
Jo-Carroll Hf-lines 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

The nominating committees for districts 5, 7 and 8 have met and selected 
candidates for the office of director ofJo-Carroll Electric Cooperative. This 
election is a very important part of a cooperative, as the democratic election 
process in selecting the people to represent the various districts on the 
board of directors gives members a voice in the affairs of their organiza¬ 
tion. The director posts are for three-year terms and the election will be 
held by mail prior to the annual meeting. 

The candidates are as follows: 
District No. 5: Richard Reusch, 1300 E. Reusch Rd., Elizabeth; and Wayne 

Streicher, 11913 S. Streicher Rd., Elizabeth. 
District No. 7: Charles Flikkema, RR 2, Lanark; and Keith Heiser, RR 

2, Mt. Carroll. 
District No. 8: Vernon Law, 4483 W. Airport Rd., Savanna; James 

Wiersena, RR 3 Box 41, Mt. Carroll, and Leroy Nickels, RR 1, 6578 W. 
Georgtown, Savanna. 

The nominating committees met December 16. 
In this center section we are running an article about the maintenance 

of the oil-filled circuit reclosers. These are very important, as will be seen 
by the story because they are the good guy/bad guy devices that greatly 
reduce the number of outages, but cause the pesky “blinks” or times when 
the power goes off for a few -econds, normally just long enough to cause 
you to have to reset all of your clocks and VCRs. A future center section 
will cover in greater detail the phenomenon of the line “blinks.” 

Dear 
dog 

owner: 

Reading your electric meter is our job. We like our work and try to do 
it well. We’re an important link in the operation of your cooperative, so 
we’re out on the job no matter what kind of weather. 

We really could use your help though. If your dog is kept outside and 
doesn’t like strangers, we may not be able to read the meter. Many members 
make arrangements with us to enable us to safely read the meter where 
they have a guard dog. It would be much easier to make such arrangements 
than for you to have to go to the expense of having your meter relocated 
to a location safe from your dog. 

If you have a guard dog that is unfriendly toward strangers, please let 
the cooperative know what kind of arrangements we can work out. We work 
for you, and it’s in your best interest for us to get our job done safely. Thank 
you. 

— your meter reader 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through Friday 

Outages and emergencies 
call 858*3311 24 hours a day 

Reader prize 
Each month, we print the name of a Jo-Carroll 
member who is eligible to win a monthly $25 
readership prize. If your name is printed in this 
month’s edition, and not a part of any story, 
contact Jo-Carroll and claim your prize no 
later than the 10th of the month following 
publication.  
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OCR 
testing 

Below left: Oil circuit 
reclosers that were 
removed from the system 
for testing and recondi¬ 
tioning. Right: Chris Cor¬ 
bin of EIR Testing puts an 
OCR through the 
process. 

A major part of the cooperative’s maintenance program that can be 

performed in the winter during times when line construction may be 

hampered is OCR testing. During December of 1987, Jo-Carroll crews 

removed 175 of these devices and installed newly tested and reconditioned 

OCRs. The used OCRs were brought to the headquarters building where 

a testing company from Minnesota had set up a portable electrical 

laboratory. 

The OCR is of interest to every Jo-Carroll member because it is the device 

that maintains electrical service during storms and times of electrical faults. 

It is also the device that causes the annoying “blinking lights.” When a fault 

occurs, whether caused by lightning or a tree limb striking the line, or a 

bad insulator shorting out, the OCR will open up like a circuit breaker 

in a home. These OCRs will automatically reclose though, restoring power 

after a momentary outage, hence the name oil circuit recloser. 

The OCR to be tested is first submitted to overcurrent amounts in the 

portable laboratory to determine proper operation. Then the unit is drained 

of oil, the electrical contacts are cleaned, and the tank is repainted with 

the size stenciled on the tank. The filtered and conditioned oil is then 

replaced and the unit is reassembled and ready for future use. 

Jo-Carroll has more than 350 OCRs in place on the distribution lines. 

The larger or higher amperage rated units are located in the substations, 

with smaller units placed on the line at strategic loations. In this manner, 

the line outages will be contained to the smallest number of members 

possible. If a short occurs near the end of the line, the last OCR from the 

station wrill open because it will be the smallest sized unit, and this will 

leave the most members possible in service. 

Even though the line “blinks” are a nuisance, if not for the OCR the 

short interruption would have been an outage, and it would have been 

necessary to send a line crew out to restore power. The OCR and its “blink” 

are really a blessing in disguise, and when you experience a “blink,” be 

thankful that it was not a lengthy outage. 
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(Editor’s note: This is another in a series of Jo-Carroll director profiles. The cooperative 
is governed by a board of directors that is elected by the membership. The Jo-Carroll 
service area is divided into nine districts, and each year three directors are elected 
for a three-year term.) 

Director 
Profile: 

Vernon 
Law 

The Jo-Carroll Electric Cooperative members first elected Vernon Law 
as the representative from District 8 in 1970, and he has served on the 
Jo-Carroll board since then. He was president of the board for a number 
of years and currently serves as the Jo-Carroll director on the Association 
of Illinois Electric Cooperatives statewide board. 

Vernon and his wife, Thelma, who is also active in Jo-Carroll Electric 
affairs and very knowledgeable about the rural electric cooperatives, farm 
600 acres with the help of their son, Wayne. The Laws also have a daughter, 
Barbara, who lives in Denver, Colorado. In addition to farming the 600 
acres, they finish about 100 beef cattle each year, operate a 48-head dairy 
operation, and raise some sheep, uosaapuy jaaqo^j 

Vernon is also active in local affairs, serving as the township trustee for 
Mount Carroll Township and as a committeeman for the ASCS in Carroll 
County. Vernon also finds time to represent the Northrup King Company 
as a seed corn salesman. The Laws are members of the First Methodist 
Church in Savanna. 

Vernon cites the cooperative principle as the reason for this involvement 
with Jo-Carroll, “Co-ops are a good way to organize business for rural 
people. What would be impossible for one person can be accomplished 
by many acting together without need for profit-taking," he says. His many 
years on the board have been marked by a simple concept: “Offering the 
highest quality service at the lowest possible cost.” Vernon has installed 
an electric unit to his LP furnace, saying, “This helps to keep rates down, 
and I always believed in shopping where Em a part owner of the store.” 
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88 ways to save energy 
(The following article was found in an 

old file at Jo-Carroll, and while the 
discussion about stabilization of the 
economy with energy conservation is 
not heard as often now as it was then, 
it may still be valid. Also, the ideas are 
all still good ones, although we have in¬ 
stituted a large scale program with cen¬ 
tral load managemnet. We have updated 
the list with 11 new ideas.) 

In 1977, we must all help stabilize our 
economy by conserving America's 
limited energy resources and depending 
less on those from overseas. Separate¬ 
ly, each of us can try to keep our energy 
demands reasonable. In short, we can 
guarantee a better future for ourselves 
and generations to come by wise energy 
management today. Cooperation is the 
key. Here's how you can help: 

Keeping cool 

1. Choose the proper size air condi¬ 
tioner for your needs. 

2. Compare units' energy efficiency 
ratios (EER) — the higher, the 
better. 

3. Locate on shady side of house, 
away from shrubs, dryer vent. 

4. Don't block air circulation with 
furniture or drapes. 

5. Clean air conditioner filter 
regularly. 

6. Don't run window fan when unit 
is on. 

7. With central air, set thermostat 
around 78 degrees. 

8. Keep the sun, light fixtures and 
heat-producing appliances away 
from your thermostat. 

9. Cook in self-heating appliances. 
10. Use kitchen/bathroom exhaust 

fans to reduce humidity. 
11. Turn off heat-producing gadgets 

when not used. 
12. Close shades on sunny side of 

house. 
13. Make sure insulation, especially in 

ceiling, is adequate. 
14. Install a power attic ventilator. 
15. Run an attic vent fan on cooler 

days and nights. 
16. Choose a light-colored roof to 

reflect sunlight. 
17. Plant shade trees on south and 

west sides of house. 
18. Install window awnings to block 

afternoon sun. 
19. Vent clothes dryer to outside. 

Warming your home 

20. Update your home's insulation — 
nothing is more important. 

21. Leave your thermostat as low as 
comfort allows. 

22. Place thermostat on inside walls, 
away from drafts. 

23. Train family members to shut out¬ 
side doors tightly, quickly. 

24. Lower thermostat when large 

groups of people gather. 
25. Add storm windows and doors or 

thermal glass. 
26. Weatherstrip and caulk around 

windows, doors. 
27. Draw shades on cloudy days, 

open when sunny. 
28. Insulate or carpet floors above 

unheated crawl space. 
29. Seal off unheated rooms. 
30. Close fireplace damper when not 

in use. 
31. Humidify for more comfort at 

lower room temperatures. 
32. Check entire heating system 

before winter. 
33. Clean furnace filter once a month. 
34. Don't block registers/radiators 

with furniture, drapes. 
35. Wear cotton/wool layers of 

clothing. 
36. Use electric blanket or layers of 

quilts at bedtime. 
37. Convert to heat pump to heat and 

cool for less. 
38. Insulate heating ducts or pipes in 

unheated areas. 
39. Never use your oven to heat 

kitchen. 
40. Install glass fireplace doors to help 

contain room heat. 

Cooking 

41. Use straight-sided pans with flat 
bottoms. 

42. Match pan with size of surface 
burner. 

43. Cover pots with tight-fitting lids. 
44. Boil only the amount of water 

needed for tea, coffee. 
45. Thaw frozen foods before 

cooking. 
46. Don't preheat oven when broiling 

or roasting. 
47. Don't “oven peek” too much. 
48. Bake several dishes at once — 

freeze extra portions. 
49. Turn off oven and surface units 

early — heat will finish job. 
50. Cut cooking energy 50-75 per¬ 

cent with a microwave oven. 
51. Use all-day slow cookers, low- 

wattage appliances. 

Refrigerators/dishwashers, 
washers/dryers 

52. Fill refrigerator to capacity 
without blocking air circula¬ 
tion 

53. Defrost when ice is inch thick. 
54. Locate away from heat sources. 
55. Make sure door gaskets are tight. 
56. Cool foods before refrigera¬ 

ting. 
57. Avoid repeated, extended door 

openings. 
58. Clean condenser coils periodically. 
59. Maintain about 40 degrees 

refrigerator temperature, zero in 
freezer. 

60. Wash only a full load in 
dishwasher. 

61. Turn off after wash cycle, let 
dishes air-dry. 

62. Match wash time, cycle and 
water level to clothes load. 

63. Wash clothes (full loads only) in 
warm or cold water. 

64. Presoak stained clothing to 
shorten wash cycle. 

65. Separate lightweight and heavy 
clothing before drying. 

66. Don't overdry clothes; clean lint 
filter after each load. 

67. Remove clothes promptly to avoid 
ironing. 

Hot water heating 

68. Fix leaking faucets. 
69. Take brief showers instead of 

baths. 
70. Don't leave water running when 

shaving or rinsing dishes. 
71. Match water heater size to your 

needs; set at 140-150 degrees. 
72. Insulate long runs of water pipes. 

Lighting 

73. Use fluorescent rather than in¬ 
candescent bulbs, where 
possible. 

74. Burn one 100-watt bulb instead of 
two 60-watt bulbs. 

75. Keep lamps, shades and bulbs 
dust-free. 

76. Paint ceilings and walls a light 
color. 

77. Turn off lights when not in use. 

Update 

78. Look for the Energy Guide when 
purchasing appliances. 

79. Consider water/ground water 
source heat pump. 

80. Consider the "warm room con¬ 
cept” — supplemental heat in 
room most often used, lower ther¬ 
mostat temperature on central 
unit. 

81. Insulate the water heater with a 
heater jacket. 

82. Consider electric thermal storage 
(ETS) heating. 

83. Reduce size and amount of use on 
bathroom and stove exhaust fans. 

84. Look for the energy efficient 
wood stoves that use outside 
combustion air when purchasing 
a wood burner. 

85. Always consider furnace efficien¬ 
cy when purchasing any heating 
unit. 

86. Have Jo-Carroll install a load 
management control on your elec¬ 
tric water heater. 

87. Have Jo-Carroll evaluate the 
possibility of having economical 
dual-fuel heating in your home. 

88. Avoid all possible electrical use 
between the hours of 5 and 8 
p.m. on winter evenings when the 
temperature is below zero. 
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Jo-Carroll tii-lines 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

The Annual Meeting of Members of Jo-Carroll Electric Cooperative will 
be held on March 12 at 1 p.m. at the River Ridge School in Elizabeth. 

Even though the business meeting starts at 1 p.m. members should come 
early for the lunch provided by the cooperative and prepared and served 
by thejacobstown Community Club. Lunch starts at 11:45 a.m. and we have 
once again engaged one of the better local musical groups in the area to 
play for the meeting. The “State Line Play Boys” will begin their show at 
11:30. 

Also, an “early bird” prize of a $50 bill credit will be awarded just before 
the band starts. 

Of course, the business meeting will contain the reports of officers and 
manager, but this year we have a guest speaker from Ford-New Holland, 
and he is said to be very entertaining. We will have a one-pound package 
of Applejack cheese as an attendance prize, and we will draw for some 
excellent gifts. 

All in all, it should be a nice day. If it sounds like I am more than in¬ 
viting you, that’s because I am urging all of the cooperative members to 
take part in the affairs of their member-owned business. 

During the business session of this year’s annual meeting, a ’’special” 
vote will be conducted to adopt a set of revised cooperative bylaws. The 
changes became necessary due to some changes in the Illinois not-for-profit 
corporation act, and each member will receive a set of these prior to the 
meeting for review, as a part of the annual meeting booklet that will be 
mailed later this month. 

Also, an informational meeting about the by-law changes will be held 
at the headquarters building at 7:30 p.m. on Wednesday, March 9, to answer 
any questions or concerns. 

Annual 
meeting 
speaker 

Buescher 

The guest speaker at this year’s annual meeting will be Walt Buescher, 
who has addressed more farm audiences over the past 25 years than most 
any other speaker outside the political world. 

He punctuates the serious part of his message with good clean humor 
gathered from a 45-year collection of rural and agricultural stories and 
yarns. 

A native of Bremen, a small town in Indiana, Buescher filled varied sales 
and promotional assignments during a career in the farm equipment in¬ 
dustry. In 1974, this career was capped with the honor of being named 
“Marketing Man-of-the-Year” by the National Agri-Marketing Association. 

He entered the farm equipment industry when rubber tires were begin¬ 
ning to make their appearance on tractors and the first successful automatic 
field pick-up baler was starting a revolution in hay harvesting. 

Buescher is a graduate of Valparaiso University. He and his wife live 
at Pigeon Forge in the Smoky Mountains of Tennessee, located between 
Knoxville and Gatlinburg. uappf) uuXq 
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Annual meeting program 

11 a.m. to 12:45 p.m   . . 
11:30 a.m. to 12:45 p.m  
11:45 a.m. ...... Drawing for Early bird prize $50 credit on an electric bill 
11:45 a.m. to 12:45 p.m  . Box lunch furnished by your cooperative. 

prepared and served by the Jacobstown Community Club. 
1:00 p.m. — Call to order   Richard Reusch, President 
Pledge of Allegiance to the Flag 
1:05 p.m. Invocation  

Grace Bible Church of Woodbine 
1:10 p.m. Welcome Address. . . .    Miles Kahl, Mayor of Elizabeth 
1:15 p.m  

and employees  
Introduction of Board of Directors 
Reading of Notice of Meeting . . . 
Reading of Minutes of 

Last Meeting  
Report of Officers: 

President    
Treasurer   
Manager   

Youth Tour Speaker  
Special Guest Speaker  .... Walt Buescher of Ford New Holland 
Report of Nominating Committees 

from Districts Chairman, Credentials & Election Committee 
Bylaw Election     Charles Van Sickle, Attorney 
Awarding of Attendance 

Prizes  

Attendance 
prizes 

The attendance prize this year at the annual meeting will again be a com¬ 
modity that will reflect the bounties of our serv ice area. The Jo-Carroll board 
chose a locally produced dairy product, Applejack cheese from the War¬ 
ren Cheese Plant. The following is a reproduction of a promotional item 
about the cheese. 
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Director 
Profile: 

Leonard 
Ricke 

(Editor’s note: This is another in a series of Jo-Carroll director profiles. The cooperative 
is governed by a board of directors that is elected by the membership. The Jo-Carroll 
service area is divided into nine districts, and each year three directors are elected 
for a three-year term.) 

Leonard Ricke is secretary of Jo-Carroll Electric Cooperative’s board of 
directors. He represents the members of District 1, which covers the eastern 
portion of Jo-Carroll’s service area, including all or parts of Dunleith, 
Menominee, Vinegar Hill, and West and East Galena townships. He was 
first elected to the Jo-Carroll board in 1974. Leonard also represents Jo- 
Carroll on the Dairyland Power Cooperative board, an important assign¬ 
ment because all of the wholesale power used byJo-Carroll and its members 
is purchased from Dairyland. 

Leonard has worked in the construction business for the past 32 years, 
first as an assistant to his father, and now as operator of a contracting firm. 
Most of the construction work is residential, but he has built farm buildings 
and done some commercial work as well. In addition, the Rickes operate 
a small apple orchard that is a popular spot for apple seekers along U.S. 
20 east of Dubuque. 

Leonard and his wife, Shirley, have six children, and are members of 
the Nativity B.V.M. (Blessed Virgin Mother) church in Menominee. Leonard 
is a trustee on the village of Menominee board and after 20 years as a 
volunteer fireman in Menominee, Leonard serves as the present of that 
organization’s board. 

Victor Ricke, Leonard’s father, was on the Jo-Carroll board before him. 
“My dad was a cooperative thinker and worked to get Jo-Carroll started,” 
Leonard said. “He attended legislative meetings in Springfield in the ear¬ 
ly years to get the co-op formed. The future looks bright for Jo-Carroll with 
our growing membership,” Leonard says, “and it will be important in the 
coming years for the young people to get involved with the co-op to keep 
it going.” 

The leadership given to Jo-Carroll by two generations of Rickes has cer¬ 
tainly set high standards for future leaders of the cooperative.) 
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Youth 
tour to 

Washington 

Wurphy’s 
Law’ 

influences 
farm 

operations 

Jo-Carroll will once again sponsor a student from the service area on 
an all-expense-paid, one-week educational trip to Washington, D.C. This 
is in conjunction with several other electric cooperatives and the Associa¬ 
tion of Illinois Electric Cooperatives and will be held June 10-17. Three 
runners-up will have a one-day educational trip to Springfield on April 19. 

The local winner will join some 50 other Illinois students, winners of 
similar contests by other Illinois electric cooperatives, at Springfield on 
June 10. The students will travel in air-conditioned buses, returning on 
June 17. They will visit such attractions as the White House, U.S. Capitol, 
Smithsonian Institution, Arlington National Cemetery, Lirucoln Monument, 
Mt. Vernon, Gettysburg and many other national monuments and places 
of interest. 

Students will be required to write an essay about electric cooperatives, 
and must be juniors in high school and have parents who are members 
of Jo-Carroll. Any interested students should contact John W. Selleck at 
the Jo-Carroll office. 

Please send me information on “Youth to Washington” tour. 

Name    

Age  Phone   

Parent’s Name    

Address   

School 

Murphy’s Law is the backbone of agriculture. No farmer could practice 
without it. 

Consider the evidence: 
* The engine and the warranty always expire together. 
* The bean market rises 20 cents on the day after you sell. 
* Interchangeable ... won’t. 
* Unbreakable ... isn’t. 
* “Guaranteed” means “good luck.” 
* You end up with 11 rows left to plant with a 12-row planter. 
* Nails only puncture the inside dual. 
* Cockleburs only grow in the row. 
* Implement dealers always lack just one part. Yours. 
* The markets are good when you have nothing to sell. 
* “Labor-saving” means at the factory. 
* You have every size bolt ... except the one you need. 
* The combine breaks down the last day of harvest. 
* “Reworked” means “repainted.” 
* The cab air conditioner breaks down in July: the heater, in December. 
* It always rains the day you load hogs. 
* The wrong part comes in The right box. 
* The right tool is never in the chest. 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through Friday 

Outages and emergencies 
call 858-3311 24 hours a day 

Reader prize 
Each month, we print the name of a Jo-Carroll 
member who is eligible to win a monthly $25 
readership prize. If your name is printed in this 
month’s edition, and not a part of any story, 
contact Jo-Carroll and claim your prize no 
later than the 10th of the month following 
publication. 
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Jo-Carroll tfli-lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

By the time you receive this, the 49th annual meeting of Jo-Carroll will have 
taken place. The annual meeting is a very important event in the cooperative year. 
It is a time for the members to meet and conduct the business of electing directors 
and presenting reports about the business year. Next year Jo-Carroll will celebrate 
its 50th anniversary, and this will be a special event in the life of the cooperative, 
much like a 50th wedding anniversary. 

A committee has been formed to plan the celebration, one that consists of 
present directors and staff, and also Chuck Youtzy, long-time manager ofJo-Carroll 
(1948-81), and Morris Birkbeck, a long-time director of the cooperative (1940-74). 
The committee is requesting help from Jo-Carroll members and has asked that 
we publish the following special note to the members. If anyone can be of assistance 
to the committee members, I urge you to get in touch with them, and help to make 
the 50th anniversary a grand success. 

Special note to members 
Jo-Carroll will celebrate its 50th year of 

organization next year — and we need your 
help. 

It was through a lot of hard work and deter¬ 
mination that electricity was brought to the 
rural areas. 

In future issues of “Hi-Lines” we will be shar¬ 
ing bits of history of Jo-Carroll with you. For 
many, it will bring back fond memories. We 
hope it will help others appreciate the efforts 
that founded and keep this organization 
running. 

We would like to get information from 
members who remember when they first got 
electricity, bought their first electric appliance, 
or can remember first reading by electric light 
instead of kerosene or candle light. We are 
interested in old photographs, too. 

Did you know that many members were 
afraid electricity ’’leaked” from light sockets if 
a bulb was not screwed in? We know better 
today, but it was a whole new world for rural 
families back in the late ‘SO’s. 

If you would share a story or thought with 
us, we’d certainly appreciate your efforts. Just 
give us a call or drop a note in the mail — we’ll 
call you back to find out all the details. Here’s 
our address: Jo-Carroll Electric Cooperative, 
P.O. Box 390, Elizabeth, IT 61028-0390. 
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This old generator set was located near Woodbine and 
went into service on May 11, 1940, to serve 147 
members who used an average of 47 kilowatt-hours per 
month. The generator was used until March 1943 when 
a substation was energized. The unit was sold to the 
Mexican Federal Commission of Electricity in 1944. 
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Neil Bailey, line super¬ 
intendent at Jo-Carroll, 
marks a point of recent 
work activity on the 
newly completed opera¬ 
tions map at Jo-Carroll's 
headquarters. 

Map 
helps 

cut 
outage 

time 

16b ILLINOIS RURAL ELECTRIC 

An important part of the outage response system at Jo-Carroll was completed 
this past winter. An operations map, located in the new headquarters building, 
depicts all of the roads and towns in Jo-Daviess and Carroll counties thatJo-Carroll 
serves. This map is coded to show the substations, lines, and equipment in 
Jo-Carroll’s electrical distribution system. 

The map was purchased more than a year ago, but the information needed to 
complete the electrical system was gathered by a system-wide survey that involv¬ 
ed going to each location and inventorying the equipment. As can be seen on 
many rural roads, the main lines have four wires on the poles, three of which 
are separate. Members are served from any one of these. This is how it is possible 
for you to be without power while your neighbor right across the street is still 
on. The information as to which of these wires and substation your home is con¬ 
nected was systematically surveyed and entered into a computer program. The 
information was also coded on the operations map. 

In addition to the location information, each fuse and circuit breaker was 
inventoried, and that information was placed on the map. 

This map is an exact replica of the electrical system in place serving 4,250 

member Jo-Carroll Electric Cooperative. Much of the co-op’s lines are located in 
the private right-of-way, through the hills and valleys. The map enables the opera¬ 
tions personnel to identify all of the electrical components at a glance and deter¬ 
mine the relationships that cause outages. 

Jo-Carroll responds to outages and emergencies 24 hours a day, 365 days per 
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year. When an outage occurs during working hours, the call will be directed to 
the line crews by the superintendent. If the outage occurs when the office is closed, 
the phone will ring in the Jo-Daviess County Sheriff s office, which then pages 
our standby crews. If it is an individual outage, the repair will be made, and service 
will be restored. 

The real value of the operations map is in the event of widespread outages — 
ones that affect more than one local area. In this event, during the day, or after 
hours the line superintendent will come to the operations map and log all of the 
locations that are out, and will soon be able to see which circuit breaker or fuse 
has interrupted. The radio-dispatched trucks can then zero in on the problem 
much quicker. 

Jo-Carroll is blessed with hard-working, dedicated linemen, who risk their lives 
in all kids of weather to serve the members of Jo-Carroll. The new operations map 
will be a great improvement in the co-op’s efforts to provide the highest quality 
service possible to it’s members. 

One item on the new map of particular interest is the location of oil circuit 
reclosers (OCR). Jo-Carroll has more than 350 of these devices strategically located 
throughout the system. The primary function of the OCR is to “open” or “break” 
the circuit whenever a fault or over-current situation exists. All of the power in 
the electrical circuit flows through the OCR, much like a fuse or circuit breaker 
in a home. They are rated in amperes, and just like a houses fuse protection, the 
OCR protects the rest of the system from damage or fires. 

Unlike the home’s protective devices, the OCR will automatically reclose after 
a pre set time. If the fault has cleared, as in a tree limb contacting the line or a 
lightning strike, the power will be restored. If the fault still exists the OCR will 
operate three times, then stay open, which will be an outage and require a lineman 
to find and fix the faulted condition. 

These devices have been the subject of many member concerns due to the 
“blinks” that accompany the OCR’s operations. Each digital clock, microwave clock 
and often the VCR or computer equipment will sense the short “outage” and 
remind the owner with the “blink.” Although it may be annoying, the OCR is really 
a blessing because in the past this would have been an outage on the first blink, 
and would have meant a trip by the line crew and possibly a lengthy outage. 

The map shows these units, and line crews can be directed to strategic points 
much quicker, helping to reduce outage times. 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through 
Friday 

Outages and 
emergencies 

call 858-3311 
24 hours a day 

Below left: an oil circuit 
recloser: Below right: Rob 
Headlee, apprentice 
lineman at Jo-Carroll, 
inspects an underground 
transformer at a part of 
the system survey that 
furnished the information 
to log all of the service 
points on the operations 
map. 
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Director 
Profile: 

(Editor’s note: This is another in a series of Jo-Carroll director profiles. The cooperative 
is governed by a board of directors that is elected by the membership. The Jo-Carroll 
service area is divided into nine districts, and each year three directors are elected 
for a three-year term.) 

Jack 
Janssen 

Reader prize 
Each month, we print the name 
of a Jo-Carroll member who is 
eligible to win a monthly $25 
readership prize. If your name 
is printed in this month’s edi¬ 
tion, and not a part of any 
story, contact Jo-Carroll and 
claim your prize no later than 
the 10th of the month follow¬ 
ing publication. 

Jo-Carroll’s southernmost director district is District 9, represented by Jack 
Janssen. Jack is a life-long resident of the Chadwick area and has been a member 
of Jo-Carroll for the past 20 years, since he began to operate the farm where he 
lives. He follows his father, a long-time Jo-Carroll director, and his brother, who 
was on the cooperative board for a short time before moving out of the area. Jack 
also serves as the cooperative treasurer. 

Jack and his wife, Joyce, farm about 550 acres, mostly in corn for a cash crop, 
and they also raise hay, oats, and beans. Some of their annual yield is fed to the 
100 or so head of sheep that the Janssens raise. They have about 100 ewes, and 
three rams and normally have about 170 lambs each year. The lambs are raised 
to four or five months of age and are sold to Equity, a marketing organization. 
They also have four hives of bees for honey production, and Jack in an Americana 
seed corn dealer. The Janssens have four children and are members of the Fair 
Haven United Methodist Church. Jack is also a Master of the Masonic Lodge and 
an active member of the Lions Club. qDSjnBg UBQ 

Jack takes his responsibility as treasurer of Jo-Carroll very seriously and believes 
in the co-op form of business. He also believes in the co-op’s product: electricity. 
“How many commodities give the kind of value that you get from electricity?” 
Jack says “The monthly bill includes lighting, water pumping and often heating, 
space heating or at least the power to run the fans and thermostats, as well as 
keeping the food cold in the refrigerator and then cooking it on the range or 
in the microwave, and electricity cools you in the summer, and provides enter¬ 

tainment via the TV or radio.” Jack also points out that’s just the home, when 
you consider the time and labor involved to handle the farm chores, electricity 
becomes a real bargain.” 
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Jo-Carroll Hi-lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

The “Rural TV” program package that was announced at the annual meeting 
is now available. This service is being offered to all Jo-Carroll Electric members, 
but is of particular interest to those with satellite dishes. It is important to note 
that the cooperative is not involved with the sale or installation of the dishes. Jo- 
Carroll is involved only as an “authorization center,” which means that we can 
be in contact with the NRTC (National Rural Telecommunications Cooperative), 
and have them “open the skies” to allow the dishes to receive the program package. 

Another important note is that in order to receive the service, the members 
with dishes will need to have a decoding device installed on their receiver. There 
are many of these available from many different manufacturer’s. Jo-Carroll has 
stocked some of the Video Cipher II units for resale at cost to our members, but 
any of the various units available from the local dealers will work with the pro¬ 
gram package we are offering. 

If the member does not have a satellite dish, it would be wise to visit with a 
local dealer because the new receivers have a built-in decoder and would be a 
lower-cost alternative to buying a receiver and decoder separately. This combina¬ 
tion device is known as an IRD and various manufacturers make the units. 

Jo-Carroll’s program will be self-supporting, meaning no revenues collected from 
the sale of electric service will be used toward the “Rural TV” program. If anyone 
has any questions about the program, please call the office and speak with John 
Selleck. 

Video Cipher II — $375 plus tax Select TV — $7.95 per month 
Basic service — $7.95 per month Primetime 24 — $3.95 per month 

All services carry a one-time $15 authorization fee. 

The Rural TV package includes: 
Primetime 24 - (WABC New York, WBBM-CBS Chicago, WXIA-NBC Atlanta) 
CBN - (Christian Broadcast Network) Family Christian entertainment. Daily, 24 hours. 
CMT - (Country Music Television) Country-oriented videos and programming. Daily, 24 hours. 
CNN - (Cable News Network) Live round-the-clock news coverage and features. Daily, 24 hours. 
CNN II - (Headline News) Continuously updated 30-minute wheel of hard news. Daily, 24 hours. 
ESPN • (Entertainment & Sports Programming Network) College and professional sports. Sports news and 
features. Daily, 24 hours. 
Hit Video USA - Contemporary hit music videos. Daily, 24 hours. 

HSE - (Home Sports Entertainment) Regional sports service serving Texas, Louisiana, Arkansas, Oklahoma, 
and New Mexico. Monday through Friday 6 p.m.-l a.m. Saturday and Sunday 11 a.m.-l a.m. 
KTVT - (Dallas) Featuring outdoor and specialty sports, movies, and syndicated programming. Daily, 24 
hours. 
The Nostalgia Channel - Movies, comedy, and variety programming. Daily 24 hours. 
TLC - (The Learning Channel) Educational programs and college credit courses for adults. Commercial 
free. Daily, 6 a.m.-2 a.m. 
The Travel Channel - Travel-related programming, promotion and advertising. Entertains and informs viewers 
about the world of travel. TWA Marketing Services, Inc. Daily, 24 hours. 
WGN - (Chicago) Movies, sports, specials, and syndicated programming. Daily, 24 hours. 
WOR - (New York) Sports, movies, and syndicated programming. Daily, 24 hours. 
WPIX - (New York) Family-oriented programming, movies and sports. Daily, 7 p.m.-l a.m. 

SelecTV - Feature films and specials. Commercial free. Daily, 24 hours. 

Shireman 

Rural 
TV 
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With manager Connie Shireman (right) are, from left, reelected directors Kichard Keusch ot Elizabeth, Vernon 
Law of Savanna and Charles Flikkema of Lanark. 

1987 a good year for Jo-Carroll 

Reader prize 
Each month, we print the name 
of a Jo-Carroll member who is 
eligible to win a monthly $25 
readership prize. If your name 
is printed in this month’s edi¬ 
tion, and not a part of any 
story, contact Jo-Carroll and 
claim your prize no later than 
the 10th of the month follow¬ 
ing publication. 

The year 1987 was one of growth and development for Jo-Carroll Electric 
Cooperative. Reports on last year and the outlook for 1988 were among the 
highlights of your co-op’s 49th annual meeting. 

In addition to the good news about the past year, Jo-Carroll members also learn¬ 
ed that there will be no rate increase in 1988. They were also told that the 
cooperative is offering satellite television programming and decoding equipment 
to members. Nearly 500 people attended the meeting. 

Manager Connie Shireman said the cooperative has nearly completed a pro¬ 
ject involving visiting each member’s home and conducting an on-site survey of 
various system components, such as the size of transformers, meters and wire. “We 
are now compiling this information, which will be useful in system planning and 
projecting future electrical consumption,” Shireman said. 

During 1987, Shireman said, crews installed 167 new services, built 88 overhead 
and 44 underground services and changed 122 services for members whose elec¬ 
trical loads had outgrown their previous service. In addition, she added, crews 
have begun a major brush-clearing effort, and the cooperative has completed a 
number of distribution line rebuilding projects and built transmission service to 
a new substation near Apple Canyon Lake. She said the new substation, built by 
Dairyland Power Cooperative, “will serve a wide area in northeastern Jo-Daviess 
County. Voltage levels and service reliability will be enhanced, while the new 
facilities will be supplying power to accommodate the growth in the northern half 
of Jo-Carroll’s service area.” ipjnij;} uBjaipnq s4uqof 

In addition to the system improvements, Shireman told members, the 
cooperative has completed an eight-year program to test, clean and recalibrate 
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each meter on the system. “Accurate meters assure fair billing for all members,” 
she added. 

Shireman also called members’ attention to the capital credits distribution made 
during December 1987. Checks totalling more than $160,000 were sent to members 
who were served by the cooperative in 1963 and 1964. It was the first time two 
years of credits had been returned in the same year, she said. Capital credits repre¬ 
sent money left over each year after the cooperative pays all of its operating costs. 

Jo-Carroll launches its satellite television program after surveys indicated strong 
member interest, Shireman said. The cooperative is offering a package of televi¬ 
sion programming through the National Rural Telecommunications Cooperative. 
While the cooperative will sell the programming package and the descrambling 
device, Jo-Carroll will not sell satellite receiver dishes. The television operation 
will be self-supporting, she said. 

Board president Richard Reusch of Elizabeth emphasized for members the dif¬ 
ferences between electric cooperatives and investor-owned electric utilities. He 
cited the return of capital credits as a strong example of the differences. 

“In the investor-owned electric utility, the money comes from customers but 
the benefit of surplus income goes to the investor, either as increased owners’ 
equity or as dividends. In an electric cooperative, money comes from the member¬ 
ship and the benefits of surplus income goes to the membership. The cooperative 
exists only to serve the member. That is the real cooperative difference,” Reusch 
said. 

Treasurer John Janssen of Chadwick said 1987 revenue was $4,719,616, up only 

slightly from 1986. Expenses, he said, were down in 1987 from the previous year, 
and the cooperative had net margins totaling $321,830 for 1987. The cooperative 
paid more than $282,000 in taxes in 1987. 

During the meeting, members approved revised bylaws that bring the 
cooperative into compliance with the 1986 Illinois Not-For-Profit Corporation Act. 

Results of member voting in the director election were announced during the 
meeting. Reelected to three-year terms on the board were Reusch, Charles Flikkema 
of Lanark and Vernon Law of Savanna. Members voted by mail before the annual 
meeting. 

Guest speaker for the meeting was Walt Buescher of Pigeon Forge, Tennessee, 
who spent more than three decades in the farm equipment industry and is a sought- 
after meeting speaker. 

Also participating in the meeting were Miles Kahl, mayor of Elizabeth, who gave 
the welcoming address, and Rev. Dwight L. Ascher of the Grace Bible Church of 
Woodbine, who gave the invocation. 

Following the members’ meeting, the board met in a reorganizational session 
and elected officers: Reusch, president; Flikkema, vice president; Leonard Ricke 
of East Dubuque, secretary, and Janssen, treasurer. 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through 
Friday 

Outages and 
emergencies 

call 858-3311 
24 hours a day 

Left: Ward Dangel of 
Savanna, a long-time 
director of Jo-Carroll, 
was honored for his years 
of service. Right: Guest 
speaker Walt Buescher 
used his many years in 
agribusiness to inform 
and entertain members at 
the meeting. 
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Director 
Profile: 

(Editor's note: This is another in a series of Jo-Carroll director profiles. The cooperative 
is governed by a board of directors that is elected by the membership. The Jo-Carroll 
service area is divided into nine districts, and each year three directors are elected 
for a three-year term.) 

Clarence 
Glasker 

Jo-Carroll’s elected representative on the cooperative’s board from District 4 
is Clarence Glasker. Clarence, who was seated on the board of directors in 1979, 
is a resident of rural Hanover. The district encompasses a wide area from south 
of Galena to near the Savanna Army Depot along the Mississippi River. 

Clarence and his wife, Helen, have one daughter, and two grandchildren. 
Clarence is involved in farming, and Helen is noted for her fine handmade quilts. 
Clarence farms about 600 acres, mostly in cash crops and raises hogs and beef 
catde. The Glaskers are members of St. John the Evangelist Church where Clarence 
serves on the parish council. 

Along with Clarence’s duties on the Jo-Carroll board and the parish council, 
he is also an active member of the Hanover Lions Club, and serves as the treasurer 
for the Hanover ambulance board. He is also a past director of the Jo-Daviess Coun¬ 
ty Farm Bureau. 

Clarence’s activity with the Jo-Carroll board is undertaken with a unique perspec¬ 
tive, because when he and Helen were first married, they went to live on a farm 
that did not have electric service. “After being raised with convenience of elec¬ 
tricity, Helen and I both soon found out what an important commodity it really 
is,” Clarence said, “we were over six months till we were hooked up, and it sure 
seemed like a long time. 

“I can appreciate the words of an old timer who was raised without power and 
then got electric service later in life,” Clarence said. “The fellow told me ‘What 
was once a luxury soon became a necessity.’ I think it is important for the present 
leaders of the cooperative to be mindful of the early pioneers of the co-op as we 
move into the future.” 
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Jo-Ccirroll Hi-lines 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

What have 
we done 

for you 
lately? 

People who don’t fully understand the cooperative way of doing business might 
have a hard time understanding what this organization is all about. 

Of course, Jo-Carroll Electric cooperative meets the basic electric service needs 
of more than 4,200 members. But, for the past 50 years the cooperative has been 
doing more than just providing electricity. 

The cooperative has always attempted to go above and beyond the call of duty 
in serving its members. Here are a few of the ways we try to go the extra mile 
— offering a little extra service. 

1. Energy conservation funds. The electric cooperatives of Illinois worked closely 
with state government to develop the Rural Home Energy Program. Through this 
program, low- and medium-income families served by electric cooperatives have 
obtained $1.5 million in energy conservation and home weatherization grants. 

2. Home energy audits. The cooperative will send a trained specialist to your 
home to conduct a free home energy audit — which can help you reduce overall 
home energy bills. 

3. Energy counseling. The cooperative will provide free advice on electrical 
wiring, insulation, storm windows, weatherization projects and heating systems. 

4. Economic development. Your cooperative works closely with local chambers 
of commerce and development groups to bring new industry and jobs to the region. 
People have to have job opportunities or they have no choice but to leave the 
area. Most members live here because of the quality of life and want to remain 
here. We hope these economic development efforts will produce some oppor¬ 
tunities to do just that. 

5. Capital credits. Over the years, your cooperative has refunded more than 
$352,272 directly to the members in the form of capital credits. Capital credits 
represent margins the cooperative has collected from cooperative members. These 
margins are funds that remain after the cooperative has met its expenses. Because 
members receive electric service “at cost,” a separate account is established for 
every member and the amount of margins earned each year is carefully record¬ 
ed. For example, if margins are 4 percent of total revenue for a particular year, 
the cooperative would enter $4 of capital credits for every $100 each member 
has paid in electric service assessments during the year. The cooperative has a 
firm commitment to non-profit operations. As a member, you are both the owner 
and the user. 

6. Youth Tour to Washington. Each year your cooperative sponsors an essay 
contest for the sons and daughters of members. Finalists of this essay contest par¬ 
ticipate in Illinois Rural Electric Youth Day in Springfield and grand prize win¬ 
ners receive an all-expense-paid trip to Washington, D.C. on the Youth Tour to 
Washington. During the trip, these young people represent the cooperative and 
get a first-hand, up-close look at the workings of our government. 

7. Incentive rates. The cooperative has developed a number of programs design¬ 
ed to lower your overall energy costs, while increasing electricity sales and shav¬ 
ing the cooperative’s peak demand. Through these programs, the cooperative can 
provide energy to the members at a lower cost during the off-peak periods if energy 
usage is curtailed during other periods. These programs offer options to individual 
members, who can utilize them to lower their overall cost of energy. At the same 
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time, by increasing energy sales, these programs can help lower the cost of energy 
for all members. Radio-controlled electric heating and water heating are prime 
examples of this program. 

8. Telecommunications. Electric cooperatives nationwide have formed the 
National Rural Telecommunications Cooperative, developed to offer a satellite 
television programming package for rural residents. This package is available to 
cooperative members who own satellite dishes and want to receive programs cur¬ 
rently being “scrambled.” 

9. Illinois Rural Electric News. As part of your membership you will receive 
the “REN” magazine each month. The “REN” is available to cooperative members 
only and contains information on weatherization, energy conservation, agriculture, 
electrical wiring and safety, rural living and features about interesting cooperative 
members. 

10. Crime Watch. This program, developed with assistance and cooperation of 
local law enforcement agencies, allows cooperative personnel using cooperative 
vehicles with two-way radios to help report to local authorities things such as 
suspicious events, crime in progress, threatening weather conditions, accidents, 
fires and other emergencies. 

Of course, your cooperative does a lot of “little extras” for members each and 
every day. Some are obvious and others are subtle. These 10 we mentioned are 
only the beginning. 

Your cooperative membership has a very real value. The cooperative always 
tries to fulfill member’s needs — and it is our hope that you use the benefits and 
services to which your membership entitles you. Our goal is to continue increas¬ 
ing the cooperative’s value and service to the members. 

Air 
conditioning 
maintenance 

Reader prize 
Each month, we print the name 
of a Jo-Carroll member who is 
eligible to win a monthly $25 
readership prize. If your name 
is printed in this month’s edi¬ 
tion, and not a part of any 
story, contact Jo-Carroll and 
claim your prize no later than 
the 10th of the month follow¬ 
ing publication. 

12b ILLINOIS RURAL ELECTRIC 

Hot, muggy weather means it’s time to start cranking up the air conditioner. 
And, since air conditioning units can be big energy users, home maintenance at 
the beginning of the cooling season is essential. 

To insure proper operation of your window or central air cooling unit, experts 
recommend following these money-saving tips: (Remember, before you start any 
home maintenance program, always shut off the electrical power). 

• Check belts and belt drive units for cracks or missing pieces of rubber; replace 
if worn. 

• Clean and lubricate indoor blower unit. 
• Vacuum dust and debris from coils and fins. 
• If filter is reusable, vacuum it twice a month; wash in warm water with a mild 

detergent and dry thoroughly. Change filter if worn. 
• Check filter door for proper fit. 
• Keep all registers clean and unobstructed by furniture or curtains. 
• Locate compressor on shady side of home so heat can escape from condens¬ 

ing coil more easily. 
• Clear outdoor shrubbery at least 12 inches from unit to prevent air flow restric¬ 

tion through cooling coils. 
• On window units, close off fresh air intake during hottest part of day to pre¬ 

vent cooling outside air., 
• When away from home, use automatic timer (with window units) or clock 

thermostat ( with central air) to turn air conditioner on before you plan to arrive 
home. This will let you have a cool home when you arrive, yet eliminate the need 
to leave the unit running all day. uaSin-i piABQ 

• Set thermostat to 78 degrees Fahrenheit, as recommended by the U.S. Depart¬ 
ment of Energy. (Each degree higher can save up to 6 percent on operating costs.) 

• Check for oil on all tubing connections. Oily spots could indicate refrigerant 
leaks that need to be handled by a professional serviceman. 

• Consult qualified repair service for maintenance of refrigerant levels and 
clogged condenser coils. 

• On a central air unit, inspect metal refrigerant pipes from the compressor 
to the house to assure that the longer of the two pipes is completely covered with 
a rubber insulation sleeve. Replace if worn. 

• It’s easy to see that most of these money-saving maintenance tips won’t cost 
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you a penny, but could help you get the most out of your cooling dollar. Experts 
agree that an air conditioner operating at peak efficiency will not only cool pro¬ 
perly, but will use up to 20 percent less electricity and last years longer than the 
normally expected 10-year service life. By simply following these tips,you can in¬ 
crease your comfort his summer without increasing your electric bill. 

Director 
Profile: 

Ward 
Dangle 

(Editor's note: This is another in a series of Jo-Carroll director profiles. The cooperative 
is governed by a board of directors that is elected by the membership. The Jo-Carroll 
service area is divided into nine districts, and each year three directors are elected 
for a three-year term.) 

Ward Dangel is the representative for Jo-Carroll’s director District No. 6, which 
covers parts of three townships north of Savanna to near Mt. Carroll. He is a resi¬ 
dent of this area and still lives in the same house where he was born. In fact, his 
mother was also born in the home, and the farm was first settled by his ancestors 
in 1845 when they came from Germany. 

He began farming in 1936, was married to his wife Esther in 1947, and did not 
get electricity to the farm until the early 1950s. Ward remembers the days before 
he received service from the cooperative: “We had a 32-volt battery system, and 
we battled with that outfit a good part of the time. It was not a very dependable 
system.” 

The Dangels have a son, Christian, who works in town, but still helps to operate 
the 235-acre farm. Nearly all of the corn, hay, and oats crop each year is used 
to feed the 60 to 70 head of cattle and the 100 head of hogs that Ward raises each 
year. Ward and Esther also have more than 1,100 chickens and sell the eggs 
wholesale to commercial businesses in and around Savanna. 

Ward was first elected to the Jo-Carroll board in 1962 and was honored by the 
Association of Illinois Electric Cooperatives last summer for his 25 years of ser¬ 

vice on the board of directors. Ward’s comment about serving on the board was 
“I have enjoyed the work as a director for the cooperative. Recently I received 
a request for a donation to the Citizens Utility Board in my license renewal 
envelope, and it struck me that with the cooperative form of organization, such 
groups as the CUB are not necessary, since we have the democratic election pro¬ 
cess, and the ratepayers are are also the owners and decision makers for the 
Cooperative.” 
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Let us know early 
about your building 

plans. Once again the 
"summer crunch" is 

upon us, and the 
cooperative crews are 
straining to get all of 

the work requests com¬ 
pleted. We expect to 
complete about 200 

new services and many 
service upgrades this 

summer in addition to 
the normal pole 

changes and 
maintenance jobs. If 

you plan work that will 
require the crews from 

Jo-Carroll, please call 
us early so we can 
schedule the work. 

Tips for 
tornado 
weather 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through 
Friday 

Outages and 
emergencies 

call 858-3311 
24 hours a day 

Tornadoes are a particular threat in Illinois at this time of the year. Tornado 
weather is usually unseasonably hot, humid, muggy and sultry. Heavy, shaggy 
clouds fill the sky and the air is often still and oppressive. A tornado usually forms 
along a line of thunderstorms known as a “squall line” and most often travels 
in a westernly direction. 

When the Weather Bureau learns of tornado conditions, it issues a tornado 
watch. Should a tornado develop, it sends out a tornado warning. Here are some 
tips to keep in mind: 

• Plan ahead of time where to take shelter. 
• If you must be in the field, stay within 10 minutes of your shelter. 
• When you learn that a tornado is headed your way, move to shelter. The safest 

place is an underground shelter. Because of the general direction a tornado takes, 
the southwest corner is the safest. 

• If you are in a vehicle and see a funnel cloud approaching, try to leave the 
area as rapidly as possible. If you can’t escape the path of the tornado, stop and 
get away from the vehicle. Lie flat in a ravine or ditch and protect your head from 
flying debris. 

• It’s a good idea to take cover anytime you encounter an unusually severe 
storm. Darkness or heavy rain can obscure a funnel cloud and its best to take cover 
just in case. 
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Jo-Carroll Hi-Unes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

Secretary of Agriculture Richard E. Lyng and Secretary of Health and Human 
Services Otis R. Bowen, M.D., have announced a pilot program for a Food Safety 
Hotline to serve American consumers in three states. The pilot program will have 
a toll-free number — 1-800-426-3758 — that residents in Florida, Illinois, 
Massachusetts can call during June, July and August, to ask professional home 
economists questions on any aspect of food safety. 

“Americans today are very conscious about good health and the role of food 
in a balanced health regimen,” Lyng said. “An important part of good health is 
food safety, both in food as it is bought and as it is prepared in the home kitchen. 
We want consumers to know how to keep food safe.” 

“Food-born illness is a major public health concern in the United States,” Bowen 
said. “Food and Drug Administration scientists estimate that millions of Americans 
are afflicted with food-born illnesses each year, often misinterpreted as the flu. 
The economic costs of food poisoning incidents are enormous, mounting into 
many billions of dollars in medical bills and much suffering and lost wages each 
year. Anything we can do to help teach Americans about safer and more sanitary 
ways of handling and preparing foods will more than make up for the small 
investment in tax dollars for this new trial program.” 

The results of the pilot program will determine whether the two departments 
set up a nationwide toll-free food safety hotline, Lyng said. 

Check EER 
before buying 

air conditioner 

When it comes to summertime electricity use, no appliance has more impact 
than your home air conditioner. Air conditioning in a typical home uses an 
estimated 50 percent of all the electricity consumed during thee summer months. 

That is why it makes sense to have the most efficient air conditioning system 
possible in your home. If your system is already in place, you can improve effi¬ 
ciency by maintaining adequate insulation, keeping heat-producing appliances 
from operating during the hottest part of the day and keeping your thermostat 
set at 78 degrees or higher. 

If, however, you are planning to purchase a new air conditioning unit or system, 
then you have much greater control over how efficiently it operates. 

Because of federal regulations, air conditioning manufacturers are required to 
assign an EER, or energy efficiency ratio, to each unit or system they sell. 

We recommend that when you purchase an air conditioner, you purchase one 
with an EER of 8.0 or higher. 

The EER is actually determined by dividing the BTU output of an air condi¬ 
tioner by the wattage or power demand of the unit. For example, a 36,000 BTU 
unit with a demand rating of 6,000 watts would have an EER of 6.0. But a 36,000 
BTU unit with a demand rating of 4,000 watts would have an EER of 9. 

In the latter example, the unit is producing the same amount of cooling but 
is requiring less electricity. This means you would get more cooling for your money. 

We urge you to think about efficiency when purchasing an air conditioner or 
any other appliance. It might cost you a little more to start with but the energy 
savings will far outweigh the higher initial cost in most cases. 
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Taking the 
heat off 
your air 

conditioner 

It’s “be kind to air conditioner” season — when taking a few important precau¬ 
tions will help your air conditioner keep you cool for less! 

• Weatherize your home! This includes insulating your ceiling, sidewalls and 
floor; weatherstripping and caulking around windows and doors; and adding storm 
windows to those not needed for ventilation. You see, the same measures taken 
to keep heat in during winter months also keeps heat out in hot weather. 

• Ventilate your attic! Teamed with full attic insulation, proper ventilation can 
lower your cooling costs by 30 percent or more! Without it, your attic can reach 
oven-like temperatures of 150 degrees or more. If not removed, this scorching 
air will radiate downward, causing your air conditioner to work harder and use 
more electricity. 

• Landscape for coolness. Shade trees, especially on the south and west sides, 
will block out much of the sun’s heat. Wide roof overhangs, window awnings and 
plant-laden trellises also help shade your home. 

• Close drapes or window shades on sunny side of house. 
• Choose light-colored roofing and siding to repel the sun’s harsh rays. A dark 

roof can actually require up to 20 percent more air conditioning capacity than 
a white roof. 

• Cook, iron, wash and schedule other heat-producing chores for the morning 
or cooler evening hours. 

• Plan meals in all-day slow cookers, electric skillets or other small appliances. 
They keep a kitchen cooler than does your range or oven. 

• Run exhaust fans in kitchen, laundry room and bathroom to carry heat and 
humidity outdoors. Make sure dryer is vented to the outside. 

AND, REMEMBER TO . . . 
• Locate your window air conditioner or the condenser of your central system 

on the shady side of your house. Avoid placing near shrubs or clothes dryer vent. 
• Place a window unit in center of area to be cooled, away from corners and 

hallways. Don’t block air circulation with drapes or furniture. 
• Insulate air conditioning ducts in a central system. 
• Set thermostat as high as comfort allows. Thermostat should be on an inside 

wall away from heat-producing appliances. Atoqumg uieini^w 
• Clean or replace your air conditioner’s filter at least once a month. 

Growth and development 
continues in Jo-Carroll's 
service area, with the 
cooperative expecting 
more than 150 new ser¬ 
vices again this year. This 
unit is one at Valley wood 
Court, a new set of se¬ 
cond homes in the Galena 
territory that will have 45 
meters. This growth will 
benefit all Cooperative 
members by allowing the 
fixed costs of operation 
to be spread over more 
kilowatt-hour sales. 
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Director 
Profile: 

Roger 
Schlichting 

(Editor’s note: This is another in a series ofJo-Carroll director profiles. The cooperative 
is governed by a board of directors that is elected by the membership. The Jo-Carroll 
service area is divided into nine districts, and each year three directors are elected 
for a three-year term.) 

Jo-Carroll’s Director District 3 is represented by Roger Schlichting, a life-long 
resident of the area. He was first elected to the board in 1982. He and his wife, 
Marilyn, have three children, and are members of the Shepherd of the Hills 
Lutheran Church. 

Roger is semi-retired from farming with some of his land in the CRP program^ 
and some being rented out. He is currently a real estate sales associate with Cen¬ 
tury 21 in Stockton. 

“Because I have the time,” Roger said, “I can be involved with a cause I really 
believe in: soil conservation.” He is on the Soil and Water Conservation District 
Board, a director for the Blackhawk Area Resource Conservation Development 
Board and is chairman of the Northwest Illinois Land Use Conference Council 
No. 1. 

Roger also finds the time to serve as the Democratic Township Committeeman 
for the Thompson Township. He is also one of the three Jo-Carroll directors who 
have Dual Fuel systems in their home. 

Roger’s comment on his board activities: “If we expect the next generation to 
make a living from the land, we should start to conserve their soil now.” 

Similar to his dedication to the SWCD board, the directorship at Jo-Carroll is 
taken very seriously: “I can recall when we first got lights on the farm,” Roger 
says, “and rural electrification was one of the single most important aspects in 
the development of the countryside, an on-going job that I am proud to be a part 
of.” 

ILLINOIS RURAL ELECTRIC NEWS/June 1988 12c 



Prepare for 
Illinois’ 
severe 

weather 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through 
Friday 

Outages and 
emergencies 

call 858-3311 
24 hours a day 

Reader prize 
Each month, we print the name 
of a Jo-Carroll member who is 
eligible to win a monthly $25 
readership prize. If your name 
is printed in this month’s edi¬ 
tion, and not a part of any 
story, contact Jo-Carroll and 
claim yonr prize no later than 
the 10th of the month follow¬ 
ing publication. 

Now that the season for electrical storms and tornados is upon us, the weather 
may dictate your plans for outdoor activities in the coming months. It’s wise to 
know the weather forecast for the period of time you plan to be outdoors. Whether 
you’re doing field work, picnicking, camping, boating, cycling, swimming or 
whatever, don’t let unexpected weather conditions spoil your outings or endanger 
your life. 

Weather conditions can become dangerous with little warning, especially in 
Illinois at this time of year. Frequently changing weather conditions can easily 
catch you by surprise. And getting soaked by a sudden rain shower isn’t the worst 
that can happen; life-threatening hazards often occur during sudden 
thunderstorms. Be aware of the potential to be the victim and have the knowledge 
to protect yourself. 

LIGHTNING 
Lightning kills more people in this country each year than tornadoes, hurricanes 

and floods combined. The reason is alarmingly simple: Lightning occurs in every 
thunderstorm, no matter how mild or severe. And there are 30 or more 
thunderstorms per year at any given place, with most occurring during the late 
spring and summer. 

Still, odds of being struck by lightning are slight. Some common sense precau¬ 
tions can make the odds even smaller. Five areas where lightning casualties often 
occur are under trees, in open water, in open field, at the golf course and while 
on the telephone. Here are some tips you can use if you are caught out in the 
open during a thunderstorm: 

• Do not take shelter under a tree or other tall object. 
• Avoid shelter in small, isolated sheds in open areas. 
• Seek shelter in a low-lying area such as a ravine or valley, but be careful of 

a ditch with a wet bottom — it may provide a better conductor of electricity than 
the surrounding area. 

• Keep away from fences, tractors and other metal objects. 
• In a forest, seek shelter in a low area under a thick grove of small trees. 
• Get out of and away from open bodies of water. 
Indoors is the safest place to be in a thunderstorm, but stay away from fixtures 

connected to plumbing or electrical wiring and from open doors and windows. 
Don’t use the telephone unless it’s an emergency. Also be aware of the possibility 
of fire in case the building is struck by lightning. 

HIGH WINDS AND FLASH FLOODS 
Wind storms frequently accompany thunderstorms. They are a particular threat 

to mobile homes that are not properly anchored. Recreational vehicles being 
driven on the highway are also vulnerable to high winds. The sudden gusty winds 
of a thunderstorm can catch a driver off guard and force the vehicle from the 
roadway. 

If you encounter strong winds, pull off the road and park your vehicle facing 
into the wind until the storm passes. Do not remain in the vehicle if shelter is 
available nearby. Torrential rains that accompany many thunderstorms can cause 
flash flooding. This is especially true in urbanized areas with an abundance of 
pavement. Motorists should avoid being caught in low-lying areas or in under¬ 
passes, where water accumulates rapidly during a storm. Flash flood waters can 
stall vehicles and threaten occupants with drowning. On the open highway, cars 
caught in low areas by flood waters are often swept from the roadway. Do not 
drive in heavy rain unless you can see clearly ahead. 

A FINAL WARNING 
The National Weather Service keeps close watch on severe weather conditions 

and issues frequent radio and TV bulletins advising of developments. Take the 
warnings and alerts seriously, be weather-wise, and enjoy your outdoor activities 
safely. 
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Jo-Carroll Hi-lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

Increased 
sales help 

all members 

In last month’s Illinois Rural Electric News we included a photo of a new sec¬ 
tion being developed in the Galena Territory. In this month’s issue we have a photo 
of Jo-Carroll’s newest commercial account in Carroll County. Both of these new 
installations are good news to Jo-Carroll Electric Cooperative members for several 
reasons. 

An electric cooperative, like any other business, has many fixed costs: the poles, 
lines and transformers that make up our system; the headquarters building, trucks 
and equipment; and the various overhead costs such as insurances, wages, taxes, 
etc. The only source of revenue to recover these costs available to the cooperative 
is the sale of electric service, which is sold by the kilowatt-hour (kwh). The growth 
of our service area has resulted in many new members and has increased the 
amount of the kwh sales. 

This increase in sales has enabled the cooperative to spread the fixed costs over 
a larger number of kwh sales, and the result is more revenue without raising the 
price of each kwh. Jo-Carroll and it’s members have been fortunate enough to 
keep the same price per kwh since May of 1984, more than four years without 
a rate increase in a period when the price of many other consumer items has risen 
dramatically and many other electric suppliers have experienced record high rate 
increases. 

This success of Jo-Carroll has been pardy due to the efforts of the board of direc- 

This blacktopping plant under construction will be Jo-Carroll's newest commercial account. It is located in 
Carroll County and will be used in the summer to crush rock and make blacktop. In excess of 700 horsepower 
of motor capacity will be used in the operation, and Jo-Carroll has installed three 250-kw transformers that 
can be seen in the photo on top of the platform. This type of installation will benefit all Jo-Carroll members 
because of the increased sales of electricity, and the usage will not be during the winter peak periods. 
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tors and management to operate as efficiently as possible and to a degree to the 
the success of the load management program. The increase in sales has been a 
great benefit. 

Another reason that the recent group developments in the Galena Territory 
and the commercial plant in Carroll County are good news to Jo-Carroll is that 
they will not cause any major impact of the winter peak demand costs. The peak 
demand cost we experience is the single largest item is our budget, nearly 32 cents 
of each revenue dollar. 

The new commercial operation will be in production only in the summertime 
and will not use power during the cold winter evenings when the peak demand 
is measured. The new group development at the Galena Territory will be heated 
with gas, and that will avoid demand cost of uncontrolled electric heat, but it will 
have electric water heaters, which are controllable, and will have electric air con¬ 
ditioning, which will account for off-peak sales. 

Also, these recent developments are being located in areas where Jo-Carroll has 
lines in place, and costiy line extensions were not needed. Since the co-op averages 
a little more than four meters per miles of distribution line, developments that 
help to “fill up” the existing service area are a welcome addition. 

The predictions for the future of our service area are bright, and by all accounts 
the growth should continue. Jo-Carroll Electric Cooperative will continue to assist 
in the development of Jo-Daviess and Carroll counties. 

The 50th anniversary of Jo-Carroll Electric Cooperative is to be held the weekend of June 10 and 11, 1989. 
The event will be commemorated by an open house at the headquarters and the preparation of a booklet 
outlining the history of the cooperative. The committee that has been preparing for the celebration met dur¬ 
ing June. Shown are, clockwise from front left: receptionist Carol Callahan; directors Jack Janssen, Vernon 
Law, Elmer Malon; former manager Chuck Youtzey; former director Morris Birkbeck; director Dick Reusch 
and manager Connie Shireman. Not shown is assistant manager John Selleck. The committee has been quite 
successful in finding historical data and photographs about Jo-Carroll, but would welcome any additional 
memorabilia that our members may have about the early days of Jo-Carroll. If someone has an old photograph 
or newspaper story, please call the office in Elizabeth. 
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NEW! 
CHflB-BBOII ELECTRIC CHILL 

- MEMBERS ONLY - Energy Efficient! 

FEATUBES: 
• Porcelain on steel cooking grate with warming rack 
• 2 side shelves and fold-down front shelf Slide draft in 

hood 
• 1800 watts/120 volts 
• 392 square inches of cooking area 
• East to start — just plug in and turn on 
• Low operating cost — about 13 cents per cookout 
• Convenient adjustable temperature setting 
• Safety — no open flame or chance of explosion 
• Clean — no gas fumes or charcoal mess 
• Genuine volcanic rock briquettes 

A grill is on display at Jo-CarroH's headquarters in Elizabeth. 

Outdoor 
cooking 

on an 
electric 

grill 

Outdoor cooking is a much a part of summer as softball, swimming and 
lemonade. Everything from hot dogs to corn on-the-cob seems to taste better when 
cooked on the grill. Preparing and eating food outdoors brings a feeling of freedom 
and relaxation that makes the little extra effort worthwhile. 

If you are in charge of meals at your house you will love the ease of outdoor 
cooking on an electric grill. Just plug in to a standard wall plus with 120-volt cur¬ 
rent, allow 10 minutes to warm up, and you are ready to satisfy a hungry family 
or guests after a day in the sun. 

With an electric grill you don’t have to worry about an open flame, gas fumes 
or charcoal mess. The permanent volcanic rock briquettes will give foods that out¬ 
door flavor. With a low operating cost of about 13 cents per cookout, you can 
afford to grill anytime, anywhere. 

The following tips and recipes will help you enjoy outdoor living all year long. 
• Allow a 10 minute warm-up time on high with the hood down before cooking. 
• Keep the hood of the grill down during cooking to seal in the heat and 

enhance the flavor of the food. 
• If you want real smoke flavor, try placing a few dampened hickory chips on 

the briquettes close to the element. They will smoulder and add greatly to the 
smoke flavor of meat. 

• Your electric grill is equipped with a control heat regulator to give you a 
selection from WARM (255 degrees F) to HIGH (525 degrees F). 

• Always use tongs to turn your meat so you won’t let valuable juices escape. 
• Make disposable pans from heavy duty aluminum foil for heating vegetables, 

bread, or other foods: turn up edges for 1 % to 3-inch sides; pinch corners so “pan” 
won’t leak. 

• For juicy hamburgers, add 3-4 tablespoons of cold water, milk or bouillon. 
This lessens the consistency and replaces the amount of natural juice that 
evaporates during the cooking process. 

• When grilling poultry, place the bone or rib-side of the chicken down next 
to heat first. The bone acts as an insulator and prevents the chicken from brown¬ 
ing too quickly. qSnipw 

• Marinate foods overnight to tenderize and add flavor. While grilling, baste 
foods with remaining marinade. 

• Partially cook large cuts of poultry or meats in the microwave, then complete 
cooking on your electric grill. 

• Meat should be at room temperature when cooked. 
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No peak alert in summer for Jo-Carroll 
Do not be confused by the peak alert messages that you will hear on the radio this summer. Those 

are sponsored by the investor-owned utilities in our area that experience their peak time during the sum¬ 
mer. Jo-CarroU has plenty of power available during these months, and our peak time remains the col¬ 
dest winter evenings. 

During the 4-H summer 
camp at Camp White 
Eagle, one of the ac¬ 
tivities was the construc¬ 
tion of an extension cord. 
The Illinois Farm Elec¬ 
trification Council 
donated the materials, 
and Jo-Carroll Electric 
Cooperative provided the 
instruction. After a 
discussion of electricity 
and electrical safety, the 
campers were allowed to 
build their own 10-foot 
extension cord. In the 
photograph, Donald J. 
Schleicher, lineman and 
safety coordinator for Jo- 
Carroll, assists one of the 
4-Hers with the extension 
cord project. 

Let us know about your building plans 
JoCarroll Electric Cooperative responds at once to any outages 

or emergencies, 24 hours a day, 365 days a years. But when building 
a new service, or upgrading our facilities, advance notice is impor¬ 
tant. If you are planning to add on to your home or install a grain 
bin, or need a line moved, or need to have cable located, please 
advise Jo-Carroll well in advance. 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through Friday 

Outages and emergencies 
call 858>3311 24 hours a day 

Reader prize 
Each month, we print the name of a Jo-CarroU 
member who is eligible to win a monthly $25 
readership prize. If your name is printed in this 
month’s edition, and not a part of any story, 
contact Jo-Carroll and claim your prize no 
later than the 10th of the month following 
publication.  
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Jo-Carroll Hi-Lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

Let us 
hear 
from 
you 

We often hear from members when a bill seems too high, the power is off, or 
some other type of problem exists. This is good because we are here to serve our 
members, and if they are having a problem with their service, we want to know 
about it so we can get it corrected. 

We also occasionally hear from members as a result of the good service we pro¬ 
vide: The serviceman was there within 30 minutes, weatherization assistance real¬ 
ly helped, received helpful, and courteous service when I called in. 

This is good too because it lets us know we are doing our jobs well, and everyone 
appreciates a pat on the back. 

Regardless of whether you have a complaint or a compliment, we want to hear 
from you. We want to continue to do the things we are doing right, while at the 
same time, we want to work on areas of our service that may need improvement. 

Keep in mind that we supply electricity to around 4,500 meters over a two-county 
area. For this reason, we operate under a set of guidelines that must apply equal¬ 
ly to all members. Also keep in mind that we are here to serve you, so you need 
to tell us if we are doing a good job. 

There are several ways you can go about letting us know what kind of a job 
we are doing. If you know the board director in your area, you can talk with him. 
He is one of the people whom you have elected to help set policy concerning how 
the cooperative is run. You can also call the cooperative’s main office in Elizabeth. 
Simply explain your concern to the switchboard operator, and she will connect 
you with the person who can help you. One other avenue you have for communica¬ 
tion is to write a letter. This remains one of the least expensive and most effective 
ways to express your thoughts. 

Once again, we are here to serve you, but you have a responsibility to let us 
know how we can best do that. Let us hear from you. 

Office Closing 
The office will be closed 
Monday, September 5th in 
observance of Labor Day. 
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Did 
you 

know? 

• More than 1,700 electric water heaters owned by Jo-Carroll members are 
wired with radio load management controls. 

• The load management program allows control of the water heaters without 
the member experiencing loss of hot water. 

• Controlled water heaters save the cooperative an estimated $107,000 each 
year in wholesale power cost, a saving that is passed on in lower electric rates. 

• Each controlled water heater pays the member $3 each month, lowering the 
member’s electric bill by $36 per year. 

• Jo-Carroll pays a $50 cash incentive for all new electric water heaters that 
have a radio control installed. 

• The $50 cash incentive and $36 per year bill credit total to $230 in just five 
years, which is more than the cost of the water heater — it’s like getting the 
water heater for free! 

• Water heaters that are not controlled generally cost the cooperative about 
$63 each in additional wholesale power cost every year — an expense that 
is passed on in the cooperative’s rates. 

All electric water heaters should have a load management radio control install¬ 
ed! Fill out the card below and send with your bill, or call 815-858-2207 for more 
information, uospjy uyof 

Yes, I agree all electric water heaters should have a radio control. Please 
contact me to have one installed free of charge on my water heater. 

Name   Phone   

Address   

Mail to: 
Jo-Carroll Electric Cooperative, P.O. Box 390, Elizabeth, IL 61028 

John W. Selleck, former Member Service Director at Jo-Carroll 
Electric Cooperative, has been promoted to Assistant Manager. 
Jo-Carroll manager Connie M. Shireman reports that Selleck will 
retain many of his member service duties while assisting with the 
day-to-day cooperative operations. 

Selleck has been Jo-Carroll’s Member Services Director since 
May of 1984. Before joining JCEC he was a Special Services 
Representative at Illinois Valley Electric, Princeton, for two and 
one-half years. He previously worked for Electric Laboratories 

and Sales Corporation. He is a native of Mattoon and graduated with a bachelor’s 
degree in business administration from Eastern Illinois University in 1976. John 
and his wife, Theresa, live in Galena where they are restoring a large 1800’s-era 
home. They have three daughters: Gretchen, 14; Kathleen, 5 and Jessica, 4, and 
a son, Johnny, 2. 

Selleck 
named 

assistant 
manager 

Selleck 

Office hours 
7:30 a.m. to 4 p.m. 

Monday through Friday 

Outages and emergencies 
call 858*3311 24 hours a day 

Reader prize 
Each month, we print the name of a Jo-Carroll 
member who is eligible to win a monthly $25 
readership prize. If your name is printed in this 
month’s edition, and not a part of any story, 
contact Jo-Carroll and claim your prize no 
later than the 10th of the month following 
publication.  

No peak alert in summer for Jo-Carroll 
Do not be confused by the peak alert messages that you will hear on the radio this summer. Those 

are sponsored by the investor-owned utilities in our area that experience their peak time during the sum¬ 
mer. Jo-Carroll has plenty of power available during these months, and our peak time remains the col¬ 
dest winter evenings. 
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Look around! 
Watch the overhead power lines in the 
farmyard and near the fields! These lines carry 
deadly, high-voltage loads. Any contact 
between the lines and augers, combines, 
antennas or other equipment might be deadly! 

Don’t fly kites . . . 
. . . near power lines. Summer winds are often 
idea for kite-flying. But keep those kids and kite 
away from the utility lines. Electric lines and 
kites form a deadly combination! 

Call before you dig! 
Putting in a brand new garden or planting trees 
this spring? Be sure that you don’t plant or dig 
near underground power lines. You might be 
shocked to find buried cables by accident. If in 
doubt, call Jo-Carroll Electric to find the loca¬ 
tion of underground lines in your area. 
Remember: Jo-Carroll Electric Cooperative is 
not a member of J.U.L.I.E., which stand for 
Joint Utility Location Information for 
Excavators. You must call the cooperative! 

Look up around the home or farm! 
When you are carrying metal ladders, long 
boards, pipes or poles, remember to be on the 
alert for any utility lines in the yard. When 
you’re on the roof making repairs, cleaning gut¬ 
ters or working on an antenna, be alert for any 
power lines within reach. 

During emergencies . . . 
stay clear of fallen electric lines. Call your 
electric cooperative immediately! Never 
assume that a fallen power line is dead! 

SAFETY TIPS for using electricity 
DON'T OVERLOAD CIRCUITS 
— a major cause of home fires. Don't operate 
several high-powered appliances at once on 
the same circuit. 

TURNOFF APPLIANCES 
as soon as you finish using them. 

KEEP APPLIANCES CLEAN 
and in good condition. Have them repaired 
and serviced when necessary. 

DON'T LET CHILDREN 
PLAY NEAR WIRES 
or major appliances. 

AVOID "OCTOPUS OUTLETS" 
which can easily overheat and could start a 
fire. 

INSPECT WIRES, PLUGS 
regularly and replace any that are worn or 
frayed. Don't run cords under carpets or 
across doorjambs. 
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Your lifestyle can make a difference! 
You know, you have complete control over how you 

use your electricity. You choose the ingredients that 
are necessary for you to maintain your standard of 
living. 

The way you live and the way you use your electrical 
appliances have a greater impact on your consumption 
of electricity than the number of appliances you have. 

We in Illinois have relatively good lifestyles, and we 
tend to use more energy than the national average. This 
applies to all forms of energy, not just electricity. 

Let’s take a look at some of these “lifestyle considera¬ 
tions” that can make your electric bill appear to be 
higher than “normal.” 

Family Size 
Let’s face it, there is a direct relationship between 

the number of people living at home and the amount 
of energy that is used. That’s especially true if you have 
teenagers at home. In addition, if friends and relatives 
are visiting, you can expect to use more energy for 
cooking, baking, laundry, and hot water. 

Space heating 8c cooling 
From a comfort standpoint, most of us prefer to be 

relatively cool in summer and warm in winter. Others 
prefer temperature extremes. In Illinois, humidity plays 
an important part in our year-round comfort, too. If 
we operate dehumidifiers in summer (and, to a lesser 
degree, humidifiers in winter), this contributes to our 
household energy consumption because they tend to 
run continuously. Portable space heaters, air condi¬ 
tioners, and fans in such places as the garage and base¬ 
ment also contribute to our energy consumption. 

By taking a look at our “comfort” lifestyle in terms 
of maintaining relative humidity and temperature, we 
can use energy wisely in many ways. These range from 
adding insulation, weatherstripping and caulking to 
simply turning down the heat and turning off the air 
conditioning in rooms not used. 

Water heating 
About 15 percent of the energy used in the average 

American home is for water heating. Hot water plays 
a very important role in everyone’s lifestyle—but many 
lifestyles require substantial quantities of hot water, and 
that results in higher energy use. 
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Ask yourself some of the following questions: 
“When I take a bath, do I use hot water sparingly, 

or is the tub completely full of water?” 
“Do I take short showers, or do I stay in the shower 

until the hot water gets cold?” 
“Do I repair leaky faucets, or simply let them drip 

and waste hot water?” 
“Do I operate automatic washers and dishwashers 

with a full load, or just whenever it’s convenient? (like 
with a pair of jeans or just a few dishes)?” 

Appliance Use 
You have a host of time and labor saving appliances 

available to help you do your work whenever you need 
their services. These appliances work for you around 
the clock, whenever you choose to use them. But wise 
use of appliances can have a positive effect on your 
energy consumption. 

For example, ask yourself questions like these: 
“Do I turn off lights when a room is not in use, or 

do I leave them on?” 
“Does my television set entertain the entire family, 

or does it entertain an empty room?” 
“Do I leave the oven on ‘warm’ for an extended 

period of time, or do I cook many dishes at once and 
then turn the oven off?” 

These are prime considerations that affect the 
amount of electricity you use to maintain your lifestyle. 
All Americans are part of the residential sector, and 
spirited energy management consciousness is likely to 
start at home. 

The effects of a home and farm energy management 
program can pay big dividends! 
Why is my electric bill higher than my neighbor’s? 

You just answered this question yourself. It’s your 
electric bill, and it reflects the amount of electricity con¬ 
sumed by you and your family in your home and on 
your farm. 

Your neighbor may have a completely different set 
of circumstances: different number of people living at 
home, different lifestyle, different size home, different 
farming equipment and methods, etc. These and many 
other factors make a comparison with your neighbor 
less than meaningful. 



Jo-Carroll Hi-lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

Energy 
conservation 

grants 
again 

available 

Reader prize 
Each month, we print the name 
off a Jo-Carroll member who is 
eligible to win a monthly $25 
readership prize. If your name 
is printed in this month’s edi¬ 
tion, and not a part off any 
story, contact Jo-Carroll and 
claim yonr prize no later than 
the 10th off the month follow¬ 
ing publication. 

Cooperative members who would like to make some home weatherization im¬ 
provements this year or replace a heating system might get some help from the 
State of Illinois. 

The Illinois Department of Energy and Natural Resources (ENR) is making 
available grants of up to $1,500 for qualifying members. This is the second year 
that funding is being provided for projects meant to result in long-term home 
energy savings. The Illinois General Assembly this spring allocated approximate¬ 
ly $2.5 million for the program. 

INCOME GUIDELINES 

A grant of up to $1,500 is available to any electric cooperative member whose 
household income is 80 percent or less of the cooperative service area’s median 
income. This is a total grant, without any matching funds required by the applicant. 

For members whose household income is 80 to 120 percent of the area’s me¬ 
dian income, a grant of up to $1,000 is available. This is a 50 percent matching 
grant. The consumer-member pays 50 percent of the project’s cost. 

QUAUFYING PROJECTS 
This year, the list of projects eligible for funding under the program has been 

changed. On some items, there is a dollar limit on the amount of subsidy available. 
In no case is the subsidy offered for more than the cost of the work, or $1,500. 

• Insulation projects for walls, ceilings, attics, foundations, crawlspaces, floors, 
basements walls or ceiling, water pipes, air ducts, underpinning, and mobile home 
undercarriages are eligible. 

• Water-saving shower heads are eligible. 
• New, energy-efficient, water heaters (must meet ASHRAE 90 Standards as 

required by Illinois law) are eligible. 
• Water heater jackets (blankets) are eligible. 
• Set-back thermostats are eligible. 
• Central air-conditioners with a SEER greater than 10.0 (or room air condi¬ 

tioners with an EER greater than 8.6) are eligible only for medical reasons. A 
medical doctor’s certification is required, uf ‘uAioag JBDSO 

• Water and ground source heat pumps with a SEER rating of greater than 
8.6 are eligible. NOTE: Maximum grant is $1,000 for these types of systems. 

• Electric heat pumps with SEER ratings of greater than 8.6 are eligible. 
• Furnace load management systems and furnace efficiency modifications are 

eligible. 
• Furnace flue modifications and electronic ignition systems are eligible. 
• Furnaces with an AFUE rating of 90 or better are eligible. Under certain 

circumstances, and with prior approval for ENR, other heating systems with lower 
ratings may be eligible. Call ENR for details. 

• Storm doors and thermal doors are eligible for a grant of up to $150 max¬ 
imum per entrance. 

• Storm windows and thermal replacement windows are eligible for a grant 
of up to $150 maximum per entire window unit. 

• Caulking and weatherstripping are eligible. 
• Energy-saving fluorescent lighting is eligible. 
All projects must demonstrate a 10-year payback to the member in energy sav- 

(Continued on next page) 
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Office hours 
7:30 a.m. to 4 p.m. 

Monday through 
Friday 

Outages and 
emergencies 

call 858-3311 
24 hours a day 

ings, as determined by an energy audit. 
Contact your Cooperative or ENR if you are interested in applying for a Rural 

Home Energy Grant. Before being considered for the grant, participants must 
have an energy audit completed on their home and have a written bid from at 
least two contractors for proposed projects. These bids must contain model 
numbers and efficiency ratings for heating systems and cost estimates. 

Applications must be submitted to the Cooperative. After it is reviewed there, 
the application will be forwarded to the ENR for final review and approval. ENR 
has the final decision on all Rural Home Energy Program applications. 

Once the application gets approval, a check is prepared payable to the consumer- 
member and the Cooperative. The Cooperative then endorses the check and 
presents it to the member for payment. ENR has the right to inspect the com¬ 
pleted work, and each approved applicant must also certify to ENR that the in¬ 
stallation of materials or equipment funded through the grant program is 
complete. 

For more information, contactJo-Carroll Electric Cooperative at (815)858-3311. 

Income guidelines for Jo-Carroll Electric Cooperative 
FAMILY SIZE: 
TOTAL FAMILY 
INCOME: 

1 2 3 4 5 6 

$16,250 $18,550 $20,875 $23,200 $24,650 $26,100 

100% Subsidy If the applicant’s family income is less than the figure listed above, he/she is 
up to $1,500 less than 80% of the median income for this service area. Therefore, the fami¬ 

ly is eligible for a grant up to $1,500 for energy conservation measures in their 
home. The applicant will not be required to provide any matching funds. 

FAMILY SIZE: i 2 3 4 5 6 
$16,250- $18,550- $20,875- $23,200- $24,650- $26,100 
24,375 27,825 31,313 34,800 36,975 39,150 

50% Subsidy If the applicant’s family income is between the two figures listed above, he/she 
up to $1,000 is eligible for a grant of 50% of the cost of eligible conservation measures up 

to a total of $1,000. 
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DID YOU KNOW? 
As a member of a not-for-profit cooperative YOU are one of the most IMPOR¬ 

TANT parts of Jo-Carroll’s effort to CONTROL the RATES that the cooperative 
must charge for electricity. 

Jo-Carroll and its’ power supplier, Dairyland Power Cooperative have several 
PROGRAMS that will effectively CONTROL the COST of electric ENERGY. 

JOINING with other cooperative MEMBERS in the effort to control power costs 
is EASY. 

• 32 cents of each dollar Jo-Carroll receives from the member’s electric bill 
payment is used to pay Dairyland Power for demand cost. 

• The demand cost is based on measurements taken between 5 p.m. and 8 p.m. 
on the coldest of winter evenings. 

• Reductions in electrical usage during the demand measurement times will 
greatly reduce the demand cost. 

• Electrical usage during the demand measurement times greatly increases the 
demand cost, and this cost is paid by all of Jo-Carroll members. 

• The dual fuel rate is 3.3 cents per kilowatt-hour, 57 percent less than the 
general service rate, and Jo-Carroll pays a $200 cash incentive for each dual fuel 
installation. 

• Electric heating systems are the safest, cleanest, and most efficient way to 
heat a home, and with the dual fuel program they are also the least expensive. 

Dual fuel systems can be adapted to almost any home. 

NOW THAT YOU KNOW... 
Getting involved with the load management program at Jo-Carroll will save you 

and your fellow cooperative members money. Responding is easy. Just fill out the 
card below and mail in with your bill payment of call 858-2207 with your bill 
payment. 
Name Phone  

I heat with LP Gas □ Electric □ Nat. Gas □ Wood □ 

Rural TV 
package 

expanded 

Several new programs were added last month to the programs that Jo-Carroll 
is able to authorize for members who have satellite television dishes. The basic 
package was expanded to include Nickelodeon, Lifetime, the Nashville Network, 
and the Weather Channel. Jo-Carroll can also offer HBO, the Disney Channel, 
and Cinemax. 

The complete Rural TV package: 
Basic service is $9.95 per month and includes: 

CNN 
ESPN 
Nickelodeon 
Lifetime 
The Nashville Network 
WPIX 
The Nostalgia Channel* 
The Learning Channel* 

Headline News 
USA Network 
CBN Cable Network 
The Weather Channel 
WGN 
KTVT 
Country Music Television* 
The Travel Channel* 

* Not yet scrambled, but committed to the basic package 

WTBS is $19.95 per year 
HBO is $7.95 per month 
The Disney Channel is $7.95 per month 
SelectTV is $9.95 per month 
The one-time authorization fee is $15. 

Jo-Carroll offers the video cipher II for $375 plus tax. Just call the cooperative 
for all the details of the “Rural TV” program. 
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Bringing 
the power 

to you 

Jo-Carroll provides more than 4,500 locations in northeast Illinois with electric 
service. Your cooperative is a distribution system, which means that the purpose 
of the organization is to bring electric service to your meter from a number of 
substations located throughout the cooperative’s service territory. 

Electricity production takes place outside Jo-Carroll’s area and is transmitted 
to distribution substations, where voltage is reduced and current sent out along 
lines to individual homes and businesses. 

Jo-Carroll has 11 substations and more than 1,000 miles of distribution lines. 
Distribution lines carry 7,200 volts and are uninsulated, which means they should 

be treated with respect and never contacted. Before service enters your home, 
it goes through a transformer and is reduced to voltages that appliances and equip¬ 
ment can handle (120-240 volts). 

The chart on this page shows a simple sketch of how electricity flows from the 
source of generation to the end user. 

The concept is, in fact, fairly simple. However, constructing, adapting and main¬ 
taining the thousands of services and pieces of equipment spread across the coun¬ 
tryside, plus providing member services, information, engineering support and 
an accurate and efficient billing system is a complex team effort. 

service is jo-v^arron s soie reason it 
comments, please contact the office. 

DISTRIBUTUION VOLTAGE OR HIGHER 
MAY BE SUPPLIED TO COMMERCIAL 
OR INDUSTRIAL CUSTOMERS 

DISTRIBUTION VOLTAGE MAY BE SUP¬ 
PLIED THROUGH UNDERGROUND 
CABLE TO COMMERCIAL OR IN¬ 
DUSTRIAL CUSTOMERS 

14d ILLINOIS RURAL ELECTRIC NEWS/September 1988 



Jo-Carroll Hi-lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S 
REPORT 

by Connie M. Shireman 

October is Cooperative Month, the time of 
year that cooperatives are recognized as a 
unique form of doing business. In the rural 
areas many types of cooperatives are com¬ 
mon, and in the urban areas the cooperative 
idea is becoming increasingly popular. Those 
providing consumer goods such as food, elec¬ 
tricity and feed are not the only types of 
cooperatives. The advent of cooperative apart¬ 
ment buildings and cooperatives formed to 

provide legal, health and insurance services, as 
well as credit unions, have swelled the number 
of cooperative members in the United States 
to more than 60 million. They are not always 
small businesses either; such large and well- 
known companies as Sun-Kist and Land O’ 
Lakes are also cooperatives. 

But what is a cooperative? And how does it 
differ from other forms of doing business? 

Cooperation is a simple idea, really. Two 

could lift a tree when one could not. A dozen 
could erect a fort or a church; two dozen 
could build a ship and skid it to the water. 
Together, people could protect a home, or a 
community, or a way of life. 

Today’s cooperative stands squarely on this 
idea. It is fashioned as a firmer structure than 
yesterday’s neighbor-plus-neighbor threshing 
bee, but the leverage of the idea is still the 
same as the leverage brought to bear when 
two backs bent to the task of moving a fallen 
tree. 

Simply put, it’s a pooling of people power 
— muscle power, thinking power, bargaining 
power. 

The cooperative business differs from other 
forms of doing business in many ways, with 
local control of a member-owned organiza¬ 
tion, resulting in a situation in which the aims 
and objectives of the cooperative are one and 
the same as the member-owners’, versus the 
profit motive of other businesses. The coop¬ 
erative principle can be identified by six 
“trademarks.” uqof 

1. Democratic control, expressed on the 
basis of one member one vote. 

2. Open membership, indicating that coop¬ 
erative membership should be open to those 
who have reasonable use for the service 
offered, and must never be denied on grounds 
of race, religion, sex or national origin. 

3. Limited return on investment, eliminat¬ 
ing the likelihood of speculation in coopera¬ 
tive stock and emphasizing service rather than 
profit. 

4. Return of margins to owner-members in 
proportion to their use of the cooperative’s 
services. 

5. Continuing education, recognizing that 
cooperative owners will not value and support 
something they do not understand. 

6. Cooperation among cooperatives to 
stimulate mutual support among the various 
kinds of user-owned organizations sharing 
the cooperative purpose. 

In this issue of Hi-Lines, let’s examine Jo- 
Carroll Electric Cooperative, and how it mea¬ 
sures up to these principles. 
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Jo-Carroll: your cooperative 

Democratic control 
Cooperative control is firmly in the hands of the 

members, the owners. Perhaps their most significant 
responsibility is to elect sound thinkers and planners 
from their number to serve on the cooperative’s board 
of directors. 

Jo-Carroll’s service area is divided into nine separate 
parts, called districts. The members within each district 
elect someone from their local area for a three-year 
term as director. The board then establishes the general 
policies under which the cooperative will operate, 
meets regularly to determine that the manager and 
employees that the board engages are conforming to 
those policies, and arranges to report directly to the 
membership each year at the annual meeting. This 
form of member control is very similar to the American 
form of government. This opportunity to participate, 
to have something to say in the cooperative, to make 
decisions, is the true value of the cooperative — a clear 
emphasis on the importance of the individual. Jo- 
Carroll members even had the opportunity to decide 
whether to build a headquarters facility and where to 
build it. This type of participation in forming organiza¬ 
tional judgments is rare in this country’s standard 
business practice. 

Open membership 
Jo-Carroll has never discriminated against anyone; 

it provides service to anyone, for any reason. But who 
makes up the membership of Jo-Carroll? The 1,000 
miles of electric distribution line stretch from East 
Dubuque to Chadwick, and our membership is quite 
diverse. Using an REA report from the month of 
August 1988, the membership breaks down like this: 
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Class of Service No. of Meters kwh Used 

Commercial 261 531,360 
Large commercial (peak) 4 667,050 
Farms and farm houses 1,326 1,528,031 
Residential home in country 1,469 1,455,579 
Residential - Apple Canyon 403 281,864 

Residential — Galena Territory 712 722,330 

Residential - East Dubuque 199 222,287 

TOTALS 4,374 5,408,501 

These figures are for August only, and don’t show 
two meters on the same location. Total number of 
meters in August was 4,485. The kilowatt-hour usage 
for each class will vary with the seasons, as in the fall 
the farms category usage will increase with the harvest 
drying and storage of crops, and the large commercial 
(peak alert) use in the winter. Residentials will increase 
the kilowatt-hour use during hot weather and air con¬ 
ditioning season. A diverse group of cooperative 
members joined together for the common purpose of 
receiving electric service, sharing in the ownership of 
their cooperative. 

Non-profit business 
Jo-Carroll has indeed a limited return on investment. 

In fact, we are a non-profit organization, incorporated 
under the Illinois Not-for-Profit Corporation Act. Many 
other businesses are owned by shareholders, who buy 
stock in the companies with the intent to make money 



from their investment, based on the sale of their pro¬ 
ducts to customers. The people that are connected to 
Jo-Carroll lines are not only consumers of a “product,” 
electricity, they are also owners of the business. The 
terminology even differs. 

As a general rule, electric cooperatives refrain from 
the use of the word “customer” when referring to 
members. In a broad sense, a “customer” is one who 
buys from, or patronizes, an establishment. In an elec¬ 
tric cooperative, the “members” do not “buy” from the 
cooperative, but receive service from or are patrons of, 
the cooperative — and share in the costs incurred by 
the cooperative by their patronization. 

Return of margins 
The cooperative business structure is different. 

Rather than returning the money a business earns to 
an unknown investor, the co-op profits — called 
margins — are returned to the owners who also use 
the cooperative’s services. Every dollar of payment by 
an electric cooperative member in excess of the cost 
of providing electric service becomes part of the capital 
of the cooperative. 

Capital credits, margins or equity in the cooperative’s 
system is credited to the individual member’s account 
according to the member’s total yearly patronage with 
the cooperative. Capital credits, then, are allocations 
of margins to individual members, based in direct pro¬ 
portion to each member’s contribution to the margins 

realized. 
Jo-Carroll returned capital credits during annual 

meetings for a number of years, prior to using the mail 
to send the checks to our members. Jo-Carroll has 
returned $352,272 to it’s member-owners to date. The 
amount of each member’s check is based on the 

amount of electricity purchased during the year that 
is being returned. For example, Jo-Carroll had a “pro¬ 
fit” or a margin of $50,806.62 in 1962. This margin was 
divided among the members who received service in 
1962, based on their “patronage” or purchase of elec¬ 
tricity that year, and a check of that amount was sent 
to the member in 1986. 

Continuing education 
Jo-Carroll may be guilty of not providing enough 

education to our members with regard to the 
cooperative principles, and this is an attempt to change 
that. Through the Illinois Rural Electric News center 
pages we have focused on many topics, and will con¬ 
tinue to do so, but we have a responsibility to educate 
the new and younger members of Jo-Carroll. A new- 
member handbook is being developed for all of those 
who will be joining the cooperative. Increased activity 
with the schools and area newspapers and media is be¬ 
ing planned, to educate not only our members, but also 
the general public, whose opinion is also valuable. 

Cooperation 
The vast majority of Jo-Carroll’s expense is for the 

purchase of wholesale power for distribution to our 
members. We purchase all of this power from a 
cooperative, Dairyland Power Cooperative. We also 
purchase much of the line materials such as 
transformers and poles from a cooperative, the Rural 
Electric Supply Cooperative. We are members of the 
National Rural Electric Cooperative Association and 
the Association of Illinois Electric Cooperatives. All of 
these offer Jo-Carroll the benefits that all Cooperatives 
offer their members. Also, our membership in two 
labor-pooling groups can be important during 
emergency situations such as ice storms or tornadoes. 
In the event of a natural disaster, these cooperative 
groups will provide assistance in the form of men and 
materials, at cost, until the emergency is over. 

Jo-Carroll is continuing cash incentives 
$200 for any new dual fuel conversion 
$50 for any new electric water heater controlled by load management 

Call 858-3311 for all details 
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NOTICE 

Is your family portrait out of date? 

A 
FREE 

Full-color 
10x13 
family 

portrait 

A photographic firm has made this offer to ail Jo-Carroll members. This free gift is just a 
way of saying thank you to our members for the continuing friendship and business and a way 
of getting better acquainted. 

For your free portrait, bring in your entire family including the children and grandparents. 
You'll choose the best portrait from a variety of poses. You can order extra portraits in various 
sizes if you wish, although there is no obligation to do so. 

IMPORTANT 
858-3311-CALL NOW FOR APPOINTMENT-858-3311 

No pets, please. 

Photography dates: 
Friday, November 4, 

and Saturday, November 5 

A professional photographer will 
be available for your exclusive 
use. You'll see proofs, and 
choose the pose you want. 

Portraits will be 
taken at: 

Jo-Carroll Electric 
Cooperative 

793 U.S. Route 20 West 
Elizabeth 

Children under 18 must be accompanied by one or both parents in portrait. 

We hope that in some small way this por¬ 
trait will express our grateful appreciation to 
you, the members of Jo-Carroll Electric 
Cooperative. 

NOTICE 
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Jo-Carroll Hf-lmes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

Rates 
stable 
again 

in 1988 

Reader prize 
Each month, we print the name 
of a Jo-Carroll member who is 
eligible to win a monthly $25 
readership prize. If your name 
is printed in this month’s edi¬ 
tion, and not a part of any 
story, contact Jo-Carroll and 
claim your prize no later than 
the 10th of the month follow¬ 
ing publication. 

A number of positive influences have allowed Jo-Carroll Electric Cooperative 
to operate since May of 1984 without taking any rate increase. As the 1988 fiscal 
year draws to a close, the cooperative rates are the same as 1984 while so many 
other products and services have increased dramatically. In fact, when the annualiz¬ 
ed rate of inflation is considered, Jo-Carroll’s rate stability can be viewed as a rate 
decrease. The annual inflation rate in the last 414 years has been 17.4 percent. 
If Jo-Carroll’s rate had risen at the same level of inflation the rates would be 17.4 
percent higher, and this 17.4 percent can be considered as a savings. The success 
in rate stabilization for the past four and one-half years can be attributed to several 
factors. 

Effective budgeting has played a major role in Jo-Carroll’s rate stability. The 
budgeting process begins during September and October when all of the capital 
improvements and expenses that the cooperative expects to have in the follow¬ 
ing year are carefully logged and evaluated. The final budget is presented to the 
board of directors in the December meeting for their approval. Through this 
careful planning process the expenses to the cooperative can be controlled, and 
the revenues utilized to their greatest benefit. 

Another major influence of the rate stability at Jo-Carroll Electric has been the 
load management program. Jo-Carroll has installed over 1,700 controls on elec¬ 
tric water heaters and nearly 100 Dual Fuel controls. These load management con¬ 
trols save Jo-Carroll and it’s members money each year by reducing the 
cooperative’s wholesale power cost. In addition, all 29 of the distribution 
cooperatives like Jo-Carroll that make up Dairyland Power have been installing 
these load management controls. The net effect has been a stabilization in the 
rates from Dairyland Power Cooperative, because of the reduction in need for 
“peak power.” Dairyland Power Cooperative has also negotiated favorable coal 
contracts, which has added to the stabilizing effect. 

Jo-Carroll’s service area has continued to develop since 1984. At the time of 
the last rate increase, Jo-Carroll served approximately 3,850 meters. As of October 
of 1988, Jo-Carroll was serving 4,500 meters. These new meters represent new sales 
that help to cover the fixed costs of the cooperative. These increased sales have 
had a positive effect on the rates Jo-Carroll must charge for electric service. Also, 
the cooperative’s line extension policies have been reviewed in the past several 
years, helping to defray the expense of extending service to new members. 

The construction of the headquarters building in 1984 has had a very good ef¬ 
fect on the efficiency of operation. Having all the material storage in one loca¬ 
tion, and a center for dispatch of crews, has enabled the cooperative to provide 
good service at minimal expense. The introduction of computers to the Jo-Carroll 
office in the early 1980s has also had a positive effect in reducing the number 
of hours of labor necessary to perform the various office services. 

Of course, it doesn’t hurt to have a summer like we experienced in 1988. Since 
Jo-Carroll’s peak time is in the winter, the summer sales are very beneficial to 

all of Jo-Carroll’s members. It’s difficult to budget for a summer like that each 
year but the overall trend is for an increase in summer sales. 

The future of Jo-Carroll Electric Cooperative rates is uncertain, due to a number 
of factors that are outside the cooperative’s influence. Hopefully, the cost and 
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time saving measures that have been discussed will continue to play an impor¬ 
tant part in stable rates. The costs for electric service play a major part in the 
good member relations of a cooperative or power supplier. That can be witness¬ 
ed by some of the turmoil in the area of our neighboring investor-owned utility 
that has experienced dramatic rate increases. 

In this month’s magazine, we examine the cost of operating various electrical 
appliances. Also included is an article about the value of electricity, and what elec¬ 
tricity can do for you. As you read, please keep in mind that your cooperative’s 
board of directors and management are striving to offer the best possible elec¬ 
trical service at the lowest possible cost, in a not-for-profit operation. 

Buyer’s 
decision 

One seldom thinks of it in this manner, but, when you flip the switch on the 
wall, you are making a buyer’s decision. Just like the decision you make when selec¬ 
ting a car, or choosing a shirt, or buying groceries, you want to be sure to get 
the most for your money. The difference is that Jo-Carroll allows you to buy on 
credit, and you aren’t billed until the end of the month, after you have used the 
electricity. The wires are there, and it is you decision to purchase this time- and 
labor-saving commodity. 

The list of appliances and their related kilowatt-hour usage and operating costs 
are only rough estimates, and each appliance will vary according to type, location 
in the home, and usage patterns. These should be used as a guideline only. For 
example, a refrigerator may be 12- to 20-cubic feet, may be opened two times or 
30 times in a day, may or may not have sufficient space for the coils to disperse 
heat, may have tight or loose seals, may or may not have enough freon, the ther¬ 
mostat may be set high or low, or many other variable conditions may exist. These 
variable conditions can make a big difference in how many kilowatt-hours are 
used by any device powered by electricity, because, although the refrigerators have 
the same power requirements, each may have to run for a different number of 
hours to keep the food cold. 

Calculate 
the cost 

To calculate the cost of operating an appliance, refer to the nameplate to ob¬ 
tain the wattage. If wattage is not given, multiply volts times amps to determine 
watts: 1,000 watts equal one kilowatt and one kilowatt used for one hour equals 
one kilowatt-hour. For example, an air conditioner nameplate may say 240 volt 
10 ampere. Multiply 240 x 10 = 2,400 watts or 2.4 kw. This unit would run for 

one hour for 2.4 kilowatt-hours. At 7.7 cents per kwh the cost to operate the unit 
would be 2.4 x 7.7 = 18.4 cents per hour. This list is based on average use and 
reflects Jo-Carroll’s rate of 7.7 cents for each kilowatt-hour used and does not in¬ 
clude the $10 facility charge. XJBQ 

Jo-Carroll is continuing cash incentives 
$200 for any new dual fuel conversion 
$50 for any new electric water heater controlled by load management 

Call 858-3311 for all details 

Happy Thanksgiving 

The cooperative office will be closed Thurs¬ 
day, November 24, and Friday, November 25, 
in observance of the Thanksgiving holidays. 

Office closing 
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EST. KWH 
APPLIANCE PER MONTH EST. COST 

Estimated 
costs 

of 
operation 

Office hours 
7:30 a.m. to 4 p.nt. 

Monday through 
Friday 

Outages and 
emergencies 

call 858-3311 
24 hours a day 

Refrigerator, standard (12-16 cu.ft.) 
Refrigerator, frost-free (16-20 cu.ft.) 
Freezer, standard (12-15 cu.ft.) 
Freezer, frost-free (12-15 cu.ft.) 
Lighting (varies widely) 
Clock 
Dishwasher 
Coffee maker 
Automatic blanket 
Washing machine 
Clothes dryer (per load) 
Microwave oven 
Radio 
Dehumidifier 
Humidifier 
Range 
Television (black and white, 
4 hours per day) 
Television (color, 4 hours per day) 
Toaster 
Vacuum cleaner 
Water heater (varies with the size of 
family and type of heater) 
Same water heater (with Load Mgt 
control) 
Yard light (175-watt dawn-to-dusk) 
Water pump (varies with depth) 
Motors (furnace, fan, etc.) 

Air conditioner (varies with type and 
size of unit) 

Electric hear (varies with size, type 
and location of unit) 

20-kw furnace (regular rate) 
20-kw furnace (dual fuel rate) 
Food mixer or blender 
Frying pan 
Garbage disposal 
Iron (hand) 
Sewing machine 
Waterbed heater (varies) 

Dairy water heater 

Milking Machine (portable) 

(pipeline) 

Milk cooler (can) 

100-150 $7.70-11.55 
150-275 11.55-21.17 
100-190 7.70-14.63 
150-240 11.55-18.48 
75-150 5.77-11.55 

3 .23 
30-48 2.31-3.69 

8 .61 
15 1.15 

8 .61 

5 per load .38 load 
16 1.23 

5 .38 
200 15.40 

20 1.54 

100-150 7.70-11.55 
6-12 .46.92 

30-40 2.31-3.08 
4 .30 
3 .23 

350-500 26.95-38.50 

70 
23.95-35.50 

5.39 
40 3.08 

1 kwh per hp .077 per hp 
per hour per hour 

1-4.5 kwh .077.34 
per hour per hour 

1 kwh per 1,000 .077 per 1,000 
watts of heating watts per hour 

per hour 
20 per hour 1.54 per hour 
20 per hour .66 per hour 

1 .077 
15 1.15 
2 .15 

12 .92 
1 .077 

10-100 .77-7.70 

1 per 4.1 gal. Heated from 

1.5 per cow 

50-150° at 100% 
efficiency 

.115 per cow 
per month per month 

2.5 per cow .192 per cow 
per month per month 

1 kwh per 10 1/4-5 hp (bulk) 
gallons 

11 kwh per 100 1/2-7.5 hp 
gallons 
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What electricity does for you! 

The cost of electricity is on everyone’s mind 
nowadays. It seems that is have been getting drastical¬ 
ly more expensive every year since the oil embargo in 
the early 1970s. But we need to keep things in perspec¬ 
tive. The benefits derived from the use of electricity 
are enormous. And if we take a few moments when we 
receive the bill each month to reflect upon what those 
kilowatt-hours have done for us, it is obvious that life 
would be much tougher without electricity. And no one 
needs life to be tougher than it already is. Lighting, 
refrigeration, air conditioning, heating cooking televi¬ 
sion, radio, pumping and heating water are just a few 
of the many household needs that are satisfied by 
electricity. 

The bill seems larger sometimes because we pay it 
monthly rather than as we use each product just as a 
grocery bill would be much harder to accept if we paid 
it monthly as opposed to each visit to the store. 

How expensive is electricity? To put the cost of elec¬ 
tricity in perspective, let’s take a look at the cost of elec¬ 
tricity and compare it to other costs: 
• The cost of an electric blanket will pay for the 

electricity to operate it for one year. 
• The cost of one-half sheet of plywood will operate 

the electric saw used to cut it for one week. 
• The cost of a pound of sirloin steak will pay for 

the electricity used by the skillet to cook it for over 
50 hours. 

• The cost of one flashlight battery will pay for 
enough electricity to operate a clock radio for 117 
hours. 

• The cost of one record album will pay for the elec¬ 
tricity to operate the stereo to play it for over 650 
hours. 

• The cost of two people to attend a movie is equal 
to the cost of running a television set five hours 
a day for two months. 

• The cost of one pound of coffee will operate the 
electric percolator for nearly 70 hours. 

• The cost of a loaf of bread will pay to operate a 
toaster for five months. 

• The cost of a cord of wood will heat more than 
4,500 gallons of water electrically. 

• The cost of a typical magazine will pay for the 
electricity for a 100-watt light bulb to read it for 
250 hours. 

• The cost of 12 square feet of carpet will operate 
the vacuum sweeper to clean it for 33 years. 

Granted, electricity prices are going up, but we 
should remember the value received for that price and 
also compare it to the increases over the years for other 
products. 

Your Cooperative is striving to satisfy your electrical 
needs at the lowest cost possible. 
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lo-Carroll Hf-lfnes 
Jo-Carroll Electric Cooperative, Inc., Elizabeth, Illinois — (815) 858-3311 

MANAGER'S REPORT by Connie M. Shireman 

Shireman 

Life-support 
equipment 

Jo-Carroll Electric Cooperative strives to maintain the best possible service to 
all of our members. Uninterrupted service would be a manager’s dream — never 
an outage call. In reality, though, there are many factors present in the environ¬ 
ment that are working against that dream: wind, lightning, ice storms, faulty equip¬ 
ment, trees, animals, and vehicles are a few examples of things that come into 
contact with the line to cause outages. In addition, many of the maintenance jobs 
that our crews perform require the line to be de-energized. These are planned 
outages and are usually quite short. Nevertheless, if someone were dependent on 
life-support equipment that operates on electric power, the planned outage could 
be very serious. 

In this issue we are running a clipout form to return to us if you are utilizing 
such equipment, as well as the steps to take in case of an outage. Your cooperative 
needs to know the names and locations of our members on life-support equip¬ 
ment, and we keep a registry of these on file in our office. We will make every 
effort to give priority to restore service on life support systems. 

Board 
election 

Director districts 

District 

District 

District 

One of the most important aspects of a cooperative is the democratic election 
process that decides which of the cooperative’s members will serve on the Jo-Carroll 
board of directors. Prior to the annual meeting, a special mailing is made to elect 
the directors for a three-year term. Only the members who receive electric service 
in the district may vote for the director from their district, on the basis of one 

vote per membership. The nominees who appear on 
the ballot are chosen by a nominating committee of 
Jo-Carroll members. This year’s nominating commit¬ 
tee will meet at the headquarters building to submit 
the names, and any interested parties should contact 
this committee. Directors are to be elected in Districts 
1, 3, and 4 this year. Members of the committee include: 

DISTRICT 1: Delbert Schulting, 6895 N. Main, East 
Dubuque; Edwin Handfelt, 7427 N. Main, East Dubu¬ 
que, and Francis Powers, 16131 Oak Bluffs Ct., East 
Dubuque. 

DISTRICT 3: Delmar E. Dittmar, 1604 E. Hoffman 
Road, Elizabeth; Harold Roberts, 682 N. Scout Camp 
Rd., Stockton, and Oral Schultz, 8610 Rt. 20 West, 
Galena. 

DISTRICT 4: Don Crawford, 10886 S. Crazy Hollow 
Rd., Hanover; Donald Edgerton, Rural Route 1, 7172 
W. Blanding Rd., Hanover, and Laverle Streicher, Rural 

Route 2, 164 W. Hanover Rd., Elizabeth,. 
I I 

Mepjiy Ho&daw 
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Life- 
support 
registry 

If 
your 

power 
goes 

off 

While Jo-Carroll Electric Cooperative strives to maintain the best possible ser¬ 
vice with a minimum of outage time, occasional outages, either planned or un¬ 
controlled, do occur. 

Your Cooperative needs to know the names and location of Cooperative 
members who depend on life-support equipment. We keep a registry of members 
on life-support equipment, and it is important that this information be current 
and accurate. We will make every effort to give priority to restore service to 
members on life-support systems. 

If you or a members of your family depend on life-support equipment, please 
fill out the form below and mail to us. 

Name  

Phone  

Address  

Location number  

Type of support equipment  

Days of use   

Time of use   

Do you have an emergency standby generator to operate this equipment? 
Yes  No  

Mail the above form to: 
Jo-Carroll Electric Cooperative, Inc. 
P.O. Box 390 
Elizabeth, IL 61028 
If you depend on life-support equipment, we need to know. 

1. Check your main fuses or circuit breaker. If some part of the house still 
has power, it is likely that a fuse is blown. Please check carefully to be sure 
that it isn’t a fuse or breaker. If a line crew is called out, and the trouble 
is on the member’s side of the meter, Jo-Carroll will bill your for this call. 

2. If fuses and breakers are okay, call your neighbors to see if they are 
also out. This will help to determine if the whole line is out. 

3. Call 815-858-3311 COLLECT —Jo-Carroll will accept collect calls for 
outages only. This number rings into our Elizabeth office during working 
hours and is switched to the Jo Daviess County Sheriffs Department after 
hours. 

Any information concerning the outage is helpful to our crews. For 
instance, if a flash near the transformer occurred before the outage, this may 
tell crews that an animal has shorted the transformer. If wires are down, DO 
NOT TOUCH or even go near them. If you can see tree limbs in the line 
— DO NOT attempt to clear them. Call Jo-Carroll and stay away from the 
area. It can be helpful if you give the person answering the phone your loca¬ 
tion number, which can be found on your bill statement. Jo-Carroll has 
linemen on 24-hour-a -ay call 365 days a year to handle any outage or 
emergency, XJBQ 

Reader prize 
Each month, we print the name of a Jo-Carroll 
member who is eligible to win a monthly $25 
readership prize. If your name is printed in this 
month’s edition, and not a part of any story, 
contact Jo-Carroll and claim your prize no 
later than the 10th of the month following 
publication.  

Office hours 
7:30 a.m. to 4 p.m. 

Monday through Friday 

Outages and emergencies 
call 858-3311 24 hours a day 
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Capital 
credits 
return 

The Jo-Carroll Electric board of directors voted in November to return capital 
credits totaling $109,594.18 to members who received electric service from the 
cooperative in 1965. 

Capital credit returns are a cornerstone of a non-profit, member-owned elec¬ 
tric cooperative in that the members have an opportunity to share equally in the 
success of the cooperative, based on patronage. If an electric cooperative has any 
excess after paying expenses in a given year, this money, or margins, is held in 
an escrow account until the time when the cooperative’s board deems that the 
financial condition of the cooperative is strong enough to return the margins to 
the membership. During the November board meeting, the directors voted to 
return the capital credits, or margins, from 1965 to those members who received 
service during that year. 

“Wq are very pleased to be able to retire the patronage capital from 1965 at 
this time,” said Richard Reusch, president of the Jo-Carroll board. “The Jo-Carroll 
board is striving to keep the cooperative in a strong financial position while allow¬ 
ing the members to share in the success of their electric cooperative.” General 
manager Connie M. Shireman explained that the amount each of the members 
spent for electricity at Jo-Carroll in 1965 is used to determine how much each 
member will receive. “Very careful records are kept with regard to patronage 
capital to assure that each member is treated equally based on the amount of elec¬ 
tricity they used during those years,” she said. 

Jo-Carroll has retired $461,866.03 to date in patronage capital. The checks were 
sent to the members during the first part of December. Before 1987, capital credits 
checks were distributed at the annual meeting, but since the meeting date has 
been changed to spring, the checks are mailed directly to the members. 

“Sending the checks at this time of year makes a nice Christmas present for 
our members,” Shireman added. 

The capital credits return constitutes a major difference between cooperatives 
and investor-owned utilities. The stockholders in an investor-owned utility get the 
profit, and in a cooperative it is returned to the members of the cooperative in 
the form of a capital credits. 

Peak 
demand 

affects 
rates 

During the next six to eight weeks, Dairyland Power Cooperative will be measur¬ 
ing our substations to set a demand charge that will be in effect for an entire year. 
It is very important to make every attempt to avoid electrical usage between the 
hours of 5 and 9 p.m., on the coldest days. 

Jo-Carroll’s rates are directly influenced by the amount of power being used 
during these demand measuring periods. Please avoid using appliances such as 
clothes dryers, electric space heaters, stoves, ranges, unnecessary lights, clothes 
washers, grain-handling equipment and small appliances. 

It can also be very helpful to lower thermostat settings on electrically heated 
homes. Many of Jo-Carroll’s members are helping control demand costs directly 
by. having controls installed on electric water heaters and through the dual fuel 
program. But even those members who do not have controls installed can ac¬ 
complish significant power reductions during the peak alert times by shifting elec¬ 
trical usage away from 5 to 9 p.m. 

Remember: Peak alert is from 5 to 9 p.m. on winter days when the temperature 
is below zero. 

• • 

Jo-Carroll’s offices will be closed December 26 in 
observance of Christmas and January 2 in obser¬ 
vance of New Year’s Day. 

From the board and employees 
of Jo-Carroll Electric 
Cooperative 
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Snowmobilers 
Be alert for hidden dangers 
Snowmobiling 
is gaining in popularity 
as a winter sport. The winter 
snow cover offers thousands of Illinoisans 
the chance to use snowmobiles for fun and transportation. 
But winter's snow cover can conceal dangers for snowmobilers. 
More than half of the serious snowmobile injuries involve collisions with automobiles, 
other snowmobiles, train, and fixed objects such as trees, fences, utility poles and guy wires 
Be especially alert for the dangers of guy wires or other supports for utility poles. They 
can be difficult to see against a background of bright snow or during dawn or dusk hours. 
Watch for downed power lines, too. Your snowmobile could be wrecked if it runs across a 
downed line, and you could be seriously burned or even killed if the line is energized. 
And, if you do see a downed power line, mark the location. Then notify local authorities 
or the electric supplier in the area. 
Jo-Carroll Electric urges you to use extreme caution as you snowmobile. 
Drive defensively to keep your snowmobiling fun and safe. 

Mason, 
Wurster 

mark 
service 

milestones 

Vic Mason (left) and 
Dennis Wurster recently 

celebrated a combined 
61 years of service 
to your cooperative. 

Two long-time cooperative employees celebrated milestones in their careers with 
Jo-Carroll this fall. 

Vic Mason, who is presently the employee with the highest number of years 
of service to the cooperative, achieved 36 years with Jo-Carroll. He came to work 
for Jo-Carroll on September 15, 1952, and has worked in many capacities for the 
cooperative and now serves as a groundman. Vic has seen much of the present 
Jo-Carroll system built during his career. 

Another long-time employee who has been involved with the building and 
development of the cooperative’s distribution system is Dennis Wurster. On 
November 4, Dennis celebrated 25 years of service with Jo-Carroll. 

Dedicated employees such as these have been instrumental in the success of 
the cooperative. 
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