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Just Clowning 
Around 

Co-op employees 
Donnie Ogden and 
Sam Surratt waiting 
to distribute candy 
along the route of the 
Beardstown Days 
Parade. They were 
joined by several 
accomplices, riding 
the first ever 
Touchstone Energy® 
six by six which 
Donnie reconditioned 
himself. 
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This Winter 
Entertain Your 

Whole Family with 
DirecTV®! 

DirecTV® has something for everyone! 
For only $31.99/month, our Total Choice 

packages gives you over 110 channels of 
sports, movies, and family programming - 

all in digital-quality picture and sound. 

For a limited time, get a FREE Dual 
DirecTV® system and FREE Professional 
Installation when you subscribe to Total 

Choice for twelve months!* A $300 Value! 

If your zip code starts with 620, 
get the St. Louis Local Network channels- 

ABC, NBC, CBS, and FOX! 

Call 1-800-713-4782 today or 

stop by our office at 940 West Morton! 

DIRECTV* 

Illinois Rural Telecommunication Co., 

A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
*New subscribers only. See store personnel for details. 
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No Endorsements 

As you probably have noticed, this 
magazine regularly carries advertising 
from insurance companies. Several of 
these companies are longtime advertisers. 

While the magazine staff makes every 
effort to determine the legitimacy of these 
companies, none of them have the 
endorsement of your electric cooperative 
or the Association of Illinois Electric 
Cooperatives, the organization which 
publishes this magazine. 

Nonetheless, one insurance company 
has been too cute for us. For many years, 
Reserve National Insurance has used 
direct mail, telephone and in person direct 
marketing to rural Illinoisans, many of them 
cooperative members. These marketing 
efforts have implied that the company has 
an affiliation with the electric cooperative, 
and the National Rural Electric Cooperative 
Association and the AIEC have requested 
that the company stop making these 
statements. 

Their envelope return address says: A 
National Association of Rural Co-Operative 
Members, Oklahoma City, OK. The 
envelope also says: “ATTENTION 
RURAL CO-OPERATIVE MEMBERS 
NOW QUALIFY FOR A GROUP 
HOSPITALIZATION PLAN THAT PAYS 
OUTPATIENT EXPENSES, IMMEDIATE 
REPLY REQUESTED.” Inside there 
is a questionnaire form with the heading: 
“RURAL CO-OPERATIVE MEMBERS 
QUESTIONNAIRE.” Only in the fine 
print in the bottom do they state: 
“This plan is independent of, and not 
affiliated, associated, or endorsed by any 
national electric association or any local 
Farmers, Electric, Telephone or other 
rural co-operative. 

You can be certain it’s not endorsed by us. 
Nobody is. 

Energy Assistance 

If you know somebody who is having 
trouble paying the electric bill or if you 
are, yourself, there may be help available. 

In Greene and Calhoun Counties. 
contact the Illinois Valley Economic 
Development Corporation. Call 618-576- 
2218 in Calhoun County, and 217-942-6824 
in Greene County. 

In Cass, Morgan and Scott Counties. 
contact MCS Community Services. 
Call 217-243-9404. 

In Pike, Adams and Brown Counties. 
contact Two Rivers Regional Council. 
Call 217-285-5424. 

Sometimes, it’s hard to ask for help, 
but the fact of the matter is that just about 
all of us need help sometimes. 

Are the Prizes Fair? 

Again, as you probably know, we have 
pretty good prizes for winners drawn from 
members who use Easy 2 Pay or 
e-co-op.com. 

You could also enter by sending a post 
card to us with “DRAWING” on the front 
and your name and address on the back. 

We have the contests to encourage use of 
these services because increasing use of 
these services will save the co-op over the 
long-term, and, if you’re ever running late 
on getting a payment to us, you could 
avoid a late charge. These services beat the 
mail every time. 

Sure, it’s fair, and, we think, everybody 
wins. 
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Co-op employees Kenny Roundcount of 
Winchester (left) and Danny Smith of 
Roodhouse pose at Underground 
Distribution School, held last fall at Lincoln 
Land Community College in Springfield. 
The school, sponsored by the Association 
of Illinois Electric Cooperatives, teaches best 
practices, including safety, for people 
working on underground electric facilities. 
More and more often, we’re adding 
underground lines instead of overhead 
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facilities. The school is part of the 
cooperative’s ongoing, comprehensive 
training and safety program. 

Danny’s sweatshirt deserves a little 
comment. Hunt Technologies is the 
manufacturer of the automatic meter reading 
device we’re installing throughout the 
system. It’s called a “Turtle” because the 
information is sent along the electric lines, 
and it’s slower than using a telephone line. 
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Members’ Fund 

The Members’ Fund works by rounding up 
participating members’ monthly bills, from 
$89.44 to $90.00 for example, and using the 
proceeds to benefit local charities, schools, 
and other community activities. 

If you’d like to see support for a specific 
group, send a note to the Members’ Fund 
at the cooperative. 

The Members’ Fund will have given over 
$50,000 to area organizations with its next 
distribution. 

Member Meetings 

On a continuing basis, members of the 
cooperative’s board of directors and its 
management have super with groups of 
about twenty-five members. Generally those 
meetings are in March on the east side of 
the Illinois River and in November on the 
west side. In all there are eleven director 
districts. 

It gives us a chance to know members and 
their concerns on a one-to-one basis, and it 
gives members the opportunity to meet 
their district directors and management. If 
you’d like to be on the list to attend one of 
these meetings, send us a note. 

On a Scale of One to Ten 

Every December for the past few years, 
we’ve surveyed the membership about 
various topics. 

At the beginning of the telephone survey, 
we ask members to rate the cooperative 
and other area organizations’ services on a 
one to ten scale, with ten being truly 
outstanding service. Members gave us an 
average score of 8.25. There were 14.3% 
who weren’t very satisfied; 38.8% who were 
somewhat satisfied; and 52.9% who were 
very satisfied. So, on average we got a “B” 
as we consistently have. 

While most members are happy with our 
service, there’s a group of up to 12 % who 
are not happy with flickers and 
outages. Nobody should be happy with 
service problems, and we’re dedicating an 
increasing amount of money to work on 
the electric system and on the 
right-of-ways. In ’98, ’99 and ’00 we spent 
$5,000,000 on maintenance, and in ’01, 
nearly $2,000,000. 

Most members would also like to see lower 
prices. That’s fair enough. It’s also fair to 
say a couple of things here. We do our level 
best, everything we can, to provide the best 
value possible. And, the difference in our 
prices and those of nearby investor-owned 
utilities is much exaggerated to paraphrase 
Mr. Twain. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

1-800-468-4732 

Your Touchstone Energy Partner 
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Now You Can Step Up to DIRECWAY High-speed Internet and 
Experience Life in the Internet Fast Lane! 

Streaming video 

Quicker music downloads 

With a new DIRECWAY' two-way, high-speed satellite system,your home can 
be in the most wonderfully remote and rural place on earth... and still be 

right in the middle of fast-moving, world-wide Internet action. 

DIRECWAY" will have you loading the most sophisticated shopping sites quickly. 
Witnessing world events in streaming video when you want. Digging deep and 
fast into Internet research. And downloading demos, games and music in minutes 
— literally hours faster than before. 

Distance learning 

Constant connection 
to the Internet 

You like where you live and you like having time to enjoy it. Come see how a 
DIRECWAY" two-way, high-speed satellite system will put you in the Internet fast 
lane... to convenience, fun and excitement! 

DIRECWAY' High-speed Internet service is now available from a local name you 
trust. Come see us and we'll show you what all the excitement's about! 

X \ /powered by r 

DiRECWAV 

Call 1-800-713-4782 for more details! 

irtc.net 

Illinois Rural Telecommunication, Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
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In this snapshot, we caught Vicky Brown without a telephone to her ear. Being 
on the phone seems to be a lot more common situation for Vicky and the four 
other customer service representatives at Illinois Rural Telecommunications Co. 

IRTC is a wholly-owned subsidiary of the cooperative. It provides DirecTV® 
service to more than 6,000 customers in Morgan, Scott, Greene, Cass, Pike and 
Calhoun counties. DirecTV broadcasts television programming from a satellite to 
a dish at the customer’s home. The digital quality far surpasses other television 
technologies, and customers whose zip codes begin with 620 can now get local 
St. Louis networks on DirecTV. 

IRTC also provides one of three types of Internet service to more than 2,000 
customers. Local dialup service is available in most of Scott, Greene and Mor¬ 
gan Counties. DSL is limited to parts of Jacksonville because of the telephone 
system. Trueband® is another satellite based technology, and it provides high 
speed Internet everywhere. 

Vicky joined IRTC in October 1997 and has helped the company grow from 
hundreds of customers to the thousands it serves today. 
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Introducing the Maytag Wide by Side™ Refrigerator, 
the widest available refrigerator and freezer 

space in a traditional side-by-side. 

• Its unique design gives you extra width to 
store items of all shapes and sizes. 

• Innovative features help keep your food its freshest. 

• Climate Zone technology drawers help your food stay fresher longer, 
so you save time and money. 

• Easy - access features help keep cleanup and 
accessibility to food convenient. 

• Spill-Catcher™ shelves and sealed edges contain spills 
for quick and easy clean-up. 

• Ice/water dispenser features provide ultimate convenience. 

Call 1-800-468-4732 today to learn more! 
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It’s technology that will bring better service 
and greater productivity in the years 
ahead, and at Illinois Rural, Sean 
Middleton is one of the people who bring 
technology to life. 

Sean began working for the Cooperative 
after earning his BSEE at Bradley 
University in Peoria, 5 1/2 years ago. 

He grew up in rural Morgan County and 
attended Jacksonville High School. He 
and his wife, Holly, live in Jacksonville with 
their daughters. 

At the co-op, Sean handles any number of 
technical/engineering assignments. 

As examples, he’s worked through the 
process of getting the distribution system 
maps onto computers, working toward 
“intelligent” maps. He’s spearheaded the 
effort to get computers into the area 
servicemen’s trucks, a process which is 
likely to produce substantial productivity 
gains over the long-term. He even gets 
different computer systems to 
“understand” each other. 

“With all the recent and coming advances 
in technology, there’s a lot to stay on top 
of,” Sean says, “as we strive for the best 
possible service for all our members.” 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

1-800-468-4732 

Your Touchstone Energy1 Partner 
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FREE EQUIPMENT!* 
FREE INSTALLATION!* 

When you commit to twelve months of 
Total Choice programming! 

And now receive eligible network channels with 
your Total Choice package! 

If your zip code begins with 620, you can receive 
St. Louis Local Network Channels: 

FOX-KTVI 2 
CBS-KMOV 4 
NBC-KSDK 5 
ABC-KDNL 30 

KPLR-WB 11 
KNLC-Ind. 24 
WHSL- Home 
Shopping-46 

Call 1-800-713-4782 today! 

Illinois Rural Telecommunication Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
1 SATELLITE TV AT ITS BEST 

940 West Morton Jacksonville, IL 1-800-713-4782 

*New Customers only. Call us for details. 

DIRE CTV® 
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Ron Coultas to Lead Economic 
Development Activities 

Ron Coultas has been selected to lead 
economic/market development activities 
for the co-op and its subsidiary, Illinois 
Rural Telecommunications Co. 

Three broad strategies are being pur¬ 
sued: 
• Supporting development of rural 

water systems, 
• Working toward creating more 

housing in the rural community, 
and 

• Playing our part in regional 
economic development activities. 

Most recently, Ron, who is a licensed 
Professional Engineer has managed the 
cooperative’s operations and 
engineering activities. 

Annual Meeting Set for June 8 

The cooperative’s annual meeting has 
been set for June 8. It will be held, as it 
has for the past few years, at the Scott 
County Fair Grounds in Winchester, a 
location relatively central in the service 
territory. 

Three directors will be elected at the 
meeting to represent Districts 1, 3 and 7 
on the cooperative’s board. 

District 1 is the western part of Pike 
County. District 3 is Cass County and 
the northern part of Scott County, and 
District 7 is in Morgan County. 

Those seats are currently held by Gary 
K. Clark of New Canton, Merton L. Pond 
of Bluffs, and F. Alan Heaton of 
Murrayville. 

We’ll have all the details of how 
members can get on the ballot for the 
annual meeting here next month, but, 
for now, we’ll just remind you that fifteen 
members can make a nomination. So, if 
you’re interested in serving, or, if you 

know someone who’d do a good job, 
call the co-op and get a copy of the 
Bylaws. 

$4,000,000 Will Help with Blinks 

The northern parts of the cooperative’s 
service territory get their electricity from 
substations which are supplied by 
Soyland Power Cooperative’s “northern 
loop.” That’s the segment of 
transmission lines which ties us to the 
Midwest power grid. 

Parts of the northern loop are over fifty 
years old, and as the saying goes, those 
parts “don’t owe us anything.” It’s time 
for replacing that transmission, and 
blinks aren’t the only reason. 

With the replacement of the northern 
loop, members will see fewer 
“operations.” An operation is what most 
people would call a blink - an 
interruption in electric supply long 
enough to cause many, many LED 
clocks to go to unending midnight. 

Before Soyland started rebuilding the 
northern loop late last year, there were 
over 100 operations - blink causing 
events - on that part of the system. 

The roughly $4,000,000 project is 
expected to take four years for 
completion. 

Outlook for Wholesale Electric Prices 

We expect wholesale prices to be 
slightly lower and stable for the next 
several years. 

The benefits of lower prices are 
automatically passed on to members 
through the Purchased Power 
Adjustment. During the past couple of 
years, we also had to use the 
adjustment to pass on higher wholesale 
prices, but, starting in ’03, we expect a 
very slight decline and stability for 
several years. 
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Now You Can Step Up to DIRECWAY High-speed Internet and 
Experience Life in the Internet Fast Lane! 

GET READY 

A DIRECWAY' satellite modem 
is your shortest route to the 
high-speed Internet! 

With a new DIRECWAY' two-way, high-speed satellite system,your home can 
be in the most wonderfully remote and rural place on earth ... and still be 

right in the middle of fast-moving, world-wide Internet action. 

DIRECWAY’ will have you loading the most sophisticated shopping sites quickly. 
Witnessing world events in streaming video when you want. Digging deep and 
fast into Internet research. And downloading demos, games and music in minutes 
— literally hours faster than before. 

You like where you live and you like having time to enjoy it. Come see how a 
DIRECWAY” two-way, high-speed satellite system will put you in the Internet fast 
lane... to convenience, fun and excitement! 

DIRECWAY” High-speed Internet service is now available from a local name you 
trust. Come see us and we'll show you what all the excitement's about! 

X \ X powered by r 

DIRECWAY. 

irtc.net 

Illinois Rural Telecommunication, Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 

940 West Morton • Jacksonville • 1-800-713-4782 
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Members Will Elect Three Directors 
at the 2002 Annual Meeting on 

June 8, 2002 

The first of the seven cooperative principles 
is democracy, and having democratic 
control of the cooperative is one of the three 
keys to keeping its income exempt from 
state and federal taxes. 

There are two ways to be nominated 
to serve on the Board of Directors. 

The Board of Directors will appoint a 
Nominating Committee not later than March 
10, 2000, as described in Article 4, Section 4, 
of the Cooperative’s Bylaws. 

Fifteen or more members may also 
nominate candidates to serve on the Board. 
That process is also described in Article 4, 
Section 4. 

Nominations for the 2002 Election 
Must Be Posted in the Cooperative’s 
Office Not Later than April 24, 2002 

Both the Nominating Committee and 
members acting on their own initiative must 
meet the April 24 deadline. 

If you wish to communicate with the 
Nominating Committee, simply send a letter 
to the Committee at the Cooperative’s 
address, and it will be given - unopened - 
to the Committee. You’ll receive an 
acknowledgement. 

Here’s the part of Article 4, Section 4 which 
addresses the timing: 

“It shall be the duty of the Board of Directors 
to appoint, not less than ninety (90) days 
nor more than one-hundred sixty days (160) 
days before the date of the meeting of the 
members at which directors are to be 
elected, a committee on nominations 
consisting of not less than five (5) nor more 
than eleven (11) members who shall be 
selected so as to give equitable 
representation on the committee to the 
geographical areas served or to be served 
by the Cooperative. No officer or member of 
the Board of Directors shall be appointed a 
member of such a committee. The 
committee shall prepare and post at the 
principal office of the Cooperative at least 
forty-five (45) days before the meeting a list 
of nominations for directors and such 
nominees shall be selected from the 
respective director districts of the 
Cooperative service area scheduled for 
election under Section 2 of this Article. 

Illinois Rural Electric Cooperative 

P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

1-800-468-4732 
Your Touchstone Energy Partner 
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“in addition, any fifteen (15) or more 
members may make other nominations for 
directors in the respective director districts 
scheduled for election under Section 2 of 
this Article, in writing, over their signatures 
not less than forty-five (45) days prior to the 
meeting and the secretary shall post the 
same where the list of nominations made by 
the committee is posted. The secretary shall 
mail with the notice of the meeting a 
statement of the number of directors to be 
elected from each district and showing 
separately the nominations made by the 
committee on nominations and any 
nominations made by petition for each 
director district.” 

In all there are eleven districts, 
and directors serve staggered 

three year terms. 

This map shows the districts, and the 
Bylaws give the legal descriptions. 

At the 2002 meeting, directors from 
districts 1,3 and 7 will be elected. The 
present directors from those districts are 

District 1 
Gary K. Clark 

District 3 
Merton L. Pond 

District 7 
F. Alan Heaton 
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Gary Clark has served on the Co-op’s 
board since June 1997. Merton Pond has 
served on the board since July 1987. He 
served as president of the Cooperative 
from June 1998 to June 2000. Alan 
Heaton has served on the board since 
August 1986. He’s currently vice 
president. 

All three serve on the board of the 
Cooperative’s subsidiary (Illinois Rural 
Telecommunication Co.) and Mr. Clark is 
its secretary. 

Section 3 of Article 4 of the Bylaws 
Sets Qualifications and Tenure. 

“At the annual meeting of the members in 
1980, four of the members elected shall 
serve for three years and four members to 
be elected shall serve for two years, the eight 
so elected shall determine their respective 
terms by lot. Each year thereafter only the 
number of directors shall be elected each for 
a term of three years to fill vacancies of 
those directors whose terms are expiring. 
Directors so elected shall serve until their 
respective term expires or until their 
successors have been elected and shall 
have qualified. No member shall be eligible 
to become or remain a director or hold a 
position of trust in the Cooperative who is 
not an actual consumer of electric service 
provided by the Cooperative, or who is in 
any way employed by or financially 
interested in a competing enterprise or a 
business selling electric energy or supplies 
to the Cooperative, or a business primarily 
engaged in selling electrical or plumbing, 
appliances, fixtures or supplies to the 
members of the Cooperative, and no person 
shall take or hold office as a director who is 
the incumbent of or candidate for an elective 
public office in connection with which a 
salary is paid. Upon establishment of the fact 
a board member is holding the office in, 
violation of any of the foregoing provisions, 
the board shall remove such board member 
from office. When a membership is held 

jointly by a husband and wife, either one, 
but not both, may be elected a director, 
provided, however, that neither one shall be 
eligible to become or remain a director or to 
hold a position of trust in the Cooperative 
unless both shall meet the qualifications 
hereinabove set forth. Nothing in this 
section contained shall, or shall be 
construed to affect in any manner 
whatsoever the validity of any action taken 
at any meeting of the board of directors.” 

On average, a director spends the 
better part of two days a month on 

Cooperative business. 

In addition to regular board meetings, held 
once a month, directors attend committee 
meetings, take courses related to electric 
cooperatives, sit on the board of Soyland 
Power Cooperative and other cooperative 
organizations, and represent the 
Cooperative at state, regional and national 
meetings. 

Directors do not receive a salary for their 
service, but they are reimbursed for 
out-of-pocket expenses and receive a fixed 
sum for each day devoted to the 
Cooperative’s affairs. 

If you would like to get a copy of the 
complete Bylaws, please send us a 

note or call the office. 

There are two ways members can 
vote in the election. First, by being 
present at the meeting, or, second, 
by sending your proxy with a 
member who is attending. Members 
can vote up to three proxies at the 
annual meeting. 
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NO MATTER HOW YOU DEFINE IT, ELECTRIC COOPERATIVES ARE GOOD FOR AMERICA. WE PROVIDE AT-COST 

POWER, RELIABLY AND AFFORDABLY, TO BUSINESSES AND INDIVIDUALS ALIKE. THAT’S THE WAY IT’S BEEN FOR 

DECADES. AND THAT’S THE WAY IT WILL STAY. 

NOW, ELECTRIC COOPERATIVES ACROSS THE UNITED STATES ARE COMING TOGETHER IN A NATIONWIDE 

ALLIANCE CALLED TOUCHSTONE ENERGY™. 

WE’RE NOT CHANGING OUR NAME, OUR OWNERSHIP OR OUR COMMITMENT TO YOU. YOUR BUSINESS AND 

YOUR VOICE ARE STILL VERY IMPORTANT TO US. 

AS A TOUCHSTONE ENERGY™ PARTNER, WE’LL BE SHARING IDEAS AND ADVANCED TECHNOLOGIES WHILE 

CONTINUING OUR DEDICATION TO BUSINESSES AND INDIVIDUALS IN THE COMMUNITIES WE SERVE. 

TOUCHSTONE ENERGY™. IT’S THE DEFINITION OF WHAT SERVICE SHOULD BE. 

Illinois Rural Electric Cooperative 

http://www.touchstoneenergy.com 
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Questions and Answers 

We recently had a couple of meetings 
with cooperative members in Carrollton 
and Winchester, as we mentioned here 
in Illinois Country Living a couple of 
months ago. 

There’s always time for questions and 
comments after supper, and this year, 
we thought, the questions were 
especially good. We thought we’d share 
a few and their answers with you. 

Our General Manager, Bruce Giffin, 
was talking about the outstanding 
performance of our subsidiary Illinois 
Rural Telecommunication Co. (IRTC), 
noting that we had well over 6,000 
DirecTV customers and over 2,000 
Internet customers. He also noted 
that through the subsidiary we’ll be 
in the propane business this year. That 
led to these questions: 

Do IRTC’s activities stand on their own, 
financially that is. or do electric members 
subsidize its activities? 

While, at the beginning, IRTC needed 
the credit backing of the cooperative, its 
activities today stand completely on their 
own, and when any co-op employee 
does anything for IRTC, IRTC pays those 
costs. Bruce manages both operations, 

and both cover a share of his salary 
and benefits, as an example. 

Why would you, through IRTC, go into a 
business - propane - that competes with 
other cooperatives? 

There are three reasons: 

1. ) Through the co-op and its subsidiary, 
we want to be in a position to provide the 
best solution to a member/customer’s 
energy needs, and sometimes that may 
involve more than electricity. 
2. ) With the help of our trade association — 
there are about 300 electric co-ops across 
the country in the propane business — 
we believe we can do a good job assuring 
price stability, and we can bring skills like 
metering to the market. 
3. ) Over the next five to ten years, it’s 
possible, some would say likely, that 
propane powered fuel cells will supply 
some percentage of the total electric 
market, and we don’t intend to just give 
that up. 

There were questions about day-to-day 
electric operations, too: 

What was that guy doing bv mv place 
hitting a pole with a hammer the other 
day? 

Continued on page 16d. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

1-800-468-4732 
Your Touchstone Energy Partner 
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Your Members’ Fund Keeps on 
Giving - More Than $53,000 to Date 

In the back row, the cooperative’s area 
serviceman David Gant, Madison Coates, 
teacher Laura Schild, Alyssa Blumenberg, 
Wyatt Richey, Bailey Bergschneider, Travis 
Goode, Jonah Elliott, Connor Shade, 
teacher Janet Gillespie, Justin Cox and 
Jenissa Ezard, the cooperative public 
relations representative. 

The Fund recently made a $750 gift to the 
Learning in Love Preschool in Greenfield 
where this picture was taken. In the front 
row (left to right) are Dylan Schild, Danielle 
Dorks, Rachel Bauer, Reese Cole, Austin 
Plogger, Aubrey Jenkins, Chelsea Shaw, 
Austin Bowman and Kenny Inman. 
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Gifts also went to the Pike County 4H, St. 
Matthew’s Church in Brussels, Greenpond 
Community Church Youth Group in 
Pittsfield, Scott County Unmet Needs Fund 
and Winchester EMS. 

A major gift went to the Village of Time to 
complete its drive for the funds necessary 
to restore the historic band stand on the 
village green. We’ll have pictures of that 
process for you this summer. 
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He was inspecting the condition of the pole. 
Someone who knows what he’s doing can 
tell a lot about the condition of the pole 
when it’s tapped with a two pound hammer. 
We inspect the poles on a regular basis to 
ensure that they get replaced when they 
should. 

What about deregulation? 

This year customers of investor-owned 
utilities such as Ameren CIPS and Illinois 
Power will get to pick their electric generation 
suppliers - much like you’re getting to pick 
your long distance carrier. 

The experience in Texas this year with about 
5 percent of all customers picking a new 
supplier has gone very well. You may 
remember that the experience in California 
was a disaster. We expect that over time, 
members of cooperatives will get to pick their 
generation suppliers, if they want to do that. 
Right now, as this is being written at least, 
there aren't suppliers who want to serve 
rural residential markets, and none of our 
members have requested our opening the 
system so they could have another 
generation supplier. 

Members would naturally still use the existing 
poles and wires to get service, and they’d still 
be billed by Illinois Rural Electric. 

It wouldn’t have happened just a few years 
ago, but now there were plenty of questions 
about the Internet, too. 

Whv does it take so long, or worse still, why 
can’t I get connected? 

We believe the weakest link in our dialup 
Internet service is the buried copper 
telephone line that serves your home. That 
telephone voice service is fine at 14,000 bits 
per second - 14k. That’s all it’s required to 
do - 14k. Often it will run a great deal faster 
than that, but if it’s that slow, the server with 
which you’re trying to make a connection 
might shut you off because you’re just 
too slow. 
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Are there alternatives? 

Our TrueBand service uses a satellite con¬ 
nection and doesn’t need a telephone line. It 
produces great speed, but it’s more expensive 
at $72.99 a month. If you need the speed 
though, or if you can get rid of an extra tele¬ 
phone line, it’s a great product. 

What are vou doing about economic 
development? 

(There’s a question we were glad to hear.) 

We’ve assigned a senior employee, Ron 
Coultas, to lead our activities, and the Board 
has identified three overall goals for economic 
development. 

1. ) Doing everything we can to help with 
getting rural water to as many places in the 
service territory as possible. Our staff and 
members of the community have made 
great progress in getting a project going in 
Scott County, and we’re ready to do 
whatever we can to help water districts 
throughout the area. 
2. ) Developing rural housing on our own 
and with others. We’re building three 
homes in Morgan County right now, and 
they’ll have the added benefit of showing off 
the best of electric technology. They’re in a 
development called Sandy Creek on 
Highway 67. 
3. ) Working with existing groups throughout 
the service territory on economic 
development. We work with the Pike 
County Economic Development 
Corporation, TriCounty Community 
Development Corporation (Morgan, Scott 
and Cass Counties), Pike County 
Community Development Corporation, the 
Greater Jacksonville Economic 
Development Corporation as examples, and 
we’re ready to work with other groups, too. 

We’ll also be announcing some exciting news 
about economic development activities in 
Greene County soon. 

Thanks for the questions. We hope our 
answers were as good as the questions. 



00 

Illinois Rural 
Electric Cooperative 

Two South Main Street 
Winchester, Illinois 62694 

Notice of the 2002 Annual Meeting 

To All Active Members of Illinois Rural Electric Cooperative: 

The 2002 Annual Meeting of Members will be held on Saturday, June 8, 2002, at 
10:00 AM at the Scott County Fair Grounds in Winchester, Illinois. Registration 
will begin at 9:30 AM. 

Members will hear reports on the condition of the Cooperative, and they will elect 
three directors. The meeting also provides the opportunity for you to ask 
questions and make suggestions to the Cooperative’s Board of Directors and 
management. 

On behalf of the Board of Directors, I urge you to attend. If you are not able to be 
there in person, please send your proxy with a friend or a neighbor. 

We look forward to seeing you on June 8. 

Julia B. Eberlin, 
Secretary 

YOU COULD WIN PART OF A TOTAL OF $5,000 IN DOOR PRIZES 
FOR MEMBERS — FIVE $500 PRIZES AND TWENTY-FIVE $100 PRIZES. 
YOUR FAVORITE LOCAL CHARITY COULD WIN $500, ONE OF ELEVEN 

PRIZES FROM THE ILLINOIS RURAL ELECTRIC MEMBERS’ FUND. 

Your Touchstone Energy” Partner 
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Members of the Cooperative’s Board of Directors 

Robert A. Brown, 
President, Winchester 

F. Alan Heaton, 
Vice President, 
Murrayville 

Ronald K. Myers, 
Treasurer, 
Griggsville 

Julia B. Eberlin, 
Secretary, 
Brussels 

Kevin Brannan, 
Eldred 

James C. Gay, William Griswold, 
Rockport Rockbridge 

Merton L. Pond, Robert Reed, 
Bluffs Nebo 
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Gary K. Clark, 
New Canton 

Thomas D. Meehan III 
Roodhouse 



To Our Members: 

Since our meeting last 
year, we and the other 
members of your board 
and management have 
been working to ever 
better define our goals and 
measure progress toward 
achieving them, and we’ve 
been dealing with some 
difficult issues. 

Let us comment briefly on 
these matters here. 

Achieving Goals 

We’ve always intended it 
to be the case, and at a 
planning session not long 
after last year’s annual 
meeting, we set as our first 
goal being the best co-op 
we could be. 

We measure progress 
toward that first goal with a 
fairly wide array of 
indicators, the first of 
which shows the results of 
annual surveys of our 
membership. 

To keep track of those 
things which we think 
affect the results of 
favorability surveys, we 
monitor the number of 
outages, how many phone 
calls we get, the prices we 
charge, the costs of 
providing service 
compared with the 
Consumer Price Index, 
and how many billing 
errors there are, among 
other things. We’re 
pleased to tell you that we 
think our employees are 
doing an outstanding job 

working toward targets in 
these areas and making 
progress. 

Being financially healthy is 
naturally part of being the 
best co-op we can be, as 
well, and we’re par¬ 
ticularly concerned with 
your equity and with the 
resources - cash and 
credit - we have readily 
available to meet our 
service obligations. 

The second goal we’ve 
reaffirmed is our intention 
of playing an active and 
appropriate role in 
economic development 
throughout our service 
territory. In this area, 
we’re particularly 
concerned with helping get 
rural water to those 
without it. It’s also in our 
corporate interest to see 
more and more affordable 
rural housing, and, finally, 
we have an important role 
to play with existing 
community/economic 
development agencies. 

In the area of rural water, 
we and members of the 
community have made 
enormous progress toward 
developing a new water 
co-op in Scott County. We 
provide billing services for 
the Scott, Morgan, Greene 
Water Co-op. We’re 
working to assist the North 
Morgan Water Co-op, and 
we’re ready to provide 
whatever assistance we 
can to other water 
systems, as well. 
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In the area of housing, 
we’re currently building 
houses at a project called 
Sandy Creek, in Morgan 
County, and when we’ve 
used them to demonstrate 
the best available electric 
and Internet/entertainment 
technology, we’ll identify 
new projects. 

In Pike County, we’re a 
major sponsor of an effort, 
which includes the Pike 
County Economic 
Development Corporation, 
to determine just what the 
potential for wind energy 
may be. 

Through our subsidiary, 
Illinois Rural Tele¬ 
communication Co., we 
have purchased a twenty 
acre tract between 
Roodhouse and White Hall 
called the Greene County 
Industrial Park. The site 
has water, sewer, 
electricity and good 
access to transportation, 
and we hope, over time, to 
see it developed, perhaps 
with the assistance of low 
interest, rural development 
financing which we can 
help get for businesses 
creating jobs. 

We’re a member of the 
Pike County Community 
Development Corporation 
and Tri-County Community 
Development Corporation, 
both of which provide gap 
financing to projects 
creating jobs. 

We work, as well, to assist 
the efforts of the Greater 
Jacksonville Area 
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Economic Development 
Corporation. 

All in all, it’s a significant 
commitment to helping the 
economic well being of the 
area which benefits all of 
our members. 

The third goal we set was 
to become the best energy 
solution for members and 
customers, rather than 
being solely the electric 
solution. 

As part of meeting that 
goal, we expect to be part 
of fuel cell demon¬ 
strations later this year. 

Through our subsidiary, we 
will also begin providing 
propane service, doing 
business as Illinois 
Propane. 

Our initial service territory 
will be on the east side of 
the Illinois River. We 
intend to bring value to 
customers by assuring 
price stability throughout a 
heating season and by 
offering options like 
metered service; we’ll get 
assistance in those areas 
from our trade association 
which works with over 300 
electric co-ops which sell 
propane. 

Finally, as the fuel cell 
market develops over the 
longer-term, we’ll be in a 
position to provide the 
energy for those fuel cells, 
rather than simply seeing 
part of our electric sales 
leave us for the 
competition. That’s some¬ 
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thing we don’t think we 
can afford to see. 

Our fourth overall goal is 
to bring technology, 
through our subsidiary, 
Illinois Rural Tele¬ 
communication Co., to the 
rural community as we 
have with DirecTV® 
for a number of years. By 
the time of the annual 
meeting, we’ll have about 
6,500 DirecTV® customers 
throughout the service 
territory. 

We have an exciting new 
high speed Internet 
service - TrueBand® which 
uses satellite technology 
for both the download and 
upload. Since it’s satellite 
based, it’s available 
everywhere, and it has the 
distinct advantage of not 
requiring a telephone line. 

We hope you’ll agree that 
these broad goals are 
appropriate, and we trust 
that you appreciate, as we 
do, our employees’ work 
toward achieving them all. 

Difficult Decisions 

Like other electric co-ops 
across the country, we 
began years ago helping 
members with appliance 
and wiring services. 

The fact was that these 
services weren’t then 
otherwise available in the 
rural community, and we 
played a much needed 
role. 

Unfortunately, as the years 
passed, the number of 
members using these 
services has dropped to a 
level so low that we could 
no longer afford to 
continue providing them, 
and we no longer sell and 
repair appliances or 
provide wiring services. 

With the certain necessity 
to increase rates late this 
year or early next year, we 
could no longer justify 
passing the costs of these 
services to all members 
when they were used by 
so few. 

We have also been 
through the painful 
process of eliminating a 
number of employee 
positions. By the beginning 
of ’03, the total number of 
employees will be thirty 
percent below the number 
at the beginning of ’98. In 
some instances, we can 
use outside contractors at 
lower costs and with 
greater flexibility. In other 
instances, we have 
increased productivity, 
often as a result of 
automation or the use of 
more effective capital 
equipment. 

We have, in short, done 
everything we can to 
control costs at the co-op. 

Wholesale Power 

Soyland Power Cooper¬ 
ative, our sole supplier, 
has negotiated a new 
contract which will result in 
stable rates from the 
present through ’08. This 
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year’s wholesale costs will 
be slightly lower than last 
year’s, and that will 
continue to be the case 
through ’08. 

Soyland is also in the 
process of rebuilding the 
transmission system which 
serves the northern half of 
the Illinois Rural Electric 
Cooperative area, and 
members will see 
increasingly better service 
there over the next few 
years. (The transmission 
serving the southern half 
of our system was rebuilt 
just recently.) 

Retail Rates 

In early ’97, we lowered 
rates, largely but not 
entirely, as a result of 
lower rates from Soyland. 
That decrease was 
approximately $1,200,000, 
some $400,000 larger than 
the rate increase in ‘93, 
the last time we increased 
rates. 

Inflation from ’93 to the 
present amounts to 23%, 
as measured by the 
Consumer Price Index. 

As we noted above, we’ve 
made great progress in 
operating more and more 
efficiently, and, as you 
would reasonably expect, 
we’ve reached the point at 
which those efficiencies 
will not be enough. It will 
be necessary to increase 
rates. 

The board has not yet 
reached a decision on the 
exact percentage or the 
precise timing of any rate 
increase, and we may 
have more information for 
you at the annual meeting. 

Let us simply say here that 
we believe the increase 
will be relatively modest in 
comparison with the 
increases in the Consumer 
Price Index. 

While it may be small 
comfort, we want to assure 
you that we don’t take our 
responsibilities in any of 
these areas lightly. 

Members’ Fund 

With the distribution early 
this year, the Members’ 
Fund has distributed more 
than $53,000 since its 
inception in March ’00. 
Gifts have gone to places 
like the Brussels 
Community School in 
Calhoun County, the 
Village of Time in Pike 
County, Scott County’s 
Unmet Needs Fund, the 
4H Camp in Morgan 
County and the YMCA in 
Greene County. 

Organizations and 
individuals in great need in 
every part of the co-op’s 
service territory have 
benefited from your 
generosity, and you’re to 
be commended for that. 

Please Come to the 
Annual Meeting 

We look forward to seeing 
you at the annual meeting 
and to answering any 
questions you may have. 

Finally, thanks for your 
continuing support. 

Robert A. Brown 
President of the 

Board of Directors 

Bruce N. Giffin 
General Manager 

June 2002 
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Voting by Proxy 
The Cooperative’s Bylaws allow a member to carry as many as three proxies 
and vote them at the Annual Meeting. You are urged to attend and vote in 
person if you are able to do so; but, if you are unable to attend, please send 
your proxy with a friend or a neighbor. 

PROXY As a member of Illinois Rural Electric Cooperative, I, the 
undersigned, hereby appoint 

My proxy to vote in my stead at the Annual Meeting of Members 
to be held in Winchester, Illinois, on June 8, 2002, and I hereby 
confirm and ratify my proxy’s vote. 

Witness my hand, this day of , 2002. 

Signature Printed Name 

Report of the 2002 Nominating Committee 

The 2002 Nominating Committee, duly appointed by the Board of Directors 
of Illinois Rural Electric Cooperative, met at the Cooperative’s office on Friday, 
April 5, 2002. After due deliberation, the Committee nominated Gary K. Clark of 
New Canton for the vacancy in District 1, Merton L. Pond of Bluffs for the vacancy 
in District 3, and F. Alan Heaton of Murrayville for the vacancy in District 7. 

John Early, Chair, White Hall 
Fred Bradshaw, Griggsville 
Francis Toppmeyer, Golden Eagle 
Norman Vortman, Bluffs 
Jim Wilson, Murrayville 
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2002 Annual Meeting Agenda 

1. Call to Order Robert A. Brown, President 
2. Invocation 
3. Determination of a Quorum Julia B. Eberlin, Secretary 
4. Notice of the Meeting Ms. Eberlin 
5. Approval of the Agenda Mr. Brown 
6. Adoption of Roberts Rules of Order Mr. Brown 
7. Appointment of Robert V. Bonjean, 

Jr., Esq., as Parliamentarian Mr. Brown 
8. Approval of the Minutes of the 

2001 Annual Meeting Mr. Bonjean 
9. Treasurer’s Report Ronald K. Myers, Treasurer 
10. President’s Report Mr. Brown 
11. General Manager’s Report Bruce N. Giffin 
12. Approval of the Actions of the 

Board of Directors and Officers Mr. Bonjean 
13. Report of the Nominating Committee John Early, Chairman 
14. Election of Directors Mr. Bonjean 
15. Introduction of Youth Day Winners Mr. Brown 
16. Drawings for Prizes for Local Charities 

From the Members’ Fund Mr. Brown 
17. Adjournment Mr. Brown 

Copies of the Minutes of the 2001 Annual Meeting will be 
available at the registration tables. 

Door prizes for members will be drawn 
throughout the meeting. 

Five $500 prizes! 
Twenty-five $100 prizes! 
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Treasurer’s Report 

I would like to make 
some comments on our 
strengths and some on 
areas we need to 
correct to ensure our 
continuing ability to 
meet our obligations to 
you, our members. 

The Balance Sheet 
shows that we continue 
to make investments in 
the utility system with 
total utility plant 
increasing more than a 
million dollars, virtually 
all of which was for 
improvements in the 
existing system. 

There was, as well, a 
good increase in 
members’ equity from 
$9.1-million to $9.7- 
million. 

On the other hand, we 
need to improve our 
current ratio - the ratio 
of current assets to 
current liabilities. At the 
end of ’00, that ratio was 
.8 to 1, and it had 
worsened to .6 to 1 at 
the end of ’01. 

We continue to need to 
use a great deal of 
short-term debt - Notes 
Payable - principally 
because of our relatively 
weak cash position, 1% 
of assets, more than 
half of which was in our 
subsidiary, not in the 
electric cooperative. 
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On the Income 
Statement, the increase 
in the cost of purchased 
power is principally the 
result of decreasing credits 
for refinancing certain 
obligations due to 
Soyland, and the 
increase in revenue 
results from a decline in 
the transfer of revenue 
to Deferred Debits on 
the Balance Sheet. 

Two things are going on 
here. First, we use a 
Margin Stabilization 
Plan developed by the 
Rural Utilities Service to 
mitigate the need for 
changes in the rates, 
and, second, we were 
able to pre-pay some 
obligations to Soyland, 
for which we received 
credits. Those credits 
are running out. 

You’ll also note that the 
cost of operations and 
maintenance increased 
by more than 10% in ’01 
with more than $2- 
million spent on those 
functions which directly 
affects the quality of 
service we provide. We 
expect that they will 
have peaked in the 
‘01/’02 period as we 
catch up on taking care 
of the distribution 
system. 

While our operating 
margin improved in ’01, 
it still represented a 
relatively weak 1 % of 
revenue. 

Of our total margin of 
$673,500, more than 
half - $346,725 - came 
from our subsidiary 
operations, not from the 
electric operations. 

Our continuing eval¬ 
uation of our financial 
results coupled with the 
fact that we do not have 
sufficient growth to 
offset increasing costs 
leads us, as discussed 
elsewhere in this Notice, 
to the conclusion that 
we will need to increase 
rates late this year or 
early next year. 

Our goal in this area, of 
course, is to ensure the 
safe and reliable 
operation of the electric 
system over the long¬ 
term while charging no 
more than is necessary. 

We look forward to 
answering any 
questions you may have 
at the Annual Meeting, 
just as we welcome your 
questions at any time. 

Ronald K. Myers 
Treasurer 

June 2002 
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Illinois Rural Electric Cooperative and Subsidiary 
Audited Consolidated Balance Sheet 

2001 2000 
Assets: 
Electric Plant in Service $ 36,618,457 $ 34,763,909 
Construction Work in Process 561,401 820,924 
Less Accumulated Depreciation (10,514,670) (10,274,491) 
Total Utility Plant 26,665,188 25,310,342 
Investments 1,500,330 1,433,692 
Cash and Cash Equivalents 404,590 193,310 
Accounts Receivable 1,741,132 1,803,824 
Materials and Supplies 366,863 569,921 
Other Current 1,149,938 1,224,900 
Total Current 3,662,523 3,791,955 

Deferred Debits 8,148,705 8,687,321 

Total Assets $ 39,976,746 $ 39,233,310 

Liabilities and Members’ Equity: 
Total Members’ Equity $ 9,735,676 $ 9,062,243 
Long-term Debt 22,332,715 23,295,017 
Less Current Maturities (2,900,000) (2,305,745) 
Total Long-term Debt 19,432,715 20,989,272 
Accumulated Post Retirement Provisions 299,707 229,894 
Current Maturities of Long-term Debt 2,900,000 2,305,745 
Notes Payable 1,900,000 1,650,000 
Accounts Payable 985,078 497,512 
Accrued Interest Payable 32,077 79,423 
Accrued Taxes 62,078 (1,445) 
Other Current 484,834 416,704 
Total Current 6,364,067 4,947,939 

Deferred Credits 4,144,581 3,993,962 

Total Liabilities and Members’ Equity $ 39,976,746 $ 39,223,310 
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Illinois Rural Electric Cooperative and Subsidiary 
Audited Consolidated Statement of Income and 

Patronage Capital 

2001 2000 

Operating Revenue $ 13,277,068 $ 10,244,280 

Operating Expenses 
Cost of Power 7,292,294 4,512,700 

Operations and Maintenance 2,067,547 1,874,029 

Customer Accounts and Information 665,001 675,859 

Administrative and General 971,190 922,301 
Depreciation and Amortization 960,430 911,944 

Interest on Long-term Debt 1,143,214 1,286,268 

Other Interest 42,331 106,085 

Total Operating Expense 13,142,007 10,289,186 

Net Operating Margin (loss) 135,061 (44,906) 

Non-operating Income 415,839 (39,175) 

Capital Credits 122,600 264,484 

Net Margins 673,500 180,403 

Patronage Capital - End of Year $ 9,561,431 $ 9,274,697 
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Illinois Rural Electric 
Cooperative 
Members’ 
Community Fund 

Your Members’ Fund 
works by taking 
participating 
members’ bills to the 
next highest dollar, 
from $84.55 to $85.00 
as an example, with 
the change collected 
going to local needs - 
either local charities, 
local branches of 
national charities and 
individuals in great 
need. 

So far over $53,000 
has been distributed: 
American Legion 
Post 441, Cancer 
Society Relay for Life, 
American Heart 
Association of Pike 
County, Blessing 
Hospice - Pike 
County, South County 
Library in Brussels, 
Athensville Baptist 
Church, Red Cross of 
Scott County, 
Manchester Baptist 
Church, All Saints 
Youth Group, 
Learning in Love 
Preschool, Scott 
County Unmet Needs, 
Farm Safety 4 Kids in 
Pike County, YMCA of 
North Greene County, 
Newspapers in 
Education, Scott 
County Food Pantry, 
Jacksonville 

AMBUCS, Scott 
County Historical 
Society, Western 
Illinois 4H, Alsey 
Baptist Church, 
Meredosia City 
Rescue Squad, 

Pleasant Hill 
Community School, 
St. Mary’s School, 
Greenpond Youth 
Group, Winchester 
EMS, St. Matthew/ 
Dorcas Society in 

Raffle at the Annual Meeting to 
Benefit the Members Fund 

We’ll raffle a new, Honda- 
powered 5,000 Watt generator at 
the meeting. Only 250, $5.00 
tickets. All of the proceeds will 
go to the Members’ Fund. 

We naturally trust the electric 
system, but a good generator is a 
handy thing to have. 

American Cancer 
Society of Greene 
County, Salvation 
Army in Jacksonville, 
Carrollton District One 
Foundation, Brussels 
Legion, Milton Youth, 
Pike County 4H, 
Greene County 4H, 
Scott County 4H, 
Bluffs PTO, 
Griggsville Fire 
Department, 
American Legion Post 
442, Koinonia Retreat, 

Brussels, Brussels 
Community School, 
and families and 
individuals in great 
need. 

If you’re not already 
contributing to the 
Members’ Fund, call 
the office to sign up or 
sign up at the Annual 
Meeting. 
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NEWS, NOTES & VIEWS 7/02 

Seventeen students from the cooperative’s service 
area met with legislators during the Illinois Electric 
Cooperatives’ Youth Day in Springfield recently. 
While in the state’s capitol, they had an opportunity 
to watch government in action, visit the Supreme 
Court and tour Lincoln’s tomb. Pictured with 
Representative Jim Watson of Jacksonville and 
Senator Vince Demuzio of Carlinville are, front row 
from the left, chaperone Barbara Ferreira, 
chaperone Sabrina Schnake, James Woosley of 
Jacksonville, Jeffrey Denny of Jacksonville, Lisa 
Wright of Greenfield, Natalie Chapman of 

Greenfield, Rep. Watson, Sen. Demuzio, Stacy 
Syrcle of Barry, Jessica Goodey of Murrayville, 
Katie Fearneyhough of Winchester, Yoli Six of 
Franklin, and Amy Kinscherff of Nebo. Back row: 
Brandon Griffeth of Pittsfield, Lora Nation of 
Pittsfield, Benjamin Schmidt of Carrollton, Luke 
Scroggins of Carrollton, Bradley Reese, Jr. of 
Franklin, Rebecca Wendle of Batchtown, Hanna 
Becker of Kampsville and Cliff Dolbeare of Nebo. If 
you’d like your high school aged son or daughter to 
go next year, talk to your school’s guidance 
counselor. 

W Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

1-800-468-4732 
Your Touchstone Energy Partner 
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From about 1954 We think this photo, 
taken in the back of the cooperative’s 
office, is from around 1954. From left to 
right in the front row: Deon Pinkerton, 
Richard Jackson, Charlie Buhlig, Bill 

Milliken, Carl Hays, Harold Strope, Don 
Gregory, Floyd Glover, Ora Lee Anders, 
Al Taylor, Harry Taylor, Tom Anders, 
Dale “Spud” Coultas, Bill Brockhouse, 
and Kenny Gregory. 
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In the back row: Lloyd Wisdom, Allen 
Coultas, Ralph Baird, Elmo Gregory, 
Harvey “Dutch” Brockhouse, John 
Sandman, and Keith Coultas. Let us 
know if we’ve made any mistakes. 
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Two employees from Illinois Rural 
Electric attended a tree trimming 
school recently at Lincoln Land 
Community College. The school 
was hosted by the Association of 
Illinois Electric Cooperatives. 
Instructors included Frank Kinnison 
and Cal Williams of Corn Belt Energy 
and Roger Stegeman of the AIEC. 

The instruction included pruning 
techniques that will prevent diseases 
and train trees to grow away from 
power lines. From the left are 
Williams, Forester Darren Hayn of 
Carrollton, Forester Ronnie Stice of 
Winchester, and Kinnison. 
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NEWS. NOTES & VIEWS 8/02 

Brandon Ford of Hillview, Brian Lister of Barry, and Katie Brannan of Eldred, 
draw the winners at the 2002 Annual Meeting. They enjoyed drawing the winners! 

Annual Meeting Door Prize Winners 

The following members won $500 credits 
on their electric bills: Jane Stinebaker, 
Griggsville; Max Brannan, Eldred; Omer 
Mowen, Baylis; Larry Rohlman, Brussels; 
Brad Kemper, Winchester. 

The twenty-five $100.00 prizes went to 
Chad Gregory, Winchester; Paul 

Lindsey, Franklin; Faye Northrop, 
Roodhouse; Don Long, Winchester; 
Marc Becker, Alexander; Dean 
Hubbert, Winchester; William 
Eddinger, Winchester; Tim Mason, 
Winchester; Daniel Seely, Hillview; 

Continued on page 16b 

w Illinois Rural Electric Cooperative 

P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com Your Touchstone Energy® Partner •sit' 

1-800-468-4732 
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Upper left, Joe Killday assisting members registering for the Members’ Fund donations. 
Upper right, Steve Wisdom, Ed Dolen, Gary Furniss, and Melvin Funk were recognized at 
the meeting for their combined 127 years of service. Lower left, Betty Brannan, Kelsey 
Brannan, and Kevin Brannan, Board of Director for Illinois Rural Electric, talk with Steve 
Whitton, who installs DirecTV® systems and TrueBand® High Speed Satellite Internet. 
Lower right, Anne Clayton, holding son Blake, talks with Julia Eberlin, Secretary of the 
Illinois Rural Electric Board of Directors. 

Winners, continued 

$100.00 Winners 
James R.Griffith, Pittsfield; Allen 
McCullough, Winchester; John 
Early, White Hall; Earl Daniels, 
Nebo; Donald Farifield, Franklin; 
John Merriman, Bluffs; Maxine 
Lovekamp, Winchester; Jim Mclntire, 
New Salem; John Peters, Carrollton; 
Harold Booth, Nebo; Steven Lear, 
Murrayville; Leonard Woodrum, 
Winchester; Gordon Scranton, Pittsfield; 
Betty Thaxton, Greenfield; Robert Gary 
Barnett, Bluffs, and Hugh Cross, Carrollton. 

Board Members Re-elected 

Illinois Rural Electric Cooperative members 
re-elected three area leaders to the board of 
directors during the co-op’s annual meeting 
held Saturday, June 8, at the Scott County 
Fair Grounds in Winchester. Re-elected to 
serve three-year terms were Gary K. Clark of 
New Canton, F. Alan Heaton of Murrayville, 
and Merton L. Pond of Bluffs. 
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Rates to Increase for the First 
Time Since 1993 

Effective with the bills members 
receive at the beginning of 
November for September electric 
use, rates will increase by an 
average of approximately 5%. 

The last time rates were changed 
was in 1997 when rates decreased 
by $1,200,000, largely, but not 
entirely, as a result of lower 
wholesale electric costs. The last 
rate increase was in 1993 when 
rates increased by $800,000. 

The current increase will amount to 
$650,000. 

Increase in Customer Charge 

All members will see a $5.00 
increase in the monthly customer charge, 
bringing that charge to $17.00 for residen¬ 
tial accounts. Commercial accounts will 
see an increase from $25.00 to $30.00. 

Controlled Water Heater Savinas 

Some members presently get a 
$10.00 monthly credit for allowing 
the cooperative to control their water 
heaters. (On the hottest days of the 
year, the cooperative shuts their 
water heaters off.) With present 
wholesale rates, the cooperative’s 
savings amount to $5.00 a month, 
and the credit members receive will 
drop to $7.50. 

The change in controlled water 
heating rates will not affect the 
savings members receive for using 
electricity to heat water. The charge 
for members with electric water 
heaters per kilowatt hour for use 
above 500 kilowatt hours up to 1,100 
kilowatt hours will remain at 7.8b, 
compared with 10.6b for members 
without electric water heaters. 

Subdivision Rates 

A relatively few members are served 
on a promotional, subdivision rate 
which is much lower than the other 
residential rates. Their increase will 
be 10%, but their rates will still be 
lower than other residential rates. 

Billina Dates and Late Charges 

The cooperative will make every effort to 
mail bills by the 5th of the month, and, as 
long as bills have been mailed by the 
5th, late charges will apply to accounts 
not paid by the 25th. For any day 
beyond the 5th of the month that bills are 
mailed, the date on which late charges 
are applied will also move ahead. If, as 
an example, bills are mailed on the 7th, 
late charges would not be applied until 
the 27th. 

Increases In Costs Force Higher 
Rates 

From 1993 through last year, costs 
excluding wholesale electricity have 
increased over $2,000,000 - from 
$3,700,000 to $5,800,000. So far, we’ve 
been able to cover those higher costs 
because of some modest growth in sales 
and because of increasing productivity, but 
we’ve reached the point at which rates 
must increase so that the cooperative will 
be able to meet its financial obligations. 
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Katie Fearneyhough, one of the four youth day winners speaking to members at the annual meeting. 
Lisa Ann Wright was unable to attend the meeting due to attending a Church Mission trip, so Katie 
also read a note from Lisa thanking the Membership for the trip. 

Youth Day Winner 

For many years, the Illinois Electric and 
Telephone Cooperatives have sponsored 
a “Youth Day.” Seventeen students from 
our area participated this year. Barbara 
Ferreira and Sabrina Schnake chaperoned 
the students. Activities in Springfield 
included a tour of the State Capital and 
Senate, where State Congressmen and 
Senators talked to the group; then they 
met with Secretary of State, Jesse White; 
visited Lincoln’s Tomb, the Vietnam Memorial. 

After interviews, four students were 
chosen to go to Washington, D.C. June 14- 
21. Two received an all-expenses paid, 
“Youth To Washington Tour” and two re¬ 
ceived one half of expenses paid. The win¬ 
ners were, Katie Fearneyhough and Lisa Ann 
Wright, and two runners-up, Stacy Syrcle 
and Benjamin N. Schmidt. Two students were 
selected as “Willie Wired-Hand students. 
These students were Natalie Chapman and 
Luke Scroggins. 
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These students joined 58 others and 8 chap¬ 
erones from Illinois, in Springfield, where they 
went by bus to Washington, D.C. 



NEWS, NOTES & VIEWS 9/02 

Vv, ~„5v 

* ' 

i* Awer Qi'Human Connections 

■ ■■ ■t- 

ailP t. i 
P.v Wif’C 

’m l iuf « 

Energy Efficient Homes 
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jIllinois Rural Electric Cooperative] 

„ „ #i Donovan Brothers Builders Inc. 
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We’ve undertaken a project to show the economy and 
efficiency of all electric homes. With improved 
construction, energy efficient materials and equipment, 
your cooperative is building three energy efficient homes in 
the Sandy Creek Farms Subdivision, 3 miles south of 
Interstate 72 on Route 267. These homes demonstrate 
quality construction, too; Donovan Brothers of Jacksonville 
is working with your cooperative on this project. Watch the 
local newspapers for times when we’ll have an open house 
for you to see the end result, before we sell the houses. 
Turn the page to see some of the features. 

Illinois Rural Electric Cooperative 

RO. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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Top right and left opposite page: Raised heel trusses allow the full depth insulation to be installed 
out to and over the exterior walls. This significantly eliminates the heating and cooling losses at the 
top of the perimeter walls on the house. Insulation in the ceiling will be R40 using cellulose 
insulation. 

Lower left, opposite page: Even the opening for electric wires in headers and plates are foamed to 
prevent infiltration. 

Lower right, opposite page: The walls are 6-inches, and virtually every connection is caulked or 
glued. 

Left, above: Styrofoam insulated basement walls getting ready for Internet, DirecTV, local TV, 
telephone and electric service. 

Upper right this page: Insulated headers are prefabricated in the shop and installed over all doors 
and windows to reduce heating and cooling losses. All joints and locations where lumber is 
sandwiched together is glued or caulked for strength and efficiency. All exterior walls are 
constructed from 2X6 lumber for additional insulating value. 
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NO MATTER HOW YOU DEFINE IT, ELECTRIC COOPERATIVES ARE GOOD FOR AMERICA. 

WE PROVIDE AT-COST POWER, RELIABLY AND AFFORDABLY, TO BUSINESSES AND INDIVIDUALS 

ALIKE. THAT’S THE WAY IT’S BEEN FOR DECADES. AND THAT’S THE WAY IT WILL STAY. 

NOW, ELECTRIC COOPERATIVES ACROSS THE UNITED STATES ARE COMING TOGETHER IN A 

NATIONWIDE ALLIANCE CALLED TOUCHSTONE ENERGY™. 

WE’RE NOT CHANGING OUR NAME, OUR OWNERSHIP OR OUR COMMITMENT TO YOU. YOUR 

BUSINESS AND YOUR VOICE ARE STILL VERY IMPORTANT TO US. 

AS A TOUCHSTONE ENERGY™ PARTNER, WE’LL BE SHARING IDEAS AND ADVANCED 

TECHNOLOGIES WHILE CONTINUING OUR DEDICATION TO BUSINESSES AND INDIVIDUALS IN THE 

COMMUNITIES WE SERVE. 

TOUCHSTONE ENERGY™. IT’S THE DEFINITION OF WHAT SERVICE SHOULD BE. 

Dlinois Rural Electric Cooperative 

http://www.e-co-op.com 

http://www.touchstoneenergy.com 
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Darren Hayn Earns 
Professional Certification 

Darren Hayn of Carrollton, one of the 
Cooperative’s journeyman foresters, is 
pictured here in recognition of winning one of 
the Lions Club Hometown Pride awards, with 
(left to right) Bob Howland and Tom Benz of 
the Carrollton Lions Club and his family, 
daughter Dana, wife Chris, son Devin and 
daughter Deanna. 

Darren recently demonstrated professional 
competency by successfully completing the 
Certified Arborist examinations, administered 
through the International Society of 
Arboriculture and the local chapter of the ISA. 
Arboriculture is the study of the cultivation of 
trees and shrubs. 

The purpose of the ISA Certification Program 
is to improve the level of knowledge and 
standard of practice with the tree care 
profession. It is designed to assist the public 
in identifying those professionals in 
arboriculture who have demonstrated, 
through a professionally developed 
examination and education program, a 
thorough knowledge of tree care practices. 

The International Society of Arboriculture is a 
scientific and educational organization 
devoted to the dissemination of information in 
the care and preservation of shade and 
ornamental trees. 

We can promise you that the examinations 
are extremely difficult. 

w Illinois Rural Electric Cooperative 
P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

www.e-co-op.com 
1-800-468-4732 

Your Touchstone Energy Partner 
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October Is National 
Cooperative Month 

Since it’s National Cooperative month, 
we thought we’d write a little about co¬ 
ops here. 

More than 34-million people in the U.S. 
get their electricity from a cooperative. 
That makes Illinois Rural Electric, which 
is an average-sized electric cooperative, 
about 0.023% of the total. 

Chances are that virtually all Americans 
get some products and/or services from 
the 47,000 plus cooperatives in America. 
Products such as Land O’Lakes, Ocean 
Spray and Sunkist all come from 
cooperatives. Businesses such as Ace 
Hardware and True Value are 
cooperatively owned and operated. 

But what is a cooperative? It’s a 
member-owned, democratically 
controlled enterprise, created and used 
by its member owners to provide goods 
and services. Co-ops can be “for profit,” 
but Illinois Rural Electric Cooperative and 
other electric cooperatives are “not for 
profit.” All of these cooperatives’ 
earnings become equity owned by the 
members. 

There are seven guiding principals for 
cooperatives: 

1. Open Membership. Cooperatives are 
voluntary organizations, open to all 
persons able to use their services and 
willing to accept the responsibilities of 
membership. 

2. Democratic Control. Cooperatives 
are democratic organizations controlled 
by their members. You, as a member, 
get to elect the members of the 
cooperative’s board of directors which 
sets policy and acts to protect your 
ownership interests. 

3. Members’ Economic Participation. 
Any funds over the cost of providing 
service to a member are provided as 
capital and are the members’ equity in 
the organization. 

4. Autonomy and Independence. While 
cooperatives often work together, they 
are autonomous, independent 
organizations. 

5. Education and Training. 
Cooperatives provide education and 
training for their members, the general 
public, and their employees. 

6. Cooperation Among Cooperatives. 
Cooperatives are most effective for their 
members when they work together with 
other cooperatives, as we do with the 
Association of Illinois Electric 
Cooperatives and the National Rural 
Electric Cooperative Association. 

7. Concern for the Community. Our 
implementation of the Members’ Fund, to 
which most of you donate, is our favorite 
example of showing concern for the 
community. We also work with a number 
of local economic development 
organizations to do our part. 

Democratic control, seems to us, to stand 
out in this important group of qualities. 
We’d be glad to send you a copy of the 
Bylaws, so you can see how to run for 
the Board of Directors yourself or how to 
nominate someone, and we publish the 
applicable sections of the Bylaws here in 
Illinois Country Living before the Annual 
Meeting of Members each year. 
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New Prizes for Using 
easy 2 pay 

and 
e-co-op.com 

Hundreds of Dollars in 
November and December 

Using “easy 2 pay” and e-co-op.com are 
both pretty, forgive us, easy. 

“easy 2 pay” is a telephone option for 
paying your electric bill and reporting 
your meter reading. 

Call us at 1-800-468-4732 and we’ll get 
you set up for “easy 2 pay.” 

e-co-op.com is the Illinois Rural Electric 
web site; you can take care of everything 
yourself at the site. Have your checking 
account information and a recent bill, and 
it’s pretty straight forward. 

Both services let you move money from 
your checking account to pay your 
electric bill. 

Paying electronically naturally won’t give 
you a cancelled check, but your checking 
account statement will list the movement 
of funds if you need that for your income 
taxes. 

At the web site, e-co-op.com, you can 
also check your account balance, and, 
after you’ve made a payment, you can go 
back to your balance and see the 
“e-payment” on line. 

The benefits to the co-op of members’ 
using these services are that we don’t 
have to open the payment envelop and 
post it and the co-op has use of the funds 
sooner. 

There are, we think, three benefits to the 
member who uses “easy 2 pay” or 
e-co-op.com: 

1. ) Either way is easier than 
writing a check. 

2. ) If you’re running late in 
getting your payment to us, 
“easy 2 pay” and e-co-op.com 
will get your payment to us 
immediately, and you could 
avoid a costly late charge. 

3. ) While it may not be a “big 
deal,” you’ll also save the 
postage. 

At the end of November and December, 
we’ll add a fourth reason to use either of 
these automatic payment services. 

We’ll draw ten winners from everybody 
who used the services at the end of each 
month, and we’ll mail them each a check 
for $100.00. 

Some recent questions from 
members: What about my 
rental water softener? What 
about my water heater service 
contract? 

When we stopped our sale and repair of 
appliances earlier this year, we made 
arrangements with a licensed plumber to 
meet our obligations to those members 
participating in these plans. 

We’ve known the individual who’ll do the 
work for some time, and there should be 
no difference in the level of service you’d 
see. 
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Now Get 
t 

6 DirecTirPnogramfliing 
on ONE DISH for 

$124.79 per 
Satellite Internet is up to 10 times 
faster than Normal Dial-up & No 
Phone Line is needed! 

Receive over 110 channels of 
Movies, Sports, and Family 
Entertainment! 

Plus get St. Louis Local Networks 
if your zip code begins with 620! 

Call 1-800-713-4782 
940West Morton * Jacksonville 

Dl REC 

Illinois Rural Telecommunication Co., 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
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Construction and Maintenance 

Nearly $15,000,000 in the 
Next Four Years, 

to Get the Best Possible Service 

This photo and the one on the next page 
show foremen Gary Harbison and Kevin 
Baird with journeymen linemen Matt 

Clayton, Chad Gregory and Nick Freeman 
building new facilities in Calhoun County. 

Illinois Rural Electric’s Work Plan for 
construction anticipates $7.5-million in co¬ 
op funds for construction for things like new 
lines, pole replacements, replacement of 
aging copper electric lines, meters, 
transformers, regulators, and measurement 
equipment. 

Continued on the next page 

Illinois Rural Electric Cooperative 

P.O. Box 80, Two South Main Street 
Winchester, Illinois 62694 

1-800-468-4732 

Your Touchstone Energy" Partner 
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We anticipate another million dollars from 
new members for construction of facilities to 
serve their needs. 

There’ll be about 230 miles of new line and 
2,080 pole replacements. The costs for 
meters and transformers, included in that 
$7.5-million, will be just shy of a million 
dollars. 

It’s striking how fast the sums reach “real 
money.” 

“This system has 3,000 miles of distribution 
lines, and it dates back to the 1930s,” says 
Sean Middleton, RE., the co-op’s manager 
of engineering who put the current Work 
Plan together, “You naturally have to rebuild 
and replace parts of the system on a 
continuous basis.” 
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The principal source of financing for 
construction continues to be the Rural 
Utilities Service, which is the successor to 
the Rural Electrification Administration. The 
co-op has an application for $8.5-million 
pending at RUS. Of that total about $1- 
million is for already completed 
construction. 

The co-op also spends another $1,750,000 
a year on maintenance. Things like clearing 
the right-of-way, performing relatively small 
repairs, or restoring service after a storm 
are covered in the maintenance budgets. 
Maintaining the right-of-way is, far and 
away, the largest expense here. 

Taken together, doing an ever better job 
with construction and maintenance ensures 
members’ receiving the best possible service. 



Climbing School 
Donnie Ogdon, the newest member of 
the Illinois Rural Electric staff, and 
Jamie Killday, who has worked for the 
co-op since the beginning of 1989, took 
the electrical lineman climbing school 
held September 16-23, at Lincoln 
Land Community College in Springfield. 
Jamie (left) and Donnie (right) are 
pictured with Brad Tucker, the course 
instructor. The school, which was 
hosted by the Association of Illinois 
Electric Cooperatives, was part of a two- 
week training program that 
demonstrated electric pole climbing, 
electrical theory and safety techniques. 

The obvious questions, it seems to us, 
are these: Why is Jamie Killday taking 
this course? Isn’t he already an expert 
climber? Yes, he is an expert climber. 
He’s finishing a degree program at the 
college in electric system operations 
and maintenance, and he couldn’t just 
“test out” of the requirement. 

Electric Co-op Scholarship 
Applications Due January 1 
Illinois Rural Electric Cooperative 
president of the board of directors, 
Robert A. Brown, has announced for the 
eighth consecutive year the Illinois 
electric cooperatives will award $1,000 
academic scholarships to high school 
seniors. The four scholarships are 
being awarded through the Illinois 
Electric Cooperative Memorial 
Scholarship program. 

High school seniors pursuing a college 
education in the state of Illinois are 
eligible to participate in the program. 
Three of the four scholarships will be 
awarded to the child of an electric 
cooperative member. The other $1,000 
award will go to the child of an electric 
cooperative director or employee. The 
deadline for applications to be returned 
to the cooperative is January 1, 2003. 

Candidates are judged on the basis of 
grade point average, college entrance 
exam scores, work and volunteer 
experience, school and civic activities, 
and a short essay, which demonstrated 
their knowledge of electric cooperatives. 

The IEC Memorial Scholarship program 
was established in 1994 by the board of 
directors of the Association of Illinois 
Electric Cooperatives. For further 
information, contact your high school 
guidance counselor. 

NOVEMBER 2002 ■ ILLINOIS COUNTRY LIVING 16c 



No Matter 
Where You 

DiRECWAV 

Only $89.95 a Month, No Equipment Costs, Free Installation 
How Can You Beat That? 

Faster Web searches 

Streaming video 

Quicker music downloads 

With a new DIRECWAV two-way, high-speed satellite system,your home can 
be in the most wonderfully remote and rural place on earth ... and still be 

right in the middle of fast-moving, world-wide Internet action. 

DIRECWAV will have you loading the most sophisticated shopping sites quickly. 
Witnessing world events in streaming video when you want. Digging deep and 
fast into Internet research. And downloading demos, games and music in minutes 
— literally hours faster than before. 

Distance learning 

Constant connection 
to the Internet 

You like where you live and you like having time to enjoy it. Come see how a 
DIRECWAV two-way, high-speed satellite system will put you in the Internet fast 
lane... to convenience, fun and excitement! 

DIRECWAV High-speed Internet service is now available from a local name you 
trust. Come see us and we'll show you what all the excitement's about! 

DiRECWAV. 

Call 1-800-713-4782 for more details! 

irtc.net 

Illinois Rural Telecommunication Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
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Members’ Fund Distributions 
Exceed $71,000 

Pictured above are the members of Cub 
Scout Pack #84 from Hardin. The Pack 
needed some computer equipment and 
asked for $300 from the Members’ 
Fund. The request came in just before 
the last distribution and was promptly 
granted. 

All left to right -- back row: Jacob 
Bizaillion, Darian Maguire, Devin 
Schumann, Brent Brown, Tony Dilport, 
Jordan Bother, Cory Clothier and Joey 
Stelbrink. Middle row: Patrick Simon, 
Jordan Roundcount, Brandon Herter, 
Joe Fester, Tyler Johnson, Marcus 
Breden, Chris Gresham and Jeffrey 
Webster. Front row: Christian Brown, 
Austyn Kunz, Luke Bother, Ethan 
Sagez, Levi Garner and David Clothier. 

Continued on the next page. 
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Other recipients were the Milton Youth 
League, $1,500; Carrollton Lions - 
Hometown Pride, $1,500; North Greene 
YMCA, $1,500; Newspapers in 
Education, $1,000; Manchester United 
Methodist Church, $750; Carrollton 
Community School Unit, $2,000; 
Brussels Community School, $2,000; 
Pleasant Hill Community School, 
$2,000; St. Norbert’s School, Hardin, 
$2,000; and the Murrayville/Woodson 
EMS Building Fund, $3,000. 

All of these gifts and the preceding 
Members’ Fund distributions were made 
possible by the generosity of 
participating members who pay the next 
highest dollar amount, $125.00 instead 
of $124.34 as an example, on their 
electric bill. All of the funds collected go 
to help local organizations/needs. 

The next general distribution from the 
Members’ Fund will be in March 2003. 
Since the Fund’s inception in March 
2000, over $71,000 has been distributed 
to meet local needs. 

Christmas and New Years 
Holidays 

The Cooperative’s office 
will be closed on Tuesday 

and Wednesday, 
December 24 and 25. We’ll 

also close on January 1. 

Happy Holidays! 

Electric Co-op Scholarship 
Applications Due January 1 

Illinois Rural Electric Cooperative 
president of the board of directors, 
Robert A. Brown, has announced for the 
eighth consecutive year the Illinois 
electric cooperatives will award $1,000 
academic scholarships to high school 
seniors. The four scholarships are 
being awarded through the Illinois 
Electric Cooperative Memorial 
Scholarship program. 

High school seniors pursuing a college 
education in the state of Illinois are 
eligible to participate in the program. 
Three of the four scholarships will be 
awarded to the child of an electric 
cooperative member. The other $1,000 
award will go to the child of an electric 
cooperative director or employee. The 
deadline for applications to be returned 
to the cooperative is January 1,2003. 

Candidates are judged on the basis of 
grade point average, college entrance 
exam scores, work and volunteer 
experience, school and civic activities, 
and a short essay, which demonstrated 
their knowledge of electric cooperatives. 

The IEC Memorial Scholarship program 
was established in 1994 by the board of 
directors of the Association of Illinois 
Electric Cooperatives. For further 
information, contact your high school 
guidance counselor. 
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Only $89.95 a Month, No Equipment Costs, Free Installation 

How Can You Beat That? 
With a new DIRECWAY' two-way, high-speed satellite system,your home can 

be in the most wonderfully remote and rural place on earth ... and still be 
right in the middle of fast-moving, world-wide Internet action. 

Speedier shopping 

Streaming video 

Quicker music downloads 

DIRECWAY" will have you loading the most sophisticated shopping sites quickly. 
Witnessing world events in streaming video when you want. Digging deep and 
fast into Internet research. And downloading demos, games and music in minutes 
— literally hours faster than before. 

A DIRECWAY satellite modem 
is your shortest route to the 
high-speed (ntemeti 

Distance learning 

Constant connection 
to the internet 

You like where you live and you like having time to enjoy it. Come see how a 
DIRECWAY" two-way, high-speed satellite system will put you in the Internet fast 
lane ...to convenience, fun and excitement! 

DIRECWAY" High-speed Internet service is now available from a local name you 
trust. Come see us and we'll show you what all the excitement's about! 

X \ /powered by r 

DiRECWAV. 

Call 1-800-713-4782 for more details! 

irtc.net 

Illinois Rural Telecommunication Co. 
A Wholly Owned Subsidiary of 

Illinois Rural Electric Cooperative 
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New Prizes for 
Using 

easy 2 pay 
and 

e-co-op.com 

Hundreds of Dollars in 
November and December 

Using “easy 2 pay” and e-co-op.com are 
both pretty, forgive us, easy. 

“easy 2 pay” is a telephone option for 
paying your electric bill and reporting 
your meter reading. 

Call us at 1-800-468-4732 and we’ll get 
you set up for “easy 2 pay.” 

e-co-op.com is the Illinois Rural Electric 
web site; you can take care of everything 
yourself at the site. Have your checking 
account information and a recent bill, and 
it’s pretty straight forward. 

Both services let you move money from 
your checking account to pay your 
electric bill. 

Paying electronically naturally won’t give 
you a cancelled check, but your checking 
account statement will list the movement 
of funds if you need that for your income 
taxes. 

At the web site, e-co-op.com, you can 
also check your account balance, and, 
after you’ve made a payment, you can go 
back to your balance and see the 
“e-payment” on line. 

The benefits to the co-op of members’ 
using these services are that we don’t 
have to open the payment envelope and 
post it and the co-op has use of the funds 
sooner. 

There are, we think, three benefits to the 
member who uses “easy 2 pay” or 
e-co-op.com: 

1. ) Either way is easier than 
writing a check. 

2. ) If you’re running late in 
getting your payment to us, 
“easy 2 pay” and e-co-op.com 
will get your payment to us 
immediately, and you could 
avoid a costly late charge. 

3. ) While it may not be a “big 
deal,” you’ll also save the 
postage. 

At the end of November and December, 
we’ll add a fourth reason to use either of 
these automatic payment services. 

We’ll draw ten winners from everybody 
who used the services at the end of each 
month, and we’ll mail them each a check 
for $100.00. 

Why, you ask, are we 
doing this? 

Members naturally benefit from using 
these services, as noted above. But the 
co-op benefits too. Both of these services 
make cash available to us sooner, and 
there’s a clear benefit there. 

Either easy 2 pay or payments from 
e-co-op.com also mean we don’t have to 
open envelopes, manually post payments, 
prepare deposits for them, and take the 
checks to the bank. 

Your using easy 2 pay or e-co-op.com is 
a tremendous help, and we’d like every 
member to get familiar with these services. 
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