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Across The 
President’s 
Desk

Alan W. Wattles

The Hecker Community Cen-

ter had a packed house for the 

Monroe County Electric Co-Op-

erative, Inc. (MCEC) 77th Annual 

Meeting of Members on Monday, 

March 23.

 Board Chairman Larry Kraft ad-

dressed his fellow member-owners 

and stressed the importance safety 

plays at Monroe County Electric. 

To show that top-down approach, a 

member of the board of directors is 

at each of the co-op’s monthly safety 

meetings. “I’m proud of the com-

mitment our employees have made 

toward safety,” remarked Kraft. 

 Kraft reminded members that the 

board of directors takes very seriously 

the reliability and affordability of the 

electricity Monroe County Electric 

provides. He also thanked members 

for their efforts in making their 

voices heard at the national level and 

updated them about their investment 

in southern Illinois coal-fired power 

plants.

 President/CEO Alan Wattles ex-

plained the maintenance MCEC has 

undertaken in the past year and its 

plans for the future. The cooperative 

is also now a 100 percent borrower 

of Cooperative Finance Corpora-

tion (CFC) having bought out of its 

other loans. The board decided CFC 

provided the most benefits to the 

cooperative including attractive loan 

refinancing rates, cost of service stud-

ies and a Budget pro model.

 Wattles reminded members of the 

benefits of using SmartHub and its 

ability to allow members to check 

their bills, electric use and report 

outages. He also explained the new 

Call Capture system for automat-

ing the phone system and allowing 

MCEC to make members aware of 

events such as planned outages or 

tree trimming in their area.

 “Our main goal is to continue 

keeping MCEC financially strong 

and stable for the future,” said Wat-

tles. “Our long term financial goal is 

to have an equity ratio of above 37 

percent, continue to return capital 

credits with a portion of current year 

capital credits retired when possible, 

our new line extension policy is in 

place and is equitable to all members, 

and allow MCEC to lower our bor-

rowing requirements in future years 

when we believe interest rates will 

increase.”

 The not-for-profit cooperative just 

recently made a general retirement 

of approximately $333,000. Monroe 

County Electric has returned a total 

of $5,189,463 in capital credits over-

all and the board of directors contin-

ues the retirement of capital credits 

as part of its strategic plan to set the 

co-op apart from the investor-owned 

and municipal utilities.

 In other business, members re-

elected three to the cooperative’s 

board of directors. They are: Larry 

Haas of Millstadt, District 1; Larry 

Kraft of Smithton, District 2; and 

Richard Liefer of Red Bud, District 

9.

Re-elected board directors (l-r) Richard Liefer, Larry Kraft, Larry Haas and 
President/CEO Alan Wattles.

77th Annual Meeting 
Highlights
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Stay connected by 
updating your contact 
information

By Meghaan Evans

In the utility business, 

we know rough weather 

will occur, and sometimes 

power outages simply can’t 

be avoided. But did you 

know there are steps you 

can take to ensure your 

electricity is restored as 

quickly and safely as possi-

ble? By keeping your contact information up to date, 

you can take full advantage of the services Monroe 

County Electric Cooperative (MCEC) off ers. 

 You may have noticed prompts through our bill 

inserts requesting your updated contact information. 

If we don’t have the correct phone number linked to 

your home address, it makes it much more diffi  cult 

for you to report an outage. 

 Remember when you had to speak to a customer 

service representative in order to report a power 

outage? Waiting on hold could be frustrating and 

time consuming. Today, with the press of a button, 

you can easily report an outage. At MCEC, we use 

the phone number or the account number you pro-

vide to link your service address to our outage man-

agement system. For example, if you call us to report 

an outage, rather than waiting for a live person, you 

can enter your phone number or account number 

to register your outage. Once you give our system a 

response, your outage is reported. It’s that simple! 

But remember – the phone number only works if 

that number is linked to your service address. If not, 

your account number should work, so keep it close 

to the phone.

 Updating your contact information is helpful 

because it also speeds up the power restoration pro-

cess. With correct information, our outage manage-

ment system can correctly identify your account and 

help us to get your lights back on as soon as pos-

sible.

 Call 939-7171 or 1-800-757-7433 and make sure 

your information is up to date. 

 Meghaan Evans writes on consumer and cooperative 
aff airs for the National Rural Electric Cooperative As-
sociation, the Arlington, Va.-based service arm of the 
nation’s 900-plus consumer-owned, not-for-profi t elec-
tric cooperatives.

POWERFUL FACTS

May is National 
#ElectricalSafetyMonth

WHAT IS A POWER SURGE?

A power surge, or transient voltage, is a sudden 
and unwanted increase in voltage that can 
damage, degrade and destroy the sensitive 
electronic equipment in your home or business. 

CAUSES

The National Electrical Manufacturers Association 
(NEMA) estimates that 60-80 percent of surges 
are created when large appliances, like air 
conditioners, turn on and off. The most powerful 
surges are caused by lightning.

IMPACT

A spike in voltage can be harmful to electrical 
devices in your home if the increase is above the 
device’s intended operating voltage. This creates 
heat that can damage electrical components. 

PROTECT

To protect your electrical equipment from 
power surges, install outlet surge suppressors 
throughout your home and a surge protector at 
your main circuit panel.

Source: Electrical Safety Foundation International

Save the Date!

Member 
Appreciation Day

Saturday, 
June 6th

10:00 a.m. - 
2:00 p.m.
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Putting safety first this month –  
and throughout the year

It’s May – and Monroe County 

Electric Cooperative is celebrat-

ing National Electrical Safety 

Month. While safety for our mem-

bers is top priority year-round, 

Electrical Safety Month is a time 

to acknowledge the importance of 

safety excellence. 

 This year, we’re focusing on elec-

trical safety in the home. Electricity 

is the cause of over 140,000 fires 

each year, resulting in more than 

500 deaths, 4,000 injuries and 1.6 

billion in property damage, accord-

ing to Electrical Safety Foundation 

International (ESFI). 

 There are many measures you can 

take to ensure the safety of your 

loved ones. Use these helpful tips 

from ESFI to safeguard your home.

In the kitchen
 Vacuum refrigerator coils every 

three months to eliminate dirt 

buildup that can reduce effi-

ciency and create fire hazards. 

 Ensure all countertop appli-

ances are located away from the 

sink. 

 All appliance cords should be 

placed away from hot surfaces. 

Pay particular attention to cords 

around toasters, ovens and 

ranges. Cords can be damaged 

by excess heat.

 The top and the area above the 

cooking range should be free of 

combustibles, such as pothold-

ers and plastic utensils. Storing 

these items on or near the range 

may result in fires or burns.

Light the way to safety
 The wattage of the bulbs you 

use in your home should match 

the wattage indicated on the 

light fixture. Overheated fix-

tures can lead to a fire.

 Check lamp cords to make sure 

they are in good condition – not 

damaged or cracked. Do not at-

tempt to repair damaged cords 

yourself. Take any item with a 

damaged power cord to an au-

thorized repair center.

 Extension cords should not 

be used to provide power on a 

long-term or permanent basis. 

Have additional receptacles 

installed by a professional to 

provide power where needed.

Be prepared
 Nearly two-thirds of fire deaths 

result from fires in homes 

without working smoke alarms. 

Smoke alarms should be located 

on every level of your home, in-

side each bedroom and outside 

each sleeping area.

 Test smoke alarms every month. 

Batteries should be replaced at 

least once a year – or sooner if 

indicated in the manufacturers’ 

instructions. All smoke alarms 

should be replaced at least every 

10 years.

 Talk to your family about an 

emergency plan in the event of 

a fire in your home. If you have 

small children, include them in 

planning an emergency escape 

route – they are more likely to 

remember the plan if they’re 

involved in creating it. 

Electrical safety  
awareness and education 
can save lives. For more 

tips and information about 
electrical safety, visit 

www.esfi.org.

MCEC Line Outages - March 2015
Date Duration # Out Location Cause Desc Sub

03/10/15 1:38 79 Chaflin Bridge/Fults Other, Deterioration  Fults

03/13/15 0:49 2 State Rt 159 Other, Deterioration  Poe

03/13/15 1:34 98 Baum Rd Small Animals Or Birds Waterloo

03/13/15 1:31 8 Altes Rd Small Animals Or Birds Fults

03/17/15 0:41 112 LL Rd Vehicles Or Machinery  Poe

03/22/15 1:31 2 KK Rd Small Animals Or Birds Poe

03/25/15 0:51 4 Country Club Ln Small Animals Or Birds N. Waterloo
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Students meet their legislators in Springfield

Sen. David Luechtefeld and 

Rep. Jerry Costello II met with 

students representing Monroe 

County Electric Co-Operative, 

Inc. during the Illinois Electric 

and Telephone Cooperatives Youth 

Day on Wednesday, March 25th in 

Springfield. More than 250 students 

from around Illinois had an op-

portunity to visit the State Capitol, 

view state government in action 

and question their legislators on key 

issues. They also were invited into 

the office of Secretary of State Jesse 

White and got the chance to meet 

David Nance, an Abraham Lincoln 

Presenter. 

 During lunch, Lieutenant Gov-

ernor Evelyn Sanguinetti addressed 

students and chaperones and chal-

lenged them to take an interest in 

the political process and encouraged 

them to talk to their state senators 

and representatives about issues 

that interest them. Wyatt Reid, the 

2014-15 Illinois Youth Leadership 

Council Representative from Rock 

Energy Cooperative, spoke about 

his experiences on the Youth to 

Washington tour and challenged 

attendees to maintain an interest in 

their cooperatives and the political 

process. While in Springfield, the 

students also visited the Old State 

Capitol, Abraham Lincoln Presi-

dential Museum. 

 Shown (L-R) are: Row 1 Shirley 

Reinhold, Natalie Huskey, Kara Lu-

echtefeld, Paul Blackmore and Paul 

Mueller. Row 2 John Langen, Caleb 

Buchanan, Andrew Smith, Sen. Da-

vid Luechtefeld, Rep. Jerry Costello 

II, Avery Lubbes, Noah Carpenter 

and Allan Masterson.

 Youth Day is designed to intro-

duce young rural leaders to state 

government. There were 26 co-ops 

from across the state represented at 

the event.

 Monroe County Electric Co-Op-

erative is a member of Touchstone 

Energy — an alliance of 750 local, 

consumer-owned electric utilities 

around the country. Monroe County 

Electric is committed to providing 

superior service based on four core 

principles: integrity, accountability, 

innovation and commitment to 

community. The co-op serves more 

than 7,186 meters over 1,214 miles 

of line in parts of Monroe, Ran-

dolph and St. Clair counties. For 

more information visit www.mcec.org.

It might seem funny, but ENERGY 

STAR® qualified dishwashers actually 

use less than half as much energy as 

washing dishes by hand. ENERGY STAR® 

dishwashers get your dishes cleaner, 

quicker, create less air pollutants and can 

save up to 5000 gallons of water a year.

Source: EnergyStar.gov


