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Annual Meeting set for March 6 
March is just around the corner 

so that means that the EnerStar 
Power's (formerly Edgar Electric Co¬ 
operative Association) 60th Annual 
Meeting of Members is just around 
the corner too! So mark your calen¬ 
dars now! 

This year's meeting will be held 
on Saturday, March 6, 1999, at 
Crestwood School in Paris, IE. Watch 
for more details on the Annual 
Meeting of Members in the February 
issue of this publication. 

The Annual Meeting gives coop¬ 
erative members a chance to learn 
more about their cooperative. With 
changes in Illinois regarding electric 
deregulation, this year's meeting 
will prove to be one of the most in¬ 
formative meetings to date. 

“This is a great opportunity for 
our cooperative members that cus¬ 
tomers of investor-owned utility 
companies do not receive,7' said Tom 
Elentz, president/ceo of EnerStar 
Power. “It will be a great year for 
members to come to the annual 
meeting to learn how electric de¬ 
regulation will affect the residential 
user.'' 

EnerStar supports the concept of 
“retail wheeling,” which is the de¬ 
livery of electricity from a remote 
power supplier through the trans¬ 
mission system of another party. 
“The best analogy I have for retail 
wheeling is that it is similar to how 
we now purchase our long distance 
telephone service. Someday, 
homeowners will be able to pur¬ 
chase electricity the same way, al¬ 
lowing the customer to choose 
from a low-cost power provider or a 
power provider that can offer other 
value-added services.” 

Each year, cooperative manage¬ 
ment sets short- and long-range 
goals for the cooperative. “Reducing 
electric rates has been a priority of 
this cooperative for the past three 
years. We have worked hard and we 
are well on our way of accomplish¬ 
ing that goal,” Hentz stated. “But 
there is more than just lower elec¬ 
tric rates involved." 

“We look forward to seeing our 
members at the Annual Meeting so 
we can keep them informed on 
what's going on at their coopera¬ 
tive,” Hentz added. 
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Call us for your winter heating needs 
EnerStar Resources • (800) 343-5800 

• Competitive propane prices 
• 24 hour emergency delivery 
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Financial information to be published at annual meeting 
Changes in the electric industry 

brought about by deregulation are forc¬ 
ing electric utilities, including electric 
cooperatives, to change the way they 
do business. EnerStar Power Corp is no 
different. Your electric cooperative 
must change with the industry to re¬ 
main competitive. 

Some of those changes brought 
about by deregulation are good for the 
membership. These changes allowed co¬ 
operative management to make neces¬ 
sary changes to put this electric 
cooperative on the path toward lower 
electric rates. Something that we all 
want — members and cooperative per¬ 
sonnel alike! 

Competition among electric compa¬ 
nies for large industrial loads will begin 
October, 1999. Because the cooperative 
will be working in a competitive envi¬ 
ronment, cooperative management has 
decided not to publish the monthly 
financials in this publication. 

With that said, it is important to 
make a few points clear. Members have 
the right to review cooperative 
financials based on the “Form lv report. 
This is the information that had previ¬ 
ously been published in this publica¬ 
tion. 

Members wanting to review coop¬ 
erative financials are welcome to con¬ 
tact the cooperative to make 

arrangements to review financials at 
the cooperative office. 
The cooperative will continue to pub¬ 
lish financials in the yearly report dis¬ 
tributed at the Annual Meeting of 
Members each March. This policy will 
not change. 

EnerStar Power has always prided it¬ 
self on keeping its membership in¬ 
formed on the many changes in the 
electric industry and how those 
changes effect the membership. We will 
continue that tradition for our mem¬ 
bership. We look forward to working 
with and for our membership for many 
years to come. 

A resolution to 
keep 

Make a New Year's resolution 
to save energy. There are lots of 
ways to stick to it this year: 

• Install light dimmers. They 
control the brightness of your 
lighting and extend the life of 
your bulbs. Don't use dimmers 
with fluorescent lights as this 
poses a fire hazard. 

• Make sure the refrigerator 
seals are secure. 

• Close doors to unoccupied 
rooms and shut their heating and 
air conditioning vents. 

• Dust or vacuum radiator 
surfaces. Dust can block the flow 
of heat. 

• Use small electric pans and 
ovens rather than the range or 
oven for heating small meals. 

• Wash clothes in warm or 
cold water and rinse in cold wa¬ 
ter. 

Resolve to follow these easy 
tips over the next year, and for 
years to come. For more informa¬ 
tion about saving energy around 
the home, call EnerStar Power. 
We would be happy to send you 
the money-saving information. 

WELCOME TO WINTER 
Remember this? 

Driving in winter means being prepared for the unexpected— 
like downed power lines. 

If you see a dawned power line, don't touch it. Please call our emergency 
number immediately and we will be there as soon as possible. 

EnerStar Power 

We're your local electric cooperative and 
we're committed to your safety. 

Working with you to stay safe. 
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Low income energy assistance available 
The Low Income Energy Assis¬ 

tance Program (LIHEAP) is designed 
to assist eligible households pay for 
winter energy services. LIHEAP will 
provide a one-time benefit to eli¬ 
gible households to be used for en¬ 
ergy bills. The amount of the 
payment is determined by house¬ 
hold size; fuel type and income. 

What do you have to do1!- Con¬ 
tact the local agency that serves 
your area. The agency that serves 
east-central Illinois is the Embarrass 
River Basin Agency (ERBA) at 465- 
4911 in Edgar County or 932-5272 
in Clark County. 

Applications for assistance are ac¬ 
cepted on Monday and Tuesday. 
When you apply for assistance you 
need the following: (1) Proof of 
gross income from all household 
members for the 30-day period prior 

to application date: (2) A copy of 
your current heat and electric bills; 
(3) Proof of Social Security numbers 
for all household members; (4) If a 
member of your household received 
TANF, you must bring their “Medi¬ 
cal Eligibility Card”; (5) If you rent 
your home, proof of your rental 
agreement, which must state your 
monthly rent amount may be neces¬ 
sary. 

The agency will determine if you 
are eligible for assistance. If you are 
eligible, ERBA will make the appro¬ 
priate payments to your energy 
provider(s) on your behalf or, in 
some cases, directly to you. 

Above are the income eligibility 
guidelines for the ILHEAP program. 
For more information, contact the 
office nearest you. 

Income eligibility: 
30-days period to 

application 

6 2,294 

Telephone number for Clark County 
published last month was incorrect. 

The correct number is 
932-5272 

The member comes first 
No one knows what is best for a 

local community more than the men 
and women who live and work 
there. In fact, local control and con¬ 
sumer ownership were guiding prin¬ 
ciples that rural communities used 
60 years ago to form electric co-ops. 

Now, other communities are now 
coming together to do the same 
thing. While the member of these 
new co-ops may already have elec¬ 
tric service, they want something 
more. They seek the promise that 
electric co-op service makes to con¬ 
sumers every day, to put their priori¬ 
ties first, above all others. And they 
desire what consumers of electric co¬ 
ops already have — a voice in deter¬ 
mining the direction of their energy 
provider. 

As a member-owned business, 
EnerStar Power exists to service you. 
Our rules are simple — what is best 
for the member is best for us. What 
hurts the member hurts us. 

Our history of working for the 
best interest of members puts us in a 
unique position as electric utilities. 
In fact, no other utility can lay claim 
to the remarkable record of con¬ 
sumer advocacy that we can. Nor 

can any other utility company 
count as farmers the businesses that 
purchase their electricity, the labor 
unions their employees belong to or 
the consumer advocacy groups that 
work along side us. Finally, no other 
utility can claim the high level of 
consumer satisfaction and loyalty 
that electric co-ops command. 

Yes, our commitment to our 
members remains as strong as ever. 
But, we are also committed to help¬ 
ing others gain the benefits of elec¬ 
tric co-op service. We’ve already 
helped people in places as diverse as 
New York City and California form 
new co-ops. Our work is based on 
the belief that consumers in any 
part of the country ought to have 
the opportunity to benefit from 
having their own, locally controlled 
electric utility. 

The strongest competitive advan¬ 
tage that electric cooperatives, in¬ 
cluding EnerStar Power, have is our 
special consumer advocacy position 
in the utility industry. Our com¬ 
petitors have no claim on our ability 
to represent consumer interest as 
well as electric co-ops. Our vision 
for the future is one that puts the 

consumer first — above all other 
prioriites. This has always been the 
commitment at EnerStar for six de¬ 
cades. It remains so today. 

Office closing 
Thursday/ 

Dec. 31,1998 and 
Friday, Jan. 1, 1999 

in honor of the 
New Year's holiday. 

Have a safe and 
happy new year! 
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EnerStar Power is a TouchstoneSM Kirtner 
Deregulation and restructuring If 

the electric utility industry will cre¬ 
ate tremendous change and oppor¬ 
tunity for both consumers and 
utilities. It also will be a very con¬ 
fusing time. To help consumers cut 
through that confusion and to iden¬ 
tify EnerStar Power Corp7 fomerly 
Edgar Electric Cooperative and the 
advantages and services it offers, the 
member-owned electric utility has 
joined over 400 of the country's 
electric cooperatives to sponsor a 
new brand called Touchstone 
EnergySM. 

“Much like the True Value brand 
has helped locally 
owned hardware 
stores compete 
with the giants of 
the industry, the 
Touchstone En¬ 
ergy brand will 
help our locally owned electric co¬ 
operatives survive and thrive in this 
new environment/ said Tom Hentz, 
president of EnerStar Power Corp. 
“By working together across the 
country, this new alliance, which 
serves over four million customers, 
will collectively provide more power 
nationwide than almost any other 
electric utility”, said Hentz. 

“The Touchstone Energy brand 
symbolizes the power of human 
connections,” said Hentz, “It’s 
about relationships, it represents 
who we are — a voice for our mem¬ 
ber-owners.” He also said Touch¬ 
stone Energy cooperatives are 

committed to operate with ac¬ 
countability, innovation, integrity 
and a spirit of community involve¬ 
ment. 'All Touchstone Energy coop¬ 
eratives are committed to providing 
customer and community service 
that is unsurpassed in the indus¬ 
try,” added Hentz. 

Touchstone Energy cooperatives 
are busy adding the new brand to 
signs, letterheads, employee uni¬ 
forms, newsletters and ads. Nation¬ 
ally, the brand was launched on 
April 4, with ads appearing in na¬ 
tional publications and on TV. The 
400 some cooperatives sponsored a 
Winston Cup Series NASCAR race 
called The Touchstone Energy 300. 
Contracts have been signed to 
sponsor the race until the year 
2000. 

The centerpiece of the advertis¬ 
ing campaign is a 60-second televi¬ 
sion spot entitled “Let it Shine,” 
which features an original arrange¬ 

ment of “This Little Light of Mine” 
and a montage of images that con¬ 
nect both the human and high-tech 
aspects of electric utility coopera¬ 
tives. Touchstone Energy advertise¬ 
ments also will run on radio and in 
major newspapers across the coun¬ 
try. 

“Touchstone Energy represents 
electric cooperatives' unique charac¬ 
teristics in a marketplace where dif¬ 
ferences matter more and more 
every day as competition increases,” 
said Michael Miller, president & 
CEO of Nolin Rural Electric Coop¬ 

erative Corporation and 
chairman of the 
Touchstone Energy 
Executive Council. 
“It is a name that 
conveys the human 
element in providing 
local service. The 

brand conveys electric cooperative 
strength and stability.” 

Hentz added, “Research shows 
that customers of electric coopera¬ 
tives have extremely high satisfac¬ 
tion levels. We have a tremendous 
opportunity to promote our com¬ 
petitive advantages and let our cus¬ 
tomers and others know they can 
be associated with an energy pro¬ 
vider that is service motivated, not 
profit driven. The launch of this na¬ 
tional Touchstone Energy advertis¬ 
ing and branding campaign is the 
beginning our efforts to do just 
that.” 

Touchstone Energy "1 

The power of human connections 

EnerStar, Pegasus transition period complete 
Changes in subsidiary 
services payments 

Last September, EnerStar Tech¬ 
nologies, a subsidiary of EnerStar 
Power, sold its DirecTV business to 
Pegasus Satellite Television. Until 
Nov. 15th, EnerStar operated a 
somewhat of a “transition center” 

for Pegasus Television. Both compa¬ 
nies wanted to make sure that 
DirecTV customers had a smooth 
transition to the new programming 
provider. The goal was to cause as 
little inconvenience to the satellite 
customer as possible. We are proud 
to say that things ran smoothly. 

Upon closing of the transition 

center, EnerStar Technologies can 
no longer accept payments for Pe¬ 
gasus Satellite Television. Please 
send payment directly to the com¬ 
pany. Pegasus Television's address 
and customer service telephone 
number are located on the monthly 
DirecTV statement. 
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A celebration of 60 years of service 
EnerStar Power Annual 
Meeting of Members 

On Saturday, March 6, 1999, 

your electric cooperative will hold 
its 60th Annual Meeting of Mem¬ 
bers. This year's celebration will be 
held at Crestwood School, located 
on Route 150, just east of Pans. At 
this gathering, fellow members of 
the cooperative will be elected to 
lead your cooperative on the board 
of directors. The Annual Meeting is 
a great opportunity to have your 
voice heard at your electric utility. 

The electric cooperative's annual 
meeting is an important part of the 
local service provided by the net¬ 
work of 1,000 electric cooperatives 
across the country, just like 
EnerStar Power. Decisions made at 
annual meetings help the coopera¬ 
tive not only determine what the 
cooperative will do to improve elec¬ 
tric service, but how the cooperative 
can help make this community a 
better place to live and work. 

The annual meeting reaffirms 
five key qualities that make our ser¬ 
vice second to none. 

First, your cooperative is a local 
business that is part of this commu¬ 
nity. Because you own a part of that 
company, you have the opportunity 
to influence key decisions at the co¬ 
operative by electing local leaders to 
represent your interests. 

Second, your cooperative is 
staffed by people from your com¬ 
munity who understand what is 
happening in the community. Our 
closeness to you allows us to pro¬ 
vide better service than a 
phone-bank operator sitting in an 
office building a thousand miles 
away. 

Third, youf cooperative uses high 
technology to deliver state of the art 
service at the lowest possible price. 
We are making the improvements 
necessary to provide you with a 
higher level of service that today's 
technology requires. 

Fourth, your cooperative is work¬ 
ing to improve energy efficiency to 
lower your monthly electric state¬ 
ments. Each month, this publica¬ 
tion carries helpful information that 
you can put to use to keep your en¬ 
ergy bills as low as possible. 

Finally, your electric cooperative 
enhances your community's quality 
of life by performing even the small¬ 
est community service. Whether it 
is a line worker stopping to help a 
stranger change a flat tire or the co¬ 
operative assisting with the latest 
fund drive, these good deeds build a 
stronger sense of community in all 
of us. 

All these qualities work together 
to help make this electric coopera¬ 
tive an important part of the local 
community. Every year, the coop¬ 
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erative celebrates its commitment 
to the community by holding its an¬ 
nual meeting. Your participation in 
the annual meeting will help make 
this year's celebration even better. 

EnerStar Power 

60th Annual Meeting 
of Members 

Saturday, March 6, 1999 
Crestwood School 

Paris, IF 

Member Registration 
Begins 7 a.m. 

Pancake St Sausage Breakfast 
7 to 9:45 a.m. 

Children’s Room Open 8 a.m. 
Business Meeting 10 a.m. 

Due to the timing of the nominating 
committee and publication deadlines, a 
copy of the nominating committee re¬ 
port held on Jan 7, 1999, was not avail¬ 
able at the time of printing. A copy of 
the report will be on file at the coopera¬ 
tive headquarters after Jan. 8, 1999. 

Watch your mail 
for the offical notice 

regarding 
The Enerstar Power 

Annual Meeting 
of Members! 

FEBRUARY 1999 ILLINOIS COUNTRY LIVING 18a 



The role of the board of directors 

The board of directors of EnerStar Power is elected by 
cooperative members as representatives. On behalf of 
the membership, the director serves on a part-time basis 
and attends board and committee meetings. Board 
training and seminars are a necessary part of being a 
board member. It is vital that the cooperative board of 
directors be provided current information and continue 
to improve the skills of being a board member. 

The National Rural Electric Cooperative Association 
(NRECA) has an extensive training program for direc¬ 
tors of electric cooperatives. The EnerStar board of di¬ 
rectors believes strongly in the training that the 
NRECA provides. The board established a policy that 
urges all EnerStar board members to complete the 
NRECA training program within a two-year period. 
EnerStar is fortunate to have several board members 
who have already met those qualifications. 

All EnerStar board members are taking classes to im¬ 
prove their skills. Classes are based on a variety of topics 
including financial planning, director duties, rate issues 
and employee issues. 

The EnerStar board attends a variety of regional 
meetings that discuss “hot topics” in the electric indus¬ 
try. For example, last year the board attended several 
meetings regarding legislation passed by the Illinois 
General Assembly to deregulate the electric industry. It 
was extensive legislation and it is vital that the board 
understands how the legislation affects the cooperative. 
NRECA and private consultants provide cooperative 
board and management with the necessary tools and in¬ 

formation to ensure that EnerStar Power remains one of 
the leading electric cooperatives in the nation. 

Specifically, your board of directors does the follow¬ 
ing: 

1. Determines policy guidelines for the daily opera¬ 
tions of the cooperative. 

2. Employs the manager to direct operations and em¬ 
ployees. 

3. Determines a workplan and budget. 
4. Sets rate and fee schedules for service. 
5. Enters into contracts for power supply, services 

and loans for capital improvements. 
6. Evaluates the performance of the cooperative and 

its managers. 
7. Reports to cooperative members on the financial 

condition of the cooperative at the annual meet¬ 
ing. 

EnerStar Power directors, along with fellow directors 
in this country's nearly 1,000 electric 
erative systems, face a monu¬ 
mental task since their utilities 
maintain about one-half of all 
the power lines in this 
country. Yet these coop¬ 
eratives have only about 
one-sixth of all the elec¬ 
tric utility revenue. 
Their interest in their 
cooperative is purely service — 
to their neighbors and their community. 

Your electric co-op does not endorse insurance 
companies 

Illinois Country Living readers 
recognize that this magazine occa¬ 
sionally carries advertising material 
from insurance companies. Several 
of these companies are longtime ad¬ 
vertisers in the magazine. 

The magazine staff makes every 
effort to determine the legitimacy of 
these companies, but none of them 
have the endorsement of EnerStar 
Power or the Association of Illinois 
Electric Cooperatives (AIEC), the or¬ 
ganization that publishes this maga¬ 
zine. 

We would like to inform Illinois 
Country Living readers about one 
insurance company that has con¬ 
fused some of our readers in the 
past. For many years, Reserve Na¬ 
tional Insurance has used direct 
mail, telephone and in-person direct 

marketing to rural Illinoisans, many 
of them electric cooperative mem¬ 
bers. In past marketing efforts they 
imply that they have an affiliation 
with the electric cooperatives. The 
National Rural Electric Cooperative 
Association and the AIEC have re¬ 
quested that the company stop 
making these statements. 

Their envelope return address 
says: A National Association of Ru¬ 
ral Co-Operative Members, Okla¬ 
homa City, OK. The envelope also 
says: 'ATTENTION - RURAL CO¬ 
OPERATIVE MEMBERS NOW 
QUALIFY FOR A GROUP HOSPI¬ 
TALIZATION PLAN THAT PAYS 
OUTPATIENT EXPENSES. IMME¬ 
DIATE REPLY REQUESTED.” In¬ 
side there is a questionnaire form 
with the heading: “RURAL CO-OP¬ 

ERATIVE MEMBERS 
QUESTIONAIRE.” Only in the fine 
print at the bottom do they state: 
“This plan is independent of, and 
not affiliated, associated, or en¬ 
dorsed by any national electric asso¬ 
ciation or any local Farmers, 
Electric, Telephone or other rural co¬ 
operative.” 

We want to make two points per¬ 
fectly clear. First, EnerStar Power 
does not endorse Reserve National 
Insurance, nor is there any connec¬ 
tion with the company and its in¬ 
surance products. Secondly, 
EnerStar Power does not sell or rent 
its membership list to any other or¬ 
ganizations. Your right to privacy is 
important to us. 
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Member F.Y.I 
Post-dated checks 

Due to the large number of pay¬ 
ments processed each day by 
EnerStar Power, it is impractical for 
customer service department em¬ 
ployees to give special handling to 
post-dated checks. Payments are nor¬ 
mally processed on the day received. 
Therefore, EnerStar members should 
not mail post-dated checks to be 
held and deposited at a later date. 

If checks are returned by the bank 
due to being postdated or because of 
insufficient funds, the account will 
be accessed a $15 service charge. 

If, in the event, you find yourself 
in a situation where you feel you 
need to post-date your check, please 
contact the cooperative's customer 
service department. It may be pos¬ 

sible to establish payment arrange¬ 
ments, therefore eliminating the po¬ 
tential of depositing a post-dated 
check and receiving additional fees, 
both at the bank and the coopera¬ 
tive. 

Major credit, dehit cards 
accepted 

At the request of the member¬ 
ship, EnerStar Power is now accept¬ 
ing Visa and MasterCard. Debit 
cards, that draw funds directly from 
a checking account, are also ac¬ 
cepted. 

The cooperative is reviewing sev¬ 
eral options that will provide the 
membership with a greater variety 
of payment options. However, at 
this time, there are limitations for 

use of the cards. 
Credit card payments must be 

paid in person at the cooperative of¬ 
fice. Members have the option to 
pay their electric bills, material pur¬ 
chases (meter bases, loops, etc.) and 
membership deposits. Other credit 
card payments can be made in spe¬ 
cial circumstances. If an unsual situ¬ 
ation should arise, contact the 
coopera-tive's customer service de¬ 
partment. 

Please note: At this time Clark- 
Edgar Rural Water District is not ac¬ 
cepting credit card payments. 

If you have questions regarding 
the use of credit cards for EnerStar 
payments, you may contact Jane 
Brazelton at the cooperative office. 

New Year starts with storm 

Thanks to the County Road 
Commissioners 

So often, in the “heat of the 
battle,” we forget to say thank you 
to those who help with our success. 
The battle was the winter storm that 
created havoc to the EnerStar electric 
distribution system over the New 
Year's holiday. The success was re¬ 
storing our members power in a safe 
and timely manner. 

It is the dedication of the town¬ 
ship road commissioners that con¬ 
tributed to our success. Their 
diligence in keeping county roads 
plowed gave EnerStar line crews the 
ability to get to our members as soon 

as possible 
once power 
outage be¬ 
gan. When temperatures 
plummet below zero, it is 
even more critical that ev- 

~ \\ is 

eryone involved work quickly. 
The county highway departments and 
county road commissioners deserve a 
pat on the back for their good work. 

Most power outages were due to 
what's called ‘‘galloping lines.'' Trans¬ 
mission lines, that feed into the 
EnerStar substations, were affected by 
high winds. When winds get strong 
enough, the electric lines start moving 
and touch, causing power outages. 
This type of outage can also occur on 

distribution lines. The wind may not 
^ be blowing at your house, but 
\ since all electric systems are 

connected in a grid, what 
happens miles away can af¬ 

fect your house or farm. 
The first winter storm of 1999 af¬ 

fected 2,529 members over a four day 
period. Outages generally occurred in 
areas that are served by the Baldwin, 
Kansas, Chnsman and Paris substa¬ 
tions. 

A big thanks to two sets of 
people: to the county road commis¬ 
sioners and to the EnerStar line 
crews. Your hard work is greatly ap¬ 
preciated. 

Throw that snow 
A snow thrower can make quick 

work of cleaning a walk or drive¬ 
way, but it's only as good as the 
safety sense of its operator. So be¬ 
fore you start that engine, take 
some important safety precautions: 
^ NEVER put your hand in a 

snow thrower to clear a clog. 
Always stop the engine and use 
a long stick to unclog the ma¬ 
chine. 

0 Always stop the engine if you 

— carefully! 
need to make a repair or adjust¬ 
ment. 

$ Keep hands and feet away from 
moving parts. 

0 Never leave a running snow 
thrower unattended. If you 
need to leave it for more than a 
moment, shut off the engine. 

$ Add fuel to the tank before 
starting the machine. Never add 
gasoline to a hot or running en¬ 
gine, and always add it to the 

snow thrower outdoors. 
0 If you're using an electric snow 

thrower with a power cord, be 
sure you know where the cord 
is at all times. 

0 Check the machine each time 
you use it before you start the 
engine. 

0 Follow the manufacturer's 
guidelines on care and mainte¬ 
nance. 

Source: U. S Consumer Product Safety Commission 
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A couple of degrees equals a bunch of dollars 
A degree here and a degree there 

and pretty soon you're talking real 
money! Lowering your thermostat 
by one or two degrees in the winter 
can mean real savings on your heat¬ 
ing bills. Raising the temperature can 
also result in much larger heating 
bills. 

For example, lowering your ther¬ 
mostat to 68° from 70° will save you 
6.2 percent on your heating bill. Low¬ 
ering the thermostat just one degree 
will save you 3.1 percent. However, 
let's say you like to keep your home 
toasty warm in the winter. Cranking 
up the thermostat to 76° will jack up 
your heating bill by 18.6 percent. Re¬ 
member: each degree you raise or 
lower the thermostat from 70° means 
you will pay 3.1 percent more or less 
on your heating bill. 

Temperature settings affect heating operating costs 

Cost of keeping room 
temperature 
above and below 70°. 

3.1% less 

6.2% less 

S= 79 £ 
— - 

s 78 i 
1 fl 6% more 

§j76 = 
15.5% more 

« S 

2 5 
«-■ '

3 ~ 

3 1 % more 

Normal Setting 

- S3 89 5? 
H 68 E 

1 
Source: The Hi-line News, 
Meade County RECC, 
Brandenburg, KY 

Don’t let your dishwasher flush $$$ down the drain 
Add up how much electricity all 

those appliances in your home use, 
and pretty soon you're talking real 
money on your electric bill. Your 
dishwasher is no exception. 

About 80 percent of the energy 
used by a dishwasher is for hot wa¬ 
ter, not for electricity to run the mo¬ 
tor. So, EnerStar recommends doing 
the following to make your dish¬ 
washer more cost effective. 

• Check the owner's manual for 
the recommended water tem¬ 
perature. Many have internal 
heating elements that will al¬ 

low you to lower the tempera¬ 
ture if it is set too high. 

• Scrape, don't rinse, large pieces 
of food from dishes. Soak or 
prewash only when there is 
burned-on or dned-on food. 

• Fill your dishwasher before each 
use - but don't overload. 

• Do not use the “rinse hold” on 
your machine for just a few 
soiled dishes. This setting uses 
three to seven gallons of hot 
water. 

• Let your dishes air-dry instead 
of using the heat-drying option. 

• Relax and enjoy the conve¬ 
nience of having a dishwasher 
because dishwashers use less 
water than hand washing - 
about six gallons less per load. 
Dishwashers also do a better job 
of killing germs because they 
use hotter water than you 
would use with hand washing. 

Do you have questions about 
how to cut electricity use with your 
appliances1?- Call EnerStar. We will 
be happy to give you tips on how to 
save money on your electric bill. 

For your winter heating needs call 
EnerStar Resources 

A subsidiary of EnerStar Power 

Phone: 465-5800 or (800)343-5800 
24 hour emergency service • Competitive prices • Budget billing • Drive-by fills 

or call-in delivery • Prompt and courteous service 
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EnerStar Power Corp — one year and growing strong 
There is much talk in the media 

about changes in the electric indus¬ 
try. Many states have initiated 
“consumer choice” legislation and 
Illinois is no different. Large indus¬ 
trial customers in Illinois will have a 
choice of power suppliers in Octo¬ 
ber 1999 while residential customers 
will have a choice in 2002. There is 
no doubt that the electric industry 
will change drastically over the next 
five years. 

The same holds true at your elec¬ 
tric cooperative. Drastic changes are 
occurring. Some of these changes are 
a result of changes in Illinois law. 
However, many changes are self- im¬ 
posed by the cooperative manage¬ 
ment and the board of directors. For 
example, it was one year ago that 
cooperative management an¬ 
nounced a cooperative name change 
— the new era of EnerStar Power 
Corp began. 

Many electric utilities, including 
electric cooperatives, have recently 
changed their name. In our own 
backyard, Central Illinois Public 
Service is now going by the name 
AmerenCIPS. This change is a result 
of merger between CIPS and Union 
Electric. In other situations, the 
name change is a result of changes 
in philosophy or product offerings 
at the utility. EnerStar embraced the 
“total energy” philosophy back in 

1992 and the new name better re¬ 
flects how the business has evolved. 
Electric cooperatives across the na¬ 
tion are following suit. 

Many members asked, “Why 
the name changev” Cooperative 
management did not take the task 
of changing the name lightly. Early 
discussions of a name change began 
back in 1992, long before electric 
deregulation was on the drawing 
board. 

Geographical restrictions were 
one reason for the name change. 
“The old name signified Edgar 
County only,” says Tom Hentz, 
CEO/president of the cooperative. 
“In reality, our cooperative serves 
the portions of five counties. And 
with deregulation of the electric 
industry, we will be marketing 
power throughout Illinois.” 

The old name imposed other 
restrictions as well. “The word 
'electric'’ was too restrictive, since 
the cooperative markets propane 
and will soon be entering the 
natural gas business,” stated Hentz. 
“'finer'- signifies all types of energy 
and 'Star’ represents a rising star in 
the energy world,” he added. Hentz 
emphasized the cooperative’s wide 
variety of goods and services are 
available to the entire community. 

Recently a cooperative member 
wrote a note to the cooperative that 

read, “Your people recently worked 
with me in my effort to upgrade 
and place my residential and farm 
electric service wire underground. I 
wondered who would show up. The 
trucks were marked EnerStar but 
the people were still the same 
helpful, competent, courteous 
people I have known for so long to 
work for Edgar Electric Cooperative 
Association. So what is in a name 
when it is the people that countd I 
hope you are successful in con¬ 
tinuing the service mindedness that 
has characterized Edgar Electric 
Cooperative for as long as I have 
known.” 

We appreciate that note from 
the member and feel the same way. 
What is in a name*?- The people and 
the service that members of Edgar 
Electric, now EnerStar, have always 
relied on will still be there. EnerStar 
employees are people you know and 
trust. People, like you, that live and 
work in this community. What is 
good for this community is good for 
EnerStar Power. 

Since its inception in 1938, your 
electric cooperative has seen many 
changes. However one thing 
remains the same. Our commitment 
to the community is as strong as 
ever. 

MARCH 1999 ILLINOIS COUNTRY LIVING 18a 



Touchstone Energy gaining momentum 
As deregulation and restructuring 

dramatically change America's elec¬ 
tric utility industry nearly half 
of the nation's one thousand electric 
cooperatives have united under a 
new brand identity — Touchstone 
Energy6. The cooperatives are taking 
aggressive steps to prepare for com¬ 
petition in the market place. By 
joining forces, the new Touchstone 
Energy alliance, which serves 
over four million customers, will, 
collectively, provide more power 
nationwide than any other electric 
utility. EnerStar Power is proud to be 
a part of this progressive organization. 

To introduce this cooperative 
effort, a national advertising and 
branding campaign launched last 
year. Perhaps you saw some of the 
commercials on television. The 
campaign continues to run in 
newspapers, magazines, television 
and radio across the nation. 

The Touchstone Energy name is 
reaching the masses. In April, some 
fifty million Americans across the 
country will pick up their copy of 

Reader's Digest magazine. As they 
turn the pages, they will discover 
a four-page, full-color insert intro¬ 
ducing them to the world of electric 
cooperatives and the Touchstone 
Energy brand. That is not all that is 
happening in April. The Touchstone 
Energy 300 NASCAR race will be 
held in Talladega, Alabama. Over 
a hundred thousand spectators 
attend the nationally televised rac¬ 
ing event. 

The Touchstone Energy campaign 
is designed to promote the core 
strengths of electric cooperatives — 
accountability, integrity, innovation, 
personal service and the long¬ 
standing commitment to the com¬ 
munity. It stresses the importance of 
each cooperative's strong local com¬ 
mitment to the community while 
promoting the many resources 
available to Touchstone Energy part¬ 
ners as part of a national organization. 

'Touchstone Energy represents 
electric cooperatives' unique charac¬ 
teristics in a marketplace, where dif¬ 
ferences matter more and more every 

day as competition increases," said 
Michael Miller, Chairman of the 
Touchstone Energy Executive council. 
“It is a name that conveys the human 
element of providing electric service. 
The brand conveys the electric co¬ 
operative strength and stability — a 
benchmark of service against which 
all others can be measured." 

“Changes are happening fast, 
and countless people all across 
the country will be affected by 
deregulation," added Tom Hentz, 
CEO/President of EnerStar Power. 
“Research shows that customers of 
electric cooperatives have extremely 
high satisfaction levels. We believe 
that we have tremendous oppor¬ 
tunity to provide our competitive 
advantages and let our members 
know they can be associated with 
an energy provider that is service 
motivated, not profit driven." 

The Touchstone Energy brand 
will be officially announced to the 
membership at the EnerStar 60th 

Annual Meeting of Members. 

Member 
Major credit, debit 

cards accepted - 

At the re¬ 
quest of the 
membership, 
EnerStar Power 
is now accepting 
Visa and 

MasterCard. Debit cards, that draw funds directly 
from a checking account, are also being accepted. 

The cooperative is reviewing several options that 
will provide the membership with a greater variety 
of payment options. However, at this time, there 
are limitations for use of the cards. 

Credit card payments must be paid in person at 
the cooperative office. Members have the option to 
pay their electric bills, material purchases 
(meter bases, loops, etc.) and membership deposits. 
Other credit card payments can be made in special 
ci-rcumstances. If a usual situation should arise, 
contact the cooperative's customer service depart¬ 
ment. 

Please note: Clark-Edgar Rural Water District is 
not accepting credit card payments at this time . 

If you have questions regarding the use of credit 
cards for EnerStar payments, you may contact Jane 
Brazelton at the cooperative office. 

Night depository box available - 

If you are like many of our members, you work 
during the times that the cooperative office is open. 
And with your busy schedule, sometimes you 
might forget to mail your electric statement in time 
to meet the due date. 

EnerStar Power Corp has a night deposit box just 
for those occasions. The night box is located on the 
front of the building to the left of the first window. 

When using the night box, please enclose your 
electric statement and check in the envelope pro¬ 
vided. The cooperative discourages members to 
leave cash in the night deposit box. 

Any payments left in the night box after 8 a.m. 
will be posted the next day. If you have a payment 
due that day, you will need to bring it in to the co¬ 
operative office. 
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How EnerStar Gets the Lights Back On 
Whether it is a strong winter 

wind or heavy spring thunder¬ 
storms, Mother Nature can create 
havoc on any electric distribution 
system. Rural electric cooperatives 
are no exception to that rule. Some¬ 
times, the wide-open countryside 
can make electric systems even 
more susceptible to weather-related 
power outages. 

To understand how EnerStar gets 
the lights back on for its members, 
it is important to understand how 
electricity arrives at your home. 
Electricity passes through several 
components before you flip the 
switch. 

Electric utilities, whether it is a 
cooperative, a municipal system, or 
investor owned, are interconnected 
through a series of power lines often 
referred to as “the grid”. Generating 
stations produce electricity. There 
are many types of generating sta¬ 
tions such as coal fired, steam, gas 
powered turbines, or wind powered 
turbines, to name a few. 

When electricity leaves the gener¬ 
ating station, it is transmitted or 
“wheeled” across long distances via 
high voltage transmission lines. 
Most electric devices are designed to 
use energy at a much lower level. 
Therefore, voltage must be reduced. 
Voltage reduction is accomplished at 
utility substations. Step-down 
transformers reduce the voltage, for 
example, from 138,000 volts to 
35,000 volts. These sub-transmis¬ 
sion circuits then feed distribution 
substations, where once again the 
voltage is reduced. 

Distribution lines are the lines we 
commonly see running parallel to 
our county roads. These lines carry 
the energy to our individual service 
lines. At the pole where your service 
line begins, the voltage is reduced 
once more to a level that is required 
by the electric devices attached to 
the mam service panel (often 220 
volts). 

Investor owned utilities (lOU's) 
typically own generation, transmis¬ 
sion, sub-transmission, and distribu¬ 

tion. Many cooperatives or munici¬ 
pal systems often do not own trans¬ 
mission, and therefore rely upon 
another entity, typically an IOU, to 
deliver the energy that they have 
contracted for. While all electric 
utilities are able to purchase power 
from any generator they choose and 
wheel that power to their system, 
they may not have direct control of 
every system over which that en¬ 
ergy is delivered. 

Due to high costs of building and 
maintaining transmission systems, 
the Federal Energy Regulatory Com¬ 
mission (FERC), has deemed that 
transmission systems must remain a 
monopoly. FERC will set transmis¬ 
sion policy and rates. 

EnerStar purchases transmission 
privileges from Ameren/CIPS, 
which allows them to “wheel” en¬ 
ergy across Ameren's high voltage 
transmission lines to EnerStar's dis¬ 
tribution system. 

It is important to note that an 
interruption in service can occur at 
any point along this chain. Only 
EnerStar personnel can remedy 
those interruptions that occur be¬ 
tween the distribution substation 
and your home. Although interrup¬ 
tions occur less frequently at the 
transmission voltage level, these of¬ 
ten affect larger numbers of mem¬ 
bers and are of utmost concern to 
your cooperative. During these out¬ 
ages, we maintain close contact 

with Ameren/CIPS personnel, in or¬ 
der to ensure that service is restored 
to our members as soon as possible. 
We are at the mercy of other electric 
utilities at that point. These types 
of situations can very frustrating to 
our Operations and Engineering De¬ 
partment at times. As well, it can be 
very frustrating to EnerStar mem¬ 
bers when the power outage is pro¬ 
longed. 

When outages occur, the goal of 
all EnerStar Power employees is to 
restore power to the members as 
soon as possible. When the coopera¬ 
tive is experiencing multiple power 
outages, it's goal is to restore electri¬ 
cal service to the greatest number of 
members in the shortest amount of 
time. Cooperative employees begin 
at the power source and work out 
to the individual services along the 
system. Dangerous problems, such 
as downed power lines, are attended 
too as soon as possible. 

Electric utility systems are con¬ 
structed with protective devices 
such as fuses and circuit breakers. 
These confine the outage to specific 
area, therefore limiting the number 
of members affected by the power 
interruption. For example, if a tree 
falls on a tap line, only that line 
would be without service. Other 
members served from the main dis¬ 
tribution line would still have ser- 

(Continued on page I8d) 
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(Continued from page 18c) 
vice, although their lights may blink 
momentarily. 

The accompanying sketch de¬ 
picts one out-of-service main distri¬ 
bution line downstream from a 
substation. A tree has fallen and 
snapped all three lines. This, no 
doubt, can be repeated many times 
along the length of the circuit. 
Crews would patrol the circuit to 
remove the trees and splice the lines. 
When all the three-phase lines are 
intact, the circuit can be re-ener¬ 
gized. 

The area containing Houses # 2 
and # 3, which are serviced by an 

underground tap line, would have 
power. The line crews would then 
patrol each single-phase line, repair 
the damage, and Houses # 4 and # 
5 would then have electricity. 
Crews would then splice the broken 
wires at House # 1. 

All members served from that 
particular circuit would now have 
electricity, assuming the substation 
was still receiving power form the 
transmission line. It, too, could have 
been dealt the same blows as the 
EnerStar distribution line. 
When an outage is contained in the 
EnerStar distribution system, you 
can assist us in restoring your elec¬ 

tricity as soon as possible. If you 
know the location of downed wires 
or broken poles, report those situa¬ 
tions to the customer service repre¬ 
sentative. You should alert our 
representative of any loud noises 
that you might have heard. 

With your help and with our ex¬ 
perience, EnerStar Power Corp will 
restore your power outage in an effi¬ 
cient and effective manner. If you 
have further questions about how 
electric service is restored after a 
storm or other outage, contact the 
Engineering and Operations Depart¬ 
ment at EnerStar Power. 

Why Do Electric Bills Go Up in the Winter? 
It is a good question. Even if you 

do not use electric heat, you may 
notice that your electric statements 
are higher during the colder months. 
Overall, electric usage across the 
Midwest increased during the 
month of January. Extreme low 
temperatures caused consumption 
to increase for all energy sources. 
Several factors can contribute to 
higher winter bills, including: 
• Warm baths feel great on cold 
days and heating extra water can in¬ 
crease your consumption and your 
electric statement. Be sure your wa¬ 
ter heater is properly insulated if it 
is in an unheated space, and have it 
checked for leaks. 
• Winter brings holidays, which of¬ 

ten mean additional cooking and 
baking, and those bright holiday 
lights, all of which can raise your 
usage of electricity. 
• Shorter days and longer nights 
mean lights stay on longer both in¬ 
side and out. 
• Most heating systems use elec¬ 
tricity for some functions, such as 
operating the fan, and many run al¬ 
most continuously when it is very 
cold. 
• You may be using space heaters 
in garages, basements or other un¬ 
heated spaces. 
• That electric blanket or heating 
pad that feels so cozy on cold nights 
can cost another dollar or so to op¬ 
erate. 

• You may be using engine block 
heaters on your cars or equipment. 
• Most consumers use the clothes 
dryer more often in the winter. 

The harsh winter weather can 
contribute to higher electric state¬ 
ments for another reason besides an 
increase in usage. Winter storms 
can make traveling treacherous. 
Therefore, it may be impossible for 
EnerStar employees to read electric 
meters. If the meter readings are de¬ 
layed, electric statements may be 
for a few more days than the nor¬ 
mal 30-day billing cycle. Estimated 
meter readings can also increase or 
decrease the number of days billed 
on your electric statement. 

Plan to attend! 
EnerStar Power Corp. 

60th Annual 
Meeting of Members 

Saturday, March 6, 1999 
Crestwood School, Paris, IE 

Member Registration — 7 a.m. to 10 a.m. 
Member Breakfast — 7 a.m. to 9:45 a.m. 

Business Meeting — 10 a.m. 

W& look forward to 
seeing you there! 

For your winter heating needs call 
EnerStar Resources 

A subsidiary of EnerStar Power 

Phone: 465-5800 
or (800)343-5800 

• 24 hour emergency 
service 

• Competitive prices 
• Budget billing 
• Drive-by fills or 

call-in delivery 
• Prompt and 

courteous service 
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New substation signs installed 
EnerStar Power recently in¬ 

stalled new substation signs at 
each of its eight substations 
thoughout the service territory. 
The new signs identify EnerStar 
Power as the owner of the substa¬ 
tion and clearly give the name and 
number of each location. Should 
problems arise at a substation, 
EnerStar members will be able to 
clearly state to a customer service 
representative the substation to 
which they are referring. 

Ever wondered what the pur¬ 
pose of a substation was? Substa¬ 
tions, or as called in the electrical 
business “subs,” are needed for 
electric system support. Substa¬ 
tions perform a variety of func¬ 
tions. They meter distribution 
power, protect transmission and 

distribution equipment 
and power lines, step 
down voltage for distri¬ 
bution to homes and 
make sure that voltage is 
maintained at a constant 
level. 

Substations are com¬ 
plicated mazes of step- 
down transformers, 
switches, insulators, cir¬ 
cuit breakers, lightning 
arresters, and relaying and meter¬ 
ing facilities. The transformer per¬ 
forms the main substation function 
of changing transmission voltage 
to distribution voltages. One of 
the busiest pieces of equipment in 
the station is the voltage regulator, 
which maintains a constant outgo¬ 
ing voltage. 

Joumeymen-lineman Keith 
Borchers and 4th year 
apprentice lineman Chad 
Cornwell install a new 
substation sign at the Baldwin 
Sub, located on the Clinton 
Road, east of Paris. 

EnerStar donates 
Rapidly changing technology 

often spawns a need to upgrade, 
and that results in the dilemma of 
what to do with replaced equip¬ 
ment. EnerStar, formerly Edgar 
Electric, discovered one solution 
is to donate the outgrown, but 
still usable equipment. EnerStar 
gave a GTE telephone system to 
the Chrisman Unit 6 School Dis¬ 
trict. 

“We purchased a new phone 
system that was installed in Janu¬ 
ary. We needed a larger system,” 
said Brent Reyher, EnerStar vice 
president. He explained the items 

telephone system 
donated to Chrisman consisted of 
a central control box and approxi¬ 
mately 30 handsets. Unit 6 tech¬ 
nology director Kathy Dixon had 
previously told the board of edu¬ 
cation (BOE) the EnerStar dona¬ 
tion was compatible with the 
district’s current system, which 
was donated by First Bank and 
Trust of Paris when that business 
upgraded its telecommunications 
service. 

BOE members advocated using 
the EnerStar donation to provide 
telephone service in the proposed 
junior school building. 

EnerStar 
Annual 
Meeting news 

Due to the timing of 
printing this magazine and 
the Annual Meeting of Mem¬ 
bers, information regarding 
the Annual Meeting will be 
published in the May issue 
of this publication. 
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Low oil prices are great for some, but not all 

A Gary is pictured with one of the pumps that pull oil out of the 
ground in the family’s oilfield near Dudley. 

It’s a gray day, with a chilling 
mist adding to the dismalness of 
the day Gary Henigman fells the 
chill more than most, as he winds 
his way down the muddy roads of 
the family oilfield. 

Those of us who grew up 
watching “Dallas” find it hard to 
imagine tough times down in the 
oil patch. The big stretch limos on 
that show had stars as hood orna¬ 
ments, and so does Gary’s gray 
minivan. But the similarity ends 
there. His hood ornament is the 
five-point logo of a Chrysler prod¬ 
uct, not the three-point star of 
Mercedes-Benz fame. 

There are loafers, not cowboy 
boots, and casual clothes, not 
megabuck suits. He’s not heading 
for the family helipad, where the 
private chopper will take him to 
the airport, there to board the 
family jet to fly off to talk to the 
senator the family owns. 

To be honest, Gary does plan to 
see his senator, later in the day. 
Sen. Dick Durbin is going to be in 
nearby Casey, and Gary plans to be 
there. He hopes to hold up a sign 
to let Durbin know that times are 
tough, and that he wants some re¬ 
lief. In reality, that’s probably the 
way most Americans visit their 
senators. 

Even though very few Illinois 
oil families became wealthy 
enough to live like the people on 
Dallas, many did become quite 
rich. Trouble is, most of them did 
that years ago, when oil was easier 
to coax up out of the ground and 
there was a lot more of it. And 
prices were better. 

The Henigman family was a part 
of those heady days. Gary’s father, 
Walter, and his uncle, Frank, got 
into the oil business right after 
they came home from World War 
II, and family members helped 
them with loans of $20-150. They 
knew there was oil in Texas, Okla¬ 
homa and California, but they 
wanted to stay closer to home and 
family, largely to keep costs down. 
They also knew that southern Illi¬ 

nois had oil, too, if you knew 
where to look. 

And they had an advantage. 
They had a “doodlebug,” a gadget 
invented by their father. It worked 
much like a dowsing rod for wa¬ 
ter, and worked well in the hands 
of a skilled operator. 

Gary notes that he’s put to¬ 
gether a family history, and while 
researching it, came upon a map 
with lots of mysterious symbols. 
He figures those scratchings 
marked spots where “hits” oc¬ 
curred, and different symbols indi¬ 
cated the varying degrees of 
optimism each hit generated. 

At any rate, the Henigman 
Brothers found oil in Edgar 

County, and the rest is history. 
“Our oil operation is a lot like a 

farming operation,” Gary says, “in 
that there are a lot of average 
years, an occasional ‘boom’ year, 
and an occasional bust’ year, too. 
Like this one. And the oil business 
is a lot like farming in that it gets 
in your blood.” 

While there’s often the tempta¬ 
tion to throw in the towel, there’s 
also the hope—always the hope— 
that things will get better soon. 

“But while we’re waiting,” he 
laments, “the expenses go on. All 
these wells have motor-driven 
pumps, and they run day and 
night. Wells also need to be ser¬ 
viced to keep them producing. 
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Gary checks the paper left by 
a truck driver, who records the 
amount of oil taken out of the 
tank, its water content, and its 
temperature. Since this is a 
fairly low-tech operation, the 
slip is sealed in the glass jar 
taped to the stairway’s 
guardrail. 

When something goes wrong, I 
have to pay to have it fixed.” 

He remarks that at today’s 
prices, some of his wells are still 
making money for him, while oth¬ 
ers are costing him. Soon, he 
hopes, prices will go up enough 
that all will show some profit. 

“I’m a lot like a farmer,” he says, 
“in that I hope to have something 
to pass on to my children. We 
have some family traditions that I 
like to keep going, just like farm¬ 
ers do. 

“When I was just a little kid,” 
Gary says, “my dad used to bring 
me out here and take me up on 
the catwalks workers use to service 
the tanks. Even when I was too 
little to be able to look in, he’d 
hold me up so I could look down 
and see the oil in the tank, then 
he’d spit in the tank. Then he’d 
let me spit in it, too. 

“Even now, I take my kids down 
to the tanks and do the same 
thing. It’s just a family tradition 
that dad started, and as silly as it 
seems, I’d like to see my kids carry 
on with it.” 

While most of us who buy oil 
products aren’t thrilled at the 
prospect of paying more for gas, 
we should note that it's actually 
priced lower now than it has ever 
been, if you adjust for inflation. 

We may hope that when Gary visits 
his senator, he can get some kind 
of relief. Some traditions are 
worth keeping. 

A Visiting with a 
well serviceman, 
Gary is reminded 
of the fact that 
expenses go on, 
even if profits 
don’t. 

4 This is where the 
oil meets the 
surface, to be 
drawn off by a pipe 
to a tall vertical 
tank, where most of 
the water is settled 
out. 
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Demystifying the deregulation debate 
There is much talk about de¬ 

regulation of the electric industry. 
Are you confused by all the tech¬ 
nical terms, acronyms and refer¬ 
ences to government agencies 
being thrown around regarding 
deregulation of the electric utility 
industry? 

EnerStar Power wants to keep 
its membership informed on the 
rapidly changing electric industry. 
To help you, the cooperative 
member and electric consumer, 
sort through all the confusion, 
here is a primer to help with all 
the terms and acronyms. 

Access charge — A charge lev¬ 
ied on power supplied, or its cus¬ 
tomer, for access to a utility’s 
transmission or distribution sys¬ 
tem. It is a charge for the right to 
send electricity over another’s 
wires. 

Direct access — the ability of a 
retail customer to purchase com¬ 
modity electricity directly from the 
wholesale market rather than 
through a local distribution utility. 

Distribution — The delivery of 
electricity to the retail customer’s 
home or business through 
low-voltage distribution lines. 

Electric cooperative — A 
member-owned electric utility that 
distributes electricity on a 
non-profit basis. As with other co¬ 
operative businesses, any margin 
is returned to the consumers ac¬ 
cording to the amount of business 
conducted with the cooperative. 

Federal Energy Regulatory 
Commission (FERC) — Estab¬ 
lished by Congress in 1977, FERC 
regulates the price, terms and con¬ 
ditions of power sold in interstate 
commerce and regulates the price, 
terms and conditions of all trans¬ 
mission services. For example, it 
sets and enforces the wholesale 
electric rates that investor-owned 
utilities charge rural electric 
co-ops and other wholesale cus¬ 
tomers; also licenses hydroelectric 
projects. Part of the Department 
of Energy, but functions indepen¬ 
dently. 

FPA-Federal Power Act of 
1935 — It established guidelines 
for federal regulation of interstate 
energy sales and is the primary 
statute governing the FERC regu¬ 

lation of the electric industry. 
Generation Company 

(GENCO) — An entity that oper¬ 
ates electricity generating plants. 
The GENCO may own the genera¬ 
tion plants or interact with 
short-term market on behalf of 
plant owners. A “G&T” is a genera¬ 
tion and transmission electric co¬ 
operative. G&Ts are owned by 
member distribution cooperatives. 

Grid - A system of intercon¬ 
nected high-voltage transmission 
lines and power-generating facili¬ 
ties that allows bulk-power suppli¬ 
ers to share resources on a 
regional basis. This system pro¬ 
vides emergency generation and 
transmission. 

Independent power producer 
(IPP) - A private entity that gen¬ 
erates electricity and sells it to 
other businesses, including utili¬ 
ties. 

Investor-owned utility (IOU) 
— A stockholder-owned power 
company that generates and dis¬ 
tributes electric energy for a 
profit. 

Municipal — Electric distribu¬ 
tion system owned by a city to 
provide service for its residents. 

Public Utilities Holding Com¬ 
pany Act (PUHCA) — Federal leg¬ 
islation dating from the Great 
Depression designed to control 
corporate activities of 
investor-owned utilities. 

Public Utility Regulatory 
Policy Act (PURPA) — One of the 
five parts of the National Energy 
Act passed by Congress in 1978. It 
is concerned with voluntary rate 
standards, cogeneration, small hy¬ 
dro loans, interconnections and 
wheeling, and other regulated 
utility activities. 

Retail wheeling - A system in 
which individual retail electric 
customers are allowed to choose 
their electric supplier, also known 
as retail competition. 

Service area — The geographic 
region that a utility is required to 
serve, or has the exclusive right to 
serve, in supplying electricity to 
the ultimate consumer. 

Stranded benefits — Public in¬ 
terest programs and goals that 
could be compromised or aban¬ 
doned by a restructured electric 

industry. These potential 
“stranded benefits” might include 
environmental protection, fuel di¬ 
versity, energy efficiency, 
low-income ratepayer assistance, 
and other types of socially benefi¬ 
cial programs. 

Transmission system — All the 
lines, poles and other equipment 
used to move bulk electricity from 
a generating plant to a distribu¬ 
tion system. 

Unbundling — Refers to the re¬ 
quirement that a utility separate 
the operations of generation, 
transmission and distribution of 
electricity. An unbundled electric 
bill would list all costs associated 
with providing electricity to the 
consumer. 

Wheeling — Transmitting bulk 
electricity from a generating plant 
to a distribution system across a 
third system’s lines. 

Wholesale customer — A 
power purchaser that buys for re¬ 
sale to retail customers. 

Enerstar is committed to keep¬ 
ing our members educated and 
updated on the changes occuring 
in the eletric industry. Watch for 
further information in this publi¬ 
cation. 

Mark your 
calendars for 
April 4, 1999! 

Two things to remember: 

Daylight Savings Time 
begins! 

It’s Easter Sunday! 

The offices of EnerStar 
Power, EnerStar 

Resources and Clear Talk 
Communications will he 

closed on 
Friday, 

April 2, 1999 
In observance of the 
Good Friday and the 

Easter holiday. 
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Job description 18d 

Co-op preparing for more changes, members told 

A EnerStar Power Corporation’s newest board member, Gene Higginbotham 
(left) of Martinsville, looks over the cooperative’s 1998financial statements 
with President/CEO Tom Hentz. Higginbotham was elected at EnerStar 
Power’s 60th annual meeting, Saturday, March 6. Members also passed 
several bylaws that will help EnerStar Power become the first cooperative to 
enter the deregulated electric utility market in Illinois. 

Edgar Electric Co-operative As¬ 
sociation started doing business as 
EnerStar Power Corp last year. 
That was just a small symbol of the 
many changes the local coopera¬ 
tive plans to make in the next few 
years. Members attending the local 
electric cooperative’s 60th annual 
meeting Saturday, March 6, held at 
Crestwood School in Paris, 
learned EnerStar’s board and man¬ 
agement are making these changes 
to prepare the cooperative to be 
the first in Illinois to enter the de¬ 
regulated electric utility market. 

Members approved several by¬ 
law changes designed to help the 
cooperative become more com¬ 
petitive. Board of director elec¬ 
tions were held and a financial 
report was given by Secretary-Trea¬ 
surer John Fell of Kansas. Vice 
Chairman Tom Murphy of Marshall 
presided over the meeting of 250 
registered members, and Presi¬ 
dent/CEO Tom Hentz outlined the 
top issues, objectives and projects 
EnerStar will address in 1999. 

Members approved several by¬ 
law changes. The first change en¬ 
abled propane or other service 
users to become members of the 
cooperative. An additional bylaw 
change will make it possible for 
members to choose another 

wholesale energy supplier in the 
future, but remain as members of 
EnerStar Power. The other bylaw 
change was a separate house keep¬ 
ing revision that removes the class 
A and B memberships. The two 

classes of membership had previ¬ 
ously been necessary to meet Fed¬ 
eral Communications Commission 
requirements when the co-op op¬ 
erated a radio business. 

In 1999 EnerStar Power will 
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Tom and Nadine Babcock, 
winners of grand prize, a 
Ducane Gas Grillfrom 
EnerStar Resources. T 

A Angela Griffin presents the grand 
prize award, a $250gift certificate 
good towards their energy statement, 
to Charles and Viola Hunter at the 1999 
Annual Meeting of Members. 

you buy it there,’’ said Hentz. 
“The local distribution service 

will still be through the 

cooperative’s system,” Hentz ex¬ 
plained. “This board has said we 
believe it is in the best interest of 
our members to have choice and 
because of that we are going to be 
the first cooperative in Illinois to 
allow choice. I’m proud of that 
and I think it speaks well for this 
board.” 

In addition to the rate decrease 
at the end of 2000, the coopera¬ 
tive will begin refunding capital 
credits on a faster rotation. One- 
third of the distribution will go to 
current members and two-thirds 
will be paid to long-time members 
or their estates. “We intend to 
have an aggressive payback ap¬ 
proach to capital credits,” said 
Hentz. 

Hentz outlined three key objec¬ 
tives for 1999 that will continue 
the cooperative’s preparation for a 
deregulated utility market. First 
EnerStar Power will add a fully 
staffed and automated 24-hour dis¬ 
patching center. In addition to 
outage dispatching, employees of 
the center will also schedule 
power for other cooperatives and 
utilities in the region. An auto- 

(Continued on page 18d) 

bring its subsidiary businesses into 
the cooperative as separate divi¬ 
sions. This change was made pos¬ 
sible because of an IRS ruling that 
allows subsidiaries that are similar 
to the cooperative’s main busi¬ 
ness, like the cooperative’s pro¬ 
pane subsidiary to become 
divisions rather than separate tax- 
paying subsidiaries. The divisions 
will be kept separate, but operated 
as cooperatives, with patronage 
capital paid back to members 
based on usage of the service. 

Reelected to three-year terms 
were board members Ralph Wright 
of Paris, Vice Chairman Murphy, 
and Garold Farthing of 
Hindsboro. Elected to one-year 
terms were Tom DeWitt of Brocton 
and Ralph “Gene” Higginbotham 
of Martinsville. 
In his report President/CEO Hentz 

said the cooperative was on track 
with plans for a rate reduction 
scheduled for December 31, 2000. 
The cooperative started the rate 
reduction plan in 1996. Nearly 
$10.4 million was borrowed to 
buy out of Soyland Power Coop¬ 
erative. Almost half of the debt has 
already been paid off. The plan is 
to finish paying off the debt by the 
end of 2000 and then reduce rates 
by more than 30 percent. The av¬ 
erage bill under the present rates 
would go down from $127.88 to 
$86.94. 

Hentz said that the bylaw 
changes would make it possible 
for a member to choose another 
energy7 supplier, but said EnerStar 
Power will have competitive en¬ 
ergy rates. “If we are not competi¬ 
tive, and you can buy from 
Ameren/CIPS or from PSI, I suggest 
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EnerStar Power Corp would like to thank the following vendors for 
donating a door prize to the Annual Meeting of Members. 

Agri Gold Hybrids/Brian Harmon Evansville Trucking Paris 1st — branch of the State 

Altec Faulks Garage/Roger Faulk Bank of Chrisman 

Altstadt Office City/Ray Clark First Bank & Trust Paris Clinic Pharmacy 

Andrews at the Westbrook Harper’s Sales in Marshall Paris Feed & Animal Health/Allen 

Aramark, Terre Haute Henigman Oil/Gary Henigman Veitor 

Art Reese Lumber Hertz Farm Management/Bob Paris Ford 

Auto Zone Mewes Paris IGA 

B & J’s Restaurant Hevi Duty Paris Rural King 

Bass Mollett Uliana Tire Company, Inc. Parkway Furniture 

Big ‘A” Auto Parts Ingram Waste Disposal Pearman Pharmacy 

Bob’s Auto Parts Napa Joes Pizza Pegasus Satellite TV 

Citizens National Bank of Paris Keys Fertilizer Sales Pools Bargain Center 

Clear Talk Kirchner Building Center in Ray Aitken Trucking 

Country Companies/Dittamore & Marshall Scotty’s Tire Center 

Dick Lanman Oil Steve Winkler Chevrolet 

Country Motors Mike Monney Inc. US Office Products 

Countryside Chevrolet Moeller Variety & Cricket Shop Vadas Auto Parts 

Drake Scruggs MonicaTs Pizza Vermeer 

DUECO Mooney Motors in Chrisman Wesco 

Edgar County Bank & Trust Motorola, Inc. Winters & Associates/Buck Hiatt 

Effingham Equity in Marshall 
Elasco 
Elledge Insurance/Mike Elledge 

O & M Services/Gary Harris 
Out Back Cook Shack Restaurant 
Pap-R-Products 

Zimmerly Ready Mix 

New statement to premiere in April 

To improve customer service and better assist the mem¬ 
bership, EnerStar Power Corp will adopt a new billing for¬ 
mat for its member energy statements. Members will 
receive the new billing format beginning in April. 

The new energy statements are larger than the previ¬ 
ous statements and are laser printed for easier reading. 
The new bill design is a result of suggestions and com¬ 
ments from the membership and EnerStar’s desire to 
provide members with the most information possible in 
the best format available. 

EnerStar will continue to mail separate delinquent 
notices to those accounts with a past due balance that is 
subject to disconnection. The delinquent statement will 
indicate the amount past due and when payment must 
be received. Members should contact the EnerStar of¬ 
fice as soon as possible to avoid disconnection of ser¬ 
vice and associated fees. 

Water usage statements for the Clark-Edgar Rural Water District will also follow the statement design. When 
applicable, a water statement will be enclosed with an EnerStar member s electric statement. However, since 
Clark-Edgar Water Rural Water District and EnerStar Power Corp are separate businesses, checks must be made 
payable to the proper entity and be sent in a separate envelope. 
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Co-op preparing 
(Continued from page 18b) 

mated outage system will handle 
30 calls at once and analyze the 
outage reports to pinpoint outage 
locations for faster power restora¬ 
tion. 

EnerStar Power will increase its 
community involvement in 1999. 
The cooperative plans to be in¬ 
volved in more economic devel¬ 
opment projects and has started a 
revolving loan fund that will help 
fund new developments and jobs. 
A business park is also planned 
and will help attract new busi¬ 
nesses to the area. “These are all 
stand-alone projects and the board 
is committed to having these 
projects support themselves,” said 
Hentz. 

The cooperative will also pro¬ 
vide new energy services and 
products to area residents and 

businesses. In addition to EnerStar 
Resources, the cooperative’s pro¬ 
pane division, Hentz outlined 
plans to provide natural gas ser¬ 
vice as well as a new, high-tech 
energy product called the fuel 
cell. Fuel cells are just now com¬ 
ing to the market, although Hentz 
said the energy source has pow¬ 
ered NASA’s space vehicles for 
many years. With natural gas or 
propane, and air, fuel cells pro¬ 
duce electricity and heat through 
a chemical reaction. 

To improve reliability, the coop¬ 
erative plans to install 
microturbines. The new power 
generating technology will be in¬ 
stalled in areas of the 
cooperative’s system where reli¬ 
ability is limited by existing system 
constraints. 

Hentz also addressed concerns 
about Year 2000 or Y2K-caused 

power outages. “We are Y2K com¬ 
pliant,” said Hentz. “Our lights are 
going to stay on. There are some 
important issues and there are 
some safeguards that we have 
taken. I also think there are also a 
lot of folks making money from 
the Y2K scare.” Hentz said utilities 
across the country are aware of the 
Y2K issues and preparing their sys¬ 
tems. He also said that distribution 
circuits are still manually operated 
and will not be affected by the Y2K 
computer bug. 

EnerStar Power is a not-for- 
profit cooperative serving 5,101 
farms homes and businesses lo¬ 
cated in mostly rural areas of 
Clark, Coles, Douglas, Edgar and 
Vermilion counties. The 
cooperative’s propane division, 
EnerStar Resources has 1,748 cus¬ 
tomers. 

Fortunately, there are people who actually love a job like this. 

You’d think a job description like 
this would scare people off, 
wouldn’t you? But it doesn’t. 
In fact, these very demanding 
jobs attract some very dedi¬ 
cated people. People who un¬ 
derstand the importance of 
keeping electricity in your 
home or business. People 
who know that they’ll be out 
in the middle of the night in a 

Line Workers Wanted 
Long and unpredictable 
hours, hazardous working 
conditions, requires some 
weekend and holiday work. 
Must be able to leam com¬ 
plex technical job and face 
adverse conditions with a 
smile. 

? 

Lpca! 

driving snowstorm. People who just 
seem to be born with a desire to 

do more than just have a job. 
We’d like to thank our line 
workers for their hard work 
and dedication. And if you 

wf agree, give them a thumbs up 
when you see them at work. 
Your appreciation is a big rea¬ 
son they take such pride in a 
very tough job. 

EnerStar Energy Corp. 
We Get Our Power From You. 

Office closing 
The offices of EnerStar Power and EnerStar Resources 
will be closed on Monday, May 31, in observance of 
the Memorial Day holiday 

Have a safe and happy holiday! 
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Clark-Edgar Rural Water District ends drought for some 

Water hauling almost became a 
cottage industry in east-central Illi¬ 
nois over the last few decades, as 
aquifers drew down and as more 
and more people started using the 
precious fluid. Good surface water 
became harder to find, as rainfall 
seemingly became less depend¬ 
able. 

Thanks to Clark-Edgar Rural 
Water District, such problems are a 
thing of the past for nearly 1,000 
area residents. 

Tom Jones, who teaches eighth 
grade U.S. History and Govern¬ 
ment classes at Marshall Junior 
High School, also serves as chair¬ 
man of the C-E board of directors, 
and notes than many residents 
were hauling water because they 
had no alternative. 

“The aquifer here is very shal¬ 
low,” he says, “and that makes it 
easily susceptible to groundwater 
contamination. That’s been a real 
problem, and most of the wells 
drilled here have had water, but in 

75 percent of them, it has been 
contaminated. Some places have 
problems finding water, but our 
problem is in the quality of the 
water we find.” 

With those problems in mind, 
several residents in the area south 
of Marshall decided in 1987-88 to 
see about laying a water line to 
solve their problems, possibly by 
buying water from Marshall. 

It didn't take long to find that a 
few people on their own 
wouldn’t be able to get much 
done, and the idea came up of 
forming a water district. When that 
water district was set up, Jones was 
named a member of the steering 
committee, and a referendum was 

held to make everything official. 
The voting was three to one in 
favor. 

With voter approval and an area 
commitment, the district’s leaders 
could go to the federal govern¬ 
ment and apply for a loan or grant, 

Above: Tom Jones, a Government and 
History teacher at Marshall Junior 
High, is president of the Clark-Edgar 
Water District. Left: Millie Trowbridge 
is manager of the Clark-Edgar Rural 
Water District. 
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or a combination of the two. 
That’s exactly what they did. 

“We worked a lot with the 
Farmers Home Administration, or 
FmHA,” Jones says, “and they’ve 
changed their name to the Rural 
Utilities Service. We still work 
with them, and especially with 
Duane Massie, who works out of 
their Champaign office. They’ve 
done a world of good for us, and 
we were able to get financing for 
our project. We got our first wa¬ 
ter turned on in 1995.” 

Before long, Clark-Edgar Rural 
Water District was up and run¬ 
ning, and Millie Trowbridge was 
hired to serve as manager. The 
district has grown rapidly since, 
now has some 900 active ac¬ 
counts, and will have more yet 
when construction is finished. 
“We expect to have 1,200 before 
long,” Jones says. 

While having water is a real 
plus for the people who lived in 

the area and had to haul water, 
the district offers more benefits, 

Above: A welder works on the tank. 
Right: An elevated water storage tank 
goes up to provide storage and 
dependable water pressure. 

too. Jones notes that there’s quite 
a bit of residential growth where 

the pipes are being laid. “I 
think a good part of that 
growth is directly attributable 
to the fact that water will be 
available,” he says, and it’s 
more than likely that’s true. 

We at EnerStar Power are 
pleased to be working with 

Clark- 
Edgar Ru¬ 
ral Water 
District to 
make our 
little part 
of the 
state an 
even bet¬ 
ter place 
to live in. 

July is just around the comer! 

Vacation time, picnic time, 
homemade ice cream, backyard 
barbecues; these are just some of 
the fun things that come to us in 
the seventh month. But, what else? 
Many not-so-fun things rear their 
ugly heads in July to spoil the fun. 
Flies, mosquitoes, rain, lightning, 
and the start of really hot weather. 

We sure do not want to wait un¬ 
til the temperature hits ninety 
degrees to find out the air condi¬ 
tioner will not work! Now is the 

time to have your air condition¬ 
ing system serviced. Your chances 
of getting prompt service now 
are much better than if you wait 
until everyone else needs that 
serviceman too! You may even 
qualify for a special “early bird” 
deal if you request it now. 

Make sure you change your air 
filter regularly; no reason to have 
a service man do that. When the 
service technician shows up, 

there are several things that you 
should have him do. First, ask him 
inspect your ductwork for leaks. 
On the outside unit, have him in¬ 
spect the condenser (that thing 
that looks like an automobile ra¬ 
diator) . Do you see any grass clip¬ 
pings, leaves 
or dirt? Prob¬ 
ably not! Yet 

you can rest assured, if you or 
your serviceman will take a power 
washer or air compressor to that 
“radiator” you will see quite a bit 
of debris. The technician should 
check the refrigerant charge. It is 
very important that this is done ac¬ 
cording to the manufacturer’s 
specifications. In addition, have 

him check the electrical con¬ 
nections and insulation 
on the refrigerant line 
to the air handler. 

It is important to re¬ 
alize the significance of 
annual preventative 
maintenance. You will 

be more comfortable 
with efficient and reli¬ 
able equipment. This is 
not only the true air 
conditioning but just 

about everything else 
around the farm and 
home! 
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Youth Day in Springfield Again. . .It’s a hit! 

Two area students representing EnerStar Power Corp. met with Senator Judy Meyers and Representative Dale 
Righter at the State Capitol From left are: Roger Hart, EnerStar Power chaperone; Kristian Peterson, Paris; 
Senator Meyers; Heather Hasten, Marshall; and Representative Righter. 

In late April, approximately 250 
high school students from down- 
state Illinois converged in Spring- 
field. For many of them, it meant 
struggling out of bed earlier than 
usual for the trip to Mr. Lincoln’s 
hometown. Nevertheless, the day 
was well worth it as they partici¬ 
pated in the annual Illinois Elec¬ 
tric and Telephone Cooperatives 
Youth Day. The annual event is 
sponsored by many of the indi¬ 
vidual electric cooperatives across 
Illinois and the Association of Illi¬ 
nois Electric Cooperatives. The 
program is designed to give young 
men and women a closer look at 
our state’s Capitol and Mr. 
Lincoln’s hometown. 

After a buffet breakfast, the par¬ 
ticipants were off to the capitol 
complex where they received an 
orientation about the Supreme 
Court. The rest of the morning 
was spent on the floor of the Sen¬ 
ate chambers where each student 
had an opportunity to visit with 
their area senators and representa¬ 
tives. The EnerStar representatives 

enjoyed the opportunity to meet 
with Senator Judy Myers, 53rd 

Senatorial District, and Represen¬ 
tative Dale Righter, 106th Repre¬ 
sentative District. The officials 
explained their duties and empha¬ 
sized their obligation and commit¬ 
ment to their constituents. 

The Springfield event is de¬ 
signed as a primer for an even big¬ 
ger event — the Youth Tour to 
Washington. The goals are the 
same for Youth Tour but on a big¬ 
ger scale. In June, several high 
school students from Illinois along 
with about a thousand students 
from across the nation will meet in 
Washington to enjoy a busy, educa¬ 

tional, fun filled five day tour of 
our nation’s capitol. 

EnerStar is proud to sponsor 

area students to attend the Youth 
Day in Springfield and the Youth 
Tour in Washington. These events 
give young area leaders a real in¬ 
sight into the activities of the state 
and national government. The 
event involves a great deal of hard 
work and plenty of teamwork. We 

thank the young leaders for their 
interest and our elected officials 
for taking time out of their busy 
schedules to meet with these fu¬ 
ture leaders. We especially thank 
Jessie Crews, Clark County Exten¬ 
sion Service, and Stacie Henn, 
Edgar County Extension Service, 
for their hard work in selecting 
an outstanding 4-H student to 
attend the event. None of this 
would be possible without the 
cooperation and hard work of 
each and every one of you. We 
are forever grateful. 

For more information 
regarding the 
Youth 
tact Angela 
Griffin at 
EnerStar 
regarding 

next year’s 
event. 
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EnerStar Resources buys H&H Propane 

EnerStar Resources of Paris has taken a step toward improving propane service to residents of Clark, 
Cumberland and Crawford counties, by buying the resources of H&H Propane, and two EnerStar employees 
are pictured with one of thefirm’s 15 trucks. At left is Mark Comer, Energy Resources-Marketing specialist 
for EnerStar Resources, and Chuck Felkamp, one of the owners of H&H. The employees and equipment of 
H&H will be combined with those of EnerStar Resources to provide better, more reliable services for area 
customers. 

EnerStar Power Corp recently 
purchased a 23-year-old propane 
company. H&H Propane Company. 
Former owner, Chuck Felkamp 
and all of the H&H employees will 
join forces with EnerStar Power’s 
gas division, EnerStar Resources, 
to provide better pricing for gas 
customers, acquire more buying 
power, and improve the quality of 
their service. The HVAC sales, in¬ 
stallation and service department 
will be expanded into the Paris 
Market. EnerStar Resources will 
operate from two locations, Paris 
and Casey. Chuck Felkamp will 
manage purchasing, inventory and 
the expanded service department 
for EnerStar Resources southern 

district office. The other H&H 
owner, Sam Leohn, will retire 
from the gas business. 

EnerStar Power, an electric co¬ 
operative serving over 5,000 elec¬ 
tric customers, entered the 
propane business in 1992. 
EnerStar Resources, originally 
marketing only propane, contin¬ 
ues to expand its product line and 
increase its customer base to meet 
the changing needs of the com¬ 
munity. In 1998, EnerStar Re¬ 
sources sold over 1.7 million 
gallons of propane to 1,700 cus¬ 
tomers. 

H&H Propane Company began 
business in 1976 and serves 2,700 
customers in the counties of 

Clark, Cumberland, Coles, Dou¬ 
glas, Edgar, Jasper, Crawford and 
the Indiana county of Vigo. To¬ 
gether, the companies will serve 
more than 4.5 million gallons of 
propane to more than 4400 cus¬ 
tomers. 

EnerStar Resources offers sev¬ 
eral delivery options and a variety 
of payment plans. 

To contact EnerStar Resources 
call (800) 343-5800 in Paris or 
(800) 932-5212 in Casey. Office 
hours are 8:00am to 5:00pm Mon¬ 
day through Friday, Saturday hours 
will be added in the near future. 
You can e-mail the company at 
resources@enerstar. com. 

.7\ 

Have a happy and safe “4th” — 
it’s a birthday we can all enjoy. 1 sfi, 

/I \ \M ^y^PEPENDENrfrlV 

The cooperative office will be closed on Monday, July 5 ^ 
to allow our employees to enjoy the holiday with their families. 

\ 
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EnerStar Power is now JULIE member 

That’s right. EnerStar Power Corp is 
now a subscriber to the Joint Utility 
Locating Information for Excavators 
Service (JULIE). The cooperative can no 
longer accept requests to locate our 
underground wire. 

And, you know, it’s not a bad idea. 
With virtually all utility companies 
burying many of their facilities these 
days, an organization like JULIE was 
needed. Now, a homeowner or 
contractor can make one call to JULIE 
and have the electric, telephone, cable 
TV, natural gas, water and sewer lines 
located before digging or excavation 

begins. 
Just think of it. With one phone call 

to JULIE all the concern for safety, the 
worry over repair expense and the 
embarrassment of digging into a utility’s 
equipment is behind you. All that energy 
can be put into the project. 

So in the future remember: Do not 
call EnerStar Power to have 
underground lines located. Call the Joint 
Utility Locating Information for 
Excavators service (JULIE) at 1-800-892- 
0123 at least 48 hours before you expect 
to dig. 

When you call JULIE, have the following information at hand: 
1. The county, city or township, and section number where the digging will be done. 

This information can be found on your tax bill. 
2. The address and description of the excavation project. 
3. The date and time work will begin 
Your name, telephone number and address. 

For your peace of mind, phone JULIE at (800) 892-0123 before digging. 
It takes only a little effort, and can save a lot of grief. 
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Edgar, Clark county 911 system in operation 

x\fter years of struggle, Clark and 
Edgar counties now have a viable 911 
emergency reporting service, and it 
should do a lot to save lives and 
property in those counties, and 
especially in rural areas. 

Nanette Beals, coordinator of the 
Edgar County 911 system, notes that 
the system has been in place since April 
8, and that it’s working well, even 
though there were some glitches in the 
early stages, as there always are in a 
new computer-based system. 

“One of the problems emergency 
vehicles have faced for years is figuring 
out where an emergency call is coming 
from,” she says, “and that’s why we’ve 
gone to the new address system. Once 
it’s in place and everyone is used to it, 
it should eliminate a lot of confusion as 
far as addresses are concerned.” 

The 911 system was initiated several 
years ago as a nation standard 
emergency number that would be easy 
to remember and that would put the 
phone number of the caller on a 

computer monitor in the dispatcher’s 
office. 

The system was promoted as only an 
emergency system, although many 
callers took a very loose interpretation of 
the word “emergency,” and 911 
dispatchers occasionally received a frantic 
call from someone who feared they were 
about to lose their job, or other such 
problems. 

Actually, 911 was set up to speed the 
dispatch of emergency vehicles, and if a 
problem can’t be solved by the quick 
arrival of such a vehicle, a call to 911 is 
probably pointless. 

But while the system worked 
reasonably well, Nanette says, it had a 
couple of shortcomings. While it put the 
caller’s phone number on the monitor, it 
did not put an address there, so 
emergency people were deprived of that 
important information. 

As technology' improved, and as more 
money became available, the Enhanced 
911 system, or E-911, became available. 
E-911 put both the number of the 

telephone where the incoming call 
originated, and its address, on the 
screen. 

Even with all that technology, 
pinpointing the location of an 
emergency has still been a problem. 
It’s amazing how many towns, 
subdivisions, townships and other 
governmental bodies have streets with 
names that are either similar or the 
same as streets in other places. 

That has proven to be a sticking 
point. People like their street names. 
For years, if not centuries, songwriters 
have waxed rhapsodic about streets. A 
popular song in the 1950s told us that 
“Life’s a holiday on Primrose Lane,” 
and Elvis Presley’s Heartbreak Hotel 
was “Down at the end of Lonely 
Street.” 

People have added a certain amount 
of class to their otherwise prosaic 
neighborhoods simply by adding 
carefully chosen names to the streets. 
Admittedly, even such a common 
name as Elm Street has more of a ring 

▲ Surrounded by computers and monitors, Nanette Beals, coordinator of the Edgar County 911, awaits a call. 
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-4 Left photo - Nanette takes 
a call. She emphasizes 
that the 911 system is 
designed to deal with 
emergencies, not minor 
personal crises. 

to it than something like 16.5N. 
While all that sounds nice, it can be 

a problem for emergency workers 
seeking to find someone who’s called 
for help. W'Tien seconds count, street 
names can provide confusion, and may 
result in an ambulance or fire truck 
arriving too late to do any good. 

That’s why the new addressing 
system has been set up. ‘Tn the long 

^ Top photo - Nanette 
displays a sign, one of 
many that will enable 
emergency workers to find 
locations easier and 
faster. 

run,” Nanette says, “we 
hope that it will save lives 
and property by enabling 
emergency crews to do 
their jobs quickly and more 
efficiently.” 

Safety, conservation — EnerStar goals 

In a day when it seems that a dollar 
buys less and less, the men and women 
working at EnerStar Power are doing 
what they can to make sure you get the 
most out of every dollar you spend with 
them. 

Consumer education is one of the 
primary missions of your cooperative. 
Wasting energy not only costs you money 
— it forces your utility to buy more 
power from generating plants, adding to 
the cost of operating the system and 
adding to your electric bill. This 
publication, and others like it, regularly 
carries information to help keep your 
electric statement as low as possible. 

Whether it is a tip on installing 
energy-efficient lighting in your home, 
insulating your water heater, or just 
changing the filters in your heat pump, 

EnerStar wants to help you get the best 
deal you can on the electricity you buy. 

That is what makes energy 
conservation a partnership between you 
and your electric cooperative. While you 
work at home to keep your power bill as 
low as possible, EnerStar is working to 
put the latest technology’ in place to 
better manage the system of power 
plants, wires and substations that bring 
the power to you. This new technology 
adds to the savings that can be passed 
on to you. 

Another important part of your 
cooperative’s commitment to you is 
safety education. Electricity is such a 
normal part of our life that it is easy to 
forget it can be dangerous if improperly 
used. EnerStar reminds you to play it 
safe by installing child safety plugs in 

unused outlets, being careful when using 
electric tools near water, or having 
underground cables marked prior to 
digging around your home. EnerStar also 
provide important information to local 
schools to help teach children about 
electric safety. 

EnerStar Power was created to serve 
the people it provides power to — not to 
provide profits to out-of-town power 
companies. The principle on which we 
were founded — service to our local 
communities — is just as strong today 
as the day we opened our doors. 
Regardless of how much electricity you 
use, EnerStar Power will do everything it 
can to help you get the most out of your 
power dollar. 
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Homes don’t get vacations 

Maybe it was a trip to Disneyland or 
a simple week in the country. You and 
your family have gone on vacation but 
your home did not. 

“Most people expect their monthly 
electric bill to drop while they are away 
on vacation,” says Susan Rosier, 
EnerStar customer services 
representative. “They usually forget all 
the electric devices that still operate 
while they’re gone.” 

When applicable, over half of your 
summer electric bill is due to air 
conditioning. Unless you switched the 
air conditioning off, it could use almost 
as much energy as if you were home. 

“Most of an air conditioner’s work is 
due to heat that enters your home 
through the walls, ceiling and windows. 
Very little of the energy it uses is 
because of people in the house or door 
openings,” says Tim Haddix, System 
Engineer for EnerStar. Haddix added 

door 
openings do 
come into 
play if they 
are long 
ones, like 
when you load and 
unload the car for the trip. 

Haddix added that if you have pets, 
plants or anything else sensitive to heat, 
it is probably not a good idea to turn the 
air conditioner off while you are away. 

Unless you flipped the breaker to 
your electric water heater, it also used 
energy. Even if you do not turn on a 
faucet, a water heater can still use six, 
eight or more kilowatt-hours a day just 
on stand by. 

“And then there’s all the washing to 
do when you get home,” says Rosier. 
“That uses extra hot water, too.” 

Refrigerators and freezers, which are 
automatically operated, spend less than 

twenty percent of their energy because 
of door openings. Again, they use almost 
the same amount of electricity 
regardless of who is there. 

Other devices that may come into 
play while you are away are 
dehumidifiers, waterbed heaters, 
security lighting, answering machines, 
clocks, instant on TVs and all those little 
transformers found on all types of 
electronics. 

Therefore, although you took a 
break, your home was still busy. At least 
one of you got some rest. 

With EnerStar Resources 
■" Exchanging Tour Propane Cylinder  

Just Got Easier! 
Set an empty 20 lb. propane cylinder next to your EnerStar meter pole a day or two prior to your 

normal meter reading date. EnerStar will exchange your propane cylinder for only $11.00 
and charge the fee to your next month’s electric statement. Call EnerStar if you need the 

approximate date of when your meter is normally read. 

Need a new cylinder? No problem! 
EnerStar will deliver a new or an additional 

full cylinder for only $36.00. 

For more information, call 

EnerStar Resources at 800-343-5800 

EnerStar... We’re working hard for our membership! 
Disclaimer: All cylinders must meet current safety regulations and be in satisfactory condition. 

    

IN AN EFFORT TO IMPROVE CUSTOMER SERVICE, 

ENERSTAR POWER CORP AND ENERSTAR RESOURCES 

NOW OPEN 

SATURDAYS, 8:00 AM TO 12:00 NOON 

LIMITED SERVICES AVAILABLE: PAYMENTS, BILLING INQUIRIES, 

GENERAL CUSTOMER SERVICE, PROPANE CYLINDER FILLS, PROPANE ORDERS 

WE HOPE OUR MEMBERS WILL APPRECIATE THIS SERVICE. 

LET US KNOW IF YOU DO ! 
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Now Open Saturdays I6d 

Area youths tour Washington, D.C. 
<4 Five area youths spent the week of June 18- 

24 exploring Washington, D.C. The students 
met with Illinois congressional leaders and 
learned about government during the an¬ 
nual “Youth to Washington” tour. This event, 
sponsored by the electric and telephone co¬ 
operatives of Illinois, began in the late 
1950s to introduce rural youths to democ¬ 
racy. Heather Hasten of Marshall, Kristian 
Peterson of Paris, Leslie Propst of Marshall, 
Heather Reed of Marshall and Brandon 
Welsh of Marshall represented EnerStar 
Power Corporation. They met with Con¬ 
gressman David Phelps on Capitol Hill and 
were among 56 rural Illinois youth leaders 

selected for the trip. In addition to the Capitol, students also explored Arlington National Cemetery, the na¬ 
tional Cathedral, the Supreme Court, the Smithsonian Museums, the U.S. Holocaust Memorial Museum, the 
Royal Embassy of Saudi Arabia and a number of other historical sites. Pictured are (1-r): Welsh, Propst, Con¬ 
gressman Phelps, Reed, Hasten and Peterson. 

EnerStar Power is now JULIE 
member 

That’s right. EnerStar Power 
Corp is now a subscriber to the 
Joint Utility Locating Information 
for Excavators service (JULIE). 
The cooperative can no longer 
accept requests to locate our un¬ 
derground wire. 

And, you know, it’s not a bad 
idea. With virtually all utility 
companies burying many of their 
facilities these days, an organiza¬ 
tion like JULIE was needed. 
Now, a homeowner or contrac¬ 
tor can make one call to JULIE 
and have the electric, telephone, 
cable TY natural gas, water and 
sewer lines located before dig¬ 
ging or excavation begins. 

Just think of it. With one 

phone call to JULIE 
all the concern for 
safety, the worry over 
repair expense and 
the embarrassment of dig¬ 
ging into a utility’s equipment is 
behind you. All that energy can be 
put into the project. 

So in the future remember: Do 
not call EnerStar Power to have 
underground lines located. Call 
the Joint Utility Locating Informa¬ 
tion for Excavators service (JULIE) 
at 1-800-892-0123 at least 48 hours 
before you expect to dig. 

The co-op can no longer accept 
requests to locate our under¬ 
ground wire. 

When you caU JULIE, 
have the following informa¬ 
tion at hand: 
l.The county, city or town¬ 

ship, and section number 
where the digging will 
be done. This informa¬ 
tion can be found on 
your tax bill. 

2. The address and description of 
the excavation project. 

3. The date and time work will 
begin Your name, telephone 
number and address. 
For your peace of mind, 

phone JUUE at (800) 892-0123 
before digging. It takes only a 
little effort, and can save a lot of 
grief. 
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The barns of Edgar County 

It’s amazing how a couple of 
unrelated incidents, if given a 
little serendipitous help, will 
evolve into a major project that 
has a very real historical signifi¬ 
cance. 

That’s what happened when 
Beth Dunn took in an exhibit by 
Larry Miller of Palestine at the 
Art League in Paris. The program 
was titled, “Remembering the 
Vanishing American Scene.” 

After attending that function, 
she was visiting with Andy 
Anderson, who had seen a barn 
being torn down, and he men¬ 
tioned that barns were a vanish¬ 
ing part of the American scene, 
big time. 

Before they knew it, 
they had decided that 
the barns of Edgar 
County were disappear¬ 
ing at an alarming rate. 
They also decided that 
someone should do 
something to save the 
ones that could be 
saved, photograph 
those that were going 
to be torn down and 
catalog them all. 

They involved the 
Edgar County Historical 
Society and Museum, 
and they enlisted the 
aid of several seniors, 
— who at their own expense — 
would help establish a record of 

existing structures. Those in¬ 
volved in the project included 
Paul Stafford, Sandra Neal, Don 
Latham, Walter Kimble, Joan 
Armiston, Virginia Zimmerly, Beth 

A This Kansas Township barn is owned by John Honnold, Jr. 

Dunn, Leonard Wolfe and Jane 
Kreckman. Patsy Berry, correspon¬ 

dence secretary 
for the society, 
provided logisti¬ 
cal and moral 
support. 

Having 
grown up in a 
time when every 
farm had a barn, 
they knew that 
Edgar County 
used to be home 
to far more barns 
50 years ago than 
it has now, and 
that many of 
those that are 

gone had not been documented. 
“We decided to set up teams 

from each township in the 
county to inventory the existing 
barns,” Beth says, “and we 

A Members of the committee compare 
bam notes. Clockwise from front left 
are Beth Dunn, Joan Ormiston, Don 
Latham, Marcie Willan, Walter Kimble, 
Paul Stafford and Carol Stafford. 

This beautiful bam is one of several 
nice specimens left in Kansas 
Township, and is owned by Mary 
Hawkins. 

urged them to come up with a 
form to get the pertinent infor¬ 
mation. The teams have a lot of 
flexibility, and can do just about 
what they want to do. Some cat¬ 
egorized the barns by architec¬ 
tural styles, while others divided 
them up by the functions they 
served.” 

Interestingly, they first needed 
to come up with a definition of 
a barn. “One rule of thumb,” 
said Walter Kimble and Andy 
Anderson in their report, “is that 
the building had been used to 
house animals and to provide 
storage space for hay in a loft. 
Those other buildings used 
strictly for the storage of grain, 
as interesting as they may be, 
are not included.” 

Over several months of “labor 
of love” type work, the teams 
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-4 Walter Kimble studies his notebook. He and 
Andy Anderson inventoried the bams of 
Paris Township. 

managed to photograph each barn in the county, and 
wrote up a brief history During the course of their ef¬ 
forts, they came up with dozens of barns, and several 
albums full of photos. 

In addition to cataloging the structures, the team 
of Virginia Zimmerly Joan Ormiston and Don Latham 
attempted to date the buildings. They noted, “Obser¬ 
vations of the barns show the changes in construc¬ 
tion techniques over time and reflect the changing 
needs of their owners as farming methods evolved. 
One or two barns contained portions of log walls of 
an older barn that was in¬ 
cluded in the rebuilt struc¬ 
ture. 

“Except for the portions 
of old log walls the oldest 
barns appear to be of hand- 
hewn timbers with pegged 
mortise and tenon framing. 
More than 100 barns were 
documented in Grand View 
Township, and many were 
beyond rehabilitation. Yet 
there are several in good 
condition that could be 
held onto as representative 
of a time past.” 

While it’s not the same 
as having the actual barns 
in the flesh, it’s a step in 
the right direction. And 
who knows? Maybe, with luck, their work will have made 
enough people aware of the vanishing barns that they’ll get 
involved in efforts to save some barns. 

While barns aren’t nearly as important to agriculture, and 
society, as they used to be, they’re still an important part of 
our history and culture. We should be doing more to pre¬ 
serve them! 

A Craig Tillman of 
Kansas Township 
owns this bam. 

^ Chester Honnold 
owns this bam, 
painted in the 
traditional bam 
red coloring. It’s a 
Kansas Township 
resident, too. 

'Y Marcie Willan 
makes a notation in 
her barn inventory. 
She and Bud Wolfe 
cataloged the bams 
of Kansas 
Township. 
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Homes don’t get vacations 

Maybe it was a trip to Disneyland or 

a simple week in the country. You and 

your family have gone on vacation but 

your home did not. 

“Most people expect their monthly 

electric bill to drop while they are away 

on vacation,” says Susan Bosler, 

EnerStar customer services 

representative. “They usually forget all 

the electric devices that still operate 

while they’re gone.” 

When applicable, over half of your 

summer electric bill is due to air 

conditioning. Unless you switched the 

air conditioning off, it could use almost 

as much energy as if you were home. 

“Most of an air conditioner’s work is 

due to heat that enters your home 

through the walls, ceiling and windows. 

Very little of the energy it uses is 

because of people in the house or door 

openings,” says Tim Haddix, System 

Engineer for EnerStar. Haddix added 

door openings do come into play if they 

are long ones, like when you load and 

unload the car for the trip. 

Haddix added that if you have pets, 

plants or anything else sensitive to heat, 

it is probably not a good idea to turn the 

air conditioner off while you are away. 

Unless you flipped the breaker to 

your electric water heater, it also used 

energy. Even if you do not turn on a 

faucet, a water heater can still use six, 

eight or more kilowatt-hours a day just 

on stand by. 

“And then there’s all the washing to 

do when you get home,” says Bosler. 

“That uses extra hot water, too.” 

Refrigerators and freezers, which are 

automatically operated, spend less than 

twenty percent of their energy because 

of door openings. Again, they use almost 

the same amount of electricity 

regardless of who is there. 

Other devices that may come into 

you are away are 

dehumidifiers, waterbed heaters, 

security lighting, answering machines, 

clocks, instant-on TVs and all those little 

transformers found on all types of 

electronics. 

Therefore, although you took a 

break, your home was still busy. At least 

one of you got some rest. 
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Inside this issue... 

The new year & Avoiding Y2K 
scams l6b-c 

School days I6d 

Executives signed an historic 
fuel cell marketing agreement 
at the annual meeting of the 
Association of Illinois Electric 
Cooperatives in Springfield on 
July 29. Thomas J. Hentz, 
president/CEO of EnerStar 
Power, standing at right, was 
one of the signatories. Fuel 
cells, which showed 
considerable promise before 
the federal government 
decided to push nuclear po wer, 
are becoming more viable as 
time goes by, and should 
present a ready market well 
into the next century. 

EnerStar CEO takes part in historic signing 
More than 400 Illinois electric 

cooperative leaders catapulted 
into the future when they wit¬ 
nessed a demonstration of space 
age energy and the signing of an 
unprecedented partnering agree¬ 
ment to market fuel cell technol¬ 
ogy Thomas Hentz, EnerStar 
president/CEO, was one of four 
who signed the document. Coop¬ 
erative leaders went to Springfield 
to learn about fuel cells and how 
they might help serve rural power 
needs during the 58th Annual 
Meeting of the Association of Illi¬ 
nois Electric Cooperatives, July 
29-30. 

As electric cooperatives nation¬ 
wide seek additional products and 

services to offer their consumer- 
members, alternative power 
sources such as fuel cells are un¬ 
der consideration. Those in atten¬ 
dance at the AIEC’s conference 
were treated to a demonstration 
of this new and exciting technol¬ 
ogy by two organizations, H 
Power and Energy Co-Opportu¬ 
nity. Frank Gibbard, chief execu¬ 
tive officer at H Power said, “The 
electric cooperatives are an ideal 
commercialization path for resi¬ 
dential and small commercial Pro¬ 
ton Exchange Membrane (PEM) 
fuel cells.” 

H Power, a New Jersey-based 
company, which is the leading de¬ 
veloper of fuel cells in the world, 

is touting the technology as the 
energy source for the future. Ac¬ 
cording to Gibbard, “Fuel cells in 
the 21st century are going to affect 
your life. They’re going to power 
your home, your car, your cell 
phone and laptop computer.” 

Energy Co-Opportunity which 
signed the multi-million dollar 
partnering agreement with H 
Power to market fuel cells, is a na¬ 
tional energy cooperative formed 
to provide assistance to electric co¬ 
ops seeking to diversify into addi¬ 
tional energy supply and services. 

During the AIEC’s conference, 
Rene Dubois, director of sales and 
marketing for H Power, demon- 

(Continued on page 16b) 

SEPTEMBER 1999 ILLINOIS COUNTRY LIVING 16a 



Y2K: The new year looks bright 

As the ball drops in Times 
Square, New York, Dec. 31, 1999, 
millions of people will be won¬ 
dering if there will be more than 
just the usual excitement of cel¬ 
ebrating a new year and a new 
millennium. Actually, the new mil¬ 
lennium does not start until 2001, 
but nobody seems too concerned 
about the technicalities! 

Much has been made of the 
“Y2K” problem (a/k/a “The Millen¬ 
nium Bug) — the infamous glitch 
in which some computers may not 
be able to cope with the year 
2000. Predictions abound in 
which lights will go out, airplanes 
will not be able to land, and 
people will not have electronic 
access to their bank accounts. 
Doomsday predications scream 
that basic civilization as we know 
it will come to a screeching halt. 
Well, if that doom and gloom hap¬ 
pens, it is probably not going to 
happen in the dark! 

If you have not heard it by now, 
which would be hard not to since 

mainstream media picks up news 
stories on the subject daily, the 
Y2K (Year 2000) problem exists 
with computers that only recog¬ 
nize the last two digits of a year - 
99 for example, for 1999. When 
next year rolls around, those com¬ 
puters will only recognize “00” 
and could revert to 1900. Many 
newer computers are already Y2K 
compliant. It is older models — 
and actually any piece of equip¬ 
ment the uses the current year in 
performing its functions — that 
might be suspect. 

Electric utilities everywhere 
have long been working on the 
Y2K “problem,” if one in fact ex¬ 
ists. At EnerStar, a Y2K compliance 
program was started last fall to 
learn what needed to be done to 
dispel some of the dismal predic¬ 
tions. 

As far as EnerStar Power cus¬ 
tomers are concerned, the new 
year should be ushered in similar 
to any other. The dreaded Y2K 
bug will most likely skip right over 

EnerStar’s electric service territory 
thanks to diligent effort on the 
part of the company’s employees 
and outside consultants. All Y2K 
work on mission critical compo¬ 
nents was completed in early May, 
well ahead of schedule. That 
means your lights should remain 
on, barring a winter snow or ice 
storm. 

There is minor work left to 
complete on some business sys¬ 
tems, metering functions and con¬ 
tingency plans. None of these will 
pose a problem with power deliv¬ 
ery and will be finished up well 
before the end of the year. The 
SCADA system, which is used to 
remotely monitor and control sub¬ 
stations, has had a Y2k upgrade, 
which is being tested. The SCADA 
system is not mission critical but 
does provide some efficiencies in 
the power delivery process. 

If you want specific information 
for your farm or business on Y2K, 
please call Jeff Tankersley at 
EnerStar at (800) 635-4145. 

(Continued from page 16a) 

strated the portable fuel cell’s ca¬ 
pacity, by powering a light stick 
with a 50-watt unit. The fuel cell 
demonstration was presented 
around the meeting room to allow 
the audience a close-up view of 
the technological breakthrough. 

A fuel cell converts chemical 
energy to electrical energy. It uses 

the electrochemical reaction of 
hydrogen and an oxidant such as 
oxygen to produce electrical en¬ 
ergy silently, without combustion 
“It’s really exciting - Popular Sci¬ 
ence kind of stuff,” said John 
Lowrey editor of AIEC’s Illinois 
Country Living magazine. 

During the meeting, members 

also recognized two Illinois 
elected leaders for their efforts on 
behalf of rural Illinois. Congress¬ 
man Ray LaHood of Peoria, and 
Representative Mike Smith of Can¬ 
ton, each received Illinois Electric 
Cooperatives Public Service 
Awards. 
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Consumers: Beware of Y2K scams 

Recent reports have shown 
that, as Jan. 1, 2000, grows nearer, 
Y2K scams are likely to become a 
more frequent problem for 
consumers. 

“Unscrupulous businesses are 
bound to prey on consumer fears 
about the impact of Y2K and 
attempt to sell unnecessary and 
drastically overpriced 
preparedness’ items,” said Sen. 

Chris Dodd (D-Conn.), vice- 
chairman of the Special 
Committee on the Year 2000 (Y2K) 
Technology Problem. 

Typical Y2K scams involve a 
perpetrator posing as an official 
from a financial institution or 
credit card company. The con- 
artist phones the potential victim 
and asks for credit card or bank 
account information, claiming 
such information is needed to 
assist the institution in its Y2K 

compliance activities or to assure 
the integrity of the customer’s 
account beyond the Year 2000. 
While these attempted scams are 
not in themselves sophisticated, 
they can be extremely effective 
and very damaging to the public if 
utilized by an experienced 
telemarketing fraud perpetrator. 

“It is absolutely outrageous 
that con-artists would prey on 
peoples’ worst fears when it 
comes to the Y2K problem,” Dodd 
said. “While we know that some 
computer systems will be affected 
by the Y2K bug, sadly the one 
thing we know won’t stop is scam 
artists looking to make a quick 
buck.” 

Other Y2K scams have 
included fraudulent investment 
schemes in which con-artists offer 
to exchange the victim’s financial 
assets for gold coins or other 

precious metals as a means of 
protecting them from Y2K failures 
in the banking industry. Victims 
may be tricked into paying much 
more than the coins or metals are 
in fact worth, or in the worst case 
may not receive anything at all in 
exchange for their investments. 

“Consumers should never give 
out any personal or credit card 
information over the phone 
unless they’ve initiated the call,” 
the Senator said. ‘Any 
unauthorized charges or debits 
from their bank accounts should 
immediately be reported to the 
bank and to the police.” 

For more information on the 
Y2K problem and on what 
individual consumers can do to 
prepare for it, please visit the Y2K 
Committee’s website, www. 
senate.gov/-y2k, or by calling 1- 
888-USA-4-Y2K. 

Getting them to work on Jan. 1, 2000 

place non-compliant 
equipment only if displaying 
the correct date is critical — say, 
on a fax machine used to trans¬ 
mit legal documents. 

problematic if you set your 
VCR to record the Rose 
Bowl on New Year’s Day of 
the new millennium and 
wind up with a Cheers rerun. 
But you can trick it into func¬ 
tioning properly by setting its in¬ 

ternal clock back 28 years to 
1972, when the 
calendar dates 

and days of the 
week fell in 

the same se¬ 
quence that 
they will in 

2000, with Jan. 
1 being on a Saturday. 

You will probably need to re¬ 

Many home appliances 
and electronic equipment 
that are date-sensitive, in¬ 
cluding many with a blinking 
LCD display, are candidates 
for Y2K trouble. In most 
cases, such equipment will 
work but will give the 
wrong date. 
That’s 
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School days 
It is back-to-school time across 

America. For parents, it is a 
bittersweet reminder of the 
passage of time as we watch our 
children grow and become 
increasingly independent. It is also 
a time when we think about their 
safety. 

EnerStar Power shares that 
concern. That is why so many are 
looking out for the safety of our 
children. With the beginning of 
every school year, cooperative 
employees, especially those on the 
line crews, are keeping an eye out 
for children on their way to or 
from school. Sometimes it means 
helping a disabled school bus. 
Frequently, it means using their 
mobile communications to report 
a problem or a suspicious 
occurrence in a neighborhood. In 
addition, always it means being 
there to lend a hand, whatever the 
problem. 

Being committed to the 
community you serve means 

Time to get on the bus: 

How to talk to your kids and 
grandkids about bus safety 

Explain to the child that the 
school bus is a little different from 
a car, because while you still need 
to be a careful passenger while in 
the bus, they also need to think 
about how to get on and off the 
bus safely. Let them know that 
whether they ride the bus to 
school every day or just to track 
meets or band once in a while, it 
is important to follow these rules. 

Safety rule #1: Wait to get on 
the bus. 

Even if you are in a hurry to sit 
down with friends, it’s very im¬ 
portant to wait to jet on the bus. 
As you see the bus coming near, 
you should get into a line. The 
line should start about six feet 
from the road, and go back from 
the road, rather than down the 
side of the road. Wait until the bus 
stops, the driver opens the door, 
and he or she says it’s OK to step 
onto the bus. This is very impor¬ 
tant: The drive is the only one 
who can really see all the traffic, 

and make sure 
that it’s safe for 
you to get on 
the bus. Be sure 
to listen to the 
driver’s instruc¬ 
tions every time. 

making the decision that service 
to the community involves more 
than just making sure your electric 
service is reliable. Even in these 
days when electric utilities are 
faced with competition that’s 
getting tougher every day, going 
the extra mile in consumer and 
community service is and always 
will be the standard operating 
procedure at EnerStar. It has to be 
that way because electric 
cooperatives are fundamentally 
different than for-profit electric 
utilities. 

Every day now, we hear reports 
of other utility companies closing 
their local offices and moving out 
of town in order to save money. 
When that happens, their 
customers have to do business 
long distance, frequently talking 
to people hundreds and 
sometimes thousands of miles 
away. EnerStar is different. Our 
first obligation is to our 
consumers. You can still stop by 
the local office and talk to 
someone you know about any 

pan of your service. Moreover, 
when you call EnerStar, you will 
speak to someone close-by who 
knows your community and what 
is happening in it. 

Being a local electric 
cooperative means doing business 
close to home. Because our 
members are also our owners, the 
cooperative gives first 
consideration to what is in the 
consumers’ best interest. So, there 
will always be someone nearby 
you can talk to about any aspect of 
your electric service. At first 
glance, it may seem that there is 
little connection between school 
kids waiting for their bus and the 
line crew driving down the road 
in the truck. However, look again. 
Many of those line crews working 
on utility poles have kids waiting 
for their school bus alongside 
yours. Making sure all our 
children stay safe is part of what 
holds local communities together 
and it is part of the work EnerStar 
takes pride in every day. 

Safety rule #2: Wear your seat 
belt on the bus. 

Sound familiar? It’s the same 
rule from when you’re in a car. 
That’s because it’s just as important 
to be restrained when you’re on 
the bus. If the bus is in an acci¬ 
dent, the seat belt will keep you 
from bouncing all over the place. 
And it’s important to play it cool 
when you’re on the bus: no jump¬ 
ing around or running all over the 
bus. This can make it hard for the 
bus driver to concentrate and kids 
can get hurt. 

Safety rule #3: Be careful getting 
off the bus. 

So now you’ve arrived at your 
band concert, and you’re anxious 
to blow that tuba! Not so fast — 
you’ve got to pay attention when 

you’re getting off the bus, too. 
When you step down, hold onto 
the handrail and be careful that 
your backpack or book bag 
doesn’t get caught on the rail or 
in the door. After you exit the 
bus, never walk behind it. If you 
have to walk in front of the bus, 
walk on the sidewalk next to the 
bus for at least ten feet, make sure 
that the bus driver sees you, then 
cross. If you drop something, as 
you cross the street, don’t ever 
bend down to pick it up — the 
bus driver might not see you. In¬ 
stead, tell the bus driver you 
dropped something. 

ILLINOIS COUNTRY LIVING SEPTEMBER 1999 16d 



h» 
<N 

Inside this issue... 

Maize maze I6b-c 

TLC for your VCR 
 l6d 

October is cooperative month 
EnerStar Power Corp will be 

one of the nation’s 47,000 coop¬ 
erative businesses celebrating Co¬ 
operative Month during October, 
Tom Hentz, President/CEO of 
EnerStar, announced today. The 
1999 theme is “Cooperatives - 
Businesses People Trust.” 

“Cooperatives are found in ev¬ 
ery state of the union and serve 
approximately 120 million people 
- nearly half of the population of 
the United States,” Hentz said, 
“And 31 million of that number 
are served by 1,000 electric coop¬ 
eratives in 46 states,” he added. 
There are 26 electric co-ops in Il¬ 

linois, and EnerStar serves 3,000 
members in the counties of Edgar, 
Clark, Douglas, Vermilion and 
Coles. 

“Providing electric service the 
cooperative way distinguishes 
electric co-ops from 
investor-owned and municipal 
electric utilities,” Hentz said. 
“Electric co-op employees and 
board members are a part of the 
community the co-op serves. And, 
all across the nation, electric 
co-op people are involved in 
community activities, such as 
safety programs at schools and lo¬ 
cal libraries, helping elderly citi¬ 

zens repair their homes, sponsor¬ 
ing local fairs, helping to get new 
businesses or new housing started, 
and contributing computers or sat¬ 
ellite dishes to schools,” he contin¬ 
ued. Additionally the coop’s 
members have a voice and vote in 
cooperative matters and can be 
elected as director,” Hentz said. 

“Whatever benefits the co-op 
helps the community and its citi¬ 
zens,” Hentz said. Furthermore, 
the theme, ‘Cooperatives - Busi¬ 
nesses People Trust,’ exemplifies 
what co-ops, their employees and 
their consumer-owners are all 
about,” he added. 

Students encouraged to apply 
Illinois Electric Cooperative Memorial Scholarships 

Tom Hentz, manager of 
EnerStar Power Corp, has an¬ 
nounced that for the fifth consecu¬ 
tive year the Illinois electric 
cooperatives will award $1,000 
academic scholarships to high 
school seniors. The three scholar¬ 
ships are being awarded through 
the Illinois Electric Cooperative 
(JEC) Memorial Scholarship Pro¬ 
gram. Because of the scholarship 
program’s success, an extra schol¬ 
arship was added this year for chil¬ 
dren of cooperative members. 

High school seniors pursuing a 
college education in the state of 
Illinois are eligible to participate 
in the program. Two of the three 
scholarships will be awarded to 

the child of an electric coopera¬ 
tive member. The other $1,000 
award will go to the child of an 
electric cooperative director or 
employee. Deadline for applica¬ 
tions to be returned to the coop¬ 
erative is January 1, 2000. 

“The purpose of the scholar¬ 
ship program is to assist electric 
cooperative youth while honor¬ 
ing past rural electric leaders 
through memorial gifts,” said Tom 
Hentz. “EnerStar Power and the 
other Illinois electric cooperatives 
want to make a difference in their 
communities. One of the best 
ways we can do that is by lending 
a hand to our youth.” 

Candidates are judged on the 
basis of grade point average, col¬ 
lege entrance exam scores, work 
and volunteer experience, school 
and civic activities, and a short es¬ 
say that demonstrates their knowl¬ 
edge of electric cooperatives. 

The IEC Memorial Scholarship 
program was established in 1994 by 
the board of directors of the Asso¬ 
ciation of Illinois Electric Coopera¬ 
tives. Individuals wanting to apply 
for the scholarship should contact 
their high school guidance coun¬ 
selor. For further information on 
the IEC Memorial Scholarship Pro¬ 
gram, contact Angela Bruce Griffin 
at EnerStar at (217) 463-4145. 
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is ‘Hillbilly Heaven’ 

work involved, too. 
She got the idea about the time 

they purchased a 40-acre piece of 
land, and watched as they cleared 
most of the stuff from it, includ¬ 
ing some fine trees. “Just before 
they called in the bulldozers,” she 
chuckles, “I told Thad that I d like 
to build a pumpkin patch and 
maze. So we decided to do it. As I 
look back on it, I wish I’d spoken 
up before they took out the trees, 
but the barns are still here, any¬ 
way.” 

The maze itself covers some 
seven acres, and they design it us¬ 
ing graph paper, then pace off the 
distances. Thad then mows the 
desired swaths with a tractor- 
mounted mower. 

The barns that were left stand¬ 
ing form the basis for their indoor 
mazes, and they promise that the 
indoor mazes will be different 
from last year. They also plan a 
crawling maze for toddlers under 
five years of age, and will have 
hay bales set out for waiting 
moms. “Vittles and Purdies,” a 
snack bar and gift shop, is also in 
a salvaged structure. 

“We have hot dogs, chips, 
candy, popcorn, snack cakes, hot 
chocolate and hot cider,” Cathy 
says, “and we’ll have sticks for 
people who want to make s ’mores 
and hot dogs at the fire ring.” 

In addition, they’ll have a 

Thad and Cathy Brimner have a 
hillbilly maze and pumpkin patch 
near Kansas that they hope many 
families will find interesting. And 
although it’s open about the same 
time as other harvest-season 
mazes, they don’t refer to it as a 
Halloween maze. 

“Some of the Halloween mazes 
are scary for the smaller kids,” says 
Cathy, who works as a parent co¬ 
ordinator at Mattoon High School, 
“and they’re a large part of the au¬ 
dience we’d like to have. We like 
to think of our place as being 
more fun than scary.” 

Cathy got the idea for the maze 
when she went with a sister to a 
pumpkin patch, and thought it’d 
be a fun thing to get involved in. 
She has since learned that it is in 
fact fun, but that there’s a lot of 

A 
Part of the crew is pictured here. From Left are Thad, Cathy, Louise (Thad’s 
grandmother) and Hannah Brimner. 
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A This group had a good time at last year 's offering, and the Brimners 

hope to attract more groups this year. 

photo cutout, since it proved so 
popular last year, and a crooked 
road called “Straight Street.’’ Their 
hillbilly golf, a cross between cro¬ 
quet and miniature golf, proved 
popular last year, and will be back 
again this year, they say. They offer 
a hillbilly checkerboard for the 
more intellectually inclined. 

Wagon rides were popular last 
year, and neighbor Jim Buckner, 
who provided them, will be back 
again. 

“We had about 600 people who 
came on their own last year,” Thad 
says, “and we had a lot of school 
and youth groups. We didn’t actu¬ 
ally seek groups out last year, but 
we hope to this year. It’s fun for 
the kids and good for our busi¬ 
ness, too.” 

The place opens October 2, 
and is open Saturdays from 10-7, and Sundays 1-7. They’ll open 
different hours for groups who make reservations. By the time 
the place opens, there’ll be signs to help you find it. 

If you want more information, contact Thad and Cathy at 
(217) 349-8965. 

These kids enjoyed the photo 
cutout. 

Hannah Brimner tries her ► 
hand at hillbilly golf. 

A Wagon rides, popular last year, will be back. Neighbor Jim 
Buckner provides them.  

A For the more cerebral visitors, there’s a checkerboard. Here, 
Hannah and her great-grandmother get set up for a game. 
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Give your electronics a little TLC 
As fall weather arrives, cooler temperatures and shorter days encourage us to move from backyard barbe¬ 

cues and pool parties to cozier evenings indoors. For most of us, that means a little more time watching TV 
or listening to our favorite music. 

Just as you would clean and maintain the grill or pool, your consumer electronics need a bit of attention, 
too. Most are delicate and complicated devices. That makes them prone to damage and difficult (sometimes 
costly) to repair. 

You can help avoid budget-draining trips to the shop and keep your electronics at peak performance with 
just a little effort. 

VCR — use a video head cleaning tape when the picture 
gets “snowy” or the sound is muffled. Do not use a cleaner 
until it is necessary. The abrasive wears the video heads 
slightly. 

Do not obstruct vents in the VCR cabinet that dissipate 
heat, and dust the device regularly. Do not use regular dust¬ 
ing spray; it leaves a sticky residue. Use a formulation just for 
electronics, like Endust for Electronics. 

Camcorder — use a head cleaning tape when needed. 
Clean the lens with a soft brush and lens tissue with a drop of 
lens cleaner. Regular tissue or paper towels are a “no-no.” Do 
not leave your camcorder in direct sunlight or a parked car 
on a hot day. 

Watch for moisture condensation when bringing your 
camcorder from the cold outdoors to a warm room. Give the 
device time to “adapt.” Lastly, occasionally allow Ni-Cad 
(Nickel Cadium) batteries to completely run down. This will 
help avoid the “memory” effect. 

Stereo Components — regularly dust the same way 
as you would a VCR and keep vents open. There is not much 
else to do for a tuner or amplifier. If your CD player begins to 
skip, try a lens-cleaning disc made for the task. If cassettes be¬ 
gin to sound muffled, clean the player with a head cleaning 
tape or special cleaning kit. 

VideoCassette — discard after about 200 recordings/ 
re-recordings. Do not play or rewind if it has spots where the 
picture or sound is missing (“dropouts”). Never open the tape 
door exposing the tape and avoid storing tapes in hot or cold 
areas. Keep away from magnetic fields. 

Compact disc — handle the disc by its edge, 
taking care not to touch the surface. Again, do not ex¬ 
pose it to temperature extremes. Clean with a clean¬ 
ing cloth wiping from the center outwards, not in a 
circle. Do not use solvents or any type of spray-on 
cleaner. Store in its case when not in use. 

AudioCassette — about the same rules as a videocas¬ 
sette door, except it does not have a tape door. 

General Electronics Safety — be sure cords 
powering your electronics are not in a place where they will 
be walked on or end up under table legs or chairs. Do not 
defeat grounding by removing the third prong (if your unit 
has it) and do not install electronics around water. Make sure 
the receptacle holds the plug securely. 
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they used kerosene lamps, 
and they were a real 
bother. They flickered, 
were hard to read by, and 
needed to be refilled of¬ 
ten. They added heat on 
already-warm days, and 
the chimneys got smoky 
and had to be washed of¬ 
ten. 

For many, the bathroom 
was a small building down 
a short path, and bathing 
was done in a tub, usually 
in the kitchen. 

Garold Farthing of 
Hindsboro and Ralph 
Wright of rural Paris, two 
long-time EnerStar Power 
Corp directors, recalled 
those days for us. They 
noted that things were 
done that way because 
there was no electricity to 
provide power for fan mo¬ 
tors, lights and the pumps that 
were needed to supply running 
water for bathrooms. 

Farthing, who’s 86, remarks that 

he had a kerosene-powered refrig¬ 
erator, so his family didn’t miss elec¬ 
tricity as badly as many did. 

Some people used an icebox, 
which had to be filled with new 
blocks of ice occasionally, while oth¬ 
ers had a framework gadget that fit 
in a windowsill and was covered 
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This farmer is one of the lucky 
ones. A radio the size of this one 
would have to have been served 
by central station power, rather 
than wind generators and 
batteries. These beauties were 
scarce in the countryside. 

A 

16a * 

•4 This lady is the proud possessor 
of an electric fan, and they were 
some of the first appliances 
bought after electricity came to 
the countryside. They helped at 

time when residential air 
conditioning was virtually 
unheard of. 
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EnerStar old timers tell of the old days 
Things were tough in rural Edgar 

County before World War II, and it 
wasn’t just because of the depres¬ 
sion. Winter days were short, dark 
and cold, and summers were hot. 

Many rural families cooked with 
fires built of wood, coal or corncobs, 
and heated their homes in the win¬ 
tertime with the same fuels. There 
were no fans to cool the air as 
women heated water to wash 
clothes, or heated their heavy cast- 
iron sad irons to press the family’s 
laundry. 

When rural folks needed light, 



)ffices of EnerStar Power, EnerStar 
ces and Clear Talk Communications 
closed on Nov. 11, in observance of 
scran’s Day and Nov. 25 and 26, 
vance of the Thanksgiving holiday, 
a safe and happy holiday weekend. 
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was manager. Him and Tom Hentz, 
the current manager, are the only 
two managers I’ve worked with.” 

Edgar Electric Cooperative 
changed its name to EnerStar Power 
Corp in March 1998. It had been in 
business some 24 years before Far¬ 
thing came aboard, and 28 years 
when Wright joined the board. 

The co-op traces its beginnings 
back to a meeting held on the bit¬ 
terly cold night of Feb. 9, 1938, 
which was held to determine if 
farmers wanted electricity badly 
enough to go after it themselves, 
and if they’d spend money to get it. 
The answer on both counts was a 
resounding “Yes!” and soon, the co¬ 
op got its first loan, for $286,000, 
on July 6, 1938. 

Farthing, who moved a lot dur¬ 
ing those years, remarks that he still 
didn’t get electricity until 1948. 

When Wright left to serve in World 
War II, he left a countryside that was 
still dark, and returned when it was 
well on its way to being electrified. 

“It didn’t matter to me at the 
time,” he says, “because I lived in 
town, and had electricity. But I knew 
what it was like to be without, and I 
was glad Edgar Electric had run lines 
out into the country so I’d have it 
when I got into farming.” 

Even though much of the 
groundwork had been done by the 
time Farthing and Wright got in¬ 
volved in the program, they are still 
rural electrification pioneers, and 
those who get rural electricity 
should be grateful to them. We at 
EnerStar are. 

A Garold Farthing, left, and Ralph Wright are both old enough to 
remember when there was no electricity in the countryside, and both 
were glad when it came to their homes. 

with burlap, which was kept damp. 
Evaporation provided some cooling. 
Still others lowered perishables 
down a well, on a rope. 

“Everybody wanted electricity,” 
Farthing says, “because everybody 
knew what it could do for them. We 
all had friends or family in town, and 
we saw their lights, fans, electric 
irons, refrigerators, radios, indoor 
plumbing and all that. It was depress¬ 
ing to visit someone in town then 
have to go back to the darkened 
house in the country.” 

Wright, 71, says rural people 
worked hard to have just a little of 
the convenience townspeople had, 
often resorting to gas-driven genera¬ 
tors or the balky wind generators, 
with their fragile, expensive batter¬ 
ies. 

All that was about to change. Presi¬ 

dent Franklin D. Roosevelt had 
shepherded the Rural Electrifica¬ 
tion Act through Congress in 1935, 
and it was intended to provide 
loans at 2 percent interest to exist¬ 
ing power companies. 

They refused, assuming that ru¬ 
ral people would be unable to use 
anything more complicated than a 
few light bulbs. When the power 
companies demurred, the 
government’s Rural Electrification 
Administration, or REA, suggested 
to farmers that they set up their 
own not-for-profit co-ops. 

‘And that’s what they did,” Far¬ 
thing says, “but that was long be¬ 
fore I got into the program. A lot 
of hard work had been done by the 
time I was asked to fill out the un¬ 
expired term of Vernon Witt, in 
1962. At that time, Maurice Johnson 
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Students encouraged to apply for 2000IEC Memorial 
Scholarships 

Tom Hentz, manager of EnerStar 
Power Corp., has announced that 
for the fifth consecutive year the Il¬ 
linois electric cooperatives will 
award $1,000 academic scholarships 
to high school seniors. The three 
scholarships are being awarded 
through the Illinois Electric Coop¬ 

erative (IEC) Memorial Scholarship 
Program. Because of the scholarship 
program’s success, an extra scholar¬ 
ship was added this year for chil¬ 
dren of cooperative members. 

High school seniors pursuing a 
college education in the state of Il¬ 
linois are eligible to participate in 
the program. Two of the three schol¬ 
arships will be awarded to the child 
of an electric cooperative member. 
The other $1,000 award will go to 
the child of an electric cooperative 
director or employee. Deadline for 
applications to be returned to the 

cooperative is Jan. 1, 2000. 
Candidates are judged on the 

basis of grade point average, college 
entrance exam scores, work and 
volunteer experience, school and 
civic activities, and a short essay that 
demonstrates their knowledge of 
electric cooperatives. 

Individuals wanting to apply for 
the scholarship should contact their 
high school guidance counselor. 
For further information on the IEC 
Memorial Scholarship Program, con¬ 
tact Angela Bruce Griffin at EnerStar 
at (217) 463-4145. 

Country living — no escape from crime 

Maybe you may have moved to the country to get away from rising crime in the city and suburban areas. Or 
maybe you have lived here all your life and have worried about securing your home. If so, you could have a 
false sense of security. 

Rural communities have unique crime problems, like theft of crops, timber, livestock or expensive farm 
equipment. Vandals often are part of a larger, more organized network of thieves. Even drug trading is be¬ 
coming more common in rural communities. 

In an effort to protect the well being of its members, EnerStar would like to pass on the information on 
ways to make your home safer. Here are some tips: 

• Outside home and building doors should be solid wood or metal and have deadbolt locks. 
• The house, driveway, barns and other building should be well lit at night. Install timers or motion 

sensors to lights so they turn themselves on and off. 
• Padlock gas pumps, storage bins and grain elevators. Keep small equipment such as lawn mowers 

and bikes locked up in a barn or garage. And never leave keys in farm equipment. 
• Mark tools, guns and other equipment with a permanent identification number or someone 

code your tools in another way. 
• Join or start a Neighborhood Watch. Such a group can help reduce crime in your neighborhood. 
For additional safety, consider contacting EnerStar to install a security light at your residence or business. 

For as little as $8 per month, you can rent a security light from the cooperative that will give you a peace of 
mind knowing that you have taken that additional step towards safety and security. 

If you depend on life-support equipment, we need to know. 

While EnerStar Power strives to 
maintain the best possible service 
with a minimum of service interrup¬ 
tions, occasional outages, either 
planned or uncontrolled, will oc¬ 
cur from time to time. 

EnerStar Power Corp. needs to 
know the names and location of 

cooperative members who depend 
on life-support equipment. We keep 
a registry of members on life sup¬ 
port equipment, and it is important 
this information be current and ac¬ 
curate. We will make every effort to 
give priority to restore service to 

members on life-support systems or 
contact them letting them know 
when extended outages may occur. 

If you or a member of your fam¬ 
ily depend on life-support equip¬ 
ment, please contact Bonnie Miller 
at (800) 635-4145. 
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Easy, inexpensive ways to winterize 
your house 

If you are worried about how “winter-ready” your house is, 
but do not have a lot of money to spend, the US. Department of 
Energy recommends the following easy and inexpensive ways to 
winterize your house. While these recommendations will not 
solve all your problems, they will help you ensure that you are 
doing everything you can on a limited budget to keep your fam¬ 
ily warm and cut your heating bills. 

First, draft-proof windows, doors and other air leaks: 
• Test your windows and doors for air-tightness (a cold 

windy day is a good time to check for leaks). You can 
find many air leaks by feeling with your hand around 
windows and doors. 

• Caulk and weather-strip doors and windows with air leaks. You can do it yourself, and it is cheap. 
• Materials cost $40 to $50 for the average house (12 windows and two doors). This small investment can 

result in cutting annual energy costs by up to 10 percent. 
• Look for other air leaks through openings where plumbing or electrical wiring goes through walls, 

floors and ceilings. Check for drafts from electrical outlets, around ceiling fixtures and at attic openings. 
• Seal cracks or holes; close fireplace dampers. 
Storm windows will stop air leaks and are a big help in saving energy. However, if you cannot afford the 

investment, there is an alternative: 
• You can install heavy-duty, clear plastic sheet on a frame at a cost of about $ 10 to $15 per window. 
• A less expensive option is to use clear plastic film, which can be taped tightly inside the window frames, 

at a cost of about $10 per window. 
• Adding storm doors should also be considered. 
• The savings with storm windows, doors or the use of plastic? You can reduce space-heating costs by as 

much as 15 percent per year. 
Adding insulation to your house is another option, but if you are on a very tight budget, even a few hun¬ 

dred dollars may be too much. However, if you think you might be able to afford insulating at least part of 
your home, you could reduce annual cooling and heating costs by 20 to 30 percent. For help, talk to an in¬ 
sulation dealer or local building contractor. 

Do you need more information about quick, easy and efficient ways you can winterize your house and 
save money? Call EnerStar at (800) 635-4145 for help. EnerStar has several publications that we can mail to 
you that will inform you on the many ways to cut your energy costs, 

Phone: 
Paris: (800) 343-5800 

or 
Casey: (800) 932-5212 

For your winter heating needs call 

EnerStar Resource 
A division of EnerStar Power 

• 24 hour 
emergency 
service 

• Competitive 
prices 

• Budget billing 

Drive-by fills or 
call-in delivery 
Prompt and 
courteous 
service 
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With EnerStar, the consumer comes first 

Published for Members of 

No one knows what is best for a commu¬ 
nity more than the men and women who live 
and work there. Your friends and neighbors 
at EnerStar have a long history of working as 
your partners in bringing jobs and opportu¬ 
nity to the communities they serve. Every 
day, EnerStar makes a positive difference by 
bringing people together in a unified effort to 
improve the quality of life in their communi¬ 
ties. 

Just as rural communities came together 
to form electric cooperatives some 60 years 
ago, other communities are coming together 
today to do the same thing. While the con¬ 

sumers of these new cooperatives may al¬ 
ready have electric service, they want some¬ 
thing more. They want the promise that 
electric cooperative service makes to con¬ 
sumers every day: to put their priorities first. 
They want what consumers of electric coop¬ 
eratives already have: a voice in determining 
the direction of their cooperative. 

We are in business to serve you. Our 
rules are simple, what is best for the con¬ 
sumer is best for us. What hurts the con¬ 
sumer hurts us. To that end, we are 
committed to fighting for what helps the 
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consumer and against what hurts the con¬ 
sumer. 

Our history of working for the best inter¬ 
ests of consumers puts us in a unique posi¬ 
tion as an electric utility. No other type of 
utility can claim the remarkable record of 
consumer advocacy that we can. No other 
utility can claim the high level of consumer 
satisfaction and loyalty that we can. 

EnerStar is proud to serve this commu¬ 
nity. We will continue to put what is best for 
this community first and foremost. Our 
members can count on that. 

EnerStar Mission Statement 

EnerStar Power Corp and Enerstar Resources exists to serve the changing needs 
of its members by improving their quality of life, by actively supporting 

community development and serving their energy needs. 

Office closings 
£ EnerStar Power Corp and EnerStar Resources will be closed the following days 

in observance of the Christmas and New Year holiday 
We wish our members and the entire community 

a safe and wonderful holiday season! 

Thursday, Dec. 23 and Friday, Dec. 24. 

Thursday, Dec. 30 and Friday, Dec. 31. 
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Member Spotlight: Flower business blooms in rural Kansas 

^ One of many of the flowers the greenhouse 
uses to make flower arrangements. 

Ken Oakley got into the flower business 
naturally. Since his mother operated a flower 
shop in Charleston, the EnerStar member 
grew up in the trade. Ken and his wife, Gayle, 
operate B & G Greenhouses, a flourishing 
operation near Kansas. She is a Learning 
Disabilities teacher in Marshall. 

B&G has been in business since 1981, 
and Ken’s brother, Ron, got involved three 
years later. Ron notes that the business has 
grown steadily over the years, and that they 
now have 13,000 square feet in five green¬ 
houses. 

Also, there has been a shift in emphasis 
as time has gone by. “We used to produce 
quite a bit more blooming plants than we do 
now,” he says, “and we’ve turned more to¬ 
ward foliage.” 

“Now, we have a semi-truck load of foli¬ 
age shipped to us from central Florida about 
every three weeks. We do some work to turn 
it into arrangements, and ship them 
out to retail florists. We have four 
full-time workers and three who 
work part-time.” 

B&G ships arrangements in 
about a 100-mile radius, for the sake 
of convenience. 

Although it’s not well known, 
there’s small, job-producing indus¬ 
try humming steadily away in 
EnerStar’s service territory, and 
we’re pleased to serve them. 

^ Although he’s 
surrounded by flowers 
here, Ron notes that B& 
deals mostly with folia}. 

A Ron Oakley is one of the principals of B&G 
Greenhouses. 

Students encouraged to apply for 2000IEC Memorial Scholarships 
Tom Hentz, manager of EnerStar Power 

Corp., has announced that for the fifth con¬ 
secutive year the Illinois electric cooperatives 
will award $1,000 academic scholarships to 
high school seniors. The three scholarships 
are being awarded through the Illinois Elec¬ 
tric Cooperative (IEC) Memorial Scholarship 
Program. Because of the scholarship 
program’s success, an extra scholarship was 
added this year for children of cooperative 
members. 

High school seniors pursuing a college 
education in the state of Illinois are eligible 
to participate in the program. Two of the 
three scholarships will be awarded to the 
child of an electric cooperative member. The 

other $1,000 award will go to the child of an 
electric cooperative director or employee. 
Deadline for applications to be returned to 
the cooperative is Jan. 1, 2000. 

Candidates are judged on the basis of 
grade point average, college entrance exam 
scores, work and volunteer experience, 
school and civic activities, and a short essay 
that demonstrates their knowledge of electric 
cooperatives. 

Individuals wanting to apply for the 
scholarship should contact their high school 
guidance counselor. For further information 
on the IEC Memorial Scholarship Program, 
contact Angela Bruce Griffin at EnerStar at 
(217) 463-4145. 
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EnerStar Resources — for your propane needs 
EnerStar Resources, a division of 

EnerStar Power, can provide you with all 

your Liquid Propane (LP) gas needs, includ¬ 

ing appliance sales and service. No matter if 

you have a commercial, industrial, agri¬ 

cultural, residential or a motor-fuel account, 

you can count on the professional staff of 

EnerStar Resources to provide the best ser¬ 

vice possible to your account. 

EnerStar Resources offers gas contracts 

whereby a customer can lock in a summer 

rate on LP gas and have that price guaran¬ 

teed up through March of the following year. 

Information regarding the next year’s con¬ 

tract program will be available in June. Bud¬ 

get billing allows the customer to pay for 

their propane throughout the year on a 

levelized program. Sign-ups for budget bill¬ 

ing are conducted June through September. 

Customers can choose to use their own 

tank if they have one or they can lease a 500- 

gallon aboveground tank for $10 a year. 

EnerStar Resources does offer new 500 and 

1,000 gallon tanks for purchase. 

EnerStar Resources provides its custom¬ 

ers with emergency service 24 hours a day, 

365 days a year. If a customer has a concern 

about their LP gas system, they should not 

hesitate to contact their supplier. You can 

count on EnerStar Resources to be there for 

you. 

The many services of EnerStar Resources 

Be careful when using standby generators 

As the New Year approaches, look for ad¬ 

vertising regarding portable generators to in¬ 

crease. Fueled by fears of a Y2K-caused 

power outage in the middle of winter, many 

folks are looking for a way to keep their elec¬ 

trically dependent lives going. 

You should feel confident that EnerStar 

Power will be fully capable of continuing 

your current as well as dealing with any 

power issues that might arise as a result of 

the Y2K Bug. However, if you are searching 

for that extra bit of assurance by purchasing 

a portable generator, then keep these facts in 

mind. 

If you are trying to cut costs by cutting 

back on safety features, you may be endan¬ 

gering the lives of EnerStar line crews as well 

as yourself. Improperly connected, your gen¬ 

erator could actually be sending electricity 

back into the power lines. If our personnel 

are working on a line that is down, and you 

send electricity back into that line, you could 

electrocute a lineman. We urge you to make 

sure that your portable generator is always 

separated from EnerStar’s electrical system, 

by having a “Double Pull-Double Throw” 

switch installed on the generator. This spe¬ 

cial switch isolates your home’s electrical 

system and prevents it from connecting with 

the EnerStar system while the generator is in 

operation. 

Unfortunately, when trying to reduce 

costs, homeowners will try to install the gen¬ 

erator themselves and do their own wiring. 

Improper installation and wiring can result 

in electrical fire. Make sure that all electrical 

connections are properly installed. 

In addition, if you do not operate your 

are available to the entire community. You 

do not have to be a member of EnerStar 

Power to receive service. The company cur¬ 

rently serves eight counties in Illinois and 

five counties in Indiana. 

You can also feel good about doing busi¬ 

ness with a local company and local people. 

EnerStar Resources cares about the people it 

serves. Therefore, you can count on us to be 

community minded and always willing to 

support the local community. 

To obtain current LP gas prices, please 

stop by the office or call (800) 343-5800 in 

Paris or (800) 932-5212 in Casey. 

generator safely, the outcome could be fire, 

explosion or electrocution. Make sure that 

you know how to safely operate your genera¬ 

tor and follow all the manufacturer’s in¬ 

structions carefully. 

Since generators burn fuel, they do pro¬ 

duce carbon monoxide (CO). If they are 

used indoors in an unventilated area, carbon 

monoxide can build up and cause carbon 

monoxide poisoning. Do not run your gen¬ 

erator indoors. 

If you choose to use a portable generator, 

use it responsibly Be safe, and if you have 

any questions call an electrician, or EnerStar 

Power Corp. Our employees would be glad to 

assist you with general information on the 

proper use of an generator. 

Oh, Christmas tree! 

You have decked the halls, and you are ready for the holiday season, but do not forget to 

think safety when it comes time to light the tree. 

• Make sure bulbs do not touch any branches. 

• Do not use lights on a metal tree. 

• Check each set of Christmas lights to be sure they are in good repair. If a cord is dam¬ 

aged, frayed or gets hot when in use, unplug it immediately and do not use it. 

• Use three-pong, grounded electric outlets for lighting. If none is available, have one in¬ 

stalled by a qualified electrical contractor. 

• Never run an electric cord from indoors to the outdoors. 

• Check for loose prongs on the plug. 

• Use caution when installing outdoor lights. Be aware of overhead power lines and have 

someone help hold tall ladders. 

• Turn off lights when you are away or sleeping at night. 
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Shop Safely Online: A Guide to Internet Buying 
It has become a huge market: online shopping. 

Shopping online offers several of benefits 
that you will not find shopping in a store or 
by mail. For example, the Internet is always 
open — seven days a week, 24 hours a day. 
In addition, bargains can be numerous 
online. Shopping on the Internet can also be 
as safe as shopping in a store or by mail. 
However, before you rush off to the com¬ 
puter to make a purchase, please keep the 
following tips in mind to help ensure that 
your online shopping experience is safe and 
enjoyable: 

Use a secure browser. This is the soft¬ 
ware you use to navigate the Internet. Your 
browser should comply with industry stan¬ 
dards, such as Secure Sockets Layer (SSL) or 
Secure Electronic Transaction (SET). These 
standards encrypt or scramble the purchase 
information you send over the Internet, en¬ 
suring the security of your transaction. Most 
computers come with a browser already in¬ 
stalled. However, you can also download 
some browsers free over the Internet. 

Shop with companies that you know. 
Anyone can set up shop online under almost 
any name. If you are not familiar with a mer¬ 
chant, ask for a paper catalog or brochure to 
get a better idea of their products and ser¬ 
vices. Also, be sure to determine the 
company's refund and return policies before 
you place an order. 

Keep your password (s) private. Be 
creative when you establish a password and 

never give it to anyone. Avoid using a tele¬ 
phone number, birth date, or a portion of 
your social security number. Instead, use an 
alphanumeric combination of numbers, let¬ 
ters and symbols. 

Keep your personal information pri¬ 
vate. Technology now provides companies 
with the ability to collect information about 
you and potentially give that information to 
others. So when exploring web sites, don’t 
disclose your personal information — such 
as your address, telephone number, Social 
Security number or email address — unless 
you know who’s collecting it and why they’re 
collecting it. 

Look for a company’s online privacy 
policy. Many companies with privacy prac¬ 
tices post their privacy policy on their web 
site. The policy should disclose what infor¬ 
mation is being collected and how that infor¬ 
mation is being used. Before you give a 
company any personal information and be¬ 
fore you make a purchase online, check its 
privacy policy. If you can not find a policy, 
send an email or written request to the com¬ 
pany and ask that it be posted on their web 
site. 

Easy as ABC. When perusing companies 
online, remember to ask yourself three 
simple questions about the company’s pri¬ 
vacy policy: 

About me. What information does the 
company collect about me and is it secure? 

Low income energy assistance available 
The Low Income Energy Assistance Pro¬ 

gram (LIHEAP) is designed to assist eligible 
households pay for winter energy services. 
LIHEAP will provide a one-time benefit to eli¬ 
gible households to be used for energy bills. 
The amount of the payment is determined 
by household size, fuel type and income. 

What do you have to do? Contact the local 
agency that serves your area. The agency that 
serves east-central Illinois is the Embarrass 
River Basin Agency (ERBA) at 465-4911 in 
Edgar County or 932-5272 in Clark County. 

Applications for assistance are accepted 
on Monday, and Tuesday. When you apply for 
assistance you need the following: (1) Proof 

of gross income from all household mem¬ 
bers for the 30-day period prior to applica¬ 
tion date: (2) A copy of your current heat 
and electric bills; (3) Proof of Social Security 
numbers for all household members; (4) If 
a member of your household received TANF, 
you must bring their “Medical Eligibility 
Card”; (5) If you rent your home, proof of 
your rental agreement, which must state 
your monthly rent amount may be neces¬ 
sary. 

The agency will determine if you are eli¬ 
gible for assistance. If you are eligible, ERBA 
will make the appropriate payments to your 
energy provider(s) on your behalf or, in 

Benefits. How does the company use 
that information and what is the benefit to 
me? 

Choices. What choices do I have about 
the company’s use of information about me? 
Can I opt out of the information uses and 
how? 

Keep a record. Be sure to print a copy 
of your purchase order and confirmation 
number for your records. Also, you should 
know that the federal Mail or Telephone Or¬ 
der Merchandise Rule covers orders made 
via the Internet. This means that unless 
stated other wise, merchandise must be de¬ 
livered within 30 days, and if there are de¬ 
lays, the company must notify you. 

Source: U.S. Consumer Information Center 

some cases, directly to you. 
Below are the income eligibility guide¬ 

lines for the ILHEAP program. For more in¬ 
formation, contact the office nearest you. 

Income eligibility: 
30-days period to application 

Family size 30-day income 
1 $ 858 
2 1,152 
3 1,446 
4 1,740 
5 2,034 
6 2,328 
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