
ILLINOIS COUNTRY LIVING  | MARCH 2016     16A

Norris Electric Cooperative check Presentation

Norris Electric Cooperative’s 

Board of Directors presents a 

check in the amount of $102,845 

to Justin Holsapple of Toledo. 

Mr. Holsapple is starting a seed 

and chemical sales business in 

Cumberland County and was 

aided in part by a zero interest 

loan through the United States 

Department of Agriculture Rural 

Economic Development Loan and 

Grant (REDLG) program. Norris 

Electric Cooperative served as the 

intermediary pass-through of the loan 

to Justin. 

Norris Electric does its best to 

keep the power on 24 hours 

a day, 7 days a week, and 365 days 

a year. Yet despite our best eff orts, 

outages do occur. For most members, 

this is an inconvenience, but for those 

who depend on electricity to power 

life support equipment, an outage 

can present a real challenge. In storm 

related incidents, Norris Electric 

cannot be responsible for health-

related equipment. To protect yourself, 

be prepared by installing a generator 

or having some other form of backup 

plan.

Planned outage notifi cation call list
 While most outages are weather 

related, a few are planned in advance for 

maintenance and construction purposes. 

For instances of a planned outage, 

Norris maintains a Planned Outage Call 

List for those members with a verifi ed 

medical necessity. Th ese members 

receive notifi cation in the event of a 

scheduled power outage.

 If you or a relative depend on 

electrically powered life support 

equipment and would like to be put 

on the call list for medical reasons, it is 

necessary for the member to fi ll out a 

form and have your doctor sign off  on it.

If you depend on life support equipment, contact Norris Electric.
 It is important to stress that by being 
placed on the planned outage call 
list, Norris is in no way guaranteeing 
uninterrupted power supply. Members 
must make personal arrangements for 
both unplanned and planned outages.
 To be placed on the Planned Outage 
Call List for medical reasons, send an 
email to: billing@norriselectric.com 
or call 877-783-8765 and we will mail 
you a form to be fi lled out by you and 
your doctor.
 Please note it is the member’s 
responsibility to keep all contact 
information updated with 
Norris Electric.
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Norris Electric Cooperative • 8543 N. State Highway 130 • Newton, Illinois 62448 • 877-783-8765
Office hours: Monday — Thursday 7:00 a.m. — 5:00 p.m

Track your monthly usage online!
Monitor your energy use to spot trends and sudden changes. View usage, 

pay your bill, and stay up-to-date all at www.norriselectric.com.

Have you checked out our Mobile App!?!
Members can now download 

the “Norris App” to have 

your account information at your 

fingertips.

 It is easy.  Go to your app store and 

search for “Norris Electric”. Install.

 Our Mobile App is designed to 

give you fast, secure account access so 

you can easily manage your account 

details, view your bill and your account 

balance, make payments and find 

payment locations, schedule alerts and 

reminders, receive push notifications, 

and more. Nearly everything you can 

do from our web portal can now be 

handled instantly whether you’re at 

home, at work, or on the go.
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Norris Electric Cooperative 

is conducting tree trimming 

work in four counties this 

year.  Those counties are: Jasper, 

Cumberland, Clark and the south 

half of Richland County. This will 

either be done by a Norris Electric 

crew or a contracted crew. We 

will be trimming any trees that 

could interfere with our electric 

lines. This free service is necessary 

to ensure delivery of safe and 

reliable electricity to your home. 

Tree trimming may or may not be 

required on your property.  

  See the Arbor Day Foundation 

recommendations and the example 

tree trimming and clearing 

pictures below.  If you have any 

questions please call our office at 

1-877-783-8765

Tree trimming schedule
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Area banks accepting Norris Electric payments

Call Julie before you dig

Please remember when you take your payment to the bank it is mailed to us and not directly posted to your account 
until Norris Electric receives it. Th is could take serveral days due to the mail service. Please note these banks are not 

allowed to take payments if your payment is past due.

Bridgeport 

Casey

Dieterich

Effi  ngham

Greenup

Hutsonville

Lawrenceville

Newton

Peoples State Bank

Regions Bank

First Neighbor Bank

First National Bank

Crossroads Bank

First National Bank of Dieterich: 

  Effi  ngham Branch

First National Bank of Dieterich: 

  Lake Sara Branch

First Neighbor Bank

Farmers & Merchants Bank

First Financial Bank, NA

Heritage State Bank

Peoples State Bank

First Financial Bank, NA

First National Bank of Dieterich:

  IGA Branch

Peoples State Bank

Oblong

Olney

Robinson

St. Francisville

Ste. Marie

Sigel

Sumner

Teutopolis

Toledo

First Financial Bank, NA

First Financial Bank, NA

First Financial Bank, NA

Peoples State Bank

Ste. Marie State Bank

Sigel Community Bank

First Financial Bank, NA

Peoples State Bank

Teutopolis State Bank

First National Bank of Dieterich: 

  National Trail Banking Center

First Neighbor Bank

Planning a home improvement 

job? Planting a tree? Installing a 

fence or deck? WAIT! Here's what 

you need to know fi rst: Whether you 
are planning to do it yourself or hire 
a professional, smart digging means 
calling 811 before each job. 
 Homeowners often make risky 

assumptions about whether or not 

they should get their utility lines 

marked, but every digging job requires 

a call even small projects like planting 

trees and shrubs. Th e depth of utility 

lines varies and there may be multiple 

utility lines in a common area. 

Digging without calling can disrupt 

service to an entire neighborhood, 

harm you and those around you and 

potentially result in fi nes and repair 

costs. Calling 811 before every digging 

job gets your underground utility lines 

marked for free and helps prevent 

undesired consequences.

Daylight 
Savings Time

Sunday, March 13th


