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Be energy smart in the kitchen For many of us, the best holidays involve home-cooked meals and wonderful aromas 
It means a busy kitchen 
the “heart of your home,” your kitchen could pump 

number, combined with the en-

 For example, when pre-
pliances like a crock pot, toaster oven, microwave of your conventional oven appliances are a smart, 

this holiday season and carry them over into the new year 
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Remember to close 
your fi replace damper 
(unless a fi re is burning). 
Keeping the damper 
open is like leaving a 
window wide open 
during the winter, 
allowing warm air 
to escape through 
the chimney.

Source: energy.gov

Energy Effi  ciency 
Tip of the Month

SmartHub lets you know when you are out of power

iOS Users
Scan this QR code 
to access SmartHub 
in the Apple iTunes 
App Store.

Android Users
Scan this QR code to 
access SmartHub in 
the Android Market.

 Did you know you can now have 

your cooperative send an email or text 

message when you are part of an out-

age and when your power has been 

restored? All you need to do is sign up 

through SmartHub Web, which can 

be found on the cooperative’s website 

www.shelbyelectric.coop. Just sign 

in, click on notifi cations and select 

manage contacts. After determin-

ing whether to receive notifi ca-

tions via email, text or both, go to 

manage notifi cations and choose 

to receive outage alerts as well as 

other messages. If you haven’t set 

and  Facebook page. Download 

the SmartHub App for your smart 

devices from your favorite app store.

up an account yet, you can do this 

at the same SmartHub Web link. 

You can fi nd SmartHub how-to-

videos on the cooperative’s website 

 To comply with credit card 

industry Security Management 

Standards, earlier this year your 

cooperative implemented a new, 

secure and automated Pay-By-Phone 

system. Anyone who normally pays 

his or her electric or PWR-net bill 

by phone should be using this new  

phone payment system. Call toll 

free 1-855-385-9981 and follow 

the prompts to pay your bill, hear 

your current balance or update a 

phone number.

Pay-By-Phone reminder
 Payments made through the Pay-

By-Phone system can be done 24/7 

and there are no fees associated with 

this service. Th is system ensures our 

members’ payment card data is kept 

safe throughout every transaction.

 Members can still pay their bills 

by using the SmartHub app, paying 

online, stopping by the offi  ce or mail-

ing it in. If you have questions or want 

to learn more about the diff erent ways 

you can pay your electric or PWR-net 

bill,  call the offi  ce at 1-800-677-2612.
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-
let the bills in January make you wish you had been Ebenezer 
Guests: If you are hav-
them with extra blankets instead of a space 

ANY heater costs ap-cents/hour to 
If space heater use is unavoidable, try to use one that is thermo-statically controlled so that it only  • • • Do not use with extension cords• Keep out of reach of children 
shower can end before the hot 

-needed items are turned off, un-
Lighting: have to spin your electric meter 

-watts of electricity will cost about 

multiply those 
 Before you -the cords for that may have occurred while -dents may have chewed on them or they may have 

 Look up and live!

around power lines in the past 
Entertaining: -
extra people in your home espe-cially when coupled with heat 

Don’t peek! 

-boost the water temperature to 
 Shelby Electric Cooperative 
wants you and your loved ones to 
have the safest and most energy 

It’s the most wonderful time of the year,
if you are safe and energy efficient.

REMINDER: December 31, 
2015 is the deadline for the  
seven Thomas H. Moore IEC 
Memorial Scholarships. Visit  
www.shelbyelectric.coop and  
click on the “Our Community”  
tab for more information or call 
us toll-free at 1-800-677-2612.
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 UPay - a Prepaid Electric Service from Your Cooperative
Real power solutions to fi t your way of life.

Have you ever wished you could take control of your energy consumption? Now you can with UPay, a prepay 

energy solution from Shelby Electric Cooperative.

UPay works best for members wanting to take control of their electric use and monitor consumption. 

Research has found using the prepaid method of buying electricity can actually save you money by reducing 

your consumption.

UPay prepay from Shelby Electric Cooperative gives members the control to monitor their electric consump-

tion on a regular basis which allows the member to notice patterns in their day-to-day use. Th e beauty of the 

UPay program is that it fi ts YOUR budget. You can buy enough electricity to last until payday or you can buy 

enough to last several months. Th e choice is yours!

Contact Shelby Electric Cooperative to learn more about this prepaid option by calling 1-800-677-2612.

Th e SEC phone payment and e-bill options for checking or savings accounts will not be made available to members who have had NSF or returned 
funds with SEC within the past 12 months.

Your Power   –   Your Plan  –   Your Choice

UPay allows you to:
 Control your energy use and budget
 Pay for energy as you use it
 Purchase electricity on your schedule
 Monitor and reduce energy use
 Pay as you go, no monthly bills
 Have greater fl exibility with seasonal homes
 Pay and manage a family member’s bill
 Control your budget if you are on a fi xed 
income
 Control and manage electric consumption on 
rental property
 Enjoy savings with reduced consumption Optional In-Home Display

Get
Unlimited

Data


