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Each year at this time, your Board 
of Trustees and Staff set aside two days 
for the purpose of reviewing past accom¬ 
plishments, and planning for the future. 
As a part of that process, all Department 
Managers submit goals and objectives, 
which they hope to achieve in the year 
2000. One of the most commonly listed 
goals is, “providing a level of service that 
is superior to our competitors, at a cost 
which is competitive with, or lower than 
theirs.” 

While the above stated goal is one 
that the Cooperative should indeed try 
for, it is a difficult one to achieve, since 
providing a superior level of service re¬ 
quires large capital and maintenance 
expenditures. Spending large sums of 
money to install new power lines and 
maintain older ones makes it difficult 
to avoid rate increases. Nevertheless, 
your Cooperative has been able to in¬ 
stall over $30,000,000 of new utility 
plant in the last nine years and spend 
an additional two million dollars a year 
on maintenance, without any rate in¬ 
creases. 

How have we been able to do all of 
this with a residential rate structure 
that’s lower now than it was in 1983? 
There are a couple of primary reasons. 
First of all, our wholesale power costs 
are lower now than they were ten years 
ago. These lower costs have resulted 
from increased efficiencies from our 
power supplier, and from the fact that 
SouthEastern has been able to increase 

sales to commercial and industrial cus¬ 
tomers. Serving commercial and indus¬ 
trial customers, who operate 
twenty-four hours per day, allows us to 
purchase a relatively stable amount of 
energy around the clock and help us 
avoid high-energy peak periods com¬ 
mon to many rural electric coopera¬ 
tives. Because of our stable purchase 
pattern, we are able to purchase for less, 
saving money for all of our members. 

Secondly, we operate SouthEastern 
just as most of you operate your homes, 
farms and businesses; we budget. With 
over 3,200 miles of power line installed, 
we must allocate reconstruction on an 
annual basis; and while all of us at 
SouthEastern would like to replace even 
more line each year than we currently 
are replacing, rates would have to in¬ 
crease in order to do so. Therefore, we 
strive for balance and give priority to 
those lines, which are causing the most 
problems for our members. Over five 
million dollars has been allocated for 
new construction and reconstruction 
projects in the year 2000. These 
projects will improve service for thou¬ 
sands of existing customers, and pro¬ 
vide service for about 325 new 
members. 

See you next month, and as always, 
“We’ll keep the lights on for you!” 

P.S. James Justice of Creal Springs, 
if you read this column and contact me 
by the 15th of January, I’ll send a $30 
check to you. 
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Stay safe...and warm 
Cold days and nights may 

call for some extra heat in your 
home. Modern conveniences 
such as electric blankets and 
portable electric heaters add a 
lot of comfort but can present 
risks if not properly used. How¬ 
ever, with a few basic 
commonsense tips, you can 
stay safe and warm throughout 
the winter: 

• Keep bedding, clothes, drap¬ 
eries, rugs, furniture or 
anything that may be flam¬ 

mable at least three feet 
away from portable heaters 
— even those with safety 
guards and automatic cut¬ 
off switches. 

• Don’t tuck in electric blan¬ 
kets, or you may damage or 
break the insulation 
around the coils and create 
a fire hazard. 

• Keep electric blankets on 
top of other covers, and keep 
pets off the blanket, too. 

• Always unplug electric 

heaters and blankets when 
they’re not in use. Never 
leave these appliances un¬ 
attended. 

• Portable heaters and elec¬ 
tric blankets, or any other 
appliance that produces 
heat, should not be used 
with extension cords. Make 
sure to plug them directly 
into a wall outlet. 

Source: National Electrical 
Safety Foundation 

Post-holiday safety tips for your home 
You made it safely through 

the holiday without any prob¬ 
lems — no tipped-over Christ¬ 
mas tree, no blown fuses from 
too many holiday lights, and the 
dog didn’t eat too much gift wrap¬ 
ping this year. However, the 
post-holiday period is no time 
to relax, safety-wise, especially 
if you have children. 

The National Electrical 
Safety Foundation suggests 
these tips for the New Year: 

When storing holiday lights, 
separate outdoor from indoor 

and label accordingly 
Discard broken or faulty 
lights. 

Store decorations 
away from children, 
pets, and water. 

Make sure all 
electrical lights, 
toys and appli¬ 
ances bear 
the seal of a 
nationally rec¬ 
ognized certifi¬ 
cation agency, 
such as Un¬ 
derwriters 

Office 
closing 

Our office will be closed 
Monday, Jan. 17, 2000, 

in observance of Dr. Mar¬ 
tin Luther King’s birthday. 

Laboratories (UL). 
Don’t allow your children to 

use electrical toys near water, 
and make sure they know that 
water and electricity never 
mix. Electrical toys can become 
a shock hazard if they are mis¬ 
used. 

Send warranty and product 
registration forms to manufac¬ 
turers so that they can notify 
you promptly in case of a recall. 

Post-holiday sales are great 
for purchasing fire extinguish¬ 
ers and smoke detectors. 
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QUICK-AND-EASY WAYS TO 

■ BSAVE ENERGY 
YOUR HOME THIS WINTER 

□ Use your thermostat 
like the gas pedal in 
your car. 

When you’re driving your car, 

you know what happens when you 

constantly speed up and slow down 

— or run at high speeds for an ex¬ 

tended period: You waste gas. The 

same thing happens when you fre¬ 

quently change the temperature set¬ 

ting on your thermostat: You waste 

electricity. So set your thermostat and 

forget it, once in the morning and once 

at night. Or install an automatic set¬ 

back thermostat to handle the settings 

for you. 

Take advantage 
of the sun. 

Contrary to what some people 

think, you don’t need a sophisticated 

solar heating system to take advantage 

of the sun’s warmth during winter. Just 

watch the sun’s movement across your 

home to see which windows get plenty 

of sunlight — and open the blinds, 

shades and draperies on those windows 

to let the sun shine in to supplement 

your home’s heating system. 

Turn off exhaust fans 
as soon as you're 
done. 

Exhaust fans are pretty handy in a 

kitchen or a bathroom. But as soon as 

the fan’s job is finished, turn it off. Oth¬ 

erwise, you’ll pump an enormous 

amount of heated air outside, and your 

heating system will have to work extra 

hard to catch up. 

Close the door on 
wasted energy. 

Are you heating a room you don’t 

use? If so, close all registers, doors and 

windows — and check to make sure 

none of the items you’ve stored in the 

unused room need to be kept at nor¬ 

mal room temperature. 

fj you fixed all the ener 
wasters in your horn 
you probably could sa 

a considerable amount 
your energy bill every ye< 
Of course, every home 
different — but imagine t 
impact five- or ten-perce 
savings could have! Best 
all, none of the ideas shot 
here will cost you anythi 
but a little time — so why r 
get started right now? 

Close your 
fireplace 
damper. 

Up to eight percent of the warm 

air from your heat pump or furnace 

will go right up the chimney every 

day you leave your fireplace damper 

open. When there’s no fire, close the 

damper. And even when a fire is 

burning, it’s a good idea to use glass 

doors to keep any of your home’s 

heat from escaping. 
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Surplus equipment for sale 
1988 VERMEER, V-430A TREN¬ 
CHER; Serial Number 220, 1,649 

hours, Deutz Model F2L511 die¬ 
sel engine, 35 H.P., 2 cylinder 

with V500A backhoe and V-60A 

blade, combination dirt/rock 
chain with Belshe 10,000 lbs. 

capacity trailer, VIN 

16JF01428K1020722. Minimum 

Bid $5,000.00. UNIT # 5T. 

DELL 325 SLI Laptop, Serial 
#2LKQW includes: 2MB RAM, 

120 MB hard drive, Dos 6.0, Win¬ 

dows 3.1, external 3.5" floppy 
drive, and vinyl carrying case. 

ITEM #1. 

DELL 325 SLI Laptop, Serial 
#2LKQX includes: 4MB RAM, 

120 MB hard drive, Dos 6.0, Win¬ 
dows 3.1, external 3.5" floppy 
drive, and vinyl carrying case. 
ITEM #2. 

TOSHIBA TF511 FAX MACHINE 
plain paper fax. SN: 92070561. 
ITEM #3. 

TOSHIBA TF511 FAX MACHINE 
plain paper fax. SN: 92070564. 
ITEM #4. 

TOSHIBA TF511 FAX MACHINE 
plain paper fax. SN: 93110084. 
ITEM #5. 

TOSHIBA TF511 FAX MACHINE 
plain paper fax. SN: 93110308. 
ITEM #6. 

The above surplus equipment 
is available for sale and may be 
viewed at the Eldorado Headquar¬ 

ters from 8 a.m. to 4 p.m., the 

week of January 10, 2000. Sealed 

bids are to be submitted by 4 p.m. 
Tuesday, Jan. 18,2000. 

Please designate the UNIT/ 

ITEM number you wish to bid on, 

your bid price, name, address and 

telephone number. Bids are to be 
for an exact dollar amount. 

Please mark “SEALED BID” 

on the outside of your envelope 

and send it to: Mr. Don Allen, Sur¬ 

plus Equipment, SouthEastern Il¬ 

linois Electric Cooperative, Inc., 
P.0. Box 251, Eldorado, IL 62930. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in 
the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
the “OFF” position, check all of your wiring from the meter pole to your various buildings. If 
the wiring appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have 
power. 

4. To report a power failure or other emergency, please phone 1-800-833- 
2611 or 273-2611. These phone numbers are monitored around the 

clock, 365 days per year to accept your outage and emergency 
calls. 

5. Your phone call will be handled by SouthEastern's Auto¬ 
mated Outage Reporting system. Those members having touch- 

tone phones can simply enter their seven-digit phone number 
(without the area code) to report power failures or power problems. 

These reports will be immediately logged into the system. Members 
who do not have touch-tone phones will be asked to leave a re¬ 
corded message with their name, phone number and location of 
the outage. Since these messages must be retrieved by SouthEastern 

personnel and then manually entered into the system, they take 
more time to report, so please do not leave messages that will not help 

the Cooperative locate your problem and make the necessary repairs. It is 
important to remember that the system does record your outage and there is not an 
operator waiting to take your call if you elect to leave a message. It is also important 
that you notify the Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power failures 

very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will restore 
your outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but may 
hinder the efforts of other members who are trying to report outages. 

(800) 833-2611 
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SOUTHEAST 
SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

General 
Manager’s 
Comments 

James M. 

“Mick” 

Cummins 

Another year has past, and all 
.of us at SouthEastern would 

like to express our gratitude to 
those members who, over the 
course of 1999, contributed to the 
progress of their Cooperative by 
paying their bills promptly, provid¬ 
ing rights of way, allowing trees to 
be cut and trimmed, pulling out 
stuck vehicles and numerous other 
actions which benefited the entire 
membership. 

Cooperative philosophy is not 
unlike the principles upon which 
our nation is founded. As a matter 
of fact, one might substitute “We 
the Members” in place of the Con¬ 
stitutional phrase “We the People” 
and the end result would be a 
pretty good description of a coop¬ 
erative. All members benefit from 
positive activities such as those 
mentioned above and conversely, 
it is detrimental to the entire mem¬ 
bership when someone steals 
power or takes other action which 
increases the operating cost of the 
Cooperative. 

Benjamin Franklin recognized 
the advantage of working together 
for the benefit of the whole, and he 
and his neighbors established the 

^ very first cooperative on 

American soil. That cooperative, 
the Philadelphia Contributorship 
for the Insurance of Houses From 
Loss by Fire, which was organized 
in 1752, is still operating today. 

Since 1752, a myriad of coop¬ 
eratives have been formed in the 
United States, including telephone 
cooperatives, farm cooperatives, 
marketing cooperatives, supply co¬ 
operatives, food cooperatives and 
credit cooperatives. 

All cooperatives are different 
and yet all have at least two things 
in common. First of all, they oper¬ 
ate on a not-for-profit basis. Sec¬ 
ondly, they provide a necessary 
service, a service that was not avail¬ 
able at an affordable price, until the 
residents of the community joined 
together to promote their own 
“General Welfare”. 

Sounds somewhat familiar 
doesn’t it? 

Best wishes to each of you in 
the year 2000, and as always, “We’ll 
keep the lights on for you.” (J. B. 
Kuykendall of Marion, Illinois con¬ 
tact me before the 15th of Febru¬ 
ary, 2000 and I’ll see that you 
receive a check in the amount of 
$30.) 
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Home sweet home 
With the growth of telecommuting, more 

Americans are setting up shop at home and 
equipping their home offices with computers, 
fax machines, modems and other office equip¬ 
ment. However, many homes — especially older 
ones — are not really equipped for all these 
heavy-duty electronics. Look carefully around 
your home office for these hazards: 

• Insufficient outlets. Don’t resort to a 
tangle of extension cords to hook up all 
your equipment. Use a safety-rated 
power strip or surge suppressor to con¬ 
nect and protect your computer, fax ma¬ 
chine, copier and printer. 

• Ungrounded outlets. Many older homes 
may not have three-prong outlets to en¬ 
sure that your equipment is safely 
grounded. Make sure to have an elec¬ 
trician come in and install grounded 

Lighting 
for compact 

Because compact fluorescent (CF) are so 
energy-efficient, they are ideal for use in light 
fixtures that stay on for longer periods of time, 
such as kitchens, work areas, desks, and out¬ 
door lighting. But these uses also call for good 
lighting controls — whether it is through dim¬ 
mers, timers, automatic photo controls or 
motion sensors — to make the most efficient 
use of that light. And choosing a control de¬ 
vice that works well with CFs can be a chal¬ 
lenge. 

Compact fluorescents are not good choices 
for lights that depend on motion sensors be¬ 
cause the frequent on/off switching will 
shorten the life of the lamp. Also, CFs are very 

office - keep it safe 
outlets where they’re needed. Do not 
cut off the third prong to make the plug 
fit! 

• Don’t overload the circuits. Check your 
breaker or fuse box to determine which 
outlets are on the same circuit, and be 
sure that all the equipment you have 
on a single circuit draws no more than 
1,500 watts. 

• In a lightning storm, unplug your com¬ 
puter directly from the wall outlet. 
Also, unplug and unhook your modem. 

• If you lose power while working on 
your computer, turn the computer off. 
When the power comes back on, a volt¬ 
age spike could damage your equip¬ 
ment. 

Source: National Electrical Safety Foundation 

controls 
fluorescents 

temperature sensitive: in cold weather, out¬ 
door lamps will not provide their full amount 
of light output until they warm up. 

Dimmer switches and CFs don’t mix, ei¬ 
ther. The combination can actually create a 
fire hazard! The same goes for ordinary photo 
control devices that turn lights on and off as 
the sun rises and sets. However, a photo con¬ 
trol device rated for use with fluorescents will 
work very well, and very safely, with a CF lamp. 

Mechanical timers are fine with any com¬ 
pact fluorescent. Electronic timers, however, 
may not be compatible with them, and using 
them together could result in damage to the 
timer, the CF bulb itself, or both. 

Financial planning for farmers 
Help for farmers struggling with financial 

planning is available through a University of 
Illinois website. Templates can be downloaded 
for free or purchased on CD for $100. Before 
meeting with their lender, farmers can use 
programs that include a cash flow projector, 
crop storage decision maker, farmland rent 

estimator, a combine financing model and a 
land bid model. An insurance payment cal¬ 
culator can help with crop insurance alterna¬ 
tives. And an easy-to-use loan amortization 
program can help analyze loan payments. 
Check out - web.aces.uiuc.edu/finance/. 
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Co-ops give farmers control 
Farmers across the country are in an eco¬ 

nomic crisis. Commodity prices have hit bot¬ 
tom. Many ag leaders believe it is time to 
integrate producers into a farmer-controlled 
and owned food system. For example, Secre¬ 
tary of Agriculture Dan Glickman said, “We 
want the tomato farmers to own the ketchup 
factory.” 

Economic opportunity and the great qual¬ 
ity of life in rural America have been made 
possible by a strong system of cooperatives. 
From dairy and grain cooperatives, to oil and 
gas, and electrical and telephone cooperatives, 
rural Americans joined forces to create the 

most cost-effective and beneficial system of 
services possible. 

As agriculture in this country becomes 
more concentrated and industrialized, farm¬ 
ers are losing control of their economic well 
being. Farmers must own both the produc¬ 
tion and the value-added processing of the 
product. 

Cooperative businesses would give farm¬ 
ers that local ownership and control. More 
value-added cooperatives in the 21st century 
will help our nation’s family farmers both pro¬ 
duce the tomatoes, and own the ketchup fac¬ 
tory. 

Another good reason to make your bed! 
Did you know that if you leave your 

waterbed unmade, not only does it look 
messy, it also uses more energy? The heater 
in an unmade waterbed consumes 30 per¬ 
cent more electricity than one in a made-up 
bed. So make that bed up in the morning. 
You’ll sleep better at night, knowing you’re 
saving energy. 

OFFICE CLOSING 
We will be closed in 

observance of 
President’s Day, 

Monday, Feb. 21. 
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Long live 
the light bulb 

You think your light bulbs burn out too 
soon? Well, Thomas Edison’s had to be 
changed every two days! Today there are fluo¬ 
rescent light bulbs that will last 23 years. 

Unfortunately, the ordinary incandescent 
light bulb hasn’t progressed as much as halo¬ 
gen and fluorescent light bulbs. The lowly in¬ 
candescent has only increased its life span 
150 percent since 1910. Today’s fluorescent 
bulb can last 416 percent longer than the one 
you installed in 1989. Install fluorescent 
bulbs. They’ll cost less to operate, too. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make 
sure they are in the "ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the 
breaker is in the “OFF” position, check all of your wiring from the meter pole to your various 
buildings. If the wiring appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone 1-800-833-2611 or 273-2611. 

These phone numbers are monitored around the clock, 365 days per year to accept your outage 
and emergency calls. 

5. Your phone call will be handled by SouthEastern's Automated Outage Re¬ 
porting system. Those members having touch-tone phones can sim¬ 

ply enter their seven-digit phone number (without the area code) to 
report power failures or power problems. These reports will be im¬ 

mediately logged into the system. Members who do not 
have touch-tone phones will be asked to leave a recorded 
message with their name, phone number and location of 
the outage. Since these messages must be retrieved by 

SouthEastern personnel and then manually entered into 
the system, they take more time to report, so please do not 

leave messages that will not help the Cooperative locate your 
problem and make the necessary repairs. It is important 
to remember that the system does record your outage and 
there is not an operator waiting to take your call if you 

elect to leave a message. It is also important that you notify the 
Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power 

failures very quickly. Once your outage has been reported, it will be dis¬ 
patched to repair personnel who will restore your outage as soon as pos¬ 

sible. Calling back repeatedly will not shorten the length of the outage, but may hinder the 
efforts of other members who are trying to report outages. 

(800) 833-2611 
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SouthEastern Illinois Electric Cooperative# Eldorado, Illinois 

Occasionally, someone asks, “Why 
does SouthEastern continue to 

use a method which allows members 
to read their own meters and calculate 
their own bill payments?” 

The answer to that question is easy 
to answer, “the system is simple and 
cost effective.” Allowing members to 
read their own meters and calculate 
their own bills saves members the ex¬ 
pense of hiring meter readers, an ex¬ 
pense which would be quite costly 
considering the 2,200 square miles of 
area serviced by SouthEastern. 

Not only is such a system cost ef¬ 
fective, it is also very flexible and al¬ 
lows our members to select a meter 
reading date which best suits their per¬ 
sonal needs. Members who do not no¬ 
tify us of a preference are automatically 
assigned a meter reading date on either 
the 5th or the 20th of each month, but 
can simply phone us to arrange a switch 
from the 5th to the 20th and vice versa. 

SouthEastern members, living on 
fixed incomes, or who for budgeting 
purposes, want to levelize their monthly 
electric bill payment may find our 
“Levelized Billing Plan” to be an advan¬ 
tage. Members selecting this option con¬ 
tinue to read their meters just as they 
do now, but will send in a predeter¬ 
mined payment each month along with 
their actual meter readings. The ac¬ 
counts of members selecting the 
Levelized Billing Plan will be reviewed 
by SouthEastern twice a year, and the 
member will be notified of any needed 
adjustment in the monthly payment 

amount, thus avoiding the need 

for any end of the year “balloon” pay¬ 
ment. 

Members, who cannot or simply do 
not want to read their own meters and 
calculate their own bills, can opt to have 
SouthEastern read their meters and 
mail out an invoice-type bill. The charge 
for this service is $5.00 per month, and 
in most instances the meter can be read 
remotely by using the member’s phone 
line, thus avoiding the need for some¬ 
one to drive to the member’s meter ev¬ 
ery month. The equipment used to 
remotely read the meter is very ad¬ 
vanced and does not interfere with or 
interrupt the member’s phone service 
in any manner. 

Reading your own meter and calcu¬ 
lating your own monthly bill are fairly 
simple matters, but sometimes paying 
the actual bill is not. If you are unable 
to pay your bill on time, please contact 
us. In most instances we can work out 
a payment arrangement to help you 
around your difficult financial situation. 

If you read your own meter and cal¬ 
culate your own bills, it is very impor¬ 
tant that you submit actual meter 
readings and not estimations. Esti¬ 
mated meter readings and bills almost 
always lead to problems. In order to 
keep electric rates as low as possible 
for all members, the Cooperative peri¬ 
odically reads the meter of every mem¬ 
ber and compares that reading with the 
average monthly usage and readings 
submitted by the member. Should it be 
apparent that energy has been used 
which has not been paid for, the Coop¬ 
erative may demand immediate and to¬ 
tal payment for all amounts due. 

See you next month, and as always, 
“We’ll keep the lights on for you, James 
G. Lytle of Benton, Illinois. 
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Co-ops offer value and values 
In a day when it seems that a dollar buys less 

and less, we at SouthEastern Illinois Electric 
(SEIEC) are doing our best to make sure you get 
the most out of every dollar you spend with us. 

Consumer education is one of our primary 
missions. Wasting energy not only costs you money 
— it forces us to buy more power, adding to the 
cost of operating the system and adding to your 
electric bill. This publication regularly carries in¬ 
formation to help keep your electric bill as low as 
possible. 

Whether it’s a tip on installing energy-efficient 
lighting in your home, insulating your water heater, 
or just changing the filters in your heat pump, 
SEIEC wants to help you get the most value you 
can from the electricity you buy. 

That’s what makes energy conservation a part¬ 
nership between you and us. While you work at 
home to keep your power bill as low as possible, 
we’re working to put the latest technology in place 
to better manage the system of power plants, wires 

and substations that brings the power to you. This 
new technology adds to the savings that can be 
passed on to you. 

Another important part of our commitment to 
you is safety education. Electricity is such a nor¬ 
mal part of life that it is easy to forget it can be 
dangerous if improperly used. SEIEC reminds you 
to play it safe by installing child safety plugs in 
unused outlets, being careful when using electric 
tools near water, or having underground cables 
marked prior to digging around your home. We 
also provide important information to local schools 
to help teach children about electrical safety. 

SEIEC was created to serve the people it pro¬ 
vides power to — not to provide profits to out-of- 
town power companies. The principle on which 
we were founded — service to our local communi¬ 
ties — is just as strong today as the day we opened 
our doors. Regardless of how much electricity you 
use, well do everything we can to help you get the 
most out of your energy dollar. 

Being a cooperative member. 
What it all means 
We hate to admit it, but sometimes we have a 

tendency to forget that all our members have 
not always received their electricity from an elec¬ 
tric cooperative. You may not know about the ad¬ 
vantages of receiving electricity from a cooperative 
— your rights, your privileges and your responsi¬ 
bilities. 

When receiving your electric service from an 
electric cooperative, you should know: 

• You are a member of the cooperative and 
as a member you are part owner of the coop¬ 
erative. 

• You have the right to attend the 
cooperative’s annual meeting of members 
held each year and to vote for the board of 
trustees which governs the cooperative. 

• You have the responsibility to keep up with the 
developments affecting your cooperative. 

• Your cooperative was established by local ac- 

SOUTHEASTERN ILLINOIS 
ELECTRIC COOPERATIVE, INC. 

585 Highway 142 South 
PO. Box 251 

Eldorado, Illinois 62930 
(618) 273-2611 or (800) 833-2611 
Office hours: 8 a.m. — 4 p.m. M-F 

tivists at a time when existing utilities refused 
or neglected to serve the area where you live 
now. 
All cooperative members receive a monthly 

subscription to Illinois Country Living. Electric co¬ 
operatives began publishing periodicals such as 
this in the 1940s to communicate with their mem¬ 
bers. 

Today, your cooperative relies on this maga¬ 
zine, not only to relay information about this busi¬ 
ness, but also to encourage you to use electricity 
wisely and safely. Promoting electrical safety can 
help save the lives of our cooperative members. 
Promoting wise electrical use can help the coop¬ 
erative and its members save money. Cooperative 
personnel can help members make informed de¬ 
cisions when purchasing new, efficient appliances 
and technologies for the home. 

A Touchstone Energy Partner *>+ 
The power of human connections 
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Energy tips for 

HOMEOWNERS 
Look for lost energy dollars in attic, basement 

Crawling around your attic 
or basement may not be 

your idea of a world-class way 
to spend your free time, but a 
simple check of these areas may 
help you save real money on 
your energy bills. And while 
you’re at it, remember to check 
any crawl spaces and the foun¬ 
dation of your home. Here are 
some places to scout out some 
savings: 

Attic: Remember that vents 
must be left open to allow mois¬ 
ture to escape from the attic. 
Therefore, adequate ceiling in¬ 
sulation is a must. Examine the 
insulation carefully. How much 
and what type of insulation do 
you have? Make written notes. 
If you need to talk to energy ex¬ 
perts at your co-op about im¬ 
provements, you can tell them 

what is currently installed. 

Basement: When the base¬ 
ment is used for purposes other 
than storage, the walls and win¬ 
dows should be insulated. If the 
basement is used only for stor¬ 
age, the ductwork and the floor 
above should be insulated and 
the basement left unheated. 

Crawl space vents: Vents 
should be closed during the 
winter unless the furnace is in 
the crawl space or there is a 
moisture problem. If you can¬ 
not close the vents, you may be 
able to install insulating panels. 
Leave the vents open during the 
summer if there is no moisture 
problem. 

Basement foundations: A 
warm basement space provides 

warmer floors above. Most 
basements are primarily heated 
by the heat lost from the furnace 
and ductwork. Heat lost from 
the basement is just as expen¬ 
sive as heat lost from an up¬ 
stairs room. To reduce heat 
loss, install storm windows, 
caulk the sill joints and insulate 
the basement walls. 

Mobile home and manufac¬ 
tured housing foundations: In¬ 
sulated skirting should be 
installed to reduce airflow and 
raise the temperature below the 
structure. 

Don’t wait for winter winds 
to blow the dollars out of your 
wallet. Call your electric coop¬ 
erative today to find out how you 
can take advantage of these and 
other energy-saving ideas for 
your home. 

More efficient lighting 

LOWERS 
electric bills 

Increasing your lighting effi¬ 
ciency is one of the easiest 

ways to decrease your energy 
bills. For example, if you replace 
25 percent of your lights in high- 
use areas with fluorescents, you 
can cut your lighting costs bill 
by about 50 percent. Remember 
to review your indoor lighting, 
and if applicable, your outdoor 
lighting as well, and always look 
for the Energy Star® label when 
shopping for lighting projects. 
The U.S. Department of Energy 
offers these money-saving tips 
for your home or office: 

• Indoor lighting: Use lin¬ 
ear fluorescent and energy-effi¬ 

cient compact fluorescent lamps 
(CFLs) in fixtures to provide 
high-quality and high-efficiency 
lighting. Fluorescent lamps are 
much more efficient than incan¬ 
descent bulbs and last six to 10 
times longer. Although fluores¬ 
cent and compact fluorescent 
lamps are more expensive than 
incandescent bulbs, they pay for 
themselves by saving energy 
over their lifetime. 

• Outdoor lighting: Many 
home and business owners use 
outdoor lighting for decoration 
and security. When shopping for 
outdoor lights, you will find a 
variety of products, from low- 

voltage pathway lighting to high- 
pressure sodium, motion-detec¬ 
tor floodlights. Some stores also 
carry lights powered by small 
photovoltaic (PV) modules that 
convert sunlight directly into 
electricity. Consider PV-powered 
lights for areas that are not close 
to an existing power supply line. 
Would you like more informa¬ 
tion on how to cut your electric 
bill? Contact your local electric 
cooperative for more informa¬ 
tion. They’ll be glad to help you 
find new ways to light your home 
or business and save energy. 
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Why do electric bills 

in the winter? 
It’s a good question. Even if you do not use elec¬ 

tric heat, you may notice that your bills are 
higher during the colder months. Several factors 
can contribute to those higher bills, including: 
!§* Warm baths feel great on cold days — and heat¬ 

ing extra water can increase your consump¬ 
tion and your electric bill. Be sure your water 
heater is properly insulated if it is in an un¬ 

heated space, and have it checked for leaks. 
Hi Winter brings holidays, which often mean ad¬ 

ditional cooking and baking, and those bright 
holiday lights, all of which can raise your elec¬ 
tricity usage. 

HI Shorter days and longer nights mean lights stay 
on longer both inside and out. 

0 Most heating systems use electricity for some 
functions, such as operating the fan, and many 
run almost continuously when it is very cold. 

^ You may be using space heaters in garages, 
basements or other unheated spaces. 
That electric blanket or heating pad that feels 
so cozy on cold nights can cost another dollar 
or so to operate. 

IP You may be using engine block heaters on your 
cars or equipment. 

IP Most consumers use the clothes dryer more 
often in winter. 
Even if your bills are higher during winter, elec¬ 

tricity remains one of the best values around! Just 
think of the many conveniences that electricity 
provides! 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in 
the "ON" position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
the "OFF" position, check all of your wiring from the meter pole to your various buildings. If 
the wiring appears to be okay, reset the breaker to the "ON" position. 

3. If you still do not have power, check with neighbors to see if they have 
power. 

4. To report a power failure or other emergency, please phone 1-800-833- 
2611 or 273-2611. These phone numbers are monitored around the 

clock, 365 days per year to accept your outage and emergency 
calls. 
5. Your phone call will be handled by SouthEastern’s Auto¬ 

mated Outage Reporting system. Those members having touch- 
tone phones can simply enter their seven-digit phone number 

(without the area code) to report power failures or power problems. 
These reports will be immediately logged into the system. Members 

who do not have touch-tone phones will be asked to leave a re¬ 
corded message with their name, phone number and location of 
the outage. Since these messages must be retrieved by SouthEastern 

personnel and then manually entered into the system, they take 
more time to report, so please do not leave messages that will not help 

the Cooperative locate your problem and make the necessary repairs. It is 
important to remember that the system does record your outage and there is not an 
operator waiting to take your call if you elect to leave a message. It is also important 
that you notify the Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power failures 

very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but may hinder the 
efforts of other members who are trying to report outages. 

(800) 833-2611 
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SouthEastern Illinois Electric Cooperative #Eldorado, Illinois 

General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

Most of us have become so accus¬ 
tomed to the convenience of hav¬ 

ing electricity in our homes, that we give 
little thought to the process which must 
occur to provide that convenience. In 
fact, there are four separate and dis¬ 
tinctly different processes which must 
take place in order to accomplish the 
simple task of turning on a light. 

First of all the electricity must be 
produced. This process is commonly 
known as “generation,” and in the case 
of SouthEastern members, most of that 
production takes place at the Southern 
Illinois Power Cooperative generation 
plant, which is located on the Lake of 
Egypt, south of Marion, Illinois. 

The second step is known as “trans¬ 
mission” and involves transporting the 
generated power at voltage levels of 
69,000 volts and higher on large power 
lines, appropriately referred to as 
“transmission lines.” Power is then de¬ 
livered, at these high voltages, to 36 
substations owned by SouthEastern 
and located strategically throughout 
Southern Illinois. 

Once the electricity has been deliv¬ 
ered into the substations, the third step 
takes place, which involves reducing the 
voltage and conditioning the power be¬ 
fore it is sent on its way toward your 
home. The conditioned power is then 
delivered by lines which typically carry 
from 7,200 volts to 12,500 volts. Since 
these lines are operated at lower volt¬ 
ages than transmission lines, they are 
commonly known as “distribution 
lines.” 

The fourth and final 
step involves reducing the volt¬ 

ages from the 7,200 or 12,500 volts to 
the 120 and 240 voltage levels used in¬ 
side your home or business. This re¬ 
duction in voltage is typically 
accomplished by installing a trans¬ 
former on the distribution pole nearest 
your home. Since these light gray de¬ 
vices are the size of, and somewhat re¬ 
semble a garbage can, many people refer 
to them as “cans,” but the proper term 
is “distribution transformers.” 

Under guidelines established by Il¬ 
linois’ Electric Service and Customer 
Choice Act of 1997, customers of inves¬ 
tor-owned power companies will be able 
to choose their generation supplier; 
(Step #1 of the four above listed steps). 
The law allows commercial and indus¬ 
trial customers to choose generation 
suppliers first, commencing in October 
1999. Residential customers will be able 
to choose generation suppliers by May 
of 2002. 

Customers, selecting a new genera¬ 
tion supplier, will continue to purchase 
steps two, three and four from their 
current supplier and will be billed 
monthly for those services. The cost of 
the generation, transmission, distribu¬ 
tion and service components will be 
listed separately on the power bills; 
however, some providers may group the 
service and distribution components 
under one charge. Showing a separate 
charge for each component process is 
known as “unbundling,” as compared 
with old single charge billing, or 
“bundled” bills. Customers who do not 
want to change generation providers will 
continue to receive a “bundled” bill from 
their service provider. 

As mentioned in previous articles 
on the subject of Customer Choice, elec¬ 
tric cooperatives such as SouthEastern, 

(continued on 16b) 
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When it comes to power problems ... 
There’s no place like home 

High-voltage surges of 20,000 or 30.000 volts 
are a threat to the delicate electronics in the 

appliances, computers and entertainment equip¬ 
ment found in homes today. These surges can in¬ 
stantly destroy They are most commonly caused 
by lightning striking telephone lines, power lines, 
cable TV lines or TV antennae. That’s the reason 
SEIEC stocks suppression equipment for every ap¬ 
plication from the garage opener to the whole 
house. 

But research has proven time and time again 
that when it comes to power problems, the most 
likely place to look for the cause is in the home 
itself. 

Low-grade surges of up to 2,000 volts are put 
into home wiring countless times each month by 
appliance motors starting and stopping. The big¬ 
gest culprits are the motors that power the dis¬ 
posal, furnace, air conditioner, refrigerator, freezer, 
clothes washer, dishwasher and dehumidifier. 
These surges don’t instantly destroy the electronic 
components. But they chip away at the circuitry 
over time until one day the appliance just quits 
working. The repairman will, no doubt, tell you 
that the appliance took a surge. It may have taken 
thousands. 

Kitchen appliances of convenience — micro- 
wave ovens, disposals, blenders, etc. — can all 
cause problems on the power line because of the 
great amount of power needed to start to do their 
job. Some bathroom appliances, especially hair 
dryers and curling irons, can cause interference 
and overdraws on home wiring and it’s not un¬ 
common for them to cause a circuit breaker to 
trip. Equipment you need to run your home of¬ 
fice, such as a laser printer, can actually create 
short-term power lags. 

Central or portable vacuum cleaners can cre¬ 
ate temporary power brownouts (low-voltage). 
Clothes dryers demand large levels of electricity, 
which can create sags on the power line. Being 
handy around the house requires hand drills, cir¬ 
cular saws and similar small power tools. Many 
of them can create interference on home wiring. A 
coffee maker plugged into the same circuit as a 
computer can create havoc with the programming 
and work in progress each time it cycles the heater 
on or off. 

Retailers and the electric utility industry in 
general recommend individual appliance surge 
suppressors on any equipment with electronic cir¬ 
cuitry. That’s the kind that plugs into an outlet 
and the appliance plugs into it. These will protect 
from low-voltage surges. 

There are brownout protectors for the whole- 
house or for individual appliances available too. 

These typically will shut off the power to an appli¬ 
ance when it senses the voltage dropping below a 
predetermined level and will not turn it on until 
the voltage comes back to normal for a predeter¬ 
mined amount of time. 

Computers, VCRs and other equipment with 
volatile memory should be protected by an 
uninterruptible power supply (UPS) that allows for 
a gradual and orderly shut down of the equipment 
without loss of data. Phone lines are an easy path 
for damaging surges so all fax machines and com¬ 
puter modems need electric line and phone line 
surge protection. Sensitive printers can be pro¬ 
tected with power conditioning gear. 

For more information about surge protection, 
contact Don Allen at the cooperative office 
(800) 833-2611 Ext. 160. 

(continued from page 16a) 
and municipally owned systems such as the City 
of McLeansboro, Illinois may elect to participate 
at the discretion of their governing bodies. 

Although the Customer Choice Law has been 
enacted and there has been some switching of gen¬ 
eration suppliers, particularly in the area served 
by Commonwealth Edison, an investor-owned util¬ 
ity with high rates, there are several customer 
choice procedures which are still being tried on 
an interim basis. Your Cooperative's Board of 
Trustees is carefully monitoring this new environ¬ 
ment in order that they can make an informed 
decision on when to participate. 

See you next month, and as always, “Well keep 
the lights on for you!” (Joseph L. Myers of 
Simpson, Illinois). 

Office closing 
Our offices will be closed Friday, April 21, 

in observance of Good Friday. We will re¬ 
open on Monday, April 24. 

SouthEastem Illinois 
Electric Cooperative, Inc. 

585 Highway 142 South 
PO. Box 251 

Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 
Office hours: 8 a.m. — 4 p.m. M-F 
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Don’t let sprin 
zap your children! 

Spring is a time of mixed emotions. For many, it's 
a time of hope that the cold will finally go away 

for good. For others, it’s a time of hope and renewal. 
For parents, it offers an opportunity to get out and 
throw a few baseballs to the children, or to watch 
them play outside. For children, it means summer 
vacation’s coming soon. 

But there’s another side to spring, too. For emer¬ 
gency room doctors and nurses, spring is a busy sea¬ 
son, with many of the patients being children. 

Surprisingly, there are almost twice as many 
childhood injuries in the warm spring months as win¬ 
ter. 

During the spring and summer months, children 
are at increased risk because most, especially the 
younger ones, tend to forget the safety rules they 
learned the previous year. They’re more likely to get 
hurt in collisions involving cars, bikes or pedestri¬ 
ans. There are also more drownings, poisonings, falls 

and chokings. Sadly, most 
could be prevented. 

If you have youngsters, be 
sure to take precautions to 

help protect them during 
the warm months. 

Check with your 
local Red Cross, 

American Heart Association 
or hospital to see if you 

can get training in 
cardio-pulmonary re¬ 
suscitation (CPR). It 
could save a life. 

Children often put 
themselves at risk on 

the streets. Be sure to re¬ 
mind yours about the dangers of crossing streets. 
Remind them to stop at the side of the road before 
crossing, and to look both ways. 

When driving, always be careful to buckle up your 
children, and remember that the front passenger’s 
seat is no place for a small child. Remember that 
children are required by law to be either in a child 
safety seat or buckled in with a seat belt. Proper use 
of such devices, while often frustrating to children, 
can save lives. When using child seats, be sure to 
follow the manufacturer’s instructions carefully! 

Bicycle helmets are hot and uncomfortable, and 
some children think they’re ’uncool.” But they pre¬ 
vent serious injury and save lives. Since head inju¬ 
ries are the most common kind of bike-related 
trauma, be sure to insist that your children wear 

them. Be sure the hel¬ 
met is approved by 
ANSI and/or other 
testing agencies. 

Warmer weather 
brings about lots of 
activity around wa- 
ter, and many 
drownings oc¬ 
cur when chil¬ 
dren are left 
unattended for 
very short lengths of 
time. Be sure your 
children have swim¬ 
ming lessons, and 
then keep in mind that 
they’re still not completely safe around water. Man 
water-related accidents happen because children wh 
know how to swim overestimate their abilities. Kee 
an eye on your children at all times when they’re ne£ 
water. 

Keep poisonous substances away from childrei 
Nearly two-thirds of all calls to poison control center 
concern children who are under five years old, an 
90 percent of such poisonings take place at hom< 
Cleaners, medicines, paints and insect sprays are th 
products most often ingested by children. Be sure 
store such items in out-of-reach cabinets wit 
childproof locks. 

With warm weather, children are more likely to b 
involved with all-terrain vehicles (ATVs), and childre 
and ATVs can be a dangerous combination. Be sui 
your children are well trained 
and mature enough before 
turning them loose with 
an ATY and be sure they 
wear a helmet and all the 
necessary protective cloth¬ 
ing. 

While it almost 
seems like spring is 
too dangerous to be 
enjoyable, that’s not 
really true. A few 
simple precautions 
will enable you and 
your children to 
enjoy the warm¬ 
ing weather 
and still be 
safe. 
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Surplus equipment for sale 
1995 Buick LeSabre, Custom Sedan: Color: 

White with Adriatic Blue Cloth Interior. 79,080 
miles, 3.8L. V-6 engine, automatic transmission, 
power windows, locks, driver’s seat, antenna, tilt 
wheel, cruise control, remote key-less entry, ex¬ 
cellent condition. Low NADA book value $6,975. 
Minimum bid: $6,975. UNIT #54A. 

The above surplus equipment is available for 
sale and may be viewed at the Eldorado headquar¬ 
ters from 8 a.m. to 4 p.m., the week of April 10, 

2000. Sealed bids are to be submitted by 4 p.m., 
Tuesday, April 18, 2000. 

Please designate the UNIT/ITEM number you 
wash to bid on, your bid price, name, address and 
telephone number. Bids are to be for an exact dol¬ 
lar amount. 

Please mark “SEALED BID" on the outside of 
your envelope and send it to: Mr. Don Allen, Sur¬ 
plus Equipment, SouthEastern Illinois Electric 
Cooperative, Inc., RO. Box 251, Eldorado, IL 
62930. 

Some people are shocked by what they 
find when they dig in their yards 

It’s that time of year when people begin poking 
all kinds of holes in the ground. New trees, 

shrubs, fence posts, mailboxes; you name it. All 
require some digging, and a hole from a foot to 
several feet deep. The problem these days is that 
you don’t really know what you are going to dig 
into. It may be only a few earthworms or the 
ballpoint pen you lost a few years ago. On the other 

hand, it could be a buried utility line, like 220 
volts of electricity. Or you may chop right into the 
cable TV line just in time for your favorite pro¬ 
gram. All of which would be unpleasant and some 
of which could be downright dangerous. So, call 
your local cooperative before you start to dig. 
They’ll help you avoid the shocks. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in 
the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
the “OFF” position, check all of your wiring from the meter pole to your various buildings. If 
the wiring appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have 
power. 

4. To report a power failure or other emergency, please phone 1-800-833- 
2611 or 273-2611. These phone numbers are monitored around the 

clock, 365 days per year to accept your outage and emergency 
calls. 
5. Your phone call will be handled by SouthEastern's Auto¬ 

mated Outage Reporting system. Those members having touch- 
tone phones can simply enter their seven-digit phone number 

(without the area code) to report power failures or power problems. 
These reports will be immediately logged into the system. Members 

who do not have touch-tone phones will be asked to leave a re¬ 
corded message with their name, phone number and location of 
the outage. Since these messages must be retrieved by SouthEastern 

personnel and then manually entered into the system, they take 
more time to report, so please do not leave messages that will not help 

the Cooperative locate your problem and make the necessary repairs. It is 
important to remember that the system does record your outage and there is not an 
operator waiting to take your call if you elect to leave a message. It is also important 
that you notify the Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power failures 

very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will restore your 
outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, but may hinder the 
efforts of other members who are trying to report outages. 

(800) 833-2611 
16d ILLINOIS COUNTRY LIVING ■ APRIL 2000 



77t^ sow 
General 

Manager’s 
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Cummins 

SouthEastern Illinois Electric Cooperative 

Last month this column addressed 
the components necessary in order 

to deliver electricity to your home, farm 
or business. Those components in¬ 
clude: (1) The production of the elec¬ 
tricity, which is known as “Generation.” 
(2) The movement or transmission of 
the generated electricity from the power 
plant through large power lines into the 
service area of SouthEastern, which is 
referred to as “Transmission. ” (3) the 
reduction of voltage and conditioning of 
the electricity, which is known as “Dis¬ 
tribution.” and which includes an addi¬ 
tional reduction in voltage and delivery 
of electricity at the proper voltage level 
for use in your home, farm or business. 

Under the guidelines established by 
Illinois’ Electric Service Customer 
Choice & Rate Relief Act of 1997, all 
customers of investor-owned power 
companies will be able to select their 
Generation supplier (component # 1) by 
May of 2002. 

Customers, who elect to select a 
new Generation supplier, will continue 
to purchase Transmission and Distri¬ 
bution services from their present elec¬ 
tric company, and may receive a single 
bill encompassing all of the component 
charges. 

In addition to the above noted com¬ 
ponent charges, the Electric Service 
Customer Choice & Rate Relief Law al¬ 
lows utilities to assess an additional 
charge to all customers who elect to 
choose a Generation supplier other than 
their host utility. This charge, which is 
referred to as a “Transition Charge” is 
a variable monthly charge based on sev¬ 
eral factors, including the market price 
of power, and in general, is applicable 

through the year 2006, but in 
fea special cases may be extended 

through 2008. 

Cooperatives such as SouthEastern 
and municipal electric suppliers, such 
as the City of McLeansboro, can choose 
to participate in Customer Choice at the 
discretion of their governing bodies. 

Should SouthEastern elect to par¬ 
ticipate, it has two options. The first 
option permits the Cooperative to al¬ 
low one or more, future or current, 
customers to purchase Generation 
from an alternative supplier. Any mem¬ 
ber selecting an alternative Generation 
supplier would still be served by and 
pay their bills to SouthEastern. 

The second option available would 
be for SouthEastern Illinois Electric 
Cooperative to become an “ARES” 
which is a acronym for “Alternative 
Retail Electric Supplier.” Under this 
scenario SouthEastern would actively 
pursue the customers of other utilities 
in order to sell them Generation and 
would allow other power suppliers to 
sell Generation to SouthEastern mem¬ 
bers. Any customer of another utility 
purchasing Generation from 
SouthEastern would continue to receive 
Distribution services from their current 
power company. 

Selecting either option results in a 
new Illinois Electricity Excise Tax struc¬ 
ture for all SouthEastern members, and 
would necessitate the printing and 
mailing of new billing booklets reflect¬ 
ing the different tax structure. Opting 
to become an “ARES” would signifi¬ 
cantly increase reporting, staffing and 
other requirements for your Coopera¬ 
tive, and is a business decision that 
must be studied in depth. 

SouthEastern’s Board of Trustees 
continues to consider and evaluate the 
customer choice issue in order that they 
can make those informed decisions 
which best benefit the membership. 

See you next month, and as always, 
“Well keep the lights on for you!” (Leon 
Null of Marion). 
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Five steps to 
summer energy 
efficiency 
Many years ago, we all heated our homes 

in the winter, and didn't bother to cool 
them in the summer, except by running the oc¬ 
casional fan and opening doors and windows. 
Under those conditions, “tightness” in a home 
didn’t matter during the warmer months, since 
doors and windows were frequently open. 

Things are different now. While we want to 
keep heat in and cold out during the winter, those 
of us who use air-conditioners need to keep cool 
in and heat out during the sweltering months of 
summer. These tips will help you corral that cool 
air you’ve paid for, and keep the heat outside, 
where it belongs. 

Insulate doors and windows 
Be sure to start with your home’s big¬ 
gest energy wasters, the windows and 
exterior doors. You lose more of your 
heating and cooling dollars through 
these — per square inch — than 
through any other part of your home. 

For instance, heat passes through a single-pane 
glass window 14 times as fast through a well- 
insulated wall. So, even if your attic is full of 
insulation, you can still be wasting money and 
energy through your windows and doors. 

Install storm or double-pane windows to cut 
this energy drain in half. Add storm doors to 
create the same insulation effect there. 

Caulk and weatherstrip 
After insulating your doors and win¬ 
dows, don’t forget to caulk and 
weatherstrip those little nooks and 
crannies that will let heat in. Nearly 
40 percent of your monthly heating 
and cooling bill could be going out 

through cracks due to poorly caulked and 
weatherstripped doors and windows. 

Caulking is a rubber-like material that can 
expand or contract to seal air leaks around each 
pane of window glass and between the door and 
window frames and the house. Weatherstripping 
is a flexible material, such as foam rubber, felt, 
or aluminum, that helps assure a snug fit be¬ 
tween the parts of windows and doors that open 
and close. 

Water heater 
In the average American house, wa¬ 
ter heating is the second largest en¬ 
ergy user. Save water and the energy 
needed to keep it hot by maintaining 
an energy-efficient water heating sys¬ 

tem and conserving hot water. 
Start with the heating tank itself: 
• Get the right-size water heater. Keeping 

more hot water on hand than you need can waste 
energy. 

• You can save about 6 percent of your wa¬ 
ter heating energy costs, for each 10 degrees you 
can lower the temperature on your water heater. 

• If the sides of your water heater feel warm 
to the touch, you may be able to save money 
and energy by adding insulation. Wrap a water 
heater blanket around the water heater, espe¬ 
cially if it’s located in an unheated area of your 
home. 

• In addition to insulating the water heater, 
you can also save money by insulating the hot 
water pipes going out of the heater. 

Low-flow showerheads and faucet aerators 
reduce water flow, saving both water and energy. 
Aerated showerheads and faucets mix air with 
water to maintain pressure, and low-flow 
showerheads pulse the water flow. These simple 
devices are easily installed and can reduce the 
amount of water and energy used by 50 percent. 

Seal ducts 
The ducts that carry cooled air from 
your air conditioner to each room of 
your home may have leaks. Doing a 
checkup here can help you save as 
much as 10-15 percent on your cool¬ 

ing bill. All ductwork should be sealed at the 
joints to prevent leakage. Ducts located in the 
unconditioned areas of your home (attics and 
crawlspaces) should be insulated. 

Use a set-back thermostat 
A setback thermostat allows you to 
change the temperature setting or 
turn off your cooling system at pre¬ 
set times. Each morning when you 
leave and each evening when you re¬ 
turn, the temperature changes to save 

energy, automatically. Heating or cooling is done 
only when someone is home. 

By using these easy and cost-effective energy 
saving guidelines, you can stay comfortable all 
year around and still save money. 

For more information on how you can save 
energy, call your electric cooperative. 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Granny really did know best 
Summer is just around the corner and along 

with it comes hot, humid weather. The 
homes our grandparents grew up in didn’t have 
air conditioning. So in those days, people had 
to learn many different methods in order to 
keep cool. Those old-fashioned methods are 
still useful today, especially when you want to 
save on energy costs by reducing the amount 
of time you run your air conditioner. 
• Use awnings, blinds, curtains or shutters 

to keep the hot summer sun from stream¬ 
ing into your house. Simply pulling cur¬ 
tains closed can reduce the amount of heat 
pouring into your house by 50 percent. 

• After the sun goes down, open blinds, cur¬ 
tains, and windows to take advantage of 
natural cooling. If possible, open windows 
so that you get cross-ventilation in your 
home. 

• Hang your clothes outside to dry instead 
of using your dryer. Not only will you save 

the energy you would have used to power 
the dryer itself, but you’ll also avoid add¬ 
ing that heat and humidity to the air in 
your home, which can overwork your air 
conditioner. 

• Don’t forget ferns. A fan placed in a win¬ 
dow and set to blow air from the house to 
the outside can make a bedroom quite 
comfortable on a hot night. 

• If you have a dishwasher, use the “air dry” 
setting instead of the “heated air” setting, 
and run it late at night to reduce the heat 
it creates during the warmer part of the day. 

• When taking a shower or bath, use the ex¬ 
haust fan in your bathroom to remove the 
moisture and humidity. 

• When cooking, be sure to use lids to keep 
from adding steam. 

• Limit use of your oven and any heat-gener¬ 
ating appliance. Instead, use your micro- 
wave or grill outside . 

Your electric meter’s better than 
‘Old Faithful’ 

Did you know your electric meter is actu¬ 
ally a motor? Its speed varies with the 

amount of electricity passing through it. The 
disc you see inside the meter is set in motion 
by an electric field created by the passage of 
current, and the movement is transferred to 
a shaft which turns the indicators to record 
the amount of electricity your family uses. 

Now that you know roughly how your 
meter works, have you ever wondered if it 
works correctly? Many people do. Sometimes 
members call us because their electric bill 
was higher than they expected, and their 

first guess is that their 
meter is running too fast. 

Even though electric 

meters are exposed to all kinds of weather and 
dirt, they are among the most accurate of de¬ 
vices. They’re much more accurate than the 
thermostats that control your oven and refrig¬ 
erator, or even the gasoline pumps where you 
fill up your car. 

In most cases, if a meter does become in¬ 
accurate, it runs slightly slow, from age or dirt, 
and that means you may get a little free elec¬ 
tricity. 

You can help your co-op’s line crews by 
keeping your meter accessible so they can get 
to it without fighting trees, bushes, muddy 
flower beds, a new room built around it, ani¬ 
mals or even a locked gate. This will certainly 
make it easier for them to do the job they do 
for you. 

Office closing 
Your cooperative office will be closed on 

Monday, May 29th in observance of the Memo¬ 
rial Day holiday. The office will be open for 
normal business hours on Tuesday May 30th. 
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Why’s there a band up the side of the page? 
As you may have noticed in the last issue 

or so of this publication, there’s a printed 
band up the side of some of the pages. They’re 
there because we want you to be aware of the 
difference between co-ops and other busi¬ 
nesses. 

There are seven basic cooperative prin¬ 
ciples, that band is to call them to your atten¬ 
tion occasionally. Here’s a brief summary, so 
you’ll know what we’re referring to. 
• 1st principle: Voluntary and open mem¬ 

bership. Co-ops are voluntary organiza¬ 
tions, open to anyone able to use their 
services and willing to accept the respon¬ 
sibility of membership. 

• 2nd principle: Democratic member control. 
Co-ops are democratic organizations con¬ 
trolled by their members, who participate 
in setting policies and making decisions. 

• 3rd principle: Members’ economic partici¬ 
pation. Members contribute equally to, and 
democratically control, the capital of their 
co-op. 

• 4th principle: Autonomy and indepen¬ 
dence. Co-ops are autonomous, self-help 
organizations controlled by their members. 
They may enter into agreements with other 
organizations, but they do so on terms that 
ensure democratic control by their mem¬ 
bers and maintain their cooperative au¬ 
tonomy. 

• 5th principle: Education, training and in¬ 
formation. Co-ops provide education and 
training for their members, elected repre¬ 
sentatives, managers and employees so they 
can contribute effectively to the develop¬ 
ment of their co-ops. 

• 6th principle: Cooperation among co-ops. 
Co-ops serve their members most effec¬ 
tively and strengthen the co-op movement 
by working with other co-op groups. 

• 7th principle: Concern for community. 
While focusing on member needs, co-ops 
work for the sustainable development of 
their communities through policies ac¬ 
cepted by their members. 

the 

the 

Royal ton 

• Logan 8 ^ r 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are in 
‘ON” position. 
2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is in 
“OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 

appears to be okay, reset the breaker to the “ON” position. 
3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone 1-800-833- 
2611 or 273-2611. These phone numbers are monitored around the clock, 

365 days per year to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s Auto¬ 

mated Outage Reporting system. Those members having touch- 
tone phones can simply enter their seven-digit phone number 
(without the area code) to report power failures or power prob¬ 
lems. These reports will be immediately logged into the sys¬ 

tem. Members who do not have touch-tone phones will be asked 
to leave a recorded message with their name, phone number and 
location of the outage. Since these messages must be retrieved by 

SouthEastern personnel and then manually entered into the 
system, they take more time to report, so please do not leave 

messages that will not help the Cooperative locate your prob¬ 
lem and make the necessary repairs. It is important to remem¬ 

ber that the system does record your outage and there is not an operator 
waiting to take your call if you elect to leave a message. It is also important that 

you notify the Cooperative of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power failures 

very quickly. Once your outage has been reported, it will be dispatched to repair 
personnel who will restore your outage as soon as possible. Calling back repeatedly will not shorten the 
length of the outage, but may hinder the efforts of other members who are trying to report outages. 

(800) 833-2611 
16d ILLINOIS COUNTRY LIVING ■ MAY 2000 



Tk& 

SOUTHEAST 
SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

For the past few months this column 
has addressed the basics of how an 

electric distribution system works, and 
how the Illinois’ Electric Service Cus¬ 
tomer Choice & Rate Relief Act of 1997 
will impact the way Illinois residents 
and businesses will purchase power in 
the future. 

Since most individuals find the 
newly competitive electric environment 
very confusing, I would like to recap on 
some of what has been covered. 

As mentioned previously, your Co¬ 
operative may elect to participate in 
customer choice by selecting one of two 
options. The first option would permit 
SouthEastern to allow one or more cus¬ 
tomers to purchase generation from an 
Alternative Retail Electric Supplier 
(ARES) for a specified period of time. 
Those customers released would con¬ 
tinue to be members of SouthEastern 
and would still receive delivery services 
from, and pay their bills to the Coop¬ 
erative. 

The second option would be for 
your Cooperative to become an Alter¬ 
native Retail Electric Supplier and ac¬ 
tively pursue the customers of other 
utilities in order to sell them power. Any 
customer of another utility electing to 
receive power from SouthEastern would 
still receive their delivery services from 
their present power company. If 
SouthEastern were to elect to become 
an ARES in the service areas of other 
electric companies, those respective 
electric companies would, under the 
law, be entitled to sell power within 
SouthEastern's service area. 

Opting to become an ARES 
Bs would significantly increase re¬ 

porting and staffing require¬ 

ments at SouthEastern, and would re¬ 
quire a slight tax change for all mem¬ 
bers. 

Should SouthEastern elect to par¬ 
ticipate, a residential member, who 
chooses an alternative supplier, would 
receive an invoice-type bill every 
month. This bill would detail or “un¬ 
bundle” various charges, and for a 
monthly usage of 1000 kilowatt hours 
might look something like this: 

Power Supply: 1000 x $0.04 $40.00 
Access Charge: 26.10 
Delivery Service Charge: 1000 x $0.0075 7.50 
Customer Service & Billing: 4.75 
Customer Transition Charge: 1000 x $0,005 5.00 

TOTAL SERVICE AMOUNT 
Illinois State Excise Tax 
Net Total Bill with Tax 

83.35 
3.30 

$86.65 

While SouthEastern is still in the 
process of determining what its ac¬ 
tual “unbundled costs” are, and ac¬ 
tual figures may vary somewhat from 
what is shown above, it is easy to see 
from the example, the customer must 
obtain delivered “Power Supply” at a 
cost of 3.5 cents per kilowatt-hour in 
order to match SouthEastern’s cur¬ 
rent rate of $81.55 for a monthly us¬ 
age of 1000 kilowatt-hours. 

The transition charge noted in the 
above example, however, will in many 
instances expire in the year 2006, 
providing for a much more competi¬ 
tive environment in the year 2007. 
When using the same above example 
without a transition charge, the cus¬ 
tomer could match SouthEastern’s 
current rate of $81.55 by buying de¬ 
livered power at a cost of 4 cents per 
kilowatt-hour. 

See you next month, and as al¬ 
ways, “We’ll keep the lights on for 
you!” (Robert R. Myers of Somerset, 
Illinois) 

JUNE 2000 ILLINOIS COUNTRY LIVING 16a 



Nominating Committee chosen 
As provided by the bylaws of SouthEastern Illinois Electric Cooperative, Inc., a 

Nominating Committee was chosen April 25, 2000, consisting of the following 
Cooperative members: 

DISTRICT NO. 1 
Cindy Friend, 2443 Rentfro Lake Road, Royalton, IL 62983 

DISTRICT NO. 2 
W D. Fisher, 22397 East Heard Lane, Macedonia, IL 62860 

DISTRICT NO. 3 
Carl L. Smith, RR 5 Box 164, McLeansboro, IL 62859 

DISTRICT NO. 4 
None 

DISTRICT NO. 5 
Constance Brockett, RR 1 Box 236, Omaha, IL 62871 

DISTRICT NO. 6 
None 

DISTRICT NO. 7 
James E. Haney, 821 Pierson Hill Road, Harrisburg, IL 62946 
Anthony Gulley, 2420 Battleford Road, Carrier Mills, IL 62917 

DISTRICT NO. 8 
David W. Wiman, RR 1 Box 124, Herod, IL 62947 

DISTRICT NO. 9 
Joseph C. Whitehead, 4845 Ttmnel Hill Road, Timnel Hill, IL 62991 

DISTRICT NO. 10 
Sandra L. Potts, RR 1 Box 59, Rosiclare, IL 62982 

DISTRICT NO. 11 
R. C. Davidson, Jr., RR 3 Box 136, Golconda, IL 62938 

The Committee will meet at the office of the Cooperative on Tuesday, June 13, 
2000, at the hour of 10 a.m., for the purpose of nominating four (4) candidates for 
three-year terms as Trustees of SOUTHEASTERN ILLINOIS ELECTRIC COOPERA¬ 
TIVE, INC. Trustees whose terms are expiring include: W. S. Richardson, 15483 
Snowflake Road, Ewing, IL 62836 (District #2); Kenneth Hathaway, 390 Lambert 
Road, Harrisburg, IL 62946 (District #7); James ‘Jamie” Scherrer, 8420 Grater 
Road, Equality, IL 62934 (District #8); and Gary Hise, RR 1 Box 34C, Golconda, IL 
62938 (District #11). 
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Use light, 
but cut costs by lighting wisely 

Light is wonderful! During winter, when days 
are short, many people suffer from “the win¬ 

ter blues.” They’re caused partly by the short¬ 
ness of the days and partly by the weakness of 
the light during daytime hours. 

But as wonderful as it is, artificial light is 
relatively expensive. About 15 percent of the elec¬ 
tricity used in the average home goes for lighting. 

Here are some suggestions to help you reduce 
your real “light bill.” 

Indoor lighting 
• Turn off lights in any room not being used. 

• Light-zone your home. Concentrate 
lighting in reading and working 
areas and where it’s needed for 
safety (in stairwells, for example). 

• Reduce overall lighting in non- 
working areas by removing one 
bulb out of three in multiple light 
fixtures. Replace it with a burned-out bulb for 
safety. Replace other bulbs throughout the 
house with bulbs of the next lower wattage. 

• Consider installing solid state dimmers or 
high-low switches when replacing light 
switches, so you can reduce lighting intensity 
in a room and save energy. 

lighting 
levels low 
when intense 
light is not 
needed. Use 
the “high” 
switch for 
reading or other 
activities that 
require brighter 
light. 

Turn three-way bulbs to the lowest lighting 
level when watching TV You’ll reduce glare 
and save energy. 

Use low-wattage night light bulbs. These 
come in 4-watt and 7-watt sizes, and the 
smaller one may work well for you. 

Try 50-watt reflector floodlights in direc¬ 
tional lamps (such as pole or spot lamps). 
These floodlights provide about the same 
amount of light as the standard 100-watt 
bulbs at half the wattage. 

Try 25-watt reflector flood bulbs in high- 
intensity portable lamps. They provide about 
the same amount of light but use less en¬ 
ergy than the 40-watt bulbs that normally 
come with these lamps. 

• Use one large bulb instead of several small 
ones in areas where you need bright light. 

• Use compact fluorescents when you can: 
They’re far more energy-efficient than incan¬ 
descent lights. These lights can fit into many 
incandescent lamp sockets and provide the 
same quality of light. Compact fluorescent 
lamps are three to four times more efficient 
than conventional bulbs and last 10 times as 
long. For several years, they were very 
expensive, but many electric co-ops and 
building supply stores offer them on sale at 
very reasonable prices. 

• Consider fluorescent lighting for the kitchen 
sink and countertop areas. These lights, set 
under kitchen cabinets or over counters, are 
pleasant and energy-efficient. 

• Fluorescent lighting also is effective for 
makeup and grooming areas. Use 20-watt 
deluxe warm white lamps in these areas. 

• Need new lamps? Consider the advantages of 
those with three-way switches. They make it 
easy to keep 

• Keep all lamps and lighting fixtures clean. 

• You can save on lighting costs through 
decorating. Light colors for walls, rugs, 
draperies and upholstery reflect light and 
reduce the amount of artificial light needed. 

Outdoor lighting 
• Have decorative outdoor gas lamps turned 

off, unless they’re essential for safety. By 
turning off one gas lamp, you might save 
from $40 to $50 a year in gas costs. If you 
need an exterior light, you might consider 
replacing your gas model with an electric 
unit. 

• Use outdoor lights only when they’re needed. 
One way to make sure they’re off during the 
daylight hours is to put them on a photocell 
unit or timer. 

• Consider installing solar-powered pathway 
lamps or high-efficiency sodium lamps for 
outdoor security lighting. They are available 
at many local hardware stores and building 
suppliers. 
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Surplus equipment for sale 
1992 Dodge Dakota Club Cab LE: Color: white 
with gray interior. 3.9L V-6 engine, 4-speed 
automatic transmission, air conditioning, 
power steering, power brakes, 60/40 split 
bench cloth seats, folding rear seat, cruise 
control, tilt wheel, AM/FM stereo with cas¬ 
sette, anti-spin differential, 3.9 ratio rear axle, 
trailer tow prep package, approximately 
127,603 miles. Minimum Bid: $3,400. Unit 
#28A. 

1993 Ford F350 XL 2x4 Service Truck: Color: 
white with blue vinyl interior. Complete with 
Warner service body, dual rear wheels, 460 (7.5L) 
gas engine, automatic, air conditioned, tilt wheel, 
AM/FM radio, cruise control, approximately 
146,000 miles. Minimum Bid: $4,200. Unit 
#35B. 

The above surplus equipment is available for 
sale and may be viewed at the Eldorado head¬ 
quarters from 8 a.m. to 4 p.m., the week of June 

5, 2000. Sealed bids are to be submitted by 4 
p.m., Wednesday, June 14, 2000. 

Please designate the UNIT NUMBER you 
wish to bid on, your bid price, name, address 
and telephone number. Bids are to be for an ex¬ 
act dollar amount. 

Please mark “Sealed Bid" on the outside of 
your envelope and send it to: Don Allen, Sur¬ 
plus Equipment, SouthEastern Illinois Electric 
Cooperative, PO. Box 251, Eldorado, IL 62930. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the “OFF" position, check all of your wiring from the meter pole to your various buildings. If the wiring 

appears to be okay, reset the breaker to the “ON” position. 
3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone 1-800- 
833-2611 or 273-2611. These phone numbers are monitored around the 

clock. 365 days per year to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastem’s Auto¬ 

mated Outage Reporting system. Those members having 
touch-tone phones can simply enter their seven-digit phone 
number (without the area code) to report power failures or 
power problems. These reports will be immediately logged 

into the system. Members who do not have touch-tone phones 
will be asked to leave a recorded message with their name, phone 
number and location of the outage. Since these messages must 

be retrieved by SouthEastern personnel and then manually 
entered into the system, they take more time to report, so 

please do not leave messages that will not help the Coopera¬ 
tive locate your problem and make the necessary repairs. It is 

important to remember that the system does record your outage and 
there is not an operator waiting to take your call if you elect to leave a mes¬ 

sage. It is also important that you notify the Cooperative of any changes in your 
telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will 
restore your outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

(800) 833-2611 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

SOUTHEAST 
SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy" Partner 

Deciding on whether to rent or 
own something is a choice that 

most of us must make at one time 
or another. Two key factors on de¬ 
ciding whether to rent or own are 
the amount of the reoccurring cost 
and the expected period of usage. 

In most cases if the period of 
usage is prolonged, it is cheaper to 
own than to rent. 

Despite the facts that electric 
energy costs reoccur over an ex¬ 
tended period of time and the av¬ 
erage residential electric bill is 
almost $140.00 per month, most 
electric energy users will never 
own, or have an opportunity to own 
a portion of their power company. 
They will, in a manner of speak¬ 
ing, be renters all of their lives. 

However, electric cooperative 
members are different. They are 
owners of their power company 
and each member, regardless of the 
size of his or her account, estab¬ 
lishes the rights of ownership with 
each year of service. 

The term “ownership” implies 
some degree of responsibility and 
in a cooperative system, the 
amount of involvement each mem¬ 

ber-owner has is left up to the 
individual. Some members elect 
to take a passive role, while oth¬ 
ers assume significant respon¬ 
sibility by serving as members 
of SouthEastern’s Nominating 
Committee, a group that meets 
once a year for the purpose of 
selecting candidates for the 
Cooperative’s Board of Trustees. 
Other members pledge to even 
more involvement by serving as 
Board Members for the Coop¬ 
erative, a task which requires an 
average commitment of forty- 
three days per year from each 
Trustee. 

Since SouthEastern is a not- 
for-profit corporation, and ex¬ 
ists only to provide services to 
its members, it is a different 
kind of power company, and I 
invite all owners of one of South¬ 
ern Illinois’ largest locally owned 
corporations to attend your 
Cooperative’s 62nd Annual Meet¬ 
ing which is to be held at 7:00 
p.m., August 1st at the South¬ 
eastern College Campus. 

Hope to see you there, and 
as always, “We’ll keep the lights 
on for you!” (James G. Oxford 
of Cave In Rock, Illinois). 
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Official Notice of 
2000 Annual Meeting 

NOTICE IS HEREBY GIVEN That the 
Annual Meeting of the Members of SOUTH¬ 
EASTERN ILLINOIS ELECTRIC COOP¬ 
ERATIVE, INC., will be held at Southeastern 
Illinois College, Illinois Route 13, East of 
Harrisburg or South of Eldorado on Col¬ 
lege Road, on August 1, 2000; that the pe¬ 
riod of registration for said Meeting of 
Members will be from 6 p.m. until 7 p.m.; 
business meeting of said Members will con¬ 
vene at 7 p.m. for the purpose of taking 

action upon the reports of Officers, Trust¬ 
ees, and Committees of said Cooperative, 
for the election of four (4) Trustees for 
terms of three (3) years each, and for such 
other matters as may properly be consid¬ 
ered at such meeting. 

You are further notified that the num¬ 
ber of Trustees to be elected at the 2000 
Annual Meeting is four (4) and that one 
Member is to be elected from each of Dis¬ 
tricts 2, 7, 8, and 11. 

Report of Nominating Committee 
As provided by the bylaws of SOUTH¬ 

EASTERN ILLINOIS ELECTRIC COOP¬ 
ERATIVE, INC., a Nominating Committee, 
consisting of the following Cooperative 
members: 

Cindy Friend District #1 

W. D. Fisher District #2 

Carl L. Smith District #3 

Constance Brockett District #5 

James E. Haney District #7 

Anthony Gulley District #7 

David W. Wiman District #8 

Joseph C. Whitehead District #9 

Sandra L. Potts District #10 

R. C. Davidson, Jr. District #11 

met at the office of the Cooperative on June 
13, 2000, at the hour of 10 a.m. for the 
purpose of nominating four (4) candidates 
for three-year terms as Trustees of 

SouthEastern Illinois Electric Cooperative, 
Inc. 

The undersigned presided as Secretary 
of the meeting. 

The following candidates were nomi¬ 
nated: 

W.S. Richardson District #2 
Kenneth Hathaway District #7 
James “Jamie” Scherrer District #8 
Gary Rise District #11 

DATED at Eldorado, Illinois, this 13th 

day of June, 2000. 
/s/Cindy Friend 

Secretary of the Meeting 

Dated at Eldorado, Illinois, this 10th day 
of July, 2000. 

/s/ Sherry Gross 
Secretary 

Board of Trustees 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Attend the 

SouthEastern Illinois 
Electric Cooperative 

Annual Meeting 
Tuesday, August 1 

Southeastern Illinois College 

Illinois Route 13 east of Harrisburg 
or College Road south of Eldorado 

Registration begins at 6 p.m. 
Business meeting begins at 7 p.m. 

• Reports of officers 
• Election of trustees 

• Other cooperative business 

$10 electric bill credit 
on your next electric bill 

for all members 
attending the annual 

meeting! 
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Is it time to retire your fridge? 
Refrigerators are among the biggest energy-users in American homes. You might want to take a 

look at yours and decide if you should retire it in favor of a new, more efficient model. An old 
inefficient model can cost you more than $ 100 more per year to operate than a new one and puts 
more waste heat into your home, too, putting an extra strain on air conditioning. 

The good news is that the most efficient standard refrigerators are less expensive. The bad 
news is that many of the features consumers want, such as automatic 
icemakers and on-door ice and water dispensers, make 
refrigerators less efficient. You have to consider your 
family’s needs to make the best choice. 

Some points to consider if you’re refrigerator shop¬ 
ping: 

• Side-by-side refrigerator/freezers use more energy 
than top-freezer models. 

• It costs much less to buy and operate one large 
refrigerator than two small ones. 

• Piling things on top of the refrigerator can affect air circula¬ 
tion. Keep it clear. 

• Check the interior temperatures of your fridge and freezer 
with a separate thermometer. For maximum food safety and en¬ 
ergy efficiency, the refrigerator should stay around 35 to 40 E the 
freezer from 0 to 5 E 

• Clean the condenser coils once a year to help the fridge run 
efficiently. Mount your refrigerator on a wheeled platform or slides 
to make access to the coils in the back simpler. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the "OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 
appears to be okay, reset the breaker to the "ON” position. 

3. If you still do not have power, check with neighbors to see if they have power, 
i 4. To report a power failure or other emergency, please phone (877) 399-8405. This 

phone number is monitored around the clock, 365 days per year to accept 
your outage and emergency calls. 

5. Your phone call will be handled by SouthEastern's automated outage 
reporting system and will be identified automatically through 

ANI (Automatic Number Identification). An outage record will 
then be generated for your location. Please note that the 
phone number from which you place the call will be the 
number used to generate the record. If the system fails to 

recognize your phone number, members having touch-tone 
phones may simply enter their seven-digit phone number (with¬ 

out area code) in order to report the outage. Members not having 
touch-tone phones will be asked to leave a message. It is im¬ 
portant you leave your name, phone number and location of 
the outage. Retrieving messages and entering them into the 

system is time consuming; therefore, please leave only a mes¬ 
sage that will help in restoration of electric service. Do not remain 

on the line for an operator because a live operator is not there to re¬ 
spond. In order to keep a current listing of all numbers, it is important that you 
notify the Cooperative of any changes in your telephone number. 

6. Handling outage calls electronically allows you to report power fail¬ 
ures very quickly. Once your outage has been reported, it will be dispatched to 

repair personnel who will restore your outage as soon as possible. Calling back repeatedly will not shorten 
the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage calls only (877) 399-8405 
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Tkes soimmsT 
General 

Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

Community & commitment As one of Southern Illinois’ larger, lo¬ 
cally owned corporations, 

SouthEastern takes pride in its com¬ 
mitment to the community we serve. 
Commitment to community is long-term 
and involves much more than making 
an occasional donation for a worthy 
project. 

Since 1963, SouthEastern and the 
other cooperative owners of Southern 
Illinois Power Cooperative have made a 
commitment to the communities they 
serve by using locally mined coal for 
power generation. 

Burning locally mined coal has not 
been an easy task. As most of you are 
aware, local coal has a relatively high 
sulfur content and requires a significant 
investment in pollution control equip¬ 
ment. Most Illinois utilities have avoided 
the installation of pollution equipment 
by using low sulfur coal mined in west¬ 
ern states. 

SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy ' Partner 

air and water for our area; therefore, 
SouthEastern and the other coop¬ 
erative owners of Southern Illinois 
Power recently committed to the in¬ 
stallation of a new boiler complex 
at the Lake of Egypt Power Plant. The 
new installation will not only in¬ 
crease the reliability of the plant by 
replacing the existing 37-year old 
boilers, but will also allow us to con¬ 
tinue to burn locally mined coal, and 
at the same time, will vastly reduce 
the amount of emissions produced. 

The new boiler complex and in¬ 
stallation of state of the art pollu¬ 
tion control equipment will require 
an expenditure of over 
$112,000,000, but the long-term 
commitment to the Southern Illinois 
community should be worth the in¬ 
vestment. 

Although it is impossible to quan¬ 
tify the exact value of burning locally 
mined coal, there is no question that 
this decision has resulted in millions 
and millions of dollars being infused 
into the Southern Illinois economy. 
Southern Illinois mining operations hire 
local people as employees. They buy ve¬ 
hicles, fuel, tires and office equipment 
locally, and, in addition, pay taxes that 
support our local governments and 
school systems. 

However, commitment to commu- 
nity encompasses more than 

^ cash flow, it also involves clean 

New outage reporting 
number SouthEastern has installed a new 

Toll-Free Phone number for out¬ 
age reporting. The new number is 
1-877-399-8405. This new number 
provides up to 22 incoming phone 
lines which will allow members to 
report power failures and other 
emergency situations with fewer 
busy signals than the old toll-free 
number. The old toll-free number of 
1-800-833-2611 will remain in ser¬ 
vice for normal business use and the 
availability of this number should 
improve also since outage calls will 
not be received on it after 31 Decem¬ 
ber. See you next month and as al¬ 
ways, “We’ll keep the lights on for 
you!” (Richard Pyle, Ozark, Illinois) 
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Complete the attached registration form, bring it to the Touchstone Energy booth and you could win a Touchstone Energy 
T-shirt or a Char-BroiF Patio Bistro electric grill. 
\ 1 

| Registration for CHar-Broil Patio Bistro electric grill | 

Name 

Address 

State 

Phone Electric Provider 

Must be 18 to enter. 
Bring registration form to the Touchstone Energy booth at the DuQuoin State Fair. 

Names will be drawn daily for Touchstone Energy T-shirts. Final drawing for the grill is on Sept. 4. ^ If ^ 
Grill valued at $325 • T-shirt valued at $11 ~~—" 

owe 
have fun 
planned 
for you! 
Join Illinois' 

Touchstone 
Energy electric 

cooperatives 

at the DuQuoin State Fair for fun, 
entertainment and prizes 

August 26 - 28 
Touchstone Energy Hot Air Balloon 

Meet Cheri White - U.S. Hot Air Balloon Ladies’ Division Cham¬ 
pion and her award winning crew. 

Kyle Finley’s Live Line Safety Demo 
During several 30-minute daily shows, using live electric wires, Kyle will educate specta¬ 

tors on how to protect themselves and others from injuries or even death caused by electricity. 

Touchstone Energy booth 
See the latest products and services offered by Illinois’ electric cooperatives, and pick up 

your free gifts. 
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Attend the 

SouthEastern Illinois 
Electric Cooperative 

Annual Meeting 
Tuesday, August 1 

Southeastern Illinois College 

Illinois Route 13 east of Harrisburg 
or College Road south of Eldorado 

Registration begins at 6 p.m. 
Business meeting begins at 7 p.m. 

• Reports of officers 
• Election of trustees 

• Other cooperative business 

$10 electric bill credit 
on your next electric bill 

for all members 
attending the annual 

meeting! 
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Why you need surge protection for your home 
You have invested a great deal of money in all 

the electricity — using equipment in your 
home. Computers, TVs, stereos, refrigerators, 
washers, clothes dryers and more — none of this 
equipment is cheap, so you take good care of these 
items. 

But are you protecting your equipment from 
power surges? If you do not have surge protec¬ 
tion, consider getting it. Today’s electronic equip¬ 
ment and appliances are very sensitive — digital 
clocks, for example. And remember that anything 
you plug in can be damaged, and in worst-case 
scenarios, destroyed by a power surge. A power 
surge is a brief, unpredictable increase in voltage 
that can enter your home through the power, tele¬ 
phone or cable television lines. They can occur at 
any time and in any locale. 

Your electric co-op is always working to main¬ 
tain a high-quality supply of power to your home. 
However, there are several things that can cause 

power surges in the very best of electric utility 
systems. The most common one is lightning, but 
there are other causes of power surges. These 
include an object coming in contact with a power 
line as well as electric-powered equipment sud¬ 
denly starting or taking extra power. 

Power surge protection puts up guards in two 
places: 1) where electricity enters your home and 
2) inside your home where equipment is con¬ 
nected to electricity through outlets. A meter- 
based surge protector protects your home from 
power surges at the entry point, which is where 
your home and equipment are most vulnerable. 
Plug-in devices for surge protection inside the 
home protect your equipment at the outlet stage. 

Don’t wait for a power surge to hit your home. 
Contact Don Allen at (800) 833-2611 ext. 160 
for information about power surge protection — 
he will be happy to help. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 
appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399- 

8405. This phone number is monitored around the clock, 365 days per year 
to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated 

outage reporting system and will be identified automatically 
through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note 
that the phone number from which you place the call will be 
the number used to generate the record. If the system fails to 

recognize your phone number, members having touch-tone 
phones may simply enter their seven-digit phone number (without 

area code) in order to report the outage. Members not having 
touch-tone phones will be asked to leave a message. It is impor¬ 
tant you leave your name, phone number and location of the 

outage. Retrieving messages and entering them into the system 
is time consuming: therefore, please leave only a message that 

will help in restoration of electric service. Do not remain on the line for an 
operator because a live operator is not there to respond. In order to keep a cur¬ 

rent listing of all numbers, it is important that you notify the Cooperative of any 
changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will 
restore your outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

SouthEastern Illinois Electric Cooperative m Eldorado, Illinois 

Your Touchstone Energy" Partner 

“I think I shall never see a poem as 
lovely as a tree.” These words from the 
poet Joyce Kilmer express the way many 
of us feel about trees, and rightfully so, 
for few plants contribute more to our 
quality of life than trees. Trees provide 
building materials for our homes, medi¬ 
cine for our ailments, and function as 
filters for the air we breathe. Trees also 
provide a habitat for wildlife and, if 
planted correctly, can help cool our 
homes in summer’s heat and help warm 
them in winter’s chills. Trees improve 
the appearance of surroundings and 
protect our local and global environ¬ 
ment. 

Despite all the advantages of trees, 
your Cooperative spends over 
$ 1,000,000 annually cutting and trim¬ 
ming trees. Why? Well it’s certainly not 
because we dislike trees. The answer 
lies simply in the fact that trees are con¬ 
ductors and carry electric current, es¬ 
pecially when they are wet. 

When trees grow tall enough or wide 
enough to come into contact with power 
lines, they provide a sufficient path for 
electricity to flow from the power lines 
back into the earth, resulting in a vari¬ 
ety of problems including power outages 
and blinking lights. 

To provide reliable electric service 
it is necessary to keep trees and limbs 
trimmed back several feet from the 
power line conductors. This is no easy 
task for SouthEastern considering the 

fact that we are currently trimming 
over 70,000 trees dispersed 
throughout our ten-county service 
area. 

We use the '‘natural” method of 
tree trimming endorsed by the Na¬ 
tional Arbor Association which dif¬ 
fers in appearance from the 
“rounding over” method which is 
detrimental to the tree’s health and 
results in more frequent retrims. 
The natural method of trimming re¬ 
sults in a trim cycle of 4-5 years when 
adequate initial clearance is ob¬ 
tained, resulting in a healthy tree, 
which is a benefit to both the Coop¬ 
erative and property owner. 

Some of the 70,000 trees we are 
trimming are diseased or storm 
damaged, and it would be in the best 
interest of the property owner and 
Cooperative to remove them. If you 
have trees at your home which are 
in this category, please give Bob 
Kielhorn a call at 1-800-833-2611; 
ext. 165, and talk with him about 
SouthEastern’s “Swap A Tree” pro¬ 
gram. This program provides for 
replacement trees planted away from 
power lines where we can all enjoy 
them. 

See you next month and remem¬ 
ber, “Our Energy Comes From Coal, 
but Our Power Comes from the Mem- 
bers”. (Warren Quertermous of 
Simpson, Illinois) 
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Co-op to send checks to members 

New officers for the SouthEastern Illinois Electric Cooperative (SEIEC) 
board of directors were named at a reorganizational meeting held imme¬ 
diately following the annual meeting. Seated from left are Victor Knight of 
McLeansboro, vice-president; Sherry Gross of Elizabethtown, president, 
and Richard Rister of Harrisburg, secretary/treasurer. Standing with them 
is SEIEC's executive vice president and general manager, James "Mick" 
Cummins. 

Four members of the SEIEC board were re-elected at the co-op's annual 
meeting. From left are William Richardson of Ewing, Kenneth Hathaway of 
Harrisburg, Gary Hise of Golconda and James "Jamie" Scherrer of Equal¬ 
ity. 

embers of SouthEastern 
Illinois Electric Cooperative 

(SEIEC) will receive more than $ 1 
million in capital credits from the 
co-op according to General Man¬ 
ager James “Mick” Cummins. 
Cummins told members the good 
news at the cooperative’s annual 
meeting held Tuesday, Aug. 1 at 
Southeastern Illinois College. 

Capital credits are margins 
from the operation of the coop¬ 
erative which are returned to 
members. This year the monies 
returned are from 1969-71, and 
1998. Cummins also told mem¬ 
bers there will be no rate increase 
for the coming year. The co-op has 
not had a general increase since 
1983, but Cummins also told 
members there could be an in¬ 
crease in the foreseeable future. 

The idea of returning excess 
margins is just one of the differ¬ 
ent principles by which coopera¬ 
tives operate. It was the value of 
difference on which Cummins 
spoke. Cummins cited historical 
references in which being differ¬ 
ent or wanting something differ¬ 
ent has helped the United States. 
He went on to associate this idea 
of being different to the coopera¬ 
tive philosophy. 

“Because we are different, our 
headquarters is located in South¬ 
ern Illinois, not hidden away in 
some big city. Because we are dif¬ 
ferent, all our employees live and 
work in this area. Because we are 
different, over 80 cents out of each 
dollar of revenue we receive stays 
right here in Southern Illinois, 
and folks, 80 percent of $37 mil¬ 
lion is a lot of money,” Cummins 
explained. 

He went on to say that SEIEC 
gets its power from Southern Il¬ 
linois Power Cooperative (SIPC). 
SEIEC was one of the original members of SIPC, 
a cooperative formed by cooperatives, Cummins 
explained, and it too operates on different prin¬ 
ciples. 

SIPC, as do all cooperatives, have a commit¬ 
ment to their communities. For example, SIPC 

burns southern Illinois coal while other Illinois 
utilities are switching to out-of-state coal. SIPC, 
he said, has installed state-of-the-art devices to 
enable it to burn local coal. The facility will be 
adding a new boiler complex and new pollution 
reduction equipment will be installed at SIPC. 
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The co-op will also be adding two 
natural gas peaking generators 
at a cost of $33 million each. 

Four members of the board 
of directors were re-elected at the 
meeting. They were William S. 
Richardson of Ewing, Kenneth 
Hathaway of Harrisburg, James 
‘Jamie” Scherrer of Equality and 
Gary Hise of Golconda. 

In a reorganizational meeting 
of the board following the annual 
meeting, Sherry D. Gross of 
Elizabethtown was named the 
new president of the board. Vic¬ 
tor Knight of McLeansboro is the 
new vice-president and Richard 
Rister of Harrisburg was named 
secretary/treasurer. 

SEIEC serves more than 
21,579 members over 3,269 
miles of energized line in 
Franklin, Gallatin, Hamilton, 
Hardin, Johnson, Massac, Pope, 
Saline, White and Williamson 
counties and employs 82 local 
men and women. SEIEC is a 
member of Touchstone Energy— 
an alliance of more than 600 lo¬ 
cal, consumer-owned electric 
utilities around the country, com¬ 
mitted to providing superior ser¬ 
vice based on four core principles: 
integrity, accountability, innova¬ 
tion and commitment to commu¬ 
nity. 

Greg Cruse, administrative, financial and key accounts 
manager, congratulates the winners of the grand prize, a 
TV set. 

Greg Cruse extends his congratulations to the winners 
of the microwave oven. 
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There was, as usual, a good crowd. If you attended the meeting, you may 
be able to see yourself in this photo. 

Manager James M. “Mick” Cummins 
speaks 

Attorney James H. Smith conducts 
the business session. 



Old Faithful: Your electric meter 
Did you know your electric meter is actually a 

motor and that its speed varies with the 
amount of electricity passing through it? The disc 
you see inside the meter is set in motion by an 
electric field created by the passage of current. 
The movement is transferred to a shaft, which 
turns the indicators to record the amount of elec¬ 
tricity your family uses. 

Now that you know how your meter works, 
have you ever wondered if it works correctly? Most 
people do, at one time or another. Sometimes 
members call us because their electric bill was 
higher than they expected, and their first guess 
is that the meter is running too fast. 

Even though electric meters are exposed to 
all kinds of weather and dirt, they are among the 
most accurate of devices. They’re much more ac¬ 
curate than the thermostats that control your 
oven and refrigerator, or even the gasoline pumps 
where you fill up your car. 

In most cases, if a meter does become inac¬ 
curate, it runs slightly slow, from age or dirt, 
and that means you’ll get a little free electricity. 

You can help your co-op's crews by keeping 
your meter accessible so we are able to get to it 
without fighting trees, bushes, muddy flower 
beds, a new room built around it, animals or 
even a locked gate. This will certainly make work¬ 
ing for you a little easier. 

SEIEC’s office will be closed Monday, Sept. 4, in observance of Labor Day. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON" position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 
appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399- 

8405. This phone number is monitored around the clock, 365 days per year 
to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern's automated 

outage reporting system and will be identified automatically 
through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note 
that the phone number from which you place the call will be 
the number used to generate the record. If the system fails to 

recognize your phone number, members having touch-tone 
phones may simply enter their seven-digit phone number (without 

area code) in order to report the outage. Members not having 
touch-tone phones will be asked to leave a message. It is impor¬ 
tant you leave your name, phone number and location of the 

outage. Retrieving messages and entering them into the system 
is time consuming; therefore, please leave only a message that 

will help in restoration of electric service. Do not remain on the line for an 
operator because a live operator is not there to respond. In order to keep a cur¬ 

rent listing of all numbers, it is important that you notify the Cooperative of any 
changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will 
restore your outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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Cummins 

SOUTHEAST 
SouthEastern Illinois Electric Cooperative / Eldorado, Illinois 

Your Touchstone Energy ' Partner 

Some eighty years ago. President 
Woodrow Wilson said, “This na¬ 

tion would be nothing if it consisted 
of each of us; it is something because 
it consists of all of us banded to¬ 
gether in a common cause.” 

Perhaps the founders of this cor¬ 
poration had Wilson’s words in mind 
in the spring of 1938 when they were 
going door to door soliciting their 
friends and neighbors to sign up as 
members of SouthEastern Illinois 
Electric Cooperative. The end result 
of their efforts has, to date, resulted 
in an organization of 22,000 
member-owners “banded together in 
the common cause” of providing elec¬ 
tric service to the rural areas of 
Southern Illinois, something the two 
local investor-owned power compa¬ 
nies were unwilling to do in the late 
thirties. 

SouthEastern is still a locally 
controlled not-for-profit electric co¬ 
operative just as it was in 1938, but 
the two investor-owned power com¬ 
panies. who also provide electric ser¬ 
vice in Southern Illinois, are now 
affiliates of larger out-of-state corpo¬ 
rations. 

Our corporate headquarters is 
still located in Saline County, Illinois 
just as it was some sixty-two years 
ago and is still open five days a week 
from 8:00 a.m. until 4:00 p.m. The 

two investor-owner power compa¬ 
nies, however, have closed all of 
their Southern Illinois offices to 
the general public. 

Your Cooperative is still re¬ 
turning patronage capital to its 
member-owners, and will mail out 
checks totaling $1,000,000 this 
December to members who re¬ 
ceived service from the Coopera¬ 
tive in 1969, 1970, 1971 and 
1998. Combined with the 2.8 
million dollars returned in the 
previous five-year period, that’s 
quite a cash infusion for the 
ten-county service area served by 
SouthEastern. “Banding together 
for a common cause” certainly 
has its benefits! 

See you next month and as al¬ 
ways, “We’ll keep the lights on for 
you!” (Michael Rzechula of 
Elizabethtown, Illinois) 
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fj eople of all ages should understand and respect the power of 7,200 volts of 

electricity. That’s why many electric cooperatives are educating the public 

J about electric safety by sponsoring Kyle Finley’s Live Line Demo safety pn> 

gram. 

His display is constructed with the same poles, transformers and line hard¬ 

ware used by your local cooperative. And each time Kyle, a former co-op line¬ 

man, gives his program at co-op annual meetings, fire departments, schools, fairs 

and more, he’s helping co-ops spread their electric safety message to protect you, 

your family and friends. 

For more information about electric safety call your local electric cooperative. 

Illinois electric cooperatives — 
we care about you, our members. 
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Do you need surge protection 
for your computer? Strange things can happen to elec¬ 

tricity between the power plant 
and your home. Lightning can 

strike the lines, tree limbs can brush 
against them, and cars may hit the 
power poles they’re strung on. All those 
events can cause either momentary 
blinks, or catastrophic failure. 

If you have a home computer, you’ve 
probably experienced the frustration of 
having your power supply suddenly 
flicker or go off completely, resulting in 
a loss of data. 

Rapid changes in the amount of 
electricity going into your computer can 
result in damaged circuitry, loss of im¬ 
portant data and a lot of frustration. 
While your co-op does its best to keep 
your power humming through its lines 
without interruption, many things are 
beyond its control. You may need some 
additional protection, if you have sen¬ 
sitive equipment. 

What can you do to protect your 
computer from spikes and outages? 
There is equipment available for home 
use that is designed to eliminate or fil¬ 
ter out power surges or provide a source 
of backup power if your power fails. 
Your first choice might well be a whole- 
house surge protection device, and 
SouthEastern leases, sells and services 
these devices. Check there first. 

Other devices plug into outlets in 
the home, to protect just those items 
plugged into them. It’s this kind of 
equipment that may save your 
computer’s fragile innards if a lightning 
bolt hits nearby and enters your home’s 
wiring. 

From the standpoint of protecting 
data, nothing beats saving your work, 
and saving it often. 

No matter how dependable your 
electricity is, or your computer, or your 
software, it’s prudent to save your work 
frequently. That way, you lose only the 
work you’ve done since the last save. 

Surge protection equipment has 
been coming down in price for several 
years, and a good safeguard doesn’t 
have to cost a lot. Look for a unit that 
has a quick “response time,” and that 
can handle a fairly hefty surge. The 
quicker the response time, and the 
higher the surge-dampening abihty, the 
better the protection. 

If you can’t shut down your com¬ 
puter during periods when power in¬ 
terruptions are likely, such as during 
intense lightning storms, you may be 
wise to invest in an Uninterruptible 
Power Supply (UPS). 

A UPS system operates with a bat¬ 
tery backup that provides instant 
power to your computer if the outside 
voltage suddenly drops. Because the 
system takes over virtually instantly, 
your computer doesn’t notice. The bat¬ 
teries normally supply enough power 
to continue operating for 15-20 min¬ 
utes, but each system’s reserve time 
will vary, depending largely on cost. 

If you need a system that will just 
enable you to shut your machine down 
in an orderly fashion so you can wait 
out a storm, you can buy that at a 
fairly reasonable price. 

On the other hand, if you want to 
be able to go on working on battery 
power, you’ll need more. That’ll cost 
you. Like surge-protection equipment, 
UPS systems have been coming down 
in price, too. Look for one with a quick 
reaction time and a battery sized to 
meet your needs. 

If you’re thinking about buying a 
surge protector or battery backup sys¬ 
tem for your computer, give Don Allen 
a call at our toll-free number (800) 
833-2611 ext. 160. Don will be more 
than happy to address your questions 
and provide information and prices 
regarding SouthEastern's power surge 
protection program. 
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equipment can cause 
carbon monoxide poisoning 

If you are one of the many who enjoy camping 
in the fall, after the summer heat has abated, 

keep in mind that carbon monoxide may be a 
danger to you. If you plan to go camping this fall, 
be aware that improper use of portable camping 
equipment can result in carbon monoxide poi¬ 
soning. 

According to the US. Consumer Product 
Safety Commission (CPSC), there are about 30 
deaths and 450 injuries due to carbon monoxide 
poisoning from portable camping heaters, lan¬ 
terns or stoves inside tents, campers and ve¬ 
hicles. 

CPSC recommends these precautions against 
this colorless, odorless gas: 
• Do not use portable heaters or lanterns while 

sleeping in closed areas such as tents, camp¬ 
ers, and vehicles. This is especially impor¬ 

tant at high altitudes where the risk of car¬ 
bon monoxide poisoning is increased. 

• Know the symptoms of carbon monoxide poi¬ 
soning: headache, dizziness, weakness, nau¬ 
sea, vomiting, sleepiness, and confusion. 
Carbon monoxide reduces the blood’s ability 
to carry oxygen. Low oxygen levels can result 
in loss of consciousness and death. 

• See a doctor if you or a member of your fam¬ 
ily develops cold or flu-like symptoms while 
camping. Carbon monoxide poisoning, which 
can easily be mistaken for a cold or flu, is 
often detected too late. 

• Consuming alcohol or using prescription 
drugs increases the effects of carbon monox¬ 
ide poisoning. 

• Carbon monoxide is especially toxic to mother 
and child during pregnancy. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON” position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 
appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399- 

8405. This phone number is monitored around the clock, 365 days per year 
to accept your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated 

outage reporting system and will be identified automatically 
through ANI (Automatic Number Identification). An outage 
record will then be generated for your location. Please note 
that the phone number from which you place the call will be 
the number used to generate the record. If the system fails to 

recognize your phone number, members having touch-tone 
phones may simply enter their seven-digit phone number (without 

area code) in order to report the outage. Members not having 
touch-tone phones will be asked to leave a message. It is impor¬ 
tant you leave your name, phone number and location of the 

outage. Retrieving messages and entering them into the system 
is time consuming; therefore, please leave only a message that 

will help in restoration of electric service. Do not remain on the line for an 
operator because a live operator is not there to respond. In order to keep a cur¬ 

rent listing of all numbers, it is important that you notify the Cooperative of any 
changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to repair personnel who will 
restore your outage as soon as possible. Calling back repeatedly will not shorten the length of the outage, 
but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • PO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours: 8 a.m. - 4 p.m. M-F 
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SouthEastern Illinois Electric Cooperative 

General 
Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

Many years ago, Sears, Roebuck & 
Company (just Sears for the 

younger folks) used to rate their cata¬ 
logue items as “Good", “Better”, and 
“Best”. Those same descriptive terms 
can still be used today to compare 
heating systems. For example, pro¬ 
pane is a GOOD heating choice. Older 
propane units (50-60% efficiency) have 
annual heating costs that are compa¬ 
rable to electric resistance heating 
(electric baseboard, ceiling cable and 
electric furnaces). Newer propane fur¬ 
naces (85-95% efficiency) have annual 
heating costs that are comparable to 
the older (150% efficiency) heat pumps 
and in general, they are more efficient 
than electric resistance heat units. 
They are not, however, competitive with 
the newer 200% efficiency heat pumps. 
The disadvantages of propane include 
price instability, and the locating and 
refilling of the storage tank. 

Natural gas is a BETTER heating 
choice. Newer, high efficiency natural 
gas furnaces have annual heating costs 
that are less than electric baseboard, 
ceiling cable or electric forced air. 
These units also have a slight edge on 
newer high-efficiency heat pumps. Dis¬ 
advantages of natural gas include its 
limited availability, the increased 
maintenance requirements of the 
newer high-efficiency units, and price 
instability due to the ever-increasing 
demand for natural gas as a fuel for 
electric generation. 

Your Touchstone Energy' Partner 

The BEST choice of heating sys¬ 
tems is electricity. It’s clean, safe and 
reliable. Heat pumps, for example, 
have a back-up system which is acti¬ 
vated automatically in the event of 
compressor failure. Electricity is a 
flameless heat, and unlike gas sys¬ 
tems, no combustion occurs in or near 
your home; consequently, there is no 
need to vent toxic fumes. When elec¬ 
tric space heating is combined with 
cooking and water heating, there is 
only one utility bill to pay, a real ad¬ 
vantage for today’s busy families. 

Sears never had an “ULTIMATE” 
classification, but the electric heat 
industry does. It’s known as the 
“Ground Water” or “Ground Source 
Heat Pump”. These units are 350% 
efficient, and have operating costs that 
are less than any natural or propane 
gas units available. They offer reliabil¬ 
ity and exceptionally quiet operation 
since there are no outside air exchang¬ 
ers. A bonus with these units is the 
fact that they can supply up to 60% of 
your water heating needs as they cool 
your home. The only disadvantage of 
these units is their higher initial cost, 
which can be recovered through a few 
years of operational savings. 

If you would like information on 
this system or additional facts or fig¬ 
ures on any of the above systems, 
please phone YOUR Cooperative at 1- 
800-833-2611 and they will be pro¬ 
vided, and as always, “We’ll keep the 
lights on for you”. (Robert 
Szczeblewski, Yung Road, Sesser, Illi¬ 
nois) 
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Scherrer receives leadership certificate 
James J. ‘Jamie” Scherrer of Equality, a trustee 

from SouthEastern Illinois Electric Coopera¬ 
tive, Inc. (SEIEC) received the Board Leadership 
certificate from the National Rural Electric Coop¬ 
erative Association (NRECA) on September 20. 

Scherrer was recognized at NRECAs Region V 
Meeting in Springfield for his commitment to edu¬ 
cation and attainment of the certificate before an 
audience of more than 1,000 electric cooperative 
officials from three states, including Wisconsin, 
Iowa, and Illinois. 

Today’s electric utility environment imposes 
new demands on electric cooperative directors, par¬ 
ticularly increased knowledge of changes in the 
electric utility business, new governance skills and 
a working knowledge of the cooperative principles. 
SEIEC has a commitment to work through NRECA 
to sharpen this body of knowledge for the benefit 
of their electric cooperative consumer-owners. 

The NRECA Board Leadership certificate rec¬ 
ognizes individuals who continue their profes¬ 
sional development after becoming a Credentialed 
Cooperative Director. Directors who have attained 
the Board Leadership certificate have completed 
10 credits in advanced, issues-oriented courses. 

The NRECA Region V Meeting is the second in 
a series of seven 2000 regional meetings convened 
by the organization. The regional meetings continue 
the associations grassroots policymaking process, 
which begins at the local co-op level and culmi¬ 
nates at NRECAs Annual Meeting, to be held in 
St. Louis, in March 2001. 

NRECA represents the nation’s more than 900 
consumer-owned electric cooperatives, which pro¬ 
vide electric service to more than 34 million people 

James J. “Jamie” Scherrer of Equality, right, a mem¬ 
ber of the board of trustees at SouthEastern Illi¬ 
nois Electric Cooperative, Inc. (SEIEC), Eldorado, 
received the Board Leadership certificate at the 
National Rural Electric Cooperative Association’s 
(NRECA) Region V Regional Meeting on Septem¬ 
ber 20. Scherrer received the award for his com¬ 
mitment to education. Presenting the award is 
NRECA Chief Executive Officer, Glenn English. 

in 46 states. SEIEC serves more than 22,000 
members over 3,300 miles of energized line in 
Franklin, Gallatin, Hamilton, Hardin, Johnson, 
Massac, Pope, Saline, White and Williamson 
counties. Visit SEIEC's web site at 
www.seiec.com and NRECAs web site at 
www.nreca.org. 

SEIEC honored for International aid 
James M “Mick" Cummins, right, executive vice 

president and general manager of 
SouthEastern Illinois Electric Cooperative 
(SEIEC), Eldorado, received an award on behalf 
of the Co-op at the Region V Meeting of the Na¬ 
tional Rural Electric Cooperative Association 
(NRECA), in Springfield on September 19. SEIEC 
was recognized by NRECAs International Foun¬ 
dation for its support of the foundation. The 
NRECA International Foundation, established by 
the electric cooperatives of the U.S., helps bring 
electricity to non-electrified communities and vil¬ 
lages in developing countries in Central and South 
America, Asia, Africa and other parts of the world. 
William Griswold, of Rockbridge, who represents 
Illinois on the NRECA board of directors, made 
the presentation. 
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Harbison receives honorary 
communicator’s certification 

Ray Harbison of Raleigh, right, SEIEC member ser¬ 
vices and industrial development manager, received 

his honorary certificate from the Certified Cooperative 
Communicators (CCC), an organization affiliated with 
the National Rural Electric Cooperative Association 
(NRECA). Harbison, a 41-year employee of SEIEC, has 
served for some 20 years as CCC president. While re¬ 
ceiving the award, he noted that he has served in an 
administrative capacity, and was not certified himself. 
The organization, noting Harbison’s years of dedicated 
service and his upcoming retirement, decided to rectify 
that situation. Glenn English, president/CEO of NRECA, 
left, made the presentation at NRECAs Region V Meet¬ 
ing held September 19-21 in Springfield. Region V is 
made up of co-ops from Illinois, Wisconsin and Iowa. 

Swap-A-Tree Program 
SouthEastern Illinois Electric Cooperative 

If you have trees on your property that require periodic trimming by the cooperative, you may 

qualify for SouthEastern’s “Swap A Tree” program. Our personnel will remove the tree and 

plant a replacement away from the power lines, FOR FREE! We have several high-quality, 

nursery-grown, native species trees to choose from, including oaks, maples, poplars and Bradford 

pears. 

If interested in this program, or if you have any questions, please contact Bob Kielhorn at 1-800- 

833-2611, extension 165 Monday - Friday, 8:00 a.m. - 4:00 p.m. 
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SouthEastern Illinois Electric Coopera¬ 
tive will be closed on Friday, Nov. 10, 

2000, in honor of Veteran’s Day. 
The Cooperative office will 
also be closed on Thursday 
and Friday, Nov. 23 and 24, 

in observance of the 
Thanksgiving Holiday. 

Power Outage 
If your power goes off, we offer these suggestions 

1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 
in the “ON" position. 

2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 
in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 
appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. This 

phone number is monitored around the clock, 365 days per year to accept your 
outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated outage 

reporting system and will be identified automatically through ANI 
(Automatic Number Identification). An outage record will then be 
generated for your location. Please note that the phone number 
from which you place the call will be the number used to generate 
the record. If the system fails to recognize your phone number, 

members having touch-tone phones may simply enter their seven¬ 
digit phone number (without area code) in order to report the outage. 
Members not having touch-tone phones will be asked to leave a mes¬ 

sage. It is important you leave your name, phone number and loca¬ 
tion of the outage. Retrieving messages and entering them into the 

system is time consuming; therefore, please leave only a message 
that will help in restoration of electric service. Do not remain on the 

line for an operator because a live operator is not there to respond. In order 
to keep a current listing of all numbers, it is important that you notify the Cooperative 

of any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to 
repair personnel who will restore your outage as soon as possible. Calling back repeatedly will not shorten 
the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 

SouthEastern Illinois Electric Cooperative, Inc. 
585 Highway 142 South • EO. Box 251 • Eldorado, Illinois 62930 

(618) 273-2611 or (800) 833-2611 • Office hours; 8 a.m. - 4 p.m. M-F 
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Manager’s 
Comments 

James M. 
“Mick” 

Cummins 

Tk& 

SOHEKST 
SouthEastern Illinois Electric Cooperative # Eldorado, Illinois 

Your Touchstone Energy' Partner 

Early in 1999, your Cooperative 
entered into an alliance with 

three other area electric cooperatives 
in order to provide additional ser¬ 
vices and value to the members of 
each participating cooperative. 

This alliance, known as South¬ 
ern Services, LLC., has since added 
two more cooperatives to its mem¬ 
bership. Collectively the six coopera¬ 
tive members of Southern Services 
provide electric energy to some 
72,000 homes, farms and busi¬ 
nesses throughout Southern Illinois. 

In addition to SouthEastern, the 
other members of the alliance are: 
the Southern Illinois Electric Coop¬ 
erative at Dongola, the Egyptian 
Electric Cooperative of Steeleville, the 
Monroe County Electric Cooperative 
of Waterloo, the Tri-County Electric 
Cooperative of Mt. Vernon, and the 
Clinton County Electric Cooperative 
of Breese. 

SouthEastern Electric Coopera¬ 
tive, in conjunction with Southern 
Services, is now offering long dis¬ 
tance phone service at rates that 
compare very favorably with other 
carriers. 

This plan is simple and straight¬ 
forward, and there are NO CODES 
TO DIAL. The rate for all long dis¬ 
tance calls within the State is 4.9 

cents per minute, and for all calls 
out of State, the rate is 6.9 cents 
per minute. These rates apply 24 
hours per day, seven days per 
week and there are no additional 
monthly fees or long term agree¬ 
ments. All calls are billed in six 
second increments, with an 18 
second minimum charge. 

The plan also offers the option 
of a personal toll free 800 num¬ 
ber for no additional fee, and in¬ 
coming calls to that number are 
billed at the same 4.9 and 6.9 
cents noted above. This is a great 
option for those of you who have 
kids in college or close family 
members living away from home. 

The plan uses Qwest as its car¬ 
rier and billing is provided by 
PowerNet Global, with a separate 
bill provided for all long distance 
service. 

An application form for the 
service is included in this issue of 
SouthEastern Light. For addi¬ 
tional information or to enroll by 
phone you may call Toll Free at 
1-866-266-7531. 

See you next month, and as 
always, “Well keep the lights on 
for you!” (Romona Young, Creal 
Springs, Illinois) 
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Students encouraged to apply for 
2001 I EC Memorial Scholarships 

James Cummins, Vice Presi¬ 
dent/General Manager 

of SouthEastern Illinois 
Electric Cooperative, 
has announced that for 
the sixth consecutive 

year the Illinois electric 
cooperatives will award 

$1,000 academic scholarships 
to high school seniors. The three 

scholarships are being awarded through the 
Illinois Electric Cooperative (IEC) Memorial 
Scholarship Program. 

High school seniors pursuing a college 
education in the state of Illinois are eligible 
to participate in the program. Two of the 
three scholarships will be awarded to the 
child of an electric cooperative member. The 
other $1,000 award will go to the child of an 
electric cooperative director or employee. 
Deadline for applications to be returned to 

the cooperative is January 1, 2001. 
“The purpose of the scholarship program 

is to assist electric cooperative youth while 
honoring past rural electric leaders through 
memorial gifts,” said Cummins. “SEIEC and 
the other Illinois electric cooperatives want 
to make a difference in their communities. 
One of the best ways we can do that is by 
lending a hand to our youth.” 

Candidates are judged on the basis of 
grade point average, college entrance exam 
scores, work and volunteer experience, school 
and civic activities, and a short essay which 
demonstrates their knowledge of electric co¬ 
operatives. 

The IEC Memorial Scholarship program 
was established in 1994 by the board of di¬ 
rectors of the Association of Illinois Electric 
Cooperatives. For further information on the 
IEC Memorial Scholarship Program, contact 
SEIEC at (618) 273-2611. 

I Id Man Winter’s wrath is nearly upon us, but it's not too late to protect your home 

M against his icy winds and driving snow. A few simple tips can help lower your 

^ energy consumption and heating bills. 

No matter if you're buying a new home or wanting to reduce energy use in an existing 

one, proper home weatherization can pay big dividends for the few dollars spent. 

Weatherization means installing proper insulation, caulking around doors and win¬ 

dows, adding weather-stripping, installing storm doors and windows and setting back the 

thermostat. 

For more information about weatherizing your home, contact your local electric coop¬ 

erative. Electric Cooperatives of Illinois 

Powerful solutions for over 60 years 
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SouthEastern Illinois Electric Cooperative, Inc. 
Through 

" Southern Services, LLC 
/r' is now offering 

Business and Residential 
r FREE 

Personal 

800 NUMBER 

No Fees 

Same low rate 

Long Distance Phone Service 
Billed by PowerNet Global Communications 

Utilizing the Quest Long Distance Network (The nation’s 4th largest carrier) 

4.9 cents 6.9 cents 
All calls in Illinois All calls out of state 

24 hours a day - 7 days a week - no codes to dial 
Free to join - No monthly fees - No monthly minimum 
No term agreements - Major carrier 
800 Number 4.9 cents - 6.9 cents per minute - no fees 
Free calling cards 13-9 cents per minute (No surcharge) 
6 second increment billing (18 second minimum) 

Low overseas rates. Call the United Kingdom for just 12 cents per minute. 
(Rates may vary from country to country) No fees or service charge. 

SouthEastern Illinois Electric Cooperative, Inc., in conjunction with Southern Services, LLC, is offering long 
distance telephone service through PowerNet Global Communications. This long distance service is one of the 
lowest-cost long distance services available. You can call anywhere in the State of Illinois for a low 4.9 cents 
per minute or anywhere out of state in the continental United States for 6.9 cents per minute. In addition, you 
can have your own personal 800 number to receive calls from family members or acquaintances. Incoming 
calls on your 800 number are billed at the same rates noted above. All rates are the same 24 hours a day-7 
days a week. There are no monthly fees, no minimums, or long-term agreements. 

For additional information or to enroll by phone call toll free: 1-866-266-7531 
Mail application to: Southern Services, LLC, PO. Box 1478, Mt. Vernon, IL 62864 

Applications may be faxed toll free to 1-866-326-6753 

Name 

Street 

DETACH HERE 

 Social Security Number 

City State Zip 

Telephone Numbers ( ) (. ) 

Other Services Desired: □ Toll Free 800 Number □ Travel Cards...Number of cards requested 
*If 800 service is desired, enter the telephone number it should ring to ( ) -  
(existing 800 numbers may be transferred to this service...applicable forms are available upon request) 

I hereby authorize PowerNet Global Communications, or its designator/agent, Southern Services, LLC, to transfer 
my long distance service. I agree to financial responsibility for all charges arising from all long distance services 
provided. The service requested will be provisioned only on the approval of credit for the application. A service 
charge may be assessed by the local telephone company when they make the carrier change. 

Customer Signature  

SouthEastern Illinois Electric Cooperative, Inc. 

Date 
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Power Outage 

Office 
Our office will be closed on Monday, Dec. 25, in 

observance of the Christmas holiday. 
We will also be closed on Monday, Jan. 1, 2001 

for the New Year’s holiday. Enjoy your holidays! 

The employees, staff and 
Board of Trustees of 

SouthEastern Illinois Electric 
Cooperative would like 

to wish all our members a 
joyous holiday season. 

If your power goes off, we offer these suggestions 
1. Check the fuses or circuit breakers in your service panels. If you have breakers, make sure they are 

in the “ON” position. 
2. If you have a meter pole, check the main breaker panel just below the meter socket. If the breaker is 

in the “OFF” position, check all of your wiring from the meter pole to your various buildings. If the wiring 
appears to be okay, reset the breaker to the “ON” position. 

3. If you still do not have power, check with neighbors to see if they have power. 
4. To report a power failure or other emergency, please phone (877) 399-8405. 

This phone number is monitored around the clock, 365 days per year to accept 
your outage and emergency calls. 
5. Your phone call will be handled by SouthEastern’s automated 

outage reporting system and will be identified automatically through 
ANI (Automatic Number Identification). An outage record will then 
be generated for your location. Please note that the phone number 
from which you place the call will be the number used to generate 
the record. If the system fails to recognize your phone number, 

members having touch-tone phones may simply enter their seven¬ 
digit phone number (without area code) in order to report the outage. 

Members not having touch-tone phones will be asked to leave a mes¬ 
sage. It is important you leave your name, phone number and loca¬ 
tion of the outage. Retrieving messages and entering them into the 

system is time consuming; therefore, please leave only a message 
that will help in restoration of electric service. Do not remain on the 

line for an operator because a live operator is not there to respond. In order to 
keep a current listing of all numbers, it is important that you notify the Cooperative of 

any changes in your telephone number. 
6. Handling outage calls electronically allows you to report power fail¬ 

ures very quickly. Once your outage has been reported, it will be dispatched to 
repair personnel who will restore your outage as soon as possible. Calling back repeatedly will not shorten 
the length of the outage, but may hinder the efforts of other members who are trying to report outages. 

Outage Calls Only (877) 399-8405 
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