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Water heater 
special I6d 

Those turning the traditional shovelfuls of dirt for the Pattiki II mine are pictured here. 

From left are: Mark Kitchen, general mine manager; Joe Craft, president/CEO of Alliance 

Coal (parent company to White County CoalJthe mine’s operator); state Rep. John 0. Jones; 

Mike Meighen, general manager-operations; Jimmy Gaines, mayor of Carmi: Roy O’Neal, 

senior consultant at Pattiki; Taylor Penseneau, president of the Illinois Coal Association; 

Steve Schoeffel, of the Illinois Department of Commerce and Community Affairs; and Charlie 

Wesley, vice president of Alliance. 

Pattiki II groundbreaking 

is cause for celebration 

riday, October 
20, was a red- 
letter day for 
White County, 
and for the coal 

industry in Illinois. That was the 
date of the official 
groundbreaking for the new 
Pattiki II mine that’s under con¬ 
struction north of Epworth and 
just east of Carmi. 

In a gathering that included 
U.S. Rep. David Phelps, state Sen. 
Bill O’Daniel and state Rep. John 
O. Jones, and others, dignitaries 
used gold-painted shovels to turn 
the earth. The gesture was purely 
symbolic, since quite a bit of 
work has already been done on 
the site. 

JANUARY 2001 

Even so, it was an opportunity 
to celebrate the enlarging of an 
existing mine and a healthy boost 
to the lagging Illinois coal indus¬ 
try. Jimmy Gaines, mayor of Carmi, 
served as master of ceremonies for 
the event. 

Joe Craft, president/CEO of 
Alliance Coal, noted that many 
people tend to forget that coal is 
the backbone of America’s energy 
industry, in spite of the fact that 
coal has fallen on hard times 
lately. Even so, he remarked, coal 
still produces 56 percent of the 
nation’s energy and is the least 
costly of major energy sources. Al¬ 
liance is the parent company of 
White County Coal, which oper¬ 
ates the Pattiki mines. 
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Enter your essay now... 
WIN a free trip to 

ne boy and one girl will re¬ 
ceive an expense-paid trip 
to Washington, D.C., June 
15-22, 2001. 

and girl finalist will be selected 
of the following area high 

schools: Carmi, Cisne, Clay City, Crossville, 
Edwards County, Fairfield, Grayville, 
McLeansboro, Norris City, Noble and 
Wayne City A minimum of 10 finalists 
be selected. 

The finalists will participate in “ 
nois Rural Electric Youth Day,” April 4, 
2001. 

ELIGIBILITY: 
Any high school sophomore, junior, 

or senior living within the Wayne-White 
Counties Electric Cooperative service 
area is eligible. They need not live in a 
home receiving electricity from the coop¬ 
erative. 

Members of the immediate family of the 
board of directors, employees and winners of 
previous Washington, D.C. trips are not eligible 

visit 
Julie 
Carter 

type your name on the essay; type it on a sepa¬ 
rate sheet. Preliminary judging will be made by 
number. 

TOPIC: 
“How can the electric cooperative use the 

Internet to do business?” 

FORM: 
Length — not less than 500 nor more than 

1,000 words. Typed on 8 1/2 x 11-inch paper, 
double-spaced and on one side only. Footnote 
information source. Number each page. Do not 

INFORMATION: 

May be obtained from Wayne-White Coun¬ 
ties Electric Cooperative’s office, Fairfield, Illi¬ 
nois, or schools in the cooperative area. 

ENTRY: 
Deliver the essay to the teacher in charge or 

mail to Wayne-White Counties Electric Coopera¬ 
tive, PO. Drawer E, Fairfield, Illinois 62837, no 
later than March 16, 2001. 

16b ILLINOIS COUNTRY LIVING ■ JANUARY 2001 



Usually, each group poses for a photo in the Capitol steps with a legislator, 

but the 1990 group went to the Supreme Court instead. WWCEC’s group is 

dispersed through this photo. Melanie Beeson is fifth from left in the front 

row, while Julie Weaver is at thefar right. CandiceShell isjust right of center 

in the second row, and Eric Carter is third from right in the back. 

I 

The young people paused for a group photo in front of their ^before 

leaving for Washington. From Left are Melanie Beeson, Candice Shell and 

Eric Carter. Julie Weaver was unavailable for this photo. 

Essay Deadline  

order to g,ve students an understanding 

Zm Jn'0P 5S m

°M ^youths form a chip „ pop co-op during the trip. Of¬ 

ficers and management of that co-op are 

Where. Eric Carter, at right in the front row. and Melaine Beeson, at far right 

the photo, were members of that group. 

Essays and entry blanks must be received by noon, March 16, 2001. Enter now! 
Wayne-White Counties Electric Cooperative, EO. Drawer E, Fairfield, Illinois 62837 
Please send an entry blank and information concerning this summer’s “Youth to Washington” 

essay contest. 

Name Date 

Parent’s Name 

Address 

Telephone No. (_ 

High School  

Sex: Male 

Class Year 

Female 

j- Sponsored by: Wayne-White Counties Electric Cooperative Fairfield, Illinois • Serving Rural America 
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water heater 
52-gallon Freedom electric water 
heater built by State Industries 

regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 
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NEWS 
In this issue... 

Stormy weather 
plans 16b 
If you power goes out 
Standby 
generators 16c 
Water heater 
special I6d 

Markyour calendar 

Wayne-White Counties 
Electric Cooperative 

FRIDAY NIGHT 
MARCH 16 

Fairfield High School 

Pork Chop Dinner 

Doors open 5:00 p.m. 

Business meeting 7:00 p.m. 
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he past few win¬ 
ters have been 
generally milder 
than normal, 
with no severe 

snow or ice storms. Will this 
winter go back toward the 
other extreme? No one knows, 
but sooner or later things do 
seem to average out, so it’s a 
good idea to be prepared. 

At Wayne-White Counties 
Electric Cooperative we do our 
best to keep your electric ser¬ 
vice active, but we can’t con¬ 
trol Mother Nature. That’s why 
WWCEC has developed an out¬ 
age management plan to re¬ 
store your power in the event 
that severe weather, such as a 
snow or ice storm, causes an 
outage. The following is the 
step-by-step process our line 
crews execute to bring the sys¬ 
tem back online after major 
damage has been inflicted: 
1. Priority repair is given to 

lines that restore power the 
quickest to the most custom¬ 
ers. These are called three- 
phase feeder lines, which ex¬ 

tend directly out from the sub¬ 
stations and distribute power 
to the entire system. 
2. After the three-phase 

lines have been repaired, crews 
can begin work on single- 

WWCEC has 
developed an outage 
management plan to 
restore yourpower 
in the event that se¬ 

vere weather, such as 

a snow or ice storm, 
causes an outage. 

phase lines, which extend 
from the three-phase feeder 
lines. Priority is given to the 
single phase lines that serve 
the most customers. 
3. Once single-phase line 

damage is repaired, crews then 

begin working on secondary 
lines that extend from the 
single-phase lines and provide 
power to individual residences 
or businesses. In the case of a 
home set back from the road, 
our high-voltage line may ex¬ 
tend into the property, but this 
is still considered an individual 
service with the third level of 
priority. 
Widespread damage 

Keep in mind that most 
service interruptions can be 
resolved within hours. How¬ 
ever, during major outages, 
there are usually several points 
within the system that are 
damaged and it is often impos¬ 
sible to complete repairs 
within the day. Rest assured, 
our focus is to restore service 
to all of our customers as 
quickly as possible and our 
dedicated line crews work 
around the clock to meet this 
goal. 

If our operations depart¬ 
ment determines that the out¬ 
age is more extensive than our 
crews can handle in a timely 
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manner, more help is available 
from our neighboring co-ops. 
The Association of Illinois Elec¬ 
tric Cooperatives coordinates 
an Emergency Action Plan to 
provide help between co-ops 
for major outages. 
Be patient 

Our office and phones 
would be manned round-the- 
clock during the restoration 
effort. During peak periods, all 
lines coming into the office 
may be busy and patience is 
needed. We don’t ask you to 
talk to a machine - we want to 
know what and where the 
trouble is. 

Of course, we don’t antici¬ 
pate experiencing a major out¬ 
age in the near future. 
However, should it occur, take 
heart knowing that WWCEC is 
prepared with an action plan 
to restore your service quickly 
and efficiently. 

Wf"' 
What to do if your power goes out 
iprkre all your lights and power outlets off, or just part of 

them? Check your fuse or breaker box to make sure that 
it’s in working order. Check the main fuse/breaker at the 
meter pole if you have one. Be sure all breakers are 
switched to the “on” position and that all fuses are 
good. 

2. Check with your neighbor to see if their power is off 
too. If so, designate one person to call the WWCEC dis¬ 
patch center at (618) 842-2196 or (888) 871-7695. 

3. Have your account number or meter number available 
to give the dispatcher. This helps us locate your account 
faster, especially if you have more than one account with 
WWCEC. 

4. Turn off major appliances, heating and cooling systems 
and lights to avoid overloading the system when power 
is restored. You might also prevent damage to your 
equipment if voltage fluctuations occur when our lines 
are re-energized. Leave one light on so you’ll know 
when the power is on again. 

Is your standby generator ready for an outage? 

ven with our 
extensive ef¬ 
forts to keep 
the lights on, 
an occasional 

outage will occur, 
and some mem¬ 
bers have in¬ 
stalled a standby 
generator to keep 
critical loads go¬ 
ing until service is 
restored. 

However, if 
you have or are 
considering pur¬ 
chasing a standby 
generator, remember 
that it’s vital to follow 
proper safety procedures. If 
used incorrectly, a standby gen¬ 
erator can cause serious harm 
or even death. Here are some 
important things to know. 

Generators can provide 
120/240 volt power to a home 

or farm. However, if a genera¬ 
tor is not properly connected 
to the electric system, the 
“backfeed” will result in an 
output of 7,200 volts on the 
distribution line - which a line¬ 

man may assume is 
dead. As a result, 
a line crew work¬ 
ing on the system 
would be put in 
danger. 

For everyone’s 
sake - yours, the 
co-op and our 
crews - generators 
need to be iso¬ 

lated from the co¬ 
op’s power lines. This 

means you should install a 
double-throw switch to sepa¬ 
rate your generator from the 
co-op’s system. Or, you can 
connect appliances or other 
devices directly to the genera¬ 
tor with appropriate-size cords. 

FEBRUARY 2001 ■ 

If you have a generator, 
and it hasn’t been run recently, 
get it now and try it! If it’s 
powered by a tractor PTO, 
make sure it’s accessible, not 
buried behind every piece of 
equipment in your shed. Make 
sure all power connection 
cords are in place and in good 
condition. Operate the genera¬ 
tor to make sure it’s working 
properly! 

For self-powered genera¬ 
tors, make sure you have fresh 
fuel and a charged starting bat¬ 
tery. Run the engine under load 
at least once a month. Clean 
out any animal nests on the 
equipment, and provide for ad¬ 
equate air supply and ventila¬ 
tion of the exhaust. Always 
follow the manufacturer’s rec¬ 
ommendations on how to use 
your generator. 

ILLINOIS COUNTRY LIVING 16c 



Welter heater 
5 2-gallon Freedom electric water 
heater built by State Industries 

regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 

16d ILLINOIS COUNTRY LIVING ■ FEBRUARY 2001 



Cooperative’s 

64th 

annual meeting 
Friday night, March 16, at the 

Fairfield High School 

In this issue... 

More annual 
meeting 
news  I6b-c 

Water heater 
special I6d 
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meeting 

begins 

at 7 p.m. 

It's for you . . . 
the member, 
bring your 

family and 
enjoy! 

Door prize 

Each member 

attending will 

receive a 

$5 credit on 

their May 1 

electric bill. 
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Wayne-White Counties 
Electric Cooperative 

2001Annual Meeting 

Friday right, 
March 16 

Fairfield Community High 

School Gymnasium 

CHofoWNEW Experience something new! 

ATTENDANCE PRIZES 
Registration at 5 p.m. 

Begin serving 
dinner at 5 p.m. 

Bring your program book with 
you to register for drawings! 
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52-gallon Freedom electric water heater 
built by State Industries 
regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • RO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 

16d ILLINOIS COUNTRY LIVING ■ MARCH 2001 



In this issue... 
Flip a switch, make a 
buying decision 
 16c 

Water heater 
special I6d 

Focusing on what matters - 

the member! 
The member comes 

driving motivation 
behind your elec¬ 

tric cooperative’s work. It does 
not take a lot of fancy words to 
understand the difference be¬ 
tween your local electric coopera¬ 
tive and other utility companies 
that want to provide energy ser¬ 
vices to you. 

Simply put, the way we see 
it, if something - a policy, a ser¬ 
vice, a way of doing business - is 
good for the members, then it is 
good for Wayne-White Electric, 
too. Contrast this philosophy 
with that of the big power com¬ 
panies. Making a profit is first 
and foremost with them. That is 
all well and good - unless there 
is a clash between profits for the 
company, and serving the con¬ 
sumers and their communities. 

When that happens, guess 
who wins? Whom would you 
rather have serving you? An inves¬ 
tor-owned utility that exists to 
take money out of your pocket 
and out of the community; or 
would you rather get your elec¬ 
tricity from an electric coopera¬ 
tive that is in the business to 
serve you and help you keep the 
dollars in the community? 

The choice is simple because 
the philosophy of an electric co¬ 
operative is simple: Members are 
the cooperative, so if it is good 
for them, it has to be good for 
the cooperative. 

However, the reasons your 
electric cooperative guards your 
interests better than a big power 
company goes far beyond differ¬ 
ences in business philosophy. The 
men and women who work for 
you at your cooperative are in a 
better position to protect your 
interests in the debate over the 
future of the electric utility indus¬ 
try. Why? They live and work in 

APRIL 2001 

the same community you do, and 
they are attuned to what you are 
saying. And, your electric coopera¬ 
tive is run by an elected board of 
directors - your friends and neigh¬ 
bors - who have a duty to put 
members first. 

Today, Americans all across 
the nation are beginning to real¬ 
ize just how special and unique 
cooperative business can be in 
finding solutions to local prob¬ 
lems and needs. As the laws gov¬ 
erning how utility companies 
operate continue to change in Illi¬ 
nois, consumers are discovering 
that the best way to find solutions 
to community problems is to em¬ 
power themselves to solve these 
problems. That is the cooperative 
way of getting the job done. 

Over 60 years ago, hard-work¬ 
ing families in the community 
teamed up and organized Wayne- 
White Electric Cooperative to 
bring power to their homes and 
businesses. The big power compa¬ 
nies had turned their backs and 
refused to help because they did 
not believe there was any money 
to be made. The needs of the con¬ 
sumer did not come first. 

Today, it seems cooperative 
businesses are becoming more 
popular. People are weary of deal¬ 
ing with distant corporations and 
are frustrated with inattentive, 
large bureaucracies. And, they 
want to feel that they are more 
than just a statistic. 

In fact, national research con¬ 
firms that electric cooperatives 
nationwide get far better ratings 
on service than any other group of 
utility companies. Cooperatives 
are recognized for local orienta¬ 
tion, attention to detail, and pri¬ 
marily, putting you - the member 
- ahead of other priorities. The 
fact that the driving force of the 
cooperative is the member, speaks 
for itself. 
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Ann says to check your dryer vents! 
nn Landers had 
some great ad¬ 
vice for her read¬ 
ers in an 

)ctober column on the 
of lint buildup in 

clothes dryer vents. It may 
sound trivial, but the article 
says that clothes dryers start 
more residential fires than any 
other appliance. A lint screen 

traps only 75 percent of the 
lint, and if it builds up in 
the dryer vent, the motor 
works harder and can over¬ 
heat, igniting the lint. 
Blocking the airflow also 
reduces the efficiency of the 
dryer, requiring more time 
to dry clothes properly. 

Problems can be caused 
by clogged lint screen com¬ 

partments, disconnected dryer 
vent hoses, smashed or kinked 
hoses, building defects, 
blocked or improper exhaust 
hoods, or even bird nests in 
the dryer vent. Flexible plastic 
vent tubes are not a good 
choice, while smooth alumi¬ 
num duct is best for unob¬ 
structed airflow. Check your 
dryer and vent now! 

Plan before you plant and stay untangled 
ree planting is a tradition of spring. Trees not only add 
beauty to any landscape but also add value to your 
home. Before you plant a new tree around your home, 

^m consider these points: 

■ Wll the roots damage the foundation of the home? 

■ Will branches brush cars using the driveway or obstruct a driver’s 
vision? 

■ As the tree grows, will branches drag across the roof and drop leaves in 
the gutter, or come dangerously close to the home? 

■ Will the new tree or brush damage underground electric wires? 

■ Will the tree soon grow into electric lines and endanger service to you and your neighbors? 

Just about everyone likes trees - and everyone needs electricity. But remember, trees and 
power lines do not mix. If a tree branch is near a line and falls onto it, you and your neighbors 
would be without electricity. Remember.. .plan before you plant. 

The challenge of providing power 
to sparsely populated areas 

efore local rural 
electric coopera¬ 
tives like Wayne- 
White Electric 

reated, most rural 
I did not have power, 

even though homes in city ar¬ 
eas were electrified. The rea¬ 
son: existing power companies 
could not or would not serve 
the sparsely populated rural 
areas. 

The rest is history and to¬ 
day, people are fortunate 
enough to live almost any¬ 

where knowing electricity will 
be available. 

Living in the country cer¬ 
tainly has its advantages, but it 
can also have a few drawbacks. 
Since rural areas are sparsely 
populated, your electric coop¬ 
erative maintains 3,000 miles 
of power lines to serve 13,400 
cooperative members. That is a 
lot of wire! In comparison, to 
serve the same number of con¬ 
sumers, investor-owned utili¬ 
ties would only need to 
maintain between 200 to 300 
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miles of power lines, depend¬ 
ing upon their consumer den¬ 
sity. 

Consequently, the size of 
Wayne-White Electric’s service 
territory is more susceptible to 
wind and storms. However, 
when Mother Nature does 
make an occasional outage oc¬ 
cur, your cooperative commands 
all its resources to get service 
restored as quickly as possible. 
We know you depend on us, so 
we will work day and night un¬ 
til the power is restored. 

16b 



Flip a switch, make a buying decision 

s you walk into a room in your 
house, the first thing you’re likely 
to do is to flip on the light switch, 

and begin to read, you realize things 
>e easier if you had more light, so you 
the lamp next to your chair. Most of us do 

those things without thinking. 
As a matter of fact, though, you’re making a 

buying decision every time you turn on an electri¬ 
cal switch. Just as you make a decision when you 
pick something off the shelf at the supermarket, 
or at the boutique in the mall, or when you put 
gas in your car, you’re buying electricity when you 
hit that switch. We often fail to remember that. 

If you keep that realization in mind, you also 
have a way to exercise a certain amount of control 
over your electric bill. There are simple things 
you can do if you think before you buy. You can 
purchase electricity wisely, without losing any of 
the comfort and convenience it provides. Keep 
these factors in mind as you go about your rou¬ 
tine at home. 

SPACE HEATING 
Let’s face it: Nobody likes to be too hot or too 

cold. That fact is reflected in our energy usage. 
Nearly half the energy used in American homes goes 
for heating and cooling. If we keep our homes 
toasty warm, that’ll cost us. If we use dehumidifiers 
in the summer, or humidifiers in the winter, we’re 
making a fairly substantial energy purchase, because 
such units tend to run continuously. Portable space 
heaters, air conditioners, and garage and basement 
fans also contribute to energy consumption. 

If we take a look at our “comfort” lifestyle in 
terms of maintaining relative humidity and tempera¬ 
ture, we can use energy wisely in many ways. These 
range from adding insulation where it’s needed to 
caulking and weatherstripping, to simply turning 
down the heat and turning off the air conditioning 
in a room that’s not being used. When you do that, 
you’re making a decision to buy less electricity. 

WATER HEATING 
It’s hard to believe, but about 15 percent of 

the energy we use to heat our homes goes to heat 
water. Hot water plays an important role in 
everyone’s lifestyle, and many lifestyles require 
quite a bit of it. Naturally, that results in higher 
energy use, which means you’re going to buy 
more electricity. 

Ask yourself these ques¬ 
tions: 

■ "When I take a bath, 
do I use water sparingly, or do I 
fill my tub clear to the top? 

■ “Do I take short showers, or do I stay in the 
shower til the last drop of hot water’s gone 
from the water heater? 

■ “Do I repair leaky faucets, or do I let them drip 
and waste hot water? 

■ “Do I operate automatic washers and dishwash¬ 
ers with a full load, or just whenever it’s conve¬ 
nient?” 

FAMILY SIZE 
There is a direct relationship between the num¬ 

ber of people living in a home and the amount of 
energy used, and that’s especially true if some of 
the residents are teenagers. In addition, if friends 
and relatives are visiting, you can expect to use 
more energy for cooking, baking, laundry and hot 
water. And if you’ve opened up a spare room, it will 
cost a little extra to light it and provide heating or 
cooling. 

APPLIANCE USE 
America is a nation of gadget lovers, and we’re 

always looking for an appliance that will do some¬ 
thing for us. But we need to remember: When we 
open a can with an electric can opener, we’re mak¬ 
ing the decision to buy just a tiny bit of electricity. 
And when we roast a turkey in our electric oven, 
we re also buying energy. The truth is, though, most 
of us believe the convenience is worth the cost, and 
we use such appliances cheerfully. 

Your appliances work for you around the clock, 
whenever you choose to use them, and wise use of 
these helpers can help you cut costs. 

For example, ask yourself questions like these: 
■ “Do I turn off the lights when a room is not in 

use, or do I leave them on? “Does my TV set en¬ 
tertain the entire family, or does it play to an 
empty room? 

■ “Do I leave my oven on warm’ for an extended 
period of time, or do I cook many dishes at 
once and then turn the oven off?” 
All these considerations affect your lifestyle, and 

the cost of maintaining it. All Americans are part of 
the residential sector, and real energy management 
consciousness is likely to start at home. 

A conscientious home and farm energy manage¬ 
ment program can pay big dividends! 
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water heater 
52-gallon Freedom electric water heater 

built by State Industries 
regular price $206.66 

$100 Rebate 
to WWCEC members 

your toted cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 
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In this issue... 
Annual meeting 
 I6b-c 

Water heater 
special I6d 

The area men who were re-elected to the board of directors of Wayne-White Counties ElectricCoopera- 

tive at the organization’s 64th annual meeting are pictured with Jpck Young, President/CEO. From left 

are Young, Steve Becker of McLeansboro, Mike Beehn of Bluford andDonald lie of Albion. The meeting 

was held Friday, March 16 at the Fairfield High School in Fairfield. if* 

Members learn of co-op’s expanding services 
ayne-White 
Counties 
Electric Co¬ 

operative (WWCEC) opened a new 
districfftffice near Enfield, began 
operating its subsidiary Wayne- 
White Service, Inc. and began 
looking into fuel cell technology 
in 2000. Co-op leaders shared 
their positive views of the future 
with WWCEC members at the co¬ 
op’s annual meeting held Friday, 
March 16, at Fairfield High School. 

In his report, Chairman James 
Deen of McLeansboro told mem¬ 
bers that the rate the cooperative 
pays for wholesale power with 
Entergy is one-half of the former 
power supplier’s price and will 
not change for the next five years. 
Deen also spoke of California’s 
rolling blackouts and power cost 

spikes, assuring members that he 
did not expect the same to occur 
in Illinois “due to our firm power 
supply and our investment in 
plans for distributed generation.” 

Deen told members that the 
cooperative would not be entering 

the deregulated market. “We will, 
however, continue to monitor the 
deregulated market and make deci¬ 
sions that we believe will result in 
the lowest possible price and the 
most dependable power supply.” 

President/CEO Jack Young 
spoke of two new additions the co¬ 
op added to better serve members. 
The first is the completion of the 
new Southern Division office near 
Enfield. Young said, “You can do 
everything at the division office 
that you can do at the main office 
in Fairfield.” 

Another new service the co-op 
provides is its propane business, 
Wayne-White Service, Inc., which 
grew by more than 250 participants 
over the first year. More than 950 

consumers now participate and 
have bought more than 500,000 
gallons of propane. Young com¬ 
mented that this growth is very en¬ 
couraging, and that the cooperative 
will continue to offer outstanding 
service and competitive rates. The 
propane business was started be¬ 
cause members asked for it on sur- 
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Top photo: Seven cooperative employee 
vice awards at this years meeting. D 

is not pictured. From left are Richard 
Kathryn Tracy, Judy Colyer, Dale Kanady 

Jack Young and Melvin Maricle. H 

Right photo: Roaring applause met these four WNIBEC i 

employees after they sang the national anthem. From jig 

the left, the outstanding vocals were performed by 

Nathan Coston, DeniceOpell, Stan Garner and Al Reid. 

veys the cooperative sent out. 
New surveys were provided at 
the annual meeting as a way for 
members to express their views 
and request additional services. 

Young also talked of new 
technologies the cooperative is 
investigating to meet future 
power needs without the need 
for power lines. “Hopefully, by 
the end of March we will be re¬ 
ceiving a fuel cell that is part of 
a nationwide field test. It will be 
installed and monitored at our 
subsidiary office,” Young stated. 

He also talked about the 
benefits of distributed genera¬ 
tion and fuel cells, saying, “The 
biggest advantage of distributed 
generation to the co-op and our 
members is that it eliminates the 
cost of building new line exten¬ 
sions.” Young stated, “The end 
result would be affordable 
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power, even if a member wants 
to build a new home miles from 
any existing power line. I expect 
fuel cells to become commer¬ 
cially available sometime in 
2003.” 

Deen added that the electric 
co-op’s commercial and indus¬ 
trial load continues to grow. 
Wayne-White Counties Electric’s 
load has grown by about 15 
megawatts with the addition of 
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another mine shaft at White 
County Coal, construction of the 
new Hamilton County Junior/Se¬ 
nior High School, the expansion 
of Kashia Industries in Grayville 
and new member Pioneer Seed. 
Grayville is also competing for a 
new prison in Wayne-White’s ser¬ 
vice area, which would represent 
an additional 2.5 megawatts load. 

Treasurer Steve Becker of 
McLeansboro told members the 



At the meeting’s end, members stayed for the distribution of prizes. 

James Deen, chairman of the Board of 

Directors, speaks to members about the 

cooperative’s future at this years meeting. 

cooperative sold roughly 314 
million kilowatt-hours for 
slightly more than $22 million. 
That’s an average of 7.10 cents 
per kilowatt hour, down from 
7.41 cents in 1999- After all ex¬ 
penses, the cooperative com¬ 
pleted the year with a margin of 
$52,945. “During 2000, your co¬ 
operative purchased its power 
from Entergy Power Marketing 
Corp. Our cost of power drasti¬ 
cally decreased this year com¬ 
pared to prior years” said Becker. 

Guest Speaker Len Wells entertained mem¬ 

bers with his hilarious memories of growing 

up in the area. 

Char-Broil 

WWCEC employee Judy Colyer isspictu 

electric grill. 

Dean of Olney, winner of the 

Rpyce Carter of WWCEC is pictured presenting the grand prize 27" television to Mr. and Mrs. 

David Billington of Cisne. 
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52-gallon Freedom electric water heater 
built by State Industries 
regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 
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In this issue... 

WWCEC students take part in 
to Springfield” 

Eleven students 

representing 

Wayne-White Coun¬ 

ties Electric Coop¬ 

erative met with 

area legislators 

during the Illinois 

Electric and Tele¬ 

phone Cooperatives’ Youth Day on 

Wednesday, April 4, in Springfield. While in the state’s capi¬ 

tal, they had an opportunity to watch government in action, and visited the Illi¬ 

nois Supreme Court. They also toured other sites, including Lincoln’s tomb and the 

Governor’s mansion. Pictured with Representative John 0. Jones are first row 

left: Mitchell Colyer of Fairfield, Kaitlyn Kingston of Norris City, 

Charla Brown of Enfield, Rep. Jones, Miranda Russell of Norris 

City, Summer Johnson of Enfield and Tabatha Tarrant of 

Omaha and Judy Colyer, WWCEC chaperone. Second row 

from left: Matthew Schofield of Broughton, Joseph 

Simmons of Enfield, Joshua Lemons of Omaha, Jarrod Ap¬ 

peal and Adam Anderson of Enfield. 

WWCEC students take 

part in "Youth to 

Springfield".. I6a-c 

Water heater 

special I6d 
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hile it may sound like a cliche, 
and should be fairly obvious to 
anyone, it’s a simple fact that 
some of the young people of this 

are going to be the leaders of the next one 
at WWCEC believe that, and we believe it’s im 

portant enough to help shape future leaders that 
we’ve participated in the Illinois Electric and Tele¬ 
phone Cooperatives “Youth to Washington” program 
for several years. 

The activities are broken down into two seg¬ 
ments, one involving a trip by contest finalists to the 
State Capitol, where the young people meet with 
our area legislators and visit historic sites such as 
the Executive Mansion and Lincoln’s tomb. The 
idea is that they will get acquainted with the his¬ 
tory of our state and country, and see how the leg¬ 
islature works. 

This year, the students had an opportunity to 
visit briefly with Sen. Bill O'Daniel and Reps. John 
O. Jones and Chuck Hartke. 

During or after the Youth Day festivities, win¬ 
ners are then selected for a week-long trip to 
Washington, D.C. While there, they meet with 
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national legislators from our 
area, and the state’s senators, 
when possible. 

In addition, they 
tour the Smithsonian 
Institution, the Washing¬ 
ton Monument, the Lincoln 
and Jefferson Memorials, the 
nation’s Capitol and the National 
Holocaust Memorial. 

WWCEC sent ten young 
people to Springfield on April 4, 
and will send two to Washington 
this June 16-23. 
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water heater 
52-gallon Freedom electric water heater 

built by State Industries 
regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • EO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 
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In this issue... 
Wayne White to serve 
Grayville Prison 
 16c 

Water heater 
special I6d 

A Touchstone Energy" Cooperative 

Wayne-White’s southern district q 
new service center 

>r years, a plot of land on 
■■1 Highway 14, just west of 

Highway 45 near Enfield, 
in White County, was an eyesore. 
Neighbors and passersby figured 
they’d better get used to seeing the 
old broken-down, rat infested fer¬ 
tilizer plant with broken windows 
and weeds growing everywhere. 
That is until Wayne-White Counties 
Electric Cooperative in Fairfield 
decided to rehab the location for 
their southern district office. 

Although the trend among Illi¬ 
nois’ investor-owned utilities is to 
close service offices, the board and 
staff of Wayne-White Counties Elec¬ 
tric Cooperative made the decision 
to add a location in the southern 
part of their service territory to im¬ 
prove service to the members lo¬ 
cated there. Jerry White, manager 
of operations in the southern dis- 

JULY 2001 

trict says it took quite a bit of work 
to turn the sow’s ear into a silk 
purse. “We rehabbed the vacant 
property, gutted the interior and 
stripped the exterior of the build¬ 
ing.” He added, “The only original 
parts left before we remodeled 
were the concrete floor and steel 
frame structure.” Where the wreck¬ 
age once stood is now a tidy opera¬ 
tion for which the community can 
be proud. 

Now members who live in ar¬ 
eas such as McLeansboro, Enfield, 
Carmi and Norris City can visit the 
new southern field office and con¬ 
duct the same business in the 
Fairfield office. From paying their 
bills to signing up for one of 

Wayne-White’s subsidiary services, 
such as propane gas, they can take 
care of it at the new facility. 
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The southern district 
office is a full-service facil¬ 
ity, staffed with nine em¬ 
ployees, a manager, a 
secretary and seven line¬ 
men. The employees lo¬ 
cated there transferred 
from the main headquar¬ 
ters, and they’re prepared 
to handle whatever chal¬ 
lenge arises. This means 
that reaction time to out¬ 
ages in the southern area 
is reduced and service to 
that area is improved. “The 
southern office is located 
in the geographic center of 
the southern half of our 
territory,” says Jack Young, 
Wayne-White Counties 
Electric’s president/CEO. 
“That means if we’re in a 
storm or emergency situa¬ 
tion, we can start in 
Enfield and be in outlying 
areas in 15 minutes. We 
can be anywhere east to 
west in 30 minutes.” 

White, who oversaw 
the project, said the plan 
was to try to mesh the fa¬ 
cility and its operation 
with the community. “We 
really wanted the commu¬ 
nity to see the office as a 
positive thing. We bought 
all the materials for the 
project locally, right down 
to the hand-pressed ham¬ 
burgers we used for the 
open house on April 20.” 
He added that Wayne- 
White received a public 
thank-you from the city of 
Enfield. 

When asked about 
plans for the future, White 
responded by saying the 
buildings have been built 
with room for expansion. 
He added that they hope 
to add a tree-trimming 
crew of two, a chipper and 
a bucket truck to further 
improve service to south¬ 
ern members. 
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llinois Governor George 
Ryan announced April 12, 
2001 that the newest Illinois 

prison would be built south of 
Grayville, 111. 

Ryan announced the appro¬ 
priation of $129 million in state 
bond funds and $ 11 million 

Federal funds to build the 
1,600-bed maximum-security 
prison. There will be an addi¬ 
tional 200 bed minimum-secu¬ 
rity unit to house inmates who 
will provide maintenance and 
complete community service 

projects, creating a capacity 
for 1,800 inmates. 

The prison will have an 
annual operation budget of $54 
million with an annual payroll 
of approximately $40 million 
for the operating staff of 761. 
In addition to these new jobs, 
as many as 300 construction 
jobs during the two-year con¬ 
struction phase will be created. 
Construction is expected to 
begin in spring 2002 with 
completion anticipated in 
early 2005. 

Your 
isl stay 

The electric utility indus¬ 

try is changing every day, and 

the information you hear can 

be as dizzying as a merry-go- 

round. One thing is certain, 

though, your electric co-op is 

here to stay. You won’t see us 

pulling up stakes and cutting 

services — you’ll still see the 

same friendly faces from your 

co-op you’ve always known 

and trusted right here in your 

local community. 

Electric Cooperatives of Illinois 
We've here to serve you and we re working hard 
to remain your best choice 
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water heater 
52-gallon Freedom electric water heater 

built by State Industries 
regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com Touchstone Energy 
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Students enter essay contest for trip 

to Washington, D.C. 
^^aync-W liitc Electric 

sponsored two stu 
dents to participate in 

an expense-paid trip to the nation’s 
capital. Although many students 
submitted great essays, the four 
that follow were chosen by a panel 
of judges to be the winners. Essays 
by Miranda Russell of Norris City 
and Joshua Lemons of Omaha were 
chosen as the winning essays. The 
runner-up essays were written by 
Summer Johnson and Jarrod Appel, 
both of Enfield. Due to a conflict¬ 
ing schedule, Russell was not able 
to attend the trip and Johnson was 
chosen to go in her place. 

Check out the next issue for 
information about the Youth to 
Washington Trip. 

2001: A Youth Odyssey 

Youth To Washington 

L L I 

Winning essay by Joshua Keith Lemons 
Joshua resides in Omaha and is a senior at NCOE High School. 

How can the electric cooperative use the 
Internet to do business? 

ha 

ctricity is an important 
hing that is hard to live 
ithout. It is important to 

he best service possible to 
maximize its use. To receive the 
best the people who bring it to you 
have to try to improve at all times. 
That is the main point of this paper 
to try to improve the ability of our 
electric coop to better serve us. 
“How can the electric cooperative 
use the Internet to do business” is a 
great example of trying to improve 
the way the coop does business 
with the community. The Internet is 

the greatest idea in recent time; 

therefore, being the best way to do 
business today. The only way to 
meet with people to tell them ideas 
and what is going on is to talk to 
them face to face. Talking to every¬ 
one face to face is a practically im¬ 
possible accomplishment; so, you 
try to do the next best thing. The 
Internet is this way to communicate 
to let the people know how the 
coop is trying to serve them better. 
Improving the Internet website 
would be the best way to let the 
people understand what is going 

(continued on page 16b) 

Democratic Member Control 
Cooperatives are democratic organizations controlled by their 

members, who actively participate in setting policies and making de¬ 
cisions. The elected representatives are accountable to the member¬ 
ship. In electric cooperatives, members have equal voting rights (one 
vote per member). 
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(continued from page 16a) 

on and improve the business 
with them. The website is very 
good, but it could with a few 
changes be great. The coop 
could do this best by doing 
three things: improving the pic¬ 
tures, improving the animations, 
and improving the links. 

One way of improving the 
website is improving the pic¬ 
tures. Coops around the country 
try to make their web sites per¬ 
sonal to their customers be¬ 
cause, most people feel better 
when they know whom they are 
doing business with. For in¬ 
stance, in Virginia there is a 
coop by the name of Southside 
Electric Cooperative where they 
say they are close with their cus¬ 
tomers. If you clicked on a cer¬ 
tain icon it leads you to their 
board members and a picture 
with a description of each. It is 
truly an interesting concept of 
seeing one of the people in 
charge and getting a small peek 
at their life. Wayne-White’s coop 
needs something like this. You 
do have a listing of board mem¬ 
bers and others, but it can be 
improved. By having a picture 
you get a kind of personal feel¬ 
ing of knowing who you are 
dealing with. If you add a small 
account of who they are and 
what they stand for you come 
even closer to knowing them. 
Adding just a few pictures like 
this makes the coop a lot closer 
to the individuals that use the 
power the coop supplies to 
them. A couple of other sugges¬ 
tions would be to include pic¬ 
tures of the building you are in 
and equipment you use. If you 
have a picture of the building 
people passing by know what is 
happening inside, where to go 
to pay bills, and where to re¬ 
ceive odd bits of information. As 
for the equipment, many people 
think of the equipment as being 
neat or possibly scary to them. If 
you gave a picture and some in¬ 
formation about the equipment 
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it may help inform the public. 
All of these ways would help the 
coop do business better. 

Another way of improving 
the web site is improving the 
animations. Animations are a 
way to make the site more ap¬ 
pealing to the eye. There are nu¬ 
merous ways to do so, but you 
need to make it interesting. In 
Arkansas, the Electric Coopera¬ 
tives of Arkansas have a page 
where the name comes at you 
very first thing to catch your eye. 
The image goes away and the 
rest of the page appears. It is 
simple and to the point, but it 
catches your attention instantly. 
In Oklahoma, Western Farmers 
Electric Cooperative uses falling 
snowflakes on the screen to 
make it different. It is almost a 
peaceful feeling for a site to have 
and, it is a real eye catcher for 
any business trying to improve 
the quality of their site. Another 
site referred to as the Old Do¬ 
minion Electric Cooperative has 
a light switch to click on to enter 
the page. “Shed Some Light” is 
the phrase that appears under it 
used as a humorous pun to 
open the page. You then come 
to the page with light shining on 
the different parts of the site. It 
is an interesting way to open a 
page and catch your eye as well. 
All of these animations help to 
enhance the optical pleasure of 
your site to make it colorful, hu¬ 
morous, or educational. All of 
these ways would help the coop 
do business better. 

A final way of improving the 
web site is improving the links. 
A good start would be improving 
the number of links. Other links 
besides just a couple of schools 
and a couple of towns would be 
good. Other schools, newspa¬ 
pers, and search engines are a 
few examples of good links to 
add. The major link that needs 
to be changed is your weather 
link. If you were to go to your 
website you would be given the 
4th day of Octobers weather. 
This paper is being written at 
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the beginning of March; so, it is 
just about five months out of 
date. To start out you should 
have a different place for your 
weather that gives more in 
depth reporting. The Alabama 
Electric Cooperative refers to 
www.wunderground.com/ for 
their weather. This 
wunderground is a very good 
example of a proficient weather 
site. Another coop by the name 
of Nodak Electric Cooperative 
like many other sites refers to 
www.weather.com to receive 
their weather information. It re¬ 
ally would not matter which of 
the two you referred to because 
both give ample accurate infor¬ 
mation. All of these ways would 
help the coop do business bet¬ 
ter. 

In conclusion, the coop 
wants to know how it can use 
the Internet to do business bet¬ 
ter. Stated in this paper are a few 
simple ideas that could improve 
the web site’s ability to do this. 
This paper suggested improving 
the pictures, improving the ani¬ 
mations, and improving the 
links as ways to help the coop 
do business better. We are enter¬ 
ing into a day and age when 
most business is done over the 
Internet and this is a very good 
attempt at making progress to¬ 
ward serving the community 
over the Internet. The coop is 
taking a large step in the right 
direction to better serve the 
community, and hopefully these 
suggestion on how to better do 
business make a difference. 

Wayne-White Counties 
Electric Cooperative 

Route 15 West 
EO. Drawer E 

Fairfield, Illinois 62837 

(618) 842-2196 
Office hours: 8 a.m. — 5 p.m. 

Web address: www.wwcec.com 
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Winning essay by Miranda Russell 
Miranda resides in Norris City and is a senior at NCOE High School 

How Wayne-White Electric Co-op can use the Internet to do business 

Internet is by far 
rone of the most useful 
tools in the world to- 

daypi multitude of information 
caqpe found on any subject a 
person is researching. People 
can communicate easily by e- 
mail, chat rooms, instant mes¬ 
saging systems, and so on. 
Among the millions of ways a 
person can use the Internet, 
businesses are more and more 
using the net to their advantage. 
Wayne-White Counties Electric 
Cooperative could also benefit 
from this incredible technologi¬ 
cal tool. With a few changes to 
the Wayne White Counties Elec¬ 
tric Cooperative website, your 
industry could easily venture 
into the electronic business 
world of the twenty-first century. 
Whether you choose to add 
something such as online billing 
to your website or do something 
as simple as improve the appear¬ 
ance of it, gratification could en¬ 
sue from both. The more useful 
a website is to consumers, and 
the better the overall appear¬ 
ance of it, the more likely 
people are to visit the site often. 
The South Kentucky Electric Co¬ 
operative website has both use¬ 
fulness and a well organized 
layout. An extremely useful tool 
that this website possesses is a 
Guide to Calculate Energy Use. 
Many people are worried about 
buying things, or using things, 
because they are concerned 
there will be an expensive rise in 
their electric bill. If someone has 
a question about how much 

electricity something is going to 
use, all they have to do is go to 
that site and look for the item in 
question. The chart lists various 
household items, and how many 
kilowatts of electricity the item 
uses. Also, the overall set-up of 
this site looks very professional. 

At the top of the page there are 
headline tabs with drop-down 
menus. This makes it much 
easier to find and get to sub¬ 
jects, without having to click on 
a link, then search for the sub¬ 
ject you are looking for on that 
page. With the drop down 
menu, you just have to go to the 
tab, then click on the subject 
you need information about. 
This site contains an abundant 
amount of information, and it is 
all set up in a very orderly way. 
Haywood Electric Membership 
Corporation has a Brochure Re¬ 
quest Form section on their 
website. There is a list of bro¬ 
chures on a variety of different 
things, such as an Equal Pay¬ 
ment Plan, a Generator Bro¬ 
chure, a Handy Pay Plan, and 
others. The customer can check 
the box next to the brochure 
they want, then e-mail their 
name and address to Haywood 
EMC. The requested information 
will then be sent to the cus¬ 
tomer. This is an extremely fast 
and easy way to get information 
on a variety of topics. Another 
interesting thing that this 
website contains is an online 
survey. The survey lets members 
comment on the corporation’s 
website, and also make sugges¬ 
tions on how to better the 
website. This is a great way for 
members to let the corporation 
know what they want, or do not 
want, to see on the site. The 
happier customers are, the bet¬ 
ter a business will do. People 

besides the ones that created the 
website may have extremely 
good ideas on how to make it 
better. By putting a survey on 
the website like this, it is an easy 
way for people to express their 
ideas and help turn a good 
website into a great one. 
The Southern Indiana Rural 
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Electric Cooperative website 
provides viewers with a very 
helpful tool that more than 
likely helps many people. In the 
Rates section of this website, 
they explained how to calculate 
a monthly energy bill. The pro¬ 
cess is gone over step by step. 
There are probably plenty of 
people who are unsure of how 
to calculate their bill. This 
website is probably visited quite 
frequently just because of this 
helpful section. Something that I 
found to be a rather good idea 
on this website was also found 
in the Rates section. They have 
created a “One Button” rate cal¬ 
culator. All that has to be done 
to calculate how much an en¬ 
ergy bill will be for that month is 
type in the amount of kilowatts 
of electricity that have been 
used, and click ‘Calculate’. It 
takes only seconds for the re¬ 
sults to show up on the screen. 
This takes what could be a long 
process of figuring the cost of 
your energy bill and turns it into 
an extremely easy and fast pro¬ 
cess. Nowadays, in a world 
where everyone is always in a 
hurry and always trying to find 
the shortcuts, this tool is prob¬ 
ably used by a large amount of 
people, just because it is so easy 
and takes so little time. 
Southwest Rural Electric has a 
link on their website that leads 
to a page that just tells about 
their company. An abundant 
amount of information is given, 
not only about the company at 
its present date, but also about 
its history. This makes the 
website seem more personal¬ 
ized, rather than so business- 
oriented. Customers like to feel 
like they are appreciated. A busi¬ 
ness that lets their consumers 
know that they actually care will 

(continued on page 16b) 
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(continued from page 16c) technology advances need to be websites around the country, 
keep their customers happier, used. By adding a few relatively The Internet is becoming one of 
longer. simple things to your site, and the prime sources for business 

To improve the Wayne-White possibly changing the appear- activity in the world. Use your 
Counties Electric Cooperative ance a little, your website could website to make your business 
website, nothing extremely com- be as impressive as some of the stronger. Your customers will 
plicated and no breakthrough other rural electric cooperative thank you. 

water heater 
       

52-gallon Freedom electric water heater 
built by State Industries 
regular price $206.66 

$100 Rebcite 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

I6d ILLINOIS COUNTRY LIVING ■ AUGUST 2001 



Students enter essay contest for trip 
to Washington, D.C. 

ayne-White Electric 
sponsored two stu¬ 
dents to participate 

in i|i expense-paid trip to the 
nation’s capital. Although many 
students submitted great essays, 
the two that follow were chosen by 
a panel of judges to be the alter¬ 
nate runner-up winners. Essays by 
Miranda Russell of Norris City and 
Joshua Lemons of Omaha were 
chosen as the winning essays. The 
runner-up essays were written by 
Summer Johnson and Jarrod 
Appel, both of Enfield. Due to a 
conflicting schedule, Russell was 
not able to attend the trip and 
Johnson was chosen to go in her 
place. 

2001: A Youth Odyssey 

Youth To Washington) 
L L I N □ I 8 \ 

N> 

Runner-up essay by Summer Johnson 
Summer resides in Enfield and is a senior at NCOE High School 

How can the electric cooperative use the Internet to do 
business? 

n only a few short years, the 
let has changed the way 
for millions of people 

across the world. The World Wide 
WeBhas brought the world to the 
fingertips of millions. One of the 
countless changes brought about 
by the Internet is in communica¬ 
tion. Electronic mail has become 
one of the most effective ways of 
staying in touch with others, re¬ 
placing the old-fashioned method 
of mailing a letter. People no 
longer rush to the telephone to call 
an old friend, they just log on to 
their computer and chat with their 
friend on their favorite instant mes¬ 
saging service. Even the process of 
learning has been changed by the 
Internet. By typing in a few words 
or phrases into a search engine, 
countless sites of information are 
brought up on that specific subject. 
It is easy to see the changes 
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brought about by the Internet in 
these areas. But perhaps one of the 
areas the Internet has affected most 
is business. One-fourth of all small 
businesses are now using the 
Internet to provide service and sup¬ 
port functions to their customers, 
and ten percent of all small busi¬ 
nesses now report using email as a 
promotional tool. Businesses are 
continuously looking for ways to 
capitalize on the Internet and make 
better use of it as a marketing tool. 
One of these such businesses is 
Wayne-White Counties Electric Co¬ 
operative. This brings us to the 
question of focus, “How can the 
electric cooperative use the 
Internet to do business?” The coop¬ 
erative could use the Internet to do 
business by implementing an 
online bill payment service. They 
could also improve their current 

(continued on 16b) 
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web site by adding a list of ser¬ 

vices, a line locating service, a 

question and answer page, a 

troubleshooting service, and a 

safety page. 

One way Wayne-White Coun¬ 

ties Electric Cooperative could 

use the Internet to do business 

is by implementing a service on 

their current web site 

(www.wwcec.com) that allows 

the customer to pay their bill via 

Internet. An example of this 

online bill payment service can 

be found on the Bayfield Electric 

Cooperative web site. Customers 

enter their name, account num¬ 

ber, meter reading(s), and credit 

card number on a secure en¬ 

crypted online bill payment 

form. An obvious benefit of this 

service is convenience for the 

customer. By implementing this 

service, the cooperative would 

also reduce overdue bills be¬ 

cause of the convenience it cre¬ 

ates for the customer. This 

service is not only a time-saver 

for current customers, but ap¬ 

pealing to potential customers as 

well. 

Another way Wayne-White 

Counties Electric Cooperative 

could use the Internet to do 

business is by providing a com¬ 
plete list of services and prices 

on their web site. An example of 

this service can be found at the 

Shelby Electric Cooperative web 

site. Ail the services the coopera¬ 

tive performs are listed along 

with a price list. The prices are 

categorized as being for cus¬ 

tomer, or non-customer. This 

service makes the customer 

more well-informed. By a couple 

of clicks on the computer, a 

complete list of services and 

prices would be at the 

customer’s fingertips. 

Locating a line is a service 

Wayne-White Counties Electric 

Cooperative should also include 

on their web site. An example of 

this service can be found at the 

Cass County Electric Coopera¬ 

tive web site. Customers can 

check the status of a particular 

line by that line’s locates, pro¬ 

viding the line is within the 

Cooperative’s area. 

Another improvement that 

should be added to the current 

web site is a question and an¬ 

swer section. Texas Electric Co¬ 

operative has an informative 

section on their web page en¬ 

titled “FAQ’s. Frequently Asked 

Questions.” Customer’s ques¬ 

tions are posted and answered 

by this service. These questions 

include: What is an electric co¬ 

operative? How can the coopera¬ 

tive help me? What controls my 

energy usage? This service in¬ 

forms the customer of what the 

cooperative is, how it works, 

and its purpose. This is helpful 

not only for current customers, 

but it is also an informative site 
for potential customers. 

A trouble shooting program 

for minor problems is yet an¬ 

other way the Wayne White 

Counties Electric Cooperative 

could improve their web site. If 

a customer has a minor problem 

with their electrical service or a 

Members’ Economic Participation 

MBt JJH embers contribute equitably to, and democratically 

control, the capital of their cooperative. At least 

H m part of that capital is usually the common property 

of the co-op. Members allocate surpluses for such purposes as 

developing the cooperative and setting up capital reserves. 

question about their bill, a site 

could be set up that allows the 

customer to send in their com¬ 

plaint by Internet. A reply or ad¬ 

vice on how to correct the 

problem could then be sent 

back to the customer within a 

set amount of time. In cases 

where the customer can remedy 

the problem themselves, this ser¬ 

vice would save time and money. 

The customer would not have to 

wait for the repairman and the 

cooperative would save the cost 

of sending the repairman out. 

Finally, a page informing 

customers of electrical safety tips 

is another improvement that 

could be added to the to Wayne- 

White Counties Electric Coop¬ 

erative website. Information on 

such topics as proper grounding 

practices, wire sizes, circuit 

loads, indoor/outdoor recep¬ 

tacles and other general safety 

practices could be included on 

this page. An example of a safety 

page can be found at the North 

Central Electric Cooperative’s 

web site. The importance of 

electrical safety is an issue that 

cannot be stressed enough. In¬ 

forming the customer of safety 

hazards is an important step in 

preventing accidents. 

In conclusion, these are just 
a few of the many ways Wayne- 

White Counties Electric Coop¬ 

erative could use the Internet to 

do business. By implementing 

these services, the, Cooperative 

could join the ranks of the 

countless businesses capitalizing 

off of the World Wide Web. 

Wayne-White Counties 
Electric Cooperative 

Route 15 West 

EO. Drawer E 

Fairfield, Illinois 62837 

(618) 842-2196 

Office hours: 8 a.m. — 5 p.m. 

Web address: www.wwcec.com 

16b ILLINOIS COUNTRY LIVING ■ SEPTEMBER 2001 



Runner-up essay by Jarrod Appel 
Jarrod resides in Enfield and is a senior at NCOE High School 

Ho w the Internet can help 
Wayne-White Coun- 

tics Electric 

Cooperative’s website is 
good in more than one way, but 
thdr f is plenty of room for im¬ 

provement. Some things that 
should be improved are the lay¬ 
out of the site, the way services 
are provided on the website and 
other small things. 

The first thing that would 
help attract visitors to the 
website and a way to keep them 
coming back would be to come 
up with a new first page, or the 
first thing that is seen when 
someone goes to the website. A 
good example of this is on the 
Laurens Electric website which is 
located in South Carolina. It has 
a good clean look to it and infor¬ 
mation is relatively easy to find. 
Another website that has a good 
look to it is the Electric Coop¬ 
eratives of Arkansas website. The 
first thing that is seen on the 
Electric Cooperatives of Arkan¬ 
sas website is a screen with 
some animation on it made with 
Macromedia Flash 5. This pro¬ 
gram can make very interactive 
elements that can be used on a 
website. Flash 5 can be ordered 
from Macromedia by itself or 
with the “Web Design Studio.” If 
animation is the first thing a per¬ 
son sees when they go to a 
website, they are more likely to 
stick around and look at the rest 
of the site. This brings up an¬ 
other thing that could be im¬ 
proved. 

In addition to the front page 
being changed, the layout of the 
site needs to be improved. A way 
that the site’s layout could be 

improved would be a change in 
the colors of the site, and by the 
way that the user gets to the in¬ 

formation that they want, by the 
use of a pop-up menu. There are 
lots of very good web design 
software packages that can be 

bought; one of the better soft¬ 
ware packages on the market is 
the “Web Design Studio” from 

Macromedia. This package of 
software does a very good job of 
helping create good-looking 
graphics, animations, and put¬ 
ting all of these elements to¬ 
gether on a good looking 
webpage. 

The site also needs to add a 
lot more information. There are 
a lot of places for information, 
but not much information in 
those places. If people go to a 
website and they can’t find what 
they are looking for in a short 
amount of time then they are 
more likely to leave the site and 
go looking for the needed infor¬ 
mation elsewhere. This, in turn, 
keeps the cooperative from get¬ 
ting a person’s business. The 
best way to keep business is to 
make the site look inviting. 

Now that the site is looking 
better and people are coming 
back regularly, there needs to be 
some reason for the people to 
come back, beside just a good 
layout of information. The coop¬ 
erative should consider a few of 
the following ideas that will help 
keep people coming back for 
more. 

One of the first things that 
should be found after the layout 
is changed would be an ‘’online 
membership application form,” 
in other words, a form for a per¬ 
son to fill out to become a mem¬ 
ber of the cooperative. The way 
this works is a member fills out a 
form with all the information 

needed, including, their name, 
address, social security number, 
etc. After they fill out all the in¬ 
formation needed, they just 
need to submit the form and 
that’s it. This can be done with a 

“Dreamweaver” by Macromedia, 
or “Front Page 2000” by 

Microsoft. A really good example 
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of this can be found on the 
Ozarks Electric Cooperative Cor¬ 
poration website. This website 
has a lot of good information 
that can be found very easily, 
plus it has an application for 
membership. This recommenda¬ 
tion would help bring business 
over the Internet to the Wayne- 
WTiite Counties Electric Coop¬ 
erative. 

Another way that the Wayne- 
White Counties Electric Coop¬ 
erative could help bring 
business over the Internet 
would be to offer online billing. 
Once a person has found the 
website, found all the informa¬ 
tion they need to decide 
whether or not they want to be¬ 
come a member and then de¬ 
cided to actually become a 
member, they will want to keep 
things as easy as they have mem¬ 
ber based on all the information 
they have found, they have filled 
out the online application form, 
and now they are getting their 
service. Since they like the 
simple and easy way they got 
their membership over the 
Internet, they want a simple and 
easy way to pay as well. A couple 
programs that can be used to 
help keep things easy are 

“Dreamweaver” and “Front Page 
2000.” The online billing would 
also allow them not to need to 
leave their homes, just as the 
online membership did. The 
Laurens Electric website, and the 
Ozarks Electric Cooperative Cor¬ 
poration website both show 
good ways on how this can be 
done. 

Another method of bringing 
business to the Cooperative over 
the Internet would be an “online 

service change application.” This 
would help the customer that 
wants to change some of the ser¬ 
vices that they receive. The ser- 

(continued on 16d) 

ILLINOIS COUNTRY LIVING i6c 



M
embers’Economic Participation

 
• M

embers’Economic Participation
 

• M
embers’Economic Participation

 
• M

embers’Economic Participation 
vice change form would include 
all of the services the Coopera¬ 
tive provides and would allow 
the customer add to the services 
they would like to receive and to 
get rid of the services they did 
not want to receive anymore. All 
they would have to do is fill out 
a form with their account infor¬ 
mation and specify which ser¬ 

vices they want to change. Once 
again, they would not have to 
leave their home because this 
would all take place over the 
Internet, which would be a huge 
convenience for a lot people. 
This convenience can be put 
into place using “Front Page 
2000” or “Dreamweaver.” The 
First Electric Cooperative 
website does a good job of this 
suggestion. 

Yet another way that could 
help bring business to the Coop¬ 
erative and help keep business is 
to have an account access sec¬ 
tion on the website. The Cobb 
EMC website has this feature 
and it would be a very nice fea¬ 
ture to have on the Wayne-White 
Counties Electric Cooperative 
website. The way that this fea¬ 
ture would help bring business 
to the Cooperative over the 
Internet is that people could 
then not only get their services 
over the website, pay their bills 
over the website, and change 
services they receive, but they 
could review their account infor¬ 
mation. The way this works is 
the user goes to the website, en¬ 
ters the Account Access page, 
and types in their username, 

password, and account number 
and another page comes up with 
all their account information. 
While they are checking every¬ 
thing in their account, they can 
also change information such as 
their address, telephone num¬ 
ber, etc. 

The previous five sugges¬ 
tions would surely help the 
Wayne-White Counties Electric 
Cooperative do business over 
the Internet, because once get 
the users attention has been 
caught, provided them with the 
information they need, and the 
features that will convenience 
them, that can help keep their 
business and possibly they will 
tell others about it and this will 
help the Cooperative do busi¬ 
ness over the Internet. 

52-gallon Freedom electric water heater built 
by State Industries regular price $206.66 

$100 Rebate 
to WWCEC members your total cost — $106.66 

• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 
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Wayne-White quartet harmonizes 

at AIEC annual meeting 

The Wayne-White quartet 
at the AIEC annual meeting. Picti 
Denice Opell and Nathan Coston. 
are Al Reid and Stan Garner. 

ou may have heard 
them at Wayne- 
White’s annual 
meeting this year, 
singing the star 

spangled banner in perfect har¬ 
mony. Perhaps you thought the 
group had sung together many 
times before, but they hadn’t. 
These four employees of Wayne- 
White Counties Electric sing in 
individual singing groups. They 
joined together specifically for 
their cooperative’s annual meet¬ 
ing of members. 

At that meeting, employees of 
the Association of Illinois Electric 
Cooperatives (AIEC) heard the 
group and asked if they would 

sing at their annual meeting in 
August. The group agreed and not 
only sang the national anthem, 
but several other gospel and 
country songs. The group was a 
huge success and everyone en¬ 
joyed the musical entertainment 
of these four that sing together so 
naturally. Members of the quartet 
are Denice Opell, Al Reid, Stan 
Garner and Nathan Coston. 
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Cooperative students visit Wash! 
Wayne White Counties Elec¬ 

tric Cooperative sent two students 
on the annual Youth to Washing¬ 
ton tour. During the week of 
June 15-22, participating students 
visited Washington D.C. to learn 
about their government. Joshua 
Lemons of Omaha and Summer 
Johnson of Enfield were selected 
as participants based on their aca¬ 
demic and community leadership 
qualities. 

John Freitag, vice president 
of operations at the Association of 
Illinois Electric Cooperatives and 
coordinator of the program, said, 
“The electric cooperatives started 
this program in 1958 as a way to 
recognize young leaders, reward 
them and introduce them to their 
government in action. After 42 of 
these youth trips to Washington, 
the goal of our program remains 
the same. We’re pleased to recog¬ 
nize some of rural Illinois’ best 
and brightest young people 
through this program.” 

Students participating in the Youth to Washington trip ar 

Phelps at Capitol Hill. From left are: Lemons, Congressman Phelps an 

gressman David 

nson. 

Students were able to meet 
and converse with their local con¬ 
gressmen at a Capitol Hill lun¬ 
cheon. They also met Senator 
Dick Durbin on the steps of the 
U.S. Capitol. In addition, they 
visited Arlington National Cem¬ 
etery, the National Cathedral, the 
Supreme Court, the Smithsonian 
Museums, the U.S. Holocaust Me¬ 

morial Museum, the Newseum, 
the Roosevelt and Lincoln Memo¬ 
rials, the Washington Monument 
and a number of other historical 
sites. This event is sponsored by 
the electric and telephone coop¬ 
eratives of Illinois. Fifty-four rural 
Illinois youth leaders were se¬ 
lected for the trip. 

The Cooperative Difference... 
People Working Together to 

Find Solutions 

producers. And more choices mean more innovation in the marketplace and more accessible 
products and services, Today, more than 48,000 cooperatives exist for farming, banking, housing, 
child care, health care, electric and telephone service, food retailing and other goods and services. 

People trust their cooperatives to help them find solutions. Support your local cooperatives. 
For more information about cooperatives, visit www.ncba.org. 

Cooperatives 
Businesses People Trust 

inding the best solution by working together. That’s what cooperatives are all about. 
Member-owned and democratically controlled enterprises, cooperatives belong to the people 

who use them-people who have organized to provide themselves with the goods and services they 
need when those needs are not being met by other types of businesses. 

All across America, 120 million people are finding solutions to community needs through their 
cooperatives. This means cost-savings, less risk and more choices for America’s consumers and 
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Celebrating the co-op advantage 
OCTOBER is national cooperative month. It is a time to celebrate the 

accomplishments of cooperatives and to educate the public about the 

advantages cooperatives offer. The idea for a celebration of cooperatives began 

in 1924 in Waukegan, Illinois and became a national event in 1964. 

Today, educating the public about cooperatives 
has become even more important due to the de¬ 
regulation of many industries. Electric deregula¬ 
tion is in the forefront now, and electric 
cooperatives are a large part of that industry 

More than 34 million people in the United 
States receive their electricity from a cooperative. 
That’s more than one in 10 Americans. And chances 
are, all Americans receive some product or service 
through the 48,000 plus cooperatives that exist in 
America. Products such as Land O’Lakes, Ocean 
Spray and Sunkist are all made by cooperatives. 
And businesses such as Ace Hardware and True 
Value are cooperatively owned and operated. 

But what is a cooperative? It is a member- 
owned, democratically controlled enterprise, cre¬ 
ated and used by its member-owners to provide 
goods and services. That means member-owners 
have a say in how the cooperative is run and re¬ 
ceive the benefits of it. With other businesses, 
shareholders receive all the capital gain at the ex¬ 
pense of the people who use the products or ser¬ 
vices. But electric cooperatives give back this gain 
in the form of capital credits to the members them¬ 
selves. 

More than 120 million people across America 
are forming cooperative businesses to find solu¬ 
tions to their community’s needs. They have real¬ 
ized that cooperatives give consumers more 
choices, cost savings and less risks. Cooperatives 
are guided by the set of seven principles below. 

1st Principle: voluntary and 
open membership 

Cooperatives are voluntary organizations, open 
to all persons able to use their services and willing 
to accept the responsibilities of membership. 

2nd Principle: democratic 

member control 
Cooperatives are democratic organizations con¬ 

trolled by their members, who actively participate 
in setting their policies and making decisions. Men 
and women serving as elected representatives are 
accountable to the membership. 

3rd Principle: members’ 
economic participation 

Members contribute equally to, and demo¬ 
cratically control, the capital of their cooperative. 
At least part of that capital is usually the common 
property of the cooperative. They usually receive 
limited compensation, if any, on capital subscribed 
as a condition of membership. 

4th Principle: autonomy and 
independence 

Cooperatives are autonomous, self-help orga¬ 
nizations controlled by their members. If they en¬ 
ter into agreements with other organizations, 
including governments, or raise capital from ex¬ 
ternal sources, they do so on terms that ensure 
democratic control by their members and maintain 
their cooperative autonomy. 

5th Principle: education, 
training, and information 
Cooperatives provide education and training 

for their members, elected representatives, manag¬ 
ers and employees so they can contribute effec¬ 
tively to the development of their cooperatives. 

6th Principle: cooperation 
among cooperatives 

Cooperatives serve their members most effec¬ 
tively and strengthen the cooperative movement 
by working together through local, national, re¬ 
gional and international structures. 

7th Principle: concern for 

the community 
While focusing on member needs, coopera¬ 

tives work for community development through 
policies accepted by their members. 

Keep these principles in mind as you think 
about the cooperatives that help make your life a 
little better. To find out more about electric co¬ 
ops visit www.aiec.org or www.nreca.org. 
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water heater 
52-gallon Freedom electric water heater 

built by State Industries 
regular price $206.66 

$100 Rebate 
to WWCEC members 

your total cost — $106.66 
• R-20 insulation 
• The amazing LimeEliminator — 

self cleaning — reduces build-up 
automatically 

• Six-year warranty 

Available at Wayne-White Counties 
Electric Cooperative office in Fairfield 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62857 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 
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In this issue... 

Wayne-White Opera¬ 
tion Roundup Kare & 
Share I6b-c 

Touchstone I6d 

Owr office will be 
closed Thursday 
Nov. n md Friday, 

Nov 23, in observance of the 
Thanksgiving holiday. 
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ell Back Row: William Pollard, Jr., Steve Wa 
Front Row: Janet Walker, Donna Endsley, Joyce Carson, Sharon White. (Joe Gabbard and Mary Drone not present for picture.) 

raise about $60,000 annually 
for these charitable activities. 
The Cooperative’s members 
will be asked to voluntarily have 
their monthly electric bills 
rounded up to the next dollar. 
For example, a member’s 
monthly bill for $52.71 would 
be automatically rounded up to 
$53 with the additional 29 
cents going to the WORKS 
Foundation. It is estimated 
that the average annual contri¬ 
bution by a Wayne-White Coun¬ 
ties Electric Cooperative 
member will be about $6. 
Members will not be required 
to participate. Those who wish 
not to participate may notify 
the cooperative at any time. 

The Cooperative transfers 
the additional monies to the 
WORKS Foundation, which will 
be administered by a board of 
directors separate from the 
Wayne-White Counties Electric 
Cooperative board of directors. 

■ NOVEMBER 2001 

The WORKS board will receive 
and evaluate all requests for 
funds. 

WORKS board members 
shall reside in or have full-time 
employment in a job serving the 
members of the Wayne-White 
Counties Electric Cooperative 
district to which they are ap¬ 
pointed. Charter board mem¬ 
bers are: 

DISTRICT #1: Joyce Carson, 
Cisne, IL. Joyce is superinten¬ 
dent of the North Wayne 
School District and principal of 
the Middle School. She is a 
member of the teaching soror¬ 
ity Alpha Delta Kappa and the 
Cisne Christian Church. 

DISTRICT #2: Joe Gabbard, 
Fairfield, IL. Joe teaches school 
at New Hope Grade School. He 
has served as Lamard Township 
trustee and is Sunday school 

ince the forma¬ 
tion of 
Wayne-White 
Counties Elec- 
in 1936, the 

been dedicated 
to enhancing the lives of its 
membership. The Board of Di¬ 
rectors of Wayne-White Coun¬ 
ties Electric Cooperative has 
announced that effective Janu¬ 
ary 1, 2002, a program to raise 
funds to provide assistance for 
worthwhile and charitable 
causes will be implemented. 
The funds will be used to ben¬ 
efit individuals, families, orga¬ 
nizations, agencies and 
communities within the 
cooperative’s service territory 
The funds will not be used for 
any political purpose. 

Through a unique program 
called “Wayne-White Operation 
Roundup Kare & Share” 
(WORKS), Wayne-White esti¬ 
mates that its members can 
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superintendent at Bethel 
United Methodist Church. 

DISTRICT #3: Donna Endsley, 
Mt. Erie, IL. Donna is the 
County Clerk for Wayne County. 
She is past president of Zone I 
of the Association of County 
Clerks and Recorders. 

DISTRICT #4: Steve Ward, 
Albion IL. Steve works at Citi¬ 
zens National Bank in Albion. 
He is a member of Albion Ro¬ 
tary Club, president of the 
Edwards County Tuberculosis 
Care & Treatment Board and 
treasurer of the Albion Public 
Library Board of Directors. 

DISTRICT #5: William “Bill” 
Pollard, Grayville, IL. Bill is a 
retired educator and member 
of several community and na¬ 
tional organizations. He is a 
past president and current 
member of the Ruritan Club, 
has served as secretary of 
Kiwaniis, and is a member of 
the Eagles, Farm Bureau, and 
National Society for the Study 
of Education. Bill served as a 
fighter pilot in the U.S. Air 
Force. 

DISTRICT #6: Mary Drone, 
Carmi, IL. Mary has served for 
eleven years on the “Share 
Your Blessings” program in 
Carmi, which is a program op¬ 
erated through the Department 
of Children and Family Ser¬ 
vices. She is a Red Cross volun¬ 
teer and is an active church 
member. 

DISTRICT #7: Janet Walker, 
Mcleansboro, IL. Janet is the 
local office administrator 
for the Department of Human 

Services in Hamilton County. 
She is treasurer of the 
Hamilton County Salvation 
Army, chairman of the 
Hamilton County FEMA, serves 
on the boards of Project Suc¬ 
cess, Rend Lake Adult Educa¬ 
tion, LANS 8, Teen Parent 
Network Panel, Hamilton 
Memorial Hospital Healthwork 
Mapping, Department of Aging 
and T.R.A.D.E. Industries. 

DISTRICT #8: Vince Mitchell, 
McLeansboro, IL. Vince is the 
assistant school superinten¬ 
dent for Hamilton County 
School District. He is a past 
president in the local Rotary 
Club, and serves as Rotary Dis¬ 
trict 6510 interact chairperson. 
Vince is active in St. Patrick’s 
Church in Enfield and St. 
Isadore Knights of Columbus. 

DISTRICT #9: Sharon White, 
Cisne, IL. Sharon is an admin¬ 
istrator in the Wayne City 
School District. She is research 
chairman of Gamma Upsilon, 
and a member of the National 
Association of Female Execu¬ 
tives and Pi Lambda Theta. 

This board serves on a vol¬ 
untary basis, without compen¬ 
sation, except for 
reimbursement of travel ex¬ 
penses. Each of these persons 
has an active record of involve¬ 
ment in their communities and 
look forward to the challenges 
and opportunities of accepting 
this assignment. 

Donna Endsley was elected 
president of the board at the 
organizational meeting held 
September 10, 2001. Other of¬ 
ficers include William “Bill” 
Pollard, Jr. as vice-president, 

Joe Gabbard as secretary and 
Steve Ward as treasurer. 

All requests for funds must 
be made on applications that 
will be provided by the Foun¬ 
dation. These applications may 
be secured after April 1, 2001, 
from the Fairfield or Enfield 
cooperative offices or from a 
board member of the Founda¬ 
tion. 

The Foundation board 
pledges to be totally open 
about how much money is con¬ 
tributed to WORKS and how 
the board distributes the 
money to the various chari¬ 
table activities. They pledge 
themselves to a system of ac¬ 
countability in this process. 

This program was initially 
started by a rural electric coop¬ 
erative in South Carolina and it 
helped a lot of people during 
the aftermath of Hurricane 
Hugo a few years ago. The pro¬ 
gram has been adopted by ru¬ 
ral electric cooperatives in 
several other states. 
Wayne-White Counties Electric 
Cooperative is the first coop¬ 
erative in the State of Illinois 
to adopt this program. 

Wayne-White Counties Elec¬ 
tric Cooperative President/CEO 
Jack Young said, “This program 
gives the cooperative’s mem¬ 
bers a great opportunity to 
contribute a lot of nickels, 
dimes and quarters that will 
accumulate to a substantial 
amount. Over a period of 
years, these funds will provide 
a lot of assistance to worth¬ 
while community projects and 
persons in our service area. It 
is an extension of the concept 
of neighbor helping neighbor 
that has built the cooperative 
over the past 65 years.” 

Wayne-White Counties Electric Cooperative 
Route 15 West • PO. Drawer E • Fairfield, Illinois 62837 

(618) 842-2196 • Office hours: 8 a.m. — 5 p.m. • Web address: www.wwcec.com 
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To America's heroes: thank you. 

Touchstone Energy ® 
Cooperatives 

The power of human connections 
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Your board of directors. Seated from left are James Deen, Curtis Endlsey, Edward Baumgart and John Dozier. 

Standing from leftare Jack Young, President/CEO, MikeBeehn, Delman Bradshaw, Kent Henry, Donald lleand Steve 

Becker. 

Cathy Barnfield tavern Baxter D.RoyceCarter 
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David Cunningham Nathan Coston 

Dennis Estes Jack Emery Stan Garner 
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Ruby Green 

Erin Halley Dale Harris Chad Hinkle 
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Lisa Grimes 
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Donna Jordan 

Gerry Kinney 

Carl McKibben 
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DaleKanady AlanKincart 
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Melvin Maricle L. D. Locke 
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Venice OpeW 

David Orr Fred Puckett 

^ * 

Steve Moore 
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Jack Young 

Jerry White 

Kathy Tracy 

Richard Wildland Earl Young 

DECEMBER 2001 ILLINOIS COUNTRY LIVING 16g 



Happy Holidays • Happy Holidays • Happy Holidays • Happy Holidays • Happy Holidays • Happy Holidays • Happy Holidays • Happy Holidays 

Co-op offers Christmas service 
One way Wayne-White Coun¬ 

ties Electric Cooperative 

(WWCEC) wishes its members a 

Merry Christmas is by helping 

them dispose of their Christmas 

trees. We will again be offering 

this service the first week of 
January. 

WWCEC will be chipping 

Christmas trees at four locations 

in the service territory: Wayne 

County Fairgrounds, Wayne 

City; Hamilton County Fair¬ 

grounds, McLeansboro; White 

County Fairgrounds, Carmi; 

Edwards Country Fairgrounds, 
Albion; Wayne County/City of 

■ DECEMBER 2001 

Fairfield, at Wayne-White Elec¬ 

tric. 
All those wishing to have 

their tree shredded instead of 

burning them or throwing them 

in a ditch, please have it at the 

designated location before 

scheduled chipping date. 
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