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Track your monthly usage online!
This time of year some members are calling 

asking why their electric bill is so high. 
By looking at your usage meter,  you may be 
able to identify why. For example, one member 
identified a new portable electric heater, and 
another a livestock tank heater. Not only can 
you look at your monthly use but you can nar-
row it down to hourly use as well. Members 
can view daily temperatures along with kW 
hours used. Access to this knowledge will help 
you to understand your electric consumption 
and how to better control use.
 To check your use, log on to  
www.norriselectric.com. Under “My Account” 
select “Manage My Account.” Once you log in, 
click on the “My Usage” tab and you can view 
your graphs.

My Usage
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Clearing for reliability
There are many ways that Norris 

Electric provides you with safe, 
reliable electric service. One of the 
most common – and crucial – ways 
is referred to as right-of-way clear-
ing (or vegetation management). A 
right of way (ROW) refers to a strip 
of land underneath or around power 
lines that your electric cooperative 
has the right and responsibility to 
maintain and clear. Trees must grow 
at a distance far enough from con-
ductors where they will not cause 
harm to individuals or disruption 
to electrical service. Specifications 
can vary, but a general guideline of 
maintaining a safe ROW is 15 feet 
of clearance on either side of the 
primary conductors and 20 feet of 
overhead clearance above the high-
est wire on the pole.
 Clearing the ROW is critical to 
keeping our members’ lights on. 

An average of 40 percent of power 
interruptions occur when trees, 
shrubs or bushes grow too close to 
power lines. If a tree encroaches on 
this safe distance, our vegetation 
management team will trim back 
branches and brush using chainsaws, 
bucket trucks, tree climbers, brush 
chippers and mowers. Chemical 
control methods can also be used 
as a way to support the growth of 
low growing plant species that will 
outcompete the tall trees growing 
beneath power lines. 
 ROW clearing also keeps your 
family safe by ensuring that tree 
branches do not become energized 
due to close contact with a downed 
power line. Power lines can carry up 
to 34,500 volts, and an energized 
tree branch is incredibly danger-
ous – even deadly. Be mindful when 
around trees close to power lines, 

and make sure your children know 
that climbing trees near power lines 
is extremely dangerous. ROW clear-
ing is also critical to ensuring that 
we provide members with afford-
able electricity. Staying ahead of the 
game keeps us from having to come 
out after a storm to restore power 
due to fallen trees.
 Norris Electric Cooperative is 
conducting tree trimming work 
in four counties this year. Those    
counties are: Jasper, Richland, 
northwest Effingham and the south-
east Crawford counties. This will 
either be done by a Norris Electric 
crew or a contracted crew. We will 
be trimming any trees that could 
interfere with our electric lines. This 
free service is necessary to ensure 
delivery of safe and reliable electric-
ity to your home. 

Don’t forget to spring  
forward on March 12!  

Set your clocks ahead by one hour.
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LARGE TREES MEDIUM TREES SMALL TREES

Trees beautify our neighborhoods, and 
when planted in the right spot, can even 
help lower energy bills. But the wrong 
tree in the wrong place can be a hazard… 
especially to power lines.

Height/spread of 
more than 40 feet, 
such as:

Height/spread of 
25 to 40 feet, 
such as: 

Height /spread of no 
more than 25 feet 
such as:

Be safe! Always call 811 before you dig to locate any buried utility lines.

Source: The Arbor Day Foundation and the National Rural Electric Cooperative Association 

• Maple
• Oak
• Spruce
• Pine

• Birch
• Sweetgum
• Linden

• Star magnolia
• Crabapple
• Lilac

• Washington
  hawthorn
• Goldenraintree
• Eastern redbud
• American
  arborvitae
• Dogwoods

Plant the Right Tree 
in the Right Place

For more tips on
smart tree planting in

your community, contact 
your local electric

cooperative or visit 
www.ArborDay.org.

Tree pruning zone

Avoid planting within 20 feet of 
power lines. When planting within 
20 feet is unavoidable, use only 
shrubs and small trees.
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Great discounts when you use 
your Co-op Connection Card!
Highlights for the month of March:

Arab Termite & Pest Control, Effingham, IL $10.00 off any new pest control service contract of 1 year. $25.00 
off  any new termite treatment. Applies to new customers not cur-
rently under contract.

Crossroads Truck Equipment, Effingham, IL 10% discount on parts for one year.

Lasata Wines, LLC, Lawrenceville, IL 10% off any purchase. Must be 21 to purchase alcohol.

Marion Eye Center & Optical, Flora, IL  
& Fairfield, IL

20% off complete eye glasses and frames, 15% off Blade Free 
Lasik. Not valid with any other coupon, discount, vision plan or 
insurance.

King’s Furniture Store Inc., Olney, IL 5% discount on non-sale items. Excludes flooring & sale or dis-
counted items.

MBT’s This ‘N That Shop, Newton, IL 10% off your purchase of fabric and yarn.

As a Norris Electric Member, make sure to use your free Co-op Connections Card for discounts and valuable offers at 
local businesses and national retailers for those everyday purchases and gifts. Go online to search for local and national 
deals by zip code or by category at www.connections.coop.

Need a New Card? Contact us at 1-877-783-8765 

A solid investment in your electric co-op
By Anne Prince

As a member of Norris Electric 
Cooperative, you make an invest-

ment in the co-op every time you pay 
your bill. This collective investment in 
the co-op benefits you and the com-
munity immediately and over time. So 
what exactly is this monthly invest-
ment, and how do you benefit from it? 
 The facility charge is a monthly 
investment that helps your co-op 
cover the expenses of maintaining the 
overall electric system. Combatting 
cyber security threats and maintain-
ing poles, wires, substations and co-op 
equipment takes strategic planning 
and significant resources. The facil-
ity charge essentially ensures that all 
equipment operates properly and staff 

is trained and ready so the lights turn 
on when you need them.
 Regardless of how much electric-
ity a particular family uses, the cost 
of delivering power to that house is 
the same. As a not-for-profit electric 
cooperative, we believe the operational 
costs should be spread fairly and 
equitably across all of our members, 
regardless of the level of electricity use. 
That is why every member pays the 
facility charge each month to cover 
basic operational costs. All members 
are charged the same amount for the 
cost of operation since all members 
benefit from the same service. In 
essence, this gives each co-op member 
an equal share in Norris Electric’s 

operation.
 Your monthly investment ensures 
you have access to safe, reliable and 
affordable power when you need it. 
We appreciate and value the invest-
ment that you make in the co-op 
each month, and we strive to use that 
investment wisely for the benefit of all 
members of our community. 
 Anne Prince writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the 
Arlington, Va.-based service arm of the 
nation’s 900-plus consumer-owned, not-
for-profit electric cooperatives.


