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Despite the ongoing energy debates 
in Washington, there was a pal-

pable feeling of hope for the future 
in the air during Norris Electric Co-
operative’s 72nd annual meeting of 
members, held Saturday, February 13, 
at Newton Community High School.

Outgoing Norris Electric Board 
President Kent Hetzer said that al-
though the country is seeing many 
changes, the co-op remains steadfast 
in its mission to serve members. He 
said, “Over 8,759 hours the electricity 
was there when (our members) flipped 
the switch.  This year our average 
member had electricity over 99.9% of 
the time.”

Hetzer spoke about the results of 
the recent statewide survey of mem-
bers saying, “When you look at our 
results, did we ever get a great score! 
Our score of 85 was the highest in the 
state, beating the state average of 81 
and we also outranked Touchstone 
members all over the United States 
who averaged 82.”

Don Wood of the Association of 
Illinois Electric Cooperatives spoke 
about climate change legislation, urg-
ing members to get involved through 
the Our Energy, Our Future campaign.  
Members were encouraged to fill out 
cards which would then be mailed in 
to their representatives asking them to 
keep energy safe, fair and affordable.

Cooperative Manager Keith 

McKinney provided an update 
on operations of the coop-
erative.  He said, “We have 
been trying to reduce outages 
specifically by doing three 
things. Those three things 
are replacing bad poles, 
vegetation clearing and 
wildlife guards. It took us 
about 8 years but we made 
it through testing all of 
our poles about two years 
ago. Our brush machines 
have allowed us to 
clear more right 
of way than ever 
before. And finally, 
a few of years ago 
we began install-
ing wildlife guards 
on our poles and 
transformers. We 
have begun seeing 
fewer outages and 
have increased 
reliability to our members.”

During the meeting the 
results of the board of direc-
tor’s election were announced. 
Frank Draper of Hutsonville, 
Joe Helmink of Teutopolis and 
Scott Littlejohn of Casey were 
re-elected.  Dave Sheppard 
of Jasper County defeated 
incumbent Kent Hetzer to 
claim a spot on the board.
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2010 Annual Meeting a success
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 During a power failure, cooking and eating habits must 

change to fit the situation. You may have no heat, no refrig-

eration and limited water. In addition, health risks from con-

taminated or spoiled food may increase.

Preparing Food During a Power Failure

Charcoal or gas grills are the 
most obvious alternative sourc-
es of heat for cooking. NEVER 
USE THEM INDOORS. In 
doing so, you risk both asphyx-
iation from carbon monoxide 
and the chance of starting a 
fire that could destroy 
your home. 

Likewise, camp 
stoves that use 
gasoline or solid 
fuel should always 
be used outdoors. 

Wood can be used for 
cooking in many situations. 
You can cook in a fireplace if 
the chimney is sound. Don’t 
start a fire in a fireplace that 
has a broken chimney. Be 
sure the damper is open. 

If you’re cooking on a wood 
stove, make sure the stovepipe 
has not been damaged.

If you have to build a fire out-

side, build it away from build-
ings, never in a carport. Sparks 
can easily start a house fire.

Never use gasoline to get a 
wood or charcoal fire started.

Make sure any fire is well 
contained. A metal drum or 

stones around the fire bed 
are good precautions. A 
charcoal grill is a good 
place in which to build 

a wood fire. Be sure to put 
out the fire when you are 
through with it.

Small electrical appliances, 
such as electric skillets, elec-
tric woks, hot plates or coffee 
makers, can be used to prepare 
meals if you have access to an 
electrical generator.

Devices using candle warmers, 
such as fondue pots or chafing 
dishes, may be used if no other 
heat sources are available.

Alternative Cooking Methods Conserve Fuel 

Consider the amount of cook-
ing time needed for particular 
foods. If you have limited 
heat for cooking, choose foods 
which cook quickly. Prepare 
one-dish meals or serve no-
cook foods. 

Commercially-canned foods 
can be eaten straight from the 
can. Do not use home-canned 
vegetables unless you have the 
means to boil them for 20 min-
utes before eating.
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New mailing address
To ensure prompt delivery, any member mailing their payment or any 

other correspondence to the Norris Electric office should use the 
physical address of 8543 N. State Highway 130, Newton, IL 62448. 
 In the past, envelopes were provided to the members for mailing 
their payments.
 Those envelopes had our old address printed on them so we are not 
able to use the pre-addressed envelopes any longer. 
 Also remember, if you pay your bill at one of the many banks that 
take Norris payments, those banks are not allowed to take any payment 
past the due date. Call our office at 618-783-8765 or toll free 877-783-
8765 for any questions or to pay by phone. 

Norris Electric Co
operative

8543 N. State Highway 130

Newton, IL 624
48
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Summer windstorms and winter 
ice can cause severe damage to 

trees. If you have storm-damaged 
trees, the first task at hand is the 
removal of branches and broken 
limbs to restore power and elimi-
nate safety hazards. After that task 
is completed, you may be one of the 
many landowners with damaged 
trees facing the decision of repair or 
replacement. 
 If you have a tree that is se-
verely damaged, you may need the 
advice of a professional to deter-
mine whether the tree is worth 
saving through pruning and repair. 
A professional arborist can help you 
evaluate the tree based on its age, 
species, growing location, and the 
value it adds to your property. 
 Arborists are specialists in the 
care of individual trees with the 
training and proper equipment to 
do the job correctly and safely. Trees 
on your property are an investment; 
so to protect your investment, select 
an arborist carefully. Many arborists 
are certified by the International 
Society of Arboriculture and there-
fore can be located by searching for 
a local arborist on their web site lo-
cated at http://www.isa-arbor.com/. 
The yellow pages in your telephone 
directory are another source of local 
arborists with certification. 
 Before you hire someone, 
always get estimates from at least 
three arborists. Make sure that they 
have liability insurance, Worker’s 
Compensation coverage, and refer-
ences, in addition to professional 
certification. It’s a good idea to get 
a written detailed description of the 
work that will be done for the price 
quoted in their estimate. 
 Keep in mind that storm events 
sometimes opens “the door of op-
portunity” for door to door solicitors 
offering bargains for tree services. 
Also a good arborist will only per-

form accepted best management 
practices for tree care. Practices 
such as tree topping, rather than 
selected branch removal, and the 
use of tree climbing spikes on trees 
that are not being removed are not 
recommended arboriculture prac-
tices. 
 If you find that tree removal 
is your best option, based on the 
condition of your tree, replace the 
tree with a species that is less sus-
ceptible to ice or wind damage. You 
should also select a species that is 
appropriate for your space and in-
tended use of the tree. Select a tree 
that is hardy for your climate, and 
is adapted to your soil type. You can 
head off future problems by select-
ing tree species that are native to 
your region of Illinois. 
 Remember too, that unless a 
tree’s mature height is less than 15 
feet, it should not be planted under 

or near overhead utility lines, so 
plan and plant accordingly. Old clay 
tile sewer lines may also become 
clogged with roots, if you plant a 
tree too close to the sewer line’s 
location. A simple map of your 
property, showing existing utilities, 
buildings, trees and activity areas, 
will help you determine the amount 
of space you have available. 
 This all may seem like a lot to 
consider, but remember that you 
are making a long-term investment. 
The University of Illinois Exten-
sion Unit office in your county can 
provide you with technical bulletins 
on tree selection. The Illinois Nurs-
erymen’s Association, 1717 S. 5th, 
Springfield, IL 62703 maintains a 
list of member firms that sell nursery 
stock in Illinois, if you need help 
locating a source for a new tree. 

Repair and replacement 
of storm-damaged trees

Norris_April.indd   3 3/10/2010   1:08:28 PM



16d

Norris Electric Cooperative • 8543 N. State Highway 130 • Newton, Illinois 62448 • 618-783-8765
Office hours: 8 a.m. — 4:30 p.m

Norris Electric Coopera-

tive members saved 36.6 

percent on prescriptions in 

January 2010 using their Co-

Op Connections card. There 

were 327 prescriptions filled 

at 28 different pharmacies for 

a total savings of $5,768.

Co-op Connections Card 
Saving Members $$$

Wildblue Internet Service 
Maintenance Agreement
Many of our WildBlue subscribers 

are now using equipment that is 
no longer covered under the 1 year 
manufacturer’s warranty. Nearing the 
expiration date of your warranty, we 
will mail you a letter offering a Main-
tenance Agreement for your WildBlue 
system. It is easy to set this aside or 
throw it away. Because this Mainte-
nance Agreement is so affordable and 
has proven to be such a success for our 
subscribers, we would like to make sure 
that everyone knows about this plan. 
 As a cooperative, our goal is 
to keep costs at a minimum for our 
members. Our contracted technicians 
charge $60 the first hour and $30 
each subsequent hour plus equipment 

cost. It can be very expensive for our 
WildBlue subscribers if it is necessary 
to replace equipment once your war-
ranty has expired.
 You may view the WildBlue 
Maintenance Agreement by going to 
www.norriselectric.com and clicking 
on Printable Forms. If you choose 
to take advantage of this offer, you 
can print the form, sign and mail to 
our office or call 1-618-783-8765 or 
toll free 1-877-783-8765. We will be 
happy to mail you the agreement or 
answer any of your questions.

Norris Electric 
Offices will be 
closed Friday 
April 2nd in 
observance of 
Good Friday.
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