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and December billings—80 cents and $3.70 respectively. 
Even in our nation’s shifting energy climate, electricity 
remains a good value. Price increases over the years have 
remained low compared to other consumer goods, such as 
groceries, medical care, and education.

-
nancially in the co-op through the capital credits program. 
At the end of each year, any margins that exceed annual 
costs are allocated to members in the form of capital cred-
its. In 2014, Rock Energy distributed more than $800,000 
in capital credits. Since the co-op was founded, about $13 
million has been paid back to past and current members.

Innovation  
Rock Energy uses advanced technology and con-
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Chairman of the Board

Report from the 
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and the Chairman

Rock Energy Cooperative members expect their 
co-op to deliver safe and reliable energy at an af-
fordable cost. But our mission extends far beyond 

that. We are guided by the cooperative values listed on the 
front cover of this magazine: accountability, innovation, 
community, and integrity. These values exemplify how 
we conduct business and interact with our members, our 
suppliers, and each other.

2014, we want to emphasize how our practices illustrate 
our commitment to these standards.

Accountability
Rock Energy is organized so members have a strong 

voice in how the cooperative is run. Co-op business is 
conducted by a board of directors comprised of dedicated 
members who are willing to invest their time and energy 
for the cooperative. With directors who are members 

-
sions made are in your best interest. By attending the 
co-op’s annual meeting on Monday, March 30, you can 
participate in the democratic process and vote for direc-
tors in three districts. Turn to the back cover for informa-
tion about the candidates.

Our accountability to members includes assuring 

-
pecting another positive year in 2015. We encourage you 

this past September the board decided to modify elec-
tric rates after an independent cost-of-service study was 

While the board and management take any rate change 
extremely seriously, we’re pleased to report that the im-
pact on an average residential member’s January 2015 bill 
was minimal when compared to the previous November 

SmartHub is our new, free app for computers and 
mobile devices that replaces eBill. With SmartHub 
you can:
• Check your usage
• Pay your bill

• Sign up for paperless billing

To sign up, visit www.rock.coop 
and click on the SmartHub logo
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During an outage, members can see the number of accounts 
without power listed by county, zip code, or township. A link 
to the outage map can be found at www.rock.coop.

During storms when there are many outages throughout 
our service territory, it may take longer to restore power.

Community
As a cooperative, we have a special responsibility 

to support the communities in which our members live 
and work. From sponsoring high school scholarships to 
providing reliable energy needed to support business and 
industry, we are a driving force in the communities we 
serve. We support policies and undertake projects that are 
good for the areas we serve because what’s good for the 
communities is good for the co-op.

For the past three years, Rock Energy has sponsored 
electronics recycling and document shredding during 
our Member Appreciation Day in September. More than 
24 tons of electronics were collected during these three 
events. By participating, we kept these used electronics 

service not only helped with recycling about 7 tons of 
paper, but it also gave members the security of knowing 
that their personal information would not fall into the 
wrong hands.

In July, the co-op sponsored a Back-to-School Sup-
plies Drive so all students could start their school year 
with the tools they need to succeed. Co-op members and 

Rock Energy Cooperative members and employees donated 
thousands of back-to-school items during the co-op’s School 
Supplies Drive in July. Programs like this demonstrate the co-op’s 
commitment to community.

tinually looks for new ways to improve our service to you 
and meet your needs. In 2014 the co-op replaced eBill 
with SmartHub, a new online account management and 
bill payment system.

You can access SmartHub from your computer by 
visiting our website, www.rock.coop, or from your smart 
phone by downloading a mobile app. In addition to using 
SmartHub to pay your monthly energy bill, you also can 
see your electric usage on a daily, weekly, and monthly 
basis.  

SmartHub has many other useful functions, includ-

up for alerts about their account and power outages. 

including text message, phone call, and email, to receive 
personalized updates if an outage occurs at their home or 
business.

Innovation also has allowed us to provide a real-time 
outage map on our website. Despite our best efforts to pre-
vent outages, factors beyond our control—storms, wind, 
lightning, wildlife—can occasionally interrupt electric ser-
vice. Rock Energy has used an outage management system 
for many years to track outages and repairs. Now, through 
technology, we’re able to share this information with you.

experiencing at a given time so members can see if an 

(Continued on page      )
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Rock Energy Cooperative

                                                   Years Ended December 31,
  2013 2014
    
Operating Revenue $50,794,891 $57,022,110 
    
Operating Expenses:    
 Cost of Power  35,794,963 42,350,296 
 Distribution – Operations 1,845,643 1,914,948 
 Distribution – Maintenance 1,509,063 1,575,701 
 Member Accounts  953,440  988,561 
 Member Service & Information  342,350 356,114 
 Administrative & General  1,991,665  2,110,459 
 Depreciation  2,906,467  3,124,804 
 Taxes  343,165  342,623 
 Other Deductions  6,255 3,553 
    Total Operating Expenses  45,693,011  52,767,059 
    
Operating Margins – 
before Fixed Charges 5,101,880 4,255,051 
 
Fixed Charges:    
 Interest on Long-Term Debt 2,044,028  1,940,871 
 Interest on Short-Term Debt  60,739 134,381 
     Total Fixed Charges  2,104,767 2,075,252 
    
Operating Margins –
after Fixed Charges 2,997,113 2,179,799 
    
Patronage Capital Allocations 263,293  280,070 
    
Net Operating Margins 3,260,406  2,459,869 
    
Non-Operating Income:    
 Interest Income  275,569 252,606 
 Equity Investments & Other  175,416  179,680 
     Total Non-Operating Income  450,985 432,286 
    
Net Margins for Period 3,711,391 2,892,155 
    
Patronage Capital –
Beginning of Period 23,552,230 26,363,088 
  27,263,621 29,255,243 

Retirement of Capital Credits 900,533 1,018,098 
    
Patronage Capital- End of Period $26,363,088  $28,237,145 

Statements of Revenue
& Patronage Capital

(subject to audit)

                                                                              As of December 31,  
  2013 2014
ASSETS   
Utility Plant:   
 In Service $90,130,997  $96,132,420 
 Construction Work in Process 4,003,041  3,354,530 
  94,134,038  99,486,950 
 Less: Accumulated Depreciation 35,266,751  37,628,643 
     Net Utility Plant  58,867,287  61,858,307 

Investments:   
 Associated Organizations 3,725,195  3,878,416 
 Other Investments 1,668,330  1,796,415 
     Total Investments  5,393,525  5,674,831 

Current Assets:   
 Cash & Temporary Investments 264,399  115,821 
 Accounts Receivable 4,258,539  4,653,705 
 Inventory, Materials & Supplies 1,654,407  1,739,607 
 Other current assets 336,761  363,682 
     Total Current Assets  6,514,106  6,872,815 
    
Deferred Debits 1,144,739  1,062,972 
    
Total Assets $71,919,657  $75,468,925  
   
EQUITIES & LIABILITIES   
Equities:   
 Patronage Capital $26,363,088  $28,237,145 
 Other Equities 799,245  883,706 
 Total Equities 27,162,333  29,120,851 
    
Long-Term Obligations 33,792,586  35,416,508 
    
Current Liabilities:   
 Current Maturities of Long-Term Debt 983,677  2,351,397 
 Notes Payable – Line of Credit 2,258,264  1,259,178 
 Accounts Payable 4,267,959  3,927,630 
 Member Deposits 462,437  451,028 
 Accrued Taxes 568,008  577,116 
 Other Current Liabilities 1,746,932  1,819,205 
     Total Current Liabilities  10,287,277  10,385,554 
    
Deferred Credits 677,461  546,012 
    
Total Equities & Liabilities $71,919,657  $75,468,925 

Balance Sheets
(subject to audit)
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employees donated thousands of 
items that were delivered to 15 school 
districts in our service territory for 
distribution to less fortunate students. 

Integrity
The success of an organization 

is built on the trust of customers, 
employees, and the public as a whole. 
The best way to gain that trust is to 
demonstrate ethics and integrity in 
business, not because it’s required by 
law, but because it’s the right thing to 

That’s the power of co-op membership.
On behalf of the co-op directors 

and employees, we’d like to invite you 
to join us on Monday, March 30, at the 
Eclipse Center in Beloit for the co-op’s 
79th annual meeting. We look forward 
to gathering with you—members of 
our co-op community—to catch up, 
learn more about the co-op, and enjoy 
some good food and fellowship. Reg-
istration starts at 4:30 p.m. with the 
meeting beginning at 5:30 and dinner 
served afterward. Complete details are 
available on the inside front cover of 
this magazine. 

We truly appreciate the oppor-
tunity to be your energy provider and 
hope to visit with you on March 30.

Report (Continued from page )

be closed on Friday, April 3, in observance of 
Good Friday. Members can make payments in 

closed, crews are available 24 hours a day. If 
you need to report a power outage, please call 
(608) 752-4550 or toll-free (866) 752-4550.

Happy Easter


