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You are their priority
“Hero”  is a powerful word. Our industry’s heroes literally put their lives on the line 

every day. Until winter’s wrath causes power outages, you probably don’t 
think much about them. But, as a  member/owner, your safety and comfort is their priority.
 If your power is out and you haven’t already heard from your co-op, call the co-op o�  ce, 
then check social media like Facebook or Twitter for outage restoration updates. And be 
patient and supportive. � ey’re working as fast as they can in the worst possible conditions. 

A message from your Touchstone Energy cooperative.


