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From the 
Manager’s Desk 

by Harry Kuhn 

Computer conversion 

As I mentioned in last month’s column, we 
have been in the process of converting all of the 
programs on our main frame computer to new soft¬ 
ware and we plan to convert the billing programs 
in January. Thus far the conversion has not af¬ 
fected the membership in any way, but once we 
convert billing, there will be some changes for the 
members who read their own meter and figure 
their own bill. Right now we anticipate that we 
will convert billing in mid-January and we will be 
asking all members who read their own meters to 
move their reading date from Jan. 20th to Feb. 1st 
and to pay for their January usage by Feb. 10th. 
The meter reading taken on Feb. 1st will be for the 
January usage and should be entered on the bill¬ 
ing packet register as the January reading. There¬ 
after, we ask that all self-billed accounts read on 
the 1st and pay by the 10th. 

Switching to a payment date of the 10th will 
make it easier for those who are paid once a month 
or those on social security to pay their bill before 
the due date. The only drawback that we can see 
from a member’s standpoint is that the meter read¬ 
ing taken on Feb. 1st could result in a ten day 
longer billing period, depending on when the meter 
was read in December. This change will take place 
during what could be the coldest month; however, 
if the longer billing period is a problem for any 
member, I suggest they contact the billing depart¬ 
ment to make arrangements. The longer billing 
period is, of course, a one time occurrence and 
the bills for February usage and thereafter will 
again be for thirty days. 

The conversion of the billing and other related 
programs may affect all members who contact our 
offices during the first month. As with anything 

new, it is going to take our employees some time to 
get used to the new programs and we may be a 
little slower in answering your inquiries during 
the first month. The employees have been train¬ 
ing and practicing, but it is not the same as actu¬ 
ally dealing with the member and looking up or 
recording information while you have them on the 
phone. We believe these new programs are going 
to enable us to serve you better. We ask for your 
patience and understanding until we get accli¬ 
mated to using them. 

As I said in the beginning, we are planning for 
this conversion to take place in January, but plans 
are always subject to change. We are planning to 
send a letter to every self-billed account before we 
make the conversion, so be looking for it and do 
not switch your reading date until you get the let¬ 
ter telling you to do so. 

Collections 
One other change we are contemplating mak¬ 

ing, once we are converted over to the new billing 
system, is to speed up the collection of past due 
accounts. That probably will not affect the bulk of 
the members reading this article in a direct way, 
but collection costs and losses are borne by all 
members. Currently we send out two notices if an 
account is not paid by the due date. The process 
is such that by the time we actually disconnect 
for nonpayment, we can be well into the third 
month of usage. Once the conversion is complete, 
we will be looking at mailing one notice and then 
processing an account for collection before the next 
month’s payment is due. 

Controlling losses is always difficult when you 
can not collect for your product or services up 
front. You wind up spending way too much time 
and effort on a very small percentage of your cus¬ 
tomer base. We disconnect around seventy ac¬ 
counts each month for nonpayment and send an 
average of 1,800 to 2,000 notices out each month 
to get down to that seventy. That process takes a 
lot of time and effort. In fairness to those of you 
who pay on time, we simply must do everything 
we can to reduce the overall cost of collections. 
Anyone can forget to pay a bill once in awhile, but 

continued on page 16b... 
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Manager's Column continued from page 16a... 

when you really think about it, it 
is rather silly that we have to tell 
2,000 people each month that 
they need to pay their electric 
bill. 

Direct withdrawal 
payments 

For those members who we 
bill, I do want to remind you that 
we do offer the service whereby 
you can have your electric pay¬ 
ment taken directly out of your 
bank account or credit union 
account. If you sign up for this 

service, you continue to receive 
a bill each month at the normal 
time and the money is taken out 
of your account on the last bank 
working day prior to the tenth of 
the month. For those who run 
their checking accounts fairly 
tight, you can have the payment 
taken out of a savings account 
to insure that you do not encoun¬ 
ter an overdraft problem. 

I have promoted this service 
on previous occasions and I per¬ 
sonally find it to be really conve¬ 

nient. I pay my utilities and in¬ 
surance in this manner and 
never have to worry about miss¬ 
ing a payment or being away from 
home when one is due. We have 
offered this service for quite some 
time and with all the hype about 
everyone paying their bills by 
computer, I am a little surprised 
that we only have approximately 
170 members out of a potential 
3,500 that utilize the service. I 
guess a lot of people still want 
the control of actually writing the 
check and paying the bill on the 
day they want to pay it. 

Office closing 
Our offices will be 
closed on Monday, 
Jan. 19, for Martin 

Luther King, Jr. Day. 

Doug Rye on local air waves 
Doug Rye’s nationally syndicated Saturda 

morning talk show. Home Remedies, is now airec Q 
at 9:05 a.m. on WXAN radio station, 103.9 FM. 

Many of you may remember Mr. Rye from 
past workshops sponsored by Egyptian Elec¬ 
tric. Doug is a licensed architect and is prob¬ 
ably the best known residential energy 
consultant in the nation. He conducts over 150 
workshops and seminars each year on residen¬ 
tial energy conservation. Not only will Doug 
teach you about energy conservation, he will 
keep you entertained in the process. In fact, Doug is often referred 
to as the ‘King of Caulk and Talk’. 

The show is formatted so listeners may call in via an 800 num¬ 
ber to discuss their question or problem on the air with Doug. Doug 
also discusses new products and techniques on the air. The show is 
brought to you in part by Egyptian Electric. 

Please don’t send postdated checks 
Egyptian Electric Cooperative will not accept postdated checks to be held and deposited at 

a later date. The large number of payments we process each day makes it impractical to give 
special handling to postdated payments. Checks are normally deposited on the day they are 
received. Should they be returned by the bank due to being postdated or because of insuffi¬ 
cient funds, there is a $15 additional charge passed on to the member. 

If, in the event, you find yourself in a situation where you feel you need to postdate your 
electric payment, please contact the cooperative office so that other arrangements can be 
made, therefore eliminating the potential of depositing a postdated check and receiving addi¬ 
tional charges, both at the bank and the cooperative. 
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The Energy Page 

It’s 6:00 a.m. Monday morn¬ 
ing after a long weekend of leaf 
raking and fall yard work. As the 
shrill beep of the alarm drives the 
last remnants of sleep from your 
mind, you roll to a sitting posi¬ 
tion at the side of the bed. As you 
stretch the soreness from your 
tired body, thoughts of a fresh 
cup of coffee become your goal for 
the moment. You stumble down 
the hall, grinding the sand from 
your eyes, and notice that the 
sun is beginning to rise outside. 
Suddenly, you realize that the 
sun is streaming in through the 
new light tube that you installed 
after reading last month’s ‘En¬ 
ergy Page.’ “This is great”, you 
say softly to yourself as you drink 
your morning coffee in your sun¬ 
lit kitchen. “Now for a nice warm 
shower.” 

As you walk down the hall to 
the master bathroom, you hope 
that the wife and 
kids have left you 
some warm water 
to go with the 
warmth of the 
kitchen and the 
cup of coffee. As 
you gingerly stick 
you hand under 
the running wa¬ 
ter, you turn the 
faucet even far¬ 
ther to the left, 
knowing that the 
effort to find warm 
water will be fruit¬ 
less. You know if 
you want a warm 
shower, you either have to give 
up your coffee beforehand or get 
up earlier. Or you can install an 
amazingly simple device that will 

by Bryce Cramer 
increase the output of your wa¬ 
ter heater and save you money 
in the process. 

Ever thought about what 
happens to the hot water that 
you use to take a shower? Twenty 
percent of the BTUs in the water 
is absorbed by your body and the 
air in the room. The remaining 
80 percent goes right down the 
drain into the sewer system. But 
now, thanks to Carmine Vasile 
and his counterflow heat ex¬ 
changer, you can recoup this 
heat and reuse it. The device is 
called a GFX Gray Water Heat 
Recovery System and is manu¬ 
factured and distributed by 
Vaughn Manufacturing. 

When I call the device amaz¬ 
ingly simple, I mean it. The GFX 
is nothing more than a 5’ piece 
of 3” copper pipe wrapped with 
either Vk” or %” copper pipe. As 
water runs down vertical pipes, 

it does not fall 
through the cen¬ 
ter of the pipe, but 
rather it adheres 
to the outside 
walls of the pipe 
in what is called 
falling-film. Be¬ 
cause the water 
adheres to the 
walls of the pipe, 
the copper drain 
pipe can transfer 
the heat from the 
shower drain wa¬ 
ter to the colder 
incoming water 
supply tubing 

wrapped around it. 
To install the unit in an ex¬ 

isting house, a 5’ piece of the 
main drain stack will need to be 

removed and replaced with the 
GFX. Then you will need to re¬ 
route your cold water supply line 
so the water enters the GFX unit 
at the bottom. This ensures that 
the greatest amount of heat will 
be recovered. If your house is 
built on a concrete slab, you are 
out of luck and will not be able to 
use the GFX. However, if your 
house is built with a crawlspace, 
you will not be able to use the 5’ 
version, but a shorter 3’ version 
is now available. 

By recouping the heat from 
the shower waste water and 
channeling it into the water sys¬ 
tem, tests by Old Dominion Uni¬ 
versity have shown that the GFX 
can triple the First Hour Rating 
of an electric water heater. Fur¬ 
ther tests by Arthur D. Little Inc. 
for the U.S. Department of En¬ 
ergy have shown that the GFX 
can reduce water heating costs 
by a minimum of 34 percent. At 
Egyptian’s average revenue per 
kwh of $0,068, three twelve- 
minute daily showers will cost 
about $0.68 per day or $248.20 
per year. As savings can vary 
from 34 percent to 50 percent, 
your savings would be a mini¬ 
mum of $84 to $120 per year. At 
a cost of about $300, the GFX can 
pay for itself in 2 VSJ-S lA> years. Of 
course, if you are constantly run¬ 
ning out of shower water, having 
a warm shower may be an im¬ 
mediate payback for you. 

The next time you drag your¬ 
self out of bed and wish you had 
warm water left for a shower, re¬ 
member that now there is a way. 
Just call Vaughn Manufacturing 
at (800) 282-8446 for a distribu¬ 
tor near you. 
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Do you know these people? 
General retirements of capital credits have been issued for the years 1953-1976. The following 

people had service with Egyptian Electric during those years and have left our service lines. We have 
no current address for them. Lists will be printed in the coming months in order to locate these mem¬ 
bers. If you have information pertaining to these people, or their heirs, have them contact Diane at 
(618)965-3434. 
Allen, Donald S. 
Amato, Glenn R. 
Anderson, Douglas W. 
Anderson, Edward 
Anderson, Gregg 
Anderson, Richard 
Augsburger, Perry 
Baker, John R. 
Barchi, John L. 
Barum, Mark K. 
Barr, Michael E. 
Barry, Marcia J. 
Barthalomew, K. 
Bauman, Gerald 
Baxter, William 
Bayne, Charles 
Bean, Lynne 
Beckman, Bruce 
Beckman, Suzanne 
Benjamin, Thomas 
Bingaman, Charles 
Binkin, Steve 
Blakesley, Robert 
Bland, Herbert 
Blank, Robert 
Blascoe, Marcie 
Bliss, Robin E. 
Boas, Jerry 
Boer, Michael P. 
Boker, Karen S. 
Bowman, Ben 
Boyk, Lawrence 
Bradley, Brian 
Brittan, Robert 
Brown, Cherie 
Brown, Ray 
Burdin, Jasmin D. 
Burklow, James T. 
Burnett, Gregory 
Burns, Brian L. 
Buyer, John 
Carlson, Debbie 
Carr, Steven S. 
Cavenagh, Madline 
Clark, Roy L. 
Clearfield, Lawrence 
Colburn, Tom 
Cole, Michel 
Cole, William 
Congiardo, Robert 
Copell, Robert 
Coursan, Theresa 
Crain, Kay 
Creed, Gloria 
Derossett, Gary 
Diertz, Peter J. 
Dodd, Byron A. 
Drawee, James L. 
Dupont, John R. 
Eckart, Jane Ann 
Ecklund, George 
Eichelberger, T. 
Ellis, Eston J. 
Ellis, Jack 
Evans, Joel 

Fagala, Bradley 
Finedore, Thomas 
Fletcher, Larry A. 
Foehringer, William H 
Franklin, Barbara 
Frantz. Robert 
Frystak, Barbara 
Funt, Charles W. 
Gaby, Sharon 
Gadson, Wiley 
Garnhart, Robert 
Georganlas, Gust 
Gerling, Roger 
Glasco, Mike 
Goedecke, Robert 
Goldsworthy, John 
Gowins, Michael 
Grabiner, Lenn 
Gray, Robert 
Gustafsen, Allen 
Hagler, Mark 
Hale, Deborah S. 
Halterman, Paul 
Harford, Joe 
Havlik, Richard 
Heekin, Sally 
Helton, Dennis C. 
Hendricks, Alvin 
Hennessy, Paul 
Henry, Dan 
Hensley, Richard 
Hiett, Kathy 
Hopkins, Richard 
Hoth, Richard 
Huber, Larry 
Hughes, John A. 
Ijams, Kayleonne 
Ivirs, Roger L. 
Jacobs, Steve M. 
Janosek, David V. 
Jereb, Patricia 
Kanady, Jackie 
Kelley, Gwendolyn 
Kennedy, James P. 
Kesser, John R. 
Kettlehut, Dave 
Kibble, David 
Kinter, Susan 
Kipling, Michael 
Kipping, Patricia 
Kispert, Philip 
Klass, Rob 
Knop. Neale 
Koch, Charles E. 
Koerber, Stephen 
Kohorst, Joe 
Konishi, Greg 
Kordo, George M. 
Kostka, John 
Kovacs, John 
Krischunas, Peter 
Kristan, David 
Krozel, Ken 
Kunik, John 
Labash, Donald A. 

Lantrip, Larry D. 
Leja, Robert J. 
Lemke, Kim 
Lewis, David E. 
Lewis, James R. 
Lewis, Russell D. 
Lindmark, Judith 
Lomoro, Dino 
Lopez, Craig 
Lossman, Richard 
Lustman, Nance 
Lyon, Gary 
Maclin, W. D. 
Maline, Mark 
Mangino, Peggy 
Mann, John C. 
Mannen, Debbie 
Marchello, Tony 
Marmitt, Nicolette 
Marshak, Larry 
Marshall, Dave 
Mason, Scott 
Mathews, Roger 
Mattheiss, Ted 
Mayes, Paul 
Mayol, Larry E. 
McAdamis, James 
McCommick, Michael 
McGill, John K. 
Meenahan, Stephen 
Miller, Carolyn G. 
Milleville, Dan E. 
Minton, Michael 
Moore, Marcia L. 
Moore, Richard W. 
Morales, Charles 
Morris, Steven D. 
Nave, Gary 
Neiman, Stuart 
Nekrosius, Donald 
Newell, Sandra 
Odum, Ladean 
Ottens, Sandi 
Paisley, Scott 
Peachee, Merle P. 
Pfister, Jan. L. 
Phillips, Brandon 
Phillips, J. Don 
Pitts, Gary A. 
Plumlee, Steve 
Pluta, Gary R. 
Pryor, Rosetta 
Range, Steven V. 
Rathbun, Peter A. 
Reichert, Rod 
Reiman, Robert 
Ricci, Tim 
Richey, Cathy D. 
Roach, Carlie R. 
Roberts, Ronald 
Roe, Howard 
Rogers, Lee R. 
Ruth, Steve 
Ryczek, Dennis J. 
Scammon, John 

Schmidt, Gary 
Schmidt, Tom E. 
Schultz, Bonnie 
Scott, Monica A. 
Sears, Ronald G. 
Semon, Karen 
Shaver, John R. 
Shea, Peter 
Sikorski, Paul 
Slechta, John J. 
Smith, David W. & Leslie 
Smith, Fred T. 
Smith, James E. 
Smith, John V. 
Sola, Steven V. 
Sorce, Janet 
Spiller, Carroll 
Stauffer, Sidney 
Stobbart, John T. 
Strang, David R. 
Svoboda, Dan 
Swarts, Jerry 
Thome, Kevin D. 
Toney, Glendall 
Tourville, Gail 
Townsend, David 
Trotter, John 
Trybulec, Joseph 
Turek, Marianne 
Vanduyn, Thomas 
Vinson, Tom 
Virruso, John 
Voss, Steven A. 
Wall, Thomas 
Walsh, James M. 
Walski, Peter H. 
Walton, Franklin 
Waltrip, Mark L. 
Wargel, Carl D. 
Watkins, Thomas 
Webb, Jeffery S. 
Wesely, William M. 
Williams, Arthur R. 
Wooden, Vicky Jo 
Yancey, Kay 
Zang, Steve 
Zelnio, Benedict 
Zuiker, John 

If you contact Diane about 
a deceased member who re¬ 
ceived electric service from 
our cooperative after 1976, 
additional capital credits may 
be available for refund as a 
capital credit estate refund. 
The date of death is needed 
to process these funds. Pro¬ 
viding this information when 
you call will expedite pro¬ 
cessing the refund. Thank 
you for your continued co¬ 
operation in finding these 
members. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 

make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emer¬ 
gency calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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From the 
Manager’s Desk 

by Harry Kuhn 

Consumer choice 
Consumer choice legislation has passed the 

general assembly and has been signed by the 
governor, so Illinois is going to have competition 
in the electric industry. It will be phased in over 
a period of years, with residential customers 
having choice in 2002. The bill mandates com¬ 
petition for the public utilities and gives electric 
cooperatives and municipal power systems the 
right to “opt in” to competition, if they so choose. 

Just what does choice mean to an electric 
utility customer? It means that the customer will 
have a choice as to which company he or she 
buys the actual electrical energy from. There will 
be no choice as to which company delivers the 
energy to the customer’s meter. That service will 
still be provided by the local utility providing 
service in that area. The local utility will also 
hook up new customers, restore outages, handle 
service problems and provide the other service 
necessary to operate an electric utility. Thus, 
customers who may be unhappy with their util¬ 
ity for one reason or another and are anxiously 
waiting for competition so they can leave, really 
won’t be leaving at all. They will still have to deal 
with their local utility for most matters relating 
to their service. 

Will your cooperative participate in customer 
choice? That decision will ultimately be made by 
the members through their elected board. If it is 
determined that a majority of the members want 
choice, then this cooperative will at some point 
opt in to competition. It is not a decision that 
has to be made today. The law gives us an 
opportunity to observe how competition works 
and time to determine whether or not it is of 

benefit to the membership as a whole. 
Will it be practical and technically cost effec¬ 

tive to offer choice to residential customers? Unless 
the rules change in the power supply business, 
it is my opinion that the answer is probably no. 
Currently, each power supplier must have suffi¬ 
cient generating capacity on line to match the 
loads it serves at any given moment. The key 
word here is match. If a utility is going to sell 
energy to customers on another power supplier’s 
system, it can not match the load with genera¬ 
tion unless it knows what the load is at any 
given moment. That requires real time metering 
and a communications network. Such a system 
may be financially feasible for the larger loads, 
but based on current costs, I rather doubt that 
it will be feasible to install such a metering 
system on residential accounts and still save 
the customer money. The issue of dispatching 
generation is complicated and not understood by 
most consumers and legislators and is not ad¬ 
dressed in most legislation, but it will have to be 
addressed before retail wheeling or competition 
can work. 

As with most legislation, the broad bill has 
been passed, but a lot of the rules have not been 
written. Right now we do not know who will do 
the billing under customer choice. Will the local 
utility bill for its service charges and the alter¬ 
native energy supplier’s energy charges, or will 
each party bill its own charges? We do not know 
if a customer can be disconnected for nonpay¬ 
ment if they fail to pay the alternative energy 
supplier. In some states they can not be discon¬ 
nected for not paying the energy supplier. What 
happens if a customer makes a partial payment? 
I am told that in some states the local supplier’s 
service charge has priority over the energy 
supplier’s charges. Sounds good to me! 

(continued on page 16b) 

Office closing 
Our offices will be closed on Monday, 

Feb. 16, in observance of President's Day. 
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My whole purpose In bringing some of these 
issues to your attention is to let you know that 
right now most of us do not really know what 
exactly customer choice is going to be. Being 
excluded from the legislation, but having the 
right to opt in, gives us an opportunity to look at 
the whole picture and explain it to you. You can 
then make an informed decision as to whether or 
not customer choice is, in fact, a good choice for 
you. 

Much of the push for competition has come 
from power marketers, who think they can make 
money buying and selling power, and from the 
larger industrial customers, who think they can 
do better if they can shop around for their en¬ 
ergy. Power marketers will probably be calling 
people claiming that they can save them a cer¬ 
tain percentage on their electrical energy and 
most people will naturally think in terms of their 
total electric bill. You have to keep in mind, 

however, that the power marketer is only selling 
the electric energy and your total electric bill 
includes more than just energy. Thus, if a mar¬ 
keter claims he can save you five percent on 
your energy bill, the reduction on your overall 
bill may be considerably less than five percent. 
Just what does five percent mean to our average 
residential account? About 17 cents a day. Is 17 
cents a day worth the hassle and the possible 
risk to future system reliability? It wouldn’t be to 
me. Since I am not a coffee drinker, I probably 
drink more soda than competition is every going 
to save me on my electrical service. If I am really 
serious about saving money, I could cut out the 
soda and cut in other places that will save me a 
lot more money than deregulation will ever save 
me on my utility bill. Many of us have cost 
cutting choices we could make every day, but we 
choose not to make them for various reasons 
and look to someone else to save us money. 

Statement of nondiscrimination 
Egyptian Electric Cooperative Association is 

the recipient of federal financial assistance from 
the Rural Utilities Service, an agency of the U.S. 
Department of Agriculture, and is subject to the 
provisions of Title VI of the Civil Rights Act of 
1964, as amended, Section 504 of the Rehabili¬ 
tation Act of 1973, as amended, the Age Dis¬ 
crimination Act of 1975, as amended, and the 
rules and regulations of the U.S. Department of 
Agriculture which provide that no person in the 
United States on the basis of race, color, na¬ 
tional origin, age, or handicap shall be excluded 
from participation in, admission or access to, 
denied the benefits of, or otherwise be subjected 
to discrimination under any of this organization’s 
program or activities. 

The person responsible for coordinating this 
organization’s nondiscrimination compliance ef¬ 
forts is Judith A. Wolters, office manager. Any 
individual, or specific class of individuals, who 
feels that this organization has subjected them 
to discrimination may obtain further information 
about the statues and regulations listed above 
from and/or file a written complaint with this 
organization; or the Secretary, U.S. Department 
of Agriculture, Washington, D.C. 20250; or the 
Administrator, Rural Utilities Service, Washing¬ 
ton, D.C. 20250. Complaints must be filed within 
180 days after the alleged discrimination. Confi¬ 
dentiality will be maintained to the extent pos¬ 
sible. 

What to do if the power goes off 

We offer these suggestions: 

1. Check your main fuses or circuit breakers. 

2. Check your meter pole. If you have break¬ 
ers, make sure they are in the “on” position. 

3. If you still have no power, check with your 
neighbors to see if they have power. 

4. During office hours: (8 a.m.-4 p.m., Mon¬ 
day through Friday) call the office number 
nearest you: Steeleville 965-3434 or 
Murphysboro 684-2143. 

After office hours: — 
Call 1-800-606-1505 
Someone is always 
on duty to take emer- 
gency calls after 
hours. 

5. Please give your map, 
section and house (or 
locat.) number as found 
on your billing statement. 
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By Bryce Cramer 

DOE announces new 
insulation recommendations 

Have you ever wondered who decides how 
much insulation you should have in your home 
and how that determination is made? I found out 
during a recent excursion on the Internet. I ran 
across an interesting site pub¬ 
lished by the Oak Ridge National 
Laboratory (ORNL) at Oak Ridge, 
Tennessee, called the Insulation 
Fact Sheet. The web page allows 
you to input the first three dig¬ 
its of your zip code, the type of 
heat you use (or intend to use if 
you’re planning to build a new 
home) and whether this is a 
new home or an existing home. 
Once you have input this infor¬ 
mation, the program will tell you 
how much insulation you should 
have in the various parts of your 
home, ceiling, floor, walls, etc. 

ORNL is a Department of 
Energy (DOE) multiprogram labo¬ 
ratory managed by Lockheed Martin Energy Re¬ 
search Corporation that was formed in the early 
forties for the development of nuclear energy. 
The energy shortage during the seventies and 
the growing concern with nuclear energy during 
the eighties have changed the focus of ORNL to 
energy conservation. ORNL does extensive test¬ 
ing of new materials for heat transfer rates. ORNL 
also has the capacity to test and examine com¬ 
plete assemblies, such as an attic, to see how it 
will react to various climatic conditions. 

In addition to testing capabilities, ORNL has 
the responsibility for recommending minimum 
insulation levels for residential housing to DOE. 
This is the portion of the web site that was 
interesting to me. As of September, 1997, DOE 
has changed the recommended insulation levels 
for our region and the manner of making recom¬ 
mended levels. 

In the past, DOE’s minimum recommended 
R-values were by region of the country, regard¬ 
less of the type of heat you used and your indi¬ 

Edltor’s Note: 
My e-mail address for 

those with computers is 
bcramer@intrnet.net. If 
you have a question, sug¬ 
gestion or other Internet 
sites of interest, send me 
a note. 

I am also interested in 
how many members have 
Internet access and use 
it. If you do, let me know. 
We are always looking for 
additional ways to com¬ 
municate with our mem¬ 
bers. 

vidual energy costs. The new software package, 
however, lets you tailor the output for your indi¬ 
vidual needs. The basic package (www.oml.gov/ 
roofs+walls/insulation/ins_16.html for you com¬ 
puter users) asks you if this is a new home, type 
of heating system and then the first three digits 
of your zip code. It will then return the recom¬ 
mended R-values to you. For instance, if you 
input a new home with a heat pump or gas heat 
in the 629 zip code area, it will return an attic R- 
value of R-49. This compares to past recommen¬ 
dations of R-38. 

However, if you truly wish to tailor the output 
for your home, you can go to another site 
(www.oml.gov/~roofs/Zip/ZipHome.html) that al¬ 
lows you to input the efficiency of the heating 
system, the price per unit of energy and the cost 
per square foot of adding insulation. The pro¬ 
gram will then tailor your insulation needs spe¬ 

cifically to your home. 
Recently, I talked with 

Theresa Stovall, staff person at 
ORNL responsible for the soft¬ 
ware. According to Ms. Stovall, 
the R-value recommendations 
are based on a Life Cycle Cost 
Analysis. This cost analysis fac¬ 
tors in things such as regional 
weather and the state average 
for fuel prices. The fuel prices 
come from the Energy Informa¬ 
tion Administration and fuel 
prices from August 1996, were 
used in the analysis. Ms. Stovall 
also explained that ORNL had 
commissioned a national survey 
for insulation installation costs 

and the recommendations also factor this infor¬ 
mation in for each region of the country. 

If you ask me today how much insulation you 
should install in your home, the proper answer 
would have to be, 'itdepends’. In the past, before 
computers and their ability to sort through large 
volumes of data, DOE made blanket recommen¬ 
dations for our region. But now with computers, 
we can tailor the 
insulation pack¬ 
age to your 
home. If you have 
a computer, take 
a look at the two 
sites sponsored 
by ORNL. If you 
do not have a 
computer, stop by 
either of our of¬ 
fices and we will 
be glad to run an 
analysis for you. 

Doug Rye Talk Show 
Don’t forget the Doug 

Rye talk show on WXAN 
Radio 103.9 FM. The show 
airs on Saturday morn¬ 
ings at 9:05 am. This is a 
call-in talk show for those 
with questions about en¬ 
ergy efficiency and energy 
savings. Egyptian Electric 
is one of the show’s spon¬ 
sors. 
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Do you know these people? 
General retirements of capital credits have been issued for the years 1953-1976. The following 

people had service with Egyptian Electric during those years and have left our service lines. We have 
no current address for them. Lists will be printed in the coming months in order to locate these 
members. If you have information pertaining to these people, or their heirs, have them contact Diane 
at (618) 965-3434. 

Alberts, Jeffrey 
Allen, John 
Allen, Loy 
Alvey, Mary 
Anderson, GaryR. 
Andrews, William 
Angelopoulos, JA 
Appel, Antoinett 
Archaeological SR 
Austin, Rebecca 
Bagby, Virgil 
Baird, Michael 
Banks, E. J. 
Bardos, Nathalie 
Baril, Joel 
Barnes, Paula 
Bayles, Jeffrey 
Becker, Ross 
Bernstein, Louis 
Berry, Russell L. 
Blizzard, John B. 
Bloemker, Joyce 
Blosser, Ronald 
Bodi, Geroge C. 
Boney Stephen 
Borgsmiller, James 
Bowers, Michael T. 
Branyan, Brenda 
Bremer, Stanley 
Briles, Debbie 
Bucholtz, Gaiy 
Bulak, James S. 
Burroughs, Judy 
Butts, Lawrence 
Buynak, Gerard 
Carbondale Livest 
Carlson, Raymond 
Carrel, John 
Chapman, Jeffrey 
Chapman, Judy 
Chappel, JamesA. 
Cheniae, GL.L. 
Christensen, Alan 
Cleaveland, Martha 
Coleman, Martha 
Craft, Ronald 
Crain, Randy S. 
Crouch, Donna J. 
Cuomo, Richard 
Curran, Keith A. 
Cushman, Richard 
Davie, Evelyn 

Davis, Thomas A. & 
Brenda 
Dawson, David 
Desanti, Kathlee 
Doegey, Jay B. 
Draper, Steve 
Dresel, Norlan 
Dudzik, Paul G. 
Dunnng, Maiy 
Durbin, Larry A. 
Dwyer, Randall L. 
Dybas, Sue 
Eddy, Jay 
Eller, John 
Ellis, Susan 
Ellis, Walter G. 
Eskridge, Kathy 
Estwing, Chris 
Felton, Robert 
Fields, Cynthia 
Flores, Theresa 
Frost, David 
Fulghum, Bill 
Garmon, DaryleL. 
Gamer, William 
Garnett, Alexander 
Gastineau, Daniel 
Gauthier, Richard 
Gecas, Violet 
Germania F ederal 
Gibson, J.T. 
Glaze, Kurt 
Gomolak, Andrew 
Gongola, Brian W. 
Gordon, Chris 
Gordon, Karen 
Gordon, Lonny Joe 
Graff, CheriL. 
Graver, Robert D. 
Greaves, Scott 
Green, Michale Lee 
Greenwood, Gary 
Gude, Charles 
Guggenheim, David 
Gullett, Bobby M. 
Haaland, Mark 
Haas, Linda K. 
Hall, Jack L. 
Havens, Daniel 
Hawk, Walter Roy 
Hoffman, William E. 
Holder, James 

Holman, Neil L. 
Hoppe, Marilyn J. 
Horkel, John D. 
Howarter, Alan 
Hungerford, Jay 
Hunt, George M. 
Hutchcraft, Joe 
Ibata, David T. 
Jablon, Lawrence 
Johnson, Raymond W. 
Kelkhoff, Gary 
Kessel, Bernice 
Landis, Pat 
Lanham, Roger M. 
Levault, Michale 
Lewis, James L. 
Loggains, Darrel 
Longstreet, William 
Love, Robert J. 
Luscomb, John M. 
March, Karen 
Marcson, Gregory 
McElroy, Trina 
McLane, Mitchell 
McLaney, Melissa 
McManigal, James 
McWhinney, George 
Miller, Ann 
Mohr, Daniel F. 
Moore, Jerry D. 
Morgan, George 
Morgan, James R. 
Murphywall State 
Myers, Sharon 
Myers, Terry 
Nadolske, Arthur 
Netherton, Warren 
Niemann, Donald 
Norton, Dale 
Norton, Timothy 
Nothum, Joe 
Novak, John J. 
OMalley, Richard L. 
Owen, David E. 
Palmer, Robert 
Paris, Ronald R. 
Parker, Louis 
Parks, William 
Parro, Vincent E. 
Patton, Terry Don 
Pearse, Steven T. 
Pease, Loren 

Pepmiller, Charles 
Perry, George E. 
Phillip, Robert 
Pilbean, Emil 
Poindexter, Fred 
Pope, Bonita R. 
Prescott, Herman 
Price, Terry 
Pulley, John 
Putman, Ray 
Ranc, Richard 
Ray, Jerry L. 
Rehm, Robert 
Reuter, Joanne 
Richey, Cathy 
Riepe, Marvin 
Risk, Paul M. 
Ritchie, Michael 
Rizzs, Don 
Robinson, Lillie 
Roesel, James L. 
Rooker, David 
Rose, Thomas J. 
Saelens, Mike 
Sampson, Terry G. 
Sanders, Roger 
Satek, Nicholas 
Sato, Earl 
Sawtell, Paul 
Schafer, Vicky 
Schlimpert, Wilbert 
Scholtens, James 
Schuepfer, Joann 
Schultz, Martin 
Seeling, Alfred 
Seidler, Gary P. 
Sestman, Jim 
Shares, James 
Shea, Kevin P. 
Shelton, Dennis 
Simic, Curtis R. 

Simpson, Kenneth 
Smith, GaiyL. 
Smith, Michael L. 
Smith, Paul R. 
Smith, Robert W. 
Spencer, Harold 
Stachowski, Bill 
Stafford, James 
Stone, Jack R. 
Stonebumer, Rob 
Taylor, Ramon 
Teerlinck, Gary 
Textor, Robert 
The Rocking Chair 
Themig, Michael 
Thomas, Terrance 
Thompson, Randy 
Thornburg, Howard 
Valentine, Harold 
Vanmeter, Lynn 
Viator, Phillip 
Vinson, Thomas 
Waggoner, Ruth K. 
Walker, Raymond 
Ward, Larry E. 
Waters, Anne 
Watson, Dennis B. 
Westberg, Michael 
White, Martha 
Williams, Don 
Willis, Jerrold 
Wilson, Richard 
Wimber, Charles V. 
Woods, Milton W. 
Wright, Jeffrey J. 
Wright, MarkS. 
Wright, Stuart 
Yexley, Bill 
Zeeb, David 
Zisner, Irving 

If you contact Diane about a deceased 
member who received electric service from 
our cooperative after 1976, additional capital 
credits may be available for refund as a capi¬ 
tal credit estate refund. The date of death is 
needed to process these funds. Providing this 
information when you call will expedite pro¬ 
cessing the refund. Thank you for your con¬ 
tinued cooperation in finding these members. 
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From the 
Manager’s Desk 

by Harry Kuhn 

Software conversion 
As I write this, it has been two weeks since 

we converted all of our computer programs over 
to a new billing system and although we had 
a few hitches, the conversion went fairly well. 
Any time you convert from one system to another 
you always run the risk that not all data con¬ 
verts over, and although we did all kinds 
of testing, we did run into a few of those 
problems. When we tried to print the bills 
for those accounts that we bill, we discovered 
that not all the previous readings had been 
picked up from our old system and it took a 
couple of days to get that resolved. Consequently, 
the bills were mailed a few days later than 
normal. 

The bills that were mailed to the billed 
accounts in January did not have the correct 
date for the previous meter reading date and 
we knew it was not correct, but we did not feel 
we could justify the programming changes nec¬ 
essary to correct the date. The new programs 
picked up the date of the previous reading as 
being Dec. 22, which was actually the date the 
readings were entered into the computer for 
billing purposes. In the past, when we read the 
meters over a period of days, we picked a date 
in the middle as the meter reading date. In the 
future, the new programs will enter the actual 
day the meter reading was keyed into the hand¬ 
held meter reading device. Thus, those mem¬ 
bers that are billed will now be able to tell 
exactly how many days are included in the bill. 

We are still learning the system, but as we 
become more proficient with it, we should have 
more information available with which to answer 
any questions you may have. 

Bank collections 
For a number of years we have accepted 

payments at several banks in the Carbondale 
area, but we are going to terminate that service. 
One of the banks has raised its charges to the 
point where we can not justify it from a cost 
standpoint. It has been our experience over the 
years that collecting at the banks may cause 
us more problems than the goodwill it might 
generate. Payments made at the bank do not 
always get to our offices on a timely basis and 
on a number of instances we have sent delin¬ 
quent notices to members who paid on time at 
the bank. That upsets the member and we then 
have to try to convince them that it was not 
our fault and that we know what we are doing. 

For those members who are billed and always 
pay on time at a bank, I will again suggest that 
you consider having your electric payment taken 
out of your bank account automatically. We 
transfer the payment on the 10th of the month 
or the nearest working day prior to payment on 
the 10th, if the 10th falls on a holiday or 
weekend. Thus, if you always pay on time, you 
should not have a problem having enough money 
in the bank to cover the bill. Even though we 
take the money out of the account directly, we 
still mail a bill at the normal time so you know 
how much the withdrawal will be. For those 
that are concerned about overdrawing a checking 
account, I suggest having the money taken out 
of a savings account. You would, of course, 
need to condition yourself to replacing the money 
in the savings account. Automatic withdrawal 
is not limited to bank accounts; we can also 
withdraw from credit unions. 

Thus far, we have not offered automatic 
withdrawal to self-billed accounts because we 
could not come up with anything that was 
workable under our old billing system. Several 
people have inquired about having the service 
available and I want you to know that we have 
not forgotten you. We have a couple of ideas 
that might be workable under the new system. 
As soon as we can get the conversion totally 

(continued on page 16b) 
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behind us and get proficient with what we are 
doing now, we will take a serious look at auto¬ 
mated clearing house (ACH) payments for self¬ 
billed accounts. 

I would guess that the day is not too far off 
when those with computers will be able to trans¬ 
fer their electric payment from their bank account 
to ours on the day they choose. Also, members 
who are self-billed will probably be able to sit 
down at their personal computer and key in 
their meter reading, have our computer figure 
their bill and then transfer the money to our 
account on the day they choose. The technology 
is probably already there, it is just a matter of 
having enough demand for those types of ser¬ 
vices to justify the cost of making them available. 
We are going to be continually looking at how 
we can improve our billing services and will be 
making changes as it is feasible to do so. 

Billing date change 
Just a reminder that all self-billed members 

are to now read their meter on the first of the 
month and pay by the 10th of the month. We 
sent out over nine thousand letters notifying 
the members of the change and we were really 
pleased as to how many members paid heed to 
the letter. We received very few bills before Feb. 1. 
I do not know how the majority of members 
viewed the billing date change, but I can tell 
you that I personally had one member write in 
opposition and had one member tell me in per¬ 
son that he really appreciated us making the 
change because they were paid only once a 
month and it was very difficult for them to pay 
on time under the old system. Based on that, I 
guess we are batting .500. Overall, I hope that 
we did better than that. 

Youth to Washington 
It’s that time of the year when Sophomore 

and Junior high school students 
from our service area can par¬ 
ticipate in the Youth to 
Washington essay con¬ 
test and win an all¬ 
expense trip for one 
week to Washington, 
D.C. Even though 
your school may not 
require the essay as 
a class assignment, 
you can still submit 
an essay and be con¬ 
sidered for one of the 
six trips awarded for 
June 12-19 by Egyptian Electric. The topic Find out more about this great opportunity 
for this year’s essay is “Electric Deregulation by contacting Bryce Cramer at the 
— How Does It Affect Me?” Your essay must Murphysboro office at (618) 684-2143. 
be submitted no later than March 13, 1998. 

What to do if the power goes off 
We offer these suggestions: 

1. Check your main fuses or circuit breakers. 

2. Check your meter pole. If you have breakers, 
make sure they are in the “on” position. 

3. If you still have no power, check with your 
neighbors to see if they have power. 

4. During office hours: (8 a.m.-4 p.m., Monday 
through Friday) call the office number 

nearest you: Steeleville 965-3434 or 
Murphysboro 684-2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take 
emergency calls after hours. 

5. Please give your map, section and house 
(or locat.) number as found on your 
billing statement. 
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The Energy Page 
by Bryce Cramer 

par a digm (pai^e-dim', -dim') noun An example 
that serves as a pattern or model. (Webster’s 
Dictionary) 

Like me, you may be familiar with the word 
paradigm from a video called “The Paradigm 
Shift.” This video maintains that how we see 
and react to situations is dependent upon our 
past experiences, and that prior experiences act 
as a pattern or model for us in the future. In 
other words, if something happens to us this 
afternoon, our past experience 
with similar situations will be the 
model that we use for dealing 
with the new situation. The pur¬ 
pose of the video is to show that 
to be successful, especially in 
business, we may need to shift 
our paradigm (our pattern or 
model) and look at the situation 
from a new angle. It also sug¬ 
gests that we can’t let our past 
experiences cloud our vision or 
become blinders. ‘So what does 
this have to do with energy’ you ask? 

Well, let’s say it’s the middle of June (could 
be the middle of winter, too) and your air-air 
heat pump’s compressor fails. The heating and 
air-conditioning service man says you need a 
new unit. So what do you do? Because it’s an 
air-air heat pump, past experience says it should 
be replaced with another heat pump, about 
$2,200 (3-ton unit). 

But what if you shifted your paradigm and 
realized that you do not have to replace that 
air-air unit with another one, that you could 
install a geothermal heat pump? We’ve explained 
in the past how efficient and comfortable geo¬ 
thermal heat pumps are. But you really weren’t 
prepared to spend $7,500 right now? (That’s 
what a 3-ton unit with a horizontal loop and no 
duct changes would cost). But would you shift 
your paradigm if you could install a geothermal 
heat pump in place of your air-air unit for as 
little as $5,000? 

Thanks to a new product by ClimateMaster 
(a long time manufacturer of residential and 
commercial geothermal products) that is now a 
possibility. Ironically, ClimateMaster has named 
this product their Paradigm unit. 

When we think of a geothermal heat pump 
we normally picture a unit that sits inside the 
residence and contains the compressor, fan, strip 
heat and heat exchange coils in one metal 
cabinet. If you replace your air-air heat pump 
with this unit, all of the old equipment, fan, 

coils, line sets and strip heat are removed and 
replaced with a geothermal heat pump no mat¬ 
ter their working condition. 

ClimateMaster has recognized that many 
times this equipment is still usable and is 
wasteful to replace. The Paradigm is designed 
to use your existing fan, coil, line sets, wiring 
and strip heat, thereby lowering the installation 
costs. The Paradigm contains a new heat 
exchange coil, compressor and pump kit in its 
cabinet and is designed to be outdoors where 

your old air-air unit used to be. 
To install the Paradigm, 

your contractor will have a loop 
installer install a ground loop. 
The loop is the same as any geo¬ 
thermal unit would use and can 
be installed in several ways — 
horizontal, vertical or in a pond. 
But instead of terminating the 
piping indoors, the loop installer 
will terminate the loop where your 
old air-air unit now sits. The 
contractor will then remove your 

old heat pump and install the Paradigm unit in 
its place. The ground loop is brought to the 
inside of the Paradigm cabinet and connected 
to a pump kit. Your existing wiring and refrig¬ 
erant line sets are connected and you’re in busi¬ 
ness, ready to cool or heat with comfortable 
and efficient geothermal energy. 

If you want to take advantage of geothermal 
efficiency to heat water, the Paradigm can do 
the job. The additional equipment will run about 
$575. The contractor will run a second set of 
refrigerant lines inside of the house near the 
water heater. He will then install a heat exchange 
pack and connect it to your water heater. The 
hot water option can reduce your water heating 
costs by nearly 40 percent. 

Another advantage of replacing your air-air 
heat pump with a Paradigm is a quieter outdoors. 
The majority of the noise of an air-conditioner 
or air-air heat pump comes from the condensing 
fan. A Paradigm has no condenser fan and the 
compressor is inside an insulated cabinet so it 
is much quieter. In fact, it is so quiet, it can 
even be installed in a crawl space, garage or 
basement if desired. 

If your air-air heat pump breaks down or is 
on its last leg, shift your paradigm and consider 
a Paradigm unit. You will appreciate the increased 
comfort of warmer air in the winter and lower 
utility bills year round. And the Paradigm does 
qualify for the $400 geothermal rebate from 
Egyptian Electric. 
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Do you know these people? 
General retirements of capital credits have been issued for the years 1953-1976. The following 

people had service with Egyptian Electric during those years and have left our service lines. We 
have no current address for them. Lists will be printed in the coming months in order to locate 
these members. If you have information pertaining to these people, or their heirs, have them 
contact Diane at (618) 965-3434. 

Aarns, Ronald 
Absher, Deborah 
Alms, Jan Oliver 
Amedio, Janet 
Anderson, Kay 
Anglin, Robert 
Augustine, Joe 
Austin, Gail 
Barnard, Vic 
Bastien, Marcy 
Begum, Khani 
Benjamin, Albert 
Benjamin, Lynn J. 
Benjamin, Thomas 
Bernhagen, Michael 
Bertinetti, Denise 
Bingel, Bernard 
Bishop, Ronald L. 
Bluhm, Christopher 
Boehner, Charles 
Bolan, Charles 
Bolte, William H., Jr. 
Bolton, W. Lewis 
Bonfiglio, Lisa 
Bonnett, David T. 
Borden, Stuart P. 
Boss, Rosemary 
Bozarth, Michael 
Brackins, Cereth 
Brooks, Clyde 
Brown, Douglas K. 
Brown, Richard L. 

& Marian 
Brubaker, Tom 
Bruns, Steve 
Calcaterra, John 
Cameron, Mariann 
Carruba, Gerald 
Cernosia, Arthur 
Clark, Roger 
Clendenon, Jessie 
Coffey, James 
Cohen, Marc 
Colclasure, John 
Cole, Robert Gray 
Conlin, John M. 
Connally, Dennis 
Conrad, Chris 
Cotton, Alison 
Cox, Harold S. 
Cryder, Diane 
Dempsey, John T. 
Denum, William 

Michael 
Desaegher, George 
Diaz, Ralph 
Dickey, Cynthia 
Dillard, Stephen 
Disbrow, Jackie 
Dixon, John 
Dodds, Randall J. 

Doherty, John C. 
Doran, Peter 
Douo, Richard 
Duchossois, Marc 
Dunn, Albert 
Dunning, William Lee 
Dusch, Raymond 
Dvojack, Gary 
Eddleman, Roger 
Edmunds, Paul 
Eggemeyer, Lenus 
Eisner, Bernard 
Elsea, Rollie 
Euneman, Janet 
Falkenstein, Beth 
Farney, Timothy 
Feers, Richard 
Fitzgerald, John 
Froelich, William 
Fullerton, Alfred 
Gallagher, Brian 
Gardner, Thomas 
Garrett, Magany 
Gearhart, Steven 
Georgantus, Gust 
Geramanis, Gary 
Gerken, Carla 
Gillis, Gordon R. 
Glenn, Gary M. 
Goepel, Julie 
Goodman, George 
Gorney, Sue 
Gray, Thomas 
Grove, James 
Gully, Charles 
Haake, Dennis 
Haas, George J. 
Haegele, Ronald 
Hanke, Lawrence 
Hanson, Donald R. 
Hanson, Raymond 
Harris, Howard 
Hartsock, Nancy 
Higgins, Terry A. 
Hinds, Marcia 
Hixon, Michael D. 
Hoffman, William J. 
Holmin, Thomas R. 
Holsztynski, W. 
Honn, Brent 
Howes, Bruce B. 
Ike, Jim 
Isenberg, John 
Jackson, Gregory 
Jacobsen, Linda 
Jankovic, Peter 
Janson, David H. 
Jeschke, David H. 
Joannides, Kathe 
Jones, Brady 
Juergens, Glen A. 

Kagy, Dick 
Kasel, Joseph E. 
Keating, Gary P. 
Keener, Kenneth 
Kelo, William A. 
Kerley, Fred 
Killian, Garland 
Kilmer, Floyd 
Kirman, Don 
Klein, John M. 
Knoblock, Kenneth 
Knoepfel, Duane 
Knottnerus, John 
Kruzick, Mark 
Kveton, Robert A. 
Lading, Chris D. 
Lale, Chris 
Lamar, Randy C. 
Lamb, Rick 
Lambeth, G. E. 
Lane, Gary E. 
Lanfier, Henry T. 
Langdoc, Liz 
Larsson, Steve 
Lawrence, Charo 
Leases, Jerry 
Leavitt, Thomas 
Lerner, Jeff 
Leslie, John 
Liggon, Edwardian 
Lillard, E. R., Sr. 
Long, Michael B. & 

Suzanne 
M & L Bait Shop 
Maack, Richard A. 
Madden, Charles 
Maher, Michael J. 
Maier, Rudolph J. 
Mansfield, Chuck 
March, Christine 
Marienau, Deborah 
Maurer, Virgil D. 
May, James 
Mayne, Joseph C. 
McDonald, Kim R. 
McKee, David 
McLaughlin, Dona 
McMahan, Rick 
McManus, Michael 
McMillan, Richard 
McMillin, Gary 
McNab, Warren 
McNeill, Don 
Mercer, Steven B. 
Messer, Allen R. 
Meyer, Alan G. 
Meyer, Mark T. 
Micko, Richard E. 
Moehle, Mike 
Moffett, Monica 
Molitor, Scott 

Moller, Allen 
Montfort, David 
Moorman, Mike 
Morgan, Hugh J. 
Most, Clarence E. 
Murphy, Ronnie D. 
Musk, Glen D. 
Nancy, Robert L. 
Nelson, James L. 
Nielson, Barb 
Nitz, Arthur F. 
Noble, Keith 
Norton, Cynthia 
OBoyle, John 
OBoyle, Terry C. 
Otten, Don 
Ovies, Patsy Ann 
Owens, David 
Ozburn, R. J. 
Paffreth, Denise 
Palermiti, Peter 
Pannier, Kenton 
Patterson, James 
Peischel, Ann 
Pirtle, Jeff 
Pitts, Gary A. 
Poelstra, Mark D. 
Polityka, Thomas 
Pontious, Niles 
Potter, David J. 
Price, Bob 
Profilet, James 
Prusila, John 
Randolph, Daniel 
Raya, Michael J. 
Reed, Nancy S. 
Reid, Kenneth 
Reis, Jerri 
Reitz, Richard 
Richison, Kenneth 
Riseman, Jay Alan 
Robinson, Charles 
Robinson, Richard 
Ross, Albert J. 
Rugg. Paul 
Russbach, Kevin 
Sauer, Paul 
Schafer, Louis 
Schambach, Wayne 
Schicker, Dennis 
Schiller, Harry 
Schneider, Teresa 
Schramm, Cynthia 
Schrenk, Wayne E. 
Schroll, Gary Lee 
Schubert, Gene 
Schuepfer, Joann 
Scott, John D. 
Scott, Randall B. 
Shane, Jim 
Sharpies, Richard 

Shidaker, Gary 
Simpson, Doug 
Sinclair, Russ 
Smith, Mark W. 
Snodgrass, Gerald 
Soileau, Lena 
Sokol, Paula 
Soukup, Gary 
Spandet, Fred 
Spengler, Leonard 
Stahl, Jonathan 
Steitz, David 
Stenbit, Mary L. 
Strean, Lynn 
Strong, Curtis N. 
Stroud, George R. 
Stuart, Richard 
Sudduth, Lawrence 
Symonanis, James 
Tanaka, Alan Jay 
Tegert, William 
Tish, Jeff A. 
Titus, Michael D. 
Tobias, Floyd A. 
Trace, Michael W. 
Treece, Larry G. 
Tull, Wayne 
Turner, Jeris E. 
U., M.A. Engineering 
Valdes, Gerardo 
Vogel, David 
Walters, Billy 
Walters, Ralf E. 
Walton, William 
Ward, Jay W. 
Weil, John 
Welsch, Thomas 
Werner, Thomas J. 
Wernsman, Dennis 
Widoski, Stephen 
Wildeman, Joseph 
Wiley, Mary L. 
Williams, J. W. & 

Sons 
Wilson, Jeri 
Wilson, Mark 
Wise, Mary Ann 
Woloshin, David 
Womble, Mark S. 
Woodbury, John 
Wooden, Vicky 
Woodward, Gertrude 
Wright, Bradley 
Wright, Chris 
Wurm, Robert M. 
Yeany, Russell 
Zajicek, Dean 
Zayas, Hiram 
Zielke, Fredrich 

If you contact Diane about a deceased member who received electric service from our coopera¬ 
tive after 1976, additional capital credits may be available for refund as a capital credit estate 
refund. The date of death is needed to process these funds. Providing this information when you 
call will expedite processing the refund. Thank you for your continued cooperation in finding 
these members. 
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From the 
Manager’s Desk 

by Harry Kuhn 

Winter loads 
As I write this in late February, we are experi¬ 

encing spring weather and my budget projections 
for what are normally the two coldest months of 
the year were entirely too optimistic. We do not 
have the February substation readings as yet, but 
January was about twelve percent below budget 
on energy and around eighteen percent below 
budget on peak demand. That knocks a pretty good 
hole in both my budget and the budget of South¬ 
ern Illinois Power Cooperative, which bases its 
projections on the load estimates supplied by me 
and the other two distribution managers. I guess 
we have to blame it on El Nino, everyone else does. 
The only saving grace is that, if revenue is down, 
our loss is your gain. 

Computer conversion 
As I write this, we are still in the midst of the 

computer conversion and are running some ap¬ 
plications for the first full billing cycle. We have 
run into glitches here and there and it has de¬ 
layed getting the billed accounts out, but hope¬ 
fully by the March billing we will have everything 
pretty well smoothed out. In making a conversion, 
you can never be sure as to how data and files will 
transfer over from one program to another until 
you actually make the switch. Overall, we think it 
has gone pretty well, but problems that create a 
day or two delay here and there have prevented 
us from doing some things as timely as we would 
have liked. Bear with us if we have inconvenienced 
you in any way because we will be on track before 
too much longer. 

Payment due dates 
All bill payments are now due by the tenth of 

the month. That has always been the case for the 

billed accounts, but it is a change for the self-billed 
accounts. Apparently some members who read 
their own meters thought that switching the meter 
reading date in February was only a onetime situ¬ 
ation and they were to go back to reading on the 
twentieth. That is not the case. From now on, all 
self-billed accounts should read on the first and 
pay by the tenth. 

PAYMENT IS DUE IN OUR OFFICES BY 4 P.M. 
ON THE TENTH. PAYMENTS RECEIVED IN THE 
MAIL OR DROPPED IN THE NIGHT DEPOSIT BOX 
AFTER 4 P.M. ON THE TENTH WILL BE ASSESSED 
LATE CHARGES. WE WILL NO LONGER CHECK 
POST MARKS ON ENVELOPES. 

The mailing of the late payment/disconnect 
notice will be based on payments received by close 
of business on the tenth. Since the self-billed ac¬ 
counts have been used to paying by the first, get¬ 
ting a payment into our offices by the tenth should 
not be that difficult. Hopefully, no one will get into 
the habit of paying at the last possible moment. 
Should that be the case and the mail doesn’t co¬ 
operate, that account would be assessed late 
charges. 

Bank collections 
As I mentioned last month, we are going to stop 

collecting bills at the banks in the Carbondale/ 
Murphysboro area. The collection costs and other 
problems are such that we believe the negatives 
outweigh the positives; therefore, we are going to 
terminate that service. As an alternative to pay¬ 
ing in person at a bank, those members who are 
billed can avail themselves of automatic electronic 
withdrawal from their bank account. We hope that 
in the coming months we will be able to offer that 
same option to the self-billed accounts. The other 
options are, of course, to either mail the bill or pay 
at our office, which are the options chosen by the 
vast majority of our members. 

Customer access 
It seems that consolidation and takeovers are 

the norm in today’s business world and the same 
thing is happening in the utility business. It does 

Continued on page 16c... 
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From the Manager’s Desk continued from 16a... 

seem, however, that in the process the utilities are 
putting space between themselves and the cus¬ 
tomer. You can not go to their offices to discuss a 
problem and calls are processed through a call 
center. It seems to be getting more and more im¬ 
personal. 

While it may not be considered to be the most 
efficient way to operate by some, we think you 
should still have the opportunity to come into our 
offices if you have something you want to discuss. 
You may not always like our answer, but at least 
you have the option of coming in to talk about it. 
Along that same line, we believe that automated 
answering machines have their place, such as tak¬ 
ing a high volume of outage calls during nonwork¬ 
ing hours, but that most people would rather deal 

with a live person when calling a business. Noth¬ 
ing is more frustrating than to have a machine 
give you a list of options and then after you choose 
one to get another recording that says the person 
you want to talk to is away from his or her desk 
and please leave a message. Even when you get 
someone on the first try, it is no guarantee that 
you reached the right person because you may not 
have made the right option choice. 

Unless deregulation forces us to do otherwise, 
we plan to keep our doors unlocked and have some¬ 
one answer the phone who can either take care of 
your inquiry or direct you to someone who can. We 
have been doing that for sixty years and have no 
plans to change now. 

Geothermal Open House 
Ever wondered how a 

geothermal heat pump 
works? What it looks like? 
How loud is it? Williams 
Heating and Air-condi¬ 
tioning and WaterFurnace 
would like to answer these 
questions and any others 
you might have at a Geother¬ 
mal Open House. The open 
house is Saturday, April 4, 
10 a.m. to 3 p.m. at the home 
of Cooperative member Mark Troue. 

From Steeleville, go south on Rock Castle Road approxi¬ 
mately 3-1/2 miles to Brick Plant Road. Go east on Brick 
Plant Road 2 miles to Troue Lane. Turn right. Home is one 
mile south, on the left. 

From the Ava area, follow Route 4 to Campbell Hill. At the 
north edge of Campbell Hill, turn west on to Brick Plant Road. 
Follow Brick Plant Road 4-1/2 miles to Troue Lane. Turn 
left. Home is one mile south, on the left. Watch for signs 
along the way. 

For information, call Williams at (618) 965-2040. 
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The Energy Page 

Building a new home can be one of the most 
exciting times in one’s life. This new building of 
wood and stone will reflect your ideas and person¬ 
ality. By tailoring the home to your needs and life 
style, it may even make your life more efficient. 
But besides all this, a home is just something spe¬ 
cial; it’s where you eat and sleep, raise your chil¬ 
dren and laugh and cry with them. It’s a place of 
special memories; holidays with family, friends or 
that special someone. A home is that place of soli¬ 
tude we retreat to when life’s pressures bear down 
on us. Simply put, ‘Home is Home.' 

But building a home can also be a trying time. 
There are many decisions to be made. Will you 
build it yourself or use a contractor, and then 
which contractor? Which floor plan is best for you? 
Do you use brick, wood or vinyl siding? What type 
of windows are best? Etc., etc., etc. You get the 
picture. The decisions never stop until the house 
is finished. And because there are decisions to be 
made, there will also be uncertainty. The two go 
hand in hand. 

The most worrisome uncertainty for many is 
the question ‘Can I afford it?’ There are many 
sources available to help you answer parts of this 
question. Your contractor can help you reach the 
final price. Your banker can help you calculate 
your mortgage payment and the assessor can help 
calculate your taxes. But what about your utility 
bills? Who will help you anticipate what it will cost 
to live in this house? If you are building on the 
Egyptian Electric system, you are fortunate be¬ 
cause we do this for you. 

Office closing 
Our offices will be 
closed on Friday, 
April 10, in 
observance of Good 
Friday. 

Don’t forget the Doug Rye talk show 
on WXAN Radio 103.9 FM. The show 
airs on Saturday mornings at 9:05 
am. This is a call in talk show for 
those with questions about energy 
efficiency and energy savings. 
Egyptian Electric is one of the 
show’s sponsors. 

As one of the many services we provide for our 
members, we can help calculate your future oper¬ 
ating costs for your home. By doing a heat loss/ 
gain, we can figure the amount of heating and cool¬ 
ing your home will need. Tell us the type of heat¬ 
ing and cooling system you will be installing and 
we can give you your approximate heating and 
cooling costs. The heat loss/gain will also indicate 
the size of heating and cooling system your home 
will need. 

If you want to minimize your future operating 
costs, we can help you with that, too. By building 
to the guidelines of the Certified Comfort Home 
Program, you can be assured that your future 
costs will be minimized. We can even inspect your 
home during the construction phase to ensure that 
the energy efficient design and construction tech¬ 
niques you have chosen for your home are done 
properly. 

We can also help you choose the most efficient 
heating and cooling system for your construction 
budget. Tell us the types of heating and cooling 
systems you want to evaluate and we will give you 
the operating costs for each. Once you get bids 
from heating and air-conditioning contractors for 
each system, you can make an informed decision 
as to which is best for you. 

The cost for all of this? Nothing. Just being a 
member of Egyptian Electric entitles you to these 
free services. By offering you our expertise in these 
areas, we can help you make informed decisions. 
And informed decisions present less anxiety. Just 
our way of making your 'special' home a little 
easier to achieve. 

r "Payment will no 
longer be accepted 
at the area banks!" 

Make sure we 
have your payments 
by 4 p.m. on the 
10th of each 
month to avoid 
late charges. 
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Do you know these people? 
General retirements of capital credits have been issued for the years 1953-1976. The 

following people had service with Egyptian Electric during those years and have left our 
service lines. We have no current address for them. Lists will be printed in the coming months 
in order to locate these members. If you have information pertaining to these people, or their 
heirs, have them contact Diane at (618) 965-3434. 

Abel, T. Mark Curl, David Jansen, Don Morrison, Keith Taylor, Charles L. 
Aiken, Scott E. Curless, Mary Jo Janssen, Ronald Munsterman, Gary Theis, Gary 
Alberts, Norman Cusker, Christopher Jenkins, Mark Naue, Jacquelin Thompson, Dona 
Allen, Don Dachik, Raymond Johnson, Joseph Neathery, Wayne Thompson, Marcha 
Allen, Patricia Dalan, Rick Johnson, Louis L. Neumann, Michael Toohill, Mary 
Ames, Terry D. Davis, Royce W. Justice, W. Dean Newman, Doris Trimble, John 
Anderson, Wayne Davis, Wiliam G. Kaplan, Howard Ober, Stephen G. Troutt, Paula 
Anderson, Terry & Barbara Kasnick, Brock E. Obermaier, Mark Turner, Ken 

& Betty Delaney, Dennis Kazmer, Mike Obis, R. Johan Turner, Sam H. 
Andrews, Janet K. Devalk, Ron Kcoh, Mark OConner, Roy T. Vancil, Donald 
Angarola, Robert Downing, Douglas Keen, Farrell ODowd, John Vandeventer, Terry 
Angone, James P. Dubois, Donald L. Kennedy, Avis Olsen, Margaret Vasquez, Bud 
Applebaum, Gerald Duncan, Michael Kennison, Michael Orr, Philip E. Wanger, Douglas 
B and H Lumber Co. Eckert, Sally E. Kephart, C. William Osmon, Forest Walker, Bruce 
Baker, Billy D. Eisemann, Leslie King, Jeannene Pagani, Mike Walker, Gordon E. 
Baker, Steven Etherton, John S. Kink, John S. Palfi, Andrew J. Walsh, James T. 
Banjavic, Denise Farger, Seth B. Klaine, Kim Pape, John Ward, Peter D. 
Baird, John S. Farrell, Charles Klebert, Michael Pape, Shelley Weber, Robert E. 
Barlett, Myron Feigenbaum, Dennis Knobbe, Kenneth Peas, Robert & Martha 
Barton, J. A. Feist, Curt Knobel Redman Con. Pennell, Dorthea Weible, Steve L. 
Becker, Raymond Felts, John Knop, Glenda Pennock, Nancy L. Weidemann, Louis 
Belcher, Stephen Ferrari, Keith Korma, Charlotte Perez, Robert Westherford, Gar 
Bennett, David E. Ferry, Edward J. Korte, David S. Porter, James S. White, Scott E. 
Bielski, Thomas Firlit, Philip Kruel, E. James Powell, Terry J. Whitmer, Robert W. 
Biggs, Randall Frederking, Terry Kucik, Kurt M. Pratt, William L. Wilber, James S. 
Bishop, Andy L. Frey, Alex O., Jr. Kujanson, Judith Presa, Bumo A. Wilhite, James 
Biss, James M. Gawlik, Wayne H. Kunkle, Arland B. Priest, Edith Willerton, Robert 
Bliss, David K. Gehlhausen, James Lafollette, Roger Prus, Arlene Willey, Walt R. 
Bodkin, Dale Gelfius, Glenn Lagesse, David Rackley, Charles Williams, John M. 
Bonee, Rayburn Gerlach, Helen M. Langston, Thomas Randall, Janice Williams, Tina 
Bonini, Phillip Getch, Michael J. Lear, James W. Reaney, James Williamson, Bruce 
Boostrom, Ronald Glenn, Joann Leblanc, Henry A. Rees, David Wilson, Cheryl 
Borakove, Larry Golden, Gary A. Leffler, Susan Reimann, Janet L. Wilson, Gary 
Bott, Robby L. & Susan Lenzini, Phillip Ridgon, John Wimmer, John F. 
Bowen, David M. Graves, Gregory Lewis, Jerry J. Riggs, William Wright, David G. 
Branding, Bruce Green, Thomas Lloyd, Nina P. Rigsby, Constance Wright. Karen A. 
Braun, John Grimm, Fred P. Lohman, Richard Ringham, Robert Wrolen, Rosalia 
Brazier, Maurice Guethle, Donnie Long, Gregg D. Rippey, J. Michael Wukasch, Beverly 
Brewer, David S. Guillaume, Walter Longbucco, Richard Robbins, Cheryle 
Brinberg, Robert Hanson, Jim M. Look, Robert Ruffin, Patrick 
Brooks, Richard O. Harris, Mark J. Lybarger, Raymond Ryan, Robert J. 

If you contact & Cynthia Hatke, Morris Mabra, Evelyn Scammon, John 
Brown, Ronald Hawkins, Hortens Madrid, Gary Schelstrate, Tom Diane about a de- 
Brown, Gerald Henkins, Stephen Magnuson, Bruce Schumacher, Sharon ceased member who 
Busenbark, Thomas Henry, Gary Marlow, James P. Seiler, Charles received electric ser- 
Canaley, Jerry 
Cardella, John V. 

Herron, Mark P. 
Hewlett, James L. 

Martin, Raymond 
Massie, Michael 

Seth, Shirish B. 
Sherman, Clarence, Jr. vice from our coop¬ 

erative after 1976, 
additional capital 

Carleton, L. Dean 
Causey, R. A. 

Heyduck, D. Ronald 
Hiatt, Russell 

Mayers, Joseph E. 
Mazar, George 

Sherony, Keith 
Smith, John 

Chismarick, Craig Hill, Larry D. Mazzei, Anthony Smith, S. Harold credits may be avail- 
Clark, Charles Hinton, George F. McClain, David L. Sokal, Daniel R. able for refund as a 
Clark, Dana Hiten, Ricky M. McCormick, Richard Spahr, Patrick capital credit estate 
Clarke, David G. Hobson, Mark McMullen, Christ Springarelli, Lee 
Coccaro, Michael Hois, Donna Mendenall, George Steward, Michale 

death is needed to Cohn, Jeff Holsapple, Steve Messerschmidt, D. Stites, Max D. 
Connelly, William H. Hombuckle, Kim Meyer, Arlin D. Stockley, Hebert process these funds. 
Conroy, Michael D. Horton, Robert J. Meyers, Steve Stroud, Charles Providing this infor- 
Conway, Eugene W. & Marlene Mielski, Alina Strumpf, Alan E. mation when you call 
Corcoran, Patrick Howard, Ruth Ann Milas, James E. Stumbris, Ron will expedite process¬ 

ing the refund. Thank 
you for your contin- 

Coruch, David A. Hudson, Kraig Miles, Joseph L. Sucherman, Max 
Cox, Molly 
Crate, Dan 

Irving, Howard W. 
Izzo, Daniel A. 

Miller, David Lee 
Miller, Debra S. 

Swanson, Raymond 
Sweeney, John J. 

Crecelius, Larry Jackovich, Michael Miller, Ronald L. Swigonski, Don ued cooperation in 
Crouse, Larry R. Jahns, Philip Mistic, M. Dan Taylor, Arthur finding these mem- 
Crowley, Henry Jansen, David Moore, Mary Taylor, Bobbye bers. 

We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 

make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

What to do if the power goes off 
you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emer¬ 
gency calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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From the 
Manager’s Desk 

by Harry Kuhn 

SIXTIETH ANNUAL MEETING 
This year the cooperative will be holding its 60th 

annual meeting on Tuesday, Aug. 11, and we are 
in the process of planning for that meeting. We 
would like to put on an annual meeting that is a 
little different than what we have done in past 
years. If any of you have any photographs that 
might relate to the early history of the coopera¬ 
tive, we would appreciate having an opportunity 
to look at them. Also, if any of you were members 
of the cooperative when the lines were first ener¬ 
gized 60 years ago, we would like to hear from you. 
I know that we usually have several people in their 
middle to upper 80’s at the annual meeting, so 
there is a possibility that there are some original 
members still on the lines. Check this center sec¬ 
tion for more about this year’s annual meeting. 

SUMMER GENERATING CAPACITY 
As you probably remember, we were very concerned 

about available generating capacity in Illinois last 
summer and we sent all members a letter alerting them 
to the fact that there could be mandatory load shed¬ 
ding under certain conditions. Illinois is in the Mid- 
America Interconnected Network (MAIN), along with 
parts of Missouri and Wisconsin. MAIN has made an 
assessment of this summer’s available generating ca¬ 
pacity; unfortunately, the situation is no better than 
last summer. The Clinton nuclear unit will not be on 
line this summer and several of Commonwealth 
Edison’s nuclear units will also be offline. The two 
nuclear units in Wisconsin are presently offline, one 
for refueling and one for a design problem, so it is 
questionable at this point as to whether both will be 
on line during the hot summer months. 

We were 50 minutes from dropping load last 
summer when MAIN curtailed power transfers 
because of overloading on the transmission sys¬ 
tem. We could be faced with the same situation on 
the transmission system this summer if a signifi¬ 

cant amount of the remaining generation should 
be lost. We have our load shedding plan in place 
and should it become necessary, we would drop 
load on a rotating basis and try to limit outages to 
approximately two hours. 

While there are those that really pushed for elec¬ 
tric utility deregulation in the state of Illinois with 
the expectation that cheaper power could be 
brought in from other states, the realities are that 
the transmission system is not capable of han¬ 
dling the load transfers if you shut down the gen¬ 
erating stations in the state. For most people it is 
difficult to visualize what the loss of the 950 MW 
Clinton nuclear unit means to the MAIN power 
pool, so I will give you a point of reference. The 
three distribution cooperatives that make up 
Southern Illinois Power Cooperative serve approxi¬ 
mately 40,000 residential and commercial meters 
in Southern Illinois. Those 40,000 meters have 
reached an all-time peak demand of approximately 
220 MW on the Marion station. That means that 
Clinton power station has the capability of gener¬ 
ating more than four times the total peak load of 
the three cooperatives that make up SIPC. You 
multiply Clinton by three or four other nuclear 
units that may not be on line and you begin to get 
an idea as to the magnitude of the problem. 

We will try to keep you informed as we get closer to 
summer. As I cautioned last summer, I do not want to 
unduly alarm the membership, but anyone that has 
any kind of medical condition that relies on electri¬ 
cally driven equipment should have a back-up plan 
in the event of a power failure. That should always be 
the case no matter what the reason might be for the 
power being interrupted. 

NEW BILLING SYSTEM 
We now have two months of the new system 

under our belts and we are slowly getting the rough 
spots smoothed out. There are still a number of 
members that are reading their meters on the 20th 
and mailing their bills early. The new system will 
not accommodate entering meter readings before 
the first of the month, so we would really appreci¬ 
ate it if you would hold off sending in your pay¬ 
ments so that they do not arrive in our office before 
the 1st. 

Continued on 16b... 
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One of the things we will be doing differently is 
mailing only one notice that payment has not been 
received. It will serve as both a reminder notice 
and a disconnect notice. We plan to mail these no¬ 
tices fairly soon after the due date of the 10th in 
order to speed up the collection process for those 
accounts that do not pay and we actually have to 
disconnect. 

It is not our intention to offend those members 
that always pay, but for various reasons were un¬ 
able to get the payment into our offices by the 10th. 
The notice that went out last month was not very 
well worded and I apologize to anyone that was 
offended by receiving such a notice. We will revise 
the notice and please just regard it as a reminder 
if you forgot to send payment. If you get a notice 
and you have already made payment or have made 
arrangements with the billing department, you 
should just ignore the notice. Again, it is not our 
intention to offend anyone and if we did last month, 
please accept my apologies. 

BANK COLLECTIONS 
As I mentioned last month, we are going to stop 

collecting bills at the banks in the Carbondale 
area. The collection costs and other problems are 
such that we believe the negatives outweigh the 
positives; therefore, we are going to terminate that 
service. As an alternative to paying in person at a 
bank, those members who are billed can avail 
themselves of automatic electronic withdrawal from 
their bank account. We hope that in the coming 
months we will be able to offer that same option to 
the self-billed accounts. The other options are, of 
course, to either mail the bill or pay at our office, 
which are the options chosen by the vast majority 
of our members. 

CUSTOMER ACCESS 
It seems that consolidation and takeovers are 

the norm in today’s business world and the same 
thing is happening in the utility business. It does 
seem, however, that in the process the utilities are 
putting space between themselves and the cus¬ 
tomer. You can not go to their offices to discuss a 
problem and calls are processed through a call 
center. It seems to be getting more and more im¬ 
personal. 

While it may not be considered to be the most 
efficient way to operate by some, we think you 
should still have the opportunity to come into our 
offices if you have something you want to discuss. 
You may not always like our answer, but at least 
you have the option of coming in to talk about it. 
Along that same line, we believe that automated 
answering machines have their place, such as 
taking a high volume of outage calls during non¬ 
working hours, but that most people would rather 
deal with a live person when calling a business. 
Nothing is more frustrating than to have a ma¬ 
chine give you a list of options and then after you 
choose one to get another recording that says the 
person you want to talk to is away from his or her 
desk and please leave a message. Even when you 
get someone on the first try, it is no guarantee that 
you reached the right person because you may not 
have made the right option choice. 

Unless deregulation forces us to do otherwise, 
we plan to keep our doors unlocked and have some¬ 
one answer the phone who can either take care of 
your inquiry or direct you to someone who can. We 
have been doing that for 60 years and have no 
plans to change now. 

Cooperative announces 
“Touchstone EnergySM” Alliance 

It is with great pleasure that erative will still be locally 
we announce your Cooperative owned, and our employees will 
has formed an alliance with be the front lines of the 
350 other locally owned ^ ^ campaign to help us corn- 
electric cooperatives pete in the newly restruc- 
across the country, called - tured electric utility 
“Touchstone Energy.” The 
Touchstone Energy brand iden¬ 
tity will distinguish Eygptian 
and other electric co-ops 
throughout the nation under 
one nationally recognized 
brand, known for integrity, ac¬ 
countability, innovation and a 
spirit of community. 

Unlike the mergers of inves¬ 
tor owned utilities and their em¬ 
phasis on laying off employees 
to maximize profits, your coop- 

ILLINOIS COUNTRY LIVING 

marketplace. Our empha¬ 
sis will be on service, not profit. 
The newly formed alliance will 
broaden our outlook, while al¬ 
lowing us to increase our com¬ 
mitment to the people, 
businesses and communities 
we serve. Being a Touchstone 
Energy partner will unite us 
with preferred power providers 
around the nation so that cus¬ 
tomers everywhere will know 
the best local electric company 
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is serving them. Over the next 
several months, you can expect 
to see more about Touchstone 
Energy in television, newspaper 
and magazine advertisements, 
as well as logos, signs and 
sponsored events. 

Office 
closing 

Our offices 
will be closed on 
Monday, May 25, 

in observance 
of Memorial Day. 
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The Energy Page 
by Bryce Cramer 

Does environmental waste con¬ 
cern you? If so and you are consid¬ 
ering construction of a new home, 
you may want to look at an alter¬ 
native to standard ‘frame’ construc¬ 
tion called structural insulated 
panels or SIPs. It is not unusual 
for frame constructed homes to ex¬ 
perience waste of 15 percent to 20 
percent on the job site. SIPs on the 
other hand can lower the waste to 
less than 3 percent according to 
“SIPs Face the Skeptics”, home en¬ 
ergy, March/April, 1998. 

SIPs are engineered panels of in¬ 
sulating foam sandwiched between 
two pieces of rigid material — ply¬ 
wood, oriented stran board (OSB or 
waferboard), sheetrock or sheet 
metal. Because it is strong, consis¬ 
tent in strength, does not warp and 
is ‘green’ itself as it uses parts of 
the tree that normally would be con¬ 
sidered waste, most SIP manufac¬ 
turers (there are currently over 100 
in the U.S.) use OSB. The panels 
are manufactured by applying con¬ 
struction grade adhesive to both 
faces of the preformed foam panel. 
Sheets of the facing material are ap¬ 
plied to both sides of the foam core 
and pressure is applied until the 
adhesive cures. As the foam core 
and the OSB are manufactured in 
many sizes, the SIPs can also be 
found in varying sizes and thick¬ 
nesses. For most residential wall 
construction the typical size is 4’ X 
8’ and either 41/2” or 6V2” thick. 

The core of the SIPs is made from 
several types of foams, expanded 
polystyrene (EPS), extruded poly¬ 
styrene (XPS) or polyisocyanurates. 
Although it has a lower R-value than 
the others, EPS (sometimes referred 
to as coffee cup foam) is less expen¬ 
sive and is the foam most generally 
found in SIPs. It is also an environ¬ 
mentally friendly foam as it uses no 
CFC’s or HCFC’s as expanding 
agents. 

The foam in the wall panel is re¬ 
cessed 1V2” at the bottom and 3” at 
the top. This allows the panel to 

slip over a bottom plate that is at¬ 
tached to the sub-floor and for the 
standard double plate on top. Pan¬ 
els can be set in place one at a time 
or they can be fastened together on 
the floor and raised as a unit. Open¬ 
ings for doors and windows can be 
made on the job site or panels can 
be ordered with 
openings already 
made by the manu¬ 
facturer. 

Wall panels are 
fastened together 
by placing a 2X 
into a recess in the 
side of the panels or 
by inserting 
splines into re¬ 
cesses in the foam. 
Both methods are 
then held in place 
by nailing through 
the facing material. 
If splines Eire used, 
a small recess the 
length of the panel 
is generally supplied so a sealant 
can be installed to stop air leak¬ 
age. 

Standard panels are provided 
with IV2” X IV2” chases 16” from 
the floor to allow for electric wiring. 
However, panels can be ordered with 
other configurations to suit the 
homeowner’s needs. If a chase is 
needed to be made on the job site, 
a steel nut is attached to a piece of 
piano wire, then heated and 
dropped through an opening in the 
OSB to melt a chase. 

SIPs provide other advantages in 
addition to being a ‘green’ construc¬ 
tion method. As they are engineered 
and constructed to act as ‘I’ beams, 
they are extremely strong, resist 
bending and buckling, and are load 
bearing. They can be used as 
sub-flooring over crawlspaces for 
insulated floors or in apartments to 
deaden sound from those living 
above. They can also be used in 
roofs and ceilings in a number of 
different configurations. Attaching 
drapery rods, towel rods, pictures 
and cabinets to walls is a cinch as 

the entire interior surface is solid 
material under the sheetrock. 

Homes built with SIPs are energy 
efficient as the panels have higher 
R-values than comparable framed 
walls. With fewer joints and the 
ability to seal what joints there are, 
SIP homes have a low air infiltra¬ 

tion rate. In fact, it 
is recommended 
that SIP homes have 
a whole house ven¬ 
tilation system in¬ 
stalled. 
Although SIPs are 

currently slightly 
higher in cost than 
standard frame con¬ 
struction, prices are 
anticipated to de¬ 
cline as the con¬ 
struction trade 
embraces their us¬ 
age. Currently, 
nearly 32 million ft2 

of panels are manu¬ 
factured each year 

with growth anticipated to reach be¬ 
tween 50 and 112 million ft2 by the 
year 2000. 

Contractors familiar with SIPs 
and trained in SIP construction re¬ 
port lower labor costs than for 
frame homes. However, just as in 
anything new, there is a learning 
period during which labor costs are 
higher. Contractors wanting to en¬ 
ter the SIP market must also train 
electrical and plumbing subcon¬ 
tractors or supply their owned 
skilled trades people. 

Will the building trade ever ac¬ 
cept SIPs as a viable construction 
method? Probably. Framed homes 
faced similar opposition in the 
1800’s from those who were used 
to building timber-framed homes. 
In fact, they called them balloon 
houses as they thought they were 
so light they would just blow away. 
As lumber quality continues to de¬ 
cline while prices increase, build¬ 
ers will begin to look for viable 
alternatives. Structural insulated 
panels may just be that alternative 
in the future. 
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Do you know these people? 
General retirements of capital credits have been issued for the years 1953-1976. The following 

people had service with Egyptian Electric during those years and have left our service lines. We have 
no current address for them. Lists will be printed in the coming months in order to locate these mem¬ 
bers. If you have information pertaining to these people, or their heirs, have them contact Diane at 
(618) 965-3434. 

Abell, Patrick A. 
Ackerman Agency 
Ahr, Alan 
Anderson, Diane 
Anthony, James E. 
Arnold, N. E. 
Balcerzak, Walla 
Beck, Dwight 
Benson, Brad H. 
Berryhill, Pam 
Boedeker, Lester 
Bollweg, Steven 
Bond, Vernon 
Bos, John 
Bottger, Bruce A. 
Boyle, Richard P. 
Brady, Carolyn J. 
Brennor, Don 
Brixey, Jean 
Brown, George F. 
Brown, Melvin J. 
Brown, Norman & Evelyn 
Brumgard, Fount 
Buck, Dennis 
Burkett, Beverly 
Bushan, Larry 
Byers, Larry 
Cagle, Joe 
Calder, William 
Campbell, Robert W. 
Carlson, Craig 
Cassidy, Robert 
Castellano, Gene 
Cavalieri, Victoria 
Cavanagh, Michael 
Cawvey, F. D. 
Chaffer, Kathy 
Chlopek, Ronald 
Chusid, Howard 
Colburn, Peter 
Coleman, Laura 
Collins, Don Car 
Costolo, David T. 
Coswell, Judith 
Crane, William D. 
Cullum, Ray 
Culp, Jeffrey E. 
Cunningham, Larry 
Davis, Cheryl J. 
Davison, Norton 
Denney, Karen M. 
Derkovitz, George 
Derose, Janet 
Desalvo, Chris 
Deverick, Robert 
Dinges, Joseph G. 
Doherty, Daniel 
Donnelly, Barbara 
Doolin, Daniel J. 
Duensing, Kenneth 
Dwyer, James 
Eaton, James 
Ebert, John L. 

Edwards, Richard 
Elbow, Mark E. 
Elzian, Robert 
Emery, Linda L. 
Emling, Gary L. 
Enlou, Justin 
Evans, James E. 
Eveland, Patricia 
Farischon, Mark 
Farmer, Earl 
Field, Ted 
Fischer, Thomas 
Fischground, How 
Fogle, Richard E. 
Ford, Roger 
Fortman, Jim 
Frailey, Larry K. 
Francomb, Lon 
Fran tell, Gail M. 
Frassato, Ronald 
Freeland, Michael 
Fries, James 
Fuller, Donald 
Galati, Richard 
Gammell, Kirk 
Garrison, James 
Gaz, Jeff 
Gelfius, Glenn 
Gibbs, Michael 
Gnatowsky, Sol 
Godbey, Maitin 
Gottshall, Diane 
Green, William 
Greenlee, Julian 
Grzetich, John D. 
Gulley, James L. 
Habian, John H. 
Hagler, Scott 
Hansen, Michael 
Harden, David 
Harrawood, Sam 
Hathaway, Barbara 
Hess, Randolph 
Hight, Terry 
Hobbs, Robort J. 
Hohler, Marc 
Holding, Bruce 
Holler, Nancy E. 
Holstein, Joe 
Holt, Brian P. 
Honnert, Matthew 
Home, Patrick R. 
House, John M. 
Howell, Gene 
Huang, Weitzw 
Hunt, Ila 
Hunter, Tom 
Hupp, James L. 
Imhoff, June 
Ja Kim, Jung 
Jackson, Vicki 
Jacobs, Ronald R. 
Jaeger, Justin 

Jahn, Edward 
Jennings, David 
Johnson, Carol A. 
Jolly, Tom 
Jones, Charlotte 
Jones, Russell 
Jorden, Darrell 
Justiz, Manuel 
Kaase, Jean 
Kane, Joseph A. 
Kaylor, Deborah 
Kelly, James M. 
Kerman, Jerri L. 
Kessler, Robert 
Killion, Richard 
Klaczak, Edward 
Klick, Larry 
Klimut, David A. 
Knapp, Carma L. 
Komblith, Ivy 
Kossow, Daniel 
Krandel, Richard 
Krauklis, Rex 
Krell, Paul 
Lacey, Eugene M. 
Lake, David G. 
Lawrence, Jay 
Lee, Bradley, Cha 
Lee, Tom 
Legear, Timothy 
Lehr, Danny 
Lemme, Christopher 
Leuzinger, Mary 
Lewis, Linda 
Limpich, Michael 
Lundauer, Wilson 
Lindquist, David 
Link, Phillip K. 
Lisiecki, John M. 
Lorefice, Jeri 
Lundrigan, Paul 
Lunkwicz, Jon M. 
Maas, J. Kevin 
Macios, Gerald 
Magnetta, James 
Maier, Linda L. 
Malone, Jeff 
Manfield, Charles 
Maravilla, Debbie 
Martin, Gary E. 
Mathews, Stephen 
Matin, Martin E. 
Matiosian, Mace 
Mayberry, Paul H. 
McCoin, Jeffrey 
McCormack, Michael 
McDowell, Willima T. 
McHugh, Susan M. 
McLoughlin, Mich 
McNay, Richard K. 
McNeill, Mark A. 
McSwain, Roberta 
Michalls, Paul 

Mickey, Glenn E. 
Miller, Ann 
Miller, Ned L. 
Miller, Jana 
Moore, John 
Moore, Stephen M. 
Morgan, Ronald D. 
Morgenstem, Ret 
Morlan, Bruce 
Moseman, Lanny J. 
Moss, Rick N. 
Murphy, Peter J. 
Murphy, Susan K. 
Murray, Thomas P. 
Naue, John Julius 
Naylor, Susan 
Newman, Bert 
Newmark, Edward 
Nichollson, Melvin 
Nicholson, Melvin 
Nielsen, Ruth 
Nikola, Joseph T. 
Norman, Ellen 
Nyquist, Thomas 
OBrien, Patrick 
Olson, Mark F. 
ONeal, Jeffery 
Pampel, Tom 
Parker, Mark C. 
Parker, John 
Parkin, Richard 
Pfister, Louis A. 
Picarad. John 
Plunkett, Earl 
Pratt, Eileen 
Puclik, Jack A. 
Quint, Mona R. 
Raben, Robert K. 
Ragsdale, Stephen 
Reilly, Patricia 
Rice, David 
Richardson, Donald 
Ring, John 
Ripley, Tom 
Robinson, Charles 
Romtvedt, Keith 
Roosevelt, Mike 
Rudis, Mark A. 
Ryan, Jeffrey 
Schupbach, Gene 
Score, Philip F. 
Scrementi, Mark 
Seibert, Mark 
Shedosky, William 
Silverman, Linda 
Simms, Bruce 
Simonson, Gary L. 
Simpson, Phil A. 
Sliney, Bruce 
Smith, Carole 
Smith, Deon 
Smith Jonathan 
Smith, Thomas P. 

Smith, Thornton 
Spence, Melvin R. 
Sprecher, C. Ron 
Stanley, Charles 
Stell, William E. 
Stevens, Becht 
Stevens, Kenneth 
Stone, Robert M. 
Sublett, Kevin 
Sweet, Rodger G. 
Syler, Donald 
Tackett, David 
Taflinger, James 
Tam, Hung Dah 
Tanner, Alan 
Tarantolo, Mark 
Taylor, Carolyn 
Taylor, Gary K. 
Taylor, Terry C. 
Thomas, Elbe 
Thornton, Walter L. 
Townsend, Carl 
Towry, Pam 
Trost, Janice R. 
Tuell, William 
Turos, Adriene 
Tuttle, Darlene 
Tzinberg, Marilyn 
Ude, Marvin A. 
Updegraff, Ted L. 
Valcek, Daniel 
Vullo, John 
Walter. Thomas R. 
Warshauer, Ed 
Webb, Ronald D. 
Weber, Robert 
Weiner, Karen 
Wilson, Danita 
Winterkamp, Greg 
Wright, Doulgas 
Yamashita, Darry 
Zintel, Harold A. 

If you contact Diane 
about a deceased mem¬ 
ber who received electric 
service from our coop¬ 
erative after 1976, addi¬ 
tional capital credits 
may be available for re¬ 
fund as a capital credit 
estate refund. The date 
of death is needed to pro¬ 
cess these funds. Provid¬ 
ing this information 
when you call will expe¬ 
dite processing the re¬ 
fund. Thank you for your 
continued cooperation 
in finding these mem¬ 
bers. 

EECA’s 1998 Annual Meeting 
To celebrate our 60th Anniversary, and as a tribute to the tent meetings of yesteryear, we are 

making plans for some outdoor fun before the actual meeting in the air-conditioned Steeleville Ameri¬ 
can Legion Hall. Provided the weather cooperates, these pre-meeting outdoor activities will be held at 
the Legion Park in Steeleville. We will start about 4 p.m. and conclude the evening with our meeting 
indoors. Suggestions have been made to include a craft show/sale, a quilt display, antique car/tractor 
display, a children’s program, and local entertainment acts. Would you like to participate? Please let 
us know. If you have any suggestions, contact Brenda Rapp at the Steeleville office. This meeting is for 
you. So mark your calendar and plan to join us for some old fashioned fun. Keep watch here in this 
magazine each month as our plans progress. 
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From the 
Manager’s Desk 

by Harry Kuhn 

Touchstone Energy Partner 

In the coming weeks and months you are go¬ 
ing to see and hear ads in the newspapers and on 
radio and television about Touchstone Energy. 
Some of those ads will carry tag lines indicating 
that Egyptian Electric Cooperative is a Touchstone 
Energy Partner. Does this mean that the coopera¬ 
tive has been sold or taken over by some other 
party? No, it does not. 

Most everyone should be aware by now that 
deregulation or customer choice is coming in the 
electric industry. While it will take place in vari¬ 
ous states at different times, the consensus seems 
to be that eventually all states will have customer 
choice in the electric industry. For Illinois, the 
magic date for customer choice for residential cus¬ 
tomers is the year 2002. On that date, residential 
customers will have a choice as to which supplier 
will supply their actual energy needs. Delivery of 
the energy will still be the function of the local 
utility. Electric cooperatives are included in the 
legislation, but have the option of having the mem¬ 
bers, through their Board of Directors, decide as 
to whether or not the cooperative will open up its 
service area to customer choice. 

For any utility that wants to maintain its cus¬ 
tomer base in a deregulated world, it is going to be 
important to have name recognition and customer 
trust. I am sure that many of you have seen some 
of the ads on television that were placed by some 
of the big energy marketers and what they are try¬ 
ing to accomplish is to establish name recogni¬ 
tion and customer trust. If we are inclined to switch 
our service suppliers at all, most of us would be 
inclined to switch to companies whose names we 
recognize or we know to be reputable and respon¬ 

sible companies. Thus, you are going to see a lot 
of ads trying to get that message across before 
deregulation takes effect and you start getting 
those annoying calls every evening. 

Obviously, individual electric cooperatives are 
not big enough to advertise on a state or national 
basis, so it puts us at a real disadvantage if we 
lose customers out of our base and have to try to 
pick up customers in other areas. While coopera¬ 
tives are small on an individual basis, they are a 
fairly large utility if they band together on a na¬ 
tional basis and that is what we are trying to ac¬ 
complish with Touchstone Energy. 

By partnering together to form the Touchstone 
Energy brand name, the cooperatives hope to es¬ 
tablish name recognition whereby the public will 
associate the Touchstone name with high quality 
service from a locally based electric utility. Thus, 
if Egyptian Electric Cooperative decides to open 
up its territory to competition and compete for cus¬ 
tomers outside of its service territory, we will use 
our Touchstone affiliation as a means to instill 
confidence in the people we are contacting that 
we are a reputable company that provides high 
quality service. 

How important is confidence and trust? Very 
much so when you are trying to sell by mail or 
over the telephone. California is just getting started 
in the deregulated world and they have already 
had several cases of fraud and pyramid schemes. 
A few bad apples spoil it for everyone, so having 
the public perceive you as being trustworthy and 
capable of delivering what you promise will be very 
important in a competitive electric industry. 
Through Touchstone Energy and working together 
as a group, the electric cooperatives plan to get 
that message across to the general public. 

Right-of-way Maintenance 

This is the time of year when we do a lot of 
right-of-way maintenance, using a combination of 
spraying, mowing and trimming. We recognize that 
our practices do not always please everyone, but 
we try to use a balanced program whereby we can 
maintain our system at an affordable price. Trim- 

continued on 16b... 

JUNE 1998 ■ ILLINOIS COUNTRY LIVING 16a 



continued from 16a... 
ming is the least cost effective and the most time 
consuming process, but is necessary in residen¬ 
tial and farmstead areas. 

While trimming is necessary, members can 
help out a lot by using a little discretion as to where 
they plant trees. That little three foot tree you plant 
now will be thirty feet before long, so please look 
up before you plant. You will be much happier with 
a tree that is planted away from the line and does 
not have to be topped, as opposed to one under 
the line that has to be topped and trimmed every 
couple of years. You will also be much happier with 
us if we do not have to trim your trees. 

Everyone should keep in mind that we do not 

do right-of-way maintenance because we like do¬ 
ing it or have nothing else to do. We do it for one 
reason only and that is to keep your service from 
being interrupted. The less we cut and trim, the 
more outages you are going to experience. Thus, 
when we contact you about cutting brush or trim¬ 
ming trees, please help us as much as possible by 
letting us trim as much as needed or cutting down 
trees that are under the line and are not provid¬ 
ing much shade anyway. We do try to contact ev¬ 
ery property owner before doing any work so that 
there are no surprises. All that we ask is that you 
help us as much as possible to keep your service 
reliable. 

Does your PC dislike 
power outages? 

Lease an uninterruptable power supply (UPS) system from 
Egyptian for as little as $5 a month and make your computer a 
happy computer. 

Unfortunately, power outages happen. Cars hit poles, squirrels 
climb transformers, tree limbs break and storms blow. No matter 

how much maintenance we do, things happen. But with a UPS, 
you will never lose another byte of information again. The UPS 
will also protect your computer from lightning and high or low 

voltage spikes. 
A UPS can give you 5-30 minutes of back-up power, (depending on the 

model and your computer) plenty of time to save your work and safely shut down your computer. We 
even have a model for $8.50 a month that will turn your computer off in the event of an outage while 
you are away from home. And you can include the monthly charge with your monthly electric pay¬ 
ment. Stop by your nearest cooperative office for details. 

EECA’s 1998 Annual Meeting 
Do you have an antique car or tractor that you’re proud of? Need a place to show-n-sell 

those crafts you’ve been working on? Has anybody seen that quilt you worked on last win¬ 
ter? Come on over to Steeleville for the annual meeting this summer and let your neighbors 

see what you’ve been up to. Mark your calendar for Tuesday, August 11. The 
fun will start in the park about 4 p.m. The business meeting will begin at 

7:30 p.m. in the air conditioned American Legion Hall. 
There will be activities for the children. We’re 

still looking for individuals/groups to enter¬ 
tain between 4 and 7 p.m. Pack up the kids 
and lawn chairs and come sit-a-spell with 

friends and neighbors as we reminisce about 
the good old days. Give us a call if you have any 

ideas or would like to participate. 

Fun for All • Tuesday, August 11 
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Nominating Committee appointed 
To: Members of Egyptian 
Electric Cooperative Association 

Pursuant to the By-Laws of the Cooperative 
and in compliance with the United States Depart¬ 
ment of Agriculture Rural Electrification Adminis¬ 
tration Revised Bulletin 20-19, notice is hereby 
given to the members of the Egyptian Electric Co¬ 
operative Association that the Cooperative will hold 
its 60th annual meeting of its members on Tues¬ 
day evening of August 11, 1998 at 7:30 p.m., in 
the Steeleville American Legion meeting room lo¬ 
cated on the west side of town and a block south of 
Broadway. 

Notice is further given that the terms of office 
of directors W. Dean Bame, Ava; Kevin Liefer, Red 
Bud; and Edward Timpner, Pinckneyville will ex¬ 
pire at said annual meeting. 

Notice is further given that the board of direc¬ 
tors of the Cooperative have appointed the follow¬ 
ing named persons as a nominating committee: 

Chester Brown, Rockwood 
John C. Edgar, Ava 
Thomas R. Horn, Carbondale 
Stuart Langrehr, Evansville 
Cyril Miller, Pinckneyville 
Melvin Paul, Marissa 
Leonard Priebe, Campbell Hill 
Dale Smith, Pinckneyville 
James Smith, Carbondale 

Notice is further given that the above nomi¬ 
nating committee will meet at the Steeleville office 

of the Cooperative, located at the west edge of 
Steeleville, Illinois, on Tuesday, June 23, 1998 at 
8 p.m., for the purpose of nominating candidates 
for election to the board of directors, and that all 
members interested may attend said meeting and 
participate. 

The by-laws also provide that the nominating 
committee, upon making their nominations, shall 
prepare and post at the office of the Cooperative, 
at least 30 days before the annual meeting, a list 
of nominations for directors. 

The by-laws further provide that any 15 or 
more members may make other nominations in 
writing over their signature not less than 25 days 
prior to the meeting. Additional nominations may 
be made from members at the meeting. 

The by-laws provide that each active member 
shall be entitled to one vote upon each matter sub¬ 
mitted to a vote at the meeting of the members 
and that proxy voting is prohibited. 

A member having questions regarding the 
above proceedings may contact any officer or mem¬ 
ber of the board of directors for clarification or fur¬ 
ther information. 

Copies of the by-laws of the Cooperative are 
available and can be obtained at the Cooperative 
offices located at Steeleville and Murphysboro, or 
mailed to you upon your request. 

Respectfully submitted, 
Ray Mulholland 
Secretary 

Office 
closing 

Our offices will 
be closed on 
Friday, July 3, 
in observance of 
Independence 
Day — 4th of 
July. 

Recipe for electrical 
appliance safety 

Preparation Time: 5 minutes. 
Ingredients: Cords, hair dryers, curling irons, plugs, radios, toast¬ 

ers, microwaves, fuses and circuit breakers. 
Directions 

— Check all power cords and plugs for breaks or damaged insu¬ 
lation. 
— Check plugs to be sure they are in good condition. 
— Keep all appliances such as toasters, microwaves, hair dry¬ 
ers, curling irons and radios away from sinks and water. Elec¬ 
tricity and water do not mix. 

— If a circuit breaker keeps tripping or fuses keep blowing, 
first check to see if you have too many appliances on the circuit. 
Inspect cords and outlets. If the problem persists, have appli¬ 
ances inspected by qualified service personnel or have the wir¬ 
ing checked by a qualified electrician. 

— Mix all ingredients together following the directions and 
cook up a recipe to save lives. 

Serves: Everyone. 
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Do you know these people? 
General retirements of capital credits have been issued for the years 1953-1976. The follow¬ 

ing people had service with Egyptian Electric during those years and have left our service lines. 
We have no current address for them. Lists will be printed in the coming months in order to 
locate these members. If you have information pertaining to these people, or their heirs, have 
them contact Diane at (618) 965-3434. 

Alberts, Wayne 
Aldridge, David V. 
Alpert, Alan 
Ambra, Stephen P. 
Arkin, Kevin S. 
Ameson, Karen E. 
Associated Electric 
Astrene, James 
Asznabm Rucj 
Back, Sharon J. 
Barker, Phillip 
Bierbaum, Thomas H. 
Bingham, Susan 
Bourke, Ron 
Brown, Patricia 
Brumley, Stephen 
Burnside, William S. 
Castro, Robert M. 
Cates, Diane 
Cickrum, Mary Jo 
Clifford, Janet 
Construction & Mining 
Cook, Ronald J. 
Corely, Jeffrey 
Coulter, Matthew 
Crandell, L. C. 
Crowley, David H. 
Czarnecki, Ray 
Dart, Donna 
Davis, Charles L. 
Diesel, Terrie 
Downs, Elmer 
Doyle, Dennis 
Dozier, Scott 
Eggemeyer, Ronald 
Farley, Nancy K. 
Faye’s Slo Smoke 
Felman, Robin 
Fitzgerald, Virginia 
Ford, Oscar 

Ford, Stephen 
Fuller, William G. 
Garretson, Lesli 
Glidewell, William 
Goltz, Burt 
Gorsline, Maurice 
Graul, John 
Griffith, Carol Beth 
Grinde, Katherine 
Groover, Cloice 
Grubb, Karl 
Hagerty, Mark Ja 
Hastings, Pauls 
Henslee, Earl Jr. 
Hensley, Scott 
Herron, Kim 
Hill, Paul 
Holmes, Robert D. 
Horecker, Leonard 
Hottes, Clarence 
House, Joe 
Hubenthal, Patricia 
Huchel, Joseph P. 
Hughes, Wendee 
Jett, Micheal 
Jones, Anthony E. 
Jones, Hazel 
Jones, Ramon 
Karlen, William 
Karlish, Richard 
Karmenzino, Alecia D. 
Kimes, Jennie 
Klause, Algis J. 
Knobeloch, Glen 
Kobylanski, Claudia 
Kowsky, Joseph John 
Kreamer, Jim 
Lambert, Diane 
Launhardt, Greg A. 
Lintzenick, Susan 

Littefield, James 
Long, Teresa 
Lyons, Gary 
MacFadyen George 
Maloney, Jospeh 
Marcum, Mona 
Mayer, Guy E. 
McGee, Vicki 
Melonas, Dean 
Moon, James 
Mooney, J. Patrick 
Mowrer, Paul C. 
Myers, Richard L. 
NcCarthy, Cheryl 
Novak, James 
Offerman, Ken 
Ogle, William Floyd 
Olsen, David A. 
Ortega, Deems 
Parks, Ann 
Pendleton, Fred 
Peterson, Don 
Pignotti, Frank 
Polonus, Thomas F. 
Presutti, Jeffrey 
Provert Construction 
Przybyls, Royce 
Quensenberry, 

James H., Jr. 
Ramstadt, Bette 
Roberts, Barry 
Robinson, Beverly 
Rogers, Jerry 
Rosen, Lawrence Jack 
Russell, Mark K. 
Sasicki, Richard 
Schaffner, Robert 
Schmidt, Sally 
Scott, Joyce 
Seigel, Russell H. 

Simmons, Guyla 
Stallman, David 
Stonecipher, Jerre L. 
Swenson, Donald W. 
Threet, Michael 
Tracy, Steven D. 
Turnin, Jim 
Twombly, Michael F. 
Vantrease, Jon Ted 
Vaughn, Larry 
Venezia, Raymond A. 
Verson, Richard 
Walk, Madonna 
Welters, Neil A. 
West, Jim 
Woods, Randy S. 
Wright, Alan 
Zielke, Richard 

If you contact Diane 
about a deceased mem¬ 
ber who received electric 
service from our coop¬ 
erative after 1976, addi¬ 
tional capital credits 
may be available for re¬ 
fund as a capital credit 
estate refund. The date 
of death is needed to pro¬ 
cess these funds. Pro¬ 
viding this information 
when you call will expe¬ 
dite processing the re¬ 
fund. Thank you for 
your continued coopera¬ 
tion in finding these 
members. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 

make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emer¬ 
gency calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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From the 
Manager’s Desk 

by Harry Kuhn 

SUMMER POWER SUPPLY 

By now you should have received a letter 
from me alerting you to possible shortages of 
generating or transmission capacity this sum¬ 
mer. I really do not like to send out a cry wolf 
type of letter because hopefully nothing will hap¬ 
pen this summer. However, I think you need to 
know when there is a potential for things to go 
wrong, so you are not caught unaware. 

The problem is again related to a number of 
nuclear generating units being off line either 
temporarily or perhaps for good in a couple of 
instances. The units being off line really cause 
two problems. First, the companies owning the 
units are forced to buy power on the open mar¬ 
ket to replace them and that leaves less power 
available for emergency shutdown of some of the 
remaining generating units when mechanical 
problems develop. Secondly, the service loads up 
the transmission system and little capacity re¬ 
mains to emergency shutdowns of other generat¬ 
ing units. We ran into that problem last summer 
when our largest unit was out of service and it 
appears that the system is in no better shape 
this summer. Fortunately, we had a rather cool 
summer last year, but we can not count on that 
for two years in a row. 

If it should become necessary to shed load, 
we will try to rotate the outages around, so that 
no one group bears most of the brunt of the load 
shedding. We will try to keep some vital services 
on line at all times, so it may work out that some 
members are never out of service because they 
happen to be on a circuit that is serving a vital 
load. That may not seem fair, but because of 
time and manpower constraints, we will have to 

shed by substation feeder or in some instances, 
whole substation areas. 

Frankly, I don’t see the situation getting much 
better soon. With deregulation looming and utili¬ 
ties not knowing what loads they will have in the 
future, not many utilities are building new gen¬ 
erating units or transmission lines. We are told 
by the experts that there will be all kinds of 
merchant power plants being built in the future 
by investors who want to make money in the 
power business. A merchant plant is one that is 
built without the benefit of having any guaran¬ 
teed customers, as is the case in the current 
regulated electric utility arena. Time will tell if 
there are a lot of investors eager to invest hun¬ 
dreds of millions of dollars in a power plant that 
takes years to permit and build, in the hope that 
they will be able to find someone to buy the 
power once the plant is done. Perhaps I am too 
skeptical, but I have a feeling that they will be 
looking for someone to sign on the dotted line 
before they commit huge amounts of money to 
build a plant. The problem will be that those 
who are supposed to sign on the dotted line 
won’t know if they have enough customers to 
use the power. 

I keep reading that all these investors want 
to get into the power business to make a lot of 
money. What I haven’t quite figured out is if they 
are going to make a lot of money, just how are 
you going to save a lot of money? A power mar¬ 
keter that speculates in the market and con¬ 
tracts for surplus capacity in the hopes that 
there will be shortage and a killing can be made, 
really isn’t thinking about saving you money. We 
are already seeing some prices for short term 
peak power being sold on an hourly basis at 
levels that we wouldn’t have even dreamed of a 
few years ago. The seven and ten cents a kilo¬ 
watt hour that Southern Illinois Power Coopera¬ 
tive had to pay at times last summer to cover the 
unit outage looked like a downright bargain com¬ 
pared to some prices that were paid in May of 
this year by some companies. Not to worry though, 
those high prices are going to save you money, 
or so they say. 

(Continued on page 16b) 

JULY 1998 ■ ILLINOIS COUNTRY LIVING 16a 



(Continued on page 16b) 
BILLING DATES 

We are now several months past the change 
in the meter reading date for the self-billed mem¬ 
bers, but we are still getting a number of bills in 
early. Our system will not accept two meter read¬ 
ings in one month, so we have to hold all early 
payments until after the first of the month. That 
tends to gum up the works a little, so we would 
really appreciate it if you time your meter read¬ 
ing and mailing so that we do not receive it in 
our office before the first of the month. If you are 
still reading on the 20th, please hold off for ten 
days and read at the end of the month or on the 
first of the next month. In order to avoid late 
charges, bills for billed accounts and self billed 
accounts are due in our office by the 10th. 

ESTIMATED BILLS 
Our new system requires a meter reading 

each month for every account. If a self-billed 
account does not submit a bill with a reading for 
any given month, the system will generate an 
estimated bill for that month. The estimated read¬ 

ing is based on a formula that uses the same 
month last year and some of the prior months. 
Differences in temperatures between the current 
month and prior months or last year can cause 
the estimate to be off considerably from what the 
actual reading might be. We do however want 
you to pay the amount of the estimated bill and 
to use the estimated reading as your prior month’s 
reading for the next month’s bill. It is really 
important that you do not miss sending in a 
reading two months in a row because an esti¬ 
mating system is not designed for that and the 
margin of error between the actual and esti¬ 
mated reading gets compounded with the next 
estimate. We can and do have the situations 
occur where a member made a partial payment, 
but because he did not furnish a reading and we 
estimated for a couple of months, we might pro¬ 
cess the account for collection when in actuality 
the member might owe us very little. That is not 
a good situation, so if you miss giving us a 
reading one month, please don’t make it two in 
a row. 

The six winners o/EECA’s 1998 Youth to Washington Essay Contest are con¬ 
gratulated by Paul Pyatt of Pinckney ville, president of the EEC board of direc¬ 
tors, left, and Harry Kuhn of Steeleville, right, manager. From left are Pyatt, 
Jeanine Horner of Carbondale, Emily Larson of Carterville, Renee Rheinecker 
of Steeleville, Sean Burke of Carbondale, Patricia Wilson and Mike Dolce, both 
ofTrico High School, and Kuhn. James Bockhorn of Sparta (not pictured), was 
an alternate and replaced Rheinecker, who was unable to join the tour. These 
high school students represented Egyptian Electric Cooperative Association on 
the June 12-19 tour of Washington, D.C.. 

Office closing 
Our office will be closed 

Friday, July 3, 
observance of Independence Day. 
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We need you! 

Egyptian 
Electric 

Cooperative 
Association 

60th Annual Meeting 

August 11,1998 

American Legion Hall 
South Chester Street 

Steeleville, Illinois 

Short business meeting 
7:30 p.m. 

if Displays if Refreshments 

if Crafts if Attendance gift 

if Quilt Show if Prizes plus 
10 $20 electric credits 

if Local entertainment 
if 2 Grand prizes of 

if 60th Anniversary gift $100 electric credits 

Bring your lawn chairs and join us in the park from 4 to 7 p.m. 
Park located adjacent to American Legion Hall. 
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Egyptian Electric Cooperative 
To help consumers identify the cooperative 

advantage. Southern Illinois Power Cooperative, 
and its three member cooperatives, have joined 
with hundreds of other electric coopera¬ 
tives under a new brand called Touch¬ 
stone EnergySM. Deregulation and 
restructuring of the electric utility 
industry will create tremendous 
change and opportunity for both 
consumers and utilities. It also 
will be a very confusing time. To 
help consumers cut through that 
confusion, more than 
400 of the country’s 
locally-owned electric 
cooperatives have 
joined forces under a new brand. Southern Illi¬ 
nois Power Cooperative (SIPC), a generation and 
transmission cooperative in Marion, and three 
local distribution cooperatives served by SIPC, 
have joined this national effort. Through local 
and national advertising campaigns, the 
not-for-profit cooperatives plan to raise consumer 
awareness of the value electric cooperatives bring 
to the communities and members they serve. 

With large investor-owned utilities merging 
with other large utilities, it also is important for 
smaller consumer-owned electric cooperatives to 
band together in order to survive and prosper in 
a deregulated market. “Much like the True Value 
brand has helped locally-owned hardware stores 
compete with the giants of the industry, the 
Touchstone Energy brand will help our 
locally-owned electric cooperatives survive and 
thrive in this new environment,” said Tim Reeves, 
president and general manager of SIPC. “By 
working together across the country, this new 
alliance, which serves over 4 million customers, 
will collectively provide more power nationwide 
than almost any other electric utility.” said Reeves. 

The Touchstone Energy brand is represented 
by a logo showing three people linking hands in 
a semicircle. “This new brand symbolizes the 
power of human connections,” said Harry Kuhn, 
general manager of Egyptian Electric Coopera¬ 
tive Association, Steeleville, one of the three local 
distribution cooperatives. “It’s about relationships, 
it represents who we are — a voice for our mem¬ 
ber owners.” Kuhn said Touchstone Energy co¬ 
operatives are committed to operate with 
accountability, innovation, integrity and a spirit 
of community involvement. “All Touchstone En¬ 
ergy cooperatives have made a commitment to 
provide customer and community service that is 
unsurpassed in the industry. That commitment 
will be demonstrated by projects like new rural 
water systems and other new services, in addi¬ 

A Touchstone Energy™ Partner 

tion to quality electric service,” said Kuhn. 
Touchstone Energy cooperatives are busy 

adding the new brand to signs, letterheads, em¬ 
ployee uniforms, newsletters and ads. Na¬ 

tionally, the brand launched on April 
4, with ads appearing in national 
publications and on TV. 

The centerpiece of the ad¬ 
vertising campaign is a 60-sec- 
ond television spot entitled “Let 
it Shine,” which features an origi¬ 
nal arrangement of “This Little 
Light of Mine” and a montage of 

images that connect 
both the human and 
high-tech aspects of 

electric cooperatives. Touchstone Energy adver¬ 
tisements also will run on radio and in major 
newspapers. 

Long ago, a touchstone was a black stone 
people used to test the purity of gold or silver. 
Touchstone came to mean any test used to judge 
if something is genuine and has value. “Touch¬ 
stone represents the value of cooperatives,” said 
James “Mick” Cummins, manager of SouthEastem 
Illinois Electric Cooperative, Inc., Eldorado. “It is 
a name that also conveys the human element in 
providing local service,” said Cummins. 

Larry Lovell, general manager of Southern 
Illinois Electric Cooperative, Dongola said, “Re¬ 
search shows that members of electric coopera¬ 
tives have extremely high satisfaction levels. We 
have a tremendous opportunity to promote our 
competitive advantages and let our customers 
and others know they can be associated with an 
energy provider that is service motivated, not 
profit driven. The launch of the Touchstone En¬ 
ergy advertising and branding campaign is the 
beginning our efforts to do just that,” said Lovell. 

Large investor-owned utilities are also devel¬ 
oping brand names. For example, Texas-based 
Enron is positioning itself as a national energy 
brand. However, after aggressively entering the 
California deregulated market, Enron decided to 
back out on April 23. Even after offering residen¬ 
tial customers two free weeks and other incen¬ 
tives, Enron attracted just 30,000 residential 
customers, not enough to cost justify the ex¬ 
pense for the large corporation. 

“Branding and advertising will mean nothing 
if electric utilities can’t back it up with quality 
service and commitment to local communities 
and consumers,” said Reeves. “The electric coop¬ 
eratives of southern Illinois have been here for 
half a century, serving those customers the 
investor-owned utilities never wanted to serve. 
We are in this for the long haul,” he said. 
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The Egyptian Messenger, published by the Egyptian Electric Cooperative Association, 
with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

Board of directors 
annual meeting 
invitation 

On behalf of the board of 
directors of Egyptian Electric Co¬ 
operative, I extend a personal in¬ 
vitation to attend your 
cooperative’s 60th annual meet¬ 
ing. The meeting will be held at 
Steeleville’s American Legion Hall 
on Tuesday, August 11, 1998. 
The hall is air-conditioned and is usually very 
comfortable in spite of the summer heat. 

We are planning a very short business meet¬ 
ing to conduct the necessary business affairs of 
the cooperative. This year we are trying a different 
approach since 1998 marks a 60-year milestone. 
We are going to have a family picnic before the 
actual meeting and not have a guest speaker. There 
are more details in this center section so please 
read on. Food/refreshments will be served before 
the meeting in the park next to the American 
Legion beginning at 4 p.m. Three hours of enter¬ 
tainment have been planned, so be sure to bring 
your lawn chairs and enjoy the socializing. 

Registration will begin at 5:30 p.m., and each 
member registering will receive a free gift for at¬ 
tending. All members registered by 7:30 p.m. will 
be included in the drawing for our 60th Anniver¬ 
sary prize, the two grand prizes of $100 electric 
credit and the ten $20 credits to be applied on an 
electric bill. At the conclusion of the meeting, all 
members present will be eligible for the drawing of 
other attendance prizes — even more than in the 
past. 

It seems the most effective method of getting 
word to the members about the annual meeting is 
for those reading this announcement to tell others 
about it. Please help us out and remind your 
friends and neighbors about the annual meeting. 
Better yet, bring them with you and let’s have a 
big turnout. This is your opportunity to partici¬ 
pate in the operation of your cooperative and we 
promise you an enjoyable evening. 

Paul R. Pyatt, President 
Board of Directors 

Official Notice 
Egyptian Electric 

Cooperative 
Association 

60th Annual Meeting 
August 11, 1998*7:30 p.m. 

American Legion Hall 
South Chester Street 

Steeleville, Illinois 

Action will be taken on the following mat¬ 
ters: 

1. Report on the number of members 
present, in order to determine the exist¬ 
ence of a quorum. 

2. Reading of the notice of the meeting and 
proof of the due publication or mailing 
thereof, or the waiver or waivers of notice 
of the meeting as the case may be. 

3. Reading of unapproved minutes of previ¬ 
ous meeting of the members and the tak¬ 
ing of necessary action thereon. 

4. Presentation and consideration of reports 
of officers, trustees and committees. 

5. Election of board members. 

6. Unfinished business. 

7. New business. 

8. Adjournment. 

Ray Mulholland, Secretary 
Board of Directors 
Egyptian Electric Cooperative 

Pyatt 
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ANNUAL MEETING 

This edition of the monthly magazine con¬ 
tains the official notice of the annual meeting 
and I direct your attention to it. Since this is the 
cooperative’s 60th annual meeting, we are going 
to do things a little differently this year. We are 
planning to furnish hot dogs, drinks and chips 
and have various entertainment activities going 
on for several hours before the annual meeting 
begins. The business meeting starts at 7:30 p.m., 
but in view of all of the activities before the 
meeting, we will not have a guest speaker after 
the business session. 

While this meeting won’t be quite like the old 
tent meetings of yesteryear, we hope that it will 
be entertaining and of interest to you. Plan on 
coming out and spending a couple of hours with 
us. 

POWER SUPPLY 
As I write this at the end of June, our con¬ 

cerns about the power supply situation in our 
region are being confirmed and the situation has 
been pretty tense. Some power marketers have 
defaulted on their power deliveries they were sup¬ 
posed to make and the market has been chaotic. 
Prices being paid for short term spot market power 
to cover shortages have been astronomical. 

When we lost our largest generating unit last 
summer for nearly two weeks, we had to buy 
power from as far away as Florida and had to 
pay a $100.00 a megawatt hour. In simpler terms, 
it means that we had to pay 10 cents a kilowatt 
hour for power that we were reselling to you for 
an average of seven cents a kilowatt hour in the 
residential class. We thought that was rather steep, 
but it was the only alternative to cutting off 
electric service to our members. Compared to 
this week’s prices, 10 cents was a steal. 

We are aware of a sale of short term power 
that went for $4800 per megawatt hour and there 
was a report of a sale for one hour that went for 
$10,000, but we have not been able to confirm 
that figure. What those figures mean is that the 

confirmed sale went for $4.80 per kilowatt hour. 
Relating those figures to your own home, if you 
use 1000 kilowatt hours in your home, we charge 
you $76.00 for that amount of usage. On Thurs¬ 
day afternoon, June 25, that same amount of 
power was selling for $4800 for a short period of 
time. 

I am sure the question immediately arises as 
to who in his right mind would pay those kind of 
prices for power. The answer is a utility that 
could avoid cutting off customers by buying power 
for an hour or two until the peak of the day 
passed. Peaks usually last for a couple of hours 
and during hot weather they usually occur late 
in the afternoon. Thus, buying peak power for an 
hour or two until businesses close for the day or 
the sun starts to set can get a utility over the 
hump and avoid cutting off customers. 

The question that everyone is asking now is 
what happened to all the the generating reserves 
that we supposedly had in the United States. At 
this point we do know that part of the problem is 
due to some generating units, primarily nuclear 
units, being off line and not available to supply 
power to the grid. The other part of the equation 
is that it is very difficult to know exactly what 
system loads are. You don’t really find out until 
you have either real hot or real cold weather and 
it covers a large area, such as the eastern half of 
the country. What we did find out is that the 
industry did not have enough generation to cover 
peak loads this week. Customers purchasing under 
interruptible rates found themselves without power 
for a couple of afternoons. Without the shedding 
of interruptible customers, there most likely would 
have been some rolling blackouts. 

Since all of this has happened in June, it 
does not bode well for the rest of the summer if 
it continues hot. As long as our largest generat¬ 
ing unit stays in service, we should be able to 
supply our members’ needs. Southern Illinois 
Power Cooperative was, in fact, a seller into the 
pool during the whole week. Our internal load 
with the two municipals was 207 megawatts and 
we were producing almost 90 megawatts more 
than that on a couple of days. Should we lose 
the largest unit and can not get power into the 
region because of transmission line constraints 
or the prices are beyond reason and good busi¬ 
ness sense, we will resort to rolling blackouts. I 
don’t think you want to pay $4.80 per kilowatt 
hour and we don’t plan to either. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 

make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emer¬ 
gency calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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Minutes of the nominating committee 
The Nominating Committee, in compliance 

with the by-laws of the Egyptian Electric Coop¬ 
erative Association, met in Steeleville, Illinois, 
in the office of the Cooperative, on June 23, 
1998, at 8:00 p.m., to nominate candidates for 
the office of Director of the Cooperative’s to 
serve for a three-year term and to be voted 
upon by the membership of the Cooperative in 
its Annual Meeting to be held on August 11, 
1998, in the Steeleville American Legion Hall. 

Attorney William Broom opened the meeting 
by stating that the purpose of the Nominating 
Committee is to nominate candidates for the 
office of Director of the Cooperative, and that 
the terms of Mr. W. Dean Bame, Mr. Kevin 
Liefer and Mr. Edward C. Timpner were expir¬ 
ing this year. 

A roll call of the members of the Nominating 
Committee was taken, and all members were 
present. 

Attorney Broom stated that the first order of 
business would be to select a Chairman and a 
Secretary of the meeting. 

The Chairman requested the Secretary to 
read the minutes of the last year’s Nominating 

Committee meeting. 
The Chairman instructed the Committee that 

three or more nominations could be made by 
the Committee and placed on the ballot. Follow¬ 
ing a discussion on this, it was unanimously 
agreed to nominate three candidates. 

Mr. Melvin Paul nominated Mr. W. Dean 
Bame, Mr. Dale Smith nominated Mr. Kevin Liefer, 
and Mr. James Smith nominated Mr. Allen Haake 
for the office of director of the Cooperative. Mr. 
Stuart Langrehr moved that the nominations be 
closed and that they be nominated by acclama¬ 
tion, and that their names be placed on the 
ballot to be voted upon at the Annual Meeting 
of the members on August 11, 1998. 

The motion was seconded by Mr. Thomas 
Horn, and unanimously carried. 

There being no further business, motion was 
duly made and seconded that the meeting be 
adjourned. Motion carried. 

John C. Edgar, Chairman 
James G. Smith Thomas R. Horn 
Cyril J. Miller Melvin L. Paul 
Leonard O. Priebe Chester Brown 
Dale A. Smith Stuart J. Langrehr 

It’s a picnic and you're invited! 
It’s that time of year again to mark your calen¬ 

dars and plan to spend a few hours with us on 
Tuesday, August 11th. The meeting itself will be at 
the Steeleville Legion Hall and the program will be 
similar to years past. The hall is air-conditioned 
and the business meeting is as long as it takes to 
handle the necessary affairs (usually short). BUT 
WAIT!!! THAT’S NOT ALL! It’s our 60th Anniversary 
and we want to celebrate. Remember the tent 
meetings we had years ago? We are not going to 
have any tents, but we are having a family picnic. 
The picnic starts at 4 p.m. in the park adjacent to 

the Steeleville American Legion. We are excited 
about our line up of events. There will be hot dogs 
and ice cream, popcorn and clowns, business dis¬ 
plays, a quilt show, crafters, antique tractors and 
cars, and 3 hours of entertainment, including a 
very impressive safety demonstration. We’ve also 
planned a children’s program while the business 
meeting takes place. Keep reading for more details 
on all the events. Outdoor seating will be limited, 
so we suggest bringing your lawn chairs. We are 
looking forward to having a fun evening. We hope 
you will join us. 

Annual meeting registration instructions: 
Registration will be handled a little differ¬ 

ently than it has been in the past. There will be 
three lines immediately inside the entrance doors 
for registering members. You can go to any table 
to register. You will be given a ballot and a 
blank card to print your name on for atten¬ 
dance prizes. Be sure we can read your name 
before dropping your signed card into the at¬ 
tendance box. Members must be registered by 
7:30 p.m. to qualify for the anniversary prize, 
the two grand prizes, and the ten $20 electric 
credits. Although the picnic will start at 4 p.m., 
the main meeting hall will not be open until 
member registration begins at 5:30 p.m. To re¬ 
ceive your attendance gift and be eligible for 

attendance prizes, you must register as you 
have in the past. 

As in previous years, entrance to the hall 
for the meeting will be through the double doors 
on the south side, from the walkway between 
the Legion Hall and the bowling alley building. 
Access to this walkway is from the front park¬ 
ing lot towards the bowling alley, or from the 
west parking lot behind the ball diamond. These 
entrances will be clearly marked, and Coopera¬ 
tive employees will be located around the area 
to help direct you to the meeting. The club 
room doors will be locked, so there will be no 
entering from the Legion club rooms. 

AUGUST 1998 ILLINOIS COUNTRY LIVING 16c 



EECA’s 60th Anniversary 
1998 Annual Meeting & Family Picnic 

Tuesday, August 11,1998 
American Legion Hall & Park 

South Chester St. in Steeleville 

Program & Events - Bring lawn chairs 

4:00 p.m. 

4:30 p.m. 

5:00 p.m. 

5:30 p.m. 

6:00 p.m. 

6:30 p.m. 

7:00 p.m. 

7:30 p.m. 

Serving begins — Hot dogs, chips, soda & ice cream bar 

Quilt Display (Legion small hall) 
Antique Tractor/Car Display )4 7 m 

Craft/Sale Booths ) 
Business Displays ) 

Ventriloquist - Michelle Todd, Pinckneyville 

Magician - Chris Egelston, Carterville 

REGISTRATION BEGINS (Legion large hall) 
***Free gift to each registered member 
Bolin Family - Gospel Music 

Live-Line Safety Demonstration 
Square Dancers - Marion Chain Gang 

Dancin' Dazzlers - Pom Pons 

Outdoor activities over. Move indoors for meeting. 

Drawing for 60th Anniversary Prize-Handmade Quilt by Violet Ebers 
2 Grand prizes & 10 electric credits 
Children’s Program (Legion small hall) 

7:35 p.m. BUSINESS MEETING Begins 

8:00 p.m. Video on the Past, Present, and Future of EECA 

8:15 p.m. Drawing for attendance prizes and craft items. Must be present to win. 

** Past EECA Beauty Queens - show up and receive a free gift. 

FOR THOSE OF YOU INTERESTED IN PARTICIPATING IN OUR DISPLAYS: We would 
appreciate your calling to reserve a spot, but it is not mandatory. All displays should be 
set up by 4:00 p.m. QUESTIONS??? The number is 618-965-3434 and ask for Brenda. 

QUILT DISPLAY - Will be in the small hall of the Legion from 4-7 p.m. A prize will be 
given to the favorite. Judged by popular vote. 

GRAFTERS - Bring your own tables. No charge for a space. Shaded area. We will buy 1 
item from each crafter for attendance drawing. 

ANTIQUE TRACTOR/CAR DISPLAY - just an opportunity to show off your pride and joy. 

CHILDREN’S PROGRAM - Starts at 7:30 p.m. During the business meeting in the small 
hall. Supervised. Coloring contest. Video. Games. 
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Egyptian 
Messenger 
\/lessenqer, published bv the Eavotian Electric Cc The Egyptian Messenger, published by the Egyptian Electric Cooperative Association, 

with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

From the 
Manager’s Desk 

by Harry Kuhn 

POWER SHORTAGES 
A month has passed since the events of late 

June, and the finger pointing and blame game 
are in full swing. It is interesting to see who is 
complaining the loudest about either having to 
pay exorbitant prices for power or having their 
electrical service interrupted. 

The large industrial customers have been 
the most vocal about having deregulation or 
competition in the electric industry and having 
the opportunity to buy from whichever utility 
would give them the lowest price. They also 
have been the primary users of interruptible 
rates whereby they are given a lower rate, but 
they run the risk of having their electrical ser¬ 
vice interrupted during peak periods when the 
utility is short of generating capacity. While 
many of them are willing to take the benefit of 
the lower rate, most do not expect that their 
service will actually be interrupted. The reali¬ 
ties of June changed that perception and a 
number of plants on interruptible rates either 
had to shut down or pay ridiculous prices for 
replacement power. Most shut down rather than 
pay the spot market price for power and those 
same free market advocates are now calling for 
price gouging investigations and ceilings on the 
cost of power. 

When you have a completely deregulated 
and open wholesale power market, the law of 
supply and demand will dictate the price and 
in June we had a lot of demand and not enough 
supply. Supply was short for primarily two rea¬ 
sons. A number of nuclear generating units 
were off line for various reasons and in June a 
number of coal fired units were down for sched¬ 
uled maintenance when the hot weather hit 
earlier than normal. Most people probably are 
not aware that coal fired generating plants are 

taken out of service once or twice a year for 
maintenance, usually during the mild months 
in the spring and fall. If unusually hot weather 
should hit early before the units are back on 
line, as happened in June, there can be a short¬ 
age of generating capacity. If generating units 
that are on line develop problems during these 
critical periods, the skyrocketing prices of June 
are a result. That situation did not repeat itself 
in July when it was hot because the units that 
were down for maintenance in June were back 
on line. While spot market prices in July were 
higher than any previous year, they were only a 
fraction of the June prices. 

Will future summers be a replay of this 
year? The answer depends on whether or not 
the problem nuclear units can be brought back 
on line and whether or not utilities or other 
parties will be willing to invest in either base 
load generation or peaking generators. We are 
told that one of the major gas turbine manu¬ 
facturers has its capacity sold out for a couple 
of years, so that would indicate that someone 
is investing in peaking generators. Those type 
of generators can be built fairly quickly and are 
much cheaper than a coal fired power plant, 
but their fuel costs are high and their primary 
function is to run a few hours a day during the 
peak demand times. Gas turbines are not very 
fuel efficient, but they can be brought on line 
very quickly and are ideal units for covering 
short peak periods. 

Whether the events of June will slow the 
deregulation train remains to be seen. Because 
a couple of power marketers defaulted, it is 
probably safe to say that the states will take a 
hard look at what the financial requirements 
should be for a company or individual to be 
involved in power marketing. It is also probably 
safe to say that a number of would-be power 
marketers will get out of the business now that 
they realize what the risks and consequences 
can be. Many of the power marketers in the 
game today probably can not afford to lose 
several million dollars a day as some were faced 
with in June. Some lawsuits have been filed 
because of defaults, so it will be interesting to 
see what the courts have to say as to who is 
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liable when contracts for delivery of power are 
defaulted. If nothing else, the events of June 
should serve as a reminder that the cheapest 
price is not always cheapest in the long run 
and it is always a good policy to know who you 
are doing business with. 

BILL DUE DATES 
It has been almost eight months since we 

switched meter reading dates to the first of the 
month, but we still have a number of self-billed 
members who are sending in their payments 

before the 1st of the month. Our system can 
not accommodate early self-billed payments, so 
PLEASE do not mail your payment before the 
1st of the month. All bills are due in our office 
by close of business on the 10th, so the gross 
rate will apply to all bills received after 4 p.m. 
on the 10th. We no longer check post marks, so 
allow enough time for mail delivery and if you 
routinely drop your payment in the lock box, 
make sure you do so before 4 p.m. on the 10th 
or the gross rate will apply. 

Office closing 
m Y^L'v.t 

Wish your 
electric bills were ^2 

^ ; the same each 
Our offices will be 
closed Monday, Sept. 7, 

month? 

in observance of Labor Day. 

Enjoy your holiday! 
department for 

on budget billing. 

Director Ed Timpner retiring 

Ed Timpner 

For Ed Timpner of Pinckneyville, being a director on the 
board of EECA means 39 years of service to his fellow electric 
cooperative members. Elected in 1959, he has been one of the 
most actively involved directors in the state. He served as presi¬ 
dent and vice-president of EECA as well as the cooperative’s 
representative on the AIEC board for 12 years. Seven of those 
years, he was the AIEC board secretary-treasurer. Upon com¬ 
pleting a variety of director training courses, he received direc¬ 
tor certification in 1988 and board leadership certification in 
1996. His ties with the cooperative go back to the beginning 
when he volunteered his time to help obtain right-of-way in his 
community. What better time to recognize his dedicated service 
than at our 60th Anniversary. 

We wish Ed the best in his retirement! 

Thanks to everyone who helped make our 
1998 annual meeting and 60th Anniversary a 
success. Look for pictures and more details 
about the meeting in next month’s issue. 
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Electricity too expensive? 
Have you ever been disgusted by the size of 

your electric bill? Did the thought enter your 
mind that maybe you would just burn candles 
instead of turning the lights on? An article in 
the November 1997 issue of Solplan Review, an 
energy magazine out of Canada, put the value 
of electric lighting into perspective. 

Based on surveys, it has been determined 
that the average light bulb is on 3,000 hours 
per year (about 8 hours/day). As a typical 60- 
watt light bulb lasts about a 1,000 hours, you 
would use three of them a year. At $.08 per 
kwh (the initial rate block for Egyptian), this 
would cost $14.40. Light bulbs are about a $1 
a piece for a total cost of $17.40 for a year’s 
worth of light. 

At $6.95 for 25 candles that last about 6 
hours, it will take 500 candles to provide 3,000 
hours of light for a cost of $139. But to be fair 
about all of this, we must burn more candles to 
have the same amount of light. A 60-watt bulb 
emits 1,060 lumens and a candle emits 12.5, 
so we will have to burn 84 candles at the same 
time to have an equal amount of light. 

Now our true cost for the same amount of 
light, for the same amount of time, is actually 
$11,676. Of course we won’t talk about indoor 
air quality or clean costs or fire risks, etc. Maybe 
being able to turn that switch on isn’t such a 
bad bargain after all. 

Credit card 
payments 

Out of town and forgot 
to mail your electric 

payment? Or just got 
hit with unexpected 

bills and cash is 
tight? We now ac¬ 
cept MasterCard 

and Visa credit cards 
for payment of bills and 

deposits. And most transac¬ 
tions can be completed by phone. 

A small processing fee will be added. 

Tired of writing 
checks? 

Then write no more!! If you have a Coop¬ 
erative read meter (we send you a bill), let the 
bank pay your bill for you each month. And 
there is no charge to you for this service. 

We’ll still send your monthly bill so you 
know how much will be taken out of your ac¬ 
count. On the due date of the bill, the bank will 
transfer your payment electronically to the Co¬ 
operative. No more checks to write and never a 
late payment, even when you’re out of town or 
too busy to write checks. 

Contact your nearest Cooperative office for 
details and sign up forms. 

Does lightning upset your computer? 
Then you need an uninterruptible power 

supply (ups) system. As a dusk-dawn light pro¬ 
vides security for your home, a ups provides 
security for your computer system. It protects it 
from over and under voltage during storms and 
other events. And in case of a total power out¬ 
age, it gives you battery time to save your work. 
But you don’t want to spend $200? Then your 
cooperative can help you out. 

We now offer two models for lease. The 
smaller model leases for $5 per month. A larger 
model with more bells and whistles is $8.50. 

What happens when the batteries need re¬ 

placing in two years? Instead of buying a new 
ups or spending $50 or more for new bat¬ 
teries, just bring your lease 
system to the office. We’ll 
either replace the bat¬ 
teries on the spot or 
give you a new unit. 

What better way 
to protect your ex¬ 
pensive computer and 
irreplaceable data? 
Check with your Coopera¬ 
tive office for details A 1 
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Building a new home? 
Check out the Certified Comfort Home program. The 

CCH program is your guarantee to an energy efficient home. 
And an energy efficient home is a comfortable home that 
you can be proud of. 

The flexible program lets you choose what’s best for 
you. Just looking for information? Start with the free book¬ 
let, ‘A Guild to Energy Efficient Construction Standards.’ 
From there, it’s up to you. Want us to verify that your 
home is built to the standards? We’ll do it. At no charge. 

We realize that most home owners don’t have the exper¬ 
tise to understand energy efficiency. We do and we’re will¬ 
ing to let you use us. 

Just call for the free brochure, ‘the Certified Comfort 
Home program.’ If it doesn’t answer your questions, ask for 
the Member Services Department. They will be glad to an¬ 
swer your questions and meet personally with you. 

The Certified Comfort Home Program 
A program of the Electric Cooperatives of Illinois 

A Guide to 

Energy Efficient 

Construction Standards 

Did you 
know? 

Our first lines were 
energized March 30, 
1940. There were 224 
members served by 95 
miles of line. 

Need security 
around your place? 

Let us install an automatic security light for 
you. We can install a 100-watt sodium vapor 
light on your meter of transformer pole for a 
small monthly fee of $6.50. No installation charge. 

So let one of our dusk-dawn security lights 
patrol your place. It will help you feel more 
secure. 

Want the best heating — 
cooling system available? 

Geothermal heat pumps are the most effi¬ 
cient heating and cooling systems available. The 
ground is a huge ball of stored free energy and 
geothermal heat pumps use this free energy to 
heat and cool your home or business. Your co¬ 
operative has even taken advantage of this tech¬ 

nology. We recently installed six geothermal heat 
pumps in our Steeleville office. Install a geo¬ 
thermal system in your new or existing home or 
business and we’ll give you $400 per unit. We 
think they’re that good! 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 

make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emer¬ 
gency calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

From the 
Manager’s Desk 

by Harry Kuhn 

ANNUAL MEETING 
The sixtieth annual meeting is history and 

while it rained on our parade, it seemed to go fairly 
well considering the circumstances. According to 
the forecast on Monday, it appeared that we would 
have ideal weather conditions, but unfortunately 
the front was about twelve hours late and we had 
a deluge about the time we were getting set up to 
cook the hot dogs. The park became a swamp and 
we had to cancel the antique car and tractor ex¬ 
hibits and move inside what we had space for. It 
was rather disappointing for us to have to cancel 
some of the things we had planned and to have to 
cram everyone into the two halls, but everyone 
seemed to take it in stride. As I told the audience 
during the business meeting, now I know why they 
quit having the outdoor meetings in the tent. 

Two items of interest that we shared with the 
members in attendance were that there would be 
no changes in rates for the coming year and that 
the cooperative was paying off its debt to the fed¬ 
eral government and refinancing through the Co¬ 
operative Finance Corporation (CFC), which is a 
bank owned by all the cooperatives that borrow 
from it. Federal funds are becoming increasingly 
difficult to obtain on a timely basis and there are 
other advantages to being an independent bor¬ 
rower, such as not being subject to all the govern¬ 
mental rules and regulations. Being an 
independent borrower also means that no one can 
claim that the cooperative is subsidized by lower 
interest federal money. 

YEAR 2000 
There is a lot of hype and commotion going on 

about the year 2000 and predications range from 
the apocalypse to ho hum. The realities are prob¬ 
ably somewhere in between. As far as our electri¬ 
cal system is concerned, we have very little 
equipment on the delivery system that has any 
kind of electronic controls. We have 15 three-phase 

substation automatic breakers and our voltage 
regulators have electronic control panels. None of 
those devices keep track of year date or do date 
calculations and we are told that they are year 
2000 compatible. The only other electronic devices 
on the system are some electronic meters and they 
are also supposed to be okay. Thus, if the power 
gets to our system, we should be able to deliver it 
to your meter. 

The bigger concern would be our computer bill¬ 
ing system, but we did switch all of our software 
in January and the supplier has assured us that 
the year 2000 fix will be delivered next month and 
we will be guaranteed to be ready when January 
1, 2000, arrives. We will have over a year to test it, 
so we anticipate that we will be ready well in ad¬ 
vance of the deadline. I suppose that there will be 
some things that won’t work as they should, but 
we somehow managed to survive before we had 
computers and I would guess that we can over¬ 
come whatever glitches might occur. We read that 
the legal profession is aglow in anticipation of the 
lawsuits that might be filed because someone was 
not able to deliver as promised because of com¬ 
puter problems, but hopefully reason and com¬ 
mon sense will prevail. That may be too much to 
hope for, but time will tell. 

The year 2000 aside, we are always concerned on 
a daily basis that our computer may crash or a fire or 
tornado might destroy our computer system and we 
would lose all of our billing records. For that reason 
we back up our records every day on tape and one 
copy is is kept off premises in another vault. The on 
premise and off premise tapes are swapped each day, 
so if we were to lose the building due to fire, we would 
simple retrieve the backup tape and load it on an¬ 
other computer. At the worst, we would be only one 
day behind in our data and we can live with that if 
disaster strikes. 

UNINTERRUPTIBLE POWER SUPPLY 
During the course of a year we have a number 

of outages on the system. Most are unplanned 
outages, but we also interrupt service to do 
planned maintenance. During those times home 
or business computers are interrupted and in 
some cases causes some individuals to lose some 
of the data they had entered into the system. Ev¬ 
eryone should always save their work as they go 
along, but we sometimes forget and or don’t want 
to bother and that is when the power goes off and 

continued on 16d... 

OCTOBER 1998 ■ ILLINOIS COUNTRY LIVING 16a 



Egyptian Electric’s 60th Anniversary 
Co-op members celebrated the 60th Anniversary on August 11, 1998. The festival-like atmosphere of 
early annual meetings was revived with a quilt and craft show, nostalgic displays, free food and drink 
and a full line-up of entertainment. Despite the rain, we had something for everyone. For those of you 
that didn’t come, follow along as we recap the activities. 

Members voted for their favorite from a beau¬ 
tiful display of quilts. 

Ventriloquist Michelle Todd and her friend 
were favorites of both young and old. 

The phrase repeated most often during Chris 
Engelston’s magic acts was “How did he do 
that?!” 

Everyone was in line for hot dogs, chips, soda 
and ice cream bars. Those Egyptian folks are 
g-o-o-od cooks! 

“Rub-a-dub-dub, why is there soda in this 
tub?” 

“This is how we'd get those light bulbs to 
burn back then.” 

The Don Bolin Family was a big hit as their 
gospel music filled the crowded hall. 

”One quick touch and we've got fried squir¬ 
rel.” Tri-County linemen from Mt. Vernon put 
on safety demo after the rain. 
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The registration tables were 
a busy place shortly before 
the meeting started. 

The Major League is looking 
for this man after he caught 
one of the T-shirts that was 
tossed to the crowd during 
the meeting. 

This is just one of the many 
smiles after our drawing of 
105 attendance prizes. 

President Paul Pyatt presented 
Edward Timpner a plaque in 
appreciation for 39 years of 
service to Egyptian Electric. 

Youngsters enjoyed the train rides given by the linemen. 

The Marion Chain Gang livened up the scene with square 
dancing. 

The children played musical chairs in the hall next door. A 
children’s program was provided during the business meeting. 

MOur business is electricity, 
but we get our power 

from you. ” 
Egyptian Electric’s 60th Anniversary continued on 16d... 
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Egyptian Electric’s 60th 

Anniversary continued from 16c... 

“Our goal is to 
provide you with 

safe and 
reliable electric 

power at an 
affordable 

priced Mr. Kuhn (far right) with the three directors re-elected: Allen 
Haake, Kevin Liefer, and W. Dean Same. 

On behalf of our clown and his animal 
shaped balloons, a donation was made to 
Shriner’s Hospital. 

Crofters were a bit crowded, but a few hung 
in there after the rain. One item was pur- 
chasedfrom each crqfterfor the attendance 
drawing. 

Members attending the meeting also saw a video 
commemorating the co-op’s 60th anniversary. In the 
video past accomplishments were noted, present op¬ 
portunities explained, and future goals expressed. 
Members were made aware of our Touchstone Energy 
affiliation as well. In the reorganizational meeting of 
the board of directors following the annual meeting, 
W. Dean Bame was appointed President, Ray 

Mulholland, Vice-President, and Kevin Liefer, Secre¬ 
tary- Treasurer, for the next year. 

For those of you that missed this year’s meet¬ 
ing, a good time was had by all. To sum it up — 
“Some members went to the meeting, a lot of mem¬ 
bers stayed home, the attending members had hot 
dogs, the other members had none, and 105 mem¬ 
bers got a prize to take home!” 

From the Manager's Desk continued from 16a... 

we are upset because we have to do it over. There 
are devices available that will supply power to a 
computer for a short period of time in the event 
the power is interrupted and we have started a 
program to lease these devices to our members, 
should they not want to buy their own. We lease 
two sizes at $5.00 and $8.50 per month and they 

are available at either one of our offices. If you have 
an interest, please call either office. These devices 
will allow you to shut down your computer in an 
orderly fashion, without loss of data, should the 
electric service to your home be interrupted with¬ 
out warning. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, make 

sure they are in the “on” position. 
3. If you still have no power, check with your neigh¬ 

bors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emergency 
calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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FROM THE 
MANAGER’S DESK 

by Harry Kuhn 

BILLING PACKETS 
The billing packets for the self-billed accounts 

were put in the mail October 17, so everyone 
should have received theirs by the time this is¬ 
sue of the magazine is delivered. As I stressed in 
the packet, please do not mail your payments 
before the 1st of the month. Our system is set 
up to enter only one reading per month and if 
you send in your payment early, it requires spe¬ 
cial handling and extra time to process. So, if 
you are still in the habit of reading your meter 
early, please hold off on mailing the payment so 
that it does not arrive in our office before the 1st. 
We really appreciate members who pay on time 
and would like to be able to accept early pay¬ 
ments. However, for accounting purposes, we need 
to record the payments in the correct month, so 
the system is set up in such a manner that we 
can not avoid recording payments in the correct 
month. Your help will be greatly appreciated. 

LIGHT BLINKS 
We had quite a few storms this past spring 

and summer and consequently had a number of 
outages and probably a large number of light 
blinks on the system. The question then arises 
for many members as to why we have those 
blinks and why do they have to have the annoy¬ 
ing task of resetting their clocks each time the 
lights blink. Let me first address those blinks or 
outages that might occur during working hours. 
We have over 2,000 miles of line to maintain, so 
we are constantly in the process of performing 
maintenance on the system. With nearly 40,000 
wood poles on the system, replacing poles that 
have decayed is an ongoing and never ending 
process. For safety reasons, we do interrupt the 
power to change out a pole, so most of the main¬ 
tenance outages we take during regular working 
hours are associated with pole changeouts. There 
are, of course, other maintenance items, such as 
bad insulators or frayed wires, which require us 

to interrupt the power. While no one likes the 
outages, including us, what we are trying to do 
is correct problems before they cause outages 
that could be much longer in duration and could 
cause a great deal more inconvenience. 

The short blinks that occur on the system 
are simply the power system operating as it was 
designed to do. Each of you has in your home a 
main entrance panel that has breakers in it for 
each circuit in your home. If your home is older, 
it may have fuses on each circuit rather than 
breakers. Those breakers or fuses are there for 
one purpose and that is to interrupt the power 
in the event an overcurrent situation should arise 
from either overloading the circuit or a short 
circuit on the load side of the breaker. They are 
there to protect you and your electrical system. 
Whether it be a fuse or breaker, the devices in 
your home are on shot devices whereby they will 
trip or blow on overcurrent and will not reset 
themselves automatically. You should always try 
to determine why a breaker tripped or a fuse 
blew and repeated operations are a clear indica¬ 
tion that there is a problem on the load side that 
needs to be corrected. 

Our power system is equipped with overcurrent 
devices the same way your home is, but they handle 
much higher currents and are automatic devices 
that reset themselves. They are designed to reset 
themselves because most short circuits on a power 
system are temporary and will clear themselves 
with one or two operations of a circuit breaker. If 
we have a lightning strike on an overhead line and 
there is an arc to ground, a breaker has to operate 
to break the short circuit current that will con¬ 
tinue arcing to ground until the power is inter¬ 
rupted. One operation of the breaker will break the 
arc and clear the short circuit and the system is 
then restored to normal. If a squirrel should come 
into contact with the power line and short circuit 
the line, the breaker will operate and the squirrel 
may fall free without causing a permanent outage. 
Many blinks are caused during storms by tree 
limbs blowing against the line and causing a tem¬ 
porary short circuit. One operation of a breaker 
will usually clear the short circuit in such a situ¬ 
ation. 

Our breakers are all set to operate three times 
and to lock out on the fourth operation if the 

Continued on page 16b... 
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Continued from page 16a... 
short circuit has not been cleared. Breakers from 
the substation out to the end of the line are time 
coordinated so that the breaker closest to the 
short circuit will clear the problem. If the prob¬ 
lem is not temporary, the protective system is 
designed so that the outage is limited to the 
smallest area possible. Thus, a short circuit at 
the end of a circuit should not open the breaker 
back at the substation. That is why you may 
have power, but your neighbor down the road 
does not have power. He may be on the other 
side of a breaker where a short circuit is located 
and the breaker isolated that section of line from 
the rest of the system. 

Temporary short circuits and outages are a 
fact of life on a power system, especially on rural 
systems that have more exposure to the elements. 
Rural lines do not have buildings to shield them 
from the wind and the lightning exposure is much 
greater because many times the power line is the 
highest thing around. Without automatic break¬ 
ers that reset on temporary short circuits, we 
would have outages all the time and no one would 
like that. So, while the blinks are annoying and 
clocks have to be reset, the alternative is a whole 
lot worse. 

What can we do to cut down on the blinks? 
Well, obviously cutting all the trees would help a 
great deal, but that is not an option. Many of our 
members only want their trees trimmed the bare 

minimum and then when you get years with a 
great deal of rain and tree growth, you get a lot 
of tree contacts and light blinks. If branches 
break off and fall over the line, you have an 
outage. We do spend a great deal of time and 
money on tree maintenance, but in some years 
the trees grow back what we cut off the previous 
year and it is a losing battle. While it is our 
responsibility to trim the trees, there is a lot the 
members can do to alleviate the tree problem 
and make our job easier. 

For those members who have computers and 
blinks are a real irritant, I strongly suggest an 
uninterruptible power supply. If you do not want to 
buy one, we do lease them for a monthly charge. If 
you are interested, please call one of our offices. 
Also, because we do have a lot of lightning expo¬ 
sure, we also recommend that you install surge 
protection on your main panel and at individual 
outlets where you have sensitive electronic equip¬ 
ment. I installed a main panel protector after a 
severe lightning strike near my neighborhood. It 
gave me an $80 lesson as to the desirability of 
having such protection on my home. With today’s 
sensitive and expensive electronic equipment, spend¬ 
ing less than the deductible on your homeowner’s 
policy for surge protection makes a lot of economic 
sense and will save you a lot of aggravation. It will 
also keep you from getting irritated with us be¬ 
cause you think it is our fault and we won’t pay 
the claim for damages. 

Meet Director Allen Haake 
Allen Haake was born in rural Washington 

County, Illinois. He later moved to Hoyleton, 
where he attended Trinity Lutheran Elementary 
School and Nashville Community 
High School. He graduated from 
Chicago Technical College with a 
Bachelor of Science Degree in Ar¬ 
chitecture. Allen worked in the 
Chicago area until he moved to his 
present address northeast of 
Murphysboro. Prior to his retire¬ 
ment, he had been employed as 
the University Architect at South¬ 
ern Illinois University at Carbondale 
for the past 21 years. At SIUC he 
was responsible for new construc¬ 
tion and major renovation to all 
campus buildings. 

Allen and his wife Harriet have been mar¬ 
ried for 34 years. They have two children, Su¬ 
san and Michael, both currently working in the 
Springfield, Illinois area. Harriet recently retired 
from the university as an administrative aid to 
the dean of the law school. Allen retired from 
the University on Aug. 31st. 

Allen has always been active in the church 
and community. He has served on the board of 
directors of Immanuel Lutheran Church in 

Murphysboro for over 15 years. Currently, he is 
on the planning committee and several other 
special church committees. He served as a di¬ 

rector and chairman of the loan 
committee for the SIU Credit Union 
for 10 years. He has been appointed 
to several committees for the 
Murphysboro Unit School District 
and was an active member of the 
Kiwanis for many years. 

Having lived in several areas of 
the state, he feels one of the best 
things going for rural Southern Il¬ 
linois is the electrical cooperative. 
“To maintain the degree of reliabil¬ 
ity and service that Egyptian Elec¬ 
tric Cooperative has offered over the 
past years, while maintaining a con¬ 

stant rate, speaks highly of the directors and 
management of this organization,” Allen noted. 
“I am proud to be a part of this team, to help 
lead the cooperative into the 21st century, and 
to deal with issues such as deregulation, ex¬ 
tended services, planned maintenance, human 
resources, and fair and equitable rates.” Allen 
is a team player and is committed to maintain¬ 
ing the high standards already achieved by Egyp¬ 
tian Electric Cooperative Association. 

Allen Haake 
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The Energy Page 
By Bryce Cramer 

QHOW could the United States save 26 bil¬ 
lion gallons of water a year and enough 

energy to heat 800,000 homes? 

A According to John Tomlinson with Oak Ridge 
National Laboratories (a Department of En¬ 

ergy facility) all that would need to be done is 
to install energy efficient washing machines in 
20 percent of the homes in the U.S. 

I would imagine you are thinking these must 
be some type of high tech, space age, exorbi¬ 
tantly priced machines of the future. Actually, 
they are available today from several name brand 
manufacturers and, although more expensive 
than we are accustomed to spending, they are 
not out of reach for many families and are in 
fact, a sound investment. 

To make their washing machines so effi¬ 
cient, these manufacturers did nothing more 
than turn the tub on its side. In other words, 
instead of a vertical axis, they now have a hori¬ 
zontal axis; a term often used to describe this 
type of washer. Most manufacturers use a front 
loading design for their washers, although a 
couple of manufacturers have designed their 
washers so they can still offer a top-loading 
feature. 

Instead of continually pulling the clothes 
down through the wash water with an agitator, 
horizontal axis machines continually pick the 
clothes up out of the water and drop them back 
in. This feature saves wear and tear on clothes 
and keeps them looking newer longer. To keep 
the load from twisting itself into a ball or knot, 
the machine spins first one direction for a few 
seconds, stops momentarily and then spins in 
the opposite direction. 

The horizontal axis washers’ energy efficiency 
is primarily related to less water use. As the 
machine moves clothes in and out of the wash 
water, a lower water level can be used, allowing 
a 40 percent reduction in water use. There are 
also energy savings from the reduction in hot 
water usage. If you have a well or haul water, 
you will have additional savings for your pump 
and vehicle for not having to pump/haul as 
much water. 

In addition to less water usage, the new 
washers save energy by reducing drying time. 
By turning the tub on its side, manufacturers 
have been able to increase the spin cycle speed. 
The increased spin cycle speed removes nearly 
30 percent more water from clothes, reducing 
dryer time. Not only does this reduce drying 
time, but it also matches dryer time with wash 
time more closely. Anyone who does laundry 
knows that the dryer is the bottleneck in the 

laundry room due to the longer cycle. In addi¬ 
tion, the increased spin speed helps remove 
residual detergent from the clothes during the 
rinse cycle, helping them to stay looking newer, 
longer. 

Some manufacturers claim horizontal axis 
washers do a better job of removing dirt and 
grime from clothes. Some of this may be due to 
the better method of agitating the clothes and 
water, but primarily it comes from using the 
same amount of detergent in a smaller amount 
of water. The higher concentration of detergent 
will do a better job of removing dirt and stains. 
However, if you continue to use the same amount 
of laundry detergent per load, you will have no 
savings from reduced detergent use. 

If you are one that does not trust claims 
made by manufacturers, maybe the following 
will help. In 1997, the DOE, in cooperation with 
Maytag and Bern, Kansas, replaced the stan¬ 
dard washing machines in the 100 households 
of the village for six weeks. This was after the 
D.O.E. had monitored the washing habits and 
water and energy usage of the habitants of the 
village. After six weeks with the new washers, 
the DOE found that the residents of Bern had, 
on average, reduced their energy consumption 
by 56 percent and water consumption by 38 
percent. 

If you are interested in the energy and wa¬ 
ter savings that you might achieve by switching 
to the new washers, the DOE has an ‘Energy 
Calculator’ for washing machines on the Internet. 
For you computer junkies, just go to http:// 
www.energystar.gov/products / clotheswashers / 
calculator.phtml. You will be able to pick the 
brand of machine you are interested in, input 
your energy and water costs and receive the 
savings you can expect with the new washer. 

You can, on average, expect to pay about 
$1,000 for a horizontal axis machine vs. $500 
for a standard washer with some whistles and 
bells that will also be on the horizontal axis 
machine. According to the Electrical Power and 
Research Institute (EPRI), an average home can 
expect annual savings of $80. So, in 6.3 years 
you will have recouped your additional $500 
investment. If you expect your washer to last 
fifteen years, you will have saved nearly $700 
over the life of the washer. 

The next time you need to replace your 
clothes washer, consider the new horizontal axis 
washers. You’ll receive reduced energy usage, 
water savings, longer lasting and cleaner look¬ 
ing clothes and more convenient washer/dryer 
cycle times. And you’ll be doing your part to 

Continued on page 16d... 
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Continued from page 16c... 
save the environment. 

SAFETY REMINDER 
In the last six months, at least two of the 

Cooperatives’ members have lost their homes to 
fires that started in the clothes dryer. As lint is 
extremely flammable, it is a good idea to clean 
the inside of the dryer cabinet and exhaust 
hose annually. 

You should remove the front cover of your 
dryer and vacuum the lint from the inside of 
the cabinet. You should also remove the ex¬ 
haust hose from the rear and remove the lint 
from the inside of it. But remember, if you are 
not qualified to do this type of work, call your 
repairman. Also, before working on the dryer, 
unplug it and if it is gas/propane, shut off the 
gas supply to the dryer. 

If your exhaust hose is flexible plastic hose, 
you may want to consider replacing it with rigid 
metal duct. The duct is fairly inexpensive and 
although rigid, adjustable elbows can be pur¬ 
chased. 

II HI IH 

Office closings 
Our offices will 

be closed on 
Wednesday, Nov. 11, 

for Veteran’s Day. 
We will also be closed on 

Thursday and Friday, 
Nov. 26 and 27, 

for the 
Thanksgiving holidays. 

Start winterizing 
your house now 

Even though we may have some warm fall 
days ahead of us, now is the time to start 
planning for the cold winds of an Illinois winter. 
Since many folks haven’t used their furnaces 
since (perhaps) last May, this may be the best 
place to start. Check all furnace filters to make 
sure they are clean. If not, clean or replace 
them. Check your owner’s manual for recom¬ 
mended replacement times and other mainte¬ 
nance requirements. Some systems may call for 
filter replacements as often as monthly. 

If you have a humidifier attached to your 
furnace, it should be cleaned and chlorinated. 
Replace water line filters, making sure the wa¬ 
ter is turned on and the drain is clear. Make 
sure the humidifier is not leaking into the fur¬ 
nace. 

If you have a wood-burning stove, check all 
ductwork for possible leaks. Do not vent a wood 
burning stove or fireplace in the same flue as a 
gas or oil heater. Check fireplaces for obstruc¬ 
tions or creosote buildup — clean at least once 
a year. Leave the damper slightly open at all 
times if you have a gas log or gas starter. 

For air-source heat pumps, make sure that 
leaves or snow aren’t filed around the outdoor 
condenser coil — good air circulation is essen¬ 
tial through the coil. Airflow also is important 
inside the house; so be sure that supply and 
return duct registers are unobstructed. 

Students encouraged to apply for 1999 
IEC Memorial Scholarship 

Egyptian Electric Cooperative General Man¬ 
ager Harry Kuhn has announced that for the 
fourth consecutive year the Illinois electric co¬ 
operatives will award academic scholarships in 
the amount of $1,000 each to two high school 
seniors. The scholarships are being awarded 
through the Illinois Electric Cooperatives (IEC) 
Memorial Scholarship Program. 

High school seniors pursuing a college edu¬ 
cation in the state of Illinois are eligible to par¬ 
ticipate in the program. One of the two 
scholarships will be awarded to the child of an 
electric cooperative member. The other $1,000 
award will go to the child of an electric coopera¬ 
tive director or employee. Deadline for applica¬ 
tions is Jan. 1, 1999. 

“The purpose of the scholarship program is 
to assist electric cooperative youth while honor¬ 

ing past rural electric leaders through memorial 
gifts,” Kuhn said. “Egyptian Electric Coopera¬ 
tive and the other Illinois electric cooperatives 
want to make a difference in their communi¬ 
ties. One of the best ways we can do that is by 
lending a hand to our youth.” 

Candidates are judged on the basis of grade 
point average, college entrance exam scores, work 
and volunteer experience, school and civic ac¬ 
tivities, and a short essay that demonstrates 
their knowledge of electric cooperatives. 

The IEC Memorial Scholarship program was 
established in 1994 by the board of directors of 
the Association of Illinois Electric Cooperatives. 
For further information on the IEC Memorial 
Scholarship Program, contact Brenda Rapp at 
the Steeleville office. 
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holiday message from 
the employees and directors 
of Sgyptian Slectrie 

As a year of life slips by and Christmas time draws near 

Zhink of joy and happiness and the ending of a year. 

Tmd warmth and celebration and join with one and all 

(father as a family — let good times be recalled. 

(father in the kitchen and by the fireplace 

Rise above life’s pressure and appreciate (fod’s grace. 

Zhink of life and love and happiness 

And the things you do and say 

As the clock of life ticb by 

live in harmony every day. 
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FROM THE 
MANAGER’S DESK 

by Harry Kuhn 

WINTER HEATING ASSISTANCE 
We are now into the winter heating season 

and that time of year when a number of mem¬ 
bers have a greater difficulty paying their utility 
bills, especially if it is colder than normal. As I 
do every year, I would urge those that antici¬ 
pate having problems to work with us and to 
seek assistance early. Congress has again ap¬ 
propriated money for the LIHEAP program, so 
money is available for those that meet the in¬ 
come guidelines. I can not stress enough that 
anyone having problems paying their electricity 
bill needs to seek assistance early and not wait 
until our serviceman shows up at the door to 
disconnect the service. Normally, getting assis¬ 
tance with heating bills requires making an 
appointment with the appropriate agency and 
that may take several weeks. Thus, if you are 
behind on your payments and wait until you 
get a disconnect notice, it may be too late to 
apply for assistance and get it in time to avoid 
disconnect. 

The number one mistake made by most 
people who are behind in their payments, whether 
it be utility bills or anything else, is to avoid 
talking to the creditor. We can not work with a 
member if they are unwilling to work with us. If 
we do not receive any payments at all and hear 
nothing from the member, we can only assume 
that there is no intent to pay and we then have 
to take appropriate action. While we can not 
agree to arrangements that allow the amount 
owed to grow, we can work with the members 
to keep their services in place while they work 
on past due balances. 

I realize that writing about this subject in 
this column is probably preaching to the choir, 
but I do want all the members to know that we 
are willing to work with our members and we 
do not arbitrarily cut off members for nonpay¬ 
ment. The typical cutoff for nonpayment is made 
on an account that owes for three month's elec¬ 
trical service and no effort was made to contact 
us. As an example, on October 27, we started 
disconnecting those accounts for which the 
August bill had not been paid. We do also dis¬ 
connect some accounts where there has been 
an outstanding balance for quite some time and 
no effort is being made to pay it off, but the 
example I cited is more typical of most of our 
nonpay disconnects. Thus, if you hear that we 

disconnected someone without reason or we are 
being unreasonable, that is most likely not the 
case. Reasonableness is open to debate, but I 
have a hard time understanding why people are 
upset with us because they have not paid a bill 
for nearly three months. Utilities are somewhat 
unique in that we let you use the service and 
then pay for it later. That is certainly something 
that your local supermarket or service station 
does not normally do. You either pay them with 
cash or a credit card or you do not carry their 
product out the door. In comparison, we ought 
to look pretty reasonable. 

WATER PROJECT 
I have not reported on the water project for 

some time, so I will give you an update as to 
where we are at the present time. As you may 
recall, phase one of the project will involve a 
main line from the Steeleville “T” to Baldwin, 
with a main tap to Schuline, Walsh and Preston. 
There will also be some shorter taps off the 
main line. To date the funding is all in place 
and we now have enough easements in hand 
that we are hoping to bid the project in Novem¬ 
ber, with bid opening in December. Construc¬ 
tion would then start sometime after the first of 
the year and water should be flowing by the fall 
of 1999. This has taken longer than I antici¬ 
pated, but we could not go to bid until we had 
at least 80 percent of the necessary easements 
in hand. The funding agencies require this level 
as proof that we will be able to build the project 
as planned. Thus far, we have obtained ap¬ 
proximately 315 easements and you can prob¬ 
ably imagine the time it takes to search the 
courthouse records to determine the proper 
owners and then find all of those owners. We 
are down to where we only need a few ease¬ 
ments for the main line and we can proceed 
with the bidding. 

There has been a lot of interest in the project 
and we have received a great deal of support 
and cooperation from the people along the line. 
That support and cooperation are really appre¬ 
ciated and have made our job easier. Our plan 
is to start working on phase two as soon as we 
get phase one bid and under way, with the 
ultimate goal of providing a safe source of water 
to all that want it. It will take time and funding 
to get the entire job done, but we are commit¬ 
ted for the long haul. 

CUSTOMER CHOICE 
There has not been a great deal about de¬ 

regulation or customer choice in the news me¬ 
dia recently, so you may be wondering as to 
what is going on in the industry. As you prob¬ 
ably know, the deregulation law was passed in 
Illinois and residential customers are to have 
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choice of energy suppliers in 2002. Right now 
there are hearings being held to come up with 
the rules and regulations to implement the law. 
The law does not address the detail issues, 
such as billing, metering or all the other as¬ 
pects of the day-to-day operation of a power 
system, so much of this still needs to be re¬ 
solved. 

We have a lot of concerns as to what the 
final rules will be and how they will affect this 
cooperative. For example, it is probably a pretty 
safe bet that self billing is not compatible with 
customer choice. Also, I am very concerned that 
a utility marketing power to some of our mem¬ 
bers will not supply it’s share of the required 
capacity and this cooperative will wind up pay¬ 

ing Southern Illinois Power Cooperative for whole¬ 
sale power costs that it can not recover for 
other suppliers. We are making our concerns 
known to the commerce commission and hope¬ 
fully the final rules will address these concerns. 

OFFICE CLOSINGS 

Our offices will be closed on 
Friday, December 25, for 
Christmas Day, and Friday, 
January 1, for New Year's 
Day. Our offices will close at 
2 p.m. on Christmas Eve and 
New Year's Eve. 

The Energy Page 
By Bryce Cramer 

SPECIAL DELIVERY FOR YOUR COMPUTER 
Have you ever been working on your com¬ 

puter when all of a sudden, the lights went off? 
Did the loss of work and information cause 
your stomach to knot up worse than a piece of 
rope at a Boy Scout campout? 

Power outages happen no matter how much 
maintenance we do or how much we dislike 
them. Birds and squirrels like the ‘highway’ that 
wires and poles provide, while snakes, raccoons 
and other critters like the vibration and warmth 
that transformers have. Cars run off roads and 
storms blow and lightning flashes. Unfortunately, 
there is little we can do to stop some outages 
from happening. But that does not mean they 
are any less of a headache for computer users. 

To lessen the impact of outages on your 
computer and data, you should consider an 
uninterruptible power supply (ups) system. A 
ups in its simplest form is a DC battery with an 
inverter that provides enough electric for you to 
save your work and shut off your computer. 
These units are sometimes referred to as off¬ 
line or stand-by ups’s. If the utility voltage fluc¬ 
tuates + 25% above or below the 
norm, the ups will switch from 
utility power to battery power. 
Although you will have power 
to back-up your files in the 
event of an outage, your 
computer could still be ex¬ 
posed to under/over volt¬ 
age conditions. 

You can purchase this type of 
unit at many discount stores for 
around $100. If you never leave 
your computer unattended 
and time to save your work 
is all that you are looking 
for, then this is the type of 

ups system you should consider. 
If on the other hand, you leave your com¬ 

puter operating while you are off doing other 
things or your computer and your data are 
important to you (a business, an expensive com¬ 
puter or irreplaceable data), you may want to 
consider a better model of ups. These units 
have the capability to regulate the voltage to 
your computer. If the voltage is too high or low, 
the inverter modifies the utility power to bring 
it into normal range. If the utility power ex¬ 
ceeds the tolerance of the inverter, then the 
unit switches to battery power. These units are 
commonly called line-interactive units. They are 
more efficient units and have a longer battery 
life. 

A third type of ups, referred to as on-line 
units, provides the greatest protection for your 
computer. This system provides totally ‘clean’ 
power for your computer by using the inverter 
at all times. Sometimes there is electrical equip¬ 
ment at the home/office that can cause spikes 
and/or interference on the electric system. As 
computers and data can be sensitive to these 

occurrences, an on-line ups isolates 
your computer from the line 

power, preventing corrupt data 
and other potential problems. 

Battery life can vary with 
the number of power outages, 

load on the ups and other fac¬ 
tors, but for most systems is 

around two years. Depending on 
the size of the ups system, re¬ 

placement batteries can cost 
$50.00 and more. 

Ups’s can run $200 and 
higher for a reliable brand/ 
system. This cost severely lim¬ 

its the number of members who 
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are capable/willing to purchase a ups for their 
computer. Recognizing this problem, the Board 
of Directors has authorized the management of 
your cooperative to provide two models of ups 
systems for lease to our members. 

The first unit, available for $5.00 per month, 
is an off-line/stand-by type of system. It has 
two outlets and does not offer modem or data 
line protection. It has 420VA of battery back-up 
and does have surge suppression and line fil¬ 
tering to protect your equipment from lightning 
and other utility power distortions. 

The second unit available for lease is a 700VA 
line-interactive unit. It has four out¬ 
lets and does offer modem and data 
line protection. It also has an au¬ 
tomatic battery diagnostic sys¬ 
tem that constantly analyzes the 
batteries for potential problems. 
It leases for $8.50 per month. 
Monthly charges will automati¬ 
cally be added to your monthly 
electric bill. 

Both ups systems offered by 
Egyptian Electric come with LanSafe 

III and FailSafe III power management software. 
In the event of a power failure while you are 
away from your computer, the software will au¬ 
tomatically save all work in progress and grace¬ 
fully shut down the computer. 

Both units carry a manufactures $25,000 
Powerware Protection Guarantee that provides 
for repair or replacement of any equipment that 
is damaged by AC power disturbances. 

If you own your own ups, at some point you 
will have to replace the batteries or the entire 
system. If you lease your ups from Egyptian 
Electric, we will either install new batteries for 
you or give you a different unit. 

Although we cannot completely stop out¬ 
ages from happening, the Board and 

Management of your Cooperative has 
taken a step to lessen the impact to 
computer users. If you value your 

computer and the data on it, 
consider the lease of a ups sys¬ 
tem. You will enjoy the safety 
and protection it delivers for you. 

Need an idea for a 
Christmas gift? 

If you have someone on your list who's hard to buy for, how 
about a gift certificate from Egyptian Electric that can be ap¬ 
plied to their electric bill? 

Call 965-3434 for more information. 

Scholarship available 
There’s still time to apply for the $1,000 IEC scholarships. Two will be given 

again this year, with one being given to the son or daughter of an Illinois 
electric cooperative member, and the other going to the daughter or son of a co 
op employee or director. The deadline for entries is Jan. 1, 1999. 

See your school counselor or call Egyptian Electric at (618) 965-3434 for further 
details. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 

make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday 

through Friday) call the office number nearest 

you: Steeleville 965-3434 or Murphysboro 684- 
2143. 
After office hours: — Call 1-800-606-1505 
Someone is always on duty to take emer¬ 
gency calls after hours. 

5. Please give your map, section and house (or 
locat.) number as found on your billing 
statement. 
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