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Illinois Electric Cooperative
P.O. Box 80, Two South Main Street
Winchester, Illinois 62694

www.e-co-op.com
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04/17

Working to improve the quality of life in the communities we serve since 1936.

This institution is an equal opportunity provider and employer.

Ashley Graham, Administrative Assistant, Seth Bushnell, Manager of Finance, and Jenissa Ezard, Member Services 
Manager, review a mock-up of our new bills.

 Starting in April, members will notice 
a new look to their monthly bills. Our 
goal with the redesigning the monthly 
statement is to better communicate with 
the membership.

 "We believe the new bill will be easier 
to understand and offers more information 
than the old bills," says Ashley Graham, 
Administrative Assistant.
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* The example bill on the right is a Rate A bill on budget billing. If you are in a different 
rate class or do not use budget billing, your bill may have a slightly different layout. 

1.  The first area on the bill to the right gives a brief overview of the 
account and member's information including mailing address.

2.  At the top right of the new bill, members will see when the bill was 
issued, the amount due, due date for payment, and the rate class.

3.  In the Statement of Service section, members will see their 
kilowatt usage for the billing period as well as the charges to their 
account.

4.  Number four on the right shows the previous balance, the last 
payment to the account, and new charges. 

5.  In the Electric Usage History section, members can see a graph 
of the past 12 months of their usage as well as the monthly average 
temperature.

6.  The Important Account Messages section gives us an additional 
area to communicate with the member. The example to the right 
discusses the member's budget billing amount.
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Find us on Facebook at facebook.com/illinoiselectric

Avoid Late Charges

View Your Usage

Schedule a Future Payment

Pay with Check, Debit, or Credit Card

Sign Up for Paperless Billing

Pay Your Bill Online Today at e-co-op.com!

  
    The new statement also offers more 
information than our previous bills. A 
graph of members' electric usage history 
with the daily average temperature for 
the month can be seen on the new bills.

    One of the most noticeable changes 
to our monthly bills is the color. In the 
past, our bill was printed in one color as 
a way to be cost efficient. When going 
through the process of updating our 
bills, we learned that with newer printing 
technologies there would be no added 
cost to using multiple colors.

    We will utilize color throughout the 
bill to highlight different areas to better 
communicate with members. 
Our bills are the most important 
communication we have with the 
member. Making sure that members 
understand the information is critical. and 
we feel that the new bills will do a better 
job of this.
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