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Across The 
President’s 
Desk

Alan W. Wattles

Co-op 
Connections 
Card saving 
members $$$

Monroe County Electric 
Co-Operative members 

saved over 39% on 
prescriptions in 2014, 
as of November, using 
the Co-op Connections 

card. There were a total 
of 130 prescriptions 

filled for a total savings 
of $4,165.

HomE 3.0 - Co-op energy efficiency 
rebates - round three 

The HomE program (pronounced 

home E) started in 2010 with 

grant funding from the American 

Recovery and Reinvestment Act 

program through the Illinois Depart-

ment of Commerce and Economic 

Opportunity’s State Energy Plan. 

Your electric co-op and other co-ops 

across the state have helped make 

energy efficiency improvements to 

hundreds of homes with these funds.

 The HomE program’s initial suc-

cess meant there would be approval 

for a second round of funding. And 

now there is a third round, but it is 

smaller and will likely be the last of 

the funds.

 If you didn’t get a chance to par-

ticipate in the first or second round 

of rebates, you now have a third and 

final chance. HomE 3.0 rebates are 

available until funding runs out, or 

until May 31. The program starts on 

February 1 and funds are on a first-

come, first-served basis. So don’t wait.

HomE 3.0 Incentive Rebates  

Include:

 Geothermal system - $1,000

 Air-Source Heat Pump (16 

SEER or higher) - $500

 Insulation and Weatherization - 

30 percent of total project cost, 

up to $500

 Heat Pump Water Heater - 

$250

 With the help of the first round 

of HomE funding, Monroe County 

Electric Co-Operative members in-

stalled 29 geothermal heat pumps, 

24 air-source heat pumps, and 37 

insulation and weatherization im-

provements.

 “We know a lot of members were 

unable to participate in the first two 

rounds of the HomE program for a 

variety of reasons,” says Alan Wattles, 

President/CEO. “All cooperative 

members are eligible for HomE 3.0. 

These rebates, plus the federal income 

tax credits that are available for some 

of the projects, make this a great time 

to make your home more energy ef-

ficient.”

 For more information, contact  

Allan Masterson at 939-7171 or 

1-800-757-7433.

3.03.0
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Trip to Washington inspires students about co-ops & politics

Educational, amazing, life-

changing, eye-opening, priceless 

and unforgiving are just some of the 

adjectives three area students used 

to describe their trip to the nation’s 

capital last summer.

 Emily Hartmann, Garrett Ka-

pelski and Emily Johansson of Bel-

leville represented Monroe County 

Electric Co-Operative on the Youth 

Tour to Washington, D.C. in June 

of last year. They toured national 

landmarks with more than 1,500 

young leaders from across the coun-

try and returned with a greater ap-

preciation of the political process 

and a better understanding of coop-

erative business principles.

 I learned…
 Hartmann, a senior at Freeburg 

High School said "Not only did the 

Youth Tour provide me with the 

opportunity to meet US Senators 

and Representatives while exploring 

the capital of the United States, but 

it also allowed me to meet several 

new people with similar interests 

in the political system. I also made 

many good friends along the way 

that I still keep in touch with. Ad-

ditionally, the Youth Tour definitely 

accomplished its goal of helping 

students understand the vital role 

that rural electric cooperatives play 

in community efficiency. I will never 

forget this educational experience 

and the meaningful effect it had on 

me."

 Kapelski, who is home schooled, 

said “The YTDC trip was more 

than sight-seeing, traveling and 

having fun. To be surrounded by 75 

other young leaders who familiar-

ized themselves with current events 

and could have an intelligent discus-

sion—that was the most amazing 

part of the trip. The trip has left a 

lasting impact on me, not just from 

the traveling and learning aspect, 

but through the relationships I’ve 

formed. I still have my shirt that 

everyone signed our last night to-

gether as a group. Whenever I need 

encouragement, I look at that shirt 

and read all the supportive, colorful 

notes everyone left. It is an enor-

mous pick-me-up and I can’t wait to 

get back together with my YTDC 

friends soon.”

 After arriving in Washington, the 

students spent a day on Capitol Hill 

meeting with their congressional 

representatives and getting a first-

hand look at how government oper-

ates.

How to Apply for 2015 Trip
 Monroe County Electric Co-Operative will fully sponsor three high 

school juniors to participate in the 2015 Youth Tour to Washington, 

D.C. which will take place June 12-19.

 Applicants do not have to be the children of Monroe County Elec-

tric Co-Operative members, but must go to school in the cooperative’s 

service territory which includes; Waterloo, (including Gibault High 

School) Valmeyer, Red Bud, Freeburg, New Athens, Columbia, Dupo 

and Belleville West. The all-expense paid trip includes transportation, 

lodging, meals and admission to events. Round trip travel is by motor 

coach from Springfield. Travel to Springfield is arranged by Monroe 

County Electric Co-Operative.

 Current high school juniors who would like to be considered can 

get an application from either their high school guidance counselor or 

participating teacher. If you’re not sure who that is, contact our office 

at 939-7171, ext. 115. You can also get the form on-line on our website 

at www.mcec.org. Go to “Member Info” at the top and then “Down-

loads” on the left side. You must turn your form into your guidance 

counselor or participating teacher.

 The deadline for all applications is Friday, Feb. 13. Please submit 

them to your high school guidance counselor or participating teacher. 

Your high school will be choosing two applications and submitting 

them to the cooperative. These two winning students are then eligible 

for participation at our “Springfield Youth Day” on Wednesday, March 

25th.

 For any questions, call 1-800-757-7433, ext. 115 or email at  

amasterson@mcec.org.
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MCEC line outages - December 2014
Date Duration # Out Location Cause Desc Substation

12/01/14 3:05 30 Algonquin Forest Subdivision Decay Millstadt

12/02/14 0:30 11 Reichert Rd Other, Deterioration East Carondelet

12/05/14 0:49 143 Schmidt/Roachtown Rd Trees, Other  Smithton

12/08/14 0:26 5 Douglas Rd
Small Animals Or 

Birds 
Smithton

12/21/14 1:50 3 Schmidt/Roachtown Rd Unknown  Smithton

Sleek new flat-panel TVs can consume 

almost as much electricity as a 

refrigerator. In general, the bigger the 

screen, the more power it draws and 

HD TVs pull more too. Plasma screens 

use the most energy while LCD TVs 

use much less. Remember to change 

your new TV’s default settings to a 

power saver mode and turn down the 

LCD backlight to save energy without 

sacrificing picture quality.
Source: U.S. Department of Energy
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What to do during an outage

Power outages can be caused by 

many things; ice accumulation 

weighs down power lines, tree limbs 

break off into the lines, an animal 

gets too close to a warm transform-

er, or maybe a car hits a utility pole. 

Here are some steps to take if you 

experience an outage:

 Step 1: Make sure the outage is 

on our end; check your fuses and 

breakers and see if your neighbors 

have lights.

 Step 2: Report your outage by 

calling our daytime phone number 

at 939-7171 or 1-800-757-7433.  

After hours or on weekends, call 

those same numbers or a third 

number which is an additional after-

hours number 1-866-567-2759.

 You can also report your outage 

from your mobile device through 

our free SmartHub app. These two 

reporting mechanisms tie directly 

into our outage management sys-

tem (OMS) for efficient and cost-

effective reporting. Some members 

are concerned when they call in and 

don’t speak to a live person; if the 

automated phone system tells you 

that we’ve recorded your outage, our 

dispatch center has been immedi-

ately notified through the OMS.

 To make the outage process even 

more efficient, make sure we have 

your current phone number(s) as-

sociated with your account. If you’re 

not sure, call our office with your 

current phone numbers or email 

the member services department at 

amasterson@mcec.org. Don’t worry 

– we won’t sell or share your contact 

information with anyone else.

 Please do not report your outage 

to us via Facebook or Twitter as 

these outlets are not manned 24/7 

and are not directly linked to our 

OMS.

 Step 3: Be patient. As our outage 

management system is predicting 

the extent of the outage, our dis-

patch center assigns crews to inves-

tigate the issue and make necessary 

repairs. If your outage occurs after 

business hours, keep in mind that 

often times linemen need to stop 

what they're doing and grab neces-

sary gear and supplies before head-

ing out to the outage location to 

restore power, usually in adverse 

weather conditions. A little bit of 

patience goes a long way as our line-

men work as quickly and as safely as 

possible.

 Step 4: Check our website or 

Facebook account for updates on 

major outages. We usually post sta-

tus updates for larger outage events 

(those affecting 500 co-op members 

or more). If you are one of our Sm-

arthub users, view a live outage map 

to check the extent of the outage.

 If you experience a power outage, 

rest assured that we're doing every-

thing in our power to restore yours 

as quickly as possible. Our co-op 

member-owners are our ONLY 

priority; that's the cooperative dif-

ference.

Powering UP
When electricity goes out, most of us expect power will be restored within a few hours. But when a 

major storm causes widespread damage, longer outages may result. Co-op line crews work long, hard 

hours to restore service safely to the greatest number of consumers in the shortest time possible. 

Here’s what’s going on if you find yourself in the dark.

1

If your home remains without power,   

the service line between a transformer 

and your residence may need to be  

repaired. Always call to report an outage 

to help line crews isolate local issues.

Individual Homes

Transmission towers and cables that 

supply power to transmission substations 

(and thousands of members) rarely fail. 

But when damaged, these facilities must  

be repaired before other parts of the 

system can operate.

High-Voltage 

Transmission Lines

Each substation serves hundreds or 

thousands of consumers. When a major 

outage occurs, line crews inspect 

substations to determine if problems 

stem from transmission lines feeding 

into the substation, the substation 

itself, or if problems exist down the line.

Distribution Substation2

If the problem cannot be isolated at a 

distribution substation, distribution lines 

are checked. These lines carry power to 

large groups of consumers in communi-

ties or housing developments.

Main Distribution Lines

If local outages persist, supply lines, 

called tap lines, are inspected. These lines 

deliver power to transformers, either 

mounted on poles or placed on pads for 

underground service, outside businesses, 

schools, and homes.

Tap Lines4
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