
to include non-prescription drugs such as as¬ 
pirin or nonaspirin pain reliever, anti-diarrhea 
medication, antacid and syrup of Ipecac (espe¬ 
cially for young children when advised by poi¬ 
son control). Prescription medications should 
be kept current and available. 

Tools or emergency supplies should in¬ 
clude working flashlights and extra batteries, 
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paper or plastic cups, plates and utensils, a 
battery operated radio, a non-electric can 
opener, matches in a waterproof container 
and tools to turn off household gas and water 
if needed. Your car survival kit should also 
include a fire extinguisher, signal flares, maps 
of the area, shovel, battery jumper cables and 
a bag of salt or cat litter. In addition, include 

necessary toiletries 
such as toilet paper, 
soap, feminine sup¬ 
plies, personal hygiene 
items, disinfectant and 
household chlorine 
bleach for sanitizing. 

Store at least 
one complete change 
of clothing, including 
footwear, for each per¬ 
son in your survival 
kit. Rain gear, blan¬ 
kets, sleeping bags, 
hats, gloves, thermal 
underwear and sun¬ 
glasses should be in¬ 
cluded both at home 
and in the vehicle 
emergency kit. 

Include some 
games and books to 
help pass the time, 
especially if you have 
children with you that 
may become bored 
easily. If you have 
infants, always make 
sure you have extra 

formula, bottles and diapers at home and in 
your vehicle. 

Store your emergency survival kit in a 
backpack, duffel bag or even a covered plastic 
container. Water and food should be checked 
and replaced every six months. Check and 
replace the batteries in your emergency kits at 
least once a year. 

For more information on emergency sur¬ 
vival kits and winter preparedness, visit the 
National Safety Council website at 
www.nsc.org and the American Red Cross 
website at www.redcross.org. 
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PRESIDENT’S 
REPORT 

by Connie M. 
Shireman 

Questions 
anout name 

change 

Jo-carron Energy, Eiizaoeth. Illinois • (800)858-5522 • iuiuui.iocarroii.com 

T ■ or 
le recent name change of your Co- 

I operative from Jo-Carroll Electric 
Cooperative to Jo-Carroll Energy and 
the new logo has generated a great 
deal of positive interest with our 
membership. I thought it appropriate 
to share some of the common ques¬ 
tions we have been answering since 
we announced the change. 

We have ordered a new sign for 
the Headquarters building, which 
will be installed soon. We are busy 
looking at our informational pam¬ 
phlets, documents, letterheads, truck 
decals and everywhere else our name 
appears, changing items one at a 
time. 

The name change will soon be 
made on our web site, www.jocarroll. 
com. This site is a great way to get in¬ 
formation about your electric coop¬ 
erative and I urge all of our members 
to visit us on the web. It also has a 
feature allowing you to e-mail ques¬ 
tions directly to our office. 

Our members should always feel 
free to call us at (800) 858-5522 if you 
should have any other questions that 
have not been answered. The name 
change and our new direction are be¬ 
ing done for the benefit of the mem¬ 
bership, the reason that we exist, so 
we’d love to hear from you. 

■ QUESTION: The name Jo-Carroll 
Electric Cooperative has been used 
for more than 61 years, why change 
now? 

■ ANSWER: The Cooperative Board of 
Directors recognized the changes in 
the utility industry and revised the 
Mission Statement, broadening the 
future scope of Jo-Carroll’s opera¬ 
tions. In the future, the Cooperative 
operation will include more that just 
electric service, so the word ‘Energy’ 
was chosen because it seems more ap¬ 
propriate. 

■ QUESTION: Doesn’t Jo-Carroll already 
provide services besides electricity? 

■ ANSWER: The Cooperative is pro¬ 
viding LP gas service through our alli¬ 
ance with the Local FS Cooperatives, 
we offer long distance telephone ser¬ 
vice, First Call monitoring service, 
the Envirowatch home monitoring 
system, Rural TV, surge suppressor 
products, electric fireplaces, and 
grills, in addition to our unique elec¬ 
trical programs such as dual fuel and 
free electric water heaters. 

(Continued on page 16b) 

Mam your calendar 
MARCH 2ND 

Registration at 11 a.m. 
Jo-Carroil Energy • Annual Meeting 

River Ridge High Schoci Gym • Elizabeth, IL 
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Office heaps 

7:30 a.m. to 4 p.m. 
Mondap tiirouon 

During hours can 
(015) 050-2207 

or (000) 050-5522. 

(Continued from page 16a) 

m QUESTION: What sort of things will 
Jo-Carroll be offering in the future? 

■ ANSWER: The best way to answer 
that is - we will act in the benefit of 
our members. If we discover a need 
that we can meet in our local area 
then we will evaluate its feasibility. 
Also, we currently offer some pro¬ 
grams to people besides our mem¬ 
bers, and in the future will continue 
that practice, always with the benefit 
to our members in mind. 

■ QUESTION: What would be an ex¬ 
ample? 

■ ANSWER: Metering equipment. For 
many years metering equipment for 
new homes was left to the contractor, 
Jo-Carroll did not install it. Our crew 
would install the transformer and or 
pole for a new service and then wait 
for the contractor to put in the meter 
base. Then, some days or even weeks 
later, the same crew would have to 
travel back to install the meter itself. 
This was the policy and this was the 
way we always did it. 

Our employees recognized the 
savings possible by avoiding the sec¬ 
ond trip and made the suggestion to 
enter into the metering equipment 
business, which was approved by the 
Board of Directors. Pricing was insti¬ 
tuted that allowed us to cover our cost 
and make a small margin. Now, most 
new homes purchase their metering 
equipment from Jo-Carroll. It is a cost 
effective and efficient use of our re¬ 
sources, with a benefit that accrues to 
all of the Cooperative’s members. 

Also, we are currently examining 
several other possibilities, one of 
which is satellite Internet service. 

■ QUESTION: The name is still Jo- 
Carroll Electric Cooperative on my 
bill this month, when will the name 
Jo-Carroll Electric Cooperative disap¬ 
pear completely? 

■ ANSWER: We still have enough bill 
stock paper for a few more monthly 
billing cycles, and about 1,500 enve¬ 
lopes, or enough for this year’s Direc¬ 
tor election mailings. It seems wasteful 
to just discard these, so we will use up 
our supplies and use the new name 
when it is time to restock. We antici¬ 
pate the new name to be in full use by 
summer. 

. QUESTION: Was Jo-Carroll Electric 
Cooperative having any problems that 
caused the need to change the name? 

■ ANSWER: Absolutely not. The name 
change was a positive choice by the 
Board of Directors and supported by 
the Jo-Carroll staff. 

. QUESTION: Is Jo -Carroll still a coop¬ 
erative? What about the member eq¬ 
uity and the member’s voting rights? 

■ ANSWER: No change in either, Jo- 
Carroll is still a not-for-profit corpora¬ 
tion operating for the benefit of its 
members. No changes were made in 
any financial matters. Neither the by¬ 
laws nor the Articles of Incorporation 
were changed. Nothing has changed 
with the directors or our democratic 
voting process. 

Annual meeting reminder 
The 62th annual meeting of the members of Jo-Carroll Energy is just 

around the corner, so mark your calendars today. This year’s meeting will 
be held on Saturday, March 2, at the River Ridge School Gymnasium in 
Elizabeth. 

Attending the annual meeting makes you eligible for a number of 
prizes. Lunch will be provided, along with live entertainment. The annual 
meeting is a great opportunity to meet the directors and employees of your 
member-owned electric cooperative. See you on March 2. 

LOOK for additional information in next month s issue. 
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2002 Annual meeting 
Vour member-owned, member-con- 

trolled electric cooperative will 
conduct two of the most important 
events in the cooperative’ year during 
the next few weeks. 

The first event, one that is very 
significant in that it firmly places 
democratic control of your rural elec¬ 
tric system in the hands of its mem¬ 
ber-owners, is that of director 
elections. This year the directors rep¬ 
resenting Districts 2, 6 and 9 will be 
up for election. The nominating com¬ 
mittee met at the cooperative head¬ 
quarters on January 10, 2002 and 
selected the following candidates for 
election: 

DISTRICT 3: 
Ronald Kappes 

14A10 Marina View Drive 
Apple River, IL 61001 

Roger Schlichting 
3170 North Scout Camp Road 

Apple River, IL 61001 

DISTRICT 6: 
Tom Lundy 

17861 Airhart Road 
Savanna IL 61074 

L. Erik Torrison 
10854 Zion Road 
Savanna IL 61074 

DISTRICT 9: 
Jack Janssen 

3957 Morrison Road 
Chadwick IL 61014 

Lyle Cartwright 
1353 Jefferson Road 
Chadwick IL 61014 

The election for directors from 
these districts will be conducted 
through the mail. Only members who 
reside in the districts in which elec¬ 
tions are being held this year will re¬ 
ceive ballots. Members in those 
districts should carefully review' the 
material they will receive in the mail 
and promptly return their completed 
ballots to Jo-Carroll Electric Co-op. 

The second upcoming event, per¬ 
haps the most important of the year, 
is the 62st annual meeting of Jo- 
Carroll Electric Cooperative mem¬ 
bers. This meeting is scheduled for 
March 2, 2002 at the River Ridge 
High School Gymnasium in Eliza¬ 
beth. As in the past we will feature 
reports of directors, officers and the 
President/CEO of your cooperative. 
Musical entertainment, a box lunch 
and attendance prizes will be pro¬ 
vided to all Jo-Carroll members who 
attend. 

We urge all cooperative members 
to make plans now to attend. 

When vour power is out... 
we re on me line! 

Check your circuit breakers or fuses. If pos¬ 
sible, determine if your neighbors have electricity. 

Then call Jo-Carroll Energy’s Outage and 
Emergency Report Line. Please have your ac¬ 
count number and location readily available so 
we may restore your service quickly. 

During office hours (eoo) 050-5522 
After office hours — dial (000) 927-5254 

Jo-Carroll Electric Cooperative, Inc. 
793 U.S. Route 20 West • P.O. Box 390 • Elizabeth, Illinois 61028-0390 

Each month we 
print the name of 
a Jo-Carroll mem¬ 
ber who is eli¬ 
gible to win a 
monthly $25 
readership prize. 
If your name is 
printed in this 
month’s edition, 
and not a part of 
any story, contact 
Jo-Carroll and 
claim your prize 
no later than the 
10th of the 
month following 
publication 
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Snowmobiiers, beware el hidden dangers 
snowmobillng is a very popular winter snort, but snow cover can conceal dangers 

More than one-half of the serious 
snowmobile injuries involve col¬ 

lisions with automobiles, other 
snowmobiles, trains and 

fixed objects such as trees, 
fences, utility poles and 

guy wires. Guy wires can be espe¬ 
cially difficult to see against a back¬ 
ground of bright snow or during 
dawn or dusk hours. Watch for 
downed power lines, too. Your snow¬ 

mobile could be wrecked if it crosses 
a downed line, and your life could be 
in danger if the line is energized. 

If you see a downed power line, 
mark the location, then notify local 
authorities or the electric suppliers in 
the area. 

Jo-Carroll Energy urges you to 
drive defensively to keep your 
snowmobiling experience fun and 
safe. 

Board of directors uoting process 
Ballots for the Jo-Carroll board of 

directors election will be sent out 
soon. By returning your ballot you are 
participating in the democratic pro¬ 
cess of election. Each vote counts, so 
please remember to return your ballot 
immediately. 

There are a few important proce¬ 
dures to remember when completing 
your ballot: 
• The ballot must be filled out by 

the person whom the membership 

is listed under. 
• The return envelope must be 

signed or the ballot is invalid. 
• All ballots must be received by 4 

p.m. Friday, March 1. 
Strict anonymity is enforced when 

tallying the ballots. By signing the re¬ 
turn envelope, your ballot is in no way 
associated with your account. Thank 
you for your participation and we 
hope to see you at the annual meeting 
on March 2. 

Return enuelope 
I hereby certify that l personally marked the enclosed ballot. 

Voter 
Sign Here  

( ) Individual Member or Joint Member. 

( ) Guardian or Legal Representative of: 
( ) Chairman of: 
( ) Designated Voting Representative of: 

(Name of Organization, Ward, or Person Represented) 

Certification must ne sinnefl Dy uoter for the ballot to be counted 

finnnRnn for 

ne of the seven basic principles that cooperatives follow is concern for community. After all, cooperatives were formed 

more than 60 years ago to serve a basic need in their communities. 

While focusing on member needs, cooperatives work for the sustainable development of their communities. We provide a 

reliable source of energy. We help your local schools and students. We provide additional services to improve the quality of your 

life. And we are working with local leaders to bring new jobs and opportunity to our communities. 
We live and work here too, that’s what makes us different Wte’P© Illinois’ electric Cooperatives. 
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Jo-Carroll Energy • Elizabeth, Illinois • (800) 858-5522 • www.jocarroll.com 

Ja-CARRCILL 
A Touchstone Energy' Cooperative ^ HI-LIN 

PRESIDENT’S REPORT 
by Connie M. Shireman 

ANNUAL MEETING PROGRAM 
  Saturday, March 2, 2002   

11 a.m. to 12:45 p.m Registration 

11:30 a.m. to 12:45 p.m Music by Delta 

11:45 a.m   Early bird prize $50 on an electric bill 

11:45 a.m. to 12:45 p.m Lunch 
 Box lunch furnished by Karen’s Kitchen 

1:00 p.m   Business session 
Call to order Richard Reusch, Chairman 
Pledge of Allegiance to the Flag Richard Reusch 
Invocation Father Chris Kuhn 
   Pastor St. Mary’s Church, Elizabeth and St. John’s, Hanover 

Introduction of Jo-Carroll Directors Richard Reusch 

Introduction of Special Guests and Employees Connie M. Shireman 
President and Chief Executive Officer 

Reading of Notice of Meeting Leonard Ricke 
Secretary 

Approval of Minutes of Last Meeting Richard Reusch 

Report of Director Election  Credentials and Election Committee 

Employee Attendance Award Connie M. Shireman 

Report of Officers: 
Treasurer John Janssen 
President/CEO Presentation Connie M. Shireman 
Acceptance of Officer’s Reports Richard Reusch 

Unfinished Business 

New Business 

Adjourn Business Meeting 

Special Entertainment Hot Line Demo 
Jo-Carroll Employees 

Awarding of Attendance Prizes  Sue Glick and Carol Godwin 
25 - Twenty Dollar Bills 
25 - Gift Certificates from area restaurants 
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Office hours 

7:30 a.m. to a p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (800) 058-5522. 

What is the Hot Line Demo? 
e Jo-Carroll Energy “Hot line” 
demonstration unit will be pre¬ 

sented at this year’s annual meeting. 
Jo-Carroll Energy line workers built 
this device and even gave it a name, 
“LLOYD” which stands for, LOOK, 
LISTEN, and OBEY YOUR DIS¬ 
TANCE. It is a miniature replica of 
our distribution system that is used 

to illustrate electrical safety and 
awareness. Jo-Carroll Energy has 
presented this demonstration to 
children at many area schools and 
to other community groups. This 
year we will present a live look at 
electricity and point out some im¬ 
portant safety tips. 

Lundy and Janssen receive Credentialed 
Cooperative Director certificates 

Tom Lundy and Jack 
Janssen from Jo-Carroll 

Energy have been recog¬ 
nized for their commit¬ 
ment to education and 
have received the Creden¬ 
tialed Cooperative Direc¬ 
tor certificate from the 
National Rural Electric 
Cooperative Association. 

Today’s electric utility 
environment imposes new 
demands on electric coop¬ 
erative directors, particu¬ 
larly increased knowledge 
of changes in the electric 
utility business, new gov¬ 
ernance skills and a work¬ 
ing knowledge of the 
cooperative principles. Jo- 
Carroll has a commitment 
to work through NRECA 

Tom Lundy 

Jack Janssen 

to sharpen this body of 
knowledge for the benefit 
of their electric coopera¬ 
tive consumer-owners. 

The NRECA Creden¬ 
tialed Cooperative Direc¬ 
tor, or CCD, program 
requires attendance and 
demonstrated under¬ 
standing of the basic com¬ 
petencies contained in 
five core courses: 
•Director Duties and Li¬ 
abilities 
•Understanding the Elec¬ 
tric Business 
•Board Roles and Rela¬ 
tionships 
• Business Planning 
• Understanding Finan¬ 
cial Planning 33oa^ 

When your power 
is out... 

we’re on the line! 
Check your circuit breakers or fuses. 

If possible, determine if your neighbors 
have electricity. 

Then call Jo-Carroll Electric’s Out¬ 
age and Emergency Report Line. Please 
have your account number and location 
readily available so we may restore your 
service quickly. 

During office nouns (800) 858-5522 

After office hours — dial (800) 927-5254 
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Touchstone Energy® balloon sets new world record 
The Touchstone Energy Hot Air Bal¬ 

loon, made locally in Jo-Daviess 
County by Lindstrom Balloons, 
U.S.A., was one of 15 hot air balloons 
to set a new world record when it par¬ 
ticipated in the Rocky Mountain Bal¬ 
loon Challenge and crossed the 
Continental Divide on December 8. 

The event took place southeast of 
Breckenridge, Colorado. The chal¬ 
lenge to pilots was to masterfully use 
the winds to navigate their balloons 
over the Continental Divide, which 
surrounds the valley of south 
Breckenridge. 

Cheri White, pilot of the Touch¬ 
stone Energy balloon, said that she 
“appreciated the support of the 
Touchstone Energy7 national organiza¬ 
tion.” Prior to setting the new record, 
White had flown over the Continen¬ 
tal Divide two other times, once as a 
passenger and once on a solo flight. 
According to White, “The divide 
flight is very different than a normal 
competition flight.” She added, “Most 
people do not understand the hidden 
dangers that are present when mak¬ 
ing such a flight. The mountains have 
a rugged terrain and can be treacher¬ 
ous. Winds can change quickly and 
the other side is unknown.” Nonethe¬ 
less, White said, “The divide flight 
was a new challenge. It takes you to 
new levels as you reach the unknowns 
of a mountain.” 

Each balloon is equipped with a 
survival kit just in case the unex¬ 
pected happens. Survival kits consist 
of oxygen, flashlights, sleeping bags 
and blankets, small foods and a pot 
for melting snow for water. Oxygen 
was necessary for the divide flight 
because one of the peaks was at 
13,000 feet and another was at 
14,000 feet. Pilots must maintain a 
clearance of 1,000 feet above a peak. 
If an individual is exposed to an alti¬ 
tude of 15,000 feet or higher for 
more than 30 minutes, hypoxia can 
set in causing disorientation and even 
death. In the event that someone had 
been stranded, two high altitude heli¬ 
copters were on standby. 

Snowfall and high winds defeated 
the eager and skilled balloonist all 

week long. At times, the wind gusts 
were reported to be more than 90 
miles per hour. At first, Satur¬ 
day morning did not appear 
to be very promising either as 
the winds were blowing in 
the opposite direction needed 
to make a successful flight. 
Everyone wanted to fly but 
the weather conditions early 
in the morning made it diffi¬ 
cult to decide whether or not 
to make the divide flight. 

A PIBOL, which is a 
small helium balloon, was 
launched to determine wind 
direction and speed. The 
PIBOL is viewed with a the¬ 
odolite, which is an instru¬ 
ment that allows for a more 
precise determination of alti¬ 
tude, wind velocity and direc¬ 
tion. On that particular 
morning, the theodolite was not 
working properly since it was so cold. 
The temperature on the ground was 
zero degrees. White said, “Some of 
the pilots were a little nervous. The 
concern over the theodolite was that 
no one could really know what the 
conditions actually were until they got 
off the ground.” 

Finally, it appeared that the 
winds were changing direction. The 
attempt by the balloonists came in 
three groupings. The first group set 
the course for the others to follow as 
they radioed back wind speeds, wind 
direction and altitudes needed to 
make a successful flight. Each group 
flight averaged about one hour and 
15 minutes in duration. The balloons 
traveled at speeds on average of 55 
miles per hour. 

Cheri White stated that she was 
both proud and excited to bring 
Touchstone Energy into the record 
setting event in addition to getting 
their name into the Guinness Book 
of World Records. 

The Touchstone Energy Hot Air 
Balloon is a professionally flown and 
managed, competitive hot air balloon 
sponsored by the Cooperative Bal¬ 
loon Associates, EEC, of which Jo- 
Carroll Energy is a member. 

Each month we print 
the name of a Jo- 
Carroll member who 
is eligible to win a 
monthly $25 reader- 
ship prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo- 
Carroll and claim 
your prize no later 
than the 10th of the 
month following 
publication 
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New Employee at Jo-Carroll Energy - 
Jeremy Curtiss 

Jeremy Curtiss began his career 
with Jo-Carroll Energy in January 

as a member service technician. Jer¬ 
emy served with the Air Force 
where he was trained in various 
technical areas dealing with elec¬ 
tronics. He also has experience in 
air conditioning and generators and 
has worked for other utility type of 
businesses such as installing cable 
TV and security systems. Because 
of his experiences, we are very 

pleased to have him on our staff. 
Jeremy’s duties at Jo-Carroll En¬ 

ergy will include installation, testing 
and maintenance of the load control 
receivers used in conjunction with 
the dual fuel and controlled electric 
water heating programs. He will 
also be involved with metering 
equipment, as well as performing 
reconnects and disconnects. Jeremy, 
his wife and their two-year-old son 
live at Apple Canyon Lake. 

How much coal did you use? 
Few folks burn coal for home heat¬ 

ing these days. Yet, that doesn’t 
mean that your modern household 
isn’t responsible for consuming this 
fuel resource. 

Consider this: It takes about one 
pound of coal to produce 1 kilowatt- 
hour (kWh) of electricity. Now, 

look at your electric bill. The num¬ 
ber of kWh you consumed during 
the month is approximately the same 
number of pounds of coal burned in 
the production of that electricity. 

Surprised? Over a year’s time, we 
bet that would amount to quite a 
heap of coal! 

16d 

What do the lights in my load 
management receiver mean? 

Load management receivers are used 
to control water heaters and electric 

heating systems during peak energy 
use periods. By looking at the lights 
in the load receiver you can determine 
if your water heater or electric heat is 
being controlled. The following de¬ 
scription applies to the typical load 
management receiver. There will be 
instances when certain load receivers 
do not operate as described below. 

The green test light will be on 
most of the time or will frequently 
flash on and off. This light indicates 
there is a proper power supply and 
radio signal to the control. When the 
upper middle red light is on, this typi¬ 
cally indicates that your water heater is 
shut off for load control. If you are out 
of hot water, check for the red light 
and check your water heater breaker 
and reset button. 

If you are on Jo-Carroll Energy’s 

dual fuel program a red light in the 
upper left corner or amber light in 
the lower left corner will appear in 
the receiver window when your elec¬ 
tric heat is being controlled. Absence 
of an amber or red light indicates nor¬ 
mal operation of your electric heat. 
Another sign of a control period is 
that your backup source of heat will 
be operating. 

If power to the load management 
receiver is switched off and then 
turned back on, there will be about a 
10 minute control period where your 
connected load will not operate. This 
is a delay built into the radio receiver. 

Thank you for participating in 

this very important energy conserva¬ 
tion program. If you have any ques¬ 
tions regarding Jo-Carroll Energy’s 
load management program please 
contact the Member Services De¬ 
partment at (815) 858-2207. 

Jo-Carroll Energy 
j 793 U.S. Route 20 West • RO. Box 390 • Elizabeth, Illinois 61028-0390 
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What is a 
facility 
charge 

and why 
is it so 
high? 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Tie facility charge at Jo-Carroll 
Energy generates more questions 

than almost any other subject. In the 
past several years we have raised this 
charge more rapidly than the charge 
for energy. This was not done ran¬ 
domly; we have given considerable 
thought and study to this component 
of your electric bill. But it seems that 
we have not explained this charge well 
enough. In this column, I will try to 
answer the question, “What is a facil¬ 
ity charge and why is it so high?” 

The rate making process for an 
electric cooperative differs greatly 
from that of Investor Owned Utilities 
(lOUs), or for that matter, many other 
types of businesses. While most busi¬ 
nesses and all for-profit utilities must 
charge rates that include a profit mar¬ 
gin, not-for-profit cooperatives, like Jo- 

Carroll Energy, place 

"Wfi have service quality over profit. 
That is not to say 

that our rates are lower 
or our services cheaper: 
that is often not the case. 
The rural nature of our 
service area combined 
with customers that have 
low electrical consump¬ 
tion means a much higher 
cost of service than typical 
lOUs. Jo-Carroll has 
about five customers per 
mile of line, while most 
lOUs have more than 10 
times that many, which 

translates to about 10 times less the 
amount of investment per customer. 

Another factor that differs in a 
cooperative system is that lOUs often 
own all of the major segments of their 

given 

considerable 

thought and 

study to this 

component 

of your 

electric bill." 

power system - the power plants, the 
transmission lines and the distribu¬ 
tion lines. Jo-Carroll owns our local 
distribution system, but we have a 
long-term purchase agreement from 
Dairyland Power Cooperative of 
LaCrosse, Wisconsin, to purchase 
all energy used by our members 
from their plants. They are a coop¬ 
erative system and Jo-Carroll is a 
member-owner, but the costs associ¬ 
ated with each portion of our busi¬ 
ness is segmented. 

While the cooperative nature of 
Jo-Carroll Energy means that we do 
not factor in a profit, the higher in¬ 
dividual cost of providing service 
combined with the fact that we pur¬ 
chase our main product, electric 
energy, from another provider, pre¬ 
sents a challenge to our rate makers 
to fairly allocate the costs. Jo-Carroll 
Energy utilizes the services of our 
statewide association; their engi¬ 
neers and accounting staff, armed 
with computer programs to analyze 
our costs and expenses, design rates 
that attempt to be fair to our entire 
cooperative membership. 

Which brings us to the subject at 
hand, the facility charge. The analysis 
of the current situation at Jo-Carroll 
Energy reveals that the cost to provide 
basic electric service to a normal 
home is nearly $40 per month. 

Jo-Carroll currently charges 
$22.50 for the facility charge on a 
regular service. The cost to provide 
basic service to higher capacity ser¬ 
vice or members with three-phase 
service is $60 or $100 per month, 
depending on the size of the electri¬ 
cal service. The additional revenue 
necessary to provide a high quality 
of service comes from the sale of 
electric energy. 
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Office hours 

7:30 a.m. to a p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

Continued from base 16a 

So, the answer to the question, “What 
is the facility charge?” is: The cost of 
poles, wires and hardware, plus 
the necessary maintenance 
costs needed just to have 
the ability to have the 
lights come on when you 
flip your switch, not 
counting any energy 
that may be used, 
makes up the facility 
charge. If a member 
were to have power 
available at their loca¬ 
tion, and never even 
turned on a light 
bulb, Jo-Carroll 
would still have to recover the costs of 
providing the facilities to make the 
power available. 

The facility charge has increased 
more than the rate per kWh in recent 
years because the electrical industry is 
changing from a regulated to a deregu¬ 
lated industry. 

Many providers across the coun¬ 
try are “unbundling” their rates, 
charging a separate fee for energy (the 
actual kWh used to operate appli¬ 
ances), transmission and delivery. In 
some states customers can choose the 
provider of energy, while the utility 
they are connected to would still de¬ 
liver the energy. 

The huge cost to provide basic 
delivery service prohibits duplication 
of facilities; it could not be cost effec¬ 
tive to have two or more companies 
build power lines to each house. If the 
electric bill is unbundled, each com¬ 
pany can recover their costs to provide 
their portion of the service provided. 

Although it is not completely ac¬ 
curate, the comparison between long 
distance versus local phone service 
helps to understand this situation. 
You still pay the local phone company 
for telephone service, but you also pay 

another provider for long distance 
service. The long distance service uses 

the basic phone 
company’s lines. In this 

comparison, Jo-Carroll 
would deliver the energy 

(like the local phone com¬ 
pany) that was purchased by 

a third party provider (the 
long distance company). 
In Illinois, the decision of 

whether or not to “open up” 
the members of electric coop¬ 
eratives and municipal electric 
systems to competition has re¬ 
mained with local boards or 
city councils. Jo-Carroll 
Energy’s Board has been study¬ 

ing this issue for a number of years 
and has yet to see any advantage to 
opening up the service area. 

Problems in other parts of the 
country, like the blackouts in Califor¬ 
nia and the collapse of energy giant 
Enron, have caused us even greater 
concern. Also, we have not received 
any great offers of cheaper energy; but 
it is possible when the residential 
class in Illinois opens for competition 
on May 1, 2002 that opportunities 
will arise, and the Jo-Carroll Board 
continues to study these issues. 

So, the answer to the question, 
“Why is the facility charge so high?” 
is: rate analysis has determined that 
to be fair to all members of the coop¬ 
erative and to accurately apply the 
rate making methods being used to 
prepare for deregulation, the cost to 
provide basic service (the facility 
charge) should rise higher than the 
energy cost (the per kWh cost). 

I know this is a complex subject. 
I may have not done justice explain¬ 
ing all of the details, but I welcome 
any calls to further discuss or clarify 
any of the points in this explanation. 

9SO^ 

Jo-Carroll Energy 
793 U.S. Route 20 West 
P.O. Box 390 
Elizabeth, Illinois 61028-0390 
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Facts about electric cooperatives 

More than 900 electric co-ops 
serve 31 million people in 46 

states. Electric co-ops serve more 
than 13 million businesses, homes, 
schools, churches, farms, irrigation 
systems and other establish¬ 
ments in 2,600 of 3,128 
counties in the U.S. 
Electric co-ops serve 11 
percent of the nation’s 
population, accounting 
for 7.9 percent of kilo¬ 
watt-hours sold and 
5 percent of elec¬ 
tricity generated 
by the electric 
utility industry. 

Electric co-ops 
own and maintain 
nearly 
half the 
electric 
distribution 
lines in the 
U.S., covering 
three quarters of 
the nation’s land 
mass. Co-ops serve 
an average of 5.8 
consumers per mile 
of line and collect annual 

revenue of approximately $7,000 
per mile of line. 

Investor-owned utilities average 
35 customers per mile of line and 
collect $59,000 per mile of line. 

Publicly owned utilities, or mu¬ 
nicipals, average 48 consumers and 
collect $72,000 per mile of line. 

Cooperatives are operated to 
provide at-cost electric 

service to their con¬ 
sumer-owners. In¬ 

vestor-owned utilities 
are operated to maxi¬ 

mize profit for the 
shareholders. A 
co-ops net mar¬ 

gin above expenses 
and reserves does not 
belong to the utility; it 
belongs to the indi¬ 

vidual consumer- 
owners of the co¬ 

op. The mar¬ 
gins must 

either be used 
to improve or 

maintain opera¬ 
tions, or be distrib¬ 

uted to those who 
use the co-ops prod¬ 

ucts or services. 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. 
If possible, determine if your neighbors 
have electricity. 

Then call Jo-Carroll Energy’s Outage 
and Emergency Report Line. Please have 
your account number and location 
readily available so we may restore your 
service quickly. 

During office hours (800) 858-5522 
After office hours — dial (800) 927-5254 

Each month we print 
the name of a Jo- 
Carroll member who 
is eligible to win a 
monthly $25 reader- 
ship prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo- 
Carroll and claim 
your prize no later 
than the 10th of the 
month following 
publication 
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Right-of-way clearing improves reliability 

Another busy year of tree trim¬ 
ming and right-of-way work is 

scheduled for Jo-Carroll Energy in 
2002. This work is a very important 
part of our overall maintenance pro¬ 
gram. Dependable electric service is 
our goal. Trees that come into contact 
with power lines usually cause a power 
outage, detracting from our goal. 

The electric energy used by our 
members travels across nearly 1,200 
miles of high voltage power lines in 
Jo-Daviess and Carroll Counties, 
more than 850 of which are over¬ 
head power lines. These lines are 
not insulated and must be isolated 
from any contact with the ground. 
If the line does contact the ground 
or a tree branch, an unsafe 
overcurrent situation occurs. 

JCE has many protective devices, 
similar to home circuit breakers or 
fuses, installed at strategic points 
along the line. If the line contacts a 
tree, these devices operate, or open, 
breaking the circuit and stoping the 
unsafe overcurrent situation. 

Our lineworkers call the open¬ 
ing of an overcurrent protective de¬ 
vice an “operation.” Our members 
know it as an “outage.” Sometimes 
the devices have an automatic clos¬ 
ing mechanism installed; they open, 
and then automatically “reclose,” 
restoring power. Our members call 
these “blinks.” 

ever termi¬ 
nology is 
used, neither 
our line workers nor 
our membership likes outages 
and blinks. 

A systematic right-of-way clearing 
program is our best defense. This 
work reduces blinking lights and out¬ 
ages. In addition, this will improve 
access to the right-of-way. If there is 
damage to wires or poles, our crews 
can complete repair work faster. 

Some trimming and tree work is 
done by our local line worker crews, 
typically yard trees and trees near 
transformers, but we use a profes¬ 
sional tree contractor for the majority 
of our annual right-of-way work. We 
have contracted with Asplundh Tree 
Expert Company, a national tree con¬ 
tractor. Asplundh utilizes specialized 
equipment and trained professionals 
for right-of-way clearing. 

Right-of-way clearing is sched¬ 
uled this spring primarily in East 
Galena and Rice Townships. This 
work will cover the circuits served 
out of the Pilot Knob Substation. 
However, if you have trees contact¬ 
ing a power line near your location, 
please call Jo-Carroll Energy at 
(800) 858-5522 to report it. 
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63rd Annual 
Meeting 

addresses 
new strategic 
plan of co-op 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Members of Jo-Carroll Energy, 
who braved a winter storm, 

heard reports on the co-op’s new 
strategic plan at the co-op’s 63rd 

annual meeting, held on Saturday, 
March 2 at River Ridge High School 
in Elizabeth. 

Part of this new direction for the 
local cooperative includes pro¬ 
viding propane services 
through a strategic alliance 
with Stevenson and Carroll 
Service Companies. Connie 
Shireman, the co-op’s president 
and CEO, said, “With more than 
electric energy to serve our mem¬ 
bers, our board decided to change 
our name from Jo-Carroll Electric 

Cooperative to Jo- 

"With more 

than electric 

energy to serve 

our members, 

our board 

decided to 

change our name 

to Jo-Carroll 

Energy" 

Carroll Energy. We have 
also progressed into 
some other non-electric 
services.” 

Shireman said the 
co-op made these changes 
based on opinion surveys 
from the members and 
strategic planning by the 
member-elected board of 
directors. She said, “Many 
hours were spent trying 
to decide what was the 
best avenue our coopera¬ 

tive should take in the face of deregula¬ 
tion. From these strategic planning 
meetings came a new mission state¬ 
ment. Our mission is to act in the best 
interest of our members by deliver¬ 
ing energy and other innovative di¬ 
versified products and services to 
members and customers, consistent 
with sound business practices, while 

MAY 2002 

taking a leadership role in the 
growth of our community.” 

The member survey indicated 
nearly 94 percent of the co-op members 
rated the co-op service positive or very 
positive. The survey also indicated 
members regard service as the number 
one priority, even above rates. 

The evening before the annual 
meeting a heavy snow storm dumped 
nearly six inches of snow on the 
region. Shireman reminded the 
members the co-op has been testing 

Three area men were re-elected as 
directors of Jo-Carroll Energy’s 
board of directors. Left to right are 
John Janssen of Chadwick, Ron 
Kappes of Apple River, President 
and CEO of Jo-Carroll Energy 
Connie Shireman, and Tom Lundy 
of Savanna 

poles, replacing lines and clearing 
trees to make sure the co-op’s system 
is as reliable as possible during wind 
and snowstorms. The hard work 
seems to be paying off. For example, 
during the recent snowstorm there 
were no storm related outages. 

The co-op continues to offer 
new services to members and non¬ 
members in the area. One of the 
most popular new programs has 
been the long distance service. 
“What a deal,” said Shireman. “It 
has cut my phone bill by 60 percent.” 

ILLINOIS COUNTRY LIVING 16a C
oo

pe
ra

ti
on

 a
m

on
g 

co
-o

ps
 •
 C

oo
pe

ra
tio

n 
am

on
g 

co
-o

ps
 •
 C

oo
pe

ra
ti

on
 a

m
on

g 
co

-o
ps

 
• 

C
oo

pe
ra

ti
on

 a
m

on
g 

co
-o

ps
 



Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 058-2207 

or (800) 850-5522. 

Other services include a monitoring 
service called Enviro-Watch and a 
medical alert service called First Call. 

Jo-Carroll Energy President 
Richard Reusch of Elizabeth said 

James Schaible received a perfect 
attendance for five years award 
from President/CEO Connie 
Shireman. James is a lineworker 
for Jo-Carroll Energy. 

Ron Kappes of Apple River and 
John Janssen of Chadwick. 

Treasurer Janssen reported the 
co-op is in good financial shape. 
Total assets of the co-op grew from 
$19.4 million in 2000 to more than 
$19.8 million in 2001. Net margins 
increased from $141,915 in 2000 
to $615,423 in 2001. 

Entertainment for this year’s 
annual meeting was provided the 
band Legends, and by the employ¬ 
ees of the co-op, who performed a 
hot line safety demonstration. To 
help educate the public about the 
importance of electric safety, the 
line workers of Jo-Carroll Energy 
created a miniature replica of an 
electrical distribution system. The 
employees have presented the safety 
demonstration to many area schools 
and other community groups. 
Lunch before the meeting was pro¬ 
vided by Karen’s Kitchen. 

in his written report that co-ops are 
strong because they have a set of 
common values. “Together, co-ops 
have a solid foundation and you can 
be assured they’ll still be here in the 
future to serve you the way we al¬ 
ways have — with integrity, account¬ 
ability, innovation and commitment 
to community.” 

Like our nation, co-ops gain 
strength from being democratically 
controlled by the citizens, said 
Reusch. Jo-Carroll Energy members 
exercised their democratic control by 
re-electing three board members. 
They were Tom Lundy of Savanna, 

Members received a complimentary 
door mat from Jo-Carroll Energy, 
featuring the new logo. 

Members of all ages 
enjoyed the box 
lunch provided at the 
meeting. 

Jo-Carroll Energy is a member of 
Touchstone Energy — an alliance of 
more than 550 local, consumer- 
owned electric utilities around the 
country, committed to providing 

superior service based on 
four core principles: integ¬ 
rity, accountability, innova¬ 
tion and commitment to 
community. The cooperative 
serves more than 6,217 
members in Carroll, 
Jo Daviess and Whiteside 
counties with 1,139 miles 
of energized line. 
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Tampering with your electric service 
is illegal and dangerous 

Piroughout the nation 
many people 

have come to believe 
that cheating the power 
company is okay. They 

believe that since you 
cannot see the electric¬ 
ity it is fine to steal it. 

Some have come up with 
ingenious ways to reduce the 
accurate operation of a utility meter. 
Every method of tampering with 

wires, meters, or other service equip¬ 
ment which belong to a utility is a 

crime. Not only is tampering with an 
electric service a crime, but it can be 
extremely dangerous. 

Your electric cooperative is con¬ 
cerned about this problem, not only 
from a lost revenue standpoint, but 
from the standpoint of safety. The 

electric service equipment is designed 
to be operated and maintained by 
qualified personnel who are trained 
to work on energized electric equip¬ 
ment. Tampering with any part of an 

electric service will expose an individual 
to live electrical parts. Contact with 
these parts can cause serious injury. 

The electric wires, meters, 
and other equipment 

that comprise an elec¬ 

tric service are the 
property of the electric 

utility. 
Criminal law 

places stiff penalties 
on tampering and cur¬ 

rent diversion. Tampering 
with components of an electric ser¬ 
vice leaves a specific trail of evi¬ 

dence that is quickly identified by 

trained personnel. 
The cooperative is concerned 

about trends in the utility industry 
which indicate tampering is on the 
rise. Jo-Carroll Energy is comprised 

of members who also are the owners 
of the cooperative. Any theft of 
electricity is a crime against you 
and your fellow members. The costs 

associated with theft of electricity is 
passed on to other members as part 
of the cost of doing business. The 
penalty in Illinois for utility meter 

tampering is up to six months in 
jail and a possible $500 fine. 

uippoiguBA 

Office closing 
Jo-Carroll Energy 

will be closed Monday, 
May 27th, in observance of the 

Memorial Day holiday. 

793 U.S. Route 20 West 
P.O. Box 390 

Elizabeth, Illinois 61028-0390 

When your power 
is out... 

we’re on the line! 
Check your circuit breakers or 
fuses. If possible, determine if 
your neighbors have electricity. 

Then call Jo-Carroll Energy’s 
Outage and Emergency Report 
Line. Please have your account 
number and location readily 
available so we may restore your 
service quickly. 

During office hours 
(800) 858-5522 

After office hours — 
(800) 927-5254 

Each month we print 
the name of a Jo- 
Carroll member who 
is eligible to win a 
monthly $25 reader- 
ship prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo- 
Carroll and claim 
your prize no later 
than the 10th of the 
month following 
publication 
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What do you see when 
you look at a power line? 
What are all those attach¬ 
ments, and why are they 
important? 

The power lines that 
carry electricity from the 
substation to your home 
or business are called dis¬ 
tribution lines. They are 
part of a system of poles, 
wires, transformers and 
other equipment used to 
deliver electricity. 

Sometimes the power 
lines are buried under¬ 
ground. However, more 
frequently they are run 
overhead. 

Below is a description 
of the main components 
of an electrical distribu¬ 
tion system. 

Utility pole: The 
half-ton wooden pole is 
the backbone of the elec¬ 
trical line. It is partially 
buried to support all of 
the equipment. It usually 
is about 40 feet in 
length, and typically is 
made from logs made of 
cedar, pine or fir trees. 

Transformer: The 
cylindrical metal 
tankshaped device steps 
down the voltage to a 
level safe for delivery to 
the customer, either 120 
or 240 volts. Many trans¬ 
formers have a lightning 
arrestor, which protects 
them from a strike. 

e Fused cutout: This 
provides overload pro¬ 
tection. A link inside a 
fiberglass barrel operates 
the cutout, which iso¬ 

lates the tap from the 
main line. When a loud 
blast is heard from a util¬ 
ity pole, it is the fused 
cutout operating. 

o Wire and clamp: 
This wire is secured by 
a clamp, and connects 
the main line to the 
transformer. 

Primary conductor: 
This is the main series 
of wires that carries elec¬ 
tricity from the supplier 
to the consumer through 
the distribution system. 
A three-phase line—typi¬ 
cally used to serve large 
power users, such as 

commercial and indus¬ 
trial accounts—has 
three separate current 
carrying conductors. A 
single-phase line—which 
serves most homes—has 
just one current-carry¬ 
ing conductor. 

Secondary tap (hot 
and neutral): This con¬ 
ductor carries electricity 
between the transformer 
and the consumer’s elec¬ 
tric meter. 

e Strain insulators: 
These ceramic objects 
hold the conductors in 
place and insulate them 
from the pole. 

Pole ground wire: 
This wire is connected to 
a metal rod driven eight 
feet into the ground. Its job 
is to ground the system. 

Guy wire: This 
stranded wire helps stabi¬ 
lize the pole. Hardware 
connects it to the pole 
and an anchor in the 
ground. 

Insulators: These 
porcelain or rubber ob¬ 
jects support the electric 
wires and prevent an un¬ 
desired flow of electricity. 

0> Pole-top pins: These 
support the insulators on 
the pole. 

Crossarm and 
braces: This is the hori¬ 
zontal piece on the pole 
that makes the structure 
look like a cross. It holds 
the insulators, and keeps 
the lines on a three-phase 
line from touching one 
another. It usually is 
made of the same wood 
as the pole. 

Main line neutral 
conductor: This wire is 
the neutral conductor in 
a distribution circuit. 

Insulator pins: 
These support the insula¬ 
tors on the crossarm. 

Security light: Al¬ 
though not on all power 
poles, a dusk-to dawn 
light is visible on many 
power poles. 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

(Continued from pg 16a) 

• Get out of water and off the golf 

course. Golf shoes can provide a 

perfect grounci. 

• Stop working on tractors, espe¬ 

cially when pulling metal equip¬ 

ment. 

• Look for the nearest shelter and 

avoid high objects, especially iso¬ 

lated trees. 

• Unplug expensive electrical 

equipment such as computers. 

Homeowners can also protect 

expensive electric equipment and 

appliances by using surge protec¬ 

tors. Many homeowners don’t in¬ 

stall lightning protection because 

they mistakenly believe that any 

damage will be covered by insur¬ 

ance. Check with your agent, some 

policies don’t include damage from 

lightning. 

If you're interested in purchas¬ 

ing surge suppression equipment, 

call Jo-Carroll Energy at (800) 858- 

5522 with any questions you have 

on lightning protection. 

Reader 
prize 

Each month we 
print the name of a 
Jo-Carroll member 
who is eligible to 
win a monthly $25 
readership prize. If 
your name is 
printed in this 
month’s edition, 
and not a part of 
any story, contact Jo- 
Carroll and claim 
your prize no later 
than the 10th of 
the month follow¬ 
ing publication 

OLDER WIRING 

Warnins 
signs 

Today’s modern lifestyle 

depends on electricity. 

But if your home’s electrical s/s¬ 

tem is outdated, you may be headed 

for trouble. Watch for these sisns of 

electrical problems: frequently 

blown fuses or tripped circuit 

breakers, switch blades, outlet 

covers, cords or plugs that are 

warm to the touch, and cut, broken 

or cracked insulation on electric 

wiring. If these signs are present, you 

need a safety inspection by a 

licensed inspector. To learn more, 

visit www.safeelectricity.org. 

www.safeelectricity.org 
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Easier to read, more information 

Introducing the new electric bill 
W|hen you receive your June 

electric bill from Jo-Carroll 
Energy, it will have an entirely 
different "look". . . and will pro¬ 
vide you with much more infor¬ 
mation about your account. A 

copy is show below. To help un¬ 
derstand the new statement, we 
have highlighted some of its fea¬ 
tures. Notice that the bottom 
portion is be removed and re¬ 

turned with your payment in 
the envelope we will include 
with your bill each month. 
Keep the top portion for your 
records. >[SEjg p|BJ3Q 

How to 
contact us 

Your name 

The dates 
and number 
ot days \ 
included in N 

this billing 
period 

Listing of 
charges, pre 
vious bal 
ances,taxes, 
credits 

Comparison 
between cur¬ 
rent, previous 
month and 
last year's 
charges 

Graph com¬ 
paring your 
electric us¬ 
age during 
each of the 
past twelve 
months 

Retain top 
portion for 
your records 

Mail bottom 
portion with 
payment in 
envelope 
provided 

Location of 
meter 

Meter readings 
that resulted in 
this month's 
kilowatt hour 
usage and 
charges 

Total amount 
due 

Amount due 
after due date 
has passed 

Important 
information 
from your 
co-op each 
month 

Is this correct? 
If not, please 
correct on your 
bill stub. 
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HOME ENERGY USE 
COMPUTER: Worried about the kids 
(or Dad) surfing the net all the time? The 
typical computer and monitor only use about 
2 Vi cents in energy every hour. 
Energy Tips: 
• Install a power screen saver that turns off 

the monitor when it’s not in use. 
• Turn your printer on only when 
it’s needed. 
• Install a surge strip to protect 
your equipment from power surges. 

TELEVISION: Never miss a 
favorite show? It’s OK. It only costs 
you about 1 Vi cents to watch a 
color TV for an hour. 
Energy Tips: 
• Turn the TV off when you’re not 
in the room with it. 

HAIR DRYER: Based on 
an average use of 5 minutes, the cost 
of using a hair dryer is less that 1 
cent per use. 

VACUUM CLEANER: 
Hate house cleaning? At least it 
doesn’t cost much to vacuum. Only 

about 6.3 cents per hour. 
Energy Tips: 
• Increase your vacuum’s performance by 
emptying the bag frequently. 

GARAGE DOOR OPENER: 
Open and close the door 100 times and it only 
costs 3 cents. 
Energy Tips: 
• Lubricate the wheels and tracks so the door 
will roll up and down easier. That will reduce the 
amount of energy needed to operate the door. 

REFRIGERATOR: Make sure your 
refrigerator is set between 38-degrees F and 
40-degrees F. Your freezer should be set at 5- 
degrees F. If your temperatures are set any 
cooler you’ll be wasting energy and money. 

FREEZER: Your freezer will use less 
energy if you keep it full. 

DISHWASHER: According to the 

Association of Appliance Manufactures a 
fully loaded dishwasher uses less energy 
than would be required if the same 
amount of dishes were hand washed. 

MICROWAVE: Use your micro- 
wave oven whenever possible. It uses half 
the energy of a conventional oven. 

OVENS & COOKING 
SURFACES: Plan meals so you 
can cook several items at once. Avoid 
preheating when possible. 

COMPACT FLUORES¬ 
CENT BULBS: Whenever pos¬ 
sible replace standard incandescent 
bulbs with compact fluorescent lamps. 
Replacing one 7 5-watt bulb with an 18- 
watt compact fluorescent that is used 
four hours per day can save $7 per year. 

ATTIC FANS: Operating Ex¬ 
pense: Running full time, a 24 inch elec¬ 
tric attic fan costs about $7.30 per 
month. 
Energy Tips: 
• A cooler, well-ventilated attic will re¬ 
duce your cooling cost in the summer. 

WATER HEATER: A standard 
2500 watt hot water heater costs between 
$18 and $31 a month. 

CLOTHES WASHER: Use 
cold water rather than hot water when 
washing and save approximately 47 cents 
per load. Switching from hot to cold wa¬ 
ter can save about $50 a year. 

CLOTHES DRYER: Put a dry 
towel in each load of clothes to be dried. 
The towel will absorb the dampness and 
reduce the required drying time. 

AIR CONDITIONER: During 
the summer months a central air condi¬ 
tioner can account for approximately 30 
percent of your total energy bill. The ac¬ 
tual operating expense depends on the 
size and eff iciency rating of the unit. 

Jo-Carroll Energy 
793 U.S. Route 20 West • RO. Box 390 • Elizabeth, Illinois 61028-0390 
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Jo-CARROLL 
'Op . A® 

A Touchstone Energy' Cooperative | ™ | I^SI 

PRESIDENT’S REPORT 
by Connie M. Shireman 

THljat 6n tire iFnurtlt nf July 
an& cnnperatiues Iiaue m common? 

m hen Benjamin Franklin signed the 

A cooperative 
like Jo-Carroll 

Energy is owned 
and democrati¬ 
cally controlled 
by the people 

who use 
its services. 

Declaration of Independence, he was 
credited with saying, “We must all hang 
together, or assuredly we shall all hang sepa¬ 
rately.” 

No wonder Franklin was also the 
founder of the first successful cooperative 
formed in the United States. He organized 
the Philadelphia Contrihutionship for the 

Insurance of Houses from Loss 
by Fire in 1752. 

The principles behind 
the Declaration of Independence 
that form the basis of American 
democracy are also 
the beliefs that 
form the 
basis of 

cooperative 
like Jo- 
Carroll 

cooperatives 
A -r JL 

\\V r vc 

/N CONGRESS, 

m moirT^VcfanrfKm of :1K ifitnctn unilt& 

JULY A1776 ^ 

States of-Hntmca^ 

Energy is owned and democratically con¬ 
trolled by the people who use its services. 
Each member has one vote regardless of 
their equity in the company; that is, 
wealthy members cannot buy more control, 
and everyone has an equal say. This is in 
contrast to investor-owned businesses where 
only shareholders have a vote in how the 
business is run; and even among share¬ 
holders, some have more votes than others 
depending on their shares of stock. 

The Declaration of Independence also 
declared the equality of rights of its citizens 
and that people had the right to organize to 
secure their futures when their rights were 
infringed upon. 

At the time the Declaration was writ¬ 
ten, democracy was a pretty untested idea - 
but the founders of our country were deter¬ 
mined to make it work. 

So when you celebrate the Fourth of 
July with your families and friends this 
year, think about those principles that in¬ 
spired our Founding Fathers. They also 
inspired the founders of rural electric coop¬ 
eratives, who were determined to provide 
reliable, affordable power to secure the fu¬ 

tures of their rural communities. 
Working together for a 

common cause also pertains to 
the Touchstone Energy® pro¬ 

gram, of which Jo-Carroll Energy 
is a member. By uniting, the 560 

members of Touchstone Energy across 
the country comprise one of the largest 

electric utilities in the country. This united 
voice means much more to legislators and 
corporate heads than the voice of a single 
cooperative that tries to change unfavorable 
legislation or convince a corporation to lo¬ 
cate an office in its service area. 

Touchstone Energy cooperatives are 
pooling resources for advertising efficiencies 
to help educate the public about electric 
cooperatives and a for a comprehensive 
training program to help their employees 
deliver the best service possible for their 
members. 

There is so much more to the Touch¬ 
stone Energy program, but one thing is 
certain, Benjamin Franklin was right about 
the benefits of working together, instead of 
working separately. We don’t want to “hang 
separately” as one cooperative trying to 
make it on its own. There’s a much better 
way...the cooperative way. 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(815) 050-2207 

or (000) 050-5522. 

Know what to do in vehicle 
accidents involving power lines 

Recent total accidents highlight the need for 
greater awareness of proper actions Instincts can help us avoid danger 

but in some situations, our natural 
inclinations can lead to tragic results. If 
your car hits a power pole or otherwise 
brings a power line down, getting out of 
the vehicle, with few exceptions, is the 
wrong'thing to do until the line has been 
de-energized. 

“You are almost 
always better off to 
stay in the car, espe¬ 
cially if the line is in 
contact with the 
vehicle,” says Molly 
Hall, Director of 
the Safe Electricity 
program. “The 
tires will provide 
insulation for a period 
of time, keeping the 
current from complet¬ 
ing its path to the 
ground. If you step out¬ 
side, your body becomes 
the path and electrocution 
is the tragic result. 

“It’s best to wait until 
the electric utility arrives to 
make sure power to the 
line is cut off.” 

The only exception 
would be if fire or the 
smell of gasoline were 
present. In that case, the 
proper action is to jump - 
not step - with both feet 
hitting the ground at the 
same time. Shuff le or hop 
keeping both feet together 
as you leave the area. Like 
the ripples in a pond or lake, the voltage 
diminishes the farther out it is from the 
source. Stepping from one voltage level to 
another allows the body to become a 
path for that electricity. 

“Even if a power line has landed on 
the ground, there is still the potential for 
the area near your car to be energized,” Hall 
says. “Stay inside the vehicle unless there’s 
fire or imminent risk of fire.” 

The same rules apply with situa¬ 
tions involving farm equipment and con¬ 
struction equipment that comes in 
contact with overhead lines. 

“With the planting season just 

around the corner and construction 
starting to pick up, the risk for those 
kinds of situations increases as well,” 
Hall adds. “Those working with large 
equipment should stay inside the vehicle 
if equipment extensions come in contact 
with power lines.” 

Accidents involving electricity cause 
hundreds of deaths, thousands of inju¬ 
ries and tens of thousands of fires each 
year. Nearly all can be prevented if people 

understand the dangers and steps 
they can take to be safe around 
electricity. 

Prevention of electric¬ 
ity-related trag¬ 

edies is the goal 
of Safe Electric¬ 
ity, a state¬ 
wide, 
industry-wide 

program aimed 
at expanding public 

awareness of electrical 
hazards and proper ac¬ 
tions to take around 
them. 

Safe Electricity was 
launched last year by a 
coalition of nearly three 
dozen Illinois electric 
utilities, electric co-opera¬ 
tives, the Illinois Energy 
Association and Univer¬ 
sity of Illinois, through 
the Illinois Electric 
Council (IEC), a non¬ 
profit industry forum 
committed to safety and 
efficiency education. 

The program uses a number of ways 
to expand awareness, including radio 
and television public service announce¬ 
ments (PSAs). Each PSA highlights elec¬ 
trical hazards, provides important safety 
information and directs the listener or 
viewer to the program’s comprehensive 
Web site, www.SafeElectricity.org for 
more information. 

“We encourage everyone to heed the 
information they hear in the PSAs and 
to visit the Web site to learn more,” Hall 
says. “Taking a few minutes to learn how 
to be safe could be a life-saving invest¬ 
ment of time.” 

SafeElectricity.org is 
a virtual warehouse 
of safety informa¬ 

tion for children and 
adults, farmers, con¬ 

tractors, business 
people, homeowners, 

teachers - anyone 
who has questions or 
needs to know about 

electrical safety. 
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Repairing flood damaged homes 
A flooded basement or home is an 

expensive tragedy. However, cleaning 

up after a flood can give homeowners an 

opportunity to make improvements in 

their home’s energy efficiency. 

Insulation and most appliances will 

need to be replaced anyway. So this is a 

perfect time to upgrade with increased 

insulation and appliances with higher 

energy efficiencies. The small increase in 

cost for more energy efficient materials 

and appliances will be paid back in 

energy savings and increased comfort. 

Wet material is a perfect place for 

mold growth, and allergic reactions are 

not uncommon. A flooded home must 

be cleaned, dried and decontaminated 

before any repairs can begin. A solution 

of 5 percent to 10 percent chlorine bleach 

and water are recommended for decon¬ 

tamination. It’s a good idea to repeat the 

treatment. Be sure to ventilate the area 

and wear a mask and latex gloves. 

Most floors will not survive a flood. 

Remove floor coverings to speed drying 

of the sub-floor. Older sub-flooring may 

need to be replaced. In a crawl space or 

basement remove and replace all wet in¬ 

sulation and plastic sheeting. In most 

cases ductwork and duct insulation will 

need to be replaced. 

In basements don’t remove standing 

water immediately. Ground water outside 

the basement is pushing against base¬ 

ment walls. At the same time water in 

the basement is pushing out. Keep the 

sides balanced until water subsides, oth¬ 

erwise the basement floor and walls may 

crack. 

Most experts recommend replacing 

fiberglass insulation to avoid mold and 

mildew and speed the drying process. 

Before reinsulating walls, floors or attics, 

seal any air-leakage paths with caulking 

or expanding foam. 

If possible, it is almost always best 

to replace most appliances rather than 

repair them. You will avoid a long list of 

problems and will also benefit from the 

increased energy efficiency of new appli¬ 

ances. Most manufacturers recommend 

that motors, electrical components, safety 

controls, and gas valves be replaced. 

In most homes, insulated wiring is 

fairly waterproof. However, if the walls are 

open and connections, receptacles and 

switches are being repaired or replaced 

anyway, now may be a good time to up¬ 

grade the wiring system if needed. 

Water heaters, either gas or electric, 

are better replaced than repaired in 

most cases. Valves, thermostats and 

controls can corrode, and insulation 

will take a long time to dry and prob¬ 

ably cause corrosion of the tank. 

Heating and air conditioning 

equipment should also be replaced in 

most cases. Even if gas valves, pressure 

regulators, controls and motors are re¬ 

placed, parts may corrode later, causing 

malfunctions, loss of efficiency or safety 

problems. 

Refrigerators with bottom-mounted 

condensers and fan motors should be 

checked and may need replacing. Re¬ 

frigeration alone can account for 15 per¬ 

cent of your energy use. A new 

refrigerator/freezer could pay for itself in 

energy savings. Washing machines and 

dryers may also need to be replaced. 

But other small appliances like micro- 

waves and TVs may just need to be 

cleaned, dried and disinfected inside 

and out. With careful attention to elec¬ 

trical parts, you may not have to replace 

these items, but be sure to allow plenty 

of drying time before testing. 

Work with your insurance adjuster 

to decide on repair versus replacement 

decisions. You may also qualify for re¬ 

lief assistance programs. Contact the 

Federal Emergency Management 

Administration (FEMA) to find out 

more. FEMA has a free publication 

called “Repairing Your Flooded Home,” 

available from the American Red Cross 

or your state or local emergency man¬ 

ager. Visitwww.fema.gov/libraryto 

download the Acrobat file “After a 

Flood: The First Steps.” zipj 

Reader 
prize 

Each month we print 
the name of a Jo- 
Carroll member who 
is eligible to win a 
monthly $25 reader- 
ship prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo- 
Carroll and claim 
your prize no later 
than the 1 Oth of the 
month following 
publication 
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spay 
to pay... 

BANK DRAFT AUTHORIZATION Writh our Bank Draft Authorization (BDA) program, you don’t 

have to worry about writing a check and sending your payment 

to us every month. This convenient program automatically drafts your 

payment from your checking account You save time and the cost of 

stamps and checks needed to pay your bill. 

Customers with accounts in good standing are eligible. BDA begins 

with the third bill following enrollment. Then, each month you will re¬ 

ceive a message on your bill with the date, and the amount we will be 

drafting from your bank account 

To join, complete the form below and attach a voided check, or a 

copy of a check, for the account from which you want the funds drafted. 

Bring or mail these to Jo-Carroll Energy, Attention Billing, P.O. Box 390, 

Elizabeth, IL 61028, or simply complete and enclose with your payment. 

I NAME:  ' 

I DAYTIME PHONE NUMBER  [ 

] MAILING ADDRESS:  

TOWN/CITY: CITY/ZIP:  

JO-CARROLL ENERGY ACCOUNT NO (s):  

*If you have more than one account, include all accounts you wish to register for BDA. 

| NAME OF BANK:  | 

| NAME BANK ACCOUNT IS IN:  I 

I BANK PHONE NUMBER  I 

I CHECKING ACCOUNT NO:  I 

I BANK RANTING NUMBER:  I 
(Enclose a voided deposit ticket) 

I I/we Authorize Jo-Carroll Energy to draw monthly 

I bank drafts on my/our checking account for the payment of my/our monthly elec- I 
| trie bill(s). This authorization is good until such time as I/we discontinue participa- | 
I tion in JCE’s BDA program by notification in writing JCE’s Billing Department. 1/ I 
| we understand JCE reserves the right to limit participation to customer whose ac- 
. counts are in good standing. If any deduction is not honored your bank will 
* charge the applicable fees to your account 

SIGNATURE:  DATE:  , 

i i 

OFFICE CLOSING 
Jo-Carroll Energy offices will be closed Thursday, July 4, 2002, 

in observance of Independence Day. Have a safe and happy holiday! 
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Coal 
costs are 
changing 

Memners haue seen an 
increase in their electric 
hills the last lew months. 

on members' bill 
statements, this charge is 
shown as OPC surcharge. 
jo-earroii Energy does 

its best to beep your 
energy rates stable, hut 
this has been impossible 
due to the changes in the 
coal marhet. Our power 

supplier. Dairyland rower 
cooperatiue has had to 

pay more tor its coal and 
has had to charge Jo- 

carroil Energy more tor 
its energy. And that, in 

turn, means that members 
must pay more tor their 

electricity. I hope the next 
tew pages will help clear 

up any Questions you haue 
on the coal industry and 

how it affects your energy 
prices. 

JO-CARROLI 
A Touchstone Energy* Cooperative HI-LINES 

PRESIDENT’S REPORT 
by Connie M. Shireman 

The past 
Up to last year, coal prices had 

been very stable for more than 15 
years - even declining a bit during 
that time. To take advantage of 
this decline, Dairyland bought coal 
using annual contracts. The coal 
suppliers were selected based on 
the lowest bids for the following 
year. Jo-Carroll Energy benefited 
by getting the best possible energy 
rates every year. 

2001 
During 2001, Dairyland was 

forced to buy high-priced coal to 
make up for shortfalls in 2001 de¬ 
liveries. A combination of the fol¬ 
lowing factors caused the fuel price 
explosion: 
• Low inventories and strong 
demand 
• Mine production problems 
• Closing of old mines 
• Labor (miner) shortages 
• Concentration of mine owner¬ 
ship 

At the price peak, eastern coal 
(high Btu) prices increased by 50 
percent and western coal (low Btu) 
prices increased by a factor of more 
than three times. 

Dairyland had contracts in 
place with its suppliers for 2001 
coal deliveries, but: 
• one major supplier developed 
severe production problems and 
was able to deliver only a fraction 
of its contracted amount (they 
claimed Lorce Majeure) 
• flooding on the Mississippi 
River shortened our time window 
to receive coal via barge (the 

AUGUST 2002 

cheapest method) 
Dairyland was forced to go 

back to the high-priced market to 
get enough coal for the winter. 

Dairyland passed some of the 
$4-5 M increased coal cost back to 
its members with a surcharge of 2 
mills/kWh (0.2 cents/kWh) for 
October - December energy. Jo- 
Carroll Energy was forced to pay 
much more for its energy, a cost 
that has had to be passed on to 
members. 

2002 
Dairyland contracted for 2002 coal 
deliveries in 2001 based on the 
best bids received at the time, but 
those prices were considerably 
higher than past levels. 

Dairyland was driven to enter 
into these high-priced contracts 
because: 
• Limited coals burn well in 
Dairyland's boilers, and eligible 
mines were “selling out” of their 
2002 production capacity 
• Although the bid prices were 
high, they were more moderate 
than what we had recently seen 
• Coal shortages during 2001 
had caused several utilities to cut 
back on electric production at 
some plants, and we did not want 
to be in that situation in 2002 

To obtain better pricing, one 
contract was made for two years 
(2002-2003), while the other con¬ 
tracts were held to a single year. 

Coal prices on the spot market 
have declined since Dairyland en¬ 
tered into its 2002 contracts, in 
part due to: 
• economic recession and a very 
mild winter (less coal burned) 
• many mine production prob¬ 
lems have been fixed Dairyland’s 

(continued on 16d) 
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My backyard, 
your backyard: 

Taking responsibiiitu 
for nuclear waste 

The nuclear fuel at Dairy- 
land Power Cooperative’s La 
Crosse Boiling Water Reactor 
generated its last megawatt of 
electricity in 1987. Fifteen 
years later, 42 tons of spent fuel 
assemblies lie submerged in a 
40-foot deep, 11 -by-11 -foot 
pool inside the power plant 
containment building, just 
downstream from the Missis¬ 
sippi River village of Genoa, 
Wisconsin. 

No one expected the fuel 
would be there a decade and a 
half after the plant it once pow¬ 

ered went idle. Its presence at 
Genoa, and the costs that arise 
from keeping it there, are 
among the results of a pro¬ 
longed failure of political will. 
Congresses and administrations 
of both parties have postponed 
controversial duties. That may 
be ending, but not quietly. 

A present from Washington 
The La Crosse Boiling Water 
Reactor, or LACBWR (pro¬ 
nounced LACK-bar), was one 
of the nation’s earliest and 
smallest nuclear generating fa¬ 
cilities. Built by Milwaukee’s 
Allis-Chalmers Corporation 
under contract with the old 
Atomic Energy Commission 
(AEC), the reactor was to be 
federally owned but operated by 
Dairyland. The plant began 
commercial operation as 
Wisconsin’s first nuclear-pow¬ 
ered electric generating facility 
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in 1971. For 
16 years, it 
reliably turned 
out 50 mega¬ 
watts of emis- 
sions-free 
electricity. 

The 
LACBWR was 
one of four 
small reactors 
built under an 
AEC program dating to the 
1950s. When the other three 
were shut down the AEC took 
responsibility for removing and 
storing their fuel, but the 
LACBWR was treated differ¬ 
ently. In 1973, the commission 
sold the reactor to Dairyland 
with assurances that even if it 
had to cease operations, the 
cooperative would realize sev¬ 
eral million dollars by selling 
the reprocessed fuel. 

That prospect evaporated 
in 1977 when the Carter ad¬ 
ministration ended the U.S. 
nuclear fuel reprocessing pro¬ 
gram. Utilities became long¬ 
term custodians of a growing 
quantity of spent but still 
highly radioactive fuel, useless 
to their plants but destined to 
stay there. 

Two years later, a malfunc¬ 
tion caused the release of a 
small quantity of radioactive 
gas from the Three Mile Island 
plant near Harrisburg, Pennsyl¬ 
vania. No one was injured or 
sickened, but despite its short¬ 
comings as a catastrophe, the 
Three Mile Island episode had 
an earth-shaking effect on en¬ 
ergy policy. People who had 
lived as long as three decades 
with the far more realistic 
threat of annihilation by 
nuclear weapons lost all further 
interest in using fission to run 
their refrigerators. Power plant 
construction plans were can¬ 
celled. That no more nuclear 
plants would ever be built in 
the United States was simply 
understood. In 1983, defiantly 
firing a symbolic bullet into the 

inert remains, 
the state Leg¬ 
islature effec¬ 
tively made it 
illegal to build 
a nuclear 
power plant in 
Wisconsin. 

The 
lawmakers 
knew better, 
however, than 

to close the ones that were op¬ 
erating. Even now, Wisconsin 
obtains almost one-fifth of its 
electricity from nuclear plants. 
The LACBWR isn’t one of 
them because it was too small 
to run economically. Four years 
after Wisconsin ruled out new 
nuclear plants, its original one 
shut down. 

natiue Americans to the rescue 
The 1982 Nuclear Waste 
Policy Act mandated federal 
development of a permanent 
repository for high-level radio¬ 
active waste, to be accepting 
shipments in January 1998. 

By the early 1990s, it didn’t 
take a cynic to see the govern¬ 
ment wouldn’t come close to 
complying with its own law. 
Private interests offered to fill 
the gap. 

In 1994, the Mescalero 
Apaches approached a Native 
American member of the Min¬ 
nesota Public Utilities Com¬ 
mission who also had federal 

responsibilities for nuclear 
waste policy, and broached 
their interest in providing a 
storage site on reservation land. 

That same year, nuclear 
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utilities began exploring alter- 
natives to federal action. More 
tribes, various counties, and 
even private landowners came 
forward with offers. Dairyland 
Power 
eventually 
joined 
seven active 
nuclear op¬ 
erators in a 
consortium 
called Pri¬ 
vate Fuel 
Storage 
(PFS), and 
some 40 potential sites were 
examined. 

By the spring of 1996, PFS 
failed to reach agreement with 
the Mescaleros, and a tiny 
Utah group called the Skull 
Valley Band of Goshute Indians 
offered a site on tribal land. 

John Parkyn knows the 
story well. Dairyland’s manager 
for nuclear and special projects 
and board chairman of PFS, 
Parkyn also managed the 
LACBWR while it was in ac¬ 
tive service. 

The Goshutes number only 
about 125 men, women, and 
children residing on a western 
Utah reservation that has al¬ 
ways been tribal land. During 
the early 1990s, Parkyn relates, 
tribal government visited 
nuclear facilities in the United 
States and other countries, vid¬ 
eotaped what they saw, and 
came home to present their 
findings. The band decided to 
pursue economic opportunities 
deriving from a temporary 
waste-storage facility. 

What’s planned is a 125- 
acre concrete pad on very dry, 
nearly unpopulated Goshute 
land near Tooele, Utah. The 
finances are confidential, but 
Parkyn says PFS would lease 
the land, not take title. The 
Goshutes would receive annual 
payments and share in PFS 
profits. Utilities would insure 
the site as long as they use it, 
and when the material goes to a 

permanent site, PFS will re- 
contour the land and remove 
the buildings and purpose-built 
rail line, unless the Goshutes 
want to keep them. 

Most 
necessary 
federal per¬ 
mits have 
been ob¬ 
tained. In 
January, 
the 
Nuclear 
Regulatory 
Commis¬ 

sion, Bureau of Indian Affairs, 
Bureau of Land Management, 
and Surface Transportation 
Board concluded the project 
would have minimal environ¬ 
mental impact. It could be fully 
licensed by the Nuclear Regula¬ 
tory Commission in September. 

If that happens, Parkyn 
says, construction could be 
completed in 18 months and 
the facility 
could begin 
accepting ship¬ 
ments in 2004. 

That has to 
sound good to 
Dairyland and 
the nuclear 
utilities, be¬ 
cause 1998 
mandate not¬ 
withstanding, 
the operational 
date for a permanent federal 
facility is now pegged at 2010. 
Insiders say 2018 is more realis¬ 
tic. 

neuer say neuer 
Yucca Mountain is a ridge 

90 miles from Las Vegas, Ne¬ 
vada, with an appearance more 
suggestive of distances mea¬ 
sured in light years. The federal 
government has spent almost 
$8 billion studying potential 
homes for high-level nuclear 
waste, and in February, the De¬ 
partment of Energy called 
Yucca its final answer. 

Arguments over Yucca 
Mountain have simmered since 

1987, when Congress made it 
the only site to continue being 
studied. Its advantages include 
seismic stability, an exception¬ 
ally arid climate, and the fact 
that waste-containing casks can 
be buried deep under solid vol¬ 
canic rock while remaining at 
least 800 feet above the local 
water table. 

According to Roger Chris¬ 
tians, it’s a much better site 
than “here on the banks of the 
Mississippi where we never in¬ 
tended to be storing spent fuel 
for 16 years.” 

Christians is Dairyland’s 
Genoa plant manager. In addi¬ 
tion to overseeing an active 
coal-fired unit, he’s in charge of 
making sure nothing goes 
wrong with the fuel assemblies 
on the bottom of Genoa’s in¬ 
door pool. 

To accomplish that mis¬ 
sion, crews still monitor certain 
plant systems. “We have to 

keep the wa¬ 
ter pure and 
crystal clear 
so we can see 
the fuel as¬ 
semblies,” 
Christians 
says. That 
means around 
the clock and 
the same in 
terms of secu¬ 
rity in and 

around the plant site—a job 
that’s intensified since last Sep¬ 
tember. 

Reader prize 
Each month we print the 
name of a Jo-Carroll mem¬ 
ber who is eligible to win a 
monthly $25 readership 
prize. If your name is printed 
in this month’s edition, and 
not a part of any story, con¬ 
tact Jo-Carroll and claim 
your prize no later than the 
10th of the month following 
publication 
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Dairyland and its affiliated 
distribution cooperatives in 
Wisconsin, Minnesota, Iowa, 
and Illinois spend about $4-5 
million annually keeping the 
old fuel safe. They’ve been try¬ 
ing to cut that cost, but sending 
the stuff to Yucca Mountain, 
even after a stopover in Utah, 
isn’t everybody’s favorite 
choice. The State of Nevada 
has filed half a dozen lawsuits 
since the Bush administration 
decided this year to move the 
project ahead. 

The fight isn’t confined to 
the courtroom. Federal law lets 
governors veto storage facilities 
in their states. The House of 
Representatives has overridden 
Governor Kenny Guinn’s April 
veto, and Nevada officials have 
launched newspaper and televi¬ 
sion ads pushing targeted Sena¬ 
tors to sustain. 

They may or may not be 
effective, but there’s no doubt 
the ads employ creative license. 
One says states through which 
shipments pass could face “cata¬ 
strophic nuclear disaster.” 

That is “extreme exaggera¬ 
tion,” according to Paul Farron, 
manager for state regulatory af¬ 
fairs at Milwaukee-based WE 
Energies, the former Wisconsin 
Electric. During the 1960s, ’70s, 
and ’80s, Wisconsin Electric 
moved nearly 500 shipments of 
highly radioactive material in 
and out of Wisconsin on heavy- 
haul trucks without a single in¬ 
cident, Farron said. 

(continued from 16a) 
rates, and subsequently, Jo- 
Carroll Energy’s rates are being 
impacted as follows. 
• The 2 mill/kWh rate sur¬ 
charge was continued for Janu¬ 
ary - April energy 
• A May 1 rate increase has 
been approved that will add an 
average of more than 4 mills/ 
kWh additionally 
• The average increase is 
about 11 percent as measured 
either year-to-year (2002 over 
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“I wouldn’t say we’d never 
have a vehicle accident,” 
Farron said, “but the canisters 
are designed for every imagin¬ 
able scenario.” 

One readily deflated fear is 
the idea of terrorists attacking a 
shipment and causing a radio¬ 
active release. The War on Ter¬ 
ror would need to be very 
ineffective for a very long time 
for that to happen, as Farron 
notes that nobody will be ship¬ 
ping anything to Yucca Moun¬ 
tain before 2010 at the earliest. 

In other words, people who 
embrace the argument about a 
nuclear threat to their commu¬ 
nities should probably be less 
apprehensive about shipping 
spent fuel to Nevada than 
about leaving it where it is for 
the rest of this decade. It’s now 
in 131 sites scattered across 39 
states, often in less than ideal 
facilities. 

Those 131 sites may in 
some cases present an energy 
problem of their own. 

The issue is electric reli¬ 
ability. Some nuclear plants are 
short of storage space. Without 
safe storage, they’d be forced to 
shut down. In the 1990s it was 
feared those limitations might 
mean closing plants prior to 
scheduled license expirations, 
before replacement generating 
facilities could be built. 

Not everyone found the 
prospect troubling. Some envi¬ 
ronmental groups adopted the 
posture that the waste was too 

2001) or May - December over 
January - April, 2002 
• About three quarters of the 
rate increase is directly attribut¬ 
able to fuel price increases 
• We expect 2003 and 2004 
fuel rates to go down, and as 
the cooperative pays less for its 
energy, members will see lower 
electric bills p^uo^ 

Future 
In the near future we believe 
coal prices will moderate. Fur¬ 
ther out, it depends. 

dangerous to move, hoping to 
force plant closures. With ex¬ 
panded storage capacity, Wis¬ 
consin plants no longer face 
such a threat, but Farron notes 
that others, like the Indian 
Point facility that supplies 
much of New York City’s elec¬ 
tricity, have little room to ex¬ 
pand and could be in a squeeze. 

One way to reduce the 
problem of high-level waste is 
to make less of it, and in Chris¬ 
tians’ view, that’s where U.S. 
policymakers committed a ma¬ 
jor error. 

Ending the federal repro¬ 
cessing program “changed ev¬ 
erything about the way we deal 
with spent fuel,” Christians 
said. France, he noted, has ob¬ 
tained enviable results by going 
the opposite way and reprocess¬ 
ing. “They get a lot of good ura¬ 
nium out and re-use it and it 
leaves a very minimal amount 
of hot waste that has to be bur¬ 
ied,” he said. 

In fact, Christians says the 
French have the right answer 
on multiple energy and envi¬ 
ronmental fronts. “They set the 
standard, in my opinion, for 
how this should be done. They 
have the cleanest air and the 
lowest-priced energy in Europe 
because they’ve got greater 
than 70 percent nuclear,” he 
said, adding, “That’s the bot¬ 
tom line.”—Dave Hoopman, 
director of deregulation issues for 
Wisconsin Federation of Coop¬ 
eratives 

Coal prices have already 
moderated from last year ac¬ 
cording to spot market reports, 
but: 
• today’s spot market does 
not yet reflect actual contracts 
by coal producers for next year. 

The U.S. has vast coal re¬ 
serves which should keep the 
price of coal reasonable, but: 
• the market has to work 
properly to allow this to happen 
• 2001 has proven that coal 
prices can be volatile. 
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JO-C ROLL 
A Touchstone Energy" Cooperative HI-LIN 

Understanding 
Deregulation 

Jo-Carroll 
Energy is 

urging 
cooperative 
members to 

become more 
informed 

about electric 
deregulation. 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Connie Shireman, President/CEO of 
Jo-Carroll Energy, is urging coop¬ 

erative members to become more in¬ 
formed about electric deregulation. 
Electric Cooperatives and municipal 
electric systems may participate in cus¬ 
tomer choice if their consumer-elected 
governing bodies decide it is in the 
best interest of their consumers. At this 
time your board has not made a deci¬ 
sion whether or not to participate in 
electric choice. Electric choice takes 
time to develop. It may be a while be¬ 
fore other electric suppliers pursue you 
as a customer. To date, there are no al¬ 
ternative retail electric suppliers 
(ARES) in the State of Illinois certified 
to serve residential customers. 

The following question and an¬ 
swer format is made available on the 
Web site of the Illinois Electric Coun¬ 
cil (www.iecouncil.org) and is designed 

to serve as an aid to under¬ 
standing how the Customer 
Choice Law affects Illinois 
residential consumers. 
1. How does electricity get to 
my home? 

There are three steps in sup¬ 
plying electricity to your 
home: generation—the actual 
production of electricity; trans¬ 
mission—sending high voltage 
electricity to distribution 
points (substations); and distri¬ 
bution—delivery of electricity 
from substations to your home. 
2. Why do I need to know how 
electricity gets to my home? 

Because the Customer Choice Law 
allows “customer choice” only for the 
generation portion of your electricity. 
Whoever sells this generation portion 
to you—whether self-generated, or pur¬ 
chased and resold—is referred to as 
your electric “supplier” under the Cus¬ 
tomer Choice Law. 

3. Will I still be involved with my current 
electric utility? 

Yes. With customer choice, there 
could be one entity that supplies the 
generation portion, and another that 
transmits it to the substations. How¬ 
ever, your current electric utility will 
still deliver the electricity to you and 
bill you accordingly. 
4. You mean I cannot completely “break 
away” from my current electric utility? 

Correct. The Customer Choice 
Law never intended for that to happen. 

As a residential consumer, you will 
only be able to choose who provides 
the generation portion of your electric¬ 
ity. Your current electric utility will 
retain the responsibility of delivering 
the electricity to your home. No new 
poles or wires will be constructed to 
your premises if you choose a new sup¬ 
plier of generated electricity. 

An easy way to understand how this 
will work is to compare it with your 
telephone system. You currently have 
the right to choose your own long dis¬ 
tance carrier. You have probably no¬ 
ticed that no one installed new phone 
wires to your home when you selected a 
different long distance carrier. 

Even if you elect to generate or co¬ 
generate all or part of the electricity 
needed to supply your home, there will 
still be requirements from your current 
electric utility that must be followed. 
5. Are all electric utilities in Illinois af¬ 
fected by the Customer Choice Law? 

Yes, but the Customer Choice Law 
affects them differently. 

Investor-owned utilities are re¬ 
quired to offer customer choice. 

Electric cooperatives and munici¬ 
pal electric systems may participate in 
customer choice if their consumer- 
elected governing bodies decide it is in 
the best interest of their consumers. 
6. What type of options may the residen¬ 
tial consumer have? 

A residential consumer who is 
given choice will have two options. 

(Continued on page 16b) 

SEPTEMBER 2002 ■ ILLINOIS COUNTRY LIVING 16a M
em

be
rs

'E
co

no
m

ic
 P

ar
tic

ip
at

io
n 

• 
M

em
be

rs
'E

co
no

m
ic

 P
ar

tic
ip

at
io

n 
• 

M
em

be
rs

'E
co

no
m

ic
 P

ar
tic

ip
at

io
n 

• 
M

em
be

rs
'E

co
no

m
ic

 P
ar

tic
ip

at
io

n 



Office hours 

7:30 a.m. to 4 o.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

(Continued from page 16a) 
The consumer can: 

(1) remain with their current elec¬ 
tric utility as a '‘bundled” customer. 
Presently, all residential customers are 
bundled customers. This simply means 
they receive the supply (generation), 
transmission and distribution of elec¬ 
tricity all from their current electric 
utility. In other words, one utility 
“bundles” everything together and pre¬ 
sents you with one bill. 

(2) choose to be a “delivery ser¬ 
vice” customer and select an alternate 
supplier of electricity. This alternate 
supplier will ensure that the supply of 
electricity is supplied into the electric 
grid. Your current electric utility will 
then continue to provide the services 
needed to deliver the electricity to 
your home such as the overhead and 
underground wiring on your premises 
and associated metering equipment. 
Your current electric utility under these 
circumstances would view you as a cus¬ 
tomer to whom they only deliver service. 

You will then receive bills for “un¬ 
bundled service.” Unbundled service is 
electrical service that is categorized 
into basic components like generation, 
transmission and distribution—with 
each component priced and billed 
separately. 

You could then be billed in one of 
these ways: 

(1) One bill from your current 
electric utility that will combine the 
“delivery service” and the “generation 
service” or 

(2) One bill from the alternate 
supplier that will combine the “deliv¬ 
ery service” and the “generation ser¬ 
vice” or 

(3) One bill from your current 
electric utility for “delivery service” 
and an additional bill from the alter¬ 
nate supplier for the “generation ser¬ 
vice.” 
7. You said non-residential customers of 
investor-owned electric utilities already 
have “choice.” How many have switched 
their electric generation supplier? 

As of the end of February 2002, 
4-7 percent of eligible non-residential 
customers representing 32.6 percent of 
the load have switched according to 
records kept by the Illinois Commerce 
Commission. 

Non-residential customers, under 
the Customer Choice Law, have had the 
opportunity to be phased in since Octo¬ 
ber 1, 1999. 

8. What types of suppliers can market 
generated electricity? 

A residential consumer may pur¬ 
chase the generated electricity (often 
called “power” or “electric power”) 
from three marketing groups: 

(1) An alternative retail electric 
supplier (ARES) who is certified by 
the Illinois Commerce Commission 

(2) An Illinois investor-owned 
utility selling outside their service ter¬ 
ritory 

(3) Aggregators or group buyers 
9. Will I save money if I choose some¬ 
one other than my current electric utility 
to supply the generation portion? 

All customers will need to com¬ 
pare their present cost of “bundled 
service” from their current electric util¬ 
ity to the cost of available “unbundled 
service” to determine if there is a po¬ 
tential savings. 

When making comparisons, be 
aware that “bundled service” includes 
transmission charges, distribution 
charges, generation charges, as well as 
other items. 
10. Do I have to change electric suppli¬ 
ers? 

No. You can stay with your current 
electric utility and continue to receive 
the same service as you do now. 
11. If I choose to buy the generation 
portion of my electricity from other than 
my current electric utility, and then I 
have an electrical outage, whom do I 
notify? 

You would notify your current 
electric utility. Chances are, a downed 
line or “blown” fuse or transformer, etc. 
on your current electric utility’s system, 
will have caused your electrical outage 
rather than a lack of power fed to the 
electric transmission grid. 
12. Will I receive telemarketing calls 
trying to encourage me to switch electric 
generation suppliers? 

The Illinois General Assembly 
was concerned about potential abuses 
regarding attempts to get consumers to 
switch suppliers. While you may re¬ 
ceive calls, the Customer Choice Law 
includes a number of consumer protec¬ 
tions—including the requirement that 
any change in supplier may only be 
effective with the customer’s written 
authorization. 
13. Whom do I contact with questions? 

Your current electric utility can 
provide you with more information 
about electric deregulation. Custom¬ 
ers of investor owned utilities might 
want to visit the Illinois Commerce 
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Commission Web site at 
www.icc.state.il.us/pluginillinois for 
more information. The address 
www.aarp.org/electric/home.html is 
also a Web site on the subject of de- 
regulation. 
14. Could Illinois face the same electric 
shortage problems as California? 

The answer is a cautious “Probably 
not.” Illinois legislators thoroughly 
examined all aspects of the issue before 
approving this state’s Customer Choice 
Law. They purposely chose to move 
cautiously into the deregulated mar¬ 
ketplace—precisely so as to avoid the 
kinds of problems California is now 
facing. 

In addition, generation capacity 
has been built in Illinois. For a variety 
of reasons, few new large power plants 
have been built in California in more 
than a decade—a fact that has contrib¬ 
uted heavily to “blackouts” and other 
problems in California. 

Key Terms 
Access Charge - A charge levied on 
power supplied, or its customers, for 
access to a utility’s transmission or dis¬ 
tribution system. 

Aggregator - An entity that brings cus¬ 
tomers together to buy electricity in 
bulk in order to increase customers’ 
buying power and get a lower rate. 
Aggregators facilitate the sale of power 
but usually are not sellers. Aggregators 
are defined as ARES only when they 
sell electricity. 

Alternative Retail Electric Supplier 
(ARES) - Any person, corporation, 
generator, broker, marketer, aggregator, 

or other entity, except an electric util¬ 
ity, certified by the Illinois Commerce 
Commission that sells electricity to 
retail customers. 

Broker - Any entity that serves as an 
intermediate agent or agency in the 
purchase and sale of electricity without 
ever owning the electricity itself or the 
facilities that produced it. 

Bundled Service - Provision of electric 
generation, transmission, distribution 
and related support functions as a com¬ 
bined service. 

Cooperative - A member-owned elec¬ 
tric utility that provides electricity on 
a not-for-profit basis. 

Delivery Services - Services provided 
by the local electric utility, including 
standard metering and billing, which 
are necessary for the delivery of elec¬ 
tricity to customers. 

Delivery Service Provider (DSP) - 
The provider of delivery services— 
refers to your local electric utility. 

Deregulation - The elimination or re¬ 
laxing of regulations governing an in¬ 
dustry or sector of an industry. 

Direct Access - The ability of retail 
customers to purchase commodity elec¬ 
tricity directly from the wholesale mar¬ 
ket rather than through a local 
distribution utility. 

Distribution/Distribution Service - 
The delivery of electricity to the retail 

(Continued on page 16d) 

When your power is 
out... 

we’re on the line! 
Check your circuit breakers or 

fuses. If possible, determine if your 
neighbors have electricity. 

Then call Jo-Carroll Energy's 
Outage and Emergency Report Line. 
Please have your account number and 
location readily available so we may 
restore your service quickly. 

During office hours (000) 050-5522 
After office hours — dial (ooo) 927-5254 

Each month we 
print the name of a 
Jo-Carroll member 
who is eligible to 
win a monthly $25 
readership prize. If 
your name is 
printed in this 
month’s edition, and 
not a part of any 
story, contact Jo- 
Carroll and claim 
your prize no later 
than the 10th of the 
month following 
publication. 
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(Continued from page 16c) 

customer’s home or business through 
distribution lines. 

Electric Utility - An entity that pro¬ 
vides electric power generation and 
delivery services within a local service 
area and also may sell generation ser¬ 
vices to customers in other utility ser¬ 
vice territories. 

Energy Service Provider - The pro¬ 
vider of the generation portion of elec¬ 
tricity. 

Federal Energy Regulatory Commis¬ 
sion (FERC) - An independent federal 
agency within the U.S. Department of 
Energy that regulates or has jurisdiction 
over the price, terms and conditions of 
the transmission and the wholesale 
sales of electricity in interstate com¬ 
merce. 

Generation - The act of changing 
other forms of energy, such as fossil fu¬ 
els, nuclear or renewable energy, into 
electricity. 

Grid - A system of interconnected 
power lines for the transmission and 
distribution of electricity in an area or 
region. 

Municipal Utility Systems - Electric 
distribution system owned by a city to 
provide service for its residents. 

Power Marketers - Entities that buy 
and sell electricity but do not have any 
ownership in the generation, transmis¬ 
sion and distribution facilities. Power 
marketers differ from brokers in that 
they actually take ownership of the 
electricity and must register with 
FERC. 

Power Purchase Option (PPO) - An 
option for eligible nonresidential cus¬ 
tomers to purchase power from the cur¬ 
rent electric utility at market-based 
prices. 

Retail Wheeling - A system, in which 
individual retail electric customers are 
allowed to choose their electric sup¬ 
plier. 

Supplier - An entity that sells electric¬ 
ity using its own transmission and dis¬ 
tribution facilities or those of another 
company. 

Transition Charge - The transition 
charge covers costs incurred by the lo¬ 
cal utility prior to restructuring and 
may be charged through at least De¬ 
cember 2006. 

Investor-Owned Utility (IOU) - A 
company owned and operated by pri¬ 
vate investors that generates and dis¬ 
tributes electric energy for a profit. 

Kilowatt or kW - One thousand 
(1,000) watts. The standard unit of 
measure of electric demand. 

Kilowatt-hour or kWh - The standard 
unit of measure of electricity con¬ 
sumed. One kilowatt-hour equals one 
hour of using electricity at a rate of 
1,000 watts. 

Transmission/Transmission System - 
The delivery of electricity from a gen¬ 
erating facility to local utility distribu¬ 
tion facilities, typically over high 
voltage power lines, uoppg uag 

Unbundling - Refers to the require¬ 
ment that a utility separate the opera¬ 
tions of generation, transmission and 
distribution of electricity. 

Wholesale Customer - A power pur¬ 
chaser that buys for resale to retail cus¬ 
tomers. 
(November 2001) 

OFFICE CLOSED 
Our offices will be closed Monday, 

Sept. 2 in observance of Labor 
Day. Enjoy your holiday! 

Jo-Carroll Energy 
793 U.S. Route 20 West • P.O. Box 390 

Elizabeth, Illinois 61028-0390 
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Ja-CARROLl 
A Touchstone Energy” Cooperative HI-LINES 

Simple 
pleasures 

lost to 
Sept.11th 

"Yes, we 

Americans 

have lost 

many of our 

freedoms." 

PRESIDENT’S REPORT 
by Connie M. Shireman 

I was reading the USA TODAY and 

came across a thought provoking 
true article. It stated that we have lost 
many of the simple pleasures we used 
to enjoy. The article talked about a 
padlock on a waterfront park where 
people once gathered to watch mana¬ 
tees in West Palm Beach, Fla. The 
popular viewing spot, beside an electric 
power plant, was deemed a security risk 
and closed. Prime fishing spots near 
San Francisco’s airport are now off- 

limits to anglers. The heightened secu¬ 
rity measures are echoed near bridges, 
dams and drinking-water reservoirs 

across America. In New York, the 

Statue of Fiberty is shutdown to 
sightseers. Yes, we Americans 
have lost many of our freedoms. 

We at Jo-Carroll Energy have 
had to make changes as well. 

The nation’s terrorist attacks and 
the cooperative’s recent bomb 

threat made our board realize 
how important security is to our 

cooperative. Who would have 
ever thought we would have a 
pipe bomb placed in a small rural 
community that would explode 
within 1/2 mile of our office? 
Who would have thought that 
just one week later, our building 

would be threatened with a bomb 

also? We are very fortunate that it was 

a threat that was not carried out. 

Our Board has reviewed these 

threats and has taken them very seri¬ 

ously. We have had to make some 

changes, just like the rest of the United 
States. We used to think we were living 
in a safe, small community, and these 

things happened only in the big cities, 
but we have learned differently. 

Our board used to rent out our 

multi-purpose room and give our front 

door key to the various organizations 
that rented our room. Since we have 

had threats, our board has decided not 

to rent out the multi-purpose room. 
NRECA, our national organiza¬ 

tion, as well as our insurance company, 
are advising us as to what procedures 
they want in place. Our insurance car¬ 
rier has been after us for several years 

to put up a security fence around our 
headquarters area. With the 9/11 issue 
and threats at Jo-Carroll, the board has 
installed a security fence. This will 
mean that when our members come to 
Jo-Carroll in the future, they will have 

to check in at the front desk and some¬ 
one will escort them to the rear of the 
building. The days of unrestricted ac¬ 

cess to our work area are gone. 

Yes, part of the good-old-days are 
gone for all of us. It is really quite sad 
when it affects all of us in America. We 
are alive, but it is sad indeed that some of 

our freedom has been taken away from us. 
In view of these recent changes, our 

board will be hosting an Open House 
allowing you to come and meet the di¬ 
rector of your district. The directors will 
be here to show you some of the changes 
that we have had to make. Come and 
meet your director on October 20th from 
2:00-4:00 p.m. They will be here to an¬ 
swer your questions and show you some 
of the recent improvements and security 
measures that we have added to your 

headquarters building. 

This month we are introducing a 
new series called “Meet your Director.” 

Jo-Carroll has nine directors and each 
will be informally profiled in this series 

for the next nine months. This will 

allow you to become familiar with each 

of the cooperative’s directors. Another 
way to meet your director in person 

will be to attend the October 20th 

Open House! A3||TQ 
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Office hours 

7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or (000) 050-5522. 

For all cooperative members 

793 US HWY 20, Elizabeth, IL 
October 20, 2002 

2 to 4 pm 

We have made so many changes 
in the past year - from changing 

our name to introducing new prod¬ 
ucts anci services to adding security 
to our facility after 9/11 - that we felt 
it was time to invite all of our mem¬ 
bers to stop by for a visit. 

Each of the nine directors of Jo- 
Carroll Energy will be in attendance 

to visit with and answer questions 
from the members from their neigh¬ 
borhoods, and take folks around to 
see the improvements we have made 
on the headquarters building. 

Each member will be treated to 
refreshments and a gift. 

So, please join us on October 
20th for our Open House 

t Jo-Carroll Energy, 

you know the 
owners. Because 

you are the owners. 
The people 

who run your 
cooperative all 

:ome from the same 

place. Here. That’s 

the magic of Touch¬ 

stone Energy. 

Touchstone Energy ' 
Cooperatives 

The power of human connections 

Jo-Carroll Energy 
793 U.S. Route 20 West • RO. Box 390 • Elizabeth, Illinois 61028-0390 
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The democratic election process is a cornerstone in the cooperative way of 
doing business. “One member - one vote” is not just a slogan for Jo- 

Carroll Energy; the nine members of the board of directors are your friends 
and neighbors, representing your district in the governance of the cooperative. 

For the next nine months we will meet the individuals chosen by the 
people in their local areas to oversee the direction of this member owned, 
member operated, electric cooperative. 

Director Profile: Vernon Law 
Vernon Law represents the Jo- 

Carroll membership from Dis¬ 

trict #8, south and east of Savanna 

in Carroll County. Vernon has 

the longest tenure of our cur¬ 

rent board, having first been 

elected to the board in 1970. 

Since then he has served con¬ 

tinuously for 32 years. Vernon is 

a past board Chair, has served as 

Treasurer and Secretary and cur¬ 

rently serves as Vice Chair. 

Vernon is a firm believer in the 

cooperative way of doing business, “I 

have been involved with coopera¬ 

tives my entire life and I feel it is the 

best way for rural folks to join to¬ 

gether to help themselves and one 

another.” Serving cooperatives is not 

just a passing interest either; Vernon 

has also served on the Association of 

Illinois Electric Cooperatives Board 

in Springfield for the past 23 years. 

Vernon is also involved in his 

community as Chair of the The 

Farm Service Agency Board in 

Carroll County, and is involved in 

the Farmer’s Union and the Carroll 
County Farm Bureau. Vernon sells 

his farm’s milk production to Swiss 

Valley, a farmer owned cooperative. 

He has also served as trustee for Mt 

Carroll Township for 24 years. 

Vernon and his wife Thelma 

manage a productive dairy, beef and 

sheep farm. Farming is a big part of 

Vernon’s life, not just a 

flash in the pan. He and 

HINGTON| WASHINGTON! WOODLAND 

Thelma eb 
raised their 

two children on 

the family farm. 

He has been farm- 

7F 
MT. CARROLL 

7G 
SALEM 

8F 
YORK 

FAIRHAVEN 

8G 

CLYDE 

9G 

. Districts 

8H 

years, starting in 

1959 on his uncle’s 

place, before going out 

on his own in 1963. 

After his many years on the Jo- 

Carroll Board, Vernon is most im¬ 

pressed with the way the coop¬ 

erative has adjusted to the various 

technological advances and the ex¬ 

plosive growth of the 1970s and 

1980s. “This is a cooperative that is 

always on the go,” Vernon remarks. 

“In a service industry like an elec¬ 

tric supplier, you have to constantly 

advance to keep up with the 

changes. Jo-Carroll is doing that.” 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If possible, de¬ 
termine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and Emergency 
Report Line. Please have your account number and location 
readily available so we may restore your service quickly. 

During office hours (000) 858-5522 
After office hours — dial (800) 927-5254 

prize 

Each month we print 

the name of a Jo- 

Carroll member who 

is eligible to win a 

monthly $25 reader- 

ship prize. If your 

name is printed in 

this month’s edition, 

and not a part of any 

story, contact Jo- 

Carroll and claim 

your prize no later 

than the 10th of 

the month following 

publication 
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tbraUnt the co-op advantage 
r\ 
I J ctober is national cooperative month. It’s a time to celebrate the accomplishments of 

cooperatives and to educate the public about the advantages cooperatives offer. 
More than 34 million people in the United States receive their electricity from a cooperative. 

That’s more than one in 10 Americans. And chances are, all Americans receive some product or 
service through the 47,000 plus cooperatives that exist in America. Products such as Land 
O’Lakes, Ocean Spray and Sunkist are all made by cooperatives. Businesses such as Ace Hardware 
and True Value are cooperatively owned and operated. 

But what is a cooperative? It’s a member-owned, democratically controlled enterprise, created 
and used by its member-owners to provide goods and services. That means member-owners have a 
say in how the cooperative is run and receive the benefits of it. With other businesses, sharehold¬ 
ers receive all the capital gain at the expense of the people who use the products or services. But 
electric cooperatives give back this gain in the form of capital credits to the members themselves. 
More than 120 million people across America are forming cooperative businesses to find solutions 
to their community’s needs. They have realized that cooperatives give consumers more choices, 
cost savings and less risks. Cooperatives are guided by a set of seven principles. 

16d 

11
ST PRINCIPLE: VOLUNTARY AND 
OPEN MEMBERSHIP 
Cooperatives are voluntary organizations, 

open to all persons able to use their services 
and willing to accept the responsibilities of 
membership. 

12
ND PRINCIPLE: DEMOCRATIC 
MEMBER CONTROL 
Cooperatives are democratic organizations 

controlled by their members, who actively 
participate in setting their policies and mak¬ 
ing decisions. Men and women serving as 
elected representatives are accountable to the 
membership. 

13
RD PRINCIPLE: MEMBERS’ 
ECONOMIC PARTICIPATION 
Members contribute equally to, and 

democratically control, the capital of their 
cooperative. At least part of that capital is 
usually the common property of the coopera¬ 
tive. They usually receive limited compensa¬ 
tion, if any, on capital subscribed as a 
condition of membership. 

14
TH

 PRINCIPLE: AUTONOMY AND 
INDEPENDENCE 

Cooperatives are autonomous, self-help 
organizations controlled by their members. If 
they enter into agreements with other orga¬ 
nizations, including governments, or raise 

ILLINOIS COUNTRY LIVING ■ OCTOBER 2002 

capital from external sources, they do so on 
terms that ensure democratic control by their 
members and maintain their cooperative au¬ 
tonomy. 

15
TH

 PRINCIPLE: EDUCATION, 

TRAINING, AND INFORMATION 
Cooperatives provide education and train¬ 

ing for their members, elected representa¬ 
tives, managers and employees so they can 
contribute effectively to the development of 
their cooperatives. 

16
TH PRINCIPLE: COOPERATION 
AMONG COOPERATIVES 
Cooperatives serve their members most 

effectively and strengthen the cooperative 
movement by working together through local, 
national, regional and international struc¬ 
tures. 

17
TH PRINCIPLE: CONCERN FOR 
THE COMMUNITY 
While focusing on member needs, coop¬ 

eratives work for community development 
through policies accepted by their members. 

Keep these principles in mind as you think 
about the cooperatives that help make your 
life a little better. To find out more about 
electric co-ops visit www.aiec.org or 
www.nreca.org. 
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A Touchstone Energy' Cooperative HI-LINES 

How much 
can you get 
for a dime? 

PRESIDENFS REPORT 
by Connie M. Shireman 

The other day I received a phone 

call from a long distance com¬ 

pany selling their services for 10 

cents a minute. I started to con¬ 

sider what I can buy with a dime 

these days and I thought I should 

tell our members what they can get 

from us for a dime. Some examples 

include: 

• You can run your room air con¬ 

ditioner for about an hour and 

a half. 

• You can dry your hair 

for about 1.2 hours 

• You can use your 

blender for almost 14 

hours 

• You can run a 1500 

watt portable electric 

heater for almost an 

hour. 

• You can run your 

radio for 75 hours 

• You can run your 
toaster for 1.3 hours 

• You can vacuum 

your home for more 

than 2 hours 

• You can lean all the lights on 

in an average home for more 

than an hour 

• You can watch TV for 6 hours 

• You can run your water pump 

for 2 hours 

• You can run a barn cleaner for 

7 hours 

• You can run a silo un-loader for 

a half hour. 

Electricity is one of the most 

important services used in your 

home. And that service is fre¬ 

quently available at a cost of less 

than a dime per minute. I hope 

You receive 

a lot of elec¬ 

tricity for 

one kwh. 

Paying less 

than a dime 

for each kwh 

you use is a 

great deal. 

this gives you a better idea of what 

you get from Jo-Carroll Energy for a 

dime. 

By the way, I was able to hang 

up on the telemarketer who called 

me, confident that I had the best 

long distance price around. Jo- 

Carroll Energy offers a long distance 

program that is less than half of 

those 10 cents a minute companies. 

We offer a plan that costs just 4.9 

cents a minute for all calls in Illi¬ 

nois, and 6.9 cents a minute for all 

out-of-state calls, with no monthly 

fees or term agreements. Just call us 

at (800) 858-5522 or (866) 266-7282 

for more information. 

What is a Kilowatt hour? 

It’s nice to know that you can 

get so much for a dime from Jo- 

Carroll Energy, but measuring elec¬ 

tricity is a lot different than 

measuring long distance minutes. 

We measure how much electricity 

you use by kilowatt-hours. 

But what is a kilowatt-hour? 

Kilo means 1,000 and watt equals 

one unit of electrical power. A kwh 
is used when a 1,000 watt window 

air conditioner runs for one hour; a 

100 watt light bulb burns for 10 

hours; or a 50 watt VCR runs for 

20 hours. 

Here are some examples to give 

you an idea how much energy is 

generated by one kwh: A person 

would need to beat a cake batter 

mixture by hand at an incredible 

speed, steadily, for 10 hours to gen¬ 

erate one kwh; or a 150 lb. person 

would need to climb a 1,000-foot 

flight of stairs nearly 18 times to 

generate one kwh. 

You receive a lot of electricity 

for one kwh. Paying less than a 

dime for each kwh you use is a great 

deal. J3A9JQ AJJOQ 
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Office hours 

7:30 a.m. to 4 p.m. 

Monday through 

Friday 

During hours can 

(015) 850-2207 

or (800) 850-5522. 

The democratic election process is a cornerstone in the cooperative way of 
doing business. “One member - one vote” is not just a slogan for Jo- 

Carroll Energy; the nine members of the board of directors are your friends 
and neighbors, representing your district in the governance of the cooperative. 

This is second in a series of nine articles where we will meet the individu¬ 
als chosen by the people in their local areas to oversee the direction of this 
member owned, member operated, electric cooperative. 

Director Profile: Bernie Bosch 

COUNCIL HILL |APPLE RIVER i 

2D 1 2E 

SCALES MO SC. MO 

2F 

4F 

5F 
PLEASANT 

VALLEY 

5G 

WOODLAND FREEDOM 

6F 6G 

7F 
MT. CARROLL 

7G 
SALEM 

8F 
FAIRHAVEN 

8G 

Bernie Bosch represents the 
members of Jo-Carroll 

Energy’s District # 2. This dis¬ 
trict has the largest number of 
members of the cooperative’s 
nine districts, and includes the 
Galena Territory as well as sur¬ 
rounding rural areas. 

Bernie is the ideal director 
for this area because he was 
raised on a farm in central Illi¬ 
nois. He has also done consulting 
work for clients in both rural 

and urban environments, 

District 2 bringing a diversity of 
experience and an under¬ 
standing of the coopera¬ 
tion required between 
the two groups to Jo- 
Carroll. 
A graduate of the Univer¬ 
sity of Illinois (Bachelors 
of Science in Civil Engi¬ 

neering), Bernie was 
President and princi¬ 
pal owner of a civil 
consulting firm in 
St. Charles for 35 
years. Although offi¬ 
cially retired, Bernie 
still maintains his 

professional license and does con¬ 
sulting work. Bernie was also a 
director for Durham Bank in St. 
Charles. 

In addition to his work on 
the Jo-Carroll Energy board, he 
serves on the Jo-Daviess Conven¬ 
tion and Visitors Bureau board. 
He values the importance of local 
ownership and the importance of 
tourism to the local economy. 

CLYDE 

9G 

8H 

Bernie and his wife Georgia 
have been homeowners in the Ga¬ 
lena area since 1987, moving full 
time to their present residence in 

1994. They are active in their local 
church and enjoy family (four chil¬ 
dren, nine grandchildren), garden¬ 
ing, golf and reading. 

“Since my work with Jo-Carroll, 
and now with the Convention and 
Visitors board, I have gotten to 
know so many people in my area. It 
really is great. I can meet with folks 
I know, and then take their con¬ 
cerns and questions directly to the 
board or to the management staff,” 
said Bernie. 

Bernie’s skills in engineering 
and his background in business are 
both valuable assets for the Jo- 
Carroll board, but his enthusiasm 
for new ideas is equally important. 
“Given the cooperative business 
structure with our local ownership 
and local control, Jo-Carroll should 
be very forward-looking in our 
product and service offerings,” 
Bernie believes. “It is a group of 
people banding together to provide 
for a common need, and that 
shouldn’t be limited to only elec¬ 
tric service.” 

This closeness gives cooperative 
members a direct connection to the 
organization and makes their voice 
heard in a way that could not hap¬ 
pen with a large Investor Owned 
Utility. “Local ownership of a 
small cooperative like Jo-Carroll is 
representative democracy in ac¬ 
tion,” said Bernie. 

Jo-Carroll Energy 
793 U.S. Route 20 West • P.O. Box 390 • Elizabeth, Illinois 61028-0390 
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"f Time to replace that heating system? 
How do you know when it’s time to 

replace your central heating sys¬ 
tem? That can be difficult to answer 
precisely because the answer depends 
on a lot of factors: the age of your 
present heat system, the type of fuel it 
uses, fuel prices, and more. But here 
are a few things to keep in mind. 

On average, a heating system will 
last about 25 years, although some 
boilers can last twice that long. If 
you’re not sure how old your system 
is, or how efficiently it’s operating, 
have a licensed heating contractor 
check it out. 

Even if the system is less than 25 
years old, chances are that a heating 
system 10 years old or older is much 
less efficient than the newer, high-effi- 
ciency furnaces. 

If you have an older home with a 
furnace that was originally designed to 
burn coal and was converted to burn 
oil or gas, your heating system is prob¬ 
ably a good candidate for replacement. 
These old furnaces are usually much 

less efficient than newer, high-effi¬ 
ciency systems. 

The same is true of an old gas fur¬ 
nace that uses a pilot light. That pilot 
light burns constantly, wasting energy. 
Trade it in for a new furnace with an 
electronic (pilotless) ignition. 

Your contractor should be able to 
help you determine how much you can 
save in energy costs by replacing your 
furnace, based on the efficiency of 
your present system, energy costs and 
other factors. 

Don’t count out electricity as a 
heating source! There are many new, 
highly efficient electric systems worth 
considering, from radiant floor heat¬ 
ing to ground-source heat pumps. De¬ 
pending on your climate, type of home 
and many other factors, one of these 
systems could be just right for you. 
Contact your cooperative for more in¬ 
formation on electric heating options. 

Source: American Council for an 
Energy-Efficient Economy 
www.aceee.org 

JO-CARROLL ENERGY 
A Touchstone Energy* Cooperative 

Salutes Our Heroes 

Reflect, Honor & Remember 

NOVEMBER 2002 ■ ILLINOIS COUNTRY LIVING 16c 

I
*
*
 "

[»
'-■
 



H
onor A

m
erica this V

eterans D
ay and T

hanksgiving holiday • H
onor A

m
erica this V

eterans D
ay a

n
d
 T

hanksgiving holiday 

Each month we print 
the name of a Jo- 
Carroll member who 
is eligible to win a 
monthly $25 reader- 
ship prize. If your 
name is printed in 
this month’s edition, 
and not a part of any 
story, contact Jo- 
Carroll and claim 
your prize no later 
than the 10th ot the 
month following 
publication 

Life-support equipment 
Jo-Carroll Energy strives to main 

tain the best possible service to 
all of our members. Uninterrupted 
service would be a manager's 
dream—never an outage call. 

In reality, though, there are 
many factors present in the envi¬ 
ronment that are working against 
that dream: wind, lightning, ice 
storms, faulty equipment, trees, 
animals, and vehicles are a few ex¬ 
amples of things that come into 
contact with the line to cause out¬ 
ages. In addition, many of the 
maintenance jobs that our crews 
perform require the line to be de¬ 
energized. These are planneci out¬ 

age and are usually quite short. Nev¬ 
ertheless, if someone were depen¬ 
dent on life-support equipment that 
operates on electric power, the 
planned outage could be very seri¬ 
ous. 

Below is a clipout form to return 
to use if you are utilizing such 
equipment, as well as the steps to 
take in case of an outage. Your coop¬ 
erative needs to know the names 
and locations of our members on 
life-support equipment, anci we 
keep a registry of these on file in 
our office. We will make every effort 
to give priority to restore service on 
life support systems. 

F1 

Life-support registry 
If you or a member of your family depend on life-support equip¬ 

ment, please fill out the form below and mail to us. 

Name   

Phone 

Address 

Location number 

Type of support equipment  

Day of use  Time of use 

Do you have an emergency standby generator to operate this equip¬ 
ment? Yes  No  

Mail the above form to: 
Jo-Carroll Energy 
P.O. Box 390 
Elizabeth, IE 61028 

When your power is out... 
we’re on the line! 

Check your circuit breakers or fuses. If possible, deter¬ 
mine if your neighbors have electricity. 

Then call Jo-Carroll Energy Outage and Emergency 
Report Line. Please have your account number and location 
readily available so we may restore your service quickly. 

During office hours (000) 858-5522 
After office hours — dial (800) 927-5254 
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Survey shows 
favorable 

Jo-Carroll Energy « Elizabeth, Illinois * (800) 858-5522 * www.jocarroll.com 

A Touchstone Energy’ Cooperative HI-LINES 

PRESIDENT’S REPORT 
by Connie M. Shireman 

Jo-Carroll’s statewide trade asso¬ 
ciation recently worked with an 

outside firm to perform a member 
satisfaction survey. All electric and 
telephone cooperatives in Illinois 
were involved, and some, like 
Jo-Carroll, had separate breakout 
reports prepared. This report gave 
the cooperative individualized 
results for our members’ responses 
and I would like to share some of 
the information we gathered. 

The firm sent surveys via the 
mail with a return envelope and 360 
were received back from our member¬ 
ship. The firm that conducted the 
survey suggested that this would 
correlate to a 95 percent confidence 
level in the results. Forty-seven 
questions were asked on the survey, 
from demographic information and 
questions about appliance usage to 
opinions about Jo-Carroll’s service. 

Demographics: 
Most members have lived in 

their present residences seven years 
or more (59.9 percent), which is 
most likely to be a single-family 
home (74.8 percent) owned by the 
member (96.9 percent). Nineteen 
percent have at least one person 
under age 18, 38 percent have at 
least one person 46 to 60 years old 
and 45 percent have at least one 
person age 61 or older. 

The majority of adult members 
have a high school degree or some 
college (58.2 percent), with just 
over one third (34.2 percent) hav¬ 
ing college or postgraduate degrees. 
The majority (54-4 percent) of 
homes have at least one member 
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working full-time and 26 percent 
have at least one person working 
part-time. More than one third of 
the heads of households are retired, 
with the next predominant group 
working as professionals (25.1 per¬ 
cent). The largest percentage of 
members has a household, pretax 
income of between $30 - 50 thou¬ 
sand per year (25.7 percent). 

General member satisfaction: 
Positive feelings toward the 

cooperative are felt by 93.9 percent 
of the membership. This perception 
is further supported by an “Overall 
Satisfaction” question, which re¬ 
ported a similarly high percentage 
of members (94-7 percent) as satis¬ 
fied. It is also significant that almost 
half responded with “very satisfied.” 
On the other hand, 6.7 percent of 
responses were not positive, which 
means we still have work to do im¬ 
proving our service to members. 

Almost 50 percent of Jo-Car- 
roll’s members have been members 
of other utilities in the past. This 
is important because we are being 
compared to actual experiences 
with other providers. Although 
just under half view their present 
service as about the same as that 
provided by previous utilities, about 
one third view their current service 
much or somewhat better. 

There is also a strong percep¬ 
tion that service from Jo-Carroll has 
improved through the past few years 
(42.7 percent). However, the majori¬ 
ty of members (55.3 percent) indicate 
that service has stayed the same. 

Communication: 
Most members have tried to 

contact their cooperative at least 
once in the past year. The large ma 

(Continued on page 16b) 
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Office hours 
7:30 a.m. to 4 p.m. 
Monday through 

Friday 

During hours call 
(015) 050-2207 

or(800)850-5522. 

We respond to outages 
and emergencies 24/7, 
but if you call us and 
it is not a problem 
with cooperative 
equipment, we will bill 
you $100. So please 
check your fuses and 
connectors to be sure 
the problem is not 
with your equipment 
before you call. 

(Continued from page 16a) 
jority (78 percent) of members have 
not had difficulty contacting some¬ 
one who could help them. Of those 
having difficulty, the biggest number 
(53.2 percent) had problems making 
contact after business hours. 

Of the majority of members who 
contacted their cooperative, most 
did so because of power outages 
(51.9 percent). The large majority 
(88 percent) had no difficulty mak¬ 
ing contact with someone who could 
help them. Employee courtesy rated 
very high, with almost half selecting 
the response “extremely courte¬ 
ous.” The majority of members (69 
percent) rate Jo-Carroll as “very 
prompt” in dealing with their ques¬ 
tions or concerns. Less than 10 
percent were dissatisfied with the 
promptness of response. 

The vast majority of members 
are satisfied with the information 
they receive from their cooperative. 
Most members get their information 
about the cooperative from our pub¬ 
lications, which they read frequently. 

Interestingly, less than 20 
percent of respondents have ever 
visited the Jo-Carroll Web site, and 
information from the Internet is 
used by less than half of our mem¬ 
bers. This is an area that I feel will 
change in the future and Jo-Carroll 
is working toward having bill and 
usage information available on the 
Web site, ADUB^[ 

Cost and value: 
When comparing what mem¬ 

bers pay for electricity with other 
household goods and services, most 

(59.7 percent) say electricity costs 
are about in-line, but about one 
third say it is more expensive. These 
results are similar to national sur¬ 
veys about the perceived value of 
electricity. Most respondents (44-1 
percent) expect rates to stay about 
the same. The next largest group 
(39.5 percent) predict rates will in¬ 
crease through the next five years. 

Cooperative members are most 
likely to have forced air heating 
(75.9 percent) and use propane 
gas (61.6 percent). More than 
half of heating systems are less 
than 10 years old (56.8 percent), 
and 9.3 percent are 20 years old or 
older. About half of respondents use a 
supplemental heating system with the 
largest source being fireplaces (18.9 
percent). The largest group heats their 
water with electricity (57.2 percent) 
and three-fourths have had their water 
heaters less than 10 years. The major¬ 
ity of members have one central elec¬ 
tric air conditioning unit, and most are 
less than 10 years old (63.1 percent). 

Summary: 
I found the survey results very 

interesting and, since we are always 
striving to improve service, I hope 
to use it to make Jo-Carroll Energy 
better. The survey also included 
questions about other services and 
products and the number one item 
mentioned by members was whole 
house surge protection, a service we 
have recently begun to spotlight. 

The entire survey results are on 
file at Jo-Carroll’s office, and if any 
member would like to look them 
over, please give me a call. 

Your 

COOPERATIVE 
is here for you. 

Electric cooperatives were created to serve rural residents 
when no one else would. And we will continue to provide you 
with electricity and other services that improve your quality 

of life. When you look around and see things changing, 
remember one thing that will never change is the quality of 

service you receive from your electric cooperative. 
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Director Profile: Russ Simpson ■'t 

The members of Jo-Carroll Ener¬ 
gy’s District 7 are represented 

by Russ Simpson. Russ was elected 
by the voters in 1999, and will run 
again for an additional 3-year term 
next March. His district is centered 
around Mount Carroll. 

Like all of Jo-Carroll’s directors, 
Russ and his wife, Sue, live full-time 
on the cooperative’s lines in a rural 
area. For 15 years, they have owned 
and operated Simpson’s True Value 
Hardware Store, located on the 
square in Mt. Carroll. 

Prior to purchasing the hard¬ 
ware store, Russ was the National 
Field Engineering Manager with 
Texas Instruments, working in vari¬ 
ous locations throughout the Unit¬ 
ed States, with his last office being 
in Arlington Heights, IF. He is a 
graduate of Milwaukee School Of 
Engineering with a degree in electri¬ 
cal engineering. He graduated from 
Mount Carroll High School. 

Russ has a unique background 
that serves him well on the local 
cooperative’s board of directors. He 
has small town roots, has studied 
in the University system before a 
career in Corporate America, and 
then returned to the Mount Carroll 
area armed with a wealth of experi¬ 
ence. This blend of rural and urban 
experience is a valuable asset for 
Jo-Carroll Energy, and Russ brings a 
strong voice for the members of his 
district to the board table. 

Russ’s experiences have helped 
him as a director. “Operating the hard¬ 
ware store keeps me in tune with the 
interests and needs of people by work¬ 
ing with them one on one,” Russ said. 
“It is similar in that way to Jo-Carroll. 

“This cooperative is small enough 
to stay in touch with the interest of 
their members, something very impor¬ 
tant in a member owned cooperative.” 

Russ cites the example of hav¬ 
ing a live receptionist at Jo-Carroll 
to answer the phone. “It is nearly 
impossible to find any utility provid- 
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er anywhere that does not put you 
through a lengthy, irritating voice 
mail system just to get an answer to 
a simple question - I’m not so sure 
that bigger is always better.” 

Russ is very dedicated to his 
hobby as a licensed Ham Radio 
Operator. He has invested a great 
deal of time and money in building 
the system at his home. He is one 
of the few people in 
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the world equipped 
to communicate by 
bouncing signals off of 
the moon. This enables 38 
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him to speak with people ^ 
over much longer distances \ 
- even worldwide. He is active 
in the Palisades Amateur Radio 
Club, having held several offices 
through the years. 

Russ and Sue have been active 
with the Mt Carroll Chamber of 
Commerce for years. Sue also works 
full-time at a local bank and cares 
for their 3-year-old son. Russ is also 
involved in custom woodworking, 
an area he hopes to find more time 
to focus on in the future. 

They are busy people, but Russ 
enjoys working on the Jo-Carroll 
board of directors. “I’ve always 
enjoyed being in the business world 
in various capacities, and was with 
Texas Instruments through years of 
significant change, but I have to say 
that Jo-Carroll Energy is a dynamic 
organization in a dynamic time.” 

Russ went on to explain; 
“we are undergoing huge changes 
- from attempting to gain the best 
advantage from deregulation for 
our membership to meeting the in¬ 
creased expectation from our mem¬ 
bers. At one time, not too long ago, 
a several hour outage was no big 
deal, but now, with the reliance on 
electricity for nearly every part of 
modern living, we are being held to 
a far stricter standard. This board is 
working on some important issues.” 
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Jo-Carroll Energy 
793 US. Route 20 West • RO. Box 390 • Elizabeth, Illinois 61028-0390 

Each month we 
print the name of a 
Jo-Carroll member 
who is eligible to 
win a monthly $25 
readership prize. If 
your name is printed 
in this month’s edi¬ 
tion, and not a part 
of any story, contact 
Jo-Carroll and claim 
your prize no later 
than the 10th of the 
month following pub¬ 
lication 
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Open House JO'Carroll Energy’s Open House, 
held October 20, 2002, went 

very well. We had great weather 
and a nice crowd of members and 
guests enjoyed office tours and 
refreshments. A clown and kite 
flying demonstrations were available 
for children. Many in attendance 
were excited about getting a ride in 
the bucket of a 50-foot boom truck. 

Members had the opportunity 
to visit with directors of the coopera¬ 
tive from each of the nine director 
districts. A $25 bill credit from each 
of the districts was drawn, and a 
$100 bill credit was given as a 
grand prize. 

Members also had a chance to 
visit with staff members from the 
billing and operations departments 
to learn more about how the coop¬ 
erative operates. The marketing and 
member service personnel set up 
displays to show Jo-Carroll’s prod¬ 
ucts and services, such as electric 
fireplaces and grills and the LP gas 
partnership with FS. 

Overall, the open house was a 
success and we hope to have an¬ 
other some day for those members 

who were unable 
to attend. 

The kids enjoyed 
the clowning of 

“Milkshake” 
Steffes who 
donates his time 

to the Tebala 
Shrine. 

Both young and old enjoyed the 
thrill of riding in a bucket truck. 

When the boom arm is fully extended 
it reaches a height of 50 feet. 

The members in attendance took 
tours of the headquarters building. 
Here, CEO Connie Shireman shows 
some new members the computer- 
based security system. 
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