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NEWSNEWS
Students Meet with Rep. Frese
Two students win trip to Springfield

Representative Randy Frese met with two students 
representing Western Illinois Electrical Coop. dur-

ing the Illinois Electric and Telephone Cooperatives 
Youth Day on Wednesday, March 25, in Springfield. 
Going on the trip from Illini West was Katlyn Pollock, 
daughter of Mike and Angela Pollock of LaHarpe. 
Representing Hamilton High School was Samantha 
Metternich, daughter of Aron and Karmen Metternich 
of Hamilton. 
 The day was sponsored by the Illinois electric and 
telephone co-ops. It is designed to bring together over 
200 of Illinois’ best and brightest high school students to 
introduce them to state government. 
 The students had an opportunity to visit with Rep. 
Frese who spoke of his duties as a representative. 
During lunch, Lieutenant Governor Evelyn Sanguinetti 
addressed students and chaperones and challenged them 
to take an interest in the political process and encouraged 
them to talk to their state senators and representatives 
about issues that interest them. Secretary of State Jesse 
White welcomed the students into his office and spoke of 
his previous careers before being elected to Secretary of 
State, such as a Chicago Cub baseball player, American 
soldier and teacher. Even, Abe Lincoln, portrayed by 
impersonator David Nance, came out to encourage the 
youth to be involved in their government. 
 After lunch, they toured (5816-8-2) the Old Capitol 
Building where Director Justin Blandford, a Youth Tour 
alumnus, explained the historical importance of the 
building. It was built in 1839 and served as the state cap-
ital until 1876 and was completely reconstructed during 
the 1960s. It was where Lincoln’s body lay in state before 
being transported to his tomb in Oakridge Cemetery. 
 The students won this trip by entering the Youth 
to Washington Web Quiz offered by Western Illinois 
Electrical Coop. 

Samantha Metternich, Rep. Randy Frese and Katlyn Pollock 
met at Youth Day in Springfield.

Abe Lincoln impersonator, David Nance
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MAP LOCATION CONTEST
Every month we are printing four 
members’ map location numbers in the 
newsletter. If you find your map location 
number call the WIEC office by the 25th 
of the following month, tell us where it is 
and we will give you a $10.00 bill credit. 
Keep on reading the WIEC News.
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Need to contact WIEC after 
normal business hours?
If you need to pay a bill or report an outage, please have your WIEC bill 

nearby when calling after hours. It has information on it that will help CRC, 
our after- hours answering service, find you in the system. 

	9 Name on the account
•	 This is particularly important 

if it is under someone else’s 
name, like a landlord,  family 
member or business.

	9 Service Address of the Account
•	 This appears on the top line 

of your bill. It may be the 
actual address of the account 
or something else, such as 
Bins or Cattle Barn. 

	9 Phone number on the Account
•	 This also appears on your bill 

on the lower return portion 
of your bill

•	 If it is blank, CRC will be 
happy to add your phone 
number when you talk to 
them.

Employees honored for service
Three WIEC employees were recently honored for their ongoing com-

mitment to WIEC and its members. Those pictured are (l-r) Greg 
Bolton, Mechanic , 25 years; Tommie Long, Manager, who made the 
presentation, and Becky Dickinson, Office Manager, 20 years. Also recog-
nized was Tyler Neally, Journeyman Lineman, for his 10 years of service. 
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Along with the April bills 
that will be mailed in the 
first week of May, there 

will be a letter explaining 
changes to your WIEC bill. 
We urge our members to 
take the time to read this. 

WIEC welcomes new employee

On March 16, WIEC welcomed 
Ryan Biery as he began his 

duties as our Electrical Staking 
Technician. He will be working in the 
operations department with the new 
GIS mapping system. Ryan will also 
be trained on the SCADA and AMR 
systems, as well as handling material in 
our warehouse. Operations Manager, 
Todd Grotts says, “Ryan will be a great 
asset to WIEC members.”
 This is Ryan’s second time at work-
ing at WIEC. While in college, he 
worked part-time as a meter reader for 

the area southeast of Carthage. Now 
twenty years later, Ryan will be work-
ing with the next-generation of meter 
readers, our Automatic Meter (5518-
23) Reading system. 
 Ryan earned a BS in Agriculture 
from Western Illinois University. He 
and his wife, Erin, have three children, 
Katherine, (9) Anna (8) and Lucas (3). 
They attend Trinity Lutheran Church 
in Carthage. In his spare time, Ryan 
likes to hunt and fish. 
 Welcome to the WIEC family, 
Ryan. 

WIEC’s office will be closed 
May 26th in observance of 

Memorial Day.

Keep cool this 
summer! ENERGY STAR 
certified refrigerators 
are about 9-10 percent 
more energy efficient 
than models that meet 
the federal (6616-
5) minimum energy 
efficiency standard. 

Source: energystar.gov

Mark Burling 
appointed to the 
WIEC Board
During the March WIEC Board 

meeting, Mark Burling was 
appointed to the WIEC Board to rep-
resent District 5.This seat was vacant 
due to the resignation of Dave Biery 
on March 13, 2015.
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A buyer’s guide to residential generators
By Tom Tate

Let’s face it: rough weather hap-
pens. At WIEC, our goal is to 

restore power as quickly and safely as 
possible. But when a major storm hits, 
power may be out for an extended 
period of time. Anyone who has expe-
rienced an extended power outage has 
likely mulled over the idea of buying 
a generator, but before you do – make 
sure you have all the facts.
 The purchase and installation of a 
generator is an important and seri-
ous decision. Properly done, you gain 
peace of mind knowing your family 
can ride out any outage with some 
degree of comfort. But an incorrectly 
implemented generator can become 
deadly to you, your family, your neigh-
bors and your electric cooperative’s 
employees.
 So, let’s look at the decisions you’ll 
need to make when it comes to pur-
chasing a residential generator. First, 
do you want to back up your entire 
home or just portions? The biggest 
drawback to a permanently installed, 
whole-house generator is the cost. 
While the advantages are significant, 
it is a large expense for most folks to 
cover. The table below illustrates sev-
eral characteristics of each alternative.
 The next decision is sizing the 

generator to your particular situation. 
Online tools abound, so if you like 
to research, just type “generator siz-
ing guide” into your browser and off 
you go. Or, contact WIEC electrician 
Mark Kissinger so he can discuss the 
size needed. A nice portable genera-
tor size is at least 6,500 watts with a 
startup capacity of around 8,000 watts. 
When motor loads start, they draw 
more power than they use when run-
ning. This “in rush” of power gets them 
spinning. Afterwards, their demand 
for electricity decreases. 
 The third consideration is how to 
integrate the generator with your 
home. Automatic models have dedi-
cated switching devices that handle 
this chore, while portable models 
require you to remove them from 
storage, set them up, connect them 
and start them up. Here is where the 
danger mentioned above comes in to 
play. Improperly connected generators 
can easily back feed into WIECs grid. 
As electricity flows back into the lines, 
the transformers boost the voltage to 
lethal levels. Be sure to closely follow 
connection instructions, and contact 
WIEC if you have any questions 
regarding connecting your generator 
safely. 

 Use of the generator can be as 
simple as plugging appliances directly 
into it. This is cumbersome and very 
limiting. Better yet, have a transfer 
switch installed by a qualified electri-
cian. This device connects to the cir-
cuits you want to power. Connect your 
generator to the dedicated plug, follow 
the disconnect (6720-5) procedure and 
fire it up. Now you’ve got power for 
your home that’s safe for all.
 Next, a word about quality. With 
generators, you definitely get what 
you pay for. Cheap models are just 
that. They may last a couple of years, 
but after that, parts can be impos-
sible to get. Few things are worse 
than your generator failing to operate 
when the lights are out. Definitely go 
for engines with recognizable brand 
names. They may cost more, but it will 
certainly be worth it.
 It’s important to exercise your por-
table generator regularly. Don’t worry, 
you don’t need to walk your gen-
erator - it’s not that type of exercise. 
Exercising means connecting load to it 
and turning it on to be sure it will run 
when you need it. 

Need more 
information? Stop 
by the WIEC office 

and pick up a 
free brochure 

about 
operating a 
generator 

safely.

My farm’s welder outlet is the appropriate place 
to connect my generator to my electric system. 

All I have to do is flip the main switch.

Plugging a generator directly into a home or farm’s 

electrical system is both unsafe and illegal. You run the 

risk of killing or maiming line workers working to restore 

your power because your generator may back feed into 

the cooperative’s system. You will also likely destroy your 

generator. 
Electric wiring code requires that a double-pole, 

double-throw switch be installed by a qualified electrician 

to prevent back feeding.

You can use a portable generator to supply 

electricity to your appliances if an emergency exists during 

a power outage. But if used improperly, they can kill you 

and the people who are restoring power to your building. 

They also can damage the appliances you connect.

Generator sizes vary. Common units can be from 8 to 

14 horsepower and capable of handling from 4,000 to 

8,400 watts (including starting surge requirements). Prices 

may range from $800 to $3,000.Connecting a generator to the main electrical supply 

for your house requires the services of a qualified, quali-

fied electrician. Installing the connection and switch (as 

explained inside) can cost $600 to $1,000.
Before connecting the generator to your household 

circuit, notify your electric cooperative.

How to Operate APortable GeneratorSafely

If you have a standby power generator that you  

plan to use in case the power goes out, it’s important to 

frequently check that your generator is running properly and 

ready for emergencies.Your check of the equipment should include the actual con-

nection and running of your generator to assure it is in proper 

working order. This test will also familiarize you with the 

proper operation under nonemergency conditions.
Standby generators must have a double-throw 

switch. The safe and proper connection of your generator 

requires a transfer switch to completely disconnect the gen-

erator from the cooperative’s electric system. This switch pre-

vents the flow of current into the utility’s lines, which could 

electrocute line workers who are working to restore power or 

could present a hazard to people or livestock near downed 

power lines. The switch also protects the generator from po-

tential damage when regular electric service is restored. The 

transfer switch is typically owned by the consumer and must 

be installed by a qualified electrician.
Before transferring the electric load, the gener-

ator must be brought up to speed. Once up to speed 

and generating the right voltage, the load can be switched 

to the generator. During this test, run your generator under 

load for an hour. This polishes any brush connections in the 

generator, plus it will dry out any moisture that has accumu-

lated since you last used the unit.Establish a periodic starting schedule to exercise 

the generator. Some manufacturers suggest operating a 

tractor-driven generator at least one hour every three months. 

Engine-driven units should be operated more frequently to 

check battery charge levels and other starting components.

Also, use the generator every so often with a typical elec-

tric load to ensure that it can carry the load. Over the years, 

you may have added electric loads that weren’t taken into 

consideration when you bought the generator. Remember, 

your standby generator is like an insurance policy. It isn’t 

much good if it’s not kept up-to-date.
If you need assistance determining which generator will fit 

your home, farm or ranch needs, contact your local electric 

cooperative.
One final reminder: the quality of electricity generated 

by standby generators may damage sensitive electronic equip-

ment such as home electronics and computers. Use a quality 

surge protector to protect your equipment or simply unplug 

the devices while operating the generator. 
Before operating your generator, read and fol-

low your generator’s instruction manual.

Make sure the generator is brought up to speed and oper-

ating at the proper voltage before connecting any load to the 

generator. Failure to do this may damage your equipment.

Myth

Fact

Sources for this brochure include:
National Electric Safety Foundation
National Electrical CodeRural Electricity Research Council, Wilmington, Ohio

For more information, the following publications are available from 

the Rural Electricity Research Council (www.rerc.org):

Understanding National Electric Code Rules on Emergency and 

Standby Power SystemsSizing and Selecting Your Standby Generator (A guide for  

homeowners, farmers and small businesses)
Always have a qualified electrician install your electric 

generator to ensure that it is installed properly.

For more information on standby generators, contact your 

local electric cooperative or a qualified electrician.

This message brought to you by:

GenSafety_r1.indd   2

12/7/10   2:36 PM


