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SouthEastern Illinois Electric Cooperative     Eldorado, Illinois

President’s
Comments

Dustin Tripp
President/CEO
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SouthEastern Illinois Electric 
Cooperative is a Touchstone Energy 

Cooperative which means your 
Cooperative is part of an alliance 
of more than 750 cooperatives 
in 46 states that collectively 
deliver energy solutions 
to more than 30 million 
members every day. 
Touchstone Energy 
Cooperatives own and 
operate transmission 
and distributions systems 
consisting of more than 2 
million miles of line that serves 
approximately 75 percent of the land 
mass in the United States.
 As a member of this alliance, your 
Cooperative � rmly believes in the four 
core principles of Integrity, Accountability, 
Innovation and Commitment to Community:
 INTEGRITY: Members � rst. � at’s the 
power of co-op membership. It means 
not-for-pro� t electric cooperatives deliver 
energy to its members at the cost of service, 
unlike investor-owned utilities that typically 
distribute its pro� ts to investors across the 
nation or even the world – not necessarily 
to those it serves.
 ACCOUNTABILITY: Electric co-ops 
belong to the members they serve. Every 
member has an equal voice in how the 
co-op is ran. With members in charge, you 
can feel con� dent the decisions made are 
in your best interest and the best interest 
of your community. � at’s because co-op 
business is conducted through a locally 
elected board of directors who set policies 
of the cooperative.

 INNOVATION: Touchstone Energy 
Cooperatives o� er innovative solutions 
and state-of-the-art technology to better 

serve members and meet their needs 
including programs promot-

ing energy e�  ciency, new bill 
payment options and other 
member-bene� t programs.

     COMMITMENT 
TO COMMUNITY: 

Touchstone Energy co-ops 
work to improve its mem-

bers’ quality of life by invest-
ing time, money and expertise 

to better local communities and 
strengthen relationships with member-

owners. � at includes taking a leadership 
role in community and economic develop-
ment projects, educating students about 
safety and environment, as well as gener-
ously donating time, energy and resources 
to charities, schools and community events.
 SouthEastern Illinois Electric Cooperative 
is very proud to be one of a number of busi-
nesses in our area that remain locally owned, 
locally governed and locally operated for 
the past 79 years in Southern Illinois. Your 
Cooperative remains committed to � nding 
new and better ways to serve its members. 
Your Cooperative will continue to work dili-
gently to improve and enhance the level of 
service and reliability that you receive while 
keeping rates a� ordable.
 See you next month and as always, “We’ll 
keep the lights on for you.”

READERSHIP PRIZE WINNER:
Jeremy Irlbeck, Harrisburg, IL  62946
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Never leave a fire unattended, 
and make sure you completely 
extinguish the fire when you’re 
done. Drench the fire with water 
and stir the ashes until cold.

When burning yard waste, follow 
local ordinances. Avoid burning 
in windy conditions, and keep a 
shovel, water and fire retardant 
nearby to keep fires in check. 

Never discard cigarettes, matches 
and smoking materials from 
moving vehicles, or anywhere 
on park grounds. Completely 
extinguish cigarettes before 
disposing of them.

Play it safe when using fueled 
lanterns, heaters and stoves. 
Lighting and heating devices 
should be cool before refueling. 
Keep flammable liquids and fuel 
away from appliances.

Source: National Geographic

Tips to prevent wildfi res By Abby Berry

In 2016, more than 65,000 wild-
� res burned 5.4 million acres of 

land in the United States, accord-
ing to the National Centers for 
Environmental Information. � e 
worst part? Many of these wild� res 
could have been prevented.
 While some wild� res are caused 
by lightning, approximately 90 
percent are caused by human error. 
Many times, wild� res occur when 
camp� res are left unattended, debris 
is burned improperly or cigarettes 
are carelessly discarded. 
 A wild� re can grow rapidly out 
of control when the three following 
conditions are present: oxygen, 
fuel and a heat source. � e fuel 
can be any materials that are 

� ammable near the wild� re, and 
the heat source can be a variety of 
things, like camp� res, cigarettes or 
even warm winds. When these three 
conditions are met, a violent wild� re 
can ensue. 
 By taking a few extra precautions, 
campers and outdoor enthusiasts can 
enjoy the sights of nature without 
causing a wild� re. Please see the 
graphic for a few tips from National 
Geographic to help prevent wild� res.
 If conditions are right and you 
� nd yourself in the path of a wild-
� re, evacuate immediately. Listen to 
local emergency noti� cations for the 

Take extra care when enjoying outdoor sporting 
events and activities when weather turns threatening. 
If you hear thunder, lightning is close enough to 
pose an immediate threat. That is why the National 
Weather Service advises: “ When Thunder Roars, 
Go Indoors!”  Lightning can strike up to ten miles 
away from rain, even if you don’t see clouds. 

Safe Electricity urges everyone to understand the 
importance of lightning awareness and how to 
stay safe. Learn more at SafeElectricity.org

70% of Lightning Fatalities
OCCUR JUNE THROUGH AUGUST

most up-to-date information. Better 
yet, make a wild� re plan for you and 
your family before a � re occurs.
Visit https://www.ready.gov/wild-
� res for more information about 
wild� re safety and prevention. 

 Abby Berry writes on consumer 
and cooperative a� airs for the 
National Rural Electric Cooperative 
Association, the Arlington, Va.-based 
service arm of the nation’s 900-plus 
consumer-owned, not-for-pro� t elec-
tric cooperatives.
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Like us on Facebook!

1.   Check the fuses or circuit breakers in your ser vice 
panels. If you have break ers, make sure they are in the 
“ON” position.

2.   If you have a meter pole, check the main break er 
pan el just be low the meter socket. If the break er is in the 
“OFF” po si tion, check all of your wir ing from the meter 
pole to your var i ous build ings. If the wiring ap pears to be 
okay, re set the break er to the “ON” po si tion.

3.   If you still do not have pow er, check with neigh bors 
to see if they have power.

4.   To report a power failure or other emer gen cy, please 
phone 1-877-399-8405. � is phone num ber is monitored 
around the clock, 365 days per year to accept your outage 
and emergency calls.

5.   Your phone call will be handled by SouthEastern’s 
au to mat ed outage reporting system and will be identi-
� ed au to mat i cal ly through ANI (Automatic Number 
Iden ti �  ca tion). An out age record will then be generated 

for your location. Please note that the phone number from 
which you place the call will be the num ber used to gen er-
 ate the record. If the system fails to recognize your phone 
number, mem bers having touch-tone phones may simply 
enter their seven-digit phone number (without area code) 
in order to report the outage. Members not having touch-
tone phones will be asked to leave a message. It is im por-
 tant you leave your name, phone number and location of 
the out age. Retrieving messages and entering them into 
the system is time consuming; therefore, please leave only 
a message that will help in res to ra tion of electric service. 
Do not remain on the line for an operator because a live 
operator is not there to respond. In order to keep a cur rent 
listing of all numbers, it is important that you notify the 
Cooperative of any changes in your telephone number.

6.   Handling out age calls electronically allows you to 
re port power fail ures very quickly. Once your outage has 
been re port ed, it will be dis patched to repair per son nel who 
will restore your outage as soon as pos si ble. Calling back 
re peat ed ly will not shorten the length of the outage, but 
may hinder the e� orts of other mem bers who are trying to 
re port out ag es.

If your power goes off, we offer these suggestions

POWER OUTAGE

OUTAGE CALLS ONLY 1-877-399-8405

SouthEastern Illinois Electric Cooperative, Inc.
100 Cooperative Way • Carrier Mills, IL 62917-2275

618-273-2611 or 800-833-2611 • O�  ce hours: 8 a.m. - 4 p.m. M-F

Periodically inspect your dryer vent 
to ensure it is not blocked. This will 
save energy and may prevent a fi re. 
Manufacturers recommend using 
rigid venting material - not plastic 
vents that may collapse and cause 
blockages.

Source: U.S. Dept. of Energy

The offi ce will be closed on Monday, 
September 4th in observance of the 

Labor Day Holiday.
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