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From the 
Manager’s Desk 

by Harry Kuhn 

WINTER BILLS 
By the time you read this, we should be in the 

middle of winter and some of you may be incur¬ 
ring utility bills that you may have difficulty pay¬ 
ing in full. As usual, my words of advice to those 
who find that they are not able to pay all of their 
electric bill are to not ignore us in the hope that 
we will go away. As with any business, we can not 
give our service away and we must and will take 
steps to collect past due bills. 

A typical billing month for the cooperative will 
have from 8 to 10 percent of the bills paid past the 
due date. Of that total, we will usually get down to 
a couple of hundred that we have to process for 
disconnection for non-payment. Ultimately, we 
actually disconnect 20 to 25 for non-payment and 
a large portion of those members have already 
moved out and the residence is empty. Discon¬ 
necting that many accounts out of 20,000 prob¬ 
ably does not seem too bad, but we do spend a lot 
of time and effort trying to collect those last couple 
of hundred and those expenses are picked up by 
those who do pay on time. 

As much as we stress working with us when 
you have a problem paying a bill, I am always 
amazed by the number of people who will wait until 
the serviceman is at the door to disconnect the 
service before they will make an effort to seek as¬ 
sistance. There is some help available for those 
whose income levels qualify them for financial as¬ 
sistance in paying their utility bills, but none of 
the agencies make house calls to see if someone 
needs help and we can not do that for them. We 
will supply the necessary information and help in 
any way we can, but we can not initiate any ac¬ 
tion. 

Regardless of whether or not you qualify for 

heating assistance, if you have trouble paying your 
utility bill, the worst thing you can do is gnore us. 
If we do not hear from you, we can only assume 
that you have no interest in or intention of paying 
your bill and we have to take appropriate action. 
As a business selling a service, we certainly do not 
want to cut off the means to sell that service so we 
are more than willing to work with members who 
are having temporary financial problems, if they 
will work with us. Obviously, we cannot solve long 
term financial problems and any payment plan 
must be geared to keeping the past due amount 
from getting larger, but with a little cooperation 
we can in most cases keep the service connected. 

One of the hardest things for our linemen to 
do is collect past due bills. We would rather not 
make collection trips and in a lot of cases they 
could be avoided by a simple phone call from the 
member explaining his or her problem and mak¬ 
ing arrangements with the billing supervisor to 
keep the service in place. As long as the service is 
connected, the meter keeps running and the longer 
someone waits, the harder it is to catch up. If you 
are having problems or expect to have problems, 
call us early and see what can be arranged to keep 
your account in good standing. 

CREDIT CARDS 
We expect to be accepting credit card payments 

by the time you read this column. As I mentioned 
last month, we will be charging a service charge 
when payment is made with a credit card. It will 
cost the cooperative 2 1/4 percent to have the 
credit card company handle our account and we 
will pass those charges along to those who use 
credit cards. We do not believe that those who pay 
in cash should have to share in the cost that is 
incurred by those who would prefer to use a credit 
card. 

We do not anticipate that there will be a great 
deal of credit card usage. We are offering the ser¬ 
vice primarily for our student members who may 
want to make arrangements for having their ser¬ 
vice connected over the phone and pay any appli¬ 
cable charges by credit card. By paying by credit 
card, we can schedule to have the service con- 
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nected immediately without having to wait for the 
mail to deliver their payments. Having credit card 
payments as an option may also help some people 
who are behind in their bill, but in all likelihood 
someone who cannot pay the electric bill probably 
does not have any credit left on his or her credit 
card. At any rate, we plan to have the service avail¬ 
able and if you ever find yourself in a bind and a 
credit card will get you by, we will accept a credit 
card payment for a fee. 

PHONE NUMBERS 
We are continuing to accumulate phone num¬ 

bers in anticipation of going to an automated out¬ 
age answering system that is based on the member 
keying in his or her phone number when report¬ 
ing the outage. We have been going through the 
phone books and taking numbers off your checks 
when you make bill payments, as we have time, 
and to date we think we already have over 7,000 
numbers entered into the system. We are still lack¬ 
ing around 3,500 and we will continue to work on 
them as we have time. At some point we are prob¬ 
ably going to make a mailing to those members 
whose numbers we do not have and ask for your 
cooperation in supplying them. If we do not have 
your phone number in the system and we install 
the automated outage answering system, you will 
have to deal with voice mail rather than just being 
able to key in your phone number. The way the 

system works, it compares the number you key in 
to the number we have recorded for you. If there is 
a match, it tells you your outage has been reported 
and the machine notifies the person on outage 
duty. If there is no match or we do not have a num¬ 
ber recorded for you, you would then be prompted 
to leave a message on voice mail and the person 
on duty would then retrieve the message. Having 
the phone number will make it more efficient and 
we would hope eventually to get most numbers. 
Those that do not want to share their unlisted 
number will have to work with the voice mail. 

We do not have a target date for installing the 
automated outage system, but it will be sometime 
before mid-1996. We would like to get all the phone 
numbers we possibly can before we start the sys¬ 
tem in order to get a match on most calls that are 
made to the system. The automated system is for 
outage calls only and you will continue to get a 
live operator when you call the offices during regu¬ 
lar business hours. As I have said on other occa¬ 
sions, I am not a great fan of automated answering 
systems, especially when you are not sure as to 
what department you want to talk to. Unless it 
becomes absolutely necessary to do otherwise, your 
call will be answered by a real person when you 
call one of our offices for routine business mat¬ 
ters. 

A Guide to Energy Efficient 
Construction Standards 

That’s the name of the book now available to 
Egyptian Electric Cooperative members who might 
be building a new home. It gives tips for construc¬ 
tion standards for walls, ceilings, floors, windows 
and doors. It also discusses moisture control in 
the home, heating, ventilation and air-condition¬ 
ing systems and domestic hot water. 

The intent of the book is to provide the new 
home builder with some alternatives to conven- 
tional construction methods that are designed to 
make the home more energy efficient. In many 
cases, these alternative methods add little or noth¬ 
ing to the cost of building the home, but they can 
significantly reduce energy consumption once the 

home is built. For example, by making sure there 

is adequate insulation and that it is properly in¬ 
stalled, you can reduce air infiltration, which helps 
lower heating and cooling costs. 

These construction-standard guides are avail¬ 
able to Egyptian Electric Cooperative members at 
no charge. So if you are considering building a 
house, you really should look at this book. A little 
time well-spent now could mean a lot of savings in 
your pocket later. 

auction 
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ENERGY SAVERS 

Saving money by saving hot water 
Many people are surprised to 

learn that their water heater is 
one of the largest energy users 
in their home, but it is. Typically, 
that big (usually) cylindrical 
thing sits quietly in a corner 
somewhere heating water for 
dozens of household chores. 
While it’s doing that, it is also 
using energy. On average, some 
15 to 20 percent of the utility bill 
goes to heat water. If you remem¬ 
ber that, you’ll know to work 
harder to conserve. 

One way to keep costs down 
is to buy an energy-efficient wa¬ 
ter heater to start with. All major 
electricity using appliances on 
the market now have an Energy 
Efficiency label, and there are 
several different price ranges of 
water heaters. Generally, the less 
expensive they are to buy, the 
more expensive they are to oper¬ 
ate. 

While you’re shopping, be 
sure to talk to the people at your 
electric co-op. Many co-ops have 
a special price on electric water 
heaters. Most also offer a special 
“peak shaving” rate to encourage 
you to let them place a control 
on your water heater. Then, the 
co-op can shut off for brief peri¬ 
ods during times of high electric¬ 
ity usage. 

Once you’ve got an energy- 
efficient water heater and a good 
rate, there are some things you 
can do in your home to keep from 
using too much hot water in the 
first place. 

First, you need to check your 
temperature setting. If you’re 
heating your water more than 
necessary, you’re wasting 
money. Home economists tell us 
that you need 140-degree water 
for proper sanitizing, and most 
detergents for automatic dish¬ 
washers won’t dissolve properly 

at temperatures cooler than that. 
So check your water tem¬ 

perature as it comes out of the 
faucet, after you’ve let the water 
run for about five minutes. Then, 
you’ll need to turn it higher or 
lower to reach the temperature 
you need. 

Of course, if you don’t need a 
new water heater, you’re still 
stuck with a dilemma: do you 
replace it anyway, which is ex¬ 
pensive, or just go on using it, 
which is also expensive. The an¬ 
swer is yes and no. Yes, you go 
on using it. No, you don’t use it 
expensively. If you have a water 
heater that’s in good shape, you 
can still make it more efficient by 
adding insulation to the outside. 
You can buy kits at hardware 
stores, or just wrap batts of in¬ 
sulation around your heater, as¬ 
sembling everything as neatly as 
possible with duct tape. Be sure 
to leave a cutout for your ther¬ 
mostat control panel. That little 
job should save you about 20 
percent on your water heating 
expense. 

And don’t forget to check with 
your co-op about an incentive 
water heating control rate. If con¬ 
ditions are right, you can save a 
bundle. 

While good rates, insulation 

and temperature control can 
help, there are even more ways 
to save. First, try to figure out 
ways to use less water. 

For example, it helps to know 
where the water is used. Once 
you know that, you can try ways 
to use less of it. The average fam¬ 
ily, the experts tell us, uses hot 
water like this: 41 percent goes 
for baths and showers, 24 per¬ 
cent goes for laundry, 27 percent 
is used in the kitchen, and some 
8 percent is used for “other” pur¬ 
poses. 

Since baths and showers ac¬ 
count for the biggest usage, cut¬ 
ting back there will give the most 
savings. Flow reducers on 
shower heads will reduce the 
amount of water going through 
the shower head, while still giv¬ 
ing the feel of a good shower. 
Shorter showers will help, too. 

Much of the water used in the 
kitchen goes for dishwashing, 
and cutting back there can help. 
If you have an electric dish¬ 
washer, you can save on water 
heating expenses by using that 
appliance wisely. Wait to run it 
until you have a full load. Don’t 
run it with just the dishes from 
one meal in it. 

The laundry room is a big hot 
water user, too. You can save by 
washing only full loads, by using 
water temperature only as hot as 
needed, and by using a cold rinse 
whenever possible. 

If there’s any chance at all 
that you may be replacing your 
water heater soon, contact your 
co-op first. They may have a real 
bargain for you. Be sure to ask 
them about any incentive rates 
they offer. And don’t forget to ask 
them for further energy-saving 
tips. They may be able to help you 
save in other areas, too. 
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Statement of nondiscrimination 
Egyptian Electric Cooperative Association is the recipi¬ 

ent of federal financial assistance from the Rural Utilities 
Service, an agency of the U.S. Department of Agriculture, 
and is subject to the provisions of Title VI of the Civil Rights 
Act of 1964, as amended. Section 504 of the Rehabilitation 
Act of 1973, as amended, the Age Discrimination Act of 1975, 
as amended, and the rules and regulations of the U.S. De¬ 
partment of Agriculture which provide that no person in the 
United States on the basis of race, color, national origin, 
age, or handicap shall be excluded from participation in, 
admission or access to, denied the benefits of, or otherwise 
be subjected to discrimination under any of this 
organization’s programs or activities. 

The person responsible for coordinating this 
organization’s nondiscrimination compliance efforts is 
Judith A. Wolters, office manager. Any individual, or spe¬ 
cific class of individuals, who feels that this organization 
has subjected them to discrimination may obtain further 
information about the statues and regulations listed above 
from and/or file a written complaint with this organiza¬ 
tion; or the Secretaiy, U.S. Department of Agriculture, 
Washington, D.C. 20250; or the Administrator, Rural Utili¬ 
ties Service, Washington, D.C. 20250. Complaints must 
be filed within 180 days after the alleged discrimination. 
Confidentiality will be maintained to the extent possible. 

Office closing 
Our offices will be closed 

Monday, January 15, 1996, 
in observance of Martin Luther King, Jr. Day. 

For your conveniencef we 
accept payments with your 

bill at the banks listed at right. 

Willie Wiredhand 

Egyptian Electric Cooperative 
Association 

10169 Old Highway 13 
Murphysboro, IL 62966 

684-2143 

Carbondale 
Bank of Carbondale 

216 E. Main 

First Bank 
1500 W. Main 

First National Bank & Trust 
509 S. University 

Murphysboro 
Magna Bank 
1301 Walnut 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, make 
sure they are in the “on” position. 
3. If you still have no power, check with your neighbors 
to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday through 
Friday) call the office number nearest you: Steeleville 
965-3434 or Murphysboro 684-2143. 

After office hours: Steeleville area — Call 1-800- 
606-1505 

Murphysboro area — Call 684-2144 
Someone is always on duty to take emergency 

calls after hours. 
5. Please give the person who answers your map, 
section and house (or locat.) number as found on your 
billing statement. 
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From the 
Manager’s Desk 

by Harry Kuhn 

RETAIL WHEELING 

I have briefly written about this subject be¬ 
fore, but it is something that will be receiving in¬ 
creased attention in the coming months and years 
and it is something that most of our members 
know nothing about. Basically, retail wheeling 
means deregulation of the electric business and, 
if applied to every consumer, it would mean that 
everyone would have a choice of who they buy 
electricity from and in theory would be able to 
save money. That is the concept and the theory, 
but theory does not always work out in reality 
and the savings for the residential customer may 
be hard to find. 

Three primary groups are pushing for deregu¬ 
lation and retail wheeling. There are those that 
think deregulation is the answer to all problems, 
those utilities whose costs are low enough that 
they think they can pick up load 
served by other utilities, and the 
large industrial customers. The 
biggest pushers of retail wheel¬ 
ing are the industrial custom¬ 
ers who believe that they 
can go out on the open 
market and buy power 
cheaper than they are cur¬ 
rently paying. Given the 
present circumstances 
where most utilities have 
surplus capacity and are 
willing to sell that surplus at 
incremental costs, the indus¬ 
trial customers are probably right. Being right for 
the short term, however, does not mean right for 
the long term. Also, since there is only so much 
load out there, one utility’s gain is another utility’s 
loss and someone is going to have to make up 

that loss. I have my thoughts as to who that will 
be and you probably do too. 

How can the industrial consumers expect to 
buy power cheaper on an open market? Simply 
because of their size, they believe they can And a 
utility that will sell them its surplus power at its 
incremental cost and the current supplier will ei¬ 
ther have to match that cost or let the customer 
go to the other supplier. Incremental costs are 
those costs associated with generating additional 
kwh’s after the existing base load has covered all 
of the fixed costs. That sounds good, but what 
does it really mean? 

In order to explain it in everyday terms, I am 
going to use a farm as an example. Suppose a 
farmer plants 1,200 acres of land and buys a new 
state-of-the-art combine that costs $150,000. He 
uses that machine for 10 years and sells it for 
$30,000. He thus has fixed depreciation costs of 
$120,000 for 10 years or $12,000 a year. Relat¬ 
ing it to the land he combines, he has fixed de¬ 
preciation costs of $10.00 an acre whether he 
combines an acre or not in any given year. To 
those depreciation costs, you would also have to 
add fixed interest costs. Now, let us assume that 
the farmer decided to buy a neighboring 40 acres 
and decides he can pay today’s land prices by 
letting the existing land pay the combine’s fixed 

depreciation costs, and it only costs 
the additional fuel and mainte¬ 

nance on the machine to com¬ 
bine the extra 40 acres. That 

may only be a couple dollars 
an acre and is what we 
would term the incremen¬ 
tal or added cost of com¬ 
bining another 40 acres. 
So, relating to this ex¬ 
ample, what the industrial 
customers want is for 

someone else to pay for the 
combine. They only want to 

pay for fuel and the extra main¬ 
tenance to serve them. Who do you think is going 
to pay for the combine? 

Continuing with the example of the farmer, 
let us now speculate that some of the land he 

(Continued on page 16d) 
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Plugging those little air leaks 
Now that winter is here and we’ve enjoyed a 

couple of sieges of howling winds and blowing 
snow, many of us have learned—again—that our 
houses aren’t as snug as they might be. 

While it would have been better to 
have tackled all those little chores when 
it’s nice, it’s a good bet that a lot of 
homeowners have let the lessons of last 
winter go by. 

Many people have found to their dis¬ 
may that their house, which seemed to 
be nice and snug during last year’s fairly 
mild winter, is susceptible to cold and 
drafts. 

Even so, there are some things that 
can be done, besides just turning up the thermo¬ 
stat and hoping for the best. Even well-built houses 
can have “problem” walls, usually 
on the north side, and also on the 
side facing the prevailing winds. Or 
both. 

If you’ve found that you have 
a problem room, or if your entire 
house is harder to heat than you 
remembered, you may be able to 
achieve greater comfort and lower 
costs with a few simple remedial 
steps. You can do some of these 
repairs inside the house, no matter what the 
weather is like outside. For others, you may be wise 
to wait for a warm spell. 

Even the best of houses will often let an amaz¬ 
ing amount of cold air in around the electrical out¬ 
lets on the outside walls. If you suspect that your 
outlets are leaky, wait until there’s a good stiff 
breeze blowing outside and put your hand near 
the outlet. Chances are, you’ll be able to feel that 
draft like the wall wasn’t there. 

Almost any home-supply store anywhere has 
little foam rubber backing plates that act as gas¬ 
kets to minimize that problem. They are inexpen¬ 
sive and simple to install. All you need is a 
screwdriver and a few minutes. You simply take 
off the switch or outlet cover, place the gasket be¬ 
hind it, and screw the cover back on. Since this 
little chore is so simple and inexpensive, it prob¬ 
ably should be your first step. If you can’t do all 
the switches and outlets, be sure to take care of 
the problem ones first. 

Windows can present problems, too. Often, all 
you need to do to check your windows is be in the 
same room they’re in, and that’ll be confirmation 
enough! Since they perform contradictory func¬ 
tions, they’re fairly complex structures. They have 
to seal out the elements during some times, yet 
they need to be opened at others. Many of the prob¬ 
lems windows give you are related to this open/ 

shut nature. 
One of the first steps you need to take to cure 

your window drafts is to add weatherstripping, if 
there is none already there, or if what’s 
there is no longer doing the job. You can 
buy little strips of adhesive-backed 
stripping, and they’re also inexpensive. 
You just cut the strip to length where 
the window closes, peel off the tape that 
covers the adhesive, and apply it care¬ 
fully. You’ll probably need to do this at 
the top of the window, also. 

If you feel around the outer edges 
of the window, inside the frame, you may 
still find that there’s leakage. You can 

minimize that by putting in a shrink-fit film on the 
inside. While it looks like a daunting chore, it re¬ 

ally isn’t. You can buy kits at hard¬ 
ware and home-supply stores, and 
they usually include double-sided 
tape and enough film to do one or 
two windows. They come in differ¬ 
ent sizes, so you’ll need to know 
how big your windows are. The kits 
are generic, so you may need to 
buy a larger film than you actu¬ 
ally need and cut it to fit with scis¬ 
sors. 

While it looks like a difficult task, the hardest 
part actually is peeling the backing off the silly 
double-sided tape! 

After you get the tape up and the plastic cut to 
size, you apply the film, carefully, and press it 
against the tape, which you’ve peeled the backing 
off of, naturally. If it’s not perfect, you’re still okay. 
You can shrink it to Fit with a hair dryer. Even a 
mediocre craftsman can do a presentable job. 

Once you get that taken care of, your windows 
may still leak. The area around the outer edge of 
the window frame is often a source of difficulty, 
and that’s a problem you’ll have to go outside to 
take care of. 

Actually, that’s caused by a lack of caulking 
around the outside of the exterior window frame, 
and can be cured by the judicious application of a 
bead of caulk around the window. Occasionally 
people have tried to do a temporary interior Fix with 
masking tape around the window frame. That 
works, but it’s visible, unattractive, and will peel 
the paint off if it’s left on too long. Don’t do it un¬ 
less there’s a really horrendous draft, and you ex¬ 
pect to be able to remove the tape and do a proper 
caulking job when the weather improves. 

These few simple steps, most of which can be 
done inside the house, will help you cut your heat¬ 
ing costs, and will make your house more com¬ 
fortable, too. 
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Do you know these people? 
General retirement checks were issued and received electric service beyond 1972. The date of 

mailed to the people listed below. Their checks were death will be needed to begin processing an estate 
returned because we did not have a current ad- refund. If you have information on anyone listed 
dress. Additional capital credits may be available below, contact Diane at 618-965-3434. 
as an estate refund if the member is deceased and 

Alvis, George D. 
Arnold, Ralph 
Ashman, Gary J. 
Batson, Herman 
Batson, Herman Lee, Jr. 
Beal, David M. 
Bewie, Mary 
Bishop, Clifford 
Bittner, William R. 
Brayfield, Jeanette 
Broek, Otto 
Buch, Edna 
Bussom, Robert S. 
Butler, Charles D. 
Carlson, Dennis G. 
Cox, Charles Lee 
Cox, Edward C. 
Crawshaw, Anna 
Crowell, Rollie 

Davis, Alice I. 
Deming, Michael 
Dreher, Robert 
Ernest, Karen S. 
Frailey, William R[. 
Hall, Retta Fligor 
Halstead, Sam, Jr. 
Hawkins, Melvin R. 
Hayton, Herman 
Heilman, Lou 
Hewlett, Howard 
Higgerson, Chest 
Highland, Charle 
Hildreth, Richard B. 
Hill, Martha 
Hoffman, Russell 
House, Otis P. 
Hubble, Leland L. 
Irsic, John 

Kelley, Ernest L. 
Kornado, David E. 
Lanman, Leo H. 
Laur, Al. L. 
Leforge, Gerald F. 
Mansker, Roxie 
Martin, Joseph 
Maurizio, William 
McCarty, Margaret A. 
Meyer, J. Floyd 
Morris, Alvin L. 
Mt. Pleasant Church 
Nehring, Beulah 
Poole, Kenneth L. 
Popejoy, Leola 
Rains, H.L. 
Reuscher, Paul H. 
Richter, Orville 
Roach, Lula D. 

Rouse, James O. 
Ruble, Bert Sr. 
Ruble, Paul C., Jr. 
Schroeder, Ercil 
Shaw, Kenneth B. 
Sherwood, Ronald L. 
Spiller, George 
Starks, Thomas H. 
Stroud, Ervin 
Swinburne, Bruce R. 
Tripp, Carl D. 
Vandorn, Robert 
Varner, Norman E. 
Voss, Marion E. 
Wakeley, Gladys K. 
Wells, Ethel C. 
Wolfson, Philip G. 
Womick, Jack 

Essay contest open 
to sophomores, juniors 

Sophomore and junior students attending high 
school in the Egyptian Electric Coop¬ 
erative Association service area 
may compete for week-long trips 
to Washington, D.C. in the 
cooperative’s 1996 Youth to 
Washington Essay Contest. 
Those who attend Sparta, 
Trico, Chester, Pinckneyville, 
Carbondale, Carterville, Murphysboro, 
Elverado, Marissa, Steeleville and Coulterville high 
schools are eligible to participate in the contest. 
Six students competing in the contest will win all¬ 
expense-paid tours to Washington as part of a 
group of more than 60 winners of similar contests 
sponsored by other electric cooperatives in Illinois. 

In addition, 10 semifinalists will earn expense-paid 
trips to Springfield for Illinois Rural Elec¬ 

tric Youth Day. 
r The Springfield trip is 
^ scheduled for May 1. The Wash¬ 

ington tour is June 14-21. 
Students will submit 1000- 

word essays on the subject “Wel¬ 
fare: Does the System Need 

Reform?” The deadline for essays 
is March 1. A number of high schools will have 
information packets available for student use, or 
interested students may contact Bryce Cramer, 
district office manager, Murphysboro, at (618)634- 
2143, for more information. 

Office closing 
Our offices will be closed 

Monday, Feb. 19, 1996, for Presidents’ Day. 
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Continued from 16a... 
farmed was rented and 200 acres is sold to some¬ 
one else and he no longer can farm it. His fixed 
depreciation costs for the combine now jump from 
$10.00 per acre to $12.00 an acre. That is basi¬ 
cally what will happen to those utilities that lose 
load. The fixed costs will have to be spread over 
the smaller remaining base load. Now, those that 
favor deregulation are going to tell you that this 
will all be handled through utilities operating 
more efficiently and through cost savings real¬ 
ized through merger of the existing utility com¬ 
panies. Much is made of the fact that a merger of 
two utility companies is going to save 50 million 
dollars a year and that is a significant amount of 
money when viewed by itself. However, what does 
it mean in terms of the total revenue of the merged 
utility? I think if you run the numbers you will 
find that it means around 11/2 percent of total 
revenue and you can compute how much impact 
that would have on you. 

At this point we do not know what the rules 
for retail wheeling are going to be if it does in fact 
come into being, so we have not taken a position 
as to being for or against at the present time. As 
you can tell, I have serious reservations about 
cost shifting to the residential class of consum¬ 
ers. I am also personally concerned about whether 
or not there will be sufficient generating capacity 
in future years. Will utility management commit 
to building new expensive generation in the fu¬ 
ture if they cannot have some assurance that they 
will have load to serve? Also, will utilities risk ex¬ 
tending lines at their costs to serve consumers 
who may choose to buy from someone else once 
the line is in place? 

The utility industry has over the years built 

a system whereby most full time residences could 
receive service at little or no cost and the con¬ 
sumer can use those services at any time and in 
any amount. Those in favor of deregulation point 
to the phone industry and airline industry as 
prime examples of deregulation, but there are no 
full planes or busy signals in the power industry. 
You have expected to receive electric service when 
you need it and in the amount you need, and I 
assume that you will continue to expect that in 
the future. It would be a shame if we have to put 
up with less in the future because present cir¬ 
cumstances present an opportunity for some large 
consumers to save money now. 

The time frame for some form of retail wheel¬ 
ing for large customers seems to be three to five 
years. Some utilities are experimenting with a lim¬ 
ited amount of power, but utility-wide retail wheel¬ 
ing for large customers, if it ever happens, is 
probably beyond a five-year time frame. However, 
laws to make all this happen will most likely be 
passed in the next couple of years. The utilities 
are not in agreement among themselves and there 
will be a lot of debate before the legislature acts. 
Obviously, those utilities with the lowest costs do 
not see the need to provide for recovering the cost 
of installed generation because they expect to load 
their plants, while recover investments they have 
already made to serve their existing load. 

As the issue is debated, I will try to keep you 
informed as to how it will affect you and what 
our position is as the issues develop. If it becomes 
clear that retail wheeling is not in your best in¬ 
terest, then you will need to make your legislator 
aware of your position because retail wheeling will 
probably be decided as a state issue rather than 
a federal mandate. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have break¬ 

ers, make sure they are in the “on” position. 
3. If you still have no power, check with your 

neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Mon¬ 

day through Friday) call the office number 
nearest you: Steeleville 965-3434 or 
Murphysboro 684-2143. 
After office hours: Steeleville area — Call 
1-800-606-1505 
Murphysboro area — Call 684-2144 
Someone is always on duty to take emer¬ 
gency calls after hours. 

V   

5. Please give the person who answers your 
map, section and house (or locat.) number 
as found on your billing statement. 

y 
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with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

From the 
Manager’s Desk 

by Harry Kuhn 

CONDUCTOR GALLOPING 

On Jan. 2, we had a condition occur on the 
system that does not happen very often. When it 
does though, it creates a lot of problems for both 
us and the members. We had wind and snow that 
day, but in an area in the northwestern part of 
our system, we also had a glaze of ice on the con¬ 
ductors. The ice was not very thick, but it was thick 
enough to change the shape of the conductor and 
that, along with the wind, created conditions ideal 
for conductor galloping. 

Electric wires in their normal state are fairly 
uniformly round. About the only effect wind has 
on them is to blow them sideways a little between 
the poles. Ice, however, changes the shape of the 
conductor and in some cases creates a wing ef¬ 
fect. The wind flowing across it will tend to lift the 
conductor and it literally wants to fly. Each span 
is tied to a pole at each end, so all of the flying is 
up and down. Inevitably, the neutral wire will be 
going up when the hot wire is coming down and 
you have contact. The contact means a short cir¬ 
cuit, and the automatic recloser operates to clear 
the short circuit and the member sees a light blink. 
This went on for most of the day and the members 
in the Prairie to New Athens area experienced a 
lot of blinks. 

In addition to the blinks, contacts between the 
neutral and phase wire will cause burn downs. 
We spent all day putting the wires up in one spot, 
only to have them burn down in another. All in 
all, it was a pretty trying and frustrating day for 
our crews, especially in view of the blowing snow, 
poor visibility and blocked roads. It finally quieted 
down by late evening and the crews were able to 
get in by about 11:00 p.m. 

What can be done about galloping? Not much 

after the line is built. If you were building new, 
you could set taller poles and increase the spac¬ 
ing between the neutral and phase wire. That does 
not relieve the tremendous stress put on the pole 
attachments and crossarms created by conduc¬ 
tors that are covered with ice and are jumping up 
and down four or more feet in either direction. If 
you ever have an occasion to see conductors gal¬ 
loping, you will probably wonder how the line can 
take that kind of abuse and still stay up. 

Fortunately, galloping does not happen that 
often. If it is limited to a few spans, we will at¬ 
tempt to tie those spans down with ropes so that 
they can not fly. The other day so many were gal¬ 
loping that we could not tie them down, but in 
some cases we did cut the neutral down to elimi¬ 
nate the contacts. If conductor galloping is sys¬ 
tem wide and the lines are really moving, there 
will be so many burn downs that you simply can 
not keep up with them. For all practical purposes, 
the system will be out of service until the wind 
dies down. We, of course, want to keep your ser¬ 
vice on if at all possible and we will do all we can 
to keep up with the burn downs. All we ask is that 
you bear with us and disconnect any appliances 
that you do not want going on and off with the 
blinks. 

JAN. 18 

As you will recall, this day started out down¬ 
right balmy at 60 degrees at 8:00 a.m. and a few 
hours later wind chills were below zero. The rapid 
temperature changes and associated bad weather 
did not treat our electrical system too kindly. Very 
high winds that may have been close to being a 
tornado rolled through parts of our system and 
took off a few roofs, felled trees and we lost some 
poles in the process. We had everyone’s power re¬ 
stored by around 3:00 p.m., but by 7:00 p.m. we 
started experiencing some conductor failures due 
to the cold weather. Whenever we get real cold 
weather, we will have a few failures of conductors 
that may have been weakened due to strands be¬ 
ing frayed by a lightning strike or other causes. 
The increased tension in the line due to contrac 

(Continued on page 16b) 
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tion may cause the conductor to fail or the in¬ 
creased load current may cause the conductor to 
burn down at the weak spot. The Steeleville crews 
were busy all night repairing that type of damage. 

No really bad day could be complete without 
having an underground cable fail and this day was 
no exception. Underground lines have many ad¬ 
vantages over overhead lines, but ease of finding 
the trouble and then fixing it do not fall into that 
category. Our men fought that situation for a num¬ 
ber of hours. They finally had to go with a tempo¬ 
rary fix of laying a cable on top of the ground until 
the next day. We really do not like to do that, but 
as they say, when you are up to your armpits in 
alligators, you forget about draining the swamp 
and our men had reached that point. Splicing and 
terminating underground cables is barehanded 
work. There is only so much you can stand when 
it is that cold and the material you are working 
with is cold and so stiff that you can not do much 
with it. I know it is frustrating to our members to 
be out of power in those circumstances because 
they were probably getting cold, too, but we do our 
best under trying conditions. If we had our choice, 
we would not pick the coldest night of the winter 

for an underground cable to fail, but cable failures 
go with the territory and have to be fixed when they 
occur, no matter what the conditions are. 

CREDIT CARD PAYMENTS 

I am going to mention one more time that we 
are now accepting VISA or Mastercard credit card 
payments. However, we do charge a service fee to 
cover our cost of having the credit card company 
handle the account. We accept credit card pay¬ 
ments for monthly bills and any other charges a 
member may owe. 

LEVELIZED PAYMENTS 

Since we are in the period when many bills will 
be the highest of the year, now is a good time to 
point out that we do offer budget billing. The best 
time to enroll is May when we close out the budget 
year. The lowest average bills will be those where 
the account is enrolled for the entire year and the 
highest bills can be averaged over 12 months. 
Therefore, we highly encourage anyone who has 
trouble paying the bills during the high months to 
enroll in budget billing in May and spread the high 
months over some of the lower months. 

Do you know these people? 
General retirements of capital credits have will be printed in the coming months in order 

been issued for the years 1953-1975. The fol- to locate these members. 
lowing people had service with Egyptian Elec- If you have information pertaining to these 
trie during those years and have left our service people, or their heirs, have them contact Diane 
lines. We have no current address for them. Lists at 618-965-3434. 

Ackerman, E. L. Gerlach, Edmund Kelley, Jack Oetjen, Marvin 
Armstrong, Edward Gerrish, Lynn Kellums, L. H. Pickett, R. C. 
Barter, J. D. Construction Glasco, Clarence Kenney, Elmer G. Pike, Lamar 
Co. Glass, Clemont Kilman, Jash Potter, David 
Bein, John E. Goetz, Louie Kraft, Robert L. Ramey, James A. 
Bigham, Marion Gossett, Fred Kranawetter, George Reinhardt, Archie 
Bituminous Oil Co. Grace, Claude Lake Lawrence B. Salto, Ernest A. 
Bowen, Gaiy Wayne Grimes, Fred Lankford, Joseph Sarensen, Lawrence 
Bradley, Loyd M. Hapke, Albert C. Lauder, Leon Schabert, Glenn 
Bremer, Richard Harris, Donald Launcher, Julian See, William A. 
Bunton, Jerry Higgerson, Wayne Leach, Walter Smith, Lavin 
Carpenter, George Highland, Charles Mansker, Jesse Smothers, John 
Carruthers, Bern Hill, Robert McCormick, George Stone, Robert 
Cochran, Ray B. Hinderberger, Walter W. McKinney, Carl Thomas, Alvin 
Cross, James L. Hine. Malcolm McManus, William Vicenzi, Richard 
Dillinger, Pauline Hobbick, Harley Mines, James Gordon Vogt, Joseph T. 
Ditzler, Alice V. Hodshire, James Mines, William Walker, James F. 
Dodson, Jim Horn, Oscar Mohr, Kenneth Warren, Arthur 
Eggemeyer, Samuel Huggins, Vallie Morris, Thomas E. Webb, Louis P. 
Farley, Inez Humphrey, Thelma Mostrom, Victor Welty, Kenneth 
Feldscher, Frank Johnson, Con C. Murray, Harry R. Wilburn, Louis 
Fitch, William Jones, Carral W. Murray, Lloyd Wynn, James 
Gelonek, John Jones, Wallace H. Newton, Clyde Young, Ethel 

Zimmerly, Frank 

If you contact Diane about a deceased member who received electric service from our cooperative after 1975, addi- 
tional capital credits may be available for refund as a capital credit estate refund. The date of death is needed to process 
these refunds. Providing this information when you call will expedite processing the refund. Thank you for your continued 
cooperation in finding these members. 

16b ILLINOIS COUNTRY LIVING ■ MARCH 1996 



The Energy Page 
by Bryce Cramer 

Welcome to The Energy Page. This new section 
will be a regular monthly addition to Egyptian 
Electric’s Center section of the Country Living 
Magazine when space allows. In this section, we 
hope to answer questions you might have concern¬ 
ing energy- related matters and things you can do 
to save energy, both in new home construction and 
in existing homes. We also hope to pass on to you 
information regarding new construction materials 
and techniques that are constantly being devel¬ 
oped for remodeling and new home construction. 
This month, we’ll start with a basic, 
“What is a forced air heating system?” In following 
months we’ll build from this point. 

Although a forced air system is not the only 
method of heating a home (there are also radiant 
and hydronic systems), it is probably the most com¬ 
mon system in use today. A forced air heating sys¬ 
tem is made of three basic components: the 
air-handler, the supply air and the return air. Many 
people consider the air-handler the most impor¬ 
tant part of a heating/cooling system. Since the 
air-handler must be working before the supply and 
return portions can do their job, in some respects 
this may be true. But in no way do we want to 
discount the importance of the supply and return 
in the overall operation of a forced air system. 

The air-handler generally has three compo¬ 
nents: the blower, the heat exchanger and the fil¬ 
ter. The first component, the blower, is the part 
that actually moves the air. The blower has two 
components, the fan and the motor. The fan in an 
air handler will almost always be a “squirrel cage” 
fan as it moves high volumes of air with little noise. 
A squirrel cage fan does not have fan blades like 
we normally think of. It looks like a can or metal 
cylinder that has had slots cut in it and then had 
the pieces of metal bent out. It is also surrounded 
by a metal enclosure that looks like a big comma. 
In the center of the comma, holes in the side allow 
air to be pulled in and then forced out the tail of 
the comma. 

Attached to the squirrel cage is a motor that 
spins the cage. The motor may be directly attached 
to it (direct drive) or it may be attached by a belt. If 
the motor is directly attached, the speed of the 
blower is varied by the windings of the motor. If 
the motor is attached by a belt, the speed may be 
varied by either the windings of the motor or by an 
adjustment of the pulley that turns the belt. Ad¬ 
justments to the fan speed should only be done by 

a qualified service technician. 
The second portion of the air-handler system 

is the heat exchanger, which is generally one of 
three types: On a fossil fired system (natural gas, 
propane, fuel oil), it is called a heat exchanger or 
burn chamber; on a heat pump, it is the coil; and 
on an electric furnace, it is the resistant coils. We 
will discuss these different types of exchangers at 
another time. For now, we just need to know that 
this is where heat is put into the air that the blower 
is moving. 

The last component of the air-handler is the 
filter. Filters can be made from different materi¬ 
als, fiberglass, foam, pleated paper-like material 
or even metal. Some filters may be electronic and 
some are washable and reusable, while others are 
disposable and should be thrown away when they 
become soiled. 

Filter technology has improved in recent years. 
In years past, you were limited to fiberglass or foam 
filters that were not very good at removing small 
particles of dirt or pollen from the air. Today, you 
can choose pleated filters or electronic filters that 
remove much smaller particles and even pollen 
from the air. Of course, these are more expensive 
and the type you should use depends on your par¬ 
ticular needs. 

Sometimes, filters are forgotten and not 
changed on a regular basis. A clogged filter blocks 
air flow and can damage both the blower and the 
heat exchanger of the system. Make sure that you 
or your service technician examine the filter on a 
regular basis and replace it when necessary. 

The supply system is the duct work that moves 
the heated air to the living space. It is composed of 
the plenum, which is the large piece of duct that 
comes off the air-handler; the trunk, which comes 
after the plenum and usually runs the length of 
the house; and the laterals or runs, which branch 
off the trunk to deliver air to different parts of the 
house through the registers at the end of the runs. 

As air is being pushed or blown into the sup¬ 
ply system, it is always under positive air pres¬ 
sure when the blower is running. If the size of the 
duct is reduced, the pressure and speed of the air 
will increase. This is somewhat like water coming 
out of a garden hose. If you have a 3/4 inch gar¬ 
den hose that squirts water four feet but then re¬ 
strict the opening, it will squirt considerably 
farther. If the duct is too small, the air will move 
quickly through the system and the ducts may even 
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whistle. Also, if air exits the registers too fast, it 
will feel cold and drafty. If the duct is too large, air 
will move slowly and may not be forced out of the 
registers that are the farthest from the air-han¬ 
dler. This is why duct work should be sized by pro¬ 
fessional heating and air-conditioning contractors 
to the size of your particular air-handler. 

The return system is the last part of the forced 
air system. It brings the air from the house back 
to the air-handler. Like the supply, it may also have 
a plenum, a trunk and laterals. Opposite of the 
supply, it is under negative pressure, as the air- 
handler is sucking air through it. 

Too small of a return system can also create 
problems in a forced air system. If the return is 
too small for the unit, the air-handler will be 
“starved” for air and air movement through the 

entire system will be reduced. This can cause prob¬ 
lems for the air-handler and can reduce the com¬ 
fort level in the home. In later articles, we will look 
at some of the issues concerning duct work in more 
detail. 

We hope you find this information helpful, es¬ 
pecially those who may not understand how their 
system operates. If you have any questions or 
thoughts that you would like to see information 
on, please feel free to pass them on to us and we’ll 
do our best to answer them here. Remember, if 
you have a question about something, several more 
members probably have the same question in 
mind, so don’t hesitate to ask. Next month, we’ll 
discuss the problems that can be found with the 
duct systems in manufactured housing and some 
helpful hints for correcting them. 

^ ^ ^ ^ ^ ^ ^ rpl 

Egyptian Electric 
1005 IV. Broadway 

Steeleville, IL 62288 
965-3434 

Willie Wirehand 

^ ^ ^ ^ ^ ^ ^ ^ A ^9 up up 

Cooperative Association 
10169 Old Highway 13 
Murphysboro, IL 62966 

684-2143 

Payment accepted 
with bills at these banks 

Carbondale 
Bank of Carbondale 

216 E. Main 

First Bank 
1500 W. Main 

First National Bank & Trust 
509 S. University 

Murphysboro 
Magna Bank 

1301 Walnut 

First National Bank & Trust 
1709 Walnut 

$ 

m 

m 

$$$$$$$$$$$$$$$$$$$$$ 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, make 
sure they are in the “on” position. 
3. If you still have no power, check with your neighbors 
to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday through 
Friday) call the office number nearest you: Steeleville 
965-3434 or Murphysboro 684-2143. 

After office hours: Steeleville area — Call 1 -800- 
606-1505 

Murphysboro area — Call 684-2144 
Someone is always on duty to take emergency 

calls after hours. 
5. Please give the person who answers your map, 
section and house (or locat.) number as found on your 
billing statement. 
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From the 
Manager’s Desk 

by Harry Kuhn 

CHINESE DELEGATION 

If you happened to read your newspaper in 
the beginning of February, you probably noticed 
that the cooperative was host to a group of about 
30 electrical engineers from China. Our state 
association has been working with the University 
of Illinois in setting up the visits to coopera¬ 
tives and this is the third group to visit our 
state. In addition to visiting our offices, they 
also visited Southern Illinois Power Co-operative 
and Shelby Electric Cooperative at Shelbyville. 

They are very interested in how we do things 
and in the equipment we use. They are particu¬ 
larly interested in substations and we took them 
to three of ours. Unfortunately, the wind chill was 
such that they could not stand to be outside too 
long in the clothes they were wearing, but they 
stood it as long as they could. They had a lot of 
interest in the oil-filled equipment we use in the 
substations and took a lot of pictures of the sta¬ 
tions and gathered all the name plate information 
they could. We also showed them how we provide 
service to an industrial customer and they were 
able to view the switchgear equipment inside the 
Tesa Tape building. 

We spent the afternoon in the Steeleville 
office explaining how we do various things and 
they had a lot of questions about our operation. 
The one question that they seemed to keep 
coming back to was how we managed to do all 
we do with only 44 employees. That was a hard 

question to answer without being able to compare 
how we perform a task to the way they would 
do it. Our impression is that labor is very cheap 
in China and that they do much by hand and 
probably use the state owned system as a means 
of providing employment. One of the interpreters 

did comment that China had many men that 
needed jobs. They also asked who watched to 
make sure that a lineman did his work correctly, 
so I got the impression that they have someone 
looking over everyone’s shoulder and that decisions 
are not made at the employee level. They asked 
if the government approved the building of a 
line to a customer, so I would assume the concept 
of a staking engineer meeting with a prospective 
customer and making a decision as to what 
is needed and the line is then built on that basis 
is not familiar to them. 

I rode with the group in their bus from 
Marion to Steeleville and I thought you might 
be interested in a couple of things they com¬ 
mented on. As we were coming into Carbondale, 
the youngest lady in the group made a com¬ 
ment and the interpreter told me she said, 
“Everything here is so neat and clean. Back home 

Xu Fang Ping, seated center, had his photo taken 
with his hosts. Seated from left are Harry Kuhn, 
EECA manager, Xu and Harold Dycus, EECA 
president. Standing from left are Lynn Gu, 
interpreter, and directors Ed Timpner, John Steele 
and Archie Hamilton. 
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it is so messy.” I asked what their impression 
was of all the cars on the highway and the inter¬ 
preter told me that they were really impressed 
by the fact that we had so many cars on the 

Harry Kuhn, EECA manager, points out a map 
location for the visitors. 

The two women engineers in the delegation get 
ready to take their turn going up in a bucket truck, 
while companions await their opportunity. Such 
equipment is rare in China. 

road and everyone obeyed the rules without 
any policemen in sight to make them do so. 
They also commented on the fact that we had 
so few people in the rural areas. They came 
from all the provinces of China and while China 
is a big country, they do have mountains and 
deserts and what is inhabited has high popula¬ 
tion density. 

We enjoyed their visit and wished we would 
have had more time to really get into the detail 
of how we do things. They were a very bright group 
of engineers and seemed to be up on most 
of the latest equipment even though they 
may not be able to afford it at this time. Their 
average monthly usage is only about 100 kwh’s 
compared to our 1200 kwh’s, so there is a limit 
on how much they can afford. They say that about 
90 percent of their rural area is electrified, 
but based on their usage, it would appear that their 
economy is about where we were when this 
cooperative went into business 58 years ago. They 
probably have lights and a television and not much 
else. 

PAST DUE BILLS 

Every utility is faced with the problem of col¬ 
lecting past due bills and when the temperatures 
are low and the bills are higher than normal, the 
problem is magnified. The members whose bills 
are past due seem to develop the attitude that it is 
our fault they used so much energy and they want 
to take it out on our employees. I can appreciate 
the problems they may have dealing with a high 
bill, but I have to point out that we did not build 
the residence, we did not install the heating and 
cooling system and we do not control the thermo¬ 
stat or their lifestyle. All we do is make the service 
available. When and how much it is used is the 
prerogative of the member and we have no control 
over that whatsoever. 

Left photo: Bryce Cramer displays a meter. At right, Richard McGill leads a tour of a substation. 
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It seems that we are spending more and more 
time on that very small percentage of members 
who do not pay without us initiating collection pro¬ 
cedures and we have decided that we have to 
change the way we handle those accounts. In the 
past, we sent a reminder notice, a disconnect 
notice and then had a serviceman leave a note on 
the door before we actually disconnected the ser¬ 
vice for nonpayment. We will continue to mail the 
two notices, but the second notice will be the final 
notice and if we do not receive a response, a 
serviceman will be dispatched to disconnect the 
service. At that point, his orders will be to 
disconnect the service, get a final reading and leave 
a note on the door that the service has been dis¬ 
connected for nonpayment. The note will contain 
instructions as to who the member should con¬ 
tact to make arrangements to get the service 
restored and there will be no negotiations between 
the serviceman and the member, if the member 

should be at home. Any discussions about getting 
service restored will be between the member and 
the billing supervisor at the Steeleville office. 

We believe the foregoing approach will better 
utilize our servicemen’s time and speed our col¬ 
lections process. Everyone pays for the time we 
spend in running after those that do not pay and 
we think it is therefore in everyone’s interest that 
we be as efficient in our efforts as we can be. 

OFFICE 
CLOSING 

Our offices will 
be closed on Friday, 
April 5, 1996, in 
observance of Good 
Friday. 

Do you know these people? 
General retirements of capital credits have Lists will be printed in the coming months in 

been issued for the years 1953-1975. The fol- order to locate these members, 
lowing people had service with Egyptian Elec- If you have information pertaining to these 
trie during those years and have left our service people, or their heirs, have them contact Diane 
lines. We have no current address for them, at 618-965-3434. 

Adams, James K. 
Adams, Robert S. 
Ballantyne, Kels 
Barber, Jerry 
Beckmann, Herbert 
Benson, W. A. 
Bigham, Walter 
Birkner, E. H. 
Blackburn, James 
Blumenstock, John 
Buzbee, Kenneth 
Byrnes, Robert 
Caton, Earl C. 
Chandler, Norman 
Chartrand, Don 
Comer, Raymond 
Conner, Robert H. 
Cosentino, Ferd 
Daniels, Gilbert 
Elkins, Christopher 
Ellis, Elbert 
Faust, Howard 
Ferris, Michael 
Foster, Carl 

Funk, David 
George, Lawrence 
Given, Robert C. 
Godwin, Russell 
Goodrick, Richard 
Green, James W. 
Grubb, Donald R. 
Hanley, John W. 
Hanne, Richard 
Hartleb, Hany H. Jr. 
Hayes, Don W. 
Herberer, Ronald 
Hurst, Ada 
Johnson, James E. 
Johnson, Robert 
Jones, Carl 
Kallio, Edwin 
Kilman, RexT. 
Lauf, William W. 
Laws, Richard 
Leggans, Robert 
Lehmberg, Raymond 
Lewis, Leo 
Lingle. Gordon 

Long, William 
Lurie, David V. 
Lusse, A. H. 
Majors, Jessie 
McIntyre, C. E. 
Menard, Maiy A. 
Mileur, Murl F. 
Miller, Frank E. 
Milligan, G. R. 
Mills, William 
Moore, Lonnie 
Morse, A. B. 
Newport, John 
Norman, Ernest L. 
Odum, Robert L. 
Parker, Monty 
Patrick, Floyd A. 
Phelps, Minnie 
Pick, Lena 
Poole, Robert H. 
Presswood, Christ 
Reynolds, Edward 
Robinson, R. W. 
Rose, Ruel 

Rowald, Herman 
Sanders, Ronnie 
Schindler, Leland 
Scott, Thomas J. 
Selby, James V. 
Shadowens, Irvin 
Spiller, Bon 
Stearns, H. Chajarle 
Sweet, John F. 
Taylor, Tom 
Terry, E. E. 
Thompson, Clarence 
Waldrop, Robert 
Waller, Roy 
Walls, Betty M. 
Wayner, Raymond 
Wendling, Wayne 
Williams, Frank 
Wisely, Donald 
Woelflin, Leslie 
Yankey, Roy K. 
Yates, W. J. 

If you contact Diane about a deceased member who received electric service from our 
cooperative after 1975, additional capital credits may be available for refund as a capital credit 
estate refund. The date of death is needed to process these funds. Providing this information 
when you call will expedite processing the refund. Thank you for your continued cooperation 
in finding these members. 
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The energy page 
By Bryce Cramer 

Last month, we discussed forced air heating sys¬ 
tems and their components and our intention was 
to discuss the duct systems in mobile homes this 
month. However, since then I have conducted 
several energy audits for members with new homes 
that had high energy usage this winter. Although 
these members thought they were building energy 
efficient homes, we found that they did not. Although 
some of the problems could be fixed, some could not 
as they needed to be corrected during the construc¬ 
tion process. This month, I would like to discuss a 
couple of things that can ensure that your new home 
is energy efficient so you do not have these same 
problems. 

On April 9, at 6:30 p.m., Doug Rye from Little 
Rock, Arkansas, will be at the Knights of Columbus 
Hall, 724 Mulberry Street, Murphysboro. Mr. Rye is 
a licensed architect and is probably the best known 
residential energy consultant in the nation. He is the 
founder of The Energy Clinic and is the host of the 
weekly radio and television series “Home Remedies.” 
He conducts more than 150 seminars each year on 
residential energy conservation and has received 
many awards for the construction of thousands of 
all electric homes and apartments. He is commonly 
referred to as “the King of Caulk and Talk.” 

We are pleased that we are able to bring Mr. Rye 
to southern Illinois for your benefit. During his 
seminars, he speaks on techniques and methods that 
make residential homes energy efficient. Nearly all 
of his recommendations are referred to as ‘no cost/ 
low cost.’ I have heard him speak four different times 
and I recommend that anyone in the construction 
industry (contractors and carpenters) or homeowners 
who are considering building a home in the next 
couple of years attend this workshop. 

The second item is called the Certified Comfort 
Home program and was designed a couple of years 
ago by the Electric Cooperatives of Illinois. Many of 
the items that Mr. Rye describes have been incorpo¬ 
rated into the program. The Certified Comfort Home 
program was intended to provide a system that will 
assure our members they are building energy effi¬ 
cient homes. Most programs of this nature specify 
exactly how the home must be built to meet the guide¬ 
lines of the program. However, this program recog¬ 
nizes the varying tastes and needs of homeowners 
and has a flexible rating system. If the home does 
not meet the standard of a particular guideline, points 
may be lost, but can be made up in another area by 
surpassing that standard. As long as the completed 
home meets or surpasses the minimum points 
allowed, it is certified as a Certified Comfort Home. 

The main part of the Certified Comfort Home pro¬ 
gram is a booklet called A Guide To Energy Efficient 
Construction Standards. This booklet is written so 
those not in the construction business can under¬ 
stand it. It tells how homes use energy and the tech¬ 
niques and methods we recommend during the 
construction process to help minimize energy 
consumption. 
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How does the program work? We recommend that 
you schedule an appointment with us so we can look 
at your floor plans. We will discuss the different tech¬ 
niques and methods of construction and how these 
apply to your home. We may make some suggestions 
concerning your floor plans that will make your home 
more energy efficient. Next, we will calculate the heat 
loss/gain for your home. This will help your heating 
and air-conditioning contractor size the equipment 
properly. It will also allow us to make operating cost 
estimates for different types of heating systems and 
equipment. 

If you are contracting out the construction of your 
home, we recommend you specify the home must be 
built to the Certified Comfort Home standards when 
soliciting bids from building contractors. By doing 
so, you know how the home will be built, and it 
allows for comparison between bids of the different 
bidders. As the home is being built, we will inspect it 
at five pre-set points. During these inspections, we 
will notify you or your builder if we observe potential 
problems. Our role in this inspection is not of 
quality control or verification of quality, but is for 
ensuring that the techniques and methods discussed 
during the pre-meetings are being used. 

Your home will be judged a Certified Comfort 
Home if it meets the minimum points upon 
completion. A sticker will be applied to the heating/ 
cooling system so that future homeowners will be 
aware the home is a Certified Comfort Home should 
you decide to sell it. You will also be given a certifi¬ 
cate of compliance that can be framed and hung on 
a wall. 

Does the program work? Four years ago, I built 
an all-electric home with many of the techniques that 
have since been incorporated into the Certified 
Comfort Home program. The house has 3,600 square 
feet of conditioned living space and a WaterFurnace 
geothermal heat pump. The bill for the January was 
1240 kwh’s ($92.45) for heating, refrigeration, hot 
water, etc. As you can see, the program does work. 

If you are planning or considering the construc¬ 
tion of a new home in the next couple of years or you 
are in the construction industiy, I would recommend 
you do not miss this opportunity to hear Mr. Doug 
Rye. If you would like more information on the 
Certified Comfort Home program, just call one of our 
offices and we will be glad to speak with you about 
it. 

Want to save money on your energy bills? 
Come Listen to 

Doug Rye 
April 9, 1996, 6:30 p.m. pM 

Knights of Columbus Hall i ' j v. 
Murphysboro 

Just call 684-2143 to register V y j 
Sponsored by Egyptian Electric. 

K&M Insulators & Authorized WaterFurnace Dealers lllr 
Williams AC & Heating and Fowler Heating & AC 
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with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

From the 
Manager’s Desk 

by Harry Kuhn 

AUTOMATED OUTAGE ANSWERING 
By the time you read this, every member 

should have gotten a letter from me informing them 
that the cooperative was installing an automated 
system for outage reporting. For those of you with 
touch-tone phone service, you will report your 
outage by keying in your phone number. If we do 
not have your phone number in the system, you 
will be asked to leave your name, phone number 
and a brief message on the voice recorder. Those 
without touch-tone service will also report their 
outage on the voice recorder. We would prefer to 
answer your outage call in person, but there is no 
way we can efficiently and economically do that. 
We know that you are annoyed with the constant 
busy signals when we have an outage, and we 
think you would prefer getting through to an 
automated system as opposed to not getting 
through to a live person. Approximately 60 
cooperatives have installed this system and the 
six I called were very happy with it. They thought 
their members were also more satisfied with the 
way their outage calls were handled. 

The system will be installed at the answering 
service we utilize and an operator will be moni¬ 
toring the system at all times. The first call will be 
taken by the operator, so anyone calling in after 
normal business hours will be able to talk to the 
operator if there is not an outage in progress. The 
operator will check all messages on the voice 
recorder as they come in, so I can assure you that 
your outage will be reported even though you may 
not have touch-tone service. 

The system is also set up so that you are asked 
to leave a message if you have knowledge as to the 
cause of the outage. The operator will be checking 
every message on the voice recorder on a continual 
basis to retrieve that kind of information. The 
system is also designed to call back any number 

that was keyed in during an outage to confirm that 
the service has been restored. The operator can 
choose any or all numbers that were keyed in and 
the system will call those numbers with a recorded 
message that asks the member to punch one 
number to verify that the power is on or another 
number to report that service has not been 
restored. Initially, we will probably call back quite 
a few numbers to demonstrate that the system did 
indeed record your outage. Once everyone is used 
to the system, we will call back enough numbers 
to satisfy ourselves that a circuit is back on. 

We will also have the ability to record messages 
on the system to let you know where we are 
having outages. All the cooperatives that I talked 
to said that a high percentage of the members 
calling in do not even key in their phone number 
after they hear the message and they know that 
the cooperative is aware of the outage in their area. 
That greatly increases the number of calls that can 
be taken during a given amount of time and cuts 
down on the busy signals. The system will answer 
seven phone lines at a time, so we believe that 
after the initial rush of calls you should be able to 
get through without much difficulty. 

Any new system takes some getting used to, 
so we ask for your patience and cooperation. The 
automated system applies only to after-hours calls. 
Calls during normal business hours will continue 
to be answered by employees of the cooperative. 

PAST DUE ACCOUNTS 
The letter you should have received also 

informed you of changes we are making in the col¬ 
lection of past due bills. We spend a great deal of 
time on collections and that cost is passed on to 
all members. Each month we mail 1,000 to 1,500 
late payment notices and then follow up with 500 
to 700 disconnect notices. If the disconnect notice 
does not bring a response, we then have a service- 

follow up with a note on the door and an even¬ 
tual disconnect for nonpayment if payment is not 
received. As you can easily visualize, the cost of 
postage, the time spent getting the mailings out 
and the time our servicemen spend on collections 
add up to a considerable expense. 

The whole collection process takes time and 
during this period the meter is still running and 

(Continued on page 12b) 
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(Continued from page 12a) 
the amount owed grows each day. Thus, the longer 
it drags out the more we are owed and the more 
we lose if the member moves out and does not 
pay the bills. In 1994 we wrote off approximately 
$44,000 as uncollectible, and that is after we have 
made all of our efforts and have used a collection 
agency and small claims court, when appropriate. 
Approximately 92 percent of the written off amount 
was service to rental property. 

After reviewing the whole process, we have con¬ 
cluded that we spend too much time on a very 
small percentage of accounts that either have 
no intention of paying or will not seek assistance 
or work with us until we show up to disconnect 
the service for nonpayment. We believe we need 
to reduce our collection expenses and shorten 
the amount of time between when a bill is 
due and when the service is disconnected for 
nonpayment. Therefore, in the future, we will mail 
the reminder notice and a disconnect notice 
and will disconnect the service for nonpayment 
without further notice if a member does not 
respond to the disconnect within the required 
number of days. The bottom line is that mem¬ 
bers who are having trouble paying their 
bill should not ignore our notices and they should 
talk to us long before we dispatch a serviceman 
to disconnect the service. Services that we dis¬ 
connect for nonpayment typically owe us for nearly 

three months of service and I do not believe 
it is unreasonable for us to expect payment. There 
is no question that electric service is pretty 
essential, but how many grocery stores or gas 
stations will let you take their groceries or gas 
for three months and not pay a penny? I would 
guess that it would be-hard to come up with 
one. 

BUDGET BILLING 
Winter keeps dragging out and we are buying 

record amounts of wholesale power, so I know 
your bills are high. That being the case, I will again 
bring to your attention that we offer budget billing 
and now is the time to sign up for the lowest 
average bills for the year. We reconcile the bills 
in May, so if you sign up now you will have 
12 months over which to spread the high bill 
months. For those of you who we bill each 
month, being on budget billing makes paying 
your bill directly out of your bank account each 
month pretty convenient because you will know 
far in advance what the amount will be each 
month. 

OFFICE CLOSING 
Our offices will be closed on Monday, 

May 27, 1996, in observance of Memorial 
Day.  

Do you know these people? 
General retirements of capital credits have 

been issued for the years 1953-1975. The 
following people had service with Egyptian 
Electric during those years and have left our 
service lines. We have no current address for 

them. Lists will be printed in the coming months 
to locate these members. 

If you have information pertaining to 
these people or their heirs, contact Diane at 

Ahne, Arthur 
Asher, Clyde 
Baltzell, Bess 
Baltzell, Harold E. 
Baralt, Luis A. 
Barrett, Paul 
Barringer, Virgil E. 
Bartelsmeyer, Karl L. 
Blumenfield, Jerald 
Borger, Raymond 
Bush, Billy G. 
Butz, Barbara 
Carter, Bernard D. 
Chapman, Wayne Ray 
Church of God c/o 

Ronald Wood 
Cox, Louie R. 
Cripps, Joe 
Devault, Keith A. 
Dietz, Richard D. 
Duty. Gerald 
Elder. Lonnie 

Ellis, Fred 
Frank, Arnold G. 
Gajewski, Robert A. 
Glauber, Charles 
Good, Darrel 
Gray. Philp E. 
Griese, Albert O. 
Guibor, Norman W. 
Hankla, Joe 
Hanna Sign Co. 
Harris, Russell J. 
Harrison, Darrel 
Hastings, Robert J. 
Helton. Marion 
Hendershot. Clarence 
Higgenbotham, James L. 
Hill, Marvin 
Holiday, Floyd Bruce 
Huggins, Everett 
Johnson, A. E. 
Kidd, Randell B. 
Klnofelter. Danny 

618-965-3434. 
Klope, John N. 
Lingle, Leo 
Linze, Leroy 
Lutz, Rollin J. 
Martinie, Kenneth V. 
McCollum, Errol C. 
McCoy, Marcus D. 
McMath, Oscar 
McVey, James 
Misselhorn, Wilbert 
Mitchell, Lawrence F. 
Modglin, Michael K. 
Morehead, Larry 
Morris, Bill 
Odom, Oran 
Otten, Clarence M. 
Qualls, Glenn 
Rabiega, William 
Rapp, Harry W., Jr. 
Reiman, O.D. & June 
Resczenski, Bertha 
Robertson, Billy Joe 

Ruehmkorff, Harold 
Sauerhage, Louis, Jr. 
Sheppard, James P. 
Shingleton, Ray 
Shufflebarger, William 
Smith, Della 
Sutton, Larry W. 
Thompson, Frederick 
Townzen, Richard 
VanPatter, Ruby Irene 
Vaskie, Mike 
Weber, Herb 
Weissenborn, Roy 
Welin, Gustav 
Wheetley, Avery 
Whelchel, Roy 
Williams, James E. 
Wingett, George A. 
Wood, Helen V. 
Wunderlich, Donald G. 
Young, Robert H. 

If you contact Diane about a deceased member who received electric service from our 
^operative after 1975, additional capital credits may be available for refund as a capital credit, 
state refund The date of death is needed to process these funds. Providing this information 
hen you call will expedite processing the refund. Thank you for your continued cooperation in 

finding these members. 

12b ILLINOIS COUNTRY LIVING ■ MAY 1996 



The Energy Page 
By Bryce Cramer 

When cold air blows around doors, windows or 
through cracks, we generally are aware of it and take 
steps to stop this loss of wasted energy. But there 
may be a hidden source of leaking air that costs you 
money and threatens your health and safety each and 
every time your heating or cooling system comes on. 
This is the air that leaks into and out of your heating 
/cooling duct system. This month we will focus on 
duct leaks in manufactured housing. 

Most manufactured houses (mobile homes) have 
relatively simple duct systems. Generally, the supply 
trunk runs the length of the home, in-line with the 
furnace. This trunk is normally placed below the 
subfloor and above the insulation and belly board/ 
road barrier. It is made from flat aluminum and formed 
into a rectangle that is approximately 6 inches high 
and 14 inches across. Depending on the length of the 
mobile home, two or more of these ducts may fit end 
to end with a slip joint to make up the required length. 
If the duct is directly below the floor of the mobile 
home, an X is cut in the top of the duct and the pieces 
folded back to allow a floor register to fit. If the duct is 
below the floor joists, an extension boot is inserted 
between the duct and the register. 

Double-wide homes generally have a similar duct 
system except that each half has its own metal trunk. 
The half that does not have the furnace in it will be 
connected to the other half by a piece of flexible duct 
that is installed after the home is set up. 

Leaks in duct systems not only increase operating 
costs, but can lead to dangerous and unhealthy 
situations. If the supply system is more leaky than 
the return, the heating system can cause the home to 
be de-pressurized. This is normally the situation with 
manufactured homes as they generally have no return 
duct system, just a grill in the furnace room door or 
the furnace that pulls return air in directly from the 
top of the unit. To understand how this happens, 
imagine a furnace with a blower that can move 1,000 
cfm (cubic feet per minute) of air. If the supply duct 
leaks 15 percent of this air to the outside (150 cfm), 
only 850 cfm of heated air is blown into the home, 
while 1,000 cfm is being pulled into the return sys¬ 
tem of the blower. This imbalance creates a negative 
pressure in the residence. When the inside of a resi¬ 
dence is under negative pressure in relation to the 
exterior, outside air will force its way into the resi¬ 
dence through any leak it can find. Not only is a por¬ 
tion of the air that you paid to heat lost to the outside 
by the leaks, but the air that is forced in from the 
outside is cold, causing the furnace to work even 
harder to heat your mobile home. 

This outside air can many times be full of pollen 
and mold, causing misery for those with allergies. Also, 
if there are any fossil fired appliances in the home, 
such as a gas water heater, the negative pressure can 
cause the flue to backdraft, pulling carbon monoxide 
into the living area. If the air pulled into the dwelling 
is from the crawlspace and this area is used for storage, 
fumes from stored chemicals or lawn mowers can be 
pulled into the mobile home. All of these can cause 
serious health and safety concerns. 

The opposite of this is when the return is more 
leaky than the supply. When this happens, the house 
will be under positive pressure and warm air will be 
forced out through the cracks. This happens especially 
in rooms when doors are closed to the room, closing 
the room from the return air system but allowing the 
supply system to deliver air to the room. When this 
happens, warm, moist air is forced through cracks 
into the wall cavities. As the skin of a mobile home is 
cold, this moisture can condense, causing mildew and 
decay of the wood structural members. Moist or damp 
insulation also has a lower R-value, causing increased 
heating costs. 

Following are some specific problems that may 
cause duct leakage. 

Leaks in the duct itself: This can happen at the 
end of the supply trunk. Many times the ends are rolled 
shut like a tube of toothpaste. If care is not taken, 
this joint can leak a considerable amount of warm air 
to the underside of the mobile home. Remove the last 
register on each end of the mobile home, and using a 
flashlight and mirror, examine the condition of this 
closing. If it is not properly sealed, use wood or card¬ 
board to cap the duct just past this register. The cap 
can be sealed in place with caulk or duct mastic 
(mastic can be purchased from most heating and air- 
conditioning contractors). 

Slip joints in long runs: Many times these joints 
have no sealant around them. If they can be reached 
from a register opening, they can be sealed from the 
inside of the duct. If you do not have access to them 
from a register, you may have to cut open the belly 
board/road barrier to make the repairs from the 
underside of the mobile home. After the repairs are 
made to the exterior of the duct, be sure to seal the 
road barrier. If air is allowed to get in through the 
road barrier, it can travel the full length of the joist 
span. 

In some modular homes, the plenum is mostly 
spiral flex duct. Flex duct joints should use a piece of 
rigid pipe at the joints as a connector. The spiral inner 
duct should be fastened with metal or nylon draw 
bands to the rigid piece and then coated with duct 
mastic. The insulation should then be pulled together 
over the rigid connector. Finally, the outer black 
visqueen vapor barrier should be pulled together and 
another metal or nylon band fastened around them. 
Many times, however, the spiral pieces are slipped 
together and the vapor barrier taped together with duct 
tape. This does not form an airtight joint and should 
be avoided if at all possible. 

Plenum connectors: This is where the duct fastens 
to the furnace or to a plenum extension below the 
furnace. Because the plenum is close to the blower, 
these joints are submitted to higher static air pres¬ 
sures than the other parts of the duct system and 
should be made as airtight as possible with the use of 
duct mastic. 

Boot/register leaks: Register extension boots 
should be fastened to the sub-floor on at least two 
sides of the boot and then sealed to the sub-floor and 
main duct trunk with either duct mastic or caulk. 
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Return air: Most of the time, there is no return air 
system for mobile homes. However, some units use 
the belly area of the home as a plenum. If your unit 
has return air grills in the floor, this is a good indica¬ 
tion that it has this type of system. With a belly return 
air system, it is imperative that the belly board/road 
barrier under the mobile home be in excellent condi¬ 
tion with no holes or rips. As this area will be under 
negative pressure, holes or rips will allow outside air 
to be drawn into the return air system. 

Cross over connections for double-wide units: Many 
times this piece of flex duct is either improperly 
installed, has come loose or has been damaged. The 
flex duct should be mechanically attached with screws 
or draw bands to the duct collar and then sealed with 
duct mastic. Most often though, this connection is 
made with duct tape that can come loose and allow 
the duct to leak air to the under side of the unit. If 
pets or wild animals can get under the unit, they may 
damage the duct by scratching or chewing on it. As 
flex duct is made of plastic materials, it is also sub¬ 

ject to deterioration from ultra-violet rays and can 
become brittle over time, allowing for easy damage. If 
the duct is tom or damaged, it should be repaired or 
replaced immediately. 

Mistake holes: Many times holes are found that 
were cut into the duct for no apparent reason. Possibly, 
register locations were miscalculated or changed in the 
manufacturing process. These can sometimes be found 
with a flashlight and mirror by looking in register 
openings or through the main plenum at the furnace. 

Because manufactured homes are made to be 
mobile, their duct systems are quite different from 
stick or site-built homes. For example, very little flex 
duct is used in site-built homes and there are no 
removable ducts or connections. If your manufactured 
home has any exposed duct below the unit, the duct 
should be inspected at least twice yearly, once before 
the cooling season and once before the heating season. 
These inspections might save you an unanticipated 
high utility bill and improve the air quality in your 
mobile home. 

$$$$$$$$$$$$$$$$$$$$$ 

Egyptian Electric 
1005 WL Broadway 

Steeleville, IL 62288 
965-3434 

Cooperative Association 
10169 Old Highway 13 
Murphysboro, IL 62966 

684-2143 

Payment accepted 
with bills at these banks 

Carbondale 
Bank of Carbondale 

216 E. Main 

First Bank 
1500 W. Main 

First National Bank & Trust 
509 S. University 

Murphysboro 
Magna Bank 

1301 Walnut 

First National Bank & Trust 
1709 Walnut Willie Wirehand 

$$$$$$$$$$$$$$$$$$$ $ 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, make 
sure they are in the “on” position. 
3. If you still have no power, check with your neighbors 
to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday through 
Friday) call the office number nearest you: Steeleville 

After office hours: Steeleville area — Call 1-800- 
606-1505 

Murphysboro area — Call 684-2144 
Someone is always on duty to take emergency 

calls after hours. 
5. Please give the person who answers your map, 
section and house (or locat.) number as found on your 
billing statement. 

965-3434 or Murphysboro 684-2143. 
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From the 
Manager’s Desk 

by Harry Kuhn 

MEMBER LETTERS 
All of you should have received a letter from 

me in regard to our procedures for disconnecting 
a service because of nonpayment, the new out¬ 
age answering machine we are installing and 
a request for information as to Social Security 
numbers and telephone numbers. The letters went 
out last week and the response to the request 
for information has been really good. We are 
getting a lot of Social Security numbers and quite 
a few telephone numbers. Since we already 
had over 80 percent of the phone numbers in 
the system, we did not expect to receive a great 
number of new ones, but we are pleased to 
find that the vast majority of the numbers 
that we do have appear to be correct. Having the 
phone numbers in the system will make the 
outage reporting system work a great deal more 
smoothly. 

We have had some members call in about 
the requested information and they were won¬ 
dering why we really needed this information. 
Primarily, they were questioning the need 
for Social Security numbers. As I have written 
in this space and in the letter that was mailed, 
Social Security numbers ensure that 20 years 
down the road, every member will get the capital 
credit refunds to which they are entitled. Similar 
names and remarriages can cause real problems 
in trying to identify the proper owner of the as¬ 
signed capital credits, but Social Security num¬ 
bers take out all the guess work and ensure 
accuracy. We have been refunding capital credits 
for about 10 years and we know now that we 
should have been obtaining the numbers from the 
very start. For those of you who may have some 
concerns about privacy, I will again assure you 
that we do not sell our records or share them with 
anyone. 

OUTAGE ANSWERING SYSTEM 
I am writing this on Friday, April 26, and on 

Wednesday night we were able to put the system 
on line and use it for the first time. We had a small 
outage and the system handled 12 incoming calls 
and it appears that everything went well. Of the 
12 calls, five were identified as being placed by 
rotary phones, which is a higher percentage than 
I would have thought. Since the system recog¬ 
nizes only touch tone technology, those five call¬ 
ers had to leave a voice message on the system, 
while those with touch tone could simply key in 
their telephone number. If you have a touch tone 
phone and the system does not recognize it as 
such, you either do not have touch tone service 
or your phone switch is not set to tone. I under¬ 
stand that Egyptian Telephone makes touch tone 
service available at no charge to all its members, 
but that GTE does charge for the service and you 
have to request it and pay a monthly fee. We think 
the system will greatly reduce the number of busy 
signals and improve our service to you. We ask 
that you be open minded and give it a fair trial 
and if there are problems, we need to know about 
them so that we can take action to resolve them. 

RURAL WATER 
I had previously reported to you on our ef¬ 

forts to provide rural water to a large part of 
Randolph County and some of the surrounding 
area. The feasibility study is complete and has 
been presented to your Board of Directors and 
also to the Randolph County officials. We are pro¬ 
ceeding with plans to get a project going and right 
now it appears that we will start with an initial 
phase to get water from Evansville to Baldwin and 
points in between and then expand the system 
from there. 

While we would like to get going with a project 
that would serve a far larger number of people, 
the availability of loan and grant funds is such 
that we will probably need to start small and try 
to build quickly from there. Hopefully the funds 
availability problem will resolve itself and we can 
submit an application for phase 2 of the project 
as soon as we get phase 1 started. We will do ev¬ 
erything we can to make this project a reality and 
will keep you informed as we progress. 
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Nominating Committee appointed 
To: Members of Egyptian Electric Cooperative 
Association 

Pursuant to the By-Laws of the Cooperative 
and in compliance with the United States Depart¬ 
ment of Agriculture Rural Electrification Admin¬ 
istration Revised Bulletin 20-19, notice is hereby 
given to the members of the Egyptian Electric 
Cooperative Association that the Cooperative will 
hold its 58th annual meeting of its members on 
Tuesday evening, August 6, 1996, at 7:30 p.m. in 
the Steeleville American Legion meeting room lo¬ 
cated on the west side of town and a block south 
of Broadway. 

Notice is further given that the terms of office 
of directors: Harold I. Dycus, Carbondale; 
Raymond C. Mulholland, Marissa; and Archie 
Hamilton, Ava; expire at said annual meeting. 

Notice is further given that the board of direc¬ 
tors of the Cooperative have appointed the follow¬ 
ing named persons as a nominating committee: 

W. Dean Bame, Ava 
Chester Brown, Rockwood 
Hubert Chapman, Carbondale 
Melvin Paul, Marissa 
Paul Pyatt, Pinckneyville 
James G. Smith, Carbondale 
John E. Steele, Campbell Hill 
Notice is further given that the above nomi¬ 

nating committee will meet at the Steeleville of¬ 
fice of the Cooperative, located at the west edge of 

OFFICE CLOSING 
Our offices will be dosed 

Thursday, July 4, in observance 
of Independence Day. 

Steeleville, Illinois, on Tuesday, June 4, 1996, at 
9 a.m., for the purpose of nominating candidates 
for election to the board of directors, and that all 
members interested may attend said meeting and 
participate. 

The by-laws also provide that the nominating 
committee, upon making their nominations, shall 
prepare and post at the office of the Cooperative, 
at least 30 days before the annual meeting, a list 
of nominations for directors. 

The by-laws further provide that any 15 or 
more members may make other nominations in 
writing over their signature not less than 25 days 
prior to the meeting. Additional nominations may 
be made from members at the meeting. 

The by-laws provide that each active member 
shall be entitled to one vote upon each matter 
submitted to a vote at the meeting of the mem¬ 
bers and that proxy voting is prohibited. 

A member having questions regarding the 
above proceedings may contact any officer or mem¬ 
ber of the board of directors for clarification or 
further information. 

Copies of the by-laws of the Cooperative are 
available and can be obtained at the Cooperative 
offices located at Steeleville and Murphysboro, or 
mailed to you upon your request. 

Respectfully submitted, 

Ray Mulholland 
Secretary 

What to do iff the power goes offf 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, make 
sure they are in the “on” position. 
3. If you still have no power, check with your neighbors 
to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Monday through 
Friday) call the office number nearest you: Steeleville 
965-3434 or Murphysboro 684-2143. 

After office hours: Steeleville area — Call 1 -800- 
606-1505 

Murphysboro area — Call 684-2144 
Someone is always on duty to take emergency 

calls after hours. 
5. Please give the person who answers your map, sec¬ 
tion and house (or locat.) number as found on your 
billing statement. 
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The energy page 
by Bryce Cramer 

Before you read further, I would like you to 
ask'yourself a question: “Do I own a heat pump?” 
What was your answer? I would guess that un¬ 
less you heat your home with a “heat pump” you 
answered “No.” But I would suggest that almost 
100 percent of the residences served by Egyptian 
Electric have at least one heat pump in it, if not 
more. Let’s add them up. 

For every refrigerator or deep freeze, add one. 
If you own a dehumidifier, add another one. If you 
have an air-conditioning system, add another. Got 
the picture? 

That’s right, each of these appliances is actu¬ 
ally a heat pump. Reach behind your refrigerator 
and feel the heat coming from the coil in the rear. 
The refrigerator’s compressor is pumping the heat 
that is inside to the coil in the back. If we reversed 
the flow of refrigerant through the system, we 
could actually heat the interior of the refrigerator 
to the point that it would be a low temperature 
oven. This is exactly what an air-to-air heat pump 
does to heat the interior of your home. 

Heat pumps work because heat (measured in 
British Thermal Units or Btu’s) moves from a warm 
area to a cooler area. By compressing the refriger¬ 
ant and regulating its pressure, the heat pump 
can cause the refrigerant to be warmer or cooler 
than the air around it. In the cooling mode, the 
refrigerant is allowed to evaporate in the coil in¬ 
side the air-handler, causing it to be cold. Be¬ 
cause it is Cooler than the air in the house, the 
refrigerant absorbs heat from the house. Before 
the refrigerant moves to the coil outside, it is com¬ 
pressed to a high temperature vapor, making it 
warmer than the air outside. As air moves across 
the outside coil, the refrigerant gives up it’s heat 
to the outdoors. In the winter, the flow of refriger¬ 
ant through the system is reversed, making it a 
heating system rather than a cooling system. 

A heat pump is a very efficient heating and 
cooling system because it does not convert en¬ 
ergy from one form to another to make heat. For 
example, a furnace must change propane from a 
liquid to a flame to make heat. It cannot create 
more Btu’s of heat than the amount of Btu’s that 
are in the original fuel. In fact, even the most effi¬ 
cient furnace loses nearly 10 percent of the Btu’s 
in the fuel up the flue. A heat pump, on the other 
hand, just uses energy to move heat from one place 
to another, from outside to inside. Most heat 
pumps can move nearly three times more Btu’s 
than they use in the process. 

One question sometimes asked about heat 
pumps is how they are sized. When a furnace and 
an air-conditioner are installed, the furnace is 
sized to the heating requirement and the air-con¬ 
ditioner is sized to the cooling requirement. In 
southern Illinois, the cooling load is less than the 
heating load. One of the factors involved with air- 
conditioning comfort is the level of humidity in 
the home. The lower the relative humidity, the 

more comfortable we feel. If an air-conditioner is 
too large, it “short cycles” and does not remove 
enough humidity from the air. Because a heat 
pump is also the air-conditioner, it must be sized 
to the cooling load of the home to ensure we have 
the proper level of comfort. 

As it gets colder outside during the winter, the 
amount of heat (Btu’s) needed in the home to 
maintain the thermostat setting increases. At the 
same time, the amount of heat that the heat pump 
can move to the inside decreases because as it 
gets colder outside, there is less heat available in 
the air for the heat pump to move. The tempera¬ 
ture where the amount of Btu’s moved and the 
Btu’s required by the home are equal is called the 
balance point. This temperature for most homes 
is around 27°. If it is colder than this, the heat 
pump needs help to maintain the thermostat set¬ 
ting. 

This is usually done with electric strip heat¬ 
ers. If the thermostat is calling for heat and the 
heat pump cannot move enough heat from the 
outside, the strip heaters will come on. The ther¬ 
mostat does this automatically. This is the rea¬ 
son it is recommended that heat pump 
thermostats not be adjusted up and down 
throughout the day. When you lower the thermo¬ 
stat setting and then raise it, it thinks that the 
heat pump is not moving enough heat and will 
force the strip heaters on. This can lower the over¬ 
all efficiency of your heat pump. We recommend 
that you set your thermostat to the level of com¬ 
fort that you want and then leave it there unless 
you are going to be gone for an extended period of 
time (three to four days). 

One complaint about heat pumps is that they 
are “cold”. I do not feel that this is the heat pump’s 
fault nor is it a problem with heat pumps in gen¬ 
eral. When people say that heat pumps are cold, 
the problem can usually be found with either the 
house or the duct system. All forced-air heating 
equipment has what we call “temperature rise”. 
In other words, how much do they raise the tem¬ 
perature of the air going through the system? Heat 
pumps generally have a 22° rise. If the thermo¬ 
stat is set at 72°, the air coming into the air han¬ 
dler will be 72° and the air coming out of the supply 
duct should be 94°. Air that is 94° should feel 
warm and be more than sufficient to heat a house. 

House problems are found when the house 
does not have proper insulation levels and/or is 
very drafty and leaky. So much cold air from out¬ 
side is allowed to enter the house through cracks 
and holes that the house would feel cold and drafty 
no matter what type of heating system were in the 
house. 

As we discussed in earlier articles, there can 
be a number of problems with duct systems. If 
the duct system is not properly sized, the air can 
race out of the registers and feel cold. This is simi¬ 
lar to how your breath feels on your hands. If you 
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open your mouth wide and blow into your hands, 
you can actually warm your hands. You probably 
did this many times this past winter. But have 
you ever burned your hand and blown on it to 
cool it? How can your breath, which stayed the 
same temperature, both warm and cool? Think 
about what you did to make your breath cool the 
burn. You pursed your lips and made the opening 
that the air goes through smaller. By doing this, 
you raised the velocity of the air. The same amount 
of air came out of your mouth, but it’s speed was 
faster. This higher velocity caused the moisture 
on your skin to evaporate, making your skin cool. 
The same thing happens when a duct system or 
parts of it are improperly sized. 

As we also discussed in earlier articles, most 
duct systems leak air, either into them (return side) 
or out of them (supply side). If all of the duct 
is within the building envelope, there probably 
is no effect on your system. But if part of the 
system is in an unheated attic or crawlspace, 
the performance of your heat pump can be 
dramatically reduced. If the return system of the 
heat pump is outside, of the building envelope 
and leaks, cold air will be drawn into the duct. 

Instead of 72° air returning to the system, the air 
temperature will be lower. If the returning air is 
lowered, to say 60°, the air coming out of the 
supply registers will be 82° (remember the 22° 
rise). This is much colder than the 94° that we 
should expect. The comfort in the home, as well 
as the efficiency of the systein, will be lowered 
substantially. 

How can you find out if your home and/or duct 
system is appropriate for a heat pump? First, the 
Cooperative offers blower door tests and heat loss/ 
gain calculations for its members at no charge. 
The blower door test will determine the overall 
leakage rate of your home and show you were the 
leaks are. The heat loss/gain calculations give you 
the proper size heat pump for your home. 

Secondly, contact a reputable heating contrac¬ 
tor. A trained contractor can calculate the proper 
size duct for your home and heating system. 

If you are building a new home, consider build¬ 
ing it to the specifications of the Certified Comfort 
Home program. By doing so, you will know that 
your home will be comfortable and efficient and 
that a heat pump will provide you with year-round 
comfort and efficiency. 

Do you know these people? 
June 1996 

General retirements of capital credits have will be printed in the coming months in order 
been issued for the years 1953-1975. The fol- to locate these members. 
lowing people had service with Egyptian Elec- If you have information pertaining to these 
trie during those years and have left our service people, or their heirs, have them contact Diane 
lines. We have no current address for them. Lists at 618-965-3434. 

Allen, Marjorie T. 
Badre, Albert 
Bartlett, Bryan A. 
Becker, Fred 
Berner, Richard 
Bierbrauer, Charles 
Bozarth, Jerold D. 
Braeutigana, Roger 
Breeden, Norman L. 
Brown, Dean R. 
Burns, Roy L. 
Campbell, Robert 
Carle, Roy 
Cavaness, George R. 
Childers, Dallas E. 
Clark, Thelma L. 
Claunch, Ralph 
Cognac, H. A. & 
Chastine 
Colnan & Company 
Davis, Everett F. 
Davis, Otis L. 
Eisenhauer, Bernard 

Ekker, Charles 
Fein, Albert . 
Fildes, Charles E. 
First Penetecost Church 
Frazier, Rita 
Fuller, Bob L. 
Gallagher, Victor R., Jr. 
Garrison, Larry L. 
Hagler, H. L. & Esther 
Helton, Edward 
Hilliard, Clifford 
Howard, Anna L. 
Hunt, James G. 
Jones, William E. 
Klein, W. Richard 
Koller, F. W. & Barbara 
Liefer, Lowell R. 
Linnertz, John W. 
Lipe, Willey H. 
Malone, William 
McFadden, Clovis 
Meyer, Henry 
Midgett, Gene 

Miller, C. W. & Nellie 
Niestrath, Jan L. 
Nigg, Bernard 
Payne, Irene R. 
Pearce, Ralph T. 
Perrine, Larry 
Phelps, Charles A. 
Phelps, Ray 
Phemister, Louis 
Phillips, D. A. & Anna 
Phillips, Ernst 
Pritchett, Charles E. 
Rands, Robert L. 
Ratcliff, Meredith 
Reiman, Paul G. 
Ritchey, Jerry 
Rogers, William H. 
Rosenthal, Robert 
Schroeder, Albert 
Shaw, Gilbert 
Shelby, Alonzo 
Shemonic, Eugene O. 
Shepard, Don 

Sinclair, Helen 
Smith, Herman D. 
Smith, L. Edward 
Smith, Richard Lee 
Snider, Gene 
Sola, Dan 
Solden, Dan R. 
Sonner, Jan 
Spencer, William R. 
Stagen, Gary L. 
Stallings, Arthur 
Stark, Kent 
Starkey, Robert G. 
Stocks, James 
Stone, George C. 
Teller, Janet 
Thompson, Earl 
Thompson, Eunice L. 
Tubutis, Walter 
Tweedy, James A. 
Ward, Don W. 
Webb, Barton 

If you contact Diane about a deceased member date of death is needed to process these funds. Pro- 
who received electric service from our cooperative viding this information when you call will expedite 
after 1975, additional capital credits may be avail- processing the refund. Thank you for your contin- 
able for refund as a capital credit estate refund. The ued cooperation in finding these members. 
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with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

From the 
Manager’s Desk 

by Harry Kuhn 

Outage Answering Machine 

The automated answering machine is in ser¬ 
vice and seems to be working as we anticipated, 
although thus far we have only had a couple of 
multiple outage situations to try it on. We did 
discover, however, that those of you who call 684- 
2144 instead of the toll-free 800 number will still 
have access to only one telephone line. There¬ 
fore, everyone should switch to the 800 number 
to fully utilize the machine’s ability to answer 
seven lines at a time. 

Since you are the ones using the phone sys¬ 
tem to call us, we have no way of knowing that it 
is not working unless you tell us. A couple of 
weeks ago a member called me and complained 

. that we were not answering the phone at the 
Murphysboro office shortly after 8:00 a.m. be¬ 
cause all he was getting was a click and a dead 
line. Upon checking it out, we found that we had 
a problem on one of our telephone lines which 
the phone company was able to correct rather 
quickly. Without the member letting us know, the 
problem would have persisted and other mem¬ 
bers would also have been frustrated in their at¬ 
tempts to reach us. 

Our phone system is set up whereby some¬ 
one will answer it during normal business hours 
and you should not get a recording unless we 
have switched to the outage answering machine 
during a very large outage. After regular hours 
you should either get a recording or someone at 
the answering service. A phone that rings with¬ 
out an answer or one that simply goes dead is an 
indication that the system is not working as it 
should. If you encounter that problem, you might 
try one of our other listed numbers. The 800 num¬ 

ber goes directly to the answering service while 
all other numbers go through either the Steeleville 
or Murphysboro office. 

DISCONNECT FOR NONPAYMENT 
Recently all members were mailed a letter in¬ 

forming them of our new policy in regard to dis¬ 
connection of service because of nonpayment of 
electric bills. The only changes from our previ¬ 
ous practices are that we will no longer leave a 
note on the door that the service is about to be 
disconnected and the serviceman will no longer 
collect past due bills. We will mail the usual re¬ 
minder notice and the disconnect notice and if 
the member does not respond to the disconnect 
notice within the stated numbers of days from 
the date of the notice, the service will be discon¬ 
nected without further notice. 

We initiated the new procedures last week and 
as we expected, we had some members who were 
less than happy. Most of those who were the most 
irate claimed that they did not receive any of our 
notices, but our response to those claims is that 
we mailed out the two notices and the letter from 
me and none of them were returned as undeliv¬ 
erable. Also, each of us who has the responsibil¬ 
ity to pay an electric bill knows that payment is 
due each month and it is a rather poor excuse to 
claim that we did not pay the bill for two or three 
months because the utility did not send out more 
than two notices that the account was past due. 

The basic facts are that most of the discon¬ 
nects for nonpayment are for accounts that are 
two to three months in arrears and no effort has 
been made to contact us or to work with us. In 
1994 we wrote off approximately $44,000 as un¬ 
collectible and that amount rises each year. We 
are of the opinion that in fairness to those who 
pay your bills and make up for the losses, we 
owe it to you to hold those losses to a minimum 
and make our best effort to collect past due bills. 
I do not think you’d expect anything less of us. 

To repeat what I have said many other times, 
do not ignore our notices if you are having trouble 
paying your electric bill. If a member does not 
respond to the disconnect notice, we can only 

Continued on page 12b... 
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Continued from page 12a... 

assume that the member does not intend to pay 
and we will disconnect without further notice. 
Once a service is disconnected for nonpayment, 
all payments up to the date of cutoff are due and 
an additional security deposit may be required. 
Also, the member will have to come to one of the 
offices to make arrangements to have the service 
reconnected. 

MAINTENANCE OUTAGES 
We maintain approximately 2,000 miles of line 

and have around 40,000 poles and a vast amount 
of hardware associated with all those miles of line. 
The system does require a lot of maintenance and 
in the course of doing that maintenance we take 
a number of outages during regular working 
hours. Much of this maintenance is done as it 
fits in with other work, so in many cases we do 
not know just when we are going to do the work. 
Weather is also a factor and may cause us to de¬ 

lay planned maintenance or to do maintenance 
on short notice that we had not planned on doing 
at that particular time. 

It has been our practice over the years not to 
notify members of maintenance outages, except 
where a large number of members will be affected 
and we can plan the maintenance some days in 
advance. We realize that having your electric ser¬ 
vice interrupted can be an inconvenience, but we 
believe it is better to do the maintenance during 
the day on a controlled basis as opposed to hav¬ 
ing to do it in the middle of the night under ad¬ 
verse weather conditions. All the maintenance we 
do is for the purpose of improving system reli¬ 
ability and keeping your power on. We ask for your 
patience and understanding when we take short 
interruptions during the work day. Fixing a po¬ 
tential problem during the day is going to result 
in a lot shorter outage and less inconvenience that 
fixing the problem when it fails during off duty 
hours under the worst of weather conditions. 

How to estimate capital credits 
Total margins of $1,222,813.54 for 1995 have been allocated on the books of Egyptian 

Electric Cooperative. You may estimate the amount allocated to your capital account as 
follows: 

Step 1. Add up the total amount paid for energy charges only. 
Do not include taxes or late payment charges. 

Step 2. Multiply total kwh used in 1995 by .045497209. 

Step 3. Subtract Step 2 from Step 1. 

Step 4. Multiply Step 3 amount by .230163485. 

The amount computed in Step 4 represents the total amount of capital credits allo¬ 
cated to your account. To determine the amount of operating margins allocated due to 
Egyptian Electric’s operations, multiply the amount in Step 4 by .8083. 

Mark your calendars!!! 
Annual Meeting, Thursday, August 6 

Office closing 
Our offices will be closed on 

Thursday, July 4, 
in observance of 

Independence Day. 
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THE ENERGY PAGE 

by Bryce Cramer 
“Our propane usage would be much higher, but 

our electric bills are very reasonable.” That’s what 
cooperative member David Golding from the 
Chester area says about his add-on heat pump. 
Golding installed an add-on heat pump with a pro¬ 
pane furnace in 1993. In fact, he feels that with 
the Cooperative’s rates, he saves almost $500.00 
per year compared to similar homes with other 
utility suppliers. 

Add-on heat pumps take advantage of the effi¬ 
ciency of heat pumps and combine it with your 
existing electric, propane, natural gas or oil fur¬ 
nace to make a very economic heating and cooling 
system. Because they use the air handler of your 
existing system, both purchase and installation 
costs are reduced considerably. 

Heat pumps are extremely efficient at tempera¬ 
tures above 30°. Temperatures in southern Illinois 
are above 30° eight-five percent of the 
winter so an add-on heat pump can 
supply the majority of the heating 
needs of most homes. This can lower 
the heating costs for most homes by 
thirty percent from their current costs. 

When the temperature falls below 
30°, your existing heating system takes 
over. Ted Williams, a heating contrac¬ 
tor in the Carbondale area, says that 
this happens in one of two ways. Most 
companies manufacture their units to 
be operated in a ‘restricted’ mode. An 
outdoor thermostat senses the tem¬ 
perature outside. If the temperature 
is above the adjustable balance point, 
the add-on heat pump supplies the 
heating needs of the home. When the temperature 
falls below this, the existing system heats the home. 

Williams also stated that most manufacturers 
offer controls that allow their units to be operated 
in ‘unrestricted’ mode. In this mode, a two stage 
indoor thermostat controls the operation. When the 
first stage of the thermostat senses the need for heat, 
the add-on unit comes on. If the heat pump cannot 
warm the house enough (generally below 27°, de¬ 
pending on the size of the unit and how windy it is), 
the second stage causes the existing heating sys¬ 
tem to take over heating the home. 

According to Williams, an add-on heat pump 
and a ‘package heat pump’ operate very similarly. 
The main difference according to Williams is how 
the system switches from the heat pump to the 
auxiliary heat. On a package unit, the electric strip 
heat is installed above the heat pump coil in the 
supply air plenum. This allows the heat pump and 
the strip heat to operate simultaneously. With an 
add-on unit however, the existing heating system 
is below the coil and both systems can not operate 

at the same time. If they did, the heated air from 
the existing system would cause the heat pump 
coil' to malfunction. 

According to John Voss with Voss Heating and 
Air, installing an add-on heat pump is very similar 
to installing a central air conditioning system. All 
that is required is to install the heat pump coil be¬ 
tween the existing system and the plenum and to 
install the outside unit. In fact, most people can not 
tell the difference in looks between an add-on heat 
pump and a central air-conditioning system. 

According to Mr. Harry Kuhn, General Manager 
of Egyptian Electric Cooperative, add-on heat pumps 
with a fossil fueled existing heat system work well 
for the Cooperative. Kuhn explained that the Coop¬ 
erative pays for its electricity from the Southern Il¬ 
linois Power Cooperative in two parts, the 
kilowatt-hours used and the peak demand that oc¬ 
curs each month. When members install an add-on 

heat pump with a propane, gas or oil 
furnace, these members now use kwh’s 
for heating. However, when the tempera¬ 
ture falls below 27-30°, these member’s 
heating systems convert to the fossil fur¬ 
nace. These systems do not increase the 
system demand of the Cooperative. Be¬ 
cause the Cooperative sells more kwh’s 
without increasing its demand charges, 
the average price per kwh is held down. 
This is why the Cooperative offers a 
$300.00 rebate for those members who 
install this type of system. 

Thornton Douglas, another member 
of the Cooperative, says the rebate was 
one of the reasons he installed an add¬ 
on heat pump when he wanted to install 

a central air-conditioning system. According to Dou¬ 
glas, the $300.00 rebate nearly paid for the differ¬ 
ence between the heat pump and the air-conditioner. 
And his propane usage went down considerably 
while his electric usage only slightly increased. 

Mr. Kuhn says that the summer is a good time 
for members with fossil heating systems to consider 
add-on heat pumps, especially if their air condi¬ 
tioning system gives out. If they have to install a 
new air conditioner, upgrading to an add-on heat 
pump will help then lower their heating bills. He 
also says that the new heat pump is probably more 
efficient than their old air-conditioning unit, so they 
will save energy in the summer too. 

If you heat with a gas, propane or oil furnace 
that is in relatively good condition and your air 
conditioner goes on the blink this summer, con¬ 
sider upgrading to an add-on heat pump to help 
lower your winter heating bills. Both members 
Golding and Douglas did and would do it again if 
they were faced with the same decision. 

To apply for 
the rebate, con¬ 
tact either office 
of Egyptian Elec¬ 
tric. You will be 
supplied with a 
Contractor Certi¬ 
fication form for 
your contractor 
to sign when he 
has completed 
the installation. 
Upon receipt of 
this and verifica¬ 
tion of installa¬ 
tion, a check ivill 
be issued to you. 
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Do you know these people? 
July 1996 

General retirements of capital credits have been issued for the years 1953-1975. The following 
people had service with Egyptian Electric during those years and have left our service lines. We have 
no current address for them. Lists will be printed in the coming months in order to locate these 
members. 

If you have information pertaining to these people, or their heirs, have them contact Diane at 
618/965-3434. 

Angeli, Dino 
Arrington, William 
Atchison, Dolores 
Babcox, Neil 
Bagby, Marsolie 
Bagley, Roger 
Bjerke, Dave 
Bower, Cecelia 
Bower, Ralph C. 
Brasel, Wretha 
Brazitis, Levis 
Briggs, Bonnie 
Carrell, J. Craig 
Churney, James 
Cliff, Raymond 
Comerio, Mike 
Connell, Dan 
Cox, Danny 
Cox, Larry 
Crowell, Michael J. 
Detorres, Rafael 
Dietz, Michael D. 
Dillinger, Gary R. 
Dingerson, Michael 
Doerr, Louis A. 
Dunning, John A. 
Durrant, L.O. 

Eaton, Robert W. 
Ehrenfreund, David 
Ellis, Melvin C. 
Florio, Philip, Jr. 
Foster, Henry E. 
Fritsche, Meta 
Gale, Ralph Ray 
Gateway, Marina 
Gename, David L. 
Gibson, L.E. 
Grammer, John Dale 
Griffith, Terry 
Grimes, Ed A. 
Guier, Patricia Ann 
Gwaltney, Eddie W. 
Hall, Charles A. 
Hargis, Lester 
Hargis, Majorie 
Harper, Douglas W. 
Harrison, Nelson W. 
Hille, Mary 
Howerton, Michael G. 
lubelt, Theresa 
Jacobus, Fred 
Johnson, Jay 
Jones, Bennie H. 

Jones, Frank E., Sr. 
Junger, Leo 
Kist, David J. 
Knapp, William E. 
Koenig, George 
Kraft, Dennis G. 
Levine, Steven 
Lewis William M. 
Littlejohn, Ernest 
Long, Howard R. 
Long, Sue 
Maue, Jerry 
McCarty, Margaret A. 
Miller, Jerry L. 
Moore, Joe A. 
Morey, William F. 
Morris, Carl E. 
Moutria, Alfred 
Murray, Robert Urban 
Nielsen, Mary L. 
Noble, Willis E. 
Patterson, Rene 
Pedersen, Franklin D. 
Phillips, Mark E. 
Pizzato, Allan A. 
Plains Leasing 

Range, Grace 
Reed, Charles L. 
Reeves, Milton J. 
Robinson, Zeno 
Schneider, Olive 
Schroeder, Michael 
Scuras Agency, 

James B. 
Shingleton, James W. 
Sistak, Robert J. 
Smith, Bob D. 
Steele, Robert 
Stephens, Russell B. 
Sulski, Robert B. 
Surman, Jess Paul 
Symcor, Inc. 
T.S. & S. Creosoting 
Vercillo, John 
Vick, Jerry 
Weimann, Frank P. 
Whiting, Jack 
Wiedlocher, Lany F.. 
Williams, Stephen M. 
Wilson, H. Kenneth 
Wood, Richard W. 
Yancey, Daniel E. 

If you contact Diane about a deceased member who received electric service from our cooperative 
after 1975, additional capital credits may be available for refund as a capital credit estate refund. The 
date of death is needed to process these funds. Providing this information when you call will expedite 
processing the refund. Thank you for your continued cooperation in finding these members. 

What to do if the power goes off 
We offer these suggestions: 
1. Check your main fuses or circuit breakers. 
2. Check your meter pole. If you have breakers, 
make sure they are in the “on” position. 
3. If you still have no power, check with your 
neighbors to see if they have power. 
4. During office hours: (8 a.m.-4 p.m., Mon¬ 
day through Friday) call the office number 
nearest you: Steeleville 965-3434 or 

Murphysboro 684-2143. 
After office hours: Steeleville area — Call 

1-800-606-1505 
Murphysboro area — Call 684-2144 
Someone is always on duty to take emer¬ 

gency calls after hours. 
5. Please give the person who answers your 
map, section and house (or locat.) number 
as found on your billing statement. 
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Invitation to the 
annual meeting 
from the 
board of 
directors 

On behalf of the board of directors of Egyp¬ 
tian Electric Cooperative, I extend a personal in¬ 
vitation to attend your cooperative’s 58th annual 
meeting. The meeting will be held at Steeleville’s 
American Legion Hall on Tuesday, August 6, 1996. 
The hall is air-conditioned and has been very com¬ 
fortable in past years in spite of the summer heat. 

Registration will begin at 6 p.m., and each 
member registering will receive a free gift for at¬ 
tending. All members registered by 7:30 p.m. will 
be included in the drawing for our 58th Anniver¬ 
sary Prize, the two grand prizes of $100 electric 
credit and the ten $20 credits to be applied on an 
electric bill. At the conclusion of the meeting, all 
members present will be eligible for the drawing 
of other attendance prizes. 

As in the past few years, we are planning a 
very short business meeting to conduct the nec¬ 
essary business affairs of the cooperative and we 
will conclude the meeting with a speaker. From 
past experience, the most effective method of get¬ 
ting word to the members about the annual meet¬ 
ing is for those reading this announcement to tell 
others about the meeting. Please help us out and 
remind your friends and neighbors about the an¬ 
nual meeting. Better yet, bring them with you and 
let’s have a big turnout. This is your opportunity 
to participate in the operation of your cooperative 
and we promise to keep the meeting short and 
get you home at a reasonably early hour. 

Harold I. Dycus, President 
Board of Directors 

Official Notice 

Egyptian Electric 
Cooperative 
Association 

58th Annual Meeting 
August 6,1996 • 7:30 p.m. 

American Legion Hall 
South Chester Street 

Steeleville, Illinois 

Action will be taken on the following mat¬ 
ters: 

1. Report on the number of members 
present, in order to determine the existence 
of a quorum. 
2. Reading of the notice of the meeting and 
proof of the due publication or mailing 
thereof, or the waiver or waivers of notice of 
the meeting as the case may be. 
3. Reading of unapproved minutes of pre¬ 
vious meeting of the members and the tak¬ 
ing of necessary action thereon. 
4. Presentation and consideration of re¬ 
ports of officers, trustees and committees. 
5. Election of board members. 
6. Unfinished business. 
7. New business. 
8. Adjournment. 

Ray Mulholland, Secretary 
Board of Directors 
Egyptian Electric Cooperative 
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From the 
Manager’s Desk 

by Harry Kuhn 

Annual Meeting 
It is that time of year again and I call to your 

attention the official notice of the annual meet¬ 
ing that is contained in this issue of the maga¬ 
zine. Last month’s issue of the magazine was in 
error when it stated that the meeting was going 
to be held on Thursday, August 6th. The date is 
right, but the 6th happens to be a Tuesday. Be¬ 
cause of scheduling conflicts, we moved to a Tues¬ 
day evening, so please make note of the correct 
date on your calendars. 

As usual, we are planning a short business 
meeting and will have a guest speaker to close 
out the evening. The meeting will be held in the 
American Legion Hall in Steeleville and those of 
you who have attended in the past know that it 
is air conditioned and quite comfortable. So, mark 
your calendars and plan to attend. It is your 
cooperative’s annual meeting and it is not a meet¬ 
ing without you. 

Rotary Phones 
We have had several opportunities to utilize 

the automated outage answering machine dur¬ 
ing the past month and we have been somewhat 
surprised by the number of rotary dial phones 
that we apparently have on the system. We seem 
to be running better than 50 percent rotary dial 
calls and that is considerably higher that what 
other cooperatives have experienced when they 
installed an automated system. If you have a 
rotary dial telephone, it means you have to use 
the voice message feature of the system which is 
slower than simply keying in your phone num¬ 
ber. Having to use the voice message portion of 
the system also means that you are on the phone 
line longer and less calls can then be taken over 
a given time period. 

If you call the outage number from a touch 
tone phone, the system will ask you to key in 
your phone number. After you key in your num¬ 
ber, the system will check the data base and if it 
finds your number, it will tell you that your out¬ 
age is being reported. If it does not find your 
number, it will repeat the number you keyed in 
to have you verify that it is correct and if you do 
so, it will transfer you to the voice message sys¬ 
tem. If the system goes directly to the voice mes¬ 
sage recorder, it means that it did not recognize 

your phone as being touch tone. If that has hap¬ 
pened to you, we would like to hear from you so 
that we can follow up on it and see if there is a 
problem. 

EVERYONE should use 800-606-1505 to re¬ 
port their outage. Using the 684-2144 number 
in the Murphysboro area means that you have 
access to only one telephone line, instead of 
seven, and you will encounter busy signals. 

Retail Wheeling 
The issue of retail wheeling is getting a lot of 

attention and some states and utilities are pro¬ 
ceeding with pilot programs to see just how re¬ 
tail wheeling would work under actual operating 
conditions. Most of the pilot programs involve 
large industrial type loads that can be metered 
continuously for the purpose of dispatching gen¬ 
eration capacity. Since each utility is responsible 
for furnishing generation for all the load it serves, 
it must have a means of continuously monitor¬ 
ing all loads that it would serve outside of its 
own system and dispatch generation accordingly. 
That being the case, it would seem that it would 
be very expensive to do the continuous monitor¬ 
ing for each residential load a utility might serve 
outside its own systems. 

Retail wheeling, if it comes, will probably be 
available to large loads first and because of their 
size, those loads will be able to negotiate for the 
cheapest power. Therefore, it would follow that 
residential customers would get what is left and 
that is one of our main concerns. We think that 
there will be cost shifting similar to what has 
happened in the phone industry. I recently saw 
a graph of what has happened to phone costs 
since deregulation in 1984. Using 100 as the 
baseline for January 1, 1994, long distance rates 
are now around 75 and local service is approxi¬ 
mately 160. Thus, if you make a lot of long dis¬ 
tance calls, you are probably coming out ahead. 
If you use mostly local service, deregulation has 
probably raised your costs. 

A well known national newsletter is predict¬ 
ing that local telephone rates will jump over 
$10.00 per month in the next three to four years 
due to the fact that phone companies are subsi¬ 
dizing the rural areas that cost much more to 
serve. Anyone can make a prediction, of course, 
but there is no doubt that lower density areas 
cost more per customer to serve and that is why 
we do not think residential customers will have 
much bargaining power as compared to veiy large 
concentrated industrial loads. If a system is left 
with only the small, low density loads, it would 
seem reasonable to assume that rates for those 
customers would have to go up because the fixed 
costs for the distribution system are still there 
but the load base is smaller. 

If you look closely at who is pushing for re- 
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Minutes of the Nominating Committee 
The Nominating Committee, in compliance 

with the by-laws of the Egyptian Electric Coop¬ 
erative Association, met in Steeleville, Illinois, in 
the office of the Cooperative, on June 4, 1996, at 
9:00 a.m., to nominate candidates for the office 
of Director of the Cooperative to serve for a three- 
year term and to be voted upon by the member¬ 
ship of the Cooperative in its Annual Meeting to 
be held on August 6, 1996, in the Steeleville 
American Legion Hall. 

Attorney William Broom opened the meeting 
by stating that the purpose of the Nominating 
Committee is to nominate candidates for the of¬ 
fice of Director of the Cooperative, and that the 
terms of Mr. Harold I. Dycus, Mr. Archie Hamilton 
and Mr. Raymond Mulholland were expiring this 
year. 

A roll call of the members of the Nominating 
Committee was taken, and all members were 
present. 

Attorney Broom stated that the first order of 
business would be to select a Chairman and a 
Secretary of the meeting. 

Mr. Melvin Paul was duly selected as Chair¬ 
man of the Committee, and Mr. William Broom 
was selected as Secretary of the meeting. 

The Chairman requested the Secretary to 
read the minutes of the last year’s Nominating 

Committee meeting. 
The Chairman instructed the Committee that 

three or more nominations could be made by the 
Committee and placed on the ballot. Following a 
discussion on this, it was unanimously agreed 
to nominate three candidates. 

Mr. James G. Smith nominated Mr. Harold I. 
Dycus, Mr. Melvin Paul nominated Mr. Ray 
Mulholland, and Mr. Chester L. Brown nominated 
Mr. Archie Hamilton for the office of director of 
the Cooperative. Mr. W. Dean Bame moved the 
that the nominations be closed and that they be 
nominated by acclamation, and that their names 
be placed on the ballot to be voted upon at the 
Annual Meeting of the members on August 6, 
1996. 

The motion was seconded by Mr. Paul Pyatt, 
and unanimously carried. 

There being no further business, motion was 
duly made and seconded that the meeting be ad¬ 
journed. Motion carried. 

Melvin L. Paul, Chairman 
James G. Smith 
Chester Brown 
Paul R. Pyatt 

W. Dean Bame 
Hubert L. Chapman 

John E. Steele 

Annual meeting registration 
instructions: last name please 

The membership will be divided alphabeti¬ 
cally, by the last name. There will be two lines 
immediately inside the entrance doors for regis¬ 
tering members. Be sure that you get in the cor¬ 
rect line, as it speeds up registering and keeps 
the line moving. Members must be registered by 
7:30 p.m. to qualify for the anniversary prize, 
the two grand prizes, and the ten $20 electric 
credits. Registration will begin as early as 6 p.m. 

Entrance to the hall will be through the 

double doors on the south side,’from the walk¬ 
way between the Legion Hall and the new bowl¬ 
ing alley building. Access to this walkway is from 
the front parking lot towards the bowling alley, 
or from the west parking lot behind the ball dia¬ 
mond. These entrances will be clearly marked, 
and Cooperative employees will be located around 
the area to help direct you to the meeting. The 
club room doors will be locked, so there will be 
no entering from the club room. 

(Continued from page 12b) 

tail wheeling, I think you will find that it is pri¬ 
marily large industrial customers and those 
lower-cost utilities believe they will be in a posi¬ 
tion to take those large industrial customers away 
from their current suppliers. If you listen to the 
press releases, you would tend to believe that 
the primary goal of those utilities is to lower your 
rates, but I think we need to keep in mind that 
their primary responsibility is earn a good rate 
of return for their stockholders. 

I do not think that everyone knows for sure 

at this point just how retail wheeling will work 
or how each of us will be affected. I do think we 
need to know a lot more than we know now and 
we should not be stampeded into something be¬ 
fore we have a high confidence level at to what 
the outcome will be. We certainly want to be for 
something that is going to lower everyone’s cost, 
but I would think we would not favor a system 
that lowers the costs for a few and raises the 
costs for the rest. 
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The students who represented Egyptian Electric Cooperative Association on the 1996 “Youth to 
Washington" Tour met with Congressman Jerry Costello on Capitol Hill. They were among 70 rural 
youth leaders and their chaperones from downstate Illinois who toured the nation’s capital June 14- 
21. A special treat for the group was a visit to the floor of the U.S. House of Representatives. From 
left are Kristina Miles of Coulterville, Ammon Torrence of Makanda, Ronny Wettig of Percy, Con¬ 
gressman Costello, Winston Calvert of Carterville, Deana McDaniel of Carbondale, Brent Thies of 
Ava, and Michelle Muhlach of Murphysboro. 

Egyptian Electric 
Cooperative Association 
58th Annual Meeting • August 6, 1996 7:30 p.m. 

American Legion Hall • South Chester Street • Steeleville, Illinois 
Registration begins at 6 p.m. • Short business meeting 

Refreshments 
★ 

Attendance 
gift 
★ 

Magician 
★ 

Guest Speaker 

10 Credits for $20 
on Electric Bills 

★ 
Two $100 Credits 

on Electric Bills 
★ 

Free Gift To Each 
Registered Member 

58th Anniversary Prize — 
25-inch color TV with remote 

Drawing for Attendance Prizes—(Must be present to win prizes) 

Our offices will be closed on Monday, September 2 
in observance of Labor Day. 
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From the 
Manager’s Desk 

by Harry Kuhn 

Annual meeting 

The fifty eighth annual meeting of this coop¬ 
erative was held on August 6, and it was another 
well attended meeting. This was my fourteenth 
annual meeting as manager of your cooperative 
and I personally appreciate the support expressed 
by the member’s attendance. We had less than 
170 registered members in attendance at my first 
annual meeting and since then the numbers have 
been in the range of 270 to 320. The top figure 
was attained at the meeting celebrating the 
cooperative’s fiftieth birthday. This year’s atten¬ 
dance was 280 registered members and the total 
crowd was around 450. Thanks again for your 
interest and support. 

Rates for 1996-97 
Those of you who have been members for some 

time know that this is the time of year that we 
make a decision with regard to rates for next year 
because we have to incorporate any changes we 
might make in the billing packets that are mailed 
in the fall. As I told the members in attendance at 
the annual meeting, this was my fourteenth an¬ 
nual meeting as their manager and at most of 
those meetings I have been able to announce that 
there would be no increase in rates for the com¬ 
ing year. Since we had not changed rates for quite 
a while, I did some digging to find what rates were 
ten years ago. I found a rate chart for 1986 and 
your cost for 1,000 kwh’s at that time was $72.00. 
Today it is $76.00, so that equates to about a 5.5 
percent increase over a ten year period. When you 
factor in what inflation was during those ten years, 
electricity is considerably cheaper in real terms 
than it was ten years ago. 

The past ten years have been really good and 
we have no way of knowing what the next ten 

years will bring, but I can tell you that the rates 
currently in effect will remain unchanged through 
September of 1997. I have reviewed the 
cooperative’s financial projections with the Board 
of Directors and they have determined that a rate 
increase is not necessary at this time. 

Capital credits 
As I have written on a number of occasions, 

the cooperative is making general retirements of 
capital credits and has reached its goal of refund¬ 
ing on a twenty year cycle. In order to maintain 
that cycle, the Board of Directors has authorized 
the refunding of capital credits that were allocated 
on the books for the year 1976. Margins allocated 
on the books of Egyptian Electric Cooperative for 
its own operations totaled approximately $ 163,000 
for 1976. Margins allocated by Southern Illinois 
Power Cooperative to Egyptian Electric for that 
year totaled approximately $197,000 and those 
margins have been refunded to this cooperative. 
Therefore, the total amount to be refunded this 
year is approximately $360,000 and checks will 
be mailed sometime this fall. Last year approxi¬ 
mately 2,800 current members received refund 
checks and I would expect about that many again 
this year. 

Rural water 
As I told the members at the annual meeting, 

we have put together what we think is a workable 
project to start bringing rural water to the un¬ 
served portions of Randolph County. We have 
submitted the loan and grant applications and it 
is now a matter of waiting to see if they are ap¬ 
proved. Unfortunately, we can not include every¬ 
one that wants water in phase 1 of the project, 
but it is our intention to expand the system once 
it is in operation and hopefully most of the county 
will be eventually served as well as those unserved 
areas in bordering counties. 

We have incorporated Egyptian Water Com¬ 
pany to be the company handling the water busi¬ 
ness and it will charge rates sufficient to pay its 
own way. The electric cooperative will provide con¬ 
tract services initially, but we expect that at some 
point the water company will operate indepen¬ 
dently of the electric cooperative and have a man¬ 
agement staff of its own. 

(Continued on page 12b) 
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Outage calls 
I did tell the members who attended the an¬ 

nual meeting that we are continuing to have a 
high percentage of calls coming into the automated 
answering machine as rotary dial calls. That 
means the member must leave a message on the 
voice recorder and it is taking a lot of time to re¬ 
trieve those messages. I just can not believe that 
we have that many members with dial-type 
phones, so if I am right, it means that either the 
members is not entering his phone number quick 
enough or he is simply not keying it in at all in 
the hopes he will get to talk to a live person. In 
either case, he will be prompted to leave a mes¬ 
sage on the voice recorder and it really slows down 
the operator’s processing of the calls and organiz¬ 
ing where the outages are. I know that we had 
some major problems on a Friday night a couple 
of weeks ago, but the lengthy outages were not 

due to the answering system not working. The 
system does work and if you will key in your phone 
number as quickly as possible after the system 
asks you to enter it, it will make the whole outage 
process work a lot more efficiently. 

Office closing 
Our offices will be 
closed Monday, 
Sept. 2, 1996, in 
observance of 

Labor Day. 

r Do you know these people? 
September 1996 

General retirements of capital credits have been issued for the years 1953-1975. The 
following people had service with Egyptian Electric during those years and have left our 
service lines. We have no current address for them. Lists will be printed in the coming 
months in order to locate these members. 

If you have information pertaining to these people, or their heirs, have them contact 
diane at 618/965-3434. 

Allen, Bessie E. 
Andresen, R. L. 
Barnfield, Paul 
Bellmann, Calvin L. 
Bittner, William R. 
Brandt, Louis 
Brown, Bruce L. 
Bullen, Scott Allen 
Cassoutt, James 
Cavitt, Eldridge H. 
Christy, John M. 
Cox, Charles Lee 
Dreher, Robert 
Eager, William 
Glenn and Company 
Goddard, Alvin L. 
Crewe, Wilbert G. 
Harkins, Bettie W. 

Hildreth, Richard B. 
Hoag, Robert 
Hoffmeister, Beulah 
Irwin, James 
Jacobs, Ronald 
Jones, Louie L. 
Kelso, Mildred M. 
Kempfer, Terrell 
Lawrence, Lee 
Leisure, Robert 
Levin, Eric 
Littlefield, Frederick L. 
McCarthy, Anna Marie 
McGuire, Lillian Ester 
Meyer, Robert G. 
Meyers, Patricia 
Miles, Clifford C. 
Miller, Ausba J. 

Minning, Michael R. 
Morefield, Lee Roy 
Murphy, James B. 
Ogur, Maurice 
Otey, Arthur 
Ottesen, Scott 
Page, Michael L. 
Peffer, Bruce 
Piel, Albert C. 
Piel, Leona M. 
Pollard, Larry A. 
Rader, Marie 
Roach, Lula D. 
Robinson, Ray 
Rosson, Clara 
Rowney, Vickie 
Schnoeker, Raymond 

Seibert, Paul 
Shockley, William 
Sitton, James E. 
Stolze, Stanley W. 
Taylor, Blake 
Taylor, Esther 
Taylor, George W. 
TYgett, Velma 
Tygett, Ward Lee 
Wagner, Henry 
Wagner, Olga 
Wakeley, Gladys K. 
Watson, James E. 
Wilson, Robert E. 
Wilson, Thomas D. 
Wright, Henrietta 
Wylde, Wanda June 

If you contact Diane about a deceased member who received electric service from our 
cooperative after 1975, additional capital credits may be available for refund as a capital 
credit estate refund. The date of death is needed to process these funds. Providing this 
information when you call will expedite processing the refund. Thank you for your contin¬ 
ued cooperation in finding these members. 
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The Energy Page 
by Bryce Cramer 

Have you ever thought of the earth as a big 
round ball of heat that could heat your home for 
free? Sound like high tech or weird science? Not 
really. This actually happens everyday in homes 
throughout southern Illinois. 

As the ground stays at a relatively constant 
47 six feet below the surface, there is plenty of 
free heat available all winter. A 
way to compress the heat to raise 
its’ temperature, and to move the 
heat into the house is all that is 
needed. That’s what a geo-ther¬ 
mal heat pump (GHP) does and it 
does it extremely well. 

As we discussed in the June, 
96, issue, heat pumps move heat 
from one place to another. Nor¬ 
mally, we think of a heat pump 
moving heat that is in the air as 
from the inside of a refrigerator 
to the outside of the refrigerator. 
But with a GHP, the heat that 
gets moved comes from the 
ground. 

A GHP has three basic com¬ 
ponents, the same as typical heat 
pumps or air-conditioners do. 
Each has an air-handler and a 
duct distribution system. But instead of an out¬ 
side condensing unit, a GHP has an earth link. 

The earth link absorbs heat that is in the 
ground and moves it to the inside. This is done 
with a series of high density polyethylene or 
polybutylene pipe that is buried in the ground or 
placed in a body of water. A “closed loop” system 
continually circulates the same fluid through it. 
It can be buried horizontally in a number of con¬ 
figurations or in vertical holes that are drilled 150’ 
to 200’ deep. 

An alternative to this is an “open loop” system 
that circulates pond, lake or well water through 
it. An open loop must have an adequate supply of 
suitable water and a feasible open discharge. Al¬ 
though open loops are less expensive to install, 
the mineral content of most water supplies and 
the need to discharge quantities of water gener¬ 
ally make them unfeasible. As the fluid circulates 
through the loop, it is warmed (or cooled in the 
summer) to the ground temperature. Inside the 
GHP, the fluid gives up its heat to the refrigerant 
(freon) in the system. The refrigerant is then com¬ 
pressed by the compressor, making it a hot gas. 
As normal heat pumps do, the hot gas gives up its 
heat to air that is flowing through the duct sys¬ 
tem. 

In the summer the system reverses itself. The 

cold refrigerant absorbs heat from the air in the 
duct system and then transfers that heat to the 
fluid in the loop. The fluid is then cycled through 
the loop system, allowing it to cool. 

Because the ground stays at a relatively con¬ 
stant temperature year round, GHP’s are very ef¬ 
ficient. In fact, most units can provide 100% of 

the heating requirement to 10 - 
15 without the assistance of 
backup electric strip heaters. 
This will vary depending on the 
size of the unit and the energy 
efficiency of the home. 

GHP’s can also provide a 
portion or all of your hot water 
needs. In the summer, air-con¬ 
ditioning systems remove heat 
from the inside of the home and 
move it to the exterior. With a 
GHP, this ‘free’ heat is transferred 
to the hot water heater. In the 
winter, hot water heating does 
use heat that could be used to 
heat the house, but as the GHP 
is 400% efficient, it can make hot 
water much more efficiently than 
any gas or electric water heater. 
Most GHPs provide up to 50% of 

the hot water needs of the residence, however some 
manufactures have units that provide 100% of the 
hot water usage. 

As you probably realize, this efficiency does 
not come without a price. GHP’s are more expen¬ 
sive systems to install than normal heat pumps 
or gas furnaces and air-conditioners. On a typi¬ 
cal installation, one might expect to see a price 
difference of $3,000 - $4,000 more for the GHP. 
But, if monthly utility bills are considered, does 
the GHP actually cost more? 

If the additional costs are included with a 
twenty year mortgage at 7% interest, the addi¬ 
tional monthly payment would be $23.26. The 
operating costs for a 2500 ft2 home with a heat 
loss of 49,000 Btuh and a cooling load of 32,400 
Btuh shows that a GHP can provide heat, cooling 
and hot water for $461.00 per year ($38.42 per 
month). A high efficiency gas furnace and air-con¬ 
ditioner would cost $776.00 per year ($64.67 per 
month). The GHP utility costs are $26.25 less each 
month and the ownership cost are only $23.26, 
putting $2.99 into your pocket each and every 
month (the savings for propane and air-air heat 
pumps are even better). 

These savings do not include additional sav- 

(Continued on page 12d) 
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To apply for the 
rebate, contact either 
office of Egyptian 
Electric. You will be 
supplied with a 
Contractor 
Certification form 
for your contractor 
to sign when he 
has completed 
the installation. 
Upon receipt of 
this and 
verification of 
installation, a check 
will be issued to you. 



(Continued from page 12c) 
ings from lower maintenance or the increased lon¬ 
gevity of the GHP. As the GHP operates in the en¬ 
vironment of your home and not in the extreme 
heat and cold of the outdoors, the GHP requires 
less maintenance and should last longer than 
normal heating and cooling equipment. In fact, 
many people compare the life span of a GHP to 
that of a refrigerator. Barring unforeseen circum¬ 
stances, many refrigerators 25-30 years old are 
still in operation. And, because there is no unit 
outside, you can sit in your backyard all summer 
and never have to talk above the noise of an out¬ 
door compressor or condensing fan. 

In addition to not having to work in the heat 
and cold of the outdoors, GHP’s contain lower 
amounts of refrigerant than air-conditioners and 
air-air heat pumps. The compressor, condensing 
coil and the evaporator coil are all three in the air 
handler, so the GHP comes from the factory with 
its refrigerant system pre-charged and factory 
sealed. As there is no condensing unit outside, 
installers do not have refrigerant line sets to run 

or mechanical connections to make. This makes 
the GHP less susceptible to refrigerant 
leaks.Although GHP’s do require a larger initial 
investment over other types of heating and cool¬ 
ing equipment, in the long run, they will actually 
cost you less. Your heating and cooling system 
and the energy efficient measures that you include 
in your home are the only things that either cost 
or save you money each and every day. Installing 
better kitchen cabinets may look nicer in your 
home, but once they are installed, they do not 
affect your pocketbook. However, installing the 
best heating and cooling system will begin saving 
you money the first day you turn it on. 

If you are building a new home or are consid¬ 
ering a change to your heating and cooling sys¬ 
tem, check into GHPs. We believe that you will 
love the comfort, reliability and safety of a GHP. 
In fact, we will send you a check for $400.00 if 
you install a GHP. If you have any questions about 
geo-thermal heat pumps that I have failed to an¬ 
swer, please, feel free to call me at 618-684-2143 
or at home, 618-687-1516. 

Highlights from your 1996 annual meeting 

Harry Kuhn, manager ofEECA, Magician Chris Egelston gives ston Calvert and Michelle 
gives his address. his presentation. Muhlach. 

Manager Kuhn, Darwin Dailey, Beth Mulholland 
and Brenda Cleland preside over the drawing for 
attendance prizes. 
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Members register for the meeting. All told, some 
450 members and guests turned out. 
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From the 
Manager’s Desk 

by Harry Kuhn 

National transmission grid 
During the past couple of months we wit¬ 

nessed two massive power outages in the West¬ 
ern states that lasted from a few minutes to several 
hours. The outage affected a number of states and 
some cities were virtually shut down for varying 
lengths of time. Tree contacts were blamed for 
faults on transmission lines that triggered auto¬ 
matic breakers to remove the lines from service 
and ultimately caused power plants to trip off line 
to avoid overloading the remaining lines. 

While they think they know what caused the 
problems, there is some concern that perhaps the 
much heralded open access and competition that 
is being pushed daily may cause more of these 
outages in the future. As bulk power is wheeled 
around the country and some power plants are 
shut down in favor of cheaper operating plants, 
transmission lines will be more heavily loaded and 
may be operating at near their maximum capa¬ 
bility. Whenever you operate under those condi¬ 
tions and lose a line or two, it becomes more 
difficult to stabilize the rest of the system and the 
potential for large outages rises. All transmission 
systems in the country, including ours, are tied 
into neighboring transmission systems and a 
problem in one area can carry over into another 
area. If there is a disturbance on the system and 
there is automatic equipment failure or system 
operator error, you can have one big outage such 
as they had in the Western states. 

Another concern being expressed is that the 
utilities in the drive to be the cheapest supplier 
around and thus a survivor, might cut back on 
their maintenance expenses to make themselves 
competitive in the short run. If that happens, you 

may see more massive outages. All of us want to 
buy at the best price available and we can see the 
result of that desire in the retail market. The large 
discount stores are able to offer a cheaper price 
and the smaller stores have fallen by the wayside 
even though they may have offered better ser¬ 
vice. If competition is carried to the ultimate con¬ 
clusion in the power supply business and many 
suppliers are eliminated, we as consumers may 
not be happy with the service level. 

Credit cards 
and ACH payments 

We have been accepting credit card payments 
since the first of the year and we think it has 
gone well. We started accepting credit cards to 
make it easier for our out-of-town students to sign 
up for service over the phone and to help those 
members who may have temporaiy cash flow prob¬ 
lems. Thus far, our monthly dollar volume has 
reached five thousand dollars and we average 
around 35 charges a month. Those are not real 
big numbers, but they will probably increase with 
time. As we stated when we started accepting 
cards, we do add on a service fee to cover the 
charges we have to pay the credit card company. 

We started accepting Automatic Clearing 
House payments from our billed accounts several 
months ago and to date approximately 150 mem¬ 
bers have signed up for that service. For those of 
you who are not familiar with ACH, it is the pro¬ 
cess whereby the amount of the power bill is taken 
directly out of the member’s bank account and 
deposited in the cooperative’s bank account. The 
member does not have to write a check and can 
be assured that the electric bill is always paid on 
time, even if he or she should happen to be out of 
town. I personally pay my telephone and electric 
bills that way and am in the process of setting up 
the insurance payments on our house and three 
vehicles for direct monthly payments. It works 
great and I do not have to keep track of when 
payments are due or mail a check. If you are one 
of our billed account members, I would encour¬ 
age you to consider using ACH payments. 
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The Energy Page 
Delta(A)-T, heat loss/gain, R-value, HDD. Sound 

like terms NASA control operators spout off during 
rocket launches? No, these are actually terms used 
by energy experts to discuss homes and the energy it 
takes to heat and cool them. These are very impor¬ 
tant terms when discussing energy consumption and 
energy efficiency, so I thought we might spend time 
explaining what they mean. 

When we talk about heat loss and gain, we are 
really talking about why our homes need heating and 
cooling systems. This can best be described by three 
words; radiation, convection and conduction. 

Radiation is the process whereby heat is emitted 
in wave energy. Just as a wood stove “radiates” heat, 
your home radiates heat. In the summer, heat is ra¬ 
diated inward and during the winter, it is radiated 
outward. There are methods available for controlling 
radiation gains and losses. However, as they are fairly 
expensive compared to the energy savings that can 
be achieved, we normally do not attempt to control 
radiation gains and losses. Windows make the one 
exception to this. The use of “low ‘e’” coatings on glass 
limits the amount of heat radiated inward in the sum¬ 
mer and outward in the winter. Low ‘e’ glass is very 
cost-beneficial and should always be specified when 
installing new windows. 

Convection is the movement of heat by the circu¬ 
lation of air. This can take place in a variety of ways, 
ranging from air moving across surfaces with a dif¬ 
ferent temperature and exchanging heat, to air leak¬ 
ing into or out of the house. Convection losses are 
relatively easy to fix, especially on new construction, 
and energy savings are considerable in comparison 
to the cost of control. We will discuss convection 
losses in more detail at another time. 

The last item that causes homes to lose or gain 
heat is conduction. Conduction is best explained as 
the movement of heat from warm surfaces to cooler 
surfaces. How much heat (btu’s) is transferred is de¬ 
pendent on the temperature difference of the sur¬ 
faces and the resistance to thermal transfer of heat 
(R-value) that the material in question has. Conduc¬ 
tion losses and gains are the major reason that we 
have to heat and cool homes and are dependent on 
the size of the home and the quality of the insulation 
that we install in the surfaces that separate the inte¬ 
rior of the home from the exterior. 

This raises another question, “How is the R-value 
of different materials calculated?” In the laboratory, 
it is determined how many btu’s (or parts thereof) 
flow through one square foot of the material in one 
hour when there is a temperature difference of 1° F 
from one side to the other. (Remember, a Btu is the 
amount of heat needed to raise the temperature of 
one pound of water 1° F at sea level, or approximately 
equal to the amount of heat that a wooden kitchen 
match gives off.) If the test is with a 1-inch thick piece 
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of the material, the result is called the “k” value. If 
the thickness being tested is the normal thickness of 
the material, for instance 1/2” plywood, then the re¬ 
sult is called the “C” value. For instance, an eight 
inch hollow sand-gravel concrete block has a “C” value 
of .90. This means that for every 1° F of temperature 
difference between the sides of the block, .90 btu’s 
flow through one square foot of the block every hour. 
The R-value is found by finding the reciprocal of the 
“k” or “C” value (l/“k” or 1/“C”). For instance, the 
concrete block has an R-value of 1.12. 

How does this relate to heat loss and gain? To 
calculate the heat loss and gain for a home, all of the 
radiation, convection and conduction losses and gains 
are summed. We calculate the losses from air leak¬ 
age, the gain from the sun shining in windows and 
the conductive losses and gains through all of the 
buildings surfaces (windows, doors, walls, floors, ceil¬ 
ings, etc.) for one degree difference in Fahrenheit 
between the inside and the outside. This number is 
then multiplied by the difference between the desired 
thermostat setting and the most extreme outside tem¬ 
perature that we are designing the system for. 

This difference is called the design temperature 
difference or A-T. I normally use 2° outside tempera¬ 
ture and 72° inside for a winter A-T of 70 and 98° 
outside and 75° inside for a summer A-T of 23. When 
we multiply the heat loss and gain sums by the A-T, 
we learn how many Btu’s we need to add or remove 
each hour when the outdoor temperature is at its 
worst. By knowing this, we can properly size the heat¬ 
ing and cooling system for the house. If heating and 
air-conditioning equipment is not sized by heat loss/ 
gain calculations, sizing of the heating and cooling 
equipment is strictly a guess. If your contractor is 
guessing at the size to put in your home, you can 
rest assured that he is probably going to guess on 
the high side. Oversized heating and cooling systems 
are less efficient and less comfortable than systems 
that are properly sized for the home and besides, why 
pay extra for something that you do not need? 

Heat loss/gain calculations are also used to cal¬ 
culate the estimated heating and cooling costs for 
homes. As the heat loss/gain allows us to calculate 
the btu’s that need to be put into or removed from 
the home at any temperature, all that we need to 
know is how long during the year the temperature is 
at each degree of temperature. This information is 
available from historical records for various sites 
throughout the U.S. and is called the bin weather 
data. 

The use of bin weather information with an ac¬ 
curate heat loss/gain calculation provides a very ac¬ 
curate calculation of the operating costs for heating 
and cooling a home. Many times however, we need 
weather information so we can compare the weather 
from one year to another. For this type of analysis we 



from one year to another. For this type of analysis we 
use heat degree days (HDD) and cooling degree days 
(CDD). To calculate degree days, we average the high 
and low temperature for the day and either subtract 
it from 65 or subtract 65 from it. If the average is 
less than 65, we subtract it from 65 and it is called a 
heat degree day. If the average is larger than 65, we 
subtract 65 from the average and it is called a cool¬ 
ing degreeday. 65 is considered the outside tempera¬ 
ture where we switch from heating to cooling mode 
in our homes. An average year for southern Illinois 
would have 4,780 heat degree days and 1,235 cool¬ 
ing degree days. 

As you can see, heat and cooling degree days are 
indicators of the type of temperatures that have oc¬ 
curred but do not have a high degree of accuracy for 
calculating energy consumption. We have over 12 
years of heat degree records at the Cooperative, and 
we are able to compare one year to the next. This is 

very important when we are working with members 
who feel that they have used more electricity in a 
particular month than they should have. Many times 
the degree day information shows that the month in 
question may have been considerably colder than 
normal and is the reason more energy has been con¬ 
sumed. 

As you can see, residential energy usage infor¬ 
mation and calculations are scientifically based. With 
the advent of computers and software, these calcu¬ 
lations have become easier and even more accurate. 
If you are considering building a new home, consider 
having us do an energy analysis for you. We will cal¬ 
culate the proper size equipment that you need and 
provide you with heating and cooling cost estimates 
for any type of heating system that you are consider¬ 
ing. This is just another free service provided by your 
Cooperative. 

Do you know these people? 
October 1996 

General retirements of capital credits have been issued for the years 1953-1975. The following people 
had service with Egyptian Electric during those years and have left our service lines. We have no current 
address for them. Lists will be printed in the coming months in order to locate these members. 

If you have information pertaining to these people, or their heirs, have them contact Diane at 618/ 
965-3434. 

Alstat, Jackie 
Arnold, William J. 
Barnes, John 
Barnett, Bascum 
Bath, Ronald H. 
Bay, Roger 
Bergmann, John O. 
Bevirt, Thomas D. 
Blaney, Hugh A. 
Boleware, Sam 
Bowen, Melvin D. 
Brewster, Leonard E. 
Brown, Jack 
Carbondale Loan & Assn. 
Colletti, Roscoe 
Cook, James F., Jr. 
Croslin, H. C. 
Curry, Ruth 
Darsey, Eugene H. 
Davie, Jeny 
Davis, Donald E. 
Duke, Thomas 
Dwyer, William O. 
English, Rex 
Essick, Raymond B. 
Eugea, Everett 
Everding, Curtis 
Felts, James 

Fenstermaker, J. Van 
Ford, Fred G. 
Fox, Paul A. 
Fritzinger, Gary J. 
Froemling, Homer D. 
Grafton, Ed 
Griffin, Robert 
Grobb, Floyd 
Guth Brothers Block 

Company 
Hagler, Ionia 
Hatton, Tom 
Henze, Walter E. 
Heuer, Gilbert R. 
Hollow, Johnny L. 
Holt, Lawrence 
Howie, Ferrell 
Ice, Paul W. 
James, D. E., Sr. 
Jenkins, David D. 
Johns, Jesse 
Kadans, Alan S. 
Kaha, Arthur L., Jr. 
Kepping, Kenneth R. 
Kipping, Rick 
Kish, James G. 
Knust, Robert 
Kolar, Joseph R., Jr. 

Krug, John C. 
Lawless, Thoams J. 
Legereit, Linden W. 
Lewis, Fred G. 
Little Grassy Grocery 
Mason, Ethel 
Maurer, Mary A. 
McCormack, Jim 
Meyers, Cal Y., Jr. 
Miller, Harold 
Nelson, Eddie R. 
Nemec, Stanley 
Nesbit, Allen N. 
Odwyer, John J. 
Parker, Stephen 
Parson, Franklin 
Pearson, Joseph G., Jr. 
Pierce, Keith 
Raback, Richard 
Rausenberger, Alan 
Rhoner, George 
Robertson, Clifton L. 
Robinson, Milford 
Robinson, Paul D. 
Ronney, John F., Jr. 
Rosenthal, Robert A. 
Sawatzky, Don L. 
Schroeder, John W. 

Sheretz, E. L. & Helen M. 
Silvest, John G. 
Simmons, Edward M. 
Skidmore, Lewis 
Smith, James R. 
Smith, Robert E. 
Snydle, Frank E. 
So ward, Pauline 
Spangler, Richard L. 
Spicer, Clarence, Jr. 
Stolze, Russell O. 
Stork, Vernon 
Swick, James N. 
Tab Mining Company 
Teague, Lawrence O. 
Thetbond, Raymond 
Thomas, Allen B. 
Thompson, Ronald 
Towler Company 
Trieb, Robert J. 
Walker, Douglas 
Walters, Jeny 
Weber, Glenn 
Wheat, Dave 
Whitson, W. H. 
Wierschem, Robert A. 
Willis, Alan D. 
Wittenborn, Roger 

If you contact Diane about a deceased member who received electric service from our cooperative 
after 1975, additional capital credits may be available for refund as a capital credit estate refund. The 
date of death is needed to process these funds. Providing this information when you call will expedite 
processing the refund. Thank you for your continued cooperation in finding these members. 
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The area men reelected to the 
board of directors of Egyptian 
Electric Cooperative Associa¬ 
tion at the organization’s 58th 
annual meeting are congratu¬ 
lated by Harry Kuhn, manager. 
From left are Archie Hamilton 
of Rockwood, Harold Dycus of 
Carbondale, Raymond 
Mulholland of Marissa and 
Kuhn. The meeting was held 
at the American Legion Hall in 
Steeleville. 

Three re-elected at annual meeting 
Your electric cooperative continues to maintain 

a strong financial position, officials reported to mem¬ 
bers at 58th annual meeting August 6 in Steeleville. 
Wholesale power purchases reached a record high in 
1995. Sales to the members also set a record high 
and 1995 margins were comparable to previous years 
reported Treasurer Raymond Mulholland of Marissa. 

The announcement was made that members will 
be receiving checks representing capital credits (prof¬ 
its) from 1976. Manager Harry Kuhn said, ‘The total 
refund will be approximately $360,000 and the checks 
will be mailed sometime this fall. Last year approxi¬ 
mately 2,800 current members received refund 
checks and I would expect about that many again 
this year. It is our intent to stay on a twenty-year 
cycle of returning capital credits.” Refunding of prof¬ 
its through capital credit checks represents a basic 
difference between electric cooperatives and other 
electric utilities. Egyptian Electric Cooperative has 
returned about $2 million to its members/consum- 
ers'over the years. 

Kuhn also announced that there would be no rate 
increase in the next year. “During the 14 years as 
manager, it has been my pleasure most years to tell 
you that we were not going to have to raise rates. 
We’ve done very well through the years. Your board 
of directors decided that current rates will remain in 
effect for another year. Southern Illinois Power Co¬ 
operative has had a big impact on our being able to 
hold the line on rates.” 

Recent coverage in the news media prompted 
Kuhn’s comments on the recently formed Egyptian 
Water Company. This separate entity, if successful, 
will supply water to rural areas of Randolph County. 
Kuhn told members that the new company’s loan 
application was one of only seven from Illinois cur¬ 
rently being reviewed and has a good chance of being 
approved. 

“We have had a lot of calls from people wanting 
water and who want to be included in Phase 1 of the 
project. Unfortunately, we can’t help everyone in the 
first phase. Our goal is to get the project started, and 
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as soon as we get approval on Phase 1, we will imme¬ 
diately apply for Phase 2. Our ultimate goal is to pro¬ 
vide water to everybody we can in Randolph County 
and several border counties that are not served with 
rural water now.” 

Retail wheeling is coming to Illinois and there are 
concerns, Kuhn said. Although no one knows how it 
will work, it could happen in five years or less. “By 
nature rural cooperatives have very low customer 
density per mile of line. When I came to Illinois in 
1970, a number of power companies had city rates 
and rural rates. The rural people paid more. Over the 
years those rates have been done away with. But 
under retail wheeling, companies will want to serve 
the most dense loads. They will not be as interested 
in serving the rural areas and the rough terrain with 
the small number of customers per mile of line. We 
are going to be looking out for you at both the na¬ 
tional and state level in regard to retail wheeling.” 

In his remarks during the meeting, Harold Dycus 
of Carbondale, president, said, “In the state of Illi¬ 
nois there is significant pressure to reduce the regu¬ 
lated control of electric sales and marketing. Our 
business tomorrow will be faced with a much differ¬ 
ent marketplace that can be best described by the 
word ‘competition.’ Our ability to serve new expan¬ 
sion and growth and you, our existing customer, is 
dependent on our ability to be price competitive. That 
price competition is with other electric services, but 
also with gas. We must also provide the most cus¬ 
tomer responsive service of any business around. We 
must be prepared to be better than our competition, 
to be better than we are today.” 

Three coop members were reelected to the board 
of directors: Dycus, Raymond Mulholland and Archie 
Hamilton of Ava. All were elected to three-year terms. 
Following the members’ meeting, the board met in 
reorganization session and elected officers: Paul R. 
Pyatt of Pinckneyville, president; W. Dean Bame of 
Ava, vice president; and Mulholland was reelected 
secretary-treasurer. 



Egyptian 
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Messenger, published by the Egyptian Electric C The Egyptian Messenger, published by the Egyptian Electric Cooperative Association, 
with offices in Steeleville and Murphysboro, providing electric service to Southern Illinois. 

From the 
Manager’s Desk 

by Harry Kuhn 

System operation 

Aside from having the power go off completely, 
perhaps the biggest irritant to people living on a 
rural system is having to reset digital clocks that 
go off line after a momentary interruption in the 
power supply. I discussed this problem some time 
ago, so perhaps it would be worthwhile to again 
explain how our system operates and why there 
are momentary light blinks. 

Our supply system consists of 16 distribution 
substations that provide service to approximately 
12 thousand meters over 300 miles of under¬ 
ground line and 1,700 miles of overhead line. Due 
to load density, we have proportionately more 
substations in the Carbondale area and the cir¬ 
cuits serving members in those areas are shorter 
than circuits serving members in the more 
sparsely populated rural areas. Consequently, 
members in the more densely populated areas may 
have only a couple miles of overhead line expo¬ 
sure between them and the substation, whereas, 
those in the sparsely populated rural areas may 
have 10 to 20 miles of overhead line between them 
and the substation. 

A lot can and does happen to a line that is 10 
to 20 miles long. The biggest cause of line blinks 
in the summer is lightning strikes because, in 
many instances, our lines are the tallest struc¬ 
tures around in the wide open areas. Buildings 
and trees in towns will shelter overhead lines from 
both lightning and wind, but rural lines do not 
have that kind of protection. In addition to light¬ 
ning, you also have the possibility of vehicle acci¬ 
dents, farm machinery accidents, animal and bird 
contacts and tree contacts when the wind is blow¬ 
ing. Any one of these incidents can cause either a 

momentary blink or a prolonged outage. 
Our system is set up with automatic reclosing 

breakers on each circuit at the substation and 
additional breakers are placed out on the lines. 
The system is designed to limit an outage to as 
small an area as possible in the event of a short 
circuit on one of the lines. The breakers are set to 
operate three times in the event of a short circuit. 
If the cause of the short circuit does not clear in 
three operations, the breaker will lock out on the 
fourth operation and a lineman will have to be 
dispatched to find the problem. 

Most short circuits on a distribution line are 
temporary and will clear with one or two opera¬ 
tions of a breaker. If lightning strikes a line and 
arcs to ground, a breaker will operate to break 
the arc and service is restored with only one op¬ 
eration of the breaker. If a squirrel comes in con¬ 
tact with the line, a breaker may operate several 
times before the animal falls clear and the short 
circuit is eliminated. The same may apply to a 
tree limb that falls on the line and is burned clear 
in two or three operations of the breaker. 

While temporary outages are a nuisance, you 
have to keep in mind that without those auto¬ 
matic breakers to handle temporary faults, you 
would be out of power every time a temporary short 
circuit occurred and no one would like that. One 
also has to keep in mind that if you are ten miles 
from a substation, it can be nice in your area, 
but lightning in the vicinity of the substation can 
be causing the substation breaker to operate and 
thus blink the entire circuit. 

About the only blinks that we have any great 
degree of control over are those caused by tree 
contacts and tree trimming is an ongoing main¬ 
tenance problem. We spend a great deal of time 
and effort on right-of-way maintenance, but we 
can only do so much if members only want us to 
trim a bare minimum off their trees. Trees can 
grow several feet with conditions like we had this 
spring and minimal trimming just leads to more 
trimming and more blinks. 

If you have a home computer or some other 
electronic equipment where blinks may be more 

(continued on page 12b) 
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than just an inconvenience, you might want to 
consider investing in an uninterruptible power 
supply to cany your equipment through those 
momentary interruptions. Such power supplies are 
not necessarily cheap, but may be cost effective 
for someone who uses a computer for business 
purposes. 

We do interrupt the power during regular work¬ 
ing hours to perform routine maintenance and 
construction. Usually these interruptions last less 
than an hour and while they may be at an incon¬ 
venient time for some members, we are doing the 
maintenance to prevent outages that may be much 
longer and much more inconvenient to the mem¬ 
bers. We would prefer that we never have blinks 
or outages on the system, but with 2,000 miles of 
line, 40,000 poles, 6,000 transformers and un¬ 
told thousands of pieces of line hardware and con¬ 
nectors, we know that it is not realistic to expect 
that outages or blinks will not occur at any given 
moment and under any weather conditions. 

Billing packets 

By the time you read this, you should have 
received your billing packet if you are a self-billed 
member. If you have not received yours, please 
contact one of our offices. 

Office closing 
Our offices will be closed on Monday, 

Nov. 11, 1996, for Veterans’ Day. Our offices will 
also be closed on Thursday and Friday, Nov. 28 
and 29 for the Thanksgiving holidays. 

IEC Memorial Scholarship Fund 
The Illinois electric cooperatives have estab¬ 

lished a memorial scholarship fund whereby we 
can contribute memorials in honor of deceased 
members of the cooperative family. The IEC Me¬ 
morial Scholarship Fund is designed to provide 
financial assistance to deserving students in the 
“electric cooperative family.” One scholarship in 
the amount of $1,000 will be awarded to a son or 
daughter of an Illinois electric cooperative mem¬ 
ber/consumer. The applicant must be a high 
school senior who is planning to enroll in a full¬ 
time (at least 12 hours) undergraduate course of 

study at an ac- 
credited, 
two-year or 
four-year 
college, 
university, 

or voca¬ 
tional/tech¬ 

nical school in 
Illinois. The scholarship 

must be used for educa¬ 
tional costs, and the stu¬ 
dent must enter college 
within a year from the time 

the scholarship is issued. 
Scholarships are awarded 

based on grade point average, 
college entrance test scores, 
work and volunteer experi¬ 
ence, participation is school 
and community activities, 
biographical statement and 
knowledge of electric coopera¬ 

tives, as demonstrated by a short essay. An IEC 
Memorial Scholarship Committee will review all 
applications received from member-cooperatives 
and select semi-finalists. A Northern Illinois Uni¬ 
versity (NIU) Scholarship Selection Committee will 
then select the scholarship winner based on the 
criteria supplied by our state association. 

To apply, a student must meet the required 
criteria and complete a scholarship application 
available from the high school guidance counse¬ 
lor or from Egyptian Electric’s Steeleville office. 
Each applicant is responsible for submitting all 
information required to apply for a scholarship 
and for returning the application to Egyptian Elec¬ 
tric by Jan. 1, 1997. For additional information, 
contact Brenda Cleland at the Steeleville office. 

After hours in case of 
power outages or 

emergencies, 
call 

1-800-606-1505 
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$ $ $ $ The Energy Page $ $ $ $ 
by Bryce Cramer 

Well, here he comes again. For such an Old 
Man, you wouldn’t think that Winter could get 
around so fast; it seems like just yesterday he was 
blowing through those cracks and crannies in our 
home. You remember them, don’t you? They were 
the ones you promised yourself you were going to 
fix before another winter came around. But do you 
really need to fix them? I mean, there are people 
that say you can get a house too tight. So, that 
must be bad, right? But what really is too tight? 
And why do I need to fix those cracks anyhow? 
Besides the fact that cold drafts are just plain un¬ 
comfortable, there are several reasons why we do 
not want our homes to leak air. 

The most obvious of these is energy efficiency 
and energy conservation. It takes .02 btu’s to raise 
the temperature of one cubic foot of air, one degree 
Fahrenheit. This may not seem like very many btu’s 
(a btu is the amount of heat required to raise one 
pound of water one degree Fahrenheit at sea level, 
about the same as a wooden kitchen match), but 
when we calculate how many cubic feet of air leaks 
into a home, how many degrees we must raise it, 
and the fact that we are doing this all winter long, 
we can see that it begins to add up. For instance, 
an 1800 square foot home with eight foot walls has 
14,400 cubic feet of air. If the home has an air- 
change per hour of .60 (this is typical for homes 
built in the last ten years), 8,640 cubic feet of out¬ 
side air is leaking into the home each hour. If the 
average outside air temperature for the month is 
30° and the thermostat is set at 70°, we must raise 
the 8,640 cubic feet of air 40° . If you are heating 
with a heat pump with a Coefficient of Performance 
(COP) of 2, this would cost $.055 per hour to heat 
the air leaking into the house (as the calculations 
are not extremely hard but would take some expla¬ 
nation, please take my word for it). This still may 
not seem like a lot, but multiply this by 24 hours in 
a day and 30 days in a month and you find that it 
becomes $40.09. At $40.00 per month, one can 
purchase a lot of caulk and weather-stripping. 

Air leaks can also create problems with the in¬ 
tegrity of your home. As homes have fairly rigid 
walls, ceilings and floors, they do not expand and 
contract as a balloon does. In other words, what 
goes out of a house must be replaced. Air that 
leaks out of the house sucks air in through the 
cracks and crannies of the home. Warm air holds 
more moisture than cold air. As it works its way 
through the cracks and holes of the house, the 
moisture laden air has the opportunity to come into 
contact with components of the house structure that 
are cold. This can lead to condensation. If the 
condensation is infrequent and has the opportu¬ 
nity to evaporate in a timely fashion, probably noth¬ 

ing bad will happen. On the other hand however, if 
the condensation happens on a regular basis or 
lasts for an extended period, mold and mildew can 
begin to rot the wood components of the home. 

Where do you look for these leaks? As warm 
air tries to rise, it creates static pressure on the 
ceiling of the home. It will leak out around light 
fixtures (recessed lighting is very bad about this), 
plumbing chases, holes for wiring circuits, attic 
access holes or any other perforation in the ceiling 
of the home. One of the worst culprits many times 
are tub/shower fixtures that are completely en¬ 
closed. Although these units have ceilings, the ceil¬ 
ing of the house does not extend above them. Many 
insulators do not insulate or seal this large hole 
that extends from the ceiling to the floor below. 

One of the best ways to find these leaks is with 
the use of a blower door. This device is placed in 
one of the exterior doors of the home. A large fan 
blows air out of the house, creating negative pres¬ 
sure inside. Gauges then measure the pressure 
difference between the inside of the home and the 
outside. Along with the volume of the home, these 
pressure readings are entered into a computer. The 
computer then tells us the Air Changes per Hour 
(ACH) of the home. The ACH tells us if the home is 
leaking too much or if not enough fresh air is being 
brought into the home. While the test is being per¬ 
formed and the house is under negative pressure, 
the home owner has the opportunity to walk around 
the home and observe where the leaks actually are. 
If the home is too leaky, he now has the informa¬ 
tion he needs to make corrections. 

Should you attempt to seal every leak in your 
home and make it completely air tight? Probably 
not. Although there is much discussion within the 
energy community as to how tight homes should 
be, the only standard in existence today is one es¬ 
tablished by the American Society of Heating, Re¬ 
frigerating, and Air-Conditioning Engineers, Inc. 
This standard states that homes should have a 
minimum of 15 cfm of fresh air per occupant or .35 
ACH, which ever is largest. Many energy engineers 
argue that this standard does not take into account 
the size of the home, the construction quality, the 
region the home is located in nor the indoor air 
pollutants that are being generated within the home. 
For example, my home has an ACH of. 107 and we 
have not had indoor air problems. However, my 
wife does not allow smoking in the house, there are 
no pets and we do not cook with a lot of spices. If 
the opposite held true however, a .35 ACH may not 
be sufficient to remove the indoor air pollutants 
that are being generated. 

There is a building method in the northwest that 
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(continued from page 12c) 
may soon become common place through out the 
country that eliminates air tightness and air qual¬ 
ity concerns. There, builders construct homes that 
are very air tight and have very low ACH’s. How¬ 
ever, these builders install whole house ventilation 
systems. These systems supply a controlled amount 
of fresh air to the home while extracting up to 75% 
of the heat that is in the exhausted stale air. This 
provides a very energy efficient system while en¬ 
suring that there is always the proper amount of 
fresh air. 

What does all of this mean for you? Basically, 
you should not tighten a home below the ASHRAE 
standard, but if you do, you may not have a prob¬ 
lem; it really depends a lot on your life style and 
living habits. If your home is over ten to fifteen 
years old, the ACH is probably so high (.65-.90) 
that you do not need to worry about getting your 
home too tight. However, your Cooperative does 
own a blower door and if you feel that your home is 
either too leaky or too tight, feel free to call us to 
schedule an appointment. We do not charge for 
this service. 

Do You Know These People? 
November 1996 

General retirements of capital credits have been issued for the years 1953-1975. The following 
people had service with Egyptian Electric during those years and have left our service lines. We have 
no current address for them. Lists will be printed in the coming months in order to locate these 
members. 

If you have information pertaining to these people, or their heirs, have them contact Diane at 618/ 
965-3434. 
Adams, Lelian F. Dorfler, Helmut Hume, J. Richard Reeves, Carl 
Adams, Rosetta Downs, Jack Lee Johnson, Arthur Reynolds, Howard, Jr. 
Albers, Fritz Dubinsky, Robert Jordan, Jackie Richter, Dallas A. 
Archer, David E. Duensing, Willard Junz, Alfred J. Rindfuss, James R. 
Artemiadis, Nicholas Dunsmuir, Robert Kalkbrenner, Eve Roberts, Williams 
Asbury, Harry Dwyer, Robert Keaveney, John W. Roche, Edward 
Bailie, C. James Eaton, William R., Jr. Kibby, Edward P. Rominger, Hevert E. 
Baird, Ralph Edwards, Flen Kramer, Harold W. Rongey, Darrel R. 
Bartell, Theodore P. Edwards. Seth J. Krull, John N. Ross, Jerry 
Benz, Robert C. Eggemeyer, Andrew L. Larson, Hebert R. Sanders, Keith R. 
Black, W. Gregory Eilers, Howard F. Larson, Janet E. Self, Lillian 
Boaz, Vail Escue, Donald Lashmett, Tom Siems, Michael 
Born, Davido. Freeman, Dollie Lawwall, Michael Simon, Mitchell 
Brandt, William E. Futrell, William R. Lefebure, Gerald M. Slinkard, Don 
Brauner, Joel D. Gibbs. James D. Lehnhoff, Edward Smith, Albert 
Brooks, Ethel Irene Godon, Edith Leonard, Jack Smith, Bill 
Brown. Johnny M. Gonyer, Randall C. MaClean, G. Donald Smithson, James C. 
Budslick, William. Jr. Goodman, Joseph Marshall, John B South, Jack 
Burns, Harry Graff, Raymond Matthews, Sandra Stephens, Elmer 
Carlson, Dale Grammer, Dena McDaniel, Curtis Steward. J. Randall 
Carson, Raymond A Grassy Land Trust McKinney, Muril Stout, George 
Childers, Vernon Greathouse, Homer Meyer, J. Floyd Strothman, Richard 
Childress, Gary W. Haemisch, George C. Mezo, Ralph Summers, Kenneth 
Clary, Joe T. Hall, William H. Mitchell, Dennis Sutton, John R. 
Cole, William Hancock, Robert S. Mitchell, Donald R. Talley, Michael C. 
Connonaro, Albert Heine, Tom Monks, Evertt Triplett, Eugene 
Coy, Charles N. Helbig, Franklin M. Moore, Bobby J. University Dwelling Inc. 
Craig, Arthur Hicks, Charles Oestreicher, John O. Uppinghouse, Gary 
Craig, Larry D. Hileman, Donald G. Orsbuern, Donald D. Vocino.Thomas 
Crifasi, Jack Hill, Eddie F. Owens, Donald Wasmund, David 
Crowe, Frederick Hilliard, Sam' B. Palmer, James F. Watson, Charles E. 
Cunningham, Patrick M. Hilton, John Peacock, David W. Werner, Roy 
Davis, John T. Hinton, William Pearson, Charels D, Williams, Ralph D. 
Dickerson, Norman L. Holder, J. D. Petrea, Gaiy R. Wood, John D. 
Dickson, John W. Holle, Larry Potter, K. M. Wu, Ronald 
Dillon, Marilyn J. House, Robert W. Powell, Charles Ziech, Robert 
Ditzer, Michael J. Houston, Donald Queen, Fred Charles Zinser, Paul H. 
Doenges, Marie M. Houston, Ervie D., Sr. Radeke, Helen 
Doerr, Gordon Huey, Roberta. Ray, J. 

If you contact Diane about a deceased member who received electric service from our cooperative 
after 1975, additional capital credits may be available for refund as a capital credit estate refund. The 
date of death is needed to process these funds. Providing this information when you call will expedite 
processing the refund. Thank you for your continued cooperation in finding these members. 
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From the 
Manager’s Desk 

by Harry Kuhn 

Electric bill rebate 
If everything went as planned, you should al¬ 

ready have received a card from us notifying you 
of a rebate and the amount you will receive. On 
the card we requested that self-billed accounts 
deduct the amount of the rebate from their next 
bill and we hope that those members will do so to 
avoid our having to send out error notices the next 
month. We will, of course, deduct the amount of 
the rebate from the bills that we mail each month 
to the billed accounts. 

Because of space limitations on the card, we 
could not elaborate as to why you are receiving a 
rebate at this time, so I will attempt to answer any 
questions you might have. The reason for the re¬ 
bate is that our power supplier. Southern Illinois 
Power Cooperative, has had much better than 
anticipated sales to the member cooperatives 
through the first nine months of 1996 and a deci¬ 
sion was made to rebate a portion of the wholesale 
power bill back to the three member cooperatives. 
Your board of directors, in turn, decided to pass 
along the rebate your cooperative received to the 
members who generated the extra sales. Thus, if 
you were a member receiving service from this co¬ 
operative during the first nine months of 1996, you 
should have received a rebate notice in the mail. 

The amount rebated to Egyptian Electric was 
approximately $450,000 and that equals about 3.7 
percent of this cooperative’s revenue for the first 
nine months of 1996. Therefore each member’s 
share of the rebate is 3.7 percent of the total of the 
nine or less electric bills he or she may have paid 
through September. Thus, no two rebates will be 
the same unless two members happened to spend 
the same amount with us during the first nine 
months of 1996. 

I am sure that some members may not have 
recognized what the card was and may have 
thrown it away or may simply have misplaced it. If 
you are in that situation and are a self-billed ac¬ 
count, you need not be concerned because all re¬ 
bates are being put on each member’s account as 
an electric credit. That being the case, if you did 
not subtract your rebate from your next bill, you 
will receive an error notice the following month 
showing a credit balance. For billed accounts, the 
card is for informational purposes only and we will 
automatically deduct the rebate from those bills. 

We expect that this will be a one-time occur¬ 
rence or at least not something that you should 

anticipate on a regular basis. With all the changes 
that are being predicted for the electric industry 
in the future, it is hard to know what will happen 
but we are committed to looking after what we 
think are your best interests and providing you 
with the best service we can at a competitive price. 
Cable failures 

We have probably experienced more under¬ 
ground cable failures this year than several pre¬ 
vious years put together. We do not know at this 
point whether we have had more than the usual 
number of cable failures due to lightning surges 
getting into the cable, or whether it is simply a 
case of aging cables. The electric industry discov¬ 
ered a number of years ago that cable manufac¬ 
turers were not as careful as they should have 
been in maintaining the purity of the cable insu¬ 
lating materials and a lot of bad cable had to be 
replaced because the insulation was breaking 
down. We have not had a great deal of trouble along 
those lines, but the failures this year are cause 
for concern. 

Aside from the considerable expense of replac¬ 
ing cables that fail on a regular basis, our biggest 
concern is that we can not get to the cable right- 
of-ways in many situations. When we first started, 
we installed on the back lot line so it would not be 
noticeable from the street. Twenty-five years later 
you only have to drive around the older subdivi¬ 
sions and look down the back lot lines to come to 
the quick conclusion that we have a real problem. 
Fences, swimming pools, trees, garden buildings 
and numerous other obstacles make it virtually 
impossible to replace the cable or even get a piece 
of equipment in to replace a transformer. We think 
the most feasible solution is to put new cable along 
the front property lines, as we do in all new subdi¬ 
visions, but I am sure that some property owners 
will be opposed to that approach. We are always 
open to suggestions, but the time may be fast ap¬ 
proaching when some members may have to 
choose between reliable service and aesthetics. 

It seems when we have a problem in an area, 
we are bound to have more in a short period of 
time. On Friday, Oct. 18, the primary underground 
feeder out of Pyatt substation that feeds north all 
the way up White Walnut Road failed on all three 
phases. We repaired it on Monday and put it back 
in service. By Tuesday morning it failed again at a 
spot a mile from the earlier failure. We do not have 
the slightest idea why the cable failed and why 
the failures were a mile apart, but I can tell you 
that to find a fault in an underground cable run 
that is a mile and a half long is a lot harder than 
finding trouble on an overhead line and a lot more 
trouble to repair. I know the members get irritated 
when we have these kind of problems and we do 
not like it either, but there is no way to prevent 
failures of underground cable and all we can do is 
find the problem as quick as we can and fix it. 

12b ILLINOIS COUNTRY LIVING ■ DECEMBER 1996 



The Energy Page 
By Bryce Cramer 

“Your floor is rotten and will need to be totally 
replaced!” How would you feel if someone relayed this 
message to you? Why? How can this happen? You don’t 
believe that this could actually happen, right? Well, 
think again, because recently it did happen to some 
people I know. You might think that the home was an 
older home and was bound to happen sooner or later. 
Actually, the home in question was only about 25 
years old. How does something like this happen? First, 
we need to learn what causes wood to rot and decay. 

Wood decay is most often caused by fungus and is 
commonly known by most people as dry rot. Fungus is 
a type of parasite that lives on organic matter (wood). 
In the woods, fungus is a great soil renovator as it 
turns dead trees back into organic material that can 
be used by the forest floor. But when the dead tree is a 
floor joist under your house or a 2 x 4 in your wall, 
fungus and its accompanying decay is not very desir¬ 
able. 

Dry rot (we’ll use the common term) requires mois¬ 
ture for growth. Typically, it occurs in improperly sea¬ 
soned wood and/or areas of high humidity (water 
vapor). If we want to ensure that our homes do not 
experience diy rot, then we need to ensure that we have 
no areas of high moisture content or situations that 
might cause periods of high moisture. 

The most common place to find a level of high 
moisture is in crawlspaces. Generally, crawlspaces are 
relatively tight with little fresh air change. This by it¬ 
self would normally not create a problem. But if the 
crawlspace is tight and high levels of water vapor are 
present, the potential for fungus growth are extremely 
high. 

I have had members tell me while I was conducting 
an energy audit for them that they did not have high 
levels of moisture in their crawlspace because the soil 
was always dry. The soil is like a sponge; if the soil on 
the exterior of the crawlspace is moist, but the soil in 
the crawlspace is dry, it is because the moisture has 
evaporated. Just because there is no standing water 
present, does not mean that you do not have potential 
problems. 

How can you tell if you do have a problem? The 
best way is by visual inspection, but, when was the 
last time that you actually went into your crawlspace 
and looked around? If you are like most people it’s 
been quite awhile. The first thing to check while you 
are in the crawlspace is for standing water or muddy 
soil. I have seen crawlspaces that actually had water 
standing over the whole floor. If you find that this is 
the situation under your home, you need to take im¬ 
mediate steps to remove the water. 

There are several things that could be causing the 
water to be there. Check for broken or disconnected 
drain lines or water lines. You would normally notice if 
a water line breaks because the faucet after the break 

would probably have low pressure. But if it were just 
leaking or it was broken at an outside spigot (some¬ 
times these freeze and bust in the winter) or it is a 
sewer drain line, you may not notice for awhile. You 
should also check your gutters and downspouts. Many 
times they become clogged and allow rain water to en¬ 
ter during periods of heavy rainfall. 

Generally, however, standing water is related to 
improper surface grading and drainage. Make sure that 
the ground around your home slopes away from the 
house. This may seem pretty basic, but you would be 
surprised by the number of water problems that can be 
fixed with proper grading. In fact, in a recent survey, 
the American Society of Home Inspectors identified im¬ 
proper surface grading and drainage as the number 
one problem found during home inspections. The foun¬ 
dation should also have a drainage tile system installed. 
During periods of high ground water, the tile system 
will allow the water to flow to a lower area away from 
the house and crawlspace. 

While you are in the crawlspace, check the odor. 
Does it smell damp and dusty? If it does, it may be the 
first sign that mold, mildew or fungus is growing some¬ 
where. Look for patches of white on wood floor joists 
and beams. In the winter, look for patches of frost. If 
the crawlspace has perimeter insulation, be sure that 
air can not get behind the insulation. As the insula¬ 
tion is stopping the movement of heat, the area behind 
the insulation is probably cold, a good place for con¬ 
densation to occur if moisture can get to it. If you 
suspect that there may be some decay of wood, use a 
small pen knife to poke the wood. If the knife easily 
penetrates the wood, it may be decaying. If you find 
that you are experiencing this situation, you should 
contact a specialist. They may have to replace some of 
the wood timbers or they may suggest treating the wood 
with a fungicide to kill the fungus. 

To help ensure that you do not experience mois¬ 
ture problems in your crawlspace, you should install a 
vapor barrier over the soil. This will prohibit the mois¬ 
ture from leaving the soil and rising into the house. It 
should be a 6-mil thickness of polyethylene vapor bar¬ 
rier. It should be sealed to the foundation walls and all 
seams and perforations should be sealed. 

Crawlspaces also should have adequate ventilation. 
Vents are available today that have a bimetallic strip 
in them that automatically close them when it gets 
cold (to reduce the heat loss and to help prevent frozen 
pipes in the crawlspace), and then open them when the 
weather warms. 

Although a crawlspace is not the only area that 
can experience moisture problems, many times the 
crawlspace is the root of the problem. For example, 
moisture problems in attics can often be traced to ex¬ 
cessive levels of moisture in the crawlspace. Sewer vent 

(Continued on page 12d) 

DECEMBER 1996 ■ ILLINOIS COUNTRY LIVING 12c 



(Continuedfrom page 12c) 
stacks provide chases and cavities that allow moisture 
to rise from the crawlspace to the attic. Many times 
the way walls are framed allow the moisture to rise to 
the attic. Holes drilled through wall top and bottom 
plates for plumbing and wiring circuits provide high¬ 
ways for moisture travel. 

If your home has a crawlspace (the design of many 
newer homes include several crawlspaces and a base¬ 
ment) take time to do an occasional inspection. An 
hour here and there may save you thousands in repair 
bills. 

Do you know these people? 

Reminder 
Scholarship 
applications 

are due by Jan. 1 

Call for additional information. 

General retirements of capital credits have been issued for the years 1953-1975. The following 
people had service with Egyptian Electric during those years and have left our service lines. We have 
no current address for them. Lists will be printed in the coming months in order to locate these mem¬ 
bers. 

If you have information pertaining to these people, or their heirs, have them contact Diane at 618- 
965-3434. 

Alexander, R. W. 
Alvis, Thomas B. 
Anderson, Fred J. 
Anderson, James R. 
Andor, Michael 
Arrati, Silverio J. 
Armetta, Lois T. 
Arnold, Donald 
Arterberry, Ed 
Baker, Richard W. 
Benning, Leonard 
Bova, Ronald L. 
Bowlin, Raymond 
Boyer, Eldron 
Brewer, William H. 
Brockmeyer, Brenda J. 
Buesking, Vernon 
Bugle, Charles 
Bush, James L. 
Bush, Linda Mills 
Cato, Bennie D. 
Central Technology Inc. 
Chandler, Robert S. 
Chenoweth, Roy 
Chitty, Marvin 
Clover, Donald L. 
Clover, Millard 

Cochran, James 
Coyle, Frank A, 
Darnell, Charles Ronald 
Denny & Sons Inc. 
Deutschmann, Bernard & Deb 
Doak, Jack 
Dunlap, Samuel 
Eddy, Jack 
Eichelbeiger, R Tony 
Endress, Gene O. 
Feltes, David 
Fischer, Hans J. 
Frick, Ford L. 
Frye, M. L. 
Fuson, Robert C., Jr. 
Gardner, Sharon Lee 
Gassel, Edward 
Gifford, William 
Gilbert, Walter A. 
Gradl, Martin A, Jr. 
Graff, Charles L. 
Graveline, Daniel A, Jr. 
Gurley, W. Gene 
Hagler, William A. 
Harmon, William R. 
Hays, William C. 
Heard, Florence 

Hendrian, Kenneth G. 
Hendrix, James R 
Herron, Robert 
Hill, Brian H. 
Huff, Gerald W. 
Hunky Lynch Used Cars 
Huwer, Leslie 
Immen, Dennis J. 
Irby, Carious 
Joiner, Lee 
Jones, James H. 
Keen, Albert L. 
Kempfer, Glen 
Kipp, Elmer H., Jr. 
Klendworth, Errol 
Knapp, James W. 
Kowzan, Joe 
Kuemes, David M. 
Lingle, Donald 
Louden, Rodney 
Lowiy, J. D. 
MacCannell, Aubrey A. M. 
Mannering, Kenneth 
Marshall, Charles D. 
McDuffie, Max D. 
McGee, Harold 
McGinnis, J. R & Marion 

Mcinnis, Robert L. 
Miller, Don 
Miller, Edward L. 
Moore, Larry 
Moreau, James F. 
Mullen, Robert R, Jr. 
Nachreiner, James 
Nash, Donald G. 
Noleen, Holger O. 
Novoselac, Michael J. 
Odell, Larry 
Odum, Jeny 
ONeal, Charles O. 
Pailes, Richard A 
Piersol, Terry L., Sr. 
Randall, William D. 
Raynard, Richard C. 
Rider, Joe 
Riley, Marian 
Rogers, JoAnn 
Rogers, Ronald J. 
Ronseff, Russell 
Rushing, Billie 
Schaefer, Allen 
Schellenberger, Robert E. 
Schipper, Dale E. 
Schroeder, Robin 

If you contact Diane about a deceased member who received electric service from our cooperative 
after 1975, additional capital credits may be available for refund as a capital credit estate refund. The 
date of death is needed to process these funds. Providing this information when you call will expedite 
processing the refund. Thank you for your continued cooperation in finding these members. 

Office closings 
Our offices will be closed on 

Wed., Dec. 25 
for Christmas 

and 
Wed., Jan. 1 

for New Year’s Day. 

If the power 
goes off 

after office hours 

Call 1-800-606-1505 
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