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You are probably wondering why you 

received this magazine — Illinois Country 
Living? The reason is simple. Communica¬ 
tion is the cornerstone for cooperative suc¬ 
cess. Your board of directors is meeting its 
obligation to communicate effectively with 
the co-op members. Inserting Coles- 
Moultrie Hi-Lites inside Illinois Country 
Living magazine is one way we intend to 
increase our member communication ef¬ 
forts. 

Illinois Country Living has a long, 58- 
year history of serving the communication 
responsibilities of electric cooperatives. 
Illinois Country Living has the largest cir¬ 
culation of any monthly magazine covering 
issues that affect rural Illinois. The maga¬ 
zine is published by the Association of Illi¬ 
nois Electric Cooperatives, a trade 
association serving 27 electric coopera¬ 
tives. Most of the cooperative members in 
Illinois receive their newsletter with Llli- 
nois Country Living. Until a few years ago 
Coles-Moultrie members received the 
magazine too. You may remember it as the 
Illinois Rural Electric News. 

To better inform our members, Illinois 
Country Living magazine will be mailed to 
you monthly for about the cost of a first- 
class postage stamp. The magazine is al¬ 
most entirely funded by the advertisers. It 
is full of articles dealing with horticulture, 
home projects, recipes, safety, energy effi¬ 
ciency, new technology and special events 
scheduled in rural Illinois. Illinois Coun¬ 
try Living covers issues important to rural 
citizens like education, health, parenting, 
environment, transportation, tourism, jobs 
and improving rural economies. These are 
the stories that don't always get reported 
in other Illinois publications. The maga¬ 
zine also provides space to Illinois’ leaders 
and citizens for commentary in their own 
words on matters important to rural Illi¬ 
nois. In short, Illinois Country Living 

^ tackles the broader issues with the re¬ 
sources not available to Coles-Moultrie 
Electric Cooperative. 

While the magazine articles are interest¬ 
ing, useful and informative, that isn’t the 
primary reason you will receive it. Present¬ 
ing news about your electric cooperative 
is. At the center of the magazine, and most 

■ important to you, is the local news from 
Coles-Moultrie Electric Cooperative. Our 
pages are produced with the intention of 
informing members about the operation of 
their cooperative. The magazine staff of 
Illinois Country Living will help us pro¬ 
duce these local pages with professional 
and cost effective editorial assistance. 

Most articles used in our section of the 
magazine will promote strategies and pro¬ 
grams that can save you money. Safety, effi¬ 
cient use of energy and peak- shaving can 
contribute to lowering our operating costs 
and to help maintain rate stability. Promot¬ 
ing electrical safety can help save the lives 

• of cooperative members and save money 
for ratepayers by moderating insurance 

. premiums and court claims. 
We’ll keep you informed of new, effi- 

■ cient electric technologies such as geother¬ 
mal heating and cooling systems; of 
peak-shaving programs aimed at saving you 

■ and all Coles-Moultrie members money. 
We’ll also keep you informed on the latest 
issues like deregulation of the electric util¬ 
ity industry and Y2K. 

Member communication is a responsi¬ 
bility we take seriously. If we were a 

„ stock-issuing company and failed to com- 
■ municate the news and progress of the 
■ company to you, as a stockholder, you 
| would be disappointed at the very least. 
. You are an owner of the cooperative. As an 
■ owner you are entitled to be informed, and 

we are committed to communicating effec¬ 
tively. We hope you enjoy your first issue 
of Illinois Country Living. 

A Touchstone Energy” Partner 
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Your home functions very well when its 
electrical power is properly controlled. 
But uncontrolled electricity, in the form of 
lightning or other power surges, can dam¬ 
age the appliances and other electronic 
equipment you depend on for comfort and 
convenience. 

A surge is a sudden increase in voltage. 
It is often very short in duration. Surges 
can be caused by such varied events as 
lightning, cars colliding with utility poles, 
tree limbs falling on electric lines, con¬ 
struction work, electrical demand fluctua¬ 
tions within the home, and even 
disturbances transmitted through tele¬ 
phone and cable lines. One power surge 
can create a number of problems which 
can be tough to diagnose and expensive to 
repair. It pays to plan ahead and be pre¬ 
pared for these disturbances in the flow of 
power to your home. 

Many power surge problems can be as¬ 
sociated with improper wiring and 
grounding both inside and outside of your 
home. Grounding must adhere to the re¬ 
quirements of manufacturers, local codes, 
and the National Electrical Code (NEC), for 
safety as well as for proper operation of 
any surge protection equipment. 

Commonly overlooked problems in¬ 
clude improperly grounded main discon¬ 
nects and circuit devices. A major concern 
involves multiple grounds that are not 
bonded together, such as telephone and 
CATV service entrances, satellite dishes, 
metal well casings and antennae towers. 
The NEC recommends that all grounds be 

^ bonded together to reference a common 
’ ground, i.e. all are at equal potential. 

The question is often asked, “What can 
. I do to protect my home and farm from 
* power surges?” There are two steps that 

can be taken to lower the risk of damage 
. from power surges. Step one is to make 
■ sure the home and farm are properly 
' grounded. Coles-Moultrie Electric Coopera¬ 

tive (CMEC) is available to answer any 
. questions you may have concerning 
■ grounding. 

Step two consists of a two-stage surge 
. protection system. The first stage consists 
■ of a surge protector mounted at or near the 

electrical service entrance of the home or 
. farm. This unit will lower the risk of surges 
■ from entering your home and generally 
■ protects the “white appliances” such as 

dishwashers, refrigerators, ovens, washers 
. and dryers. The second stage consists of 
■ plug-in strips that will protect the sensitive 

electronics like computers, modems, and 
. entertainment centers. When these two 
■ stages of protection are used together, the 

risk of damage to your home is greatly re- 
. duced. Remember that no surge protector 
• on the market today will guarantee 100 
’ percent protection from power surges. 

CMEC has developed a program that 
. will fit all of your needs. We offer ground- 
■ ing inspections, service entrance unit in¬ 

stallations, and a variety of plug-in units for 
. sale at our office. Please see our article in 

this issue of Hi-Lites for the introduction of 
' “The Power Protector” surge suppres¬ 

sion program. 

► Mary Hutchings of rural Westfield recently sent the following note: 
“I would like to “thank” the three gentlemen that installed my security light. I am very 

well satisfied with it. Thanks again.” The linemen Mrs. Hutchings refers to are: Dave 
Bowen, Lee Beeler and Ken Probst. 

From rural Ashmore, Carlos and Louise Coartney write: 
“Thank you very much for the new water heater. We really appreciate it.” 
The Coartneys participate in Coles-Moultrie s water heater maintenance program. For 

more information about the program, contact our Member Services Department. 

Sarah Hopkins of rural Areola had this to say: 
“I have a battery desk clock given at the 44th annual meeting. I use it every day. I use it 

to time my breathing treatments. I think this is a good record.” 
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If you have electric, telephone, or cable 
service in your home, you are at risk from 
damaging power surges. Reduce that risk 
with “The Power Protector” program 
from Coles-Moultrie Electric Cooperative. 
As your power supplier, we know what 
damaging power surges can do to your 
electrical system, appliances and sensitive 
electronic equipment. As the technology of 
today’s electronic equipment increases in 
complexity, the need for adequate protec¬ 
tion is even greater. CMEC has developed 
an affordable program that can be tailored 
to your specific needs. 

To inquire about the program, call 
CMEC for a more detailed explanation. If 
you decide to proceed further, a represen¬ 
tative of CMEC will schedule a time to in¬ 
spect the grounding system at your 
location. This must be done before we can 
install surge protection equipment. There 
will be a $20 inspection fee. If the location 
is not properly grounded, it will be your 
responsibility to have the necessary 
changes made. Once the location is prop¬ 
erly grounded. CMEC can then install a ser¬ 
vice entrance surge protection device. The 
CMEC representative will determine if a 
meter-based unit or a panel-mounted unit is 
applicable. CMEC will require a $30 fee for 
this installation. 

Once the unit is installed, your cost will 
be a $5 per month lease fee. In return for 
the lease fee, CMEC will remove and re¬ 
place any defective or damaged units. 
CMEC does not make any claims or warran¬ 
ties on these units. The manufacturer cov¬ 
ers these units for a period of 15 years. At 
the end of a five-year period, the unit be¬ 
comes the property of the member. The 
lease is automatically renewed for an addi¬ 
tional ten years at $3 per month unless you 
elect to terminate. If you choose to end the 
agreement, the unit is still under the 
manufacturer’s warranty, but the cost of 
removal and replacement rests on you. The 
choice is yours. 

The second step in our program is the 

^ availability of high quality plug-in surge 
■ protection devices. There are many of 

these devices on the market today. Don’t 
. be fooled by claims that other brands can’t 
■ back up. Our manufacturer has placed a 

lifetime guarantee on every plug-in unit 
. we carry in stock. These units are available 
• for purchase at our office. In addition, as a 

member, you can take advantage of our 
. easy payment plan. A maximum six-month 
■ period is available, depending on the 

amount of your purchase. To replace a de- 
. fective or damaged unit, simply return the 
■ unit to our office and receive a new one. It 

doesn’t get any easier than that. 
For the home computer user, we also 

■ offer battery backup or UPS units. UPS 
stands for uninterruptible power supply. 

. Surge protection devices do not protect 
■ your computer from power sags and inter¬ 

ruptions. These units will allow you to 
. shut down your computer in the event of 
■ power failure, thus saving valuable infor¬ 

mation and time that would otherwise be 
. lost. There are many types of units avail- 
■ able. Let us provide the unit that is specific 

to your needs. 
This program will not guarantee 100 

■ percent protection from power surges, but 
it can greatly reduce the potential for dam- 

. age. Why not contact us today to have 
■ “The Power Protector” stand guard over 

your house. 
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Coles-Moultrie Electric Cooperative is 

proud to introduce two credit cards in No¬ 
vember of this year. The CMEC Power Plus 
credit cards will be issued by First USA, 
which is the third largest credit card issuer 
in the nation. The cards will bear the name 
and logo of Coles-Moultrie Electric Coop¬ 
erative. 

Both cards will offer: 
• No annual fees; 
• A standard grace period of 20-25 

days after the statement closing 
date to repay the balance of pur¬ 
chases; 

• International ATM access; 
• Toll-free 24-hour customer service 

with a response time that is less 
than half of the industry standard; 
and 

• Free travel accident insurance 
The interest rate will depend on which 

card you choose. The first option is a 3-99 
percent introductory interest rate for the 
first five months, after which the rate goes 
to 9.99 percent. 

The second option will have a 5.9 
percent introductory interest rate 
which moves to 15.99 percent after six 
months. This option is also a rebate 
card. The CMEC Power Plus card will 
enable you to receive a rebate of one 
percent for all purchases outside the 
Cooperative. A two percent rebate will 
be given on all purchases made at 
CMEC, whether it’s used for paying your 
electric bill or to purchase material, and 
a three percent rebate will be given to 
members who allow us to charge their 
monthly electric bills automatically to 
the CMEC Power Plus card every month. 

Each time rebates accumulate to $50, 
a check will be issued to the member. 
Consumers who carry balances on their 
card are expected to opt for the low 
interest offering and people who pay 
off their cards every month for the re¬ 
bate program. 

Watch your mail for more informa¬ 
tion on the Coles-Moultrie Electric Co¬ 
operative Power Plus credit cards. 

For Sale 
Hammond Aurora touch 

organ with bench. Call 
728-7898. 

1984 Honda 500 CC Interceptor, 
good condition, only 8,900 miles. 
Call 856-2335. 

Wanted to buy 
Old fishing tackle — lures, reels, etc. 
Call 235-6576. 

International planter model 400 or 500, 
6-row narrow, operating condition. Call 
345-5597 after 5 p.m. 

1973 Dodge Dart Sport, blue, 2- 
door, 360 V-8, rebuilt automatic 
transmission, new shocks, other 
new parts, best reasonable offer. 
Call 752-6257. 

1983 Liberty mobile home, 14 x 70 
with 7 x 21 ft. exp., 2 bedrooms, 2 
baths, stove, refrigerator, curtains. 
Call 924-4483. 

Member Exchange 
Submissions must: Be typed or printed 
neatly. 

“First come, first served” basis - Remain¬ 
ing ads will appear in the next issue, along 
with ads received after the 6th of the month. 

Be 20 words or less - Use abbreviations 
- We reserve the right to edit in order to fit 
more ads in each month. 

Name  

Service number  

Phone number   

(check one) 
Q For Sale Qj Want to Trade Q Want to Buy Q Give Away 
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When using standby generator don't: 
• Attempt to conneet generator directly to the electrical system of any building. 

• Fail to ground the generator’s electrical system adequately. 

• Operate generator in rain, wet, icy or flooded conditions. 

• Use worn, damaged, undersized or ungrounded extension cords. 

• Place generator on or against un¬ 
grounded conductive surface, such 
as a steel walkway or metal roof. 

• Improperly connect appliances or 
tools to generator. 

• Operate unit when damaged, or with 
guards or panels removed. 

• Attempt to fill the fuel tank while the 
engine is running. 

• Expose generator to sparks, fire or 
hot objects. 

• Improperly store generator fuel. 

• Fail to ventilate generator by operat¬ 
ing in an enclosed area. 

• Tamper with factory set engine 
speed settings. 
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Put away the winter gear and step out into 
the spring season. Whether you’re working or 
playing, however, please be cautious about 
how you use electricity outdoors. 

• If your work requires a ladder, use a wooden 
or fiberglass one. If you must use a metal 
one, look up first and make sure it is a long 
way from any power lines. 

• When using power tools outdoors, use only 
extension cords approved for outdoor use. 

• Teach the kids not to fly kites and model 
airplanes near power lines; caution them 
not to climb trees that could have limbs 
growing into power lines. 
Step into spring safely and sensibly. A little 

caution and common sense are all it takes to enjoy your fun in the sun. 
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January 18, 1999 special 
board meeting 

A special meeting of the Board of 
Directors of Coles-Moultrie Electric Co¬ 
operative was held at the Cooperative 
office at 7 p.m. on Jan. 18, 1999. The 
meeting was called to order by Presi¬ 
dent Joe Bicknell. After calling the roll, 
the Secretary reported the following 
directors were present: Joe Bicknell, 
Steve Cox, David Collins, Dean Robison, 
Willie Johnson, Mark Degler, and Dan 
Watson which constitutes a quorum. 
Also present were Dale Kuhn, Executive 
Vice-President and General Manager and 
William Tapella, Corporate Counsel. 

A motion was approved to set the 
election date for voting on proposed 
Bylaw amendments for March 16, 1999. 

A discussion was held concerning 
the per diem for the Chairman of the 
Board. 

Approval was given for Director 
Degler and Director Bicknell to attend a 
director seminar to be held in Phoenix, 
Arizona on Jan. 30 - Feb. 3, 1999. 

The resignation of Manager Dale 
Kuhn was accepted effective March 22, 
1999. 

There being no further business, the 
meeting was adjourned. 

January 28, 1999 regular 
board meeting 

The regular meeting of the Board of 
Directors of Coles-Moultrie Electric Co¬ 
operative was held at the Cooperative 
office at 6 p.m. on Jan. 28, 1999. Board 
President Joe Bicknell called the meet¬ 
ing to order. The following directors 
was present: Joe Bicknell, Steve Cox, 
David Collins, Dean Robison, Willie 
Johnson, Mark Degler, and Dan Watson. 
Also present were Dale Kuhn, Executive 
Vice-President and General Manager; 
Chris Christman, Director of Plant Op¬ 
erations; Sheila Doty, Controller; Steve 
Underwood, Director of Engineering; 
and William Tapella, Corporate Coun¬ 
sel. 

The minutes of the Dec. 30, 1998 
Board Meeting were approved. 

Manager Kuhn gave the financial re¬ 
port. He reported that 26 accounts 

were energized during the month and 
one was retired. Year-to-date, there has 
been an increase of 238 accounts com¬ 
pared to 160 for year-to-date 1997. We 
currently serve 9,072 accounts and have 
13,344 meters on the system. The total 
operating revenues were $1,188,685, 
total operating expenses $1,318,063, 
total cost of electric service was 
$1,452,126, operating margins were 
$(263,441), total margins were 
$(260,933) and year-to-date margins 
were $245,111. 

Director Bicknell presented a report 
on the Association of Illinois Electric 
Cooperatives. 

Director Robison and Manager Dale 
Kuhn presented a report on Soyland. 
Mr. Kuhn noted that the Soyland Annual 
Meeting would be held on March 17, 
1999 at the Holiday Inn in Decatur. Mr. 
Kuhn also noted that Dave Champion, 
Chairman of the Board of the Soyland 
Power Cooperative, appointed Dale 
Kuhn to the Soyland Marketing Commit¬ 
tee and Director Robison to the Power 
and Rates and Public Relation Commit¬ 
tees. 

Manager Kuhn and Controller Sheila 
Doty gave a financial report. 

Director Robison gave a report for 
the Policy Committee. 

The proposed changes to proposed 
bylaw amendments in Article V. Section 
3, as recommended by counsel was ap¬ 
proved. 

Motion was approved to mail the 
members of the Cooperative a map of 
the current district lines and the num¬ 
ber of members in each district and to 
mail to the members a map of the pro¬ 
posed district boundary lines with the 
number of members in each proposed 
district. The maps are to be mailed with 
the ballots for proposed amendments to 
the bylaws. 

It was approved for a letter from Cor¬ 
porate Counsel to be sent to the mem¬ 
bers explaining the proposed 
amendments to the bylaws of the Coop¬ 
erative. The letter is to be mailed with 
the ballots. 

The Marketing Committee Report 
was presented by Manager Kuhn. He 
also gave an update on the marketing 
and incentive programs. 

t+ps cartel 
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The changes in the marketing incen¬ 
tive programs as recommended by the 
staff were approved. 

Manager Kuhn gave an update on the 
search for a Marketing Director. 

Director Degler gave an update on 
the Activities and Finance Committee. 
Controller, Sheila Doty reported on the 
progress of the audit. 

Director Bicknell addressed the 
board concerning an adjustment of the 
President’s per diem and then referred 
the matter to the Policy Committee for 
consideration. 

Director Degler and the Executive 
Vice-President and General Manager 
were named as the 1999 delegates to 
the Soyland Board of Directors. Director 
Collins was elected as the alternate. 

Director Bicknell was elected as the 
delegate to the NRECA National Conven¬ 
tion. Director Robison was chosen as 
the alternate. 

Manager Kuhn reported on CADP. 
Kuhn noted that members were well 
pleased with the new billing format. 

Director Robison was elected as the 
representative to CFC. 

Manager Kuhn presented a report on 
CFC financing. 

A report on the year 2000 Compli¬ 
ance Study for Coles-Moultrie Electric 
Cooperative prepared by Electric Labo¬ 
ratories and Sales Corporation was pre¬ 
sented by Manager Kuhn and Director 
of Engineering Steve Underwood. 

Manager Kuhn and Director of Op¬ 
erations Chris Christman presented a 
report concerning the impact of recent 
snow and ice storms upon the 
Cooperative’s distribution system. 

A report on a revised organizational 
chart for cooperative staff was pre¬ 
sented by Manager Kuhn. 

A report on downstream voltage 
regulators being installed on the 
Cooperative’s distribution system was 
presented by Manager Kuhn and Direc¬ 
tor of Engineering Underwood. 

Manager Kuhn gave a report on the 
Power Plus Cards. 

Authorization was given to President 
Bicknell to place advertisements and 
address NRECA personnel concerning 
the search for a new Executive Vice- 
President and General Manager. 

A 
There being no further business, the 

meeting was adjourned. 

February 25, 1999 board 
meeting. 

The regular meeting of the Board of 
Directors of Coles-Moultrie Electric Co¬ 
operative was held at the Cooperative 
office at 7 p.m. on Feb. 25, 1999. Board 
President Joe Bicknell called the meet¬ 
ing to order. The following directors 
was present: Joe Bicknell, Steve Cox, 
David Collins, Dean Robison, Willie 
Johnson, Mark Degler, and Dan Watson. 
Also present were Dale Kuhn, Executive 
Vice-President and General Manager; 
Chris Christman, Director of Plant Op¬ 
erations; Sheila Doty, Controller; and 
William Tapella, Corporate Counsel. 

Manager Kuhn gave the financial re¬ 
port. He reported that 12 accounts 
were energized during the month and 
five were retired. This is a net increase 
of seven accounts compared to 25 for 
the same period in 1998. We currently 
serve 9,079 accounts and have 12,650 
meters on the system. The total operat¬ 
ing revenues were $1,272,838, total op¬ 
erating expenses, $1,098,248, total cost 
of electric service was $1,243,422, op¬ 
erating margins were $29,416, and total 
margins were $33,373- 

Director Robison presented a report 
on the Policy Committee. He noted that 
the Policy Committee met on Feb. 16, 
1999 and considered a change to Board 
Policy 17 concerning an additional per 
diem for the chairman that paid in rec- " 
ognition of the Chairman’s efforts to set 
the agenda for the board meeting. A mo¬ 
tion was approved to change Board 
Policy 17. 

As part of the Policy Committee re¬ 
port, Manager Kuhn addressed the 
board concerning fax machines. 

In a discussion concerning election 
inspectors for the upcoming vote on 
proposed bylaw amendments, each di¬ 
rector agreed to contact their nomi¬ 
nated election inspector and confirm 
their availability for the vote count. 

Director Watson presented a report 
on the Marketing Committee. 

Director Degler presented the report 
of the Audit Committee; Controller 
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To report an outage 

First check your fuses or 
circuit breakers and see if your 
neighbors have power. 

If the problem appears to be with 
the cooperative's lines, call the of¬ 
fice, give the name the service is 
listed under, and report any haz¬ 
ardous conditions. 

Collect calls will be accepted only 
when caller reports an outage. 

Both our office number, 
235-0341, and our tollfree number, 
(888) 661-CMEC, are manned 24 
hours a day, 365 days a year for 
your convenience. 

Sheila Doty gave an update on the progress of 
the current audit. 

Director Bicknell reported on behalf of the 
Association of Illinois Electric Cooperatives 
(AIEC). He noted that current legislation pend¬ 
ing in the Illinois Legislature, specifically House 
Bill 588, addresses the placement of electrical 
poles adjacent to highways. He asked board 
members to contact their legislators and urge 
support of amendments to House Bill 588 pro¬ 
posed by the AIEC. Director Bicknell noted that 
the AIEC Annual Meeting will be held on July 29 ] 
and 30. 

Director Robison reported on Soyland Power 
Cooperative. He noted his attendance at the Rate 
and Power Committee Meeting. The board dis¬ 
cussed their attendance at Soyland Regional 
Meetings to be held during the month of March. 

Director Degler reported on NRECA. Ap¬ 
proval was given for Directors Collins, Degler, 
Robison, Cox and Bicknell to attend the NRECA 
National Convention. 

Manager Kuhn reported on CADP. 
Manager Kuhn and Controller Doty reported 

on CFC. 
Approval was given for notice of this year’s 

annual meeting. 
It was moved that the voting right held by the 

Cooperative as a distinct member of the Coop¬ 
erative be withheld at this year’s annual meet¬ 
ing. 

Marketing Services Specialist Jim Wallace re¬ 
ported on the Surge Protection Program. 

Manager Kuhn and Controller Doty reported 
on Y2K and the Cooperative’s ongoing efforts to 
prepare for Y2K. Doty reported that she and 
Kelly Huser attended a seminar on Y2K compli¬ 
ance presented by the University of Illinois Ex¬ 
tension Services. 

A report on storm damage was given by Di¬ 
rector of Operations Chris Christman. 

Manager Kuhn and Director of Operations 
Christman reported on a vehicle purchase. 

Manager Kuhn and Marketing Services Spe¬ 
cialist Wallace gave a report on the staff’s recent “ 
efforts to assist Staley Grain. 

Controller Doty reported on the 1998 uncol¬ 
lectible accounts. 

Authorization was given to Chairman Bicknell 
to consult with Chris Christman concerning a 
possible association with Dorland Smith during 
the period that Mr. Christman will serve as in¬ 
terim manager. 

There being no further business, the meeting 
was adjourned. 
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Could you list, and accurately value, 

all your personal property from 
memory? If you needed to file an insur¬ 
ance claim, how would you prove your 
loss? 

The best way to protect yourself is 
to make a complete inventory of all 
your possessions. A written descrip¬ 
tion should include date of acquisition, 
original cost, and any 
improvements. Serial 
numbers, if avail¬ 
able, should be re¬ 
corded, and any 
receipts that you 
have should be at¬ 
tached to the list. 

To make the 
task more manage¬ 
able, you may 
want to tackle one 
room at a time. Be 
sure to cover items 
that may be stored 
in closets or stor¬ 
age boxes. If you 
have a video cam¬ 
era, you can estab¬ 
lish additional 
documentation of your 
home and belongings for insurance pur¬ 
poses. The videotape, which can be 
used as evidence in case of theft, fire 
or damage, should include the follow¬ 
ing: 

• A complete scan of all rooms, out¬ 
side grounds, and garage. 

• Close-ups of all valuable items such 
as artwork, jewelry, and antiques 
(zoom in on serial numbers of stereos, 

television sets, and other electronic ap¬ 
pliances). 

• Audio commentary of details that 
may not be visually apparent. 

If you don’t have access to a video 
camera, there are video companies 
who can make a tape for you. Ask your 
friends and associates for recommen¬ 
dations of reputable companies. Never 

allow an un¬ 
known indi¬ 
vidual to 
videotape 
your belong¬ 
ings. Store 
the video¬ 
tape, along 
with your 
comprehen¬ 
sive written 
list, in a safe 
place away 
from home, 
such as a 
locked file 
cabinet at 
your office 
or your 
bank safe 

deposit box. For ex¬ 
tra safety, you may want to make cop¬ 
ies and store them in separate places. 

Once you have established a com¬ 
plete inventory, it should be fairly easy 
to do periodic updating. Finally, be 
aware that a videotape alone may not 
be enough to prove the loss of valu¬ 
able items. Consult your insurer for 
proof ofloss requirements. 
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A regular meeting of the Board of 
Directors of Coles-Moultrie Electric 
Cooperative was held at the offices 
of the Cooperative at 104 Dewitt . 
Avenue East, Mattoon, at 7 p.m. on 
the March 25,1999. The meeting was * 
called to order by Joe Bicknell, Chair- ’ 
man. After calling the roll, the secre- . 
tary reported the following directors ■ 
were present: Joe Bicknell, Dean ' 
Robison, David Collins, Steve Cox, . 
Willie Johnson, Dan Watson, and ■ 
Mark Degler. Also present were ' 
Chris Christman, Interim President/ ’ 
CEO; Sheila Doty, Controller; Steve * 
Underwood, Director of Engineer- • 
ing; Darla Rankins, Benefits Admin- ‘ 
istrator; and Mitch Shick of Shick & . 
Tapella. 

Sheila Doty gave the Financial Re- ' 
port. 

Directors Bicknell, Robison, • 
Degler, Cox and Collins gave reports ' 
of the NRECA Annual Meeting that ] 
they attended in Anaheim, CA in . 
March, 1999. 

Director Bicknell gave the AIEC ‘ 
report for the meeting held on March . 
18th in Springfield. 

Director Robison gave the Soyland ‘ 
report for the meeting held on March . 
17th in Decatur. 

It was moved to sign the Certifi- ’ 
cate of Resolution and Incumbency ’ 
from CFC. 

Motion was approved for Interim • 
President/CEO Christman to delegate * 
representatives for the ICWCG An- . 
nual Meeting on April 7th. 

It was approved to accept the quote 
from the AIEC to print 1,000 copies 
of the amended Bylaws. 

Darla Rankins presented the Power 
Plus Credit Card update. 

It was accepted to continue the 
scholarship program. 

Jim Wallace, Marketing Services Spe¬ 
cialist, gave a presentation of PSP Prod¬ 
ucts, Inc. It was approved to allow 
staff to continue negotiating with PSP 
and to take it to a contract level to bring 
back to the Board. 

Sheila Doty gave a review of the Y2K 
efforts. 

It was approved to change the reg¬ 
istered agent to file reports with the 
Secretary of State. 

The Member Information Request 
submitted by Dean Robison was dis¬ 
cussed. 

Steve Underwood and Jim Wallace 
discussed the Electric Heating & Cool¬ 
ing Rate. 

Approval was given to change the 
rate applicability statement for Rate 24 
and 18. 

The date of May 17th at 7 p.m. was 
agreed to be the Resume Screening 
Date for the President/CEO position. 

A discussion was held in reference 
to approaching Jim Coleman and 
David Champion regarding a manage¬ 
ment contract. 

The next Regular Board meeting will 
be held on April 22nd. The Director 
Fees and Expenses were approved. 

The meeting was adjourned at 10:12 
p.m. 

Becky Borntreger of rural Oakland recently sent the following note: 
“Wanted to thank you for the load of bark chips which was delivered 

here and the promptness of trimming our trees.” 

From rural Lerna, Harlin & Helen Boone write: 
“Thanks so much for the Lennox AM/FM stereo recorder.” 

The Boones received the recorder as a door prize drawing at Coles- 
Moultrie’s Annual Meeting. 

'The' ‘powers off fvtvrvKC*4>\, 
* 
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Have you ever had a friend turn against you and become an enemy? . . .it can 
really hurt. Electricity is a great friend; but it can hurt, too, if you don’t treat it with 
respect. 

During May, Coles-Moultrie Electric 
Cooperative is helping to observe Na¬ 
tional Electrical Safety Month by remind¬ 
ing everyone about the four R’s of 
electrical safety: 

Respect the power of electricity. 
Read and follow the operating in¬ 
structions that come with every 
electrical product. 
Replace worn or frayed electrical 
cords. 
Relocate appliance cords so they 
won’t get walked on and children 
can’t pull on them. Electricity can 
keep your home comfortable, light 
the path to your door and cook your 
food.Or it can cause a shock ... or 
start a fire. Often, the choice is 
yours. Keep electricity your friend. 

'ifr a, 

JjVv&rict; 

ttk), 'ij' tJpiA' 

don'tlZevtr 

'vClAsitfo 

'i&yaectr 

For Sale 
Infant weight scale, $15; 1933 Worlds Fair parasol, $40; old doll, $40. 

Call 235-6576. 
Koker trail behind field sprayer, 12 row, 32 ft boom; John Deere 145 4 bottom 16" 

spring trip semi-mounted plow with depth wheel. Call 844-2269. 
1993 Kawasaki 1200 CC Voyager motorcycle, 13,000 miles, very nice, $5,200. 

Call 348-7871. 
• 1984 Honda 500 CC Interceptor motorcycle, good condition, only 8,900 miles, $ 1,500. 

Call 856-2335. 
1994 30.6 Prowler 5th wheel camper, 12 ft slide-out, loaded, excellent condition; 1983 
Chevrolet one-ton dually, 6.2, diesel, excellent condition. Call 895-3702. 

37 ft Gibson houseboat, clean and ready for boating season. Call Jack at Findlay Marina 
756-8595. 

1974 Buddy mobile home, 14 x 70, 3 bedrooms, 2 full baths, includes stove, refrigerator, 
stack washer/dryer, many new items, must be moved, $8,000. Call 895-3302. 

Member Exchange 
Be typed or printed neatly. 

“First come, first served” basis-Remaining ads will appear in the next newsletter, along 
with ads received after the 6th of the month. 

Be 20 words or less-Use abbreviations-We reserve the right to edit in order to fit more 
ads in each month. 

Name  

Service number 

Phone number 

(check one) 
□ For Sale □ Want to Trade □ Want to Buy Q Give Away 
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Members of Coles-Moultrie Electric Coop¬ 
erative voted recently to make sweeping 
changes in the member-owned utility’s bylaws. 
Balloting was conducted by mail that was ini¬ 
tially sent out on March 2 and counted March 
18. Results of the election were announced at 
the cooperative’s 60th annual meeting, held 
Saturday, March 20, at the Land Land College 
Field House, Mattoon. 

Dale Kuhn, outgoing manager, noted in his 
last official cooperative action that one of the 
proposals was to redistrict the Coles- 
Moultrie’s director districts and to lengthen 
the terms of two directors. The action com¬ 
pensates for the fact that five directors were 
elected in 1997, and because there had been 
no annual meeting in 1996. Lengthening the 
two terms will get the cooperative back on a 
normal director rotation. Another bylaw 
amendment changed the titles of board presi¬ 
dent and vice president to chairman and vice 
chairman. 

In addressing Coles-Moultrie Electric’s day- 
to-day operations, Kuhn remarked that the 
cooperative had implemented a rate decrease 
last July 1. “We lowered the energy charge on 
Rate 1 from 11.2 cents a kilowatt-hour to 10.5 
cents,” he said, “and that rate will save the 
average member in that class some $81 a year.” 

“We were able to lower rates for three pri¬ 
mary reasons,” he said. “First, we had lower 
wholesale power costs, and we had signifi¬ 
cant system growth. We were able to reduce 
our operating expenses, too.” 

Kuhn noted that Coles-Moultrie Electric had 
energized 272 new accounts in 1998, com¬ 
pared to 205 the year before. 

“In September of last year,” he continued, 
“we reached another milestone as 
we connected our 9,000th ac¬ 
count. Kilowatt-hour sales were 
up 2.25 million in the year, despite 
the mild weather in December, 
January and February.” 

Joe Bicknell of Lovington, chair¬ 
man, told his audience that the 
cooperative’s board is doing every¬ 
thing possible to see that service is 
reliable as the new millennium rolls 
around. “We are following the 
guidelines set forth by the National 
Rural Electric Cooperative Asso¬ 
ciation to check and recheck our 
system, and we’re working with 
the external suppliers we rely on,” 
he said. 

“There may be some unex¬ 
pected glitches and blinks. There 
is a human factor also, but be as¬ 
sured our employees are doing ev¬ 
erything possible to make a 
smooth transition from December 

^ 31, 1999 to January 1, 2000.” 
Bicknell alluded to the fact that competi¬ 

tion is coming to the electric utility industry, 
and noted that Coles-Moultrie Electric is work¬ 
ing hard to prepare for it. “If all the electric 
cooperatives in the United States combined 

. into one,” he said, “we would be the single 
■ largest supplier of electricity nationwide, and 
• that’s why we became a part of the Touch¬ 

stone Energy branding program. Surveys have 
shown that electric cooperatives have the high- 

. est customer satisfaction of any electric sup- 
■ plier. That’s because we’re local and we care. 

“Alliances like Touchstone Energy enable 
a local cooperative like ours to develop its 

’ identity while improving and/or adding 
. needed services. As an example, we are see- 
. ing satellite TV, propane, cellular phones, 
• water districts, appliance stores, electrical 

service installation and repair, and billing ser¬ 
vices. Cooperatively owned equipment re¬ 
quiring special skills may be more 
cost-efficient than contracting or renting. 

"It is our goal to be able to meet competi¬ 
tion by the year 2000, and we think we have 
something of an advantage in that regard. 
Local people staffing a local office to keep 
local things humming; that’s what we re all 

• about. We have outstanding employees who 
■ are dedicated to providing that service,” he 

concluded. 
Following the member meeting, the board 

. of directors met to reorganize for the coming 

. year. Bicknell was re-elected chairman of the 
■ board while Mark Degler of Mattoon was 
‘ elected vice chairman. Steve Cox of Oakland 

was elected treasurer, while Dean Robison 
. was re-elected secretary. 

The members of Coles-Moultrie Electric Cooperative board of 
directors who were chosen to serve as officers of the co-op are 
pictured after their election at the co-op’s annual meeting. 
Pictured from left are Joe Bicknell of Lovington, chairman, 
Mark Degler of Mattoon, vice chairman, Dean Robison of 
Windsor, secretary and Steve Cox of Oakland, treasurer. The 
election was held after the co-op’s 60th annual member meet¬ 
ing Saturday, March 20, at Lake Land College, Mattoon. 
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Congratulations to all of 
the prize winners at our 

60th Annual Meeting. 

Gary & Mary Ann Johns 
William & Judy Meyer 
Harold & Marjorie Von Behrens 
Jay & Edna Cazier 
David & E Joyce Maurer 
Harlin & Helen Boone 
Robert & Frances Hudson 
Joseph Jr & Lola Dell Eich 
Evelyn Helton 
Gene & Eileen Wingler 
Donald & Patricia Beals 
Emma Sanders 
Malcolm & Carol O’Neill 
Floyd Kull 
Virgil & Norma Brown 
Carl & Pauline Browning 
Charles & Joan Spencer 
Bernard & Clifton Furry 
Union Center Townhall 
Julia Hamilton 
Marcellus & Jacqueline Bacon 
Wayne & Betty Weaver 

Door prize drawings 

Dorothy Huey 
Doyle & Kaye Rardin 
Arthur & Opal Harry 
Dorothy Hart 
Robert & Peggy Clapp 
James & Martha Ferguson 
Owen & Aleen Ryan 
Cleo & Shirley Keigley 
Robert & Hope Snyder 
John & Mildred Cook 
Philip & Doris Pickering 
Earl & Ida May Bragg 
Michael & Susan Weaver 
Kenneth Winings 
Frank Fisher Jr. 
Mat & Fern Keilman 
Gary & Gloria Williamson 
Bill & Audrey England 
William & Rose Bartlett 
Evelyn Landrus 
Henry & Floy Graham 
Robert & Donna Lee 

► 

t<) 

wiwyy&ld' 

< 

Bill credit drawings (drawing from advance 
meal tickets) 

Albert Kauffman BE & Dorothy McClerren 
Wayne & Nancy Eckel 

We would like to thank all our mem¬ 
bers who attended the annual meeting 
and helped to make it a success. 

(sM J. U.L.I.E. kjoie' <^>i* dip 
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Coles-Moultrie Electric Cooperative is well aware of the high costs associated 
with a college education. In an effort to ease some of the burden, Coles-Moultrie is 
offering four $500 scholarships to those members of the cooperative who are stu¬ 
dents or whose legal dependents under 21 years of age are students. 

The rules: 
1. Applicant must be either a Coles-Moultrie Electric Cooperative member or 

under 21 years of age and a legal dependent of a Coles-Moultrie member. 
2. Applicant must be enrolled in either a two or four year degree program at an 

accredited institution in Illinois. 
3. Applicant cannot have previously received a Coles-Moultrie Electric Coopera¬ 

tive scholarship. 
4. Coles-Moultrie Electric Cooperative employees, directors, and any of their 

dependents are ineligible. 
5. Applications must be received at Coles-Moultrie’s office (104 Dewitt Avenue, 

East, P.O. Box 709, Mattoon, IE 61938-0709) no later than Friday, June 4, 1999. 
If you are interested in more information or an application, please contact Sandra 

Fisher, Coles-Moultrie Electric Cooperative, P.O. Box 709, Mattoon, IL 61938 or 
call (217)235-0341 or toll-free (888) 661-2632. 

n+L- 
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As the hot weather sets in, it’s im¬ 
portant to make sure your air condi¬ 
tioning system is in top shape for the 
job. 

First, have a qualified air condition¬ 
ing service technician check out your 
system. Some routine maintenance, 
cleaning and a refrigerant check can 
make the difference between comfort 
and misery on hot days - and save en¬ 
ergy, too! 

Check the ductwork for leaks, and 
seal them. Insulating ductwork that 
runs through hot spaces, such as the 

attic, will also help reduce the loss of 
cooled air and improve efficiency. 

Clean or change the filter on your AC 
system monthly. The dirtier the filter, the 
less efficient the cooling performance. 

Make sure your thermostat is working 
properly, too. If the thermostat is in an area 
that’s exposed to direct sunlight or heat 
from other sources, it will send inaccurate 
readings to the AC system and force it to 
work harder than necessary. The cost of 
replacing or relocating the thermostat 
could be repaid easily in energy savings! 

(Aw 
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west where tor- 
to do when threat- 

First, be aware of 
tornado warning. A 
for the development of 

Tornadoes are the most violent of all 
wind storms. And since we re well into the 

tornado season and live in the part of the Mid- 
nadoes are a threat, everyone should know what 
ening conditions develop, 
the difference between a tornado watch and a 
watch means that weather conditions are right 
tornadoes. A warning means a tornado has been 

sighted and residents in the area should take shelter. 
Keep informed of daily weather conditions. During a tornado watch, listen for 

radio and television weather advisories to keep current on changing conditions. Watch 
weather development in your area - a storm can develop quickly with little warning. 

If a tornado warning is announced, move to your tornado shelter immediately. Stay 
away from windows. Go to a below-ground location if possible. 

If you are at home, go to the most protected and strongest part of the basement. If 
you have a finished basement, a small room such as a closet or bathroom may be best. 
If your basement is not finished, then go to the corner of the basement toward the 
tornado’s approach. In most cases, this would be the southwest corner of the base¬ 
ment. If you have no basement, seek shelter in the lowest level in the center of the 
house, in a small room or closet or under sturdy furniture. Don’t take chances, but if 
time permits, open some windows and doors away from the tornado before seeking 
shelter. This may reduce some of the damage caused by the pressure build-up inside 
buildings near the tornado’s path. 

In office buildings, move to an interior hallway on a lower floor or go to the 
designated shelter area. 

If a tornado warning occurs while shopping, seek shelter inside a solidly built 
building. Avoid buildings with a wide free-span roof. Do not attempt a mad dash to 
your parked car. 

In schools, move quickly to designated shelter areas or to an interior hallway on 
the lowest floor. 

Mobile homes are particularly vulnerable to overturning during strong winds. Leave 
them when strong winds are forecast. If there is no shelter nearby, leave the trailer and 
seek low protected ground. 

In the open country, move away from the tornado’s path at right angles. If there is 
not enough time to move into a shelter or avoid the storm, lie flat in a ditch, ravine, 
culvert, or under a bridge. Do not stay in a car. 

If a tornado strikes, be cautious after the storm when moving about damaged build¬ 
ings because of structural damage and fire hazards such as gas leaks and broken electri¬ 
cal wires. Electrical hazards may be numerous with damaged electrical equipment 
including downed power lines. 

&ve/UjjprvZ' 

fvyvotv 

to do when, 

d&Yedoj*. 

MAY 1999 ILLINOIS COUNTRY LIVING 18g 



Published fy 

Coles-Moultrie Electric 
Cooperative 

A Touchstone Energy" Partner 

P.0. Box 709 (104 Dewitt Ave., East) 
Mattoon, Illinois 61938 
Phone: (217)235-0341 or 
Toll-Free (888>66l-CMEC (2632) 
Office hours: 
Monday-Friday 7:30a.m. - 4:30p.m. 

Board of Directors 
Chairman 
Joe Bicknell Lovington 
Vice Chairman 
Mark Degler Mattoon 
Secretary 
Dean Robison Windsor 
Treasurer 
Steven Cox Oakland 
Director 
David Collins Charleston 
Willie Johnson Findlay 
Daniel Watson Mattoon 
Interim Pres./CEO 
M.L. Christman 

To report an outage 

First check your fuses or 
circuit breakers and see if your 
neighbors have power. 

If the problem appears to be with 
the cooperative's lines, call the of¬ 
fice, give the name the service is 
listed under, and report any haz¬ 
ardous conditions. 

Collect calls will be accepted only 
when caller reports an outage. 

Both our office number, 
235-0341, and our tollfree number, 
(888) 661-CMEC, are manned 24 
hours a day, 365 days a year for 
your convenience. 

Interested In lower heating and 
cooling costs? 

fvOtA&O 

See a geothermal heating and 
cooling system 

Date: 
Time 
Location: 

Builder: 
Heating Contractor: 

Saturday, May 22, 1999 
10:00 a.m. - 4:00 p.m. 
Located between Mattoon and 
Charleston off of Route 16; turn 
south off of Route 16 at 
Crestline Veterinary Clinic; 
go to T-road; turn left; 
go 1/4 mile; located on north 
side of road 
Drake Homes 
L. D. Mechanical 
Charleston, IL 

Geothermal heating and cooling systems are designed to use 
the energy stored in the earth, trimming the heating, cooling 

and water heating cost as much as 65 percent. 
Learn how geothermal systems provide: 

• Comfort 
• Reliability 
• Year-round high efficiency 
• Affordable heating, cooling and water 

heating 

For more Information call: 

Coles-Moultrle Electric Cooperative 
RO. Box 709 

Mattoon, IL 61938 
235-0341 or (888) 661-2632 
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You may be wondering why anyone 
would be talking about a heat pump in 
June. The last thing you need right now is to 
pump heat into your home. But a heat 
pump is called a heat pump because in the 
winter months it pumps heat into your 
home and in the summer months it pumps 
heat out of your home. It’s designed for 
year-round comfort. 

perature is more consistent than air tem¬ 
peratures, a geothermal heat pump is more 
efficient. However, because of the special 
underground loop, geothermal systems are 
more expensive to install. 

How can a heat pump keep 
your home warm during 
extremely cold weather? 

What is a heat pump? 
A heat pump is an electric device that 

captures the heat that occurs naturally in 
the air, the ground, or in water to heat and 
cool your home. 

How do heat pumps work? 
All types of heat pumps transfer heat 

from one place to another. Heat is absorbed 
by the heating unit located outside your 
home. It is then sent to the inside unit and 
circulated throughout your home by a fan. 

During the summer, the flow in the heat 
pump reverses itself. The heat in your home 
is absorbed and sent outside. The outside 
unit releases the warm air, which leaves 
your home feeling cool and comfortable. 

Even on the coldest winter days, the out¬ 
side air has heat in it (all the way down to 
- 460 F), so there’s always heat available to 
be extracted from the air and ground. How¬ 
ever, most heat pumps have a balance point 
(the temperature at which the heat pump’s 
output equals the heating needs of the 
house) which is when a back-up heating 
system kicks on to maintain the desired 
temperature. 

Can a heat pump be used 
with my existing ductwork? 

This is something you need to talk over 
with a heat pump installer. Many times exist¬ 
ing ductwork will accommodate a heat 
pump. Insulated ductwork is recom¬ 
mended for maximum comfort. 

What types of heat pumps 
are available? 

There are two basic types of heat 
pumps, air-to-air and geothermal. In its 
cooling mode, a geothermal system ex¬ 
tracts heat from the home and, through 
refrigerant circulated in a long underground 
“loop” of pipe, deposits the heat in the 
earth. An air-to-air system “dumps” the heat 
into the outside air. The real savings pro¬ 
vided by a geothermal system are in heat¬ 
ing. It extracts heat from the earth through 
its underground loop. Since the earth’s tem¬ 

How much does it cost to use 
a heat pump? 

Many factors determine the operating 
costs. These include: 

Weather conditions - Extended periods 
of cold or hot weather will cause your sys¬ 
tem to operate more. 

The amount of insulation in your home - 
A house with good insulation will be 
cheaper to heat and cool than a poorly insu¬ 
lated one. 

(continued on page 2) 
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As you observe America’s birthday, 
please include a little common sense along 
with your festivities. 

• Use extreme caution with fireworks - 
make sure a responsible person is always in 
charge. 

• Do not leave outdoor grills, barbecues 
and camp fires unattended. 

• Supervise the fun and games; use a 
buddy system or have a lifeguard present at 
the swimming hole, the beach or the pool. 

• Don’t overdo on food and drink. 

A 

Check 

Coles-Moultrie Electric Cooperative has 
twro test instruments available for member 
use. 

Watts up? 
This electrical consumption meter has 

the ability to monitor kwh usage and cumu¬ 
lative electricity cost. It’s easy to use. Just 
plug the unit into a wall receptacle and plug 
the appliance into the unit. The unit weighs 
1 1/2 lbs and can be carried easily with one 
hand. 

Power watch 
This unit can monitor voltage surges and 

sags, impulses, and frequency variations 
from a standard wall receptacle. We pro¬ 
gram the unit from a computer at the of¬ 
fice, you plug it in for one or two days, 
return it to the office, and we can show a 
printout of the unit’s readings. This unit 
measures 3 1/2” x 2 1/2" and weighs four 
ounces. 

To check out either of these test instru¬ 
ments, call Jim or Sandra in the Member 
Services Department and we can have them 
programmed and ready for you to pick up 
at your convenience. 

<  

Think Heat 
Pumps 
(continued from 
cover) 

The quality of the ductwork in your 
home - Insulated ductwork will transport 
heat more efficiently. Uninsulated ductwork 
or ducts with air leaks can result in heat loss 
and higher operating costs. 

Your family’s habits — Setting your ther¬ 
mostat at energy efficient settings (68-70 
degrees for heating and 78-80 degrees for 
cooling) is more efficient and less costly 
than higher heating or lower cooling tem¬ 
peratures. 

Are heat pumps 
environmentally friendly? 
Heat pumps are one of the most environ¬ 

mentally friendly ways of heating and cool¬ 
ing your home because they don’t cause 
pollution or use up natural resources. It is a 
clean source of energy because it burns no 
fuel (like oil or gas). It is a very safe form of 

energy because there are no open flames or 
combustible products near your home to 
cause an explosion or fire. 

Are heat pumps expensive to 
install? 

Since a heat pump serves a dual purpose 
- both heating and cooling - it is more ex¬ 
pensive (by a few hundred dollars) to buy 
than a central air conditioner. However, 
when you consider the savings on your 
heating bill, you’ll find that an air-to-air heat 
pump will pay for itself quickly. 

You will also need to consider that, in 
our area, a heat pump needs a backup sys¬ 
tem, such as an electric or fossil fuel fur¬ 
nace, to provide supplemental heat when 
temperatures are too cold for an air-to-air 
system to operate. 

The' powe/t/ ojs fvtwvwrss c&yvyvec&Corvf 
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Does the pump on your pressure water 
system start almost every time you run wa¬ 
ter? If it does, then the pressure tank is 
probably suffering from a common ailment 
known as “waterlogging ’. In other words, it 
is too full of water. 

It is necessary to have a cushion of air 
above the water. The air is compressed as 
water is pumped into the tank and expands 
as water is withdrawn. The larger the air 
cushion, the more water the tank can de¬ 
liver between any given extremes of pres¬ 
sure. 

Most farm water systems have pressure 
switches adjusted to start the pump when 
the pressure drops to 20 pounds and stop it 
when it reaches 40 pounds. A 42-gallon 
pressure tank, the size used in many farm 
water systems, can deliver about seven gal¬ 
lons of water between pressures of 40 and 
20 pounds. 

The size of the air cushion will not re¬ 
main constant. Water absorbs the air, so 

eventually the air cushion becomes so small 
that, by even drawing a small amount of 
water, it will cause the pump motor to start 
and stop. 

Manufacturers have devised various 
methods to solve this problem. One method 
is to have an air valve controlled by a float 
inside the pressure tank. 

When the water level in the tank rises 
too high, the float opens an air valve and 
permits the pump to “sniff” the air, which is 
carried into the tank with the water. 

Should the valve core begin to leak, do 
not replace it with an auto tire valve core. 
The auto tire core has a much stronger 
spring and the pump cannot suck air 
through the water. 

Frequent starting and stopping also 
causes undue wear on the pump and motor. 

Allowing the water pump to operate in a 
waterlogged condition means an unneces¬ 
sary maintenance expense and a much 
higher electric bill. 

'Pow&v IPotedtiyv 
99 

Coles-Moultrie Electric Cooperative now 
offers a surge protection program called 
“The Power Protector”. Everyone is at 
risk from damaging power surges. You can 
reduce that risk with “The Power Protec¬ 
tor” program. 

The first step to participating in “The 
Power Protector” program is to call our 
office to a schedule a time for a representa¬ 
tive of CMEC to inspect the grounding sys¬ 
tem at your location. This must be done 
before we can install surge protection 
equipment. There will be a $20 inspection 
fee. If the location is not properly grounded, 
it will be your responsibility to have the nec¬ 
essary changes made. Once the location is 
properly grounded, CMEC can then install a 
service entrance surge protection device. 
When the unit is installed, there is a $30 
installation fee. 

Once the unit is installed, your cost will 
be a $5 per month lease fee. In return for 
the lease fee, CMEC will remove and replace 
any defective or damaged units. CMEC does 
not make any claims or warranties on these 
units. The manufacturer covers these units 
for a period of 15 years. At the end of a 5- 

year period, the unit becomes the property 
of the member. The lease is automatically 
renewed for an additional 10 years at $3 
per month unless you elect to terminate. If 
you choose to end the agreement, the unit 
is still under the manufacturer’s warranty, 
but the cost of removal and replacement 
rests on you. The choice is yours. 

Coles-Moultrie is also now selling high 
quality plug-in surge protection devices. Our 
manufacturer has placed a lifetime guaran¬ 
tee on every plug-in unit we carry in stock. 
These units are available for purchase at our 
office. To replace a defective or damaged 
unit, simply return the unit to our office and 
receive a new one. It doesn’t get any easier 
than that. 

For the home computer user, we also 
offer battery backup or uninterruptible 
power supply (UPS) units. 

“The Power Protector” program will 
not guarantee 100 percent protection from 
power surges, but it can greatly reduce the 
potential for damage. Why not contact us 
today to have “The Power Protector” 
stand guard over your house. 

aCiAAk/j'uyrv), 
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High school students from across Illinois 
met their state legislators in Springfield dur¬ 
ing ‘Illinois Electric and Telephone Coopera¬ 
tives Youth Day” on Wednesday, April 21. 
Thirteen area students representing Coles- 
Moultrie Electric Cooperative met with Rep¬ 
resentative Julie Curry, Senator Judy Myers, 
and Representative Dale Righter at the State 
Capitol. The 250 students and chaperones 
also toured the Illinois Supreme Court, the 

State Capitol, the Executive Mansion and 
Lincoln’s Tomb. Pictured at left are in front 
from left: Sarah Fleischmann, Windsor High 
School; Brad Ryan, Arthur High School; 
Amy Beerbower and Andrew Stutesman, 
Casey-Westfield High School; Rep. Julie 
Curry; Sen. Judy Myers; Rep. Dale Righter; 
Jill Tucker, Cumberland High School; Sarah 
Goodrich, Arthur High School; Lynnae 
Robinson, Sullivan High School; Matt 
Ramage, Mattoon High School; and Chaper¬ 
one Darla Rankins, CMEC. In back from left 
are: Chaperone Kim Dow, CMEC; Josh 
Bennett, Windsor High School; Chelsea 
Dirks, Sullivan High School; David Fitt, 
Mattoon High School; Jim Pattenauld, 
Cumberland High School; Ashley Walz, 
Charleston High School; and Chaperone 
Sandra Fisher, CMEC. The day’s activities 
were sponsored by the electric and tele¬ 
phone cooperatives of Illinois. 

After completing interviews with Asso¬ 
ciation of Illinois Electric Cooperative per¬ 
sonnel, Ashley Walz and Matt Ramage were 
chosen to represent Coles-Moultrie Electric 
at Youth to Washington on June 18-25. Jill 
Tucker and David Fitt were chosen as the 
alternates. 

For Sale 
• Boat lift, heavy-duty, roof, hand operated, can be converted to electric, 

$500 obo. Call 359-2619 or 384-1153- 
• Cattle catch chute; feed bunk; round bale feeders; calf creep feeder; 

several 10' and 12' gates - all in good condition. Call 752-6829 

Be typed or printed neatly. 
“First come, first served” basis - Remaining ads will appear in the next newslet¬ 

ter, along with ads received after the 6Ih of the month. 
Be 20 words or less - Use abbreviations - We reserve the right to edit in order 

to fit more ads in each month. 

Name 

Service number  

Phone number    

(check one) 

□ For Sale □ Want to Trade □ Want to Buy □ Give Away 
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On April 20, 1999, Coles-Moultrie Elec¬ 

tric Cooperative and area organizations 
sponsored a Live Line demonstration at the 
Cumberland Junior High School in Toledo. 
Two demonstrations were held during the 
day for students. Approximately 465 stu¬ 
dents from grades 4-8 were in attendance. 

Kyle Finley, owner and operator of Live 
Line Demo, Inc., 
discussed the haz¬ 
ards of electricity 
and reviewed sev¬ 
eral situations in 
which people are 
electrocuted each 

A 

year. 
That evening, Kyle 

held another demon¬ 
stration for area fire 
departments. Approxi¬ 
mately 35 fireman from 
six different depart¬ 
ments attended. Kyle 
pointed out many haz¬ 
ardous electrical situa¬ 
tions emergency 
personnel experience each 
year. 

Other sponsors were: 
Toledo Fire Department, 
Greenup Fire Department, 
Wilson Feed & Equipment (Toledo), 
Dittamore Implement Co. (Teutopolis), 
Cumberland County Sheriff Department, 
and Country Company Insurance (Jim 

Blade, Gene Laymon, and Dave Lashment). 

CeM J.U.L.I.E. Gelvie' 
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Summer is the time when many 
American families traditionally take their 

main vacation of the year. 
Whether you’re planning a 
cross-country car trip to visit 
Grandma, a week at the 
beach or will be sleeping un¬ 

der the stars in a tent, there are 
some general safety tips that will 

help ensure you have a 
more enjoyable holiday. 

Before you leave 
home 

Secure your home 
before walking out the 
door on your vacation. 
Let a trusted neighbor 

know about your plans 
and ask them to check on your home 

while you’re gone or consider having a 
friend house-sit for you. Notifying the 
police that you will be gone is another 
option. 

In addition, put your lights on an au¬ 
tomatic timer, cancel newspaper service 
and stop mail delivery (unless a neighbor 
can pick it up for you). During summer 
months, arrange to have your lawn 
mowed; in winter, consider hiring some¬ 
one to clear snow from your driveway 
and sidewalks. Don’t forget to pay your 
utility bills in advance so service won’t be 
interrupted. If you are worried that 
items with real or sentimental value 
might be stolen, put them in a safe de¬ 
posit box. 

Don’t forget to take precautions with 
important documents and papers, too. 
Make copies of your passport, if travel¬ 
ing overseas, traveler’s checks, credit 
cards, airline tickets and other travel 
documents. Take one copy with you and 
leave another with a friend or relative. 
Take most of your money in travelers’ 
checks. Remember, though, that with 
today’s network of automated teller ma¬ 
chines (ATM), you are often able to get 
cash from your back accounts or from 
your credit cards almost anywhere in the 
United States and in a number of foreign 
countries. While you must pay a fee for 
using ATMs other than your own finan¬ 
cial institution’s, it does relieve you from 
carrying large amounts of cash at one 

time. Finally, before leaving home, get as much 
information as possible about your planned 
destination, especially if you are traveling 
alone and you have never been there before. 

On the road 
Whether en route or upon arrival at your 

destination, you should practice the following 
safe travel tips: 

• Don’t draw attention to yourself by dis¬ 
playing large amounts of cash or by wearing 
expensive-looking jewelry. Dress comfortably 
and inconspicuously. 

• Don’t leave baggage unattended at an air¬ 
port or train station and never leave bags with 
a stranger. Never agree to carry an item on 
board for someone! 

• Renting a car? Get maps and plan out 
your routes. If you stop for directions, do so in 
a well-lit public area. Lock your doors and 
keep phone numbers of your destinations with 
you. 

• Staying in a hotel? Close and lock your 
hotel room door at all times. Check side and 
patio doors as well as windows. Don’t open 
your door without determining who is there. 
Don’t invite strangers into your room. Put 
valuables in the hotel safe. Do not leave valu¬ 
ables in your car. If you see suspicious activity, 
contact hotel security. Acquaint yourself with 
the location of stairways, fire escapes, exits 
and alarms. 

• Remember your first aid kit. If you are 
traveling with medications, carry an extra sup¬ 
ply, labeled and in the original container, with 
a copy of each prescription. Be sure to pack all 
medication in your hand luggage so it will be 
available if your bags are lost or stolen. If trav¬ 
eling to a foreign country, check to make sure 
your prescription drugs can be taken into the 
country you are visiting. Know your blood 
type-just in case. 

• If traveling overseas and unfamiliar with 
the local language, carry a card or matchbook 
with the hotel’s name and address. If you be¬ 
come lost, show it to a police officer or cab 
driver. Learn key phrases in the local language 
and carry a dictionary in the language, too. 

• When traveling abroad, avoid being 
along. Carry the address and telephone num¬ 
ber of the U.S. embassy or consulate for each 
country. 

Remember that the point of being prepared 
and safe is so that you can avoid problems that 
will ruin your vacation. Then, enjoy yourself! 

vif* and fow 
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A regular meeting of the Board of Directors of Coles-Moultrie Electric Coop¬ 
erative was held at the offices of the Cooperative at 104 Dewitt Avenue East, 
Mattoon, Illinois at 7 p.m. on April 22, 1999. The meeting was called to order 
by Joe Bicknell, Chairman. After calling the roll, the secretary reported the 
following directors were present: Joe Bicknell, Dean Robison, David Collins, 
Steve Cox, Willie Johnson, Dan Watson, and Mark Degler. Also present were 
Chris Christman, Interim President/CEO; Sheila Doty, Controller; Darla 
Rankins, Benefits Administrator; William Tapella, Corporate Counsel; and Burk 
Dreyer of Quint-Dreyer & Co. P.C., P.A., Certified Public Accountants, the 
Cooperative’s auditor. 

Burk Dreyer of Quint-Dreyer & Co. PC., P.A. reported to the Board on the 
audit of the Cooperative. 

Sheila Doty presented the Financial Report. 
Chairman Bicknell gave the report of the meeting of the Committee of The 

Whole. 
A report was given on the Association of Illinois Electric Cooperatives by 

Chairman Bicknell. 
Director Degler presented a report on the April 21, 1999, meeting of the 

Soyland Cooperative. 
Sheila Doty was appointed as the Cooperative’s voting delegate at the Cen¬ 

tral Area Data Processing Annual Meeting. 
Director Cox was chosen as the Cooperative’s representative at the CFC fo¬ 

rum in New York City. 
Chairman Bicknell reported to the Board on NRECA’s assistance with the 

search for a new Cooperative President/CEO. 
President Christman presented the President/CEO report. As part of the 

president’s report, Jim Wallace, Marketing Services Specialist, reported to the 
Board on the water heater credit program. 

It was approved to reinstate the water heater credit program for those mem¬ 
bers currently enrolled in said program. 

President Christman and Controller Doty were authorized to investigate fi¬ 
nancial forecasting programs. 

Sheila Doty reported to the board on Federated Insurance. It was approved 
to accept a quote from Federated Insurance to provide insurance for the Coop¬ 
erative provided that the Cooperative would not purchase electromagnetic 
field coverage and further provided that said coverage would include a five 
million dollar umbrella policy and extend for a term of three years. 

President Christman reported on recent storm damage. 
President Christman and Corporate Counsel Tapella presented a proposed 

revised policy on sexual harassment. The revised policy was accepted. 
Darla Rankins reported to the Board on the Youth to Springfield trip. 
President Christman gave an update on Y2K compliance. 
Approval was given to hold a summer picnic for cooperative employees. 
Director fees and expenses were approved. 
Cooperative staff is to provide each director a list of the members in the 

director’s district and a map clearly delineating the boundaries of the 
Cooperative’s seven districts. 

There being no further business, the meeting was adjourned. 
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To report an outage 

First check your fuses or 
circuit breakers and see if your 
neighbors have power. 

If the problem appears to be with 
the cooperative's lines, call the of¬ 
fice, give the name the service is 
listed under, and report any haz¬ 
ardous conditions. 

Collect calls will be accepted only 
when caller reports an outage. 

Both our office number, 
235-0341, and our tollfree number, 
(888) 661-CMEC, are manned 24 
hours a day, 365 days a year for 
your convenience. 

■^Vorw- "tfie/ 

Chris Christman 

Birds, severe weather and a raccoon. What do 
these have in common? 

No, this isn’t some strange question from a tele¬ 
vision game show. The answer is that each was a 
cause for substation outages this spring. 

On March 31, 1999, the Sarah Bush Substation was offline from 1:15 
p.m. until 2:20 p.m. due to a bird attempting to build a nest on high voltage 
apparatus. 

Similarly, on April 25, the Bruce Substation was offline from 8 a.m. un¬ 
til 9:10 a.m. because of a nesting bird. As in the outage at the Sarah Bush 
Substation, high voltage equipment was damaged by the arcing which oc¬ 
curred. In both instances, the birds attempted to build a nest under the 
insulation material which Cooperative crews had previously installed to 
prevent such a short circuit from occurring. 

The Sarah Bush Substation was out of service again on April 16, when a 
raccoon (presumably in search of nesting birds) caused a short circuit by 
reaching around the insulation material on a high voltage device. The sub¬ 
station was off from 3 a.m. until 4:30 a.m. 

On April 8, four substations were out of service from approximately 
10:45 p.m. until 2:45 a.m. Severe weather produced high straight-line 
winds which downed transmission lines outside of the Cooperative’s ser¬ 
vice area. As a result, the Fairgrange, Sullivan, Bethany, and ChiCap Substa¬ 
tions were off until Cooperative crews could switch the load to alternate 
sources. 

Cooperative personnel will continue to apply devices and materials to 
prevent animal related outages. Further, they will continue to restore ser¬ 
vice as quickly as possible when severe weather strikes. 

To members participating in CMEC’s load management pro¬ 
grams; Control periods will begin June 15th 

To all members: Please help us keep costs down by conserving 
energy during peak periods 

tytAv   t£'5' c* isi/rffocbuji 

■tAj& cew 
The cooperative office will be closed on 

Monday, July 5 to allow our employees to 
enjoy the holiday with their families. 
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Coles-Moultrie Electric Cooperative, L. 
D. Mechanical Contractors and 
WaterFurnace co-hosted an open house on 
May 22 at the home of Jason Drake located 
between Mattoon and Charleston. The pur¬ 
pose of the open 
house was to explain 
the operation of the 
geothermal heating 
and cooling system 
on an individual ba¬ 
sis. 

While the geother¬ 
mal system is a heat¬ 
ing, cooling, and 
water heating system 
all-in-one, it is really 
quite uncomplicated. 
The only visible 
piece of equipment 
is the geothermal 
heating system itself, 
which contains the 
compressor, supply and return air coils and 
the internal controls. All this is incorporated 
into one cabinet that is smaller than most 
furnaces. In the Drake home, the geother¬ 
mal system was installed in the basement. 
There is no outside air compressor, since 
the cooling comes from the ground itself by 
the way of a pipe loop buried in the 
ground. 

The advan¬ 
tage of the 
geothermal 
system is in 
fact this 
ground loop. 
With the 
Drake house, 
the ground 
loop was bur¬ 
ied vertically 
by using a drill¬ 
ing machine to 
punch a hole in 

the ground. There are four holes, or loops, 
150 feet deep. The unique feature of the 
geothermal system is the earth contact with 
that pipe. The pipe loop contains a water 
and antifreeze solution. As the water circu¬ 

lates through the 
pipe, the water 
picks up the heat 
from the earth (54 
degrees ground 
temperature) as it 
is circulated back 
to the geothermal 
system. By way of 
a system working 
much like a refrig¬ 
erator, the geo¬ 
thermal system 
then extracts that 
heat in order to 
provide heat for 
the house. In the 
summer, the sys¬ 

tem simply reverses itself. With the geother¬ 
mal system cooling the house, it puts the 

(Continued on page 18b) 

While an important part of the geo¬ 
thermal system is buried in wells 
in the yard, a major part of it is 
located in the house. It’s quiet 
enough that most homeowners 
don’t know when the system’s run¬ 
ning. 

The Jason Drake home, located between Mattoon and 
Charleston, was the site of a recent geothermal open 
house. 

Kent Babbs of LD Mechanical, left, and Jeff 
Hurst of WaterFurnace, center, talk with Greg 
and Bonnie James during the open house. 

A Touchstone Energy’ Parmer 
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(Continued from page 18a) 
excess heat from the house into the water 

solution. In turn the ground loop takes that 

heat outside where the earth contact ab¬ 

sorbs the excess heat. 

Even though this sounds complicated, 

it’s not. In fact the geothermal system does 

nothing more than your air conditioner in 

the summer or an air-source heat pump in 

the winter, except it gets its heating and 

cooling from the earth instead of the out¬ 

door air. Because the earth is always warmer 

in the winter and cooler in the summer 

than the outdoor air, the geothermal system 

is much more efficient. 

If you missed the open house and would 

like more information on geothermal, feel 

free to contact our Marketing Department. 

We will be happy to provide you with infor¬ 

mation and answer any questions you may 

have. 

(/'W3C' elx/iect&v rvuzAefr 'Cvrv^ 
Coles-Moultrie Electric Cooperative Vice-Chairman Mark 

Degler from Mattoon was honored with being chosen to lead 

the assembly of 12,000+ delegates, directors, and guests in 

the Anaheim Convention Center in the pledge of allegiance 

and the National Anthem. 

This opening ceremony for the 57th Annual Meeting of the 

National Rural Electric Cooperative Association was in Mark’s 

words “quite a multi-media production”. There were flag bear¬ 

ers from every state, the United States Navy color guard, 50 

member Anaheim Boys Choir for backup and three jumbo- 

tron screens flashing patriotic cooperative images. 

Mark even had a back-stage assistant who offered him a glass 

of warm salt water to soothe his vocal cords minutes before 

show time. 

Mark characterized the convention experience as very valu¬ 

able-networking, education, and understanding of the nation¬ 

wide scope of being a Touchstone Energy Partner with one of 

every ten electric consumers in these United States. 

'Vrfesrwie/i- 

For Sale 
• Kimball Swinger 700 organ, the Entertainer II, $500. Call 234-9549. 

• One US Royal tire on wheel, like new, P205/75 R14, $25. Call 345-5890. 

• 1984 Honda 500 CC Interceptor motorcycle, good condition, only 8,900 

miles, $1500. Call 856-2335. 

Be typed or printed neatly. 

“First come, first served” basis — Remaining ads will appear in the next newsletter, 

along with ads received after the 6,h of the month. 

Be 20 words or less — Use abbreviations — We reserve the right to edit in order 

to fit more ads in each month. 

Name 

Service number  

Phone number  

(check one) 

Q For Sale Q Want to Trade Q Want to Buy Q Give Away 
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The Air-Conditioning and Refrigeration In¬ 

stitute (ARI) compares the operation of an air 
conditioning system to an automobile: effi¬ 
ciency depends greatly on the way it is main¬ 
tained and operated. Cars give better mileage 
and last longer when they get proper care and 
attention and are driven moderately. The same 
thing is true of air conditioning systems. Fol¬ 
lowing are some tips to help you get the most 
comfort from your air-conditioning system for 
the least cost: 

Clean the filter 

Air conditioning systems do more than just 
cool the air. They lower humidity and also re¬ 
move dust and dirt by moving the air through 
filters. 

When these filters become clogged with 
dirt, the system must work harder to do its 
job. This wastes energy and can make utility 
bills rise. Depending on the amount of dust 
in the air, filters can become clogged in just a 
month or two of operation. Most residential 
systems have disposable filters. These should 
be checked every two months (once a month 
during peak use) and replaced when neces¬ 
sary. Permanent filters should be cleaned in 
accordance with the manufacturer’s instruc¬ 
tions. Under no circumstances should you 
operate your system without filters. To do so 
could lead to a need for more frequent clean¬ 
ing of the heat exchangers. 

Air leaks are costly 

Some people like to “help” their air condi¬ 
tioner by opening doors and windows on mild 
days. But doing so just lets all the cool, dehu¬ 
midified air rush outside and lets in the hot, 
humid air. The more your home seals out heat, 
humidity, and dust, the more efficiently your 
system will do its job. 

Most people think of thermal insulation, 
storm windows and weatherstripping in con¬ 
nection with reducing heating costs. But the 
benefits of these energy conservation mea¬ 
sures apply to cooling as well. 

The amount of insulation your home 
needs, as well as the number of hours per day 
and days per year your air conditioning sys¬ 
tem works, varies greatly from area to area. 
To determine the correct amount, consult a 
building materials dealer or insulation con¬ 
tractor where you live. 

Weatherstripping, which plugs holes and 
gaps around doors and windows, not only 
blocks out drafts in colder weather, but also 
helps lock in cool air on warm days and nights. 

Closing these air leaks will help sig 
nificantly in maintaining your com¬ 
fort and reducing energy use. 

The sunlight which 
streams in windows in the 
winter can provide a great 
deal of heat inside the home. 
But that same sunlight dur¬ 
ing summer or in warmer 
parts of the country can 
make an air conditioning sys¬ 
tem work harder than it 
should. Insulated and ther¬ 
mal windows can help. Drap¬ 
eries and shades pulled over 
the windows when the sun 
is hitting them directly (es- 
pecially in late afternoon) 
will reduce the cooling load significantly. 
Some people install awnings over windows 
and doors to provide shade. 

Trees and shrubs strategically planted can 
also provide welcome shade and protection 
from direct sunlight. 

More cost-saving tips 

We’ve talked about heat coming into the 
home from outside. But the operation of ap¬ 
pliances can generate heat and humidity in¬ 
side, as well. When they’re operating, 
washers, dryers, ovens and ranges can put out 
both heat and moisture. Using these appli¬ 
ances during the warmest times of the day, 
when your cooling system is working hard¬ 
est, just adds to the burden. By scheduling 
washing, drying, baking and cooking for 
mornings or evenings when it is cooler, you 
can remove this extra burden from your air 
conditioning system. 

An exhaust fan near an oven or range can 
help remove not only some of the excess heat 
but also uncomfortable humidity from cook¬ 
ing. Similarly, make sure your clothes dryer is 
vented outside. 

Leave your thermostat at one setting. 
Preventative maintenance is the least ex¬ 

pensive kind. Not only that, but also keeping 
your system in top shape through regular 
checkups is the best way to ensure it will keep 
working for you when you need it most. 

Also, keep in mind that Coles-Moultrie 
Electric offers an optional central air condi¬ 
tioning rate of per kWh. For more infor¬ 
mation on the air conditioning rate, contact 
our Marketing Department. 

For those of you who are already taking 
advantage of the optional rate, keep in mind 
the control periods are scheduled for days 
between June 15th and September 15th. 

5 
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A regular meeting of the Board of Di¬ 
rectors of Coles-Moultrie Electric Coop¬ 
erative was held at the office of the 
Cooperative at 104 Dewitt Avenue East, 
Mattoon, Illinois at 7:00 p.m. on May 27, 
1999- The meeting was called to order by 
Joe Bicknell, Chairman. After calling the 
roll, the secretary reported the following 
directors were present: Joe Bicknell, Dean 
Robison, David Collins, Steve Cox, Willie 
Johnson, Dan Watson, and Mark Degler. 
Also present were Chris Christman, In¬ 
terim President/CEO; Sheila Doty, Control¬ 
ler; Kim Dow, Executive Secretary, William 
Tapella, Corporate Counsel; and member 
David Finley. 

Sheila Doty, Controller, presented the 
financial report. 

Director Cox reported on the Audit 
Committee meeting held on May 10, 1999. 
Director Cox reviewed for the Board the 
progress on issues raised by the 
Cooperative’s auditor in its audit report. 

Director Bicknell reported on the meet¬ 
ings of the Association of Illinois Electric 
Cooperatives (AIEC) and National Rural 
Electric Cooperative Association (NRECA). 

It was approved for Director Bicknell to 
attend NRECA training to be offered in 
Springfield. 

Director Degler reported on the 
Soyland Board meeting and the recent trip 
by Directors Degler and Collins to the 
ACES facility in Indianapolis, Indiana. Di¬ 
rector Collins gave further updates on the 
ACES tour. 

Director Bicknell gave a report on the 
President/CEO search and reported that 
all six candidates have accepted an oppor¬ 
tunity for an interview with the Board of 
Directors. 

Director Bicknell made a presentation 
concerning the Cooperative Finance Cor¬ 
poration (CFC) candidates. 

Interim President/CEO Christman 
and Director Bicknell reported on En¬ 
ergy Co-Opportunity. 

Interim President/CEO Christman 
reported on the results of a survey of 
Cooperative employees, the 
Cooperative’s membership in Touch¬ 
stone Energy, the current status of per¬ 
sonnel replacements, and Board 
information concerning the recent re¬ 
alignment of districts pursuant to the 
Cooperative’s adoption of new by-laws 
and redistricting of the Cooperative. 

Revisions to Board Policy No. 17 
concerning director expenses was ap¬ 
proved. 

Consideration of proposed amend¬ 
ments to Employee Policy No. 20 and 
new Policy No. 29 were tabled pend¬ 
ing review by Corporate Counsel. 

It was moved to table consideration 
of a cooperative contribution to the 
CFC Patronage Capital Integrity Fund. 

Approval was given to make a $250 
contribution to the Moultrie-Douglas 
Extension Fund 4-H, Coles County 4- 

* H, and Cumberland County 4-H. 
Adoption of the revised Board poli¬ 

cies, which address the new designa¬ 
tion of Corporate Officers as provided 
for in recent by-law amendments, was 
approved. 

There being no further business, 
the meeting was adjourned. 

[    
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Our industry is in turmoil. Will electric¬ 
ity be less expensive as a result of deregu¬ 
lation? The current answer is probably a 
resounding NO especially for the indi¬ 
vidual customer. The U.S. Department of 
Agriculture, the American Gas Association 
and university researchers in four states 
consistently show residential consumers 
will benefit least, if at all, from retail com¬ 
petition. The study by the USDA does not 
disagree with savings of $20 billion annu¬ 
ally; however, USDA went one step fur¬ 
ther to analyze potential results, state by 
state. Benefits are uneven at best, and in 
the long run only large commercial indus¬ 
trial customers will be the recipients. 
Residential consumers may not benefit at 
all; in fact their rates may go up. 

Last summer’s three-day surge in elec¬ 
tricity cost caught many of us totally off 
guard. Included in these pages is a letter 
from Steve Cox, board treasurer, explain¬ 
ing a billing for our share of the cost to 
Soyland Power, our supplier, for that 
surge in late June. 

A real question arises from this experi¬ 
ence — would we be better off limiting 
our electricity rather than paying the ex¬ 
treme high cost during such an emer¬ 
gency? Our options are very limited. Limit 
service to residential members only dur¬ 
ing peak hours, roughly 4 to 8 p.m., for 
those days of extreme stress or shut the 
whole system down for two to three 
hours during the evening. The interrupt¬ 
ible service currently available for water 
heaters and air conditioners helps cut 
peak demand during the high use evening 
hours. Some members must have service 
for health reasons and some of our com¬ 
mercial accounts provide goods and ser¬ 
vices essential to the community and 
beyond. 

You may think your monthly statement 
looks like the national debt. Let’s put that 
bill in perspective. Does electricity cost 
more today than it did twenty years ago? 
How about a car, a trip to the movies, a 
hamburger, a soft drink, getting your hair 
“done”? We use more kilowatts because 
we have more labor saving (?) devices in¬ 
cluding an air conditioner, an extra TV or 
any number of items. The heart and soul 
of that electricity bill is a bargain in terms 
of what our dollar buys today compared 
to its purchasing power twenty years ago. 

Our congratulations to Ashley Walz and 
Matt Ramage for representing Coles- 
Moultrie Electric on the Youth to Washing¬ 
ton trip June 18-25. The June issue of 
“Illinois Country Living” listed the partici¬ 

A pants from 13 high schools competing 
for the privilege to represent CMEC. 

Final interviews for the President/CEO 
position will be in late June. We hope the 
successful candidate will be on board 
around August 1. 

When you have 
the opportunity to 
see our crews at 
work, stop and 
watch (at a safe dis¬ 
tance). Improve¬ 
ments were made to 
the Bethany substa¬ 
tion May 27 by 
switching transform¬ 
ers from three obso¬ 
lete units to one 
newer more efficient 
unit. The number of 
people working and 
amount of equip¬ 
ment in a tight place 
is amazing. Ad¬ 
vanced planning, 
teamwork, safety, 
and precision give 
us the quality ser¬ 
vice we expect. 
Coles-Moultrie Elec¬ 
tric is one of the few cooperatives in Illi¬ 
nois with looped substations. When work 
is done on one substation or we have a 
power outage, we may have a blink while 
our service is transferred to another sub¬ 
station. If the substations were not 
looped, members served by the Bethany 
substation would have been without 
power May 27 while the transformer 
work was being completed. Can we al¬ 
ways by pass a substation and prevent all 
extended power outages? Nope, there 
has to be standing lines between units. 
Vehicles seem to have a magnetic attrac¬ 
tion to the poles, animals build nests, na¬ 
ture goes zeboom on occasion, and 
equipment does fail. 

Stability has not been a hallmark of 
CMEC in relation to the board or man¬ 
agement. Over the past 30 years, we have 
almost had a revolving door policy with 
the board and managers. Some of the 
change has been justified, but some has 
been a result of innuendo and personal¬ 
ity. Are we hearing the desire of our 
members? 

Joe Bicknell 

ij. LJ.L. I. E• 
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Although it has been declining in recent 
years, motor vehicle theft is still the most 
expensive property crime in the United 
States. In 1996, the most recent year for 
which FBI figures are available, thieves stole 
just under 1.4 million vehicles (the lowest 
number since 1987) with a total value of 
about $7.5 billion. These represent sizable 
drops from comparable 1991 numbers of 
neariy 1.7 million vehicles with a total value 
of $8.3 billion. 

While it has been on die upswing in rural 
areas, car theft is still primarily an urban 
problem. But while residents of rural states 
may feel relatively safe from car thieves, no 
place-and no car-is immune. 

There are several simple steps that will 
reduce die chances your car will be stolen: 

• Always lock your car and put 
all packages out of sight. 

• Park widi the front wheel 
turned sharply to the curb, 
making it tough for thieves to 
tow your car. 

• Park in a well-lighted area. 
• If you park in a commercial lot or 
garage, leave only the ignition key with 
die attendant. 

If you have a garage at home, lock 
both the vehicle and garage. 
And here are some ways to lower 
your chances of being a victim of car 
jacking (the car is stolen while you 
are in the car): 
Avoid dark, isolated areas. 
If someone is near your parked car, 
keep walking. 
Lock your doors and roll up your 
windows. 
If a suspicious person approaches 
your car, drive away. 
While driving, stay in the next-to- 
center lane; don’t get blocked into 
die curb lane. 
If another driver bumps your car or 
your tire goes flat, keep your win¬ 
dows closed and wait for police to 
arrive, or drive slowly to the nearest 
police station. 
If you have a cellular phone or citi¬ 
zens band radio, use it. 
If confronted, don’t resist. 

SoumeStateRmnbisiamwe 

A 

Our office will be closed Monday, July 
5, in observance of the Independence 

Day holiday. We will resume normal 
business hours on Tuesday, July 6. 

Have a safe and happy holiday! 

L 
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Our power supplier, Soy land Power 
Cooperative’s wholesale rate schedule focuses on 
Soyland’s system demand peaks between June 15 
and September 15. 

Between these dates, Coles-Moultrie Electric 
Cooperative members who are participating in 
any of Coles-Moultrie’s load management pro¬ 
grams should be aware that a peak control may 
occur. 

The most important factor that contributes 
to a peak control is temperature. Generally when 
the temperature exceeds 90 degrees, a control 
period is likely to occur. The time of the control 
period is usually early afternoon until early 
evening. 

A All members should be aware of these 
periods whether you participate in any of 

. CMEC’s load management programs or 
not and attempt to control their individual 
usage by conserving energy wherever pos¬ 
sible. 

By working together and lowering our 
■ system peak, we can continue to have a 
‘ positive effect on your present itnd future 
. power costs from Soyland. 
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Published by 
Coles-Moultrie Electric 

Cooperative 

A Touchstone Energy® Partner 

P.O. Box 709 (104 Dewitt Ave., East) 

Mattoon, Illinois 61938 

Phone: (217)235-0341 or 

Toll-Free (888)-66l-CMEC (2632) 

Office hours: 

Monday-Friday 7:30a.m. - 4:30p.m. 

Board of Directors 
Chairman 
Joe Bicknell Lovington 

Vice Chairman 
Mark Degler Mattoon 

Secretary 
Dean Robison Windsor 

Treasurer 
Steven Cox Oakland 

Director 
David Collins Charleston 

Willie Johnson Findlay 

Daniel Watson Mattoon 

Interim Pres./CEO 
M.L. Christman 

To report an outage 

First check your fuses or 

circuit breakers and see if your 

neighbors have power. 

If the problem appears to be 

with the cooperative s lines, call 

the office, give the name the ser¬ 

vice is listed under, and report 

any hazardous conditions. 

Collect calls will be accepted only 

when caller reports an outage. 

Both our office number, 

235-0341, and our tollfree num¬ 

ber, (888) 661-CMEC, are manned 

24 hours a day, 365 days a year 

for your convenience. 

May27,1999 

Dear Gwperative Member, 
i the ( reneral Manager of 

At our annual meeting * for 1999 to 
Co^MoultneBe^c^^^ ^mee^* 

suppUerforashortpen So^andduringtheer«^ 
.hf-addxtionalpowerpurcnaseu y ^cmeasquiteasurp 

^Our share of this expense 'f^TTTmiveto ahsctb ih'5 expense 
tor^ardoftlirecto^^^^thefinanotam. 

andofferanotherratede _ sibic. 
^tyofffieoooperattve^^^^ 
1 we will notbe able to lwep^goIir members the 

directors, pn*^^^ price.Yourdist^tboar 
best possible service andte ^^^^^you may have. 

menu 
toerwill be glad to answer any qu 

Witlimytegret8, 

Steve Cox, Treasurer 

(7^Moultrie tlectric Cooperative 

r 

Steve Cox 
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Did you know that about twelve 
percent of our consumers waste 
money when they pay their electric 
bills? That’s about 1,000 members! All 
of these folks could save money and 
trouble if they would take one 
simple step: pay their electric bills 
on time. 

Our due date is the 6th of each 
month. After the 6th, a late pay¬ 
ment penalty is added to 
the amount due. For ex¬ 
ample, an electric bill for 
1,000 kwhs is $124.20. 
The late payment penalty 
on this amount is $12.10. 
The penalties really add 
up over several months! 

There are people who 
waste even more money. 
These folks fail to pay 
their bills prior to the 
disconnection dates 
listed on the delin¬ 
quent notices we 
mail out around 
the 16th of each 
month. When we do 
not receive pay- ment by 
the 22nd, we send a ser¬ 
viceman to collect the bill or discon¬ 
nect the service. There is a $50 service 
charge each time we send a service¬ 
man on a “collect or disconnect” trip. 

Unfortunately, there are even a few 
folks who are disconnected for non¬ 
payment. They must pay a reconnect 
fee in addition to late payment penal¬ 

ties and crew trip charges in order to 
have service restored. Reconnect fees 
range from $50 during regular busi¬ 
ness hours to $75 for a reconnection 
after 4:30 p.m. This is the biggest 

waste of all! 
Also, if your electric service is 
disconnected for non-payment 

twice, you may be required to 
pay an additional security de¬ 

posit prior to the ser¬ 
vice being 

reconnected. 
We realize that circum¬ 

stances can arise to cause 
bill paying problems for 

members who nor¬ 
mally pay on time. If 
you unexpectedly 
find that you have a 
problem paying your 

bill, please call our bill¬ 
ing department as soon 
as possible. We’ll try to 
work something out. 

(A previous good 
payment record 

will help.) Don’t wait 
until the serviceman is 
on his way to “collect or dis¬ 
connect” before you call. You could 
still be faced with a $50 trip charge. 

If we could get all of our members 
to pay on time, we could save every¬ 
one some money! It pays to pay on 
time! 

V Touchstone Energy* Parmer 

Scholarship 
 16b 
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AUGUST 1999 ■ ILLINOIS COUNTRY LIVING 16a 



ivvy^y^e/id^ 

In 1991, Coles-Moultrie Electric Co¬ 
operative established a scholarship pro¬ 
gram to help Coles-Moultrie Electric 
members and/or their dependents with 
the financial burden of attending col¬ 
lege. Since its beginning, each year four 
$500 scholarships have been awarded. 

This year’s scholarships have been 
awarded to Shaun Casteel, Amber 
Johns, Sara Morrisson, and Greg 
Seelhoefer. 

Casteel, a graduate of Lovington High 
School, is the son of Richard Jr.and 
Connie Casteel of Lovington. He plans 
to study agriculture at the University of 
Illinois. 

Johns, a Mattoon High School gradu¬ 
ate, is the daughter of Jim and Cheryl 
Johns of Mattoon. She plans to attend 
Eastern Illinois University majoring in 
special education. 

^ Morrisson, the daughter of Daniel 
and Mary Morrisson of Charleston, 

‘ graduated from Charleston High 
. School. She is attending Southern Illi- 
• nois University majoring in pre-phar¬ 

macy. 
Seelhoefer, the son of Leroy and 

■ Deborah Seelhoefer, is a graduate of 
■ Sullivan High School. He is currently 

attending Eastern Illinois University ma- 
. joring in environmental biology. 

The applicants were judged on their 
grade point average, academic achieve- 

. ments, community and school work, 
■ and a short essay on “Deregulation’s 

affect on electric cooperatives”. 
Our sincere congratulations to each 

. of the winners and best wishes for the 
■ future to each student who participated 

in this year’s scholarship program. 
Below is a list of the past winners: 

1991 
Tammy Claypooi, Mattoon 
Terry Collins, Charleston 
Daniel Nieves, Windsor 

Darrell Rennels, Charleston 

1992 
Richard Daugherty, Humboldt 

Andrea Denise Hardin Jordan, Humboldt 
Alecia Mapes, Charleston 
Angela Sampson, Mattoon 

1993 
Scott Baker, Neoga 

Keena Baumgartner, Windsor 
Susan Ignazito, Charleston 

Erin Snyder, Neoga 

1994 
Susan Gerling, Charleston 
Jerrimy Nacke, Charleston 
Dana Robinson, Charleston 

Wendel Williamson, Ashmore 

1995 
Jonathan Ashbrook, Mattoon 

Kristy Brady, Neoga 
Douglas Milliner, Charleston 
Scott Sundheim, Charleston 

1996 
Doug Arthur, Mattoon 

Kimberly Kauffman, Arthur 
Cathy Quasi, Charleston 
Kyla Sampson, Mattoon 

1997 
Kathy Booker, Sullivan 

Amee Green, Charleston 
Blake Kearney, Lema 

Jason Pound, Sullivan 

1998 
Laura Ferry, Charleston 

Kathy Harrington, Humboldt 
Melissa Heath, Charleston 
Kimberly Ingram, Mattoon 

Shaun Casteel Amber Johns Sara Morrisson Greg Seelhoefer 

0/ tvwrw&y^ c&rvyvedCv&rtf' 
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The U. S. National Hot Air Balloon ^ 
Championship will be held at #1 Avia¬ 
tion Center, Rantoul, Illinois, on Au¬ 
gust 6-15, 1999. Coles-Moultrie Electric 
Cooperative has teamed up with other 
Illinois Touchstone Energy Partners to 
be a major sponsor for this event. This 
sponsorship will bring exposure on a 
national level to Touchstone Energy. 

A wide variety of activities are sched¬ 
uled. They include balloon rides, con¬ 
certs, Golden Knights Air Show, 
professional wrestling, classic car show, 

antique tractor show, monster truck 
show, corvette show, amusement rides, 
arts and crafts area, and much more. 

Admission price is $5 per person 
(includes parking) with special rates 
for car and bus loads. Grounds admis¬ 
sion also includes free admittance to 
the Octave Chanute Aerospace Mu¬ 
seum. 

For additional information, please 
contact Coles-Moultrie Electric. Sched¬ 
ules and times are available upon re¬ 
quest. 
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North American summers are hot, and 

most summers see heat waves in one section 

or another of the United States. In a normal 

year, about 175 Americans are direct casual¬ 

ties of summer heat. Among the natural haz¬ 

ards — lighting, hurricanes, tornadoes, 

floods, or earthquakes — only the cold of 

winter takes a greater toll. No one can know 

how many deaths are advanced by heat wave 

weather — how many diseased or aging 

hearts surrender that would have survived 

under better conditions. 

The heat index 

The National Weather Service has insti¬ 

tuted a “Heat Index” or HI, which gives a 

better idea of the “apparent temperature”. 

Much like how the wind chill factor tells us 

how cold it really feels when the wind is 

blowing, the HI lets us know how it feels 

when the relative humidity is added to the 

actual air temperature. For example, if the 

air temperature is 95 degrees and the rela¬ 

tive humidity is 55 percent, the HI — or how 

hot it really feels — is 110 degrees. Note: HI 

values were devised for shady, light wind 

conditions. Exposure to full sun can in¬ 

crease the heat index up to 15 degrees. Also, 

strong winds, particularly with very hot, dry 

air, can be extremely hazardous. 

Heat disorders 

Heat disorders generally have to do with 
a reduction or collapse of the body’s ability 

to shed heat by circulatory changes and 

sweating, or a chemical imbalance caused by 

too much sweating. When heat gain exceeds 

the level the body can remove, or when the 

body cannot compensate for fluids and salt 

lost through perspiration, the temperature 

of the body’s inner core begins to rise and 

heat-related illness may develop. 

Ranging in severity, heat disorders share 

one common feature: the individual has 

overexposed or over-exercised for his/her 

age and physical condition. Sunburn, with 

its ultraviolet radiation burns, can signifi¬ 

cantly retard the skin’s ability to shed excess 

heat. 

Studies indicate that, other things being 

equal, the severity of heat disorders tends to 

increase with age — heat cramps in a 17- 

year old may be heat exhaustion in some¬ 

one 40, and heat stroke in a person over 60. 

Heat wave safety tips 

1. Slow down. 

Strenuous activities should be reduced, 

eliminated or rescheduled to the coolest 

time of the day. Individuals at risk should 

stay in the coolest available place, not nec¬ 

essarily indoors. 

2. Dress for summer. 

Lightweight, light-colored clothing re¬ 

flects heat and sunlight, and helps your 

body maintain normal temperatures. Wear a 

hat and sun block to protect yourself from 

sun’s rays. 

3- Put less fuel in your body. 

Foods (like proteins) that increase meta¬ 

bolic heat production, also increase water 

loss. 

4. Drink plenty of water or other non¬ 

alcoholic fluids. Your body needs water to 

keep cool. Drink plenty of fluids even if you 

don’t feel thirsty. (Persons who have a prob¬ 

lem with fluid retention are on fluid restric¬ 

tive diets, have epilepsy or heart, kidney or 

liver disease should consult a physician be¬ 

fore increasing their consumption or flu¬ 

ids.) 

5. Do not drink alcoholic beverages. 
6. Spend more time in air-conditioned 

places. 

Air conditioning in homes and other 

buildings markedly reduces danger from the 
heat. If you don’t have air conditioning, 

spending some time each day during hot 

weather in an air-conditioned environment 

gives you some protection. 

7. Don’t get too much sun. 

Sunburn makes the job of heat dissipa¬ 

tion that much more difficult. Use sun block 

and protective clothing, or stay out of the 

sun altogether. 

8. Who is at risk? 

Elderly persons, small children, chronic 

invalids, those on certain medications or 

drugs (especially tranquilizers and anticho¬ 

linergics), and persons with weight and al¬ 

cohol problems are particularly susceptible 

to heat reactions, especially during heat 

waves in areas where a more moderate cli¬ 

mate usually prevails. 
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Play ball, have a picnic, go swimming, march in a pa¬ 
rade, take pictures of the kids. In other words, have fun. 

To help "make your day”, here are some reminders: 

■ When you cook outdoors, keep away from bushes and 

dry grass; avoid the wind. 

■ Make sure someone is always in charge of the grill, 

barbecue, or campfire. 

■ Don't use kerosene or gasoline in place of charcoal 

lighter fluid. 

■ Appoint an adult or responsible teenager to oversee 

the children’s fun and games, especially swimming. 

■ And, of course, don’t drink and drive. 

A good holiday is a safe holiday, and we hope you and 

your family have a wonderful Labor Day celebration. 

Our office will be closed on Monday, Sept. 6th in observance of the holiday 

I  -             

OMJ.U.U.E. 
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Your Board of Directors recently com- A 

pleted initial interviews for a permanent 

President/CEO. Six candidates were inter¬ 

viewed during an intensive two-day session. 

Candidates offered a wide range of utility ex¬ 

perience and all were serious contenders for . 

the position. 

However, none of the candidates were se¬ 

lected at this time. 

Your Board of Directors considers the se¬ 

lection of the next President/CEO to be of 

vital importance to the membership of Coles- . 

Moultrie Electric Cooperative both now, and 

in the future. Such a selection must not be 

hurried. The successful candidate must pro¬ 

vide a blend of experience, technical and fi¬ 

nancial expertise, as well as a personality 

Joe Bicknefl 

suitable for the position. 

Coles-Moultrie Electric Cooperative is a 

strong and growing organization, ready to serve 

its membership into the next millennium. A 

properly selected President/CEO will work 

closely with the Board, staff and employees to 

continually improve the level of service to you, 

the member. 

The Board of Directors will continue to 

search for the best possible candidate. 

For Sale 
55,000 btu propane wall furnace, $150; two 1000 watt baseboard heaters and 

thermostats. $10 each; claw-foot bathtub. $30. Call 967-5622. 
• 1982 Datsun station wagon, 5 speed, one owner, $500 obo; 3/4 ton pick up with 500 
gallon water tank with valve, $1000 obo; new 200 gallon water tank with valve, $125 
obo. Call 348-5403. 
• Chromocraft dinette table, 48" x 36" plus 12" leaf, 6 chairs, $75; 30 cup West Bend 
coffee maker, $5; 3-tier metal utility table with electric outlet, $10; Sunbeam Mixmaster 
with all attachments, $20; 15 pc. set of Guardian Service cookware with lids and book, 
$500; canning jars, quarts and pints, $1 per dozen. Call 797-6462. 
• 1984 Honda 500 CC Interceptor motorcycle, good condition, only 8,900 miles, 
$1500. Call 856-2335. 

Want to Buy 
Collector wants to buy old fishing tackle, lures, reels, etc. Call 235-6576. 

Name 

Service number   

Phone number   

(check one) 

□ For Sale □ Want to Trade □ Want to Buy □ Give Away 
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A regular meeting of the Board of 
Directors of Coles-Moultrie Electric 
Cooperative was held at the office of 
the Cooperative at 104 Dewitt Av¬ 
enue East, Mattoon, Illinois at 7:00 
p.m. on June 24, 1999- The meeting 
was called to order by Joe Bicknell, 
Chairman. After calling the roll, the 
secretary reported the following di¬ 
rectors were present: Joe Bicknell, 
Dean Robison, David Collins, Steve 
Cox, Willie Johnson, Dan Watson, 
and Mark Degler. Also present were 
Chris Christman, Interim President/ 
CEO; Sheila Doty, Controller; Darla 
Rankins, Benefits Administrator; and 
William Tapella, Corporate Counsel. 

A presentation was given by Tom 
Hentz, a director on the board of En¬ 
ergy Co-Opportunity. Mr. Hentz re¬ 
ported that Energy Co-Opportunity 
is a national cooperative whose goal 
is to facilitate the entry of electric 
cooperatives into the alternative en¬ 
ergy business. He noted that Energy 
Co-Opportunity has 120 cooperative 
members across the country, includ¬ 
ing Coles-Moultrie Electric. He fur¬ 
ther noted that Energy 
Co-Opportunity had recently entered 
into the fuel cell business. 

Sheila Doty, Controller, presented 
the financial report. 

Director Bicknell gave a report on 
the Association of Illinois Electric 
Cooperatives (AIEC). Director 
Bicknell noted that the AIEC Annual 
Meeting would be on July 29th. Di¬ 
rectors Bicknell, Robison, Degler, 
and Collins along with Interim Presi¬ 
dent/CEO Christman plan to attend. 

Director Degler reported on 
Soyland Power Cooperative. 

Director Bicknell gave a report on 
the National Rural Electric Coopera¬ 
tive Association (NRECA). 

A motion was approved to con¬ 
tinue membership in Touchstone En¬ 
ergy for a period of one year at 
which time the Cooperative’s mem¬ 
bership in Touchstone Energy would 
be re-evaluated. 

Approval was given to support the 
Cooperative’s sponsorship in Touch¬ 
stone Energy’s presence at the Rantoul 
Hot Air Balloon Festival. 

Interim President/CEO Christman 
was authorized to pursue a United 
States Department of Agriculture grant 
for Sarah Bush Lincoln Health Center. 

The board agreed to provide a 
$1,000 contribution to the CFC Patron¬ 
age Capital and Integrity Fund for the 
year 1999- 

Director Bicknell was elected as 
Coles-Moultrie Electric’s voting del¬ 
egate to the AIEC’s Annual Meeting on 
July 29- Director Robison was chosen as 
the alternate. 

Director Bicknell was elected to rep¬ 
resent Coles-Moultrie Electric on the 
AIEC’s Board of Directors. Director 
Robison was chosen as the alternate. 

Director Robison was named as the 
voting representative for the election of 
the Illinois delegate to the NRECA at 

' the statewide meeting of the AIEC. Di¬ 
rector Bicknell was chosen as the alter- 

. nate. 
Director Degler was elected to repre¬ 

sent Coles-Moultrie on the board of di¬ 
rectors for Alert Security. 

A motion was approved to contrib- 
‘ ute $1,000 to the Coles County Court 

Appointed Special Advocate Program. 
The board authorized Chairman of 

the Board Joe Bicknell to execute a 
proxy for Coles-Moultrie to allow Tho- 

. mas J. Hentz, or his alternate, to vote 
* the cooperative’s one share of member¬ 

ship before the annual stockholders’ 
. meeting of Energy Co-Opportunity Inc. 
■ to be held on Thursday, July 8, 1999 in 
' New York, New York and at any ad- 
, journment thereof in the proxy’s dis- 
• cretion, and specifically authorizing 
' said proxy to vote in favor of persons 

nominated for Director of Energy Co- 
. Opportunity, Inc. 

There being no further business, the 
meeting was adjourned. 

'We* yaoiAJ&v 
.... **     

AUGUST 1999 ILLINOIS COUNTRY LIVING 16g 



Published by 

Coles-Moultrie Electric 

Cooperative 

A Touchstone Energy® Partner 

PO. Box 709 (104 Dewitt Ave., East) 

Mattoon, Illinois 61938 

Phone: (217)235-0341 or 

ToU-Free (888)-66l-CMEC (2632) 

Office hours: 

Monday-Friday 7:30a.m. - 4:30p.m. 

Board of Directors 
Chairman 

Joe Bicknell Lovington 

Vice Chairman 

Mark Degler Mattoon 

Secretary 

Dean Robison Windsor 

Treasurer 

Steven Cox Oakland 

Director 

David Collins Charleston 

Willie Johnson Findlay 

Daniel Watson Mattoon 

Interim Pres./CEO 

M.L. Christman 

To report an outage 

First check your fuses or 

circuit breakers and see if your 

neighbors have power. 

If the problem appears to be 

with the cooperative's lines, call 

the office, give the name the ser¬ 

vice is listed under, and report 

any hazardous conditions. 

Collect calls will be accepted only 

when caller reports an outage. 

Both our office number, 

235-0341, and our tollfree num¬ 

ber, (888) 661-CMEC, are manned 

24 hours a day, 365 days a year 

for your convenience. 

Name  

Address  

Daytime Phone  

Location No. Account No.  

Please send me information on the topics 

marked below   

Please call me regarding the topics 

marked below  

  All-electric heat rate 

  Heat pump rate 

  Central air conditioning rate 

  All-electric heat rebate 

  Heat pump rebate 

  Electric heat loans 

  Water heater maintenance program 

  Budget billing 

  Willie Wire-It (automatic bill paying) 

  Security light rental 

  Generators 

  Whole house surge protection lease program 
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It’s back-to-school time across America. 
For parents, it’s a bittersweet reminder of 

the passage of time as we watch our chil¬ 
dren grow and become increasingly inde¬ 

pendent. It’s also a time when we think 
about their safety. 

Your electric cooperative shares that con¬ 

cern. That’s why many are looking out for 

the safety of our children. With the begin¬ 
ning of every school year, thousands of co¬ 
operative line workers are keeping an eye 

out for children on their way to or from 
school. Sometimes it means 

helping a disabled school 

bus. Frequently, it means 
using their mobile com¬ 
munications to report a 
problem or a suspi¬ 

cious occurrence 
in a neighbor¬ 

hood. And 
always it 

means being 
there to lend 
a hand, what¬ 
ever the prob¬ 
lem. 

Being committed 

to the community you serve means 
making the decision that service to the com¬ 
munity involves more than just making sure 
your electric service is reliable. Even in 

these days when electric utilities are faced 

with competition that’s getting tougher ev¬ 

ery day, going the extra mile in consumer 

and community service is standard operat¬ 
ing procedure for an electric cooperative. It 

has to be that way because electric coopera¬ 
tives are fundamentally different than for- 

profit electric utilities. 
Every day now, we hear reports of other 

utility companies closing their local offices 

A and moving out of town in order to save 

money. When that happens, their customers 
have to do business long distance, fre¬ 
quently talking with people hundreds and 

sometimes thousands of miles away. Your 
local electric cooperative is different. Our 
first obligation is to our consumers. You can 

still stop by the local office and talk to 

someone you know about any part of your 

service. And when you call your electric co¬ 
operative, you’ll speak to someone close-by 

who knows your community and what’s 
happening in it. 

Being a local 

electric coopera¬ 

tive means do¬ 
ing business 

close to home. 

Because our 
consumers are 

also our own¬ 
ers, the coop¬ 

erative gives 

first consider¬ 
ation to what’s in 

the consumers’ 
best interest. So, 

there will always be some¬ 
one nearby you can talk to about any aspect 
of your electric service. 

At first glance, it many seem that there is 
little connection between school kids wait¬ 
ing for their bus and the line crew in the 

local cooperative’s truck. But look again. 

Those line crews working on utility poles 

probably have kids waiting for their school 

bus alongside yours. Making sure all of our 
children stay safe is part of what holds local 

communities together and it’s part of the 
work your local electric cooperative takes 

pride in every day. 

i Energy* Partner 
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A regular meeting of the Board of Direc¬ 
tors of Coles-Moultrie Electric Cooperative 
was held at the office of the Cooperative at 
104 Dewitt Avenue East, Mattoon, Illinois at 
7:00 p.m. on July 22, 1999. The meeting 
was called to order by Joe Bicknell, Chair¬ 
man. After calling the roll, the secretary re¬ 
ported the following directors were present 
Joe Bicknell, Dean Robison, David Collins, 
Steve Cox, Willie Johnson, Dan Watson, and 
Mark Degler. Also present were Chris 
Christman, Interim President/CEO; Sheila 
Doty, Controller; Darla Rankins, Benefits 
Administrator; William Tapella, Corporate 
Counsel, Carl Dufner, Association of Illinois 
Electric Cooperatives and David Finley, 
member. 

A presentation was given by Carl Dufner 
concerning the deregulation of the Illinois 
Electric Industry. 

Sheila Doty, Controller, presented the 
financial report. 

Director Bicknell gave a report on the 
Association of Illinois Electric Cooperatives 
(AIEC). 

Director Degler reported on Soyland 
Power Cooperative. 

Interim President/CEO, Chris Christman, 
delivered his report. Specifically, Mr. 
Christman reviewed (a) the Rantoul Balloon 
Festival and the participation of the Touch¬ 
stone Energy cooperatives at the Balloon 
Festival; (b) the potential for the retail sale 
of electric generators to Cooperative mem¬ 
bers; (c) provided a presentation by Darla 
Rankins concerning Operation Roundup, a 
program for charitable contributions by the 
Cooperative; (d) discussed the annual meet¬ 
ing of the Association of Illinois Electric Co¬ 
operatives to be held on July 29 arid 30 in 

Springfield, Illinois; (e) updated the 
Board on the Cooperative’s efforts to¬ 
wards preparation and readiness for Y2K 
issues and noted that the Y2K Committee 
is currently working on contingency plan¬ 
ning within each department of the coop¬ 
erative; and (f) updated the Board on 
control services. 

A motion was approved to authorize 
the Cooperative’s participation in the 
CFC generator loan program and Interim 
President/CEO, Chris Christman, was au¬ 
thorized to execute documents, including 
resolutions prepared by CFC as necessary 
to permit Cooperative participation in 
said program. 

Chairman Bicknell was authorized to 
enter into an agreement with the Chicap 
Pipeline Corporation. 

The Board agreed to endorse and sup¬ 
port Bill Griswold in the Region 5, Na¬ 
tional Rural Electric Cooperative 
Association Board elections. 

Approval was given to purchase fax 
machines for members of the Board of 
Directors who should request a fax, with 
the fax machines to remain the property 
of the Cooperative, and further requiring 
that a director receiving a fax machine to 
return the fax upon vacating his/her seat 
upon the Board, 

Consideration of a proposed Board 
Policy No. 29 concerning communications 
between the Board of Directors and staff 
employees was tabled. 

Agreement was given to provide nomi¬ 
nating petitions to member David Finley, 

There being no further business, the 
meeting was adjourned. 
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Recent reports have shown that, as Janu¬ 
ary 1, 2000, grows nearer, Y2K scams are 

likely to become a more frequent problem 
for consumers. 

“Unscrupulous businesses are bound to 
prey on consumer fears about the impact of 
Y2K and attempt to sell unnecessary and 
drastically overpriced preparedness’ 
items,” said Senator Chris Dodd (D-Conn.), 
vice-chairman of the Special Committee on 

the Year 2000 (Y2K) Technology Problem. 
The Y2K problem, also known as the 

‘Millennium Bug,’ prevents computers from 

correctly reading the year 2000 and has the 
potential to cause wide-ranging system fail¬ 

ures, affecting everything from personal 
computers to automated teller machines to 
elevators. 

Typical Y2K scams involve a perpetrator 

posing as an official from a financial institu¬ 
tion or credit card company. The con-artist 

phones the potential victim and asks for 

credit card or bank account information, 
claiming such information is needed to as¬ 

sist the institution in its Y2K compliance 

activities or to assure the integrity of the 
customer’s account beyond the Year 2000. 

While these attempted scams are not in 

themselves sophisticated, they can be ex¬ 
tremely effective and very damaging to the 

public if utilized by an experienced 
telemarketing fraud perpetrator. 

A “b «s absolutely outrageous that con-art¬ 
ists would prey on peoples’ worst fears 
when it comes to the Y2K problem,” Dodd 
said. “While we know that some computer 

■ systems will be affected by the Y2K bug, 
' sadly the one thing we know won’t stop is 

scam artists looking to make a quick buck.” 

Other Y2K scams have included fraudu¬ 
lent investment schemes in which con-artists 

offer to exchange the victim’s financial assets 
for gold coins or other precious metals as a 
means of protecting them from Y2K failures 

. in the banking industry. Victims may be 
■ tricked into paying much more than the 

coins or metals are in fact worth, or in the 
worst case may not receive anything at all in 

. exchange for their investments. 

■ “Consumers should never give out any 
personal or credit card information over the 

phone unless they’ve initiated the call,” the 

. Senator said. “Any unauthorized charges or 
debits from their bank accounts should im¬ 
mediately be reported to the bank and to 

the police.” 
. For more information on the Y2K prob- 

■ lem and on what individual consumers can 

’ do to prepare for it, please visit the Y2K 
Committee’s website, www.senate.gov/~y2k, 

and Senator Dodd’s website, 
. www.senate.gov/~dodd, or by calling 1-888- 
■ USA-4-Y2K. 
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If you are considering purchasing a 
new home appliance, a piece of office 
equipment or heating and cooling sys¬ 
tems, remember to look for the Energy 
Star label, the symbol for energy effi¬ 
ciency. 

Whose symbol? The Energy Star label 
was created by the U.S. Environmental 
Protection Agency in partnership with the 

U.S. Department of Energy. Together they 

set energy-efficiency criteria that prod¬ 
ucts must meet in order to qualify for the 

label. In voluntary partnership with the 
government, manufacturers and retailers 

agree to put the Energy Star label on 
qualifying equipment. 

EPA DOE 

SAVING THE EARTH. SAVING YOUR MONEY 

By using Energy Star products, you will 
not only save money, you help the environ¬ 

ment by using less energy. For example, En¬ 
ergy Star appliances typically exceed federal 

efficiency standards by 13 to 20 percent — 
as much as 110 percent for some appliances 
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Rose Marie Probst 

On August 31, 1999, Rose Marie 
Probst’s career as a service representa¬ 
tive in the billing department at Coles- 
Moultrie Electric Cooperative will come 
to an end. She retired after a little over 

^ 25 years of service. 
Rose Marie started at Coles-Moultrie 

■ on April 17, 1974. 
She is a former member of the 

Mattoon Charter Chapter of the Ameri- 
. can Business Women’s Association and 
■ currently a member of the Immaculate 
| Conception Church. 

Rose Marie and her husband, 
■ Maurice, have two sons - Mike and his 

wife Candi of Humboldt, and Roger of 
. York, PA - and one daughter Ronda and 
• her husband Jim Arthur and sons Ryne 
‘ and Nathin of Mattoon. 

She enjoys gardening, reading, cross 
. stitch, and miniatures (doll house and 
• furnishings). She also likes to travel, par¬ 

ticularly cruises. Rose Marie and her 
. husband are planning a trip through the 
• west shortly after her retirement. 

Many utilities, including electric co¬ 
operatives, have a number of outages 
each year which are caused by people 
shooting at power equipment like line 
insulators, utility poles, substations, and 
transformers. In many, if not all, areas, 
shooting at power facilities is vandal- 
ism-a crime punishable by fines and/or 
jail sentences. 

Shooting at power equipment is very 

A dangerous. Not only can someone be 
injured by the gunshot, but the result¬ 
ing power outages present risks to elec¬ 
tric cooperative personnel who must 
repair the damage and to the customers 
who may depend on the power for life 
support equipment. 

So please, don’t shoot at the power 
equipment. It’s illegal, it’s senseless and 
it’s risky. 

Are you concerned about discomfort 
and inconvenience in your home in the 
event of a power outage? Are you aware 
that your business may suffer losses in 
production and revenue when electrical 
service is disrupted? Coles-Moultrie 
Electric Cooperative knows how impor¬ 
tant reliable service is to our members. 
However, we do not always have control 
over events that lead to outages. Ice 
storms, wind storms, accidents, and 
lightning are just a few of the occur¬ 
rences that lead to loss of electrical ser¬ 
vice. 

Coles-Moultrie Electric Cooperative 

A has introduced a generator program to 
give you peace of mind during power 
outages. We are able to offer a complete 

■ turnkey installation of standby genera¬ 
tors for your residence or business. The 
installation is performed by a qualified 

. electrical contractor, with years of expe- 
* rience in the field of generators. 

Coles-Moultrie Electric can also offer 
. attractive financing options for both 
• residential and commercial members. 

Contract the Marketing and Member 
Services Department today for more in¬ 
formation. 
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The following note was received from Amber Johns who was one of this year’s 
scholarship winners: 

“Thank you so much for choosing me as your $500 scholarship winner. It was a 
wonderful surprise and I feel very fortunate to have received this award. 

I will be able to pursue my goal of becoming a special education teacher thanks 
to your generosity. I appreciate these funds so very much. 

Thanks again! 

Coles-Moultrie Electric Cooperative meter readers would like to say a BIG 
THANK YOU to our members for giving them cold drinks during this hot time of 
meter reading. It was greatly appreciated! 

'VYl&rvdov 
Gail Moore of Neoga sent a thank you to Sandra Fisher, Marketing and Member 

Services Representative, for her assistance in getting a submeter installed on the 
Moores’ central air conditioner. 

Coles-Moultrie Electric donated funds to help provide lunch at the Moultrie- 
Douglas 4-H fair on Friday, July 16th and Saturday, July 17th. The following notes 
were received: 

“On behalf of the Moultrie-Douglas 4-H families, I send a sincere Thank You for 
your support of our 1999 4-H Fair. The funds which you provided allowed us to 
serve lunch to all family members that attended the fair. 4-H supports family ori¬ 
ented events and your help allowed us another chance to bring the 4-H families 
together. Special thanks to Sandra Fisher for her help with this project. 

Sincerely, 
Kim Goodrich, Unit Assistant 

“Our family would like to thank you for providing us with such a nice lunch dur¬ 
ing our long showing days at the Moultrie-Douglas 4-H Fair. We really appreciate it. 

Dave, Cathy, Sam, & Hannah Smith 

“Hi! My name is Natalie Nacke and I showed cattle and artwork at the Arthur 
Fair last week. As you know, it was a very hot and exhausting week! I would like to 
take this time to thank you for providing lunch to the 4-H members and their fami¬ 
lies on Saturday. That was very generous of you. Your thoughtfulness was greatly 
appreciated. 

Sincerely, 
Natalie Nacke 
Areola Barnyard Kids 

“I’m with the Camargo Champs 4-H Club. This letter is a thank you for provid¬ 
ing money for our lunches. Everyone really enjoyed it. Thank you very much. 

Thank you, 
Andrea Miller 

“Thanks for sponsoring and preparing lunches for the 4-H Fair. I and my family 
enjoyed the hot dog lunch bags so much. 

Thanks again, 
Deanna Hanley 
Areola Barnyard Kids 4-H Club 

“On behalf of the Sunnyside Flea Flickers 4-H Club, I would like to thank the 
Cooperative for their generous donation in providing lunch to the Moultrie Dou¬ 
glas 4-H Fair on 2 days. This is a wonderful service you have provided to our 4-H- 
ers and their families. Generally, food has not been available on the fairgrounds at 
lunch time and this great lunch you provide enables the families to remain at the 
fair and watch their kids as they have their projects judged. Thank you so much for 
the lunch - it was really appreciated. 

Susan Stollard, Club Leader 
Denny Smith, Club Leader 
& 27 4-Hers from the Sunnyside Flea Flickers 4-H Club 
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Now that you do not need your air condi- A 

tioner, there’s no need to worry about clean¬ 

ing or changing air filters, right? 

Wrong! 
In fact, air filters may need even more at¬ 

tention in the winter than in summer 

months. During the winter, your home is 

tightly sealed and air quality becomes more 

important during the cold and flu season. 

Air filters are inexpensive items, but rarely . 

get the credit or attention they deserve. You 

could be paying for that mistake in higher 

utility bills and poor air quality in your home, . 

office or business. 

Think for a minute — when was the last 

time you changed that air filter, or has it ever . 

been changed? Do you even know where it is ■ 
located? 

People spend most of their time indoors, 

especially in the winter, when air pollution 

levels indoors are greater than those out¬ 

doors. 

Changing the filter is simple 
Changing or cleaning the air filter in a 

comfort system is an easy job, yet very few 

people change them on the recommended 

monthly basis. Some units run for months 

with the same filters. Running systems without 

a clean filter is an invitation to costly repairs 

and health problems down the road. 

A simple reminder is change your filter 

about the same time you get your monthly util¬ 

ity bill. Even just a slightly dirty filter can re¬ 

duce the capacity of a typical home air 

conditioning system. The worse the condition, 

the lower the performance. 

Running a system without a filter lets all the 

dust and dirt collect on the blowers and coils, 

insulating them and producing “drag” that 

shortens the systems life and increases opera¬ 

tion costs. 

Check monthly 
Clean filters also mean cleaner air indoors, 

advises the Air Conditioning and Refrigeration 

Institute. 

Filters come in various forms and designs to 

do different jobs. Standard filters, such as 

throw-away fiberglass or washable metal mesh, 

catch the larger, more visible particles of dust 

or dirt that circulate through a forced air sys¬ 

tem. 

They should be checked every two months 

under normal conditions and every 30 days 

during peak use. 

For Sale 
Portable Singer sewing machine, model 257, attachments, $95; dark oak dinette table, 
36" to 48", 4 chairs, $40; 3/4 poster bed, complete, like new, $50. Call 895-3535. 

15,000 bu. capacity grain bin with fan and heater; 5,000 bu. capacity grain bin with fan. 
Call 346-3163. 
Three 1 ft x 5 ft air tubes for grain bin drying with connectors, $90. Call 844-2269. 
1984 Honda 500 CC Interceptor motorcycle, good condition, only 8,900 miles, $1500. 
Call 856-2335. 

Want to Buy 
Submissions must be typed or printed neatly. We will place them on a “first come, first 
served” basis. Remaining ads will appear in the next newsletter, along with ads received after 
the 6th of the month. Ads must be 20 words or less. Use abbreviations. We reserve the right 
to edit in order to fit more ads in each month. 

Name  

Service number  

Phone number  

(check one) 

□ For Sale Q Want to Trade □ Want to Buy □ Give Away 
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See how radiant floor heat and geothermal can work together to provide a comfortable and 
efficient heating and cooling system 

Date: Saturday, September 11, 1999 
Time: 10:00 a.m. - 4:00 p.m. 
Location: Located south of Charleston - take Lincoln 

Highway Road to 450 N; turn west; go to 1400 
E (Cahokia Lane); turn south; located at first 
private drive on left side of road. 

Heating Contractor: Basham Electric 
Humboldt, Illinois 

Geothermal heating and cooling systems are designed to use the energy stored in the earth, 
trimming the heating, cooling and water heating cost as much as 65 percent. 
Learn how geothermal systems provide: 

• Comfort 
' Reliability 
' Year-round high 

efficiency 
' Affordable heating, 
cooling and water 
heating 

The open house is 
sponsored by 

Basham Electric, 
Enertech, Inc 

(a ClimateMaster 
distributor), and 
Coles-Moultrie 

Electric Cooperative. 

For more information call: Coles-Moultrie Electric Cooperative 
235-0341 or toU-free 1-888-661-2632 

With the fall harvest season here, the National A 
Safety Council is reminding farm families about the ' 
dangers of children and grain. To a young child, a 
wagonload of corn may look very inviting, like a 
giant sandbox. Nevertheless, a young child can be 
buried within seconds if the auger is running and 
the child falls or jumps into the wagon. Even when 
the auger is not on, gravity and any kind of move¬ 
ment can pull the child deeper into the grain. 

According to Charles Schwabb, an Iowa State 

University Extension safety specialist, an adult 
must be able to lift 240 pounds in order to rescue 
a 53-pound child caught shoulder-deep in grain - 
the weight of the child plus the frictional force 
exerted by the grain on the child. The deeper the 
grain, the greater the force, perhaps as much as a 
small car, according to Schwabb. 

The National Safety Council recommend these 

precautions: 
• Never allow children to play in grain and keep 
them out of areas where it is being handled. 
• Check inside the bin or wagon before turning 
on power to the auger. 
• Before entering a bin, always disconnect the 
power to an unloading auger or lock the unload¬ 
ing gate. 
• Always know where other people are in the 

work area, and never leave the area unattended 
while grain is being loaded or unloaded. 
• Make sure all family members and employees 
understand grain hazards. Explain dangers to 
children in terms that they can relate to, such as 
comparing grain to quicksand. 

• Practice safe behavior yourself, such as never 
climbing into a grain wagon while it is being un¬ 

loaded. 
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   s. 
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To report an outage 

First check your fuses or 

circuit breakers and see if your 

neighbors have power. 
If the problem appears to be 

with the cooperative's lines, call 

the office, give the name the ser¬ 

vice is listed under, and report 

any hazardous conditions. 

Collect calls will be accepted only 

when caller reports an outage. 

Both our office number, 

235-0341, and our tollfree num¬ 

ber, (888) 661-CMEC, are manned 

24 hours a day, 365 days a year 

for your convenience. 
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Fuel cells could serve 
rural power needs 

Is there a new energy source out 

there that will provide competitive, 

Joe Bicknell reliable electricity in the near term 
— five to ten years? Perhaps, and it 

may eliminate the need for poles and wires to deliver service to our homes. 

Will poles and wires be taken down because of this source of electrical en¬ 

ergy — hardly. However, this and other sources may eliminate the need for 

overhead lines in areas such as new subdivisions, light industry, or areas 

inaccessible to lines and poles — oil wells, irrigation equipment, camps, 

your cabin cruiser, a home deep in the woods, remote research endeavors, 

and projects to be discovered. 

One of these new generators was demonstrated at the Association of Illi¬ 

nois Electric Cooperatives Annual Meeting held the last of July. The genera¬ 

tor is a fuel cell using a reaction of hydrogen and platinum. Pure hydrogen is 

the most efficient but not practical because of the difficulties of storing and 

transporting hydrogen. Natural gas and propane may be used and are the 

most practical because of availability. The emissions from the unit are water 

and carbon dioxide so there is no pollution. Hot water is also a byproduct 

that can easily be captured for use in the home or wherever needed. There is 

no noise and cost estimates are about $.08 per kilowatt produced. Current 

size estimates for one that would provide enough power for a home are 

about as big as a medium sized refrigerator. There are no moving parts and 

the life expectancy is 25 to 30 years. A unit about the size of a small toolbox 

powering a portable light was used to demonstrate the fuel cell. When will 

these generators become available? A company called H Power is preparing 

for commercial production and sales in 2001. 

The question becomes — is this a system that might be usable in central 

Illinois? Why not — poles and wires are very expensive to install. We have 

had recent requests for service that could not be granted because of the 

expense of building lines to a remote area within our service territory that 

would not pay a return on your investment. A fuel cell of the type mentioned 

might be ideal because irregular use would not affect maintenance, electric¬ 

ity is readily available, and the unit is mobile if the service is discontinued. 

School buses carry our future. Observe the rules of the road and keep a 

sharp eye out for the children. Food for thought — a defensive driving in¬ 

structor made the comment that a slow moving vehicle — horse and buggy, 

farm equipment, or school bus — should be considered coming at you in 

your lane of traffic because of how rapidly you are catching them. 

chyre 't~~rvvifc 
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The spirit of cooperation sustains our 

national character, energizes the American 

experience and contributes bountifully to 

our shared prosperity. The cooperative form 

of business brings into the American free 

enterprise system people from every walk of 

life and every economic condition. 

The lives of more than 100 million 

Americans are improved by more than 

48,000 cooperative private businesses that 

generate more than $100 billion in annual 

economic activity. Cooperatives enrich our 

communities, large and small. Through co¬ 

operatives, those who work together to 

build a business can attain all its benefits 

and those who need service can receive it 

on their terms. 

The unsurpassed ability of cooperatives 

to give people economic opportunity and 
freedom of choice must be guarded for the 

enduring good they create for our nation. 

We would be irresponsible if we denied 

people lasting economic liberty while we 

grasped for elusive short term gains. Coop¬ 

eratives are different from other forms of 

business because of the Cooperative Prin¬ 

ciples that guide every7 cooperative, define 

their unique structure and express their di¬ 

rect accountability to their member-owners. 

Without question, that difference is fully 

entitled to operate in our economic system 

without hindrances that would limit Ameri¬ 

cans’ economic opportunities. 

Cooperative businesses are created 

through the self-reliance of Americans who 

^ come together to meet their common eco¬ 

nomic, social and cultural aspirations 

through a jointly owned and democratically 

■ controlled enterprise. The benefits coopera- 

' tive businesses create have long been recog¬ 

nized by people and by government. Earlier 

■ in this century, the U.S. Congress, by law, 

■ confirmed cooperatives’ role in the main¬ 

stream of American business. That wisdom 

has been tested and proven correct year 

' after year, and today cooperative businesses 

are an irreplaceable part of our economy. 

During the month of October, people 

■ from every type of cooperative celebrate 

their achievements, reaffirm their commit- 

• ment to the values that are the foundation 

■ of cooperative enterprise and look to the 

bright future that cooperatives will help cre- 

■ ate. As we observe this special month, let us 
commit to defend the economic liberty and 

enlarge the spirit of cooperation that these 

organizations have given us. 

Now, therefore, I, William J. Clinton, 

President of the United States, by virtue of 

. the authority vested in me by the Constitu- 

■ tion and laws of the United States, do 

hereby proclaim October 1999 as National 

. Cooperative Month and I urge all citizens in 

■ private and public life to fortify through pri¬ 

vate acts and public policy the right of 

. Americans to come together in a coopera- 

■ tive self-help enterprise to meet their com¬ 

mon economic and social needs and 

. aspirations. 

A Touchstone Energy* Partner 
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For Sale 

1984 Honda 500 CC Interceptor motorcycle, good condition, only 8,900 miles, 

500. Call 856-2335. 

To be typed or printed neatly. 

“First come, first served” basis — Remaining ads will appear in the next newsletter, 

along with ads received after the 6th of the month. 

Be 20 words or less — Use abbreviations — We reserve the right to edit in order to 

fit more ads in each month. 

Name 

Service number 

Phone number 

(check one) 
□ For Sale □ Want to Trade □ Want to Buy LlGive Away 

► ^PlAi&Us 

“On behalf of the Newman Kum-Joy-Nus 4-H Club, I want to thank you for sponsoring 

the lunch at the fair. It is always good and a nice treat. Our family especially enjoyed it be¬ 

cause immediately after project judging we hurried to a baseball tournament. Thank you 

for supporting 4-H. 

Martha Burris 

“Our club would like to thank you for providing lunch during the Moultrie-Douglas 

4-H Fair. We appreciate your support of 4-H and hope it will continue. 

Thanks again, 

Moultrie Huskers 4-H Club 

'7I0CZ0& 
Due to a change in our printing deadline for the Hi-Lites, no board report is included 

in this issue. The August board meeting minutes will appear in the November issue. 

fvwrvuwy, oonwecfivovyA' 
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When you sign up for Coles-Moultrie Electric’s “Willie Wire-It” program, you not only save time, you eliminate the cost 

of a first class stamp. You’re also assured that your electric bill will be paid on time and not get lost in the mail. When 

away on vacation or for an extended time, you won’t have to make arrangements to get the bill paid. 

The “Willie Wire-lt” program is an automatic bank draft. The bank draft is handled through electronic transfer from 

your banking or savings account to the cooperative each month. With your “okay”, your bank will deduct the amount of 

your electric bill each month from your checking or savings account. There is no charge for this service. 

You will continue to receive an itemized bill each month. On the 6th of the month, the amount of the bill will be de¬ 

ducted from your account. 

To take advantage of this time-saving service, complete the authorization form below and return it, along with a de¬ 

posit slip, to the Cooperative office. 

If you have questions on the “Willie Wire-It” program, contact our billing department. 

    

'TAJ'XMXC' 

Authorization agreement for automatic deposits/debits 

Coles-Moultrie Electric Cooperative 37-0223453 

I (we) hereby authorize Coles-Moultrie Electric Cooperative, hereinafter called COMPANY, to initiate credit entries and to 

initiate, if necessary, debit entries and adjustments for any credit entries in error to my (our) 

Checking Savings account (circle one) 

Indicated below and the depository named below, hereinafter called DEPOSITORY, to credit and/or debit the same to 

such account. 

Depository Name Branch  

City State  

Transit/ABA#  ^Account #  

This authority is to remain in full force and effect until COMPANY has received written notification from me (or either of 

us) of its termination in such time and in such manner as to afford COMPANY and DEPOSITORY a reasonable opportu¬ 

nity to act on it. 

Name(s) Phone#  

Date Signed  

CMEC Account#   

Mailing Address  

Please attach a deposit slip before you return this form. 
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Whether or not you realize it, you prob¬ 

ably have some kitchen dinosaurs hiding 

away in your cupboards or collecting dust in 

your basement. What are we talking about? 

Kitchen appliances, like a crock pot or 

toaster oven, which you may have received 

years ago for a Christmas or wedding gift, 

but you haven’t used. 

Lately, you’ve been considering using 

these appliances as the perfect addition to a 

yard sale, but think again. Maybe now is a 

good time to revive your sleepy friends. 

In general, small appliances — like a 

toaster oven or slow cooker — use about 

half the wattage of an electric oven because 

they heat a smaller area to do the same job. 

When deciding on the appropriate appli¬ 

ance, consider the amount of food being 

cooked, the number of people served, and 

your cooking time. Here are some small ap¬ 

pliances worth considering for their energy¬ 

saving potential: 

Toaster ovens 

• Are more energy efficient for baking 

small amounts of food than using a conven¬ 

tional oven. Consider a toaster oven when 

you have a small number of muffins or a few 

pieces of chicken to cook. 

• Are especially practical for single 

people or small families. 

Slow cookers 
• Consist of energy-saving features, 

namely an insulating shell and internal ele¬ 

ment, which can help to save up to 80 per¬ 

cent when compared with cooking similar 

dishes, such as stews and soups, on a range- 

top stove. 

• Are a wise choice when a prolonged 

cooking period is required, for example, to 

tenderize less expensive meat cuts. 

• Operate most efficiently when 3/4 full, 

which ensures proper heat distribution. 

• Lose heat and waste energy each time 

the cook takes a peek. Allow food to cook 

for the time recommended before lifting the 

lid. 

Electric frypans 

• Require less electricity to operate than 

the range top to cook the same quantity of 

food. 

• Waste energy when there is prolonged 

warming. Check the indicator light; when it 

is “off”, the frypan is ready to use. Many 

foods do not require a preheated pan. 

Pressure cookers 

• Use less than 1/4 the energy than an 

ordinary pot on the range top needs. 

• Cook foods three to 10 times faster 

than a regular pot on the range top. They 

are almost as fast as a microwave oven, be¬ 

cause foods are cooked under pressure, al¬ 

lowing for much higher than normal 

temperatures. 

• Enable you to turn inexpensive foods, 

such as tough meats, into tender, juicy 

meats. 

• Must be used in accordance with 

manufacturers’ recommendations to ensure 

a safe cooking environment. 

In addition to the appliances mentioned 

above, manufacturers have produced other 

specialized small appliances, which not only 

help with our hectic lifestyles, but also save 

energy. 

For example, the automatic bread ma¬ 

chines, which mix and cook bread while we 

sleep, cooking skillets and grills, portable 

hot air ovens, and indoor electric barbe¬ 

cues. 
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If your windows rattle easily (and not just when the kids turn 

the music up loud!), you’ll likely lose a lot of heated air this win¬ 

ter. In fact, the heat you lose through your windows can account 

for 10 to 25 percent of your heating costs! Take advantage of the 

good fall weather to prepare for colder, windy days ahead by giv¬ 

ing your home’s windows a good long look. 

About that rattling...if the windows are loose in the frame, 

heated air can escape. A little caulking can solve the problem 

inexpensively. Rope caulking comes ready to press into 

place, costs about $5 per window and is easy to remove in 

the spring. If your window glass is very loose, you may need to 

reglaze them with glazing compound or putty, which is perma¬ 

nent. It’s not a difficult task and it can really pay off. 

If your windowpanes are okay, but you don’t have storm windows and want an extra layer 

of protection, try clear plastic film. It may not look like much, but that thin layer of film cre¬ 

ates a dead air space, which is a greater insulator. Kits come with film and double-sided tape, 

are simple to use, and the film is almost invisible after it is heated and tightened into the space 

with a hair dryer. 

Ov 

isjpwl- jjtvVruxce' 

► 

/ 

As the heating season sets in, and your heat¬ 

ing system gets its first workout of the year, 

you may notice that it frequently cycles on and 

off. If this happens, you may have a problem 

with rapid cycling, which occurs when your 

electronic thermostat fights to keep your home 

at a very consistent temperature. Rapid cycling 

is especially common during the early, warmer 

days of the heating season, so pay attention to 

how often your furnace comes on and off. 

If your programmable thermostat is set to 
fire-up the furnace when it senses less than a 

one-degree temperature drop, the heating sys¬ 

tem may go on and off as frequently as every 

three minutes. Check the adjustment on your 

thermostat: if it’s set to detect just one degree 

of temperature change, adjust it to 1.5 degrees or more. You probably won’t feel the differ¬ 

ence in comfort but you’ll avoid higher energy costs and wear and tear on your heating sys¬ 

tem. 

► 

'ifr 
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iAj<?vVrvve/V 

deusps ojs tfce/ 

OCTOBER 1999 ■ ILLINOIS COUNTRY LIVING 16e 



GO 

To 'V&rvvcovrX' 

tfae/ 'twud' 

d&otvicfr 

ie^cws tt> 

’tedve*' 

cvcbseM/'C#* & 

iyj3^30'$vMAlAe&' 

to ea^MKrul 

tfle^'V 

rv^cwlteC* 

^/vcove/ c**xcl' 

mwch 

C&Od&t' 

ccCCeA^tZoyv 

to tfaeA/is 

CAAd£6rVl&Ws 

'r^eodfr. 

< 

fil&cCvic' c<>t>pte/ux&we&' - -wcusi fy^ 
If America’s electric cooperatives went ^ 

out of business, the plug would be 

pulled on 90 percent of the U.S. land 

mass. Rural electric systems may be small 

- a typical one serves only 8,000 consum¬ 

ers — but they can be found in 2,600 of 

the more than 3,100 counties in the 

United States, Puerto Rico, and American 

Samoa. These systems — over 90 of them 

at last count — own and operate more 

than half of the electric distribution lines 

in America, providing electricity to over 

11 million homes and over 25 million 

people. They primarily obtain their 

power from 62 generation and transmis¬ 

sion cooperatives they own. 

Though they’re called rural, these 

electric cooperatives don’t just serve 

farmers. In fact, nearly eight of every 10 

families served by rural electric coopera¬ 

tives aren't directly involved in the agri¬ 

cultural economy. 

Rural electric cooperatives, which are 

consumer-owned, locally-managed enti¬ 

ties, proliferated during and after the 

Great Depression, when the vast majority 

of U.S. farmers didn’t have electricity. 

Traditional utilities had refused to pro¬ 

vide service to rural America, because it 

wasn’t cost-effective. So in 1935 Franklin 

Roosevelt created the Rural Electrifica¬ 

tion Administration to provide low-rate 

loans to cooperatives that would bring 

electricity to people who were still read¬ 

ing by kerosene lamps. By 1953, 91 per¬ 

cent of America’s farms were wired. 

Since the depression, however, 

America has changed dramatically — and 

so have the rural electric cooperatives. 

Millions of people moved off farms, 

shrinking the cooperatives’ customer 

base. At the same time, rival electric com¬ 

panies began to encroach on the coop¬ 

eratives’ territory, and new forms of 

competition — natural gas, propane, die¬ 

sel, even self-generation — began to steal 

the cooperatives’ customers. The coop¬ 

eratives’ numbers gradually began to 

dwindle. 

To remain competitive, the rural electrics 
began to take advantage of opportunities to 

expand their market share and to pay much 

closer attention to their customers’ needs. 

Through mergers and acquisitions, the coop¬ 

eratives grew, enabling them to provide their 

customers with better service at lower prices. 

And they began to offer new services, includ¬ 

ing other forms of energy. 

Since 1942, the rural electrics’ legislative 

mission has been guided by the National Rural 

Electric Cooperative Association (NRECA), a 

Washington, D.C.-based group that provides its 

members with technical assistance, manage¬ 

ment training, insurance, and other services. 

In the mid 1980s, the NRECA advised its 

members to become actively involved in mat¬ 

ters that directly affected the quality of life in 

rural America, notably economic development 

and job creation. As a result today, many rural 

electric cooperatives add value to their com¬ 

munities that goes far beyond their ability to 

provide light and heat. 

Three-quarters of the nation’s electric coop¬ 

eratives are involved in community develop¬ 

ment activities these days. Some of them, like 

the Jackson County Electric Cooperative in 

Wisconsin, have helped to build industrial 

parks and commercial centers. Others, such as 

Eastern Iowa Rural Electric Cooperative, pro¬ 

vide business development services and afford¬ 

able operating loans to companies in their 

service area. One cooperative, Oglethorpe 

Power Corporation of Georgia, has helped to 

attract 300 new businesses. 

And today new legislation may have pro¬ 

found effects on the relationships between the 

cooperatives and the communities they serve. 

In 1993, President Clinton signed a bill that 

restructured the REA’s loan programs to give 

rural electrics access to water and sewer pro¬ 

grams. According to NRECA, the law will open 

up tremendous opportunities for the coopera¬ 

tives to provide an even broader range of ser¬ 

vices to their customers. 

Assuming that all goes as expected, soon 

rural electric cooperatives will do a lot more 

than just bring power to the people. 

* 
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to tamper with meters! 

Tampering with an electric meter is illegal. And, it 

can be quite dangerous because of the possible expo¬ 

sure to high voltage. 

When a person steals electricity, the thief is steal¬ 

ing from neighbors and fellow cooperative members 

who ultimately pay for the stolen power. Theft of 

electricity is also a violation of Illinois state law. . 

.with all the penalties that go with convention. 

Seals on meters are like locks on doors, discourag¬ 

ing unauthorized entry. If your meter needs atten¬ 

tion, please contact your cooperative’s office. 

Coles-Moultrie Electric Cooperative 
(217) 235-0341 or (888) 661-2632 

104 Dewitt Ave., East, Mattoon, IL 61938 

Getting the job done. . .TOGETHER 

99 

Willie wants you to have a screamingly fun Halloween, 

but he also wants you to celebrate as safely as possible. 

Here are some Willie warnings: 

• Trick or treat only at the homes of friends. 

• Choose costumes that are nonflammable and light- 

colored. 

• Know phone numbers and addresses of parties your 

teenagers might attend. 

• Enter and exit driveways and alleys carefully; watch 

for children on roadways, medians and curbs. 

A little caution and common sense are all it takes for a 

perfect Halloween. And. . .don’t forget to leave the porch 

light on for the safe return home! 

Coles-Moultrie Electric 
Cooperative 
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September 23, 1999 

Joe Bicknell 

Chairman, Board of Directors 

Coles-Moultrie Electric Cooperative 

Mattoon, IL 

Dear Joe, 

At the annual meeting of the co-op membership, several people includ¬ 

ing yourself asked my what my plans were for the future concerning my 

position on the board of directors. My response to all who queried me was 

I intended to serve my position until 1) it came time for elections and I was 

still in the east or 2) there was a significant change in the status of my 

company’s position on building a distribution center in the Midwest. I felt 

an extreme need to “stay put” to provide some continuity to the board dur¬ 

ing the change over from Dale Kuhn’s managership to the new manager. 

Even with the “hounds” nipping at my heels I felt it more important to 

stay put, than to let these folks have their way with our co-op. You know 

me, I love a good fight as history will attest. I think history (and the min¬ 

utes of meetings) will prove I always worked hard to be aware of what was 

going on here, and was always prepared for the board meetings, even 

though I attended by phone. 

But, things do change and I find this year away from Beth has been 
harder than anticipated and I have asked her to join me on the east coast. 

Graciously, she has agreed. Our house will be sold, and my affiliation with 

Coles-Moultrie Electric Co-op will now come to an end. Whether I will ever 

be back to live in Mattoon only time can tell. 

In a lots of ways I wish I was going to be here. To see what the future 

holds, to fight those people I believe have personal agenda as their reasons 

for “protesting” what the board does, to “fight the fight!” 

Be that as it may, I hereby officially tender my resignation from the 

board of directors as of this night. The board has my best wishes. The 

membership has my gratitude for putting up with me, AND my earnest 

wish that they become more involved in what is happening with their 

co-op before it ceases to exist. 

Thanks for your friendship. 

Sincerely, 

Daniel A. Watson 

District 6: Board of Directors 

Coles-Moultrie Electric Co-op 

Mattoon, IL 

tTrwvZ' 
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Published by 

Coles-Moultrie Electric 

Cooperative 

A Touchstone Energy" Partner 

PO. Box 709 (104 Dewitt Ave., East) 

Mattoon, Illinois 61938 

Phone: (217)235-0341 or 

ToU-Free (888)-66l-CMEC (2632) 

Office hours: 

Monday-Friday 7:30a.m. - 4:30p.m. 

Board of Directors 
Chairman 

Joe Bicknell Lovington 

Vice Chairman 

Mark Degler Mattoon 

Secretary 

Dean Robison Windsor 

Treasurer 

Steven Cox Oakland 

Director 

David Collins Charleston 

Willie Johnson Findlay 

Daniel Watson Mattoon 

Interim Pres./CEO 

M.L. Christman 

To report an outage 

First check your fuses or 

circuit breakers and see if your neigh¬ 

bors have power. 

If the problem appears to be with 

the cooperative's lines, call the office, 

give the name the service is listed 

under, and report any hazardous con¬ 

ditions. 

Collect calls will be accepted only 

when caller reports an outage. 

Both our office number, 

235-0341, and our tollfree number, 

(888) 661-CMEC, are manned 24 

hours a day, 365 days a year for your 

convenience. 
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Coles-Moultrie Electric Cooperative would like to con¬ 

gratulate Ashley Fuller on being this year ’s winner of the 

Coles County Fair Safety Poster competition. The topic of 

Ashley’s poster was electric safety 

Ashley also won first place in the Advertising Poster 

competition. 

Ashley is the daughter of Billy and Carol Fuller of rural 

Mattoon who are Coles-Moultrie Electric Cooperative 

members. 
Ashley Fuller 

£000 
Coles-Moultrie Electric Cooperative has A 

announced that for the fifth consecutive 

year the Illinois electric cooperatives will 

award $1,000 academic scholarships to high 

school seniors. The three scholarships are 

being awarded through the Illinois Electric 

Cooperative (IEC) Memorial Scholarship 
Program. Because of the scholarship 

program's success, an extra scholarship was 

added this year for children of cooperative 

members. 

High school seniors pursuing a college 

education in the state of Illinois are eligible 

to participate in the program. Two of the 

three scholarships will be awarded to chil¬ 

dren of electric cooperative members. The 

other $1,000 award will go to the child of 

an electric cooperative director or em¬ 

ployee. Deadline for applications to be re¬ 

turned to the cooperative is January 1, 

2000. 

“The purpose of the scholarship program 

is to assist electric cooperative youth while 

honoring past rural electric leaders through 

memorial gifts,” said Chris Christman, In¬ 

terim President/CEO. “Coles-Moultrie Elec¬ 

tric Cooperative and the other Illinois 

electric cooperatives want to make a differ¬ 

ence in their communities. One of the best 

ways we can do that is by lending a hand to 
our youth.’’ 

Candidates are judged on the basis of 

grade point average, college entrance exam 

scores, work and volunteer experience, 

school and civic activities, and a short essay, 

which demonstrates their knowledge of 

electric cooperatives. 

The IEC Memorial Scholarship program 

was established in 1994 by the board of di¬ 

rectors of the Association of Illinois Electric 

Cooperatives. For further information on 

the IEC Memorial Scholarship Program, con¬ 

tact Sandra Fisher at Coles-Moultrie Electric 

Cooperative at 235-0341 or toll-free (888) 

661-2632, or ask your high school guidance 

counselor. 

A Touchstone Energy* Partner 
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On Saturday, Sept. 11, an open house 

was held at Cahokia Pet Resort, located 

south of Charleston at 4238 Cahokia Lane. 

The open house was sponsored by Basham 

Electric, Enertech, Inc. (a ClimateMaster 

distributor), Coles-Moultrie Electric Coop¬ 

erative, Energy Concepts, and David and 

Chris Titus, owners of Cahokia Pet Resort. 

Attendees of the open house had the oppor¬ 

tunity to view and discuss two aspects of the 

business: pet grooming and boarding and a 

geothermal/radiant floor heating and cool¬ 

ing system. 

Cahokia Pet Resort plans to offer full ser¬ 

vice pet grooming and/or boarding for area 

residents who wish to leave their pets in 

capable care. The building includes a cat¬ 

tery, dog kennel with dog runs, grooming 

room and kitchen. Video cameras located in 

the pet areas will allow after hours monitor¬ 

ing without disturbing the animals. All in¬ 

door areas will be environmentally 

controlled by a ClimateMaster geothermal 

heating and cooling system. 

The 1824 square-foot building is heated 

and cooled using a 5-ton ClimateMaster 

geothermal system. Hundreds of feet of tub¬ 

ing were installed in the concrete floor to 

be used in the radiant floor system. The 

geothermal system heats the water to be 

circulated through the floor at approxi¬ 

mately 90 degrees. Once the concrete is 

heated to the proper temperature, it can 

hold the heat for long periods of time, in¬ 

creasing the efficiency of the system. In the 

unlikely event that a backup source of heat 

Bud Walls of Energy Concepts talks 
with Glenn Dalby 

is needed, an 80-gallon electric water heater 

was installed. 

In the cooling mode, the water is chilled 

to approximately 45 degrees but instead of 

being circulated in the floor, the water is 

circulated through a heat exchanger located 

in a blower unit. Cool air is drawn from the 

exchanger and circulated through ductwork 

just like a standard cooling system in a 

house. 

The system is able to achieve a high level 

of efficiency by exchanging hot or cold tem¬ 

peratures with the ground. This is achieved 

through a horizontal loop approximately 

2,500 feet in length. 

Both heating and cooling are set up with 

four zones throughout the building for even 
(continued on page 16c) 

- "     
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greater comfort and efficiency levels. Six- 

inch walls and wet cellulose insulation in 

the walls is another energy efficient step in 

the construction of this building. The geo¬ 

thermal system was installed by Basham 

Electric with design layout and technical 

assistance provided by Enertech, Inc. En¬ 

ergy Concepts was responsible for insula¬ 

tion. 

Adding to the efficiency of the system is 

the All-Electric Heating and Cooling Rate 

offered by Coles-Moultrie Electric Coopera¬ 

tive. David and Chris are able to run their 

geothermal system with electricity that is 

only a fraction of the cost of their general 

service. This is truly a state-of-the-art facility. 

For more information about this building 

and its systems, contact Jim or Sandra in 

Marketing and Member Services at Coles- 

Moultrie Electric Cooperative. 

7b, 
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As you consider a new heating and cool¬ 

ing system, it is important to seek the sys¬ 

tem with the lowest cost of operation. 

Highest on the list is a geothermal system, 

with a heat pump following cost behind. 

Here, our topic of discussion will be the 

heat pump, or as it is sometimes called an 

air-source heat pump. 

What is a heat pump? 
A heat pump can more accurately be de¬ 

scribed as an air-source heat pump. That is, 

it extracts the heating and cooling from the 

outdoor air. To get a mental picture of how 

it works, think of a window air conditioner. 

If you have walked past the outdoor coils of 
that window air conditioner, you have felt 

the heat coming off of those coils. The air 

conditioner is moving heat from the inside 

of the home to the outdoor air. 

If you would turn that air conditioner 

around and reinstall it in the window, the 

coils on the inside of the room would then 

be giving off heat. That air conditioner 

would then be heating that room. As simple 

as it sounds, that is exactly how a heat 

pump works. 

A heat pump looks like a central air con¬ 

ditioner and in the summer it works like a 

central air conditioner. Without a doubt, 

you have walked near a heat pump, but may 

A not have known what it was. Its appearance 
is exactly like a central air conditioner. Out¬ 

doors, there will be a compressor section 

. that is moving outdoor air through its coils. 

In the summer, the outdoor air passes 

through the coils to pick up the heat from 

the inside of your home. Again, this mode 

■ of operation is exactly like a central air con¬ 

ditioner. Instead of physically turning the 

. air conditioner around, a heat pump simply 

■ reverses the flow of the refrigerant. That is, 

the heat pump will change the flow of re- 

. frigerant to move heat from the outdoor air 

■ into the house. The heat pump captures or 

extracts heat from the outdoor air and 

. moves that heat into the house by the refrig- 

• eration system. 

While you may not realize it, every 

. kitchen has a heat pump. The trusty old re- 

■ frigerator works exactly like a heat pump. It 

extracts heat from the inside of the cabinet 

. and moves that heat to the kitchen air. Ever 

■ feel the heat from the back of the refrigera¬ 

tor? 

As the outdoor air temperature goes 

down, the amount of heat needed to keep 

the house warm increases. Also, as the out¬ 

door air temperature does down, the 

• amount of heat that can be extracted is less 

and less. 

(continued on page l6g) 
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Joe Bicknell 
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Dan Watson resigned from the Board of 

Directors effective with the September board 

meeting. Dan’s experience in his business 

career added another dimension to our 

board meetings. Our best wishes for success 

in his new career go with him. 

Our recently amended by-laws make pro¬ 

vision for the board to appoint a successor 

to Dan Watson. That person may only serve 

until the next regular annual meeting when 

the appointee and anyone else seeking to 

serve on the board must run to finish out 

the term. In this particular case, the term in 

this district (6) was due for election at the 

next annual meeting anyway. 

Bob Hargis, representing CORE, brought 

to our attention that one of the by-law 

changes approved made it extremely hard 

for any member to seek election to the 

board. We hope to have proposed by-law 

changes to correct this matter before the 

next annual meeting. Another issue is the 

amendment concerning mergers and acqui¬ 

sitions. Mergers with like cooperatives 

should not be so restrictive. We may find it 

to be in our best interest for rates and gen¬ 

eral economy of operations to be able to 

easily join with other like cooperatives. We 

are unique with member participation and 

member control as a cooperative. We must 

not lose focus on member service. Do you 

exercise your privilege as a voting member? 

The cost of electricity itself may continue 

to decline, but the cost of delivery will not. 

Lines, poles, equipment and people costs 

probably will not decline. As we get farther 

into deregulation, our bills will contain 

^ more and more information, showing the 

breakdown of each individual component, 

similar to a telephone bill. Cost of service 

studies have been done and will need to be 

updated on a regular basis to meet the bill¬ 

ing requirements and competition. 

Long term contracts for electricity are 

almost a thing of the past. Open competi¬ 

tion has brought “buyer beware” to the mar¬ 

ket. Cinergy, a major supplier of electricity, 

used a very technical section in their con¬ 

tract to default to some customers on the 

East Coast. Will there be lawsuits? They have 

already been filed, but that does not supply 

• power. Soyland Power, our supplier, is mak¬ 

ing every effort to provide reliable, cost ef¬ 

fective power to all its member 

cooperatives. 

We have a new deadline for information 

to the Hi-Lites since joining Illinois Country 

Living magazine. Rather than the 8th for end 

of the month publication, we now have the 

20th. This September writing will be in the 

November issue. 

Everything has a lighter side once in a 

while. One of the line crews was “bird 

. watching”, so I thought. Binoculars in hand, 

they were very animated about something 

on top of a pole. I could see nothing to get 

excited about so just waited. The “bird” was 

the top insulator with a crack or fissure. Ap- 

‘ parently, the extreme dry weather we have 

been having sometimes causes insulators to 

. crack. Rain puts water in the crack; then 

goofy things happen to our lights. Thanks 

guys! 

$ ■frvrm&ie' c* wcvvrwv korv& 
Take a look around your rooms. Is furni¬ 

ture blocking your heat vents? Sometimes 

you just don’t notice, but a chair, a couch, a 

bed, or even a set of long drapes can cover 

a heat register and make a real difference in 

how warm the room feels. And with a 

forced-air furnace, blocking a supply or re¬ 

turn vent can cause a pressure imbalance in 

the entire heating system that will disrupt 

the heat flow throughout your entire house. 

So check around, and if needed, rear¬ 

range your furniture to keep from blocking 

the vents. You’ll notice the difference. 
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The terms of the directors for districts 3, 

5 and 6 expire with the March 2000 Annual 

Meeting. 

Any person who wishes to be a candidate 

shall complete a Request for Nominating 

Petitions and a Statement of Qualifications 

demonstrating that he/she is qualified to 

serve as a director under the terms and pro¬ 

visions of Article Y Section 3, of Coles- 

Moultrie by-laws. A copy of the candidates’ 

Statement of Qualifications and Request for 

Nominating Petitions shall be made avail¬ 

able to any active member of the Coopera¬ 

tive at the Cooperative’s office. Upon 

receipt of a completed Statement of Qualifi¬ 

cations and Request for Nominating Peti¬ 

tions, the Chief Executive Officer of the 

Cooperative shall review the Statement of 

Qualifications to ensure that the member 

seeking office as a director is qualified un¬ 

der Article Y Section 3, of the by-laws. Any 

member that the Chief Executive Officer 

determines to be qualified shall receive 

nominating petitions without further board 

action. For any member that the Chief Ex¬ 

ecutive Officer determines to be unqualified 

to serve as a director, that member’s State- 

^ ment of Qualifications and Request for 

' Nominating Petitions shall be referred to 

the Board of Directors for review at the next 

regularly scheduled Board meeting follow¬ 

ing the date upon which the member’s 

Statement and Request was filed. At that 

Board meeting, the Board of Directors shall 

vote to either deny the member’s request 

for nominating petitions or to grant the 

member’s request over the recommenda¬ 

tion of the Chief Executive Officer. 

Any member who receives nominating 

petitions may be nominated as a candidate 

. for the Board by obtaining the valid signa¬ 

tures of 50 or more active members of the 

Cooperative on his/her petitions and filing 

his/her petitions in the office of the Coop- 

■ erative at least 90 days before the election 

date. With the Election Date being set for 

March 21, 2000 this deadline shall be De¬ 

cember 21, 1999. 

Any nomination by petition which meets 

the requirements of the by-laws shall be 

posted at the office of the Cooperative at 

least 60 days (January 21, 2000) prior to the 

Election Date and any such nominations 

shall appear on the official ballot. 

2-xCZ, awes ttxc*ryJt4'( 

Stop a moment — list three things you’re thankful for during 

this Thanksgiving holiday. 

We like to take inventory every Thanksgiving of some of the 

things we’re grateful for: 

• The interest and involvement of all our consumer-owners 

to whom the cooperative belongs 

• The cooperation and loyalty of our employees whose exper¬ 

tise and skills keep everything on track 

• The good relationships we have with business associates, 

friends and neighbors who share our many concerns and offer 

their support 

We hope that you too can pause and reflect on some of the 

good things that affect your life. After all, that’s what the first 

Thanksgiving was all about. 

The cooperative office will be closed on Thursday, Nov. 25 and 

Friday, Nov. 26 in observance of the holiday. 

C&M J.U.L.l.E.. ctia 
     ,      
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Winter vacations can be wonderful expe¬ 

riences whether you are heading south to 

warmer climates or going north to hit the 

ski slopes. Winter vacations can also become 

nightmares, if you don’t properly prepare 

your home before you go. Here are a few 

suggestions. 

Protection against theft 
Make your house appear to passersby 

that someone is still occupying it. Ask a 

neighbor or relative to check on it regularly. 

They can open and close drapes, turn on 

the radio, and periodically move your car to 

different spots in the driveway. 

Use timers to control when lights come 

on and go off. Set them realistically. If you 

normally stay in the family room till 11 p.m., 

set the lamp to go off at that time. 

You may also want someone to water 

your plants, check on the heating system 

and appliances, and bring in the mail and 

newspapers on a regular basis. If they are ^ 

neighbors, they can continually observe ac* 

tivities around your home. 

Make sure they have your telephone 

number or address where you can be 

reached in an emergency. 

Tell as few people as possible that you 

will be away. Ask co-workers to tell callers 

that you are out of the office and not out of 

town. 

If you are worried about the theft of valu¬ 

ables, place them in a safe deposit box or 

hide them. But remember thieves know the 

usual places so you’ll have to be very cre¬ 
ative. 

Special cold weather 
protection 

Set the thermostat at 50-55 degrees. Do 

not turn off the heat or set the thermostat 

too low, since pipes near outside walls can 

freeze before the overall temperature falls 

low enough to turn on the heater. House 

plants and aquarium life will also suffer if 

the temperature is too low. 

Turn off the electric water heater at the 

breaker or fuse box. Since no one will be 

using hot water, there is no need to leave 

the unit operating. You’ll also reduce your 

energy usage while you’re away. 

Protect the water lines from freezing. In¬ 

stall heat tapes on water lines and insulate 

them. 

It is always a good idea to have someone 

^ check on the house daily. 

Extended winter vacations 
When you are going to be away from 

. your home for extended periods, you must 

■ also make arrangements to keep all needed 

utilities on. This may require making utility 

. payments in advance or asking the utility to 

■ forward bills to your new address. 

You should prepare your home for pos- 

. sible power outages while you are away. 

' Special attention must be given to prevent 

total house freeze-ups. 

To accomplish this you must drain all 

• water-containing devices in the home. This 

[ means a lot more than just turning off the 

water and opening the faucets. Although 

every house is different, here are just a few 

things, which must be done. 

Turn off the water heater to prevent 

■ burnout. 

Turn off main water supply. Open all 

. outside drains as well as inside faucets and 

• showerheads. Flush all toilets and be sure 

tanks are drained completely. 

Drain water heaters, humidifiers, 

■ pumps, aquariums, and water softeners. 

' Don’t forget the sump pump. 

Open pipe drains at basement level or 

• use air tank to blow water from all lines. 

Add glycol-base antifreeze to toilets, 

. sinks, bath and lavatory traps. Never leave 

ijF sanitary traps without liquid because sewer 

gas can enter the house and may cause an 

explosion. I 

||" Be sure all small supply lines with low 
spots such as tube bends are drained. Spe- 

. cial attention should be given to lines to 

■ refrigerator icemakers. 

Don’t forget, some heating systems use 

. water. 

Remove all food from refrigerator and 

freezer, and leave doors open. 

Remove all perishable food from cabi- 

• nets and storage pantry. 

You’ll also want to stop all regular deliv- 

. eries and pick up services and notify your 

• insurance company. 

Will my electric bill be less? 
Many of our members assume when they 

■ leave on vacation, their electric meter stops 

until they return. If they’re gone two 

. weeks, they expect their monthly bill to be 

■ cut in half. This just doesn’t happen. Here’s 

why. 
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If the water heater was not turned off, it 

continually maintains the temperature at 

which the thermostat was set — usually 120 

degrees. Even though water is not being 

used, the temperature is still being main¬ 

tained. 

Was the refrigerator disconnected? Prob¬ 

ably not. Nor was the freezer. Both units 

continue to maintain the temperature at 

which they are set. Granted, not as much 

energy is needed as when they are opened 

several times a day but they will continue to 

cycle even if you are not at home. 

Other appliances, which are continuing 

to operate 24 hours a day, include clocks, 
dehumidifiers, pumps, sump pumps, and 

automatic lighting. 

And don’t forget the heating system — 

and the fan associated with that system. En¬ 

ergy usage depends upon the outside tem¬ 

perature, insulation of the home and the 

setting of the thermostat. 

We suggest that you read your meter 

when you leave for vacation and again when 

you return. With these two readings, you 

^ can determine the kilowatt hour usage 

‘ while you were away. 

You’ll also need to match your billing 

. period to the days you were away. Your trip 

may have been all in one billing period, or 

in several. 
Remember that most vacationers bring 

home lots of dirty laundry; and for the next 

several days the water heater, washer, and 

dryer are very busy catching up. This is a 

• period of heavier-than-normal energy usage. 

Another reminder on energy usage, De- 

. cember and January electric bills are usually 

the highest of the year. At the time when 

the weather is at its worst, the children are 

usually home for the holidays or because of 

• school closings. The heating system is oper¬ 

ating full time, plus the refrigerator and 

. other appliances have heavy usage, too. 

■ Even though you may be away part of the 

time, the period when you are at home is a 

period of heavy usage. 

If you have questions on energy usage of 

appliances or ways to prepare for that win- 

. ter vacation, contact our office. 

 ► 

The amazing heat pump... 
(continued from page 16c) 

Thermal balance point 
At a point that is different with every 

house, the heat pump output and the house 

heat loss will match. That is, the heat pump 

will be running 100% of the time, and its 

heating capacity will exactly match the 

amount of heat needed to keep the house 

warm. This phenomenon is called the ther¬ 

mal balance point. 

Below this point, the heat pump needs 

some additional heat to maintain the de¬ 

sired temperature in the house. To provide 

this additional or secondary heat, the indoor 

section of the heat pump is basically an elec¬ 

tric furnace. Its purpose is to move the heat 

being brought into the house through the 

duct system, just like any other forced-air 

heating system. In addition, the electric fur¬ 

nace is able to add just the little bit of heat 

that is needed from time to time. 

This additional heat comes on when the 

indoor thermostat senses additional heat is 

needed. When the indoor thermostat senses 

a one to one and one-half degree tempera¬ 

ture drop, the electric furnace is turned on 

for a brief time to add some heat. All this 

time the heat pump is still running — still 

providing heat very efficiently. 

As the outdoor temperature drops, more 

^ and more supplemental or additional heat 

■ will come from the electric furnace. And 

again, all this time the heat pump is still 

. running and still providing heat very effi- 

• ciently. Below the thermal balance point, 

’ the heat pump simply needs some addi¬ 

tional help with some added heat from the 

■ electric furnace. 

Is the heat pump efficient at 
low temperatures? 

There seems to be much confusion 

about the efficiency of the heat pump when 

. it runs a lot in the colder temperatures. 

It can’t be stressed strongly enough that 

the heat pump is always very efficient at all 

outdoor temperatures. Even when the out¬ 

door temperature is -20 degrees, the heat 

pump is still 200 percent efficient. At that 

. temperature, the heat pump is producing 

■ heat at half the cost of an electric baseboard 
heater. 

There is sometimes the misconception 

* that the heat pump loses its efficiency in the 

colder part of the winter. Not so! The heat 

. pump simply is not providing all the heat 

that is needed. 

One of the reasons the heat pump is so 

. very efficient at the coldest temperatures is 

the work or effort load being placed on the 

(continued on I6h) 
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To report an outage 

First check your fuses or 

circuit breakers and see if your neigh¬ 
bors have power. 

If the problem appears to be with 

the cooperative's lines, call the office, 

give the name the service is listed 

under, and report any hazardous con¬ 

ditions. 

Collect calls will be accepted only 

when caller reports an outage. 

Both our office number, 

235-0341, and our tollfree number, 

(888) 661-CMEC, are manned 24 

hours a day, 365 days a year for your 

convenience. 

 ► 
The amazing heat pump... 
(continued from page I6g) 

heat pump compressor. The highest energy use or work effort placed on 

the compressor happens on the hottest day. As the temperature does 

down, the compressor’s workload decreases, thus it uses less energy and 

kilowatt-hours. While you will hear a heat pump run a lot in the colder 

weather, the kilowatt hour consumption goes down in proportion to the 

colder temperature. In round numbers, it will cost less than one-half to run 

the compressor on the coldest day, than it does on the hottest day. 

It is important to remember that the heat pump is reducing the heat 

cost, even though it may run a lot. On the plus side, the long run time of 

the heat pump will give you a much more stable or level temperature in 

the house. No surges of hot air from the fossil fuel furnace, then off for 

long periods. The swing in room temperature will be much less with a heat 

pump, giving you much improved comfort. 

Set thermostat for comfort 
The one and only down side of a heat pump is the air temperature. Any 

high efficiency heating system is moving more air than the old heating sys¬ 

tem. That is true with fossil fuel systems as well as the heat pump. With 

more air movement, the air coming out of the registers will be somewhat 

cooler than the older heating systems. The air being delivered to the room 

is still warm enough to heat the home, but if you sit near a floor register 

you may feel the cooler air. For the greatest comfort, it is important not to 

place that comfortable chair near a floor register. 

To improve the comfort, you can raise the room temperature. With any 

high efficiency heating system, you will probably not be satisfied with a 

thermostat setting of 68 or 70 degrees. It is amazing how much more com¬ 

fortable a 72 to 75 degree setting is. More importantly, the heat pump is 

saving so much in heating cost, that you should set the thermostat where 

everyone is comfortable, regardless of that set point. If that means setting 

the thermostat at 76 or even 78 degrees to be comfortable, that is where it 

should be set. Let the heat pump reduce your heating cost, not the thermo¬ 

stat. 

"" . " : 

Coles-Moultrie Electric 
Cooperative’s 

61st Annual Meeting 

Saturday, March 25, 2000 
Lake Land College 
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^PJa/te the season 
hiHaht/ 

J/ou ’ve uncovered those boxes in the 

attic, full of colored ornaments and tin¬ 
sel and garland. You’ve decided where 
the tree will go, and you’ve vowed to 
make sure the lights won’t be in such a 
tangle this time next year. 

PPyefore you turn to other holi¬ 
day activities, please review some 
safety tips: Did you...? 

• Fix or discard damaged 
lights. 

• Turn off the lights 
when you left home or 
went to bed. 

• Check for loose 
prongs on electric plugs. 

• Avoid running exten¬ 
sion cords under rugs or 
carpets. 

A Touchstone Energy" Parmer 

Co-op crews, 
Member 
Exchange... 16b 

Preparations 
for Y2K 16c 

Fluorescents, 
gift certificates 
  I6d 

Chairman’s 
report, Ruppert 
graduates... I6e 

Fireplaces, we 
get thanks .. I6f 

New employee, 
caution with 
lights I6g 

Meter readers 
  I6h 

J/OUP e/ectiHC cooftetHitioe IOCS/ICN^ t/ou sa/ely, peace and 

happiness this holiday season. 

fThe GO of) e/Hido e office toil/ he closed on f7v*iday, Q)ee. 

24 and fly4day, l/)ee. S /. 
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on call in good weather... and bad. 

When Mother Nature shows her worst side, we appreciate them the most. We’re talking 

about the line crews at your electric cooperative, on call 24-hours daily in good weather and 

bad. 

When the lights go out in the middle of the night, it’s good to know that the line crews at 

your electric cooperative are there. With little notice they’ll be on the scene, doing their best 

to get the power back on and keep it flowing for their employers...you, the cooperative mem¬ 

bers. Cooperative line crews brave nature’s elements, often off the road in deep snow or 40 

feet off the ground working the overhead lines. And, safety must be foremost in their minds at 

all times. 

Keeping the electricity flowing is dangerous work...in good weather and bad. Members like 

you can count on cooperative linemen to get the job done...and keep the power flowing. 

For Sale 

Treadmill, like new, used a few times, $150; queen size water bed with mir¬ 

ror head board, $100. Call 234-2859. 

Service number 

Phone number 

(check one) 
□ For Sale LlWant to Trade QWant to Buy IZlGive Away 

16b ILLINOIS COUNTRY LIVING ■ DECEMBER 1999 



'VOYVv 

Preparations for the year 2000 

♦ 

Much has been written and discussed 

about the Year 2000 (Y2K) bug and what 

may happen to electrical energy at midnight 

on New Year s Eve. Opinions are as varied 

as the number of opinion-givers. 

Some have taken the “gloom and doom" 

approach by predicting power outages will 

last for months, sending the country into 

social and economic chaos. Others, who are 

equally qualified, maintain that nothing ex¬ 

traordinary will happen when the new mil¬ 

lennium arrives. 

Many of you have called or written to the 

Cooperative seeking guarantees that no out¬ 

ages will occur at midnight on Dec. 31. We 

cannot offer such guarantees inasmuch as 

electrical lines, poles, and other apparatus 

are always susceptible to ice and wind 

storms, vehicle accidents, animals, or even 

acts of vandalism that may contribute to 

outages. 

Will outages occur due to the change 

from 1999 to 2000? Perhaps, but it is un¬ 

likely they will occur due to problems on 

the Cooperative’s lines. The staff and other 

personnel of the Cooperative have audited 

and tested all systems that may be date sen¬ 

sitive. In fact, some systems have been 

“rolled ahead” into the Year 2000 in order 

to verify they will function properly. Further, 

we have sought assurances from other orga¬ 

nizations that their systems will function 

normally as well. Therefore, we 

believe the chances of outages 

on the Cooperative’s system to 

be minimal. 

Yet, if outages occur at gener¬ 
ating stations or on the high-volt¬ 

age transmission grid, which is 

interconnected with the 

Cooperative’s lines, parts of our sys¬ 

tem may be down. However, the 

utilities who own and operate those 

A systems indicate they are Y2K ready. 
It is possible some of the “gloom and 

doom” prophecies may be self-fulfilling. 

■ Those who have installed stand-by genera- 

' tors in anticipation of outages may actually 

cause outages to occur if their generators 

■ are installed incorrectly. 

The staff and employees will test commu- 

] nication and other systems both before and 

. after the New Year arrives. Contingency 

■ plans are in place in the event of any prob¬ 

lems. 

What should you do as a Cooperative 

■ member? As always, be prepared for winter¬ 

time outages caused by nature or other enti- 

. ties beyond reasonable control. If you do 

■ experience an outage, please check your 

main circuit breakers (or fuses) before call- 

. ing the Cooperative. Then, please check 

• with your neighbors to determine if the out¬ 

age has also affected them (such informa- 

. tion will help us respond more efficiently to 

■ the outage). Outages may be reported to 

' (217) 235-0341 or toll-free (888) 661-2632. 

The staff and employees of your Coop- 

• erative will continue to install and maintain 

lines and apparatus to the best of their abili- 

. ties in order to bring you reliable electrical 

■ energy now and into the next millen¬ 

nium. 

Chris Chrisman 

tAxC' 

CvopeAz&w&l' 

tv Ce/ 

◄ 
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The Energy Star label can now be found 

on compact fluorescent light bulbs to ensure 

they meet the strict criteria established for 

energy efficient appliances. 

Compact fluorescent light (CFL) bulbs 

are 75 percent more energy efficient than 

standard incandescent bulbs, which use only 

10 percent of their energy to produce light, 

the other 90 percent generates nothing but 

heat. Over the life of one CFL, the consumer 

would have to replace a standard bulb at 

least 13 times. According to Energy Star, 

these bulbs would save consumers $25 in 

energy costs. 

The new generation of CFLs meet the 

stringent criteria set up by Energy Star for 

long-life, energy savings, start time, color 

and brightness. They can be used in most 

places in and around the home, but are rec¬ 

ommended for table lamps, recessed light¬ 

ing fixtures, surface mounted fixtures and 

^ enclosed outdoor fixtures. 

The Osram Sylvania’s CFL series are 

rated at 15, 20 and 23 watts. The Dulux(r) 

. EL 23-watt CFL weighs 5.5 ounces, is under 

• 7 inches long and produces 1580 lumens, 

which is comparable to a standard incandes- 

. cent bulb rated at 90 watts. The American 

■ Power Products, Osram Sylvania, Sunpark 

Electronics Corporation, and JKRL USA all 

manufacture Energy Star CFLs. 

The Energy Star program is a joint effort 

■ of the U.S. Environmental Protection 

Agency, the U.S. Department of Energy and 

. several companies in the appliance industry 

■ to provide consumers with recommenda¬ 

tions that will allow them to make environ- 

. mentally sound choices in their purchases. 

■ The products, which include televisions, 

windows, computers and refrigerators, dis¬ 

play the Energy Star logo for easy identifica- 

. tion. 
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The world today — and Y2K — or is it 

phony baloney? The sky is falling, the sky is 

falling. Who really knows and who really 

cares? Everyone who knows about the so- 

called Y2K bug has an opinion about what 

will and will not happen. Fortunately, we 

will have the preliminary answer in just a 

few days. There is speculation that all the 

wrinkles will not be worked out for three to 

six months into the year 2000. 

The electric industry, as well as all other 

industries, have spent literally millions of 

dollars on this issue trying to make sure that 

come January 1, 2000, stuff works! Our 

Cooperative participated in a trial run on 9- 

9-99 to check for glitches or chinks in the 
armor. All systems passed with flying colors 

and we feel very confident that we will have 

(power) lights. Your board of directors has 

been updated on a regular basis by staff on 

the effort being put forth to make sure we 

will be ready. Does this mean the lights 

won’t blink? We sure hope not but we can¬ 

not control the generation equipment at the 

start of the chain, nor the transmission lines 

outside of our area. Remember that Coles- 

Moultrie Electric is a distributor of electric¬ 

ity, not a generator. 

Do we know exactly what updating and 

checking really is costing? Approximately, 

$50,000 has been spent by your Coopera¬ 

tive to perform Y2K audits and to upgrade 

equipment in order to be Y2K compliant. 

Yet, this amount does not include the cost 

of hundreds of hours spent on research, 

planning and documentation. Also, some of 

the staff and employees will be on site 

monitoring the system New Years Eve and 

New Years Day. Has the effort and cost been 

necessary? Unfortunately, yes, because of 

our almost total dependence on computers 

and the related technology built into the 

system. 

John Phipps, Chrisman farmer and con¬ 

tributing journalist to many farm magazines, 

writes both seriously and humor¬ 

ously. His last thrust at humor in 

the October 1999 issue of Farm 

Journal ended with his play on 

Y2K. Among other things, he is 

going to use his leftover cash, if 

any, on Jan. 2, 2000, to buy a 

“cheap generator”. ]ohr\, I am 

an ex-dairyman and already 

have a generator, purchased 

after a major ice storm, but I 

think you are absolutely 

correct! 

Merry Christmas 

and Happy (lights 

on) New Year! 

Joe Bicknell 

Shane Ruppert, an apprentice lineman 

for Coles-Moultrie Electric Cooperative, was 

instructed on climbing skills during an elec¬ 

trical lineman climbing school held Sept. 

13-24 at Lincoln Land Community College 

in Springfield. Ruppert is shown with train¬ 

ers, Brad Tucker of Coles-Moultrie Electric 

(left) and Roger Stegeman from the Associa¬ 

tion of Illinois Electric Cooperatives (AIEC) 

in Springfield. The school, which was 

hosted by the AIEC, was part of a two week 

long training program, which demonstrated 

electric pole climbing, electrical theory and 

safety techniques. 
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The warm glow of a roaring fire on a 

cold winter’s evening can be very invit¬ 

ing. But are they efficient? Do they pro¬ 

vide the heat and offset your utility bill? 

No! 

Over 90 percent of the heat generated 

by a fireplace goes up the chimney. Even 

when your fireplace is not operating, it 

can suck valuable warm air from your 

home, out that very same chimney. 

As we place crumpled newspaper, kin¬ 

dling wood and logs on the grate to start 

a fire, we open the damper and often can 

feel the heavy cold outside air as it 

rushes down the chimney into the 

house. We must reverse that flow of air. 

Only the heat from a roaring fire can cre¬ 

ate the updraft that is needed. 

If we re lucky, we can get the fire 

started in one or two 

attempts. Often it 

takes a little 

longer and we 

spend our time 

fanning and 

blowing on the 

glowing em¬ 

bers while cold 

air is rushing in 

and the furnace 

is kicking on to 

compensate. 

To get the 

most efficiency 

from a fireplace, 

once you have a good 

fire burning, you should 

burn a hot, blazing fire. 

^ This allows complete combustion of the wood 

and resulting gases and lets the fire radiate the 

heat more efficiently. With a well-established 

. fire, there is still only a return of 20 percent of 

the generated heat back into the room. The 

majority of the heat still goes up the chimney. 

, As the fire dies down at the end of the night, 

the damper must be left open for smoke to 

escape. An open damper also allows the 

heated air from your house to escape, causing 

additional loss of dollars. 

There are ways of minimizing the overall 

cost of fireplace heat loss. First, always close 

. your damper to the smallest opening possible 

■ without causing smoke to spill back into the 

room. And when the fireplace is not in use, 

make sure the damper is always closed. Sec¬ 

ondly, consider installing a chimney top 

damper — a spring-loaded cap that seals off 

. the top of the chimney when the fireplace is 

not in use. Third, the installation of tempered 

glass doors with adjustable air intakes to help 

slow the escape of heated room air during the 

smoldering stages of a fire and also when the 

■ fireplace is not in use. They will decrease effi¬ 

ciency if left closed during a fire by blocking 

. over half the heat from entering the room. 

Each year, fireplaces should be checked and 

cleaned before building the first fire. Check 

. the dampers to make sure they are working 

properly. Check the chimney for any obstruc- 

’ tions or creosote buildup that could start a 

chimney fire. There are professional chimney 

sweeps that can be consulted or hired for 

’ yearly fireplace maintenance. By keeping your 

fireplace and chimney in proper operating 

. condition, the warmth and enjoyment of a fire- 

■ place can be enjoyed for years. 

The following note was received from Don and Carolyn Harrison of rural Ashmore: 

“Today I am paying our last payment on the interest-free loan. Thank you so much for of¬ 

fering this to us three years ago when we installed our heat pump system in our new 

home. We are very grateful to have this efficient system which has saved us so much in 

heat and air conditioning costs. Without your generous offer we could not have had the 

best system available and we appreciate it very much. ’’ 
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Those of you who have visited our office in ^ 

the last few months may have been greeted by 

a new face. Summar Chism began her employ¬ 

ment with Coles-Moultrie Electric on Sept. 27, 

1999. 
Summar’s main duties include taking pay¬ 

ments, answering phones, and directing 

people to the proper person or department. 

Summar is engaged to Wade Smith. They 

have set a wedding date of June 10, 2000. 

Summar graduated from Mattoon High 

School and has a associate degree in business 

administration from Lakeland College. 

Prior to coming to Coles-Moultrie, she was a 

customer service representative for McLeod 

USA. 

Her hobbies include riding horses and walk¬ 

ing. Summar Chism 

► 
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Believe it or not, it’s that time of year again 

to put up the Christmas lights! 

For some people, this project takes no time 

at all, but for others, it’s a monumental task. 

Whether you have one string of lights or a hun¬ 

dred, it is important to follow safety precau¬ 

tions. 

Inspect every string of lights for loose sock¬ 

ets or bare wire. These problems should be 

repaired, or you should toss the string. Every 

year defective Christmas decorations cause 

tragic, often deadly, fires. Also, do not let the 

bulb on the lights touch tree branches. This is 

especially dangerous if it is the needles of a cut 

tree indoors. They dry out, even when you 

keep them watered. 
Another major concern is electrical burns or 

shocks. About 1,000 people are electrocuted 

every year in the U.S. Many people won’t get 

near a high-voltage line but will fearlessly 

tinker with 120-volt household current without 

thinking about the danger. 

The irony is that it is not the number of 

volts that causes the electrical shock, but the 

amount of current (measured in amps), how 

long the shock lasts and the path the current 

follows. 

One milliampere, which is l/1000th of 

an amp, passing through the skin 

causes a tingling sensation. Seven 

to 10 milliamperes can cause 

loss of muscle control, creating 

a condition called “let-go cur¬ 

rent,’’ meaning you can’t let 

go. One hundred milliamperes 

(that’s just l/10th of an amp) 

can kill if the shock lasts for 

one second or longer. 

Because of the way elec¬ 

tricity works, low voltages 

can be much more dan¬ 

gerous than high volt¬ 

ages. The higher 

voltage can “clamp” 

the heart and prevent 
fibrillation. People 

have been known to 

recover from large jolts of 

electricity, while a smaller amount, 

under certain conditions, can kill. 

The message is clear; you must 

respect household current and fol¬ 

low the safety precautions that accom¬ 

pany electrical devices and appliances. 

^4 'OWV 
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Around the end of each month, 

some of you may have seen your 

Coles-Moultrie Electric Coopera¬ 

tive meter reader out reading your 

meter. All meters are read on three 

days centered around the 30th of 

the month. 

We have had some members ask 

if meter readers are getting over¬ 

time when they read the meters on 

a Saturday. Meter readers are not 

Cooperative employees; they are 

contract workers. They are paid a 

flat monthly fee for reading meters 

— regardless of the day of the 

week that they are working. It is 

left up to each individual meter 

reader to determine the time of 

day and which of the three days 

that are allotted to read meters that 

they wish or need to use to read all 

of their meters. 

Each meter reader is given a 

particular route that they read ev¬ 

ery month. That way they can be¬ 

come familiar with the meter 

location at each property and also 

make friends (hopefully) with any 

dogs. 

Please help your meter reader 

by keeping the meter accessible for 

people,, t*k>( 
A 

them. Keep any brush, weeds, 

bushes, etc. around the meter cut 

or trimmed. During the winter, 

keep the snow shoveled from the 

meter and possibly even a path to 

the meter. Do not tie up your dog 

at the meter or anywhere that it 

can even reach the meter. 

Failure to provide proper access 

to the meter may result in addi¬ 

tional charges or disconnection of 

your electrical service. 

Meter readers have to do their 

job regardless of the weather. Give 

them a break. Remember they are 

only human. 

To report an outage 

First check your fuses or 
circuit breakers and see if your neigh¬ 

bors have power. 

If the problem appears to be with 

the cooperative's lines, call the office, 

give the name the service is listed 

under, and report any hazardous con¬ 

ditions. 

Collect calls will be accepted only 

when caller reports an outage. 

Both our office number, 

235-0341, and our tollfree number, 

(888) 661-CMEC, are manned 24 

hours a day, 365 days a year for your 

convenience. 
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