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Member prize
In this issue of the JAMUP, 
we printed the names of 
three SIEC members who 
are eligible to receive a 
$10 credit toward their 
utility bill. If you find your 
name printed in this center 
section and it’s not part 
of the story, call Bree with 
your account number at 
800-762-1400 to claim 
your prize.

Are You Looking for 
a Different Option to 
Pay Your Bill?

Southern Illinois Electric Cooperative has 
many convenient options for paying your 

electric bill. Payments can be mailed, paid at the 
Dongola office during regular business hours or 
deposited in our 24-hour night deposit boxes 
located at the Dongola and Massac County 
offices. You can also make a payment over the 
phone by calling 1-855-356-6361. We accept 
MasterCard, VISA, Discover and American 
Express. Additionally, we offer the following 
options for you to consider: 
 Automatic Bank Draft – If you would like 
to save time, checks and postage each month, 
you may want to consider Automatic Bank 
Draft. This service enables you to have your 
electric bill payment automatically deducted 
from your checking or credit card account each 
month. 
 Budget Billing Plan – This service makes 
managing your cash flow easier by providing 
predictable monthly payments. Utility bills are 
usually highest during the winter and summer 
months, but budget billing avoids these highs 
by creating a consistent monthly payment based 
on your 12 months of electric use. Because 
of this, members do need to have at least 12 
months of usage history at their current resi-
dence. The first 11 monthly payments will be 
the same. On the 12th month, the cooperative 
offers a “catch-up” month. This is where any 

credit or balance due on your account for the 
budget year end is reflected.
 Pay As You Go - With pay-as-you-go you 
have the opportunity to pay for electricity when 
you want and in the amounts you want. Instead 
of receiving a traditional paper bill that is gener-
ated once each month, usage is calculated daily. 
Members never pay a late charge, and avoid 
paying large deposits. If it would be easier for 
you to make daily, weekly, or bi-weekly pay-
ments rather than one large payment each 
month then this may be your best option. 
 SmartHub – SmartHub is a free online bill 
payment option that allows our members to 
securely pay their bill from the website as well as 
from your Smart Phone or other mobile device. 
Perhaps the most useful feature is the ability to 
track your energy usage in greater detail. You 
can see your daily usages to help determine how 
you are using electricity. For those members 
who do not want to create an online account 
for SmartHub, you can use a feature called Pay 
Now, which allows you to pay your bill using 
just your account number and last name. 
 For questions involving any of these 
options contact our billing department at 
(618)827-3555.

Chris Boyd
Director of  

Member Services

DAYLIGHT 
SAVING TIME 
Don’t forget to spring 
forward on March 12! 
Set your clocks ahead 

by one hour. 

Jim Corgan
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SIEC Board of Directors

Scott Miller (President) ����������������������� Alexander Co�

David Martin (Vice President) ���������������� Massac Co�

Bob L� McIntosh (Secretary-Treasurer) ������ Pulaski Co� 

Bill Littrell ��������������������������������������������������Union Co�

G� Robert Inman ����������������������������������� Pulaski Co�

Carole J� Kelley ������������������������������������ Johnson Co�

Richard D� Moss ������������������������������� Alexander Co�

Randall Rushing ����������������������������������� Massac Co� 

Scott L� Ury��������������������������������������������� Union Co�

Ronald E� Osman (Attorney)

General Manager Chris L� Bennett 

Bree D� Hileman (Editor)

For Outages Call:
800-762-1400 * 618-827-3555

A solid investment in your electric co-op

As a member of Southern Illinois 
Electric Cooperative (SIEC), 

you make an investment in the co-op 
every time you pay your bill. This 
collective investment in the co-op 
benefits you and the community 
immediately and over time. So what 
exactly is this monthly investment, 
and how do you benefit from it? 
 The $33.00 facility charge is a 
monthly investment that helps SIEC 
cover the expenses of maintaining the 
overall electric system. Combatting 
cyber security threats and maintain-
ing poles, wires, substations and co-op 

equipment takes strategic planning 
and significant resources. The facil-
ity charge essentially ensures that all 
equipment operates properly and staff 
is trained and ready so the lights turn 
on when you need them.
  Regardless of how much electric-
ity a particular family uses, the cost 
of delivering power to that house is 
the same. As a not-for-profit electric 
cooperative, we believe the operational 
costs should be spread fairly and 
equitably across all of our members, 
regardless of the level of electricity use. 
That is why every member pays the 

facility charge each month to cover 
basic operational costs. All members 
are charged the same amount for the 
cost of operation since all members 
benefit from the same service. In 
essence, this gives each co-op member 
an equal share in SIEC’s operation.
 Your monthly investment ensures 
you have access to safe, reliable and 
affordable power when you need it. 
We appreciate and value the invest-
ment that you make in SIEC each 
month, and we strive to use that 
investment wisely for the benefit of all 
members of our community. 

Your monthly investment ensures 
you have access to safe, reliable and 
affordable power when you need it.

Cheri Muse
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Don’t be fooled by common energy myths

Eating carrots will greatly improve your eyesight, crack-
ing your knuckles leads to arthritis, watching too much 

TV will harm your vision. We’ve all heard the old wives’ 
tales, but did you know there are also many misconcep-
tions about home energy use? Don’t be fooled by common 
energy myths. 

Myth: The higher the thermostat setting, the faster the 
home will heat (or cool).
 Many people think that walking into a chilly room and 
raising the thermostat to 85 degrees will heat the room 
more quickly. This is not true. 
 Thermostats direct a home’s HVAC system to heat 
or cool to a certain temperature. Drastically adjusting 
the thermostat setting will not make a difference in how 
quickly you feel warmer. The same is true for cooling. The 
Department of Energy recommends setting your thermo-
stat to 78 degrees during summer months, and 68 degrees 
during winter months.

Myth: Opening the oven door to check on a dish doesn’t 
really waste energy.
 While it can be tempting to check the progress of that 
dish you’re cooking in the oven, opening the oven door 
does waste energy. Every time the oven door is opened, the 
temperature inside is reduced by as much as 25 degrees, 
delaying the progress of your dish and, more importantly, 
costing you additional money. If you need to check the 
progress of a dish, try using the oven light instead.

Myth: Ceiling fans keep your home cool while you’re 
away. 
 Believe it or not, many people think this is true. Ceiling 
fans cool people, not rooms. Ceiling fans circulate room 
air but do not change the temperature. A running ceiling 
fan in an empty room is only adding to your electricity use. 
Remember to turn fans off when you’re away and reduce 
your energy use.

Myth: Reducing my energy use is too expensive.
 Many consumers believe that reducing energy use 
requires expensive up-front costs, like purchasing new, 
more efficient appliances or construction upgrades to an 
older home. But the truth is, consumers who make small 
changes to their energy efficiency habits, such as turning 
off lights when not in use, sealing air leaks and using a 
programmable thermostat, can see a reduction in energy 
consumption. 
 Remember, energy efficiency doesn’t have to be difficult. 
Focus on small changes to save big. Learn more about ways 
to save energy by visiting http://www.siec.coop or calling 
1-800-762-1400.

Ceiling fans 
cool people, 
not rooms.

April Jackson
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