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Billing changes
We are making some changes to our bill printing 

over the next few months. What you will notice 

is a new look for your October bill that details the 

information about your account in a clearer, easier to 

read format. We are putting the fi nishing touches on 

the new layout now; look for more information on it 

here next month. 

 Th is appearance change is made possible by the internal 

changes we are making to our billing procedure. For 77 

years we have printed our bills in our offi  ce. Of course, 

as we’ve grown and our membership has increased so has 

the number of bills needing to be prepared each month. 

It takes our offi  ce employees several days each month to 

prepare the approximately 10,000 bills to be mailed.

 Beginning in October we will no longer print the bills 

in our offi  ce. Th e new layout will allow us to provide 

information on both sides of the bill, compile multiple 

accounts onto one group bill, mail bills to you earlier, and 

also allow us more time to complete the billing calcula-

tions here at the offi  ce. It will provide us signifi cant cost 

savings regarding paper and postage costs, as well as 

saving our employees time each month. 

Darlene McGee 
and Kim Kyes pre-
pare approximately 
10,000 bills each 
month. 

A behind-the-scenes-look 
 Each month, each of our approximately 10,000 bills 

need to be printed, folded, placed in an envelope with 

the return envelope, sealed, affi  xed with postage, sorted 

according to the requirements of the postal service, 

boxed up and driven to the post offi  ce to be mailed. 

If you receive more than four bills, an employee has 

pulled out those multiple bills and combined them in a 

single envelope. 
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Ferris wheels, tractor pulls, corn dogs and cows
How our linemen’s volunteer efforts powered the county fair

project that involved many weekends 

last winter and spring. Th ey began the 

project in November, tearing out the 

old system that was purchased from 

a military base in the early 1950s. It 

was never an ideal fi t for the grounds 

and had deteriorated to the point that 

it was unreliable and not up to safety 

code standards. 

 As soon as the tear down was 

complete the snows and bad winter 

weather came. Remember how rough 

last winter was? “I was pretty nervous,” 

says Hollis. “But Jeremy just kept say-

ing, ‘Don’t worry, we’ll get it done,’ 

and they did.” 

 Lineman Jeremy Willis worked 

closely with Hollis and organized crews 

Take a walk through the Menard 

County Fairgrounds in mid July 

and you’ll see kids waiting impatiently 

in lines, clutching tickets to their favor-

ite rides as they watch the bright whirl-

ing fl ashes of color and listen to the 

joyful screams of those before them. 

Th en your nose will lead the way past 

corn dogs and steak sandwiches, lemon 

shakeups and cotton candy, and all the 

other goodies that are “fair food.” 

 Your shoes might be a little dusty 

now as you walk by the grandstand, its 

crowd watching a brightly lit track and 

what could be a pageant, tractor pull, 

concert or race. Th en it is on past the 

displays of 4H projects and other tal-

ents from the community. Keep walk-

ing and you will fi nd yourself at the 

quieter livestock barns, the hum of fans 

perhaps the only sound.

 Can you picture it? Even if you 

haven’t visited the Menard County 

fairgrounds, your local area is most 

likely very similar. 

 What you probably won’t picture 

are the poles and wires of the electrical 

system that is needed to power all those 

rides, lights, fans, kitchens and more. 

 Ben Hollis, Menard County 

Fairgrounds Board Vice President, 

says this year’s vendors noticed the 

fairground’s completely rebuilt electri-

cal system immediately this year. “Th ey 

couldn’t believe we did all this in one 

year,” he says. 

 Hollis himself can hardly believe the 

transformation. Th is year the grounds 

contained new poles, lines, transform-

ers and more.

 “When I fi rst talked about rebuild-

ing this people said we’d never get it 

done,” says Hollis. “We couldn’t have 

done it without Menard Electric’s help. 

It would never have been possible; the 

cost of labor would have simply been 

more than we could have aff orded.”

 Th e Menard Electric Cooperative 

linemen volunteered their services to 

complete the rebuild, a labor intensive 

Lineman Jeremy Willis spoke with News Channel 20 about the project and 
donation, calling it a “community eff ort.” 

Menard Electric linemen and Menard County Fairgrounds board members 
gathered around a “big check” of CoBank’s $5,000 donation to the fairgrounds 
made possible by our employees’ eff orts. 
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of our linemen volunteers. Menard 

Electric let the linemen use the 

co-op’s equipment and our system 

engineer and warehouseman pro-

vided used and new materials at cost. 

 Even though the labor was 

donated, the materials were costly 

and have been the main deterrent in 

completing the project before. 

 Menard Electric has been assisting 

the fairgrounds for years doing smaller 

projects to keep the system working.

 “We had trouble with diff erent 

parts of the electrical system over 

the years, but between our electri-

cian and help from Menard Electric 

Cooperative, we were able to keep 

things going,” says Hollis. “It came 

to the point though where we weren’t 

wondering if something would fail, 

but when it would fail. Fortunately, we 

don’t have to worry anymore. We can’t 

thank the linemen enough.”

 Electrical work performed by our 

linemen to the fairgrounds livestock 

barns in 2013 enabled Menard Electric 

Co-op to secure a $4,000 donation from 

CoBank’s Sharing Success program. 

Menard Electric’s Board of Directors 

submitted the project to CoBank, who 

agreed to match the value of the line-

men’s donated time. Th e fairgrounds put 

that money towards the rebuild of the 

system this year. 

 Th is year CoBank agreed to once 

again match the value of the linemen’s 

time and provide their maximum dona-

tion of $5,000 to the fairgrounds. Hollis 

says the funds will go to pay for the sup-

plies needed for the recent project. 

 Some may ask why Menard Electric 

would be involved. After all, we don’t 

serve the fairgrounds electricity and 

therefore we see no fi nancial benefi ts 

from the project. Th e answer is in one of 

our founding principles: commitment 

to community. Th e fairgrounds are 

part of our local community and many 

of our members benefi t from events at 

the grounds held throughout the year. 

 Th e project began with our line-

men, who did not hesitate when 

approached by the fairgrounds board 

members with a need of their services. 

Willis says he remembers coming 

to the fair as a child. “It was a com-

munity eff ort to get this done for the 

benefi t of everyone,” he says. “County 

fairs like this one really depend on 

community support.”  

Linemen volunteered their eff orts during the long winter and into the 
spring and summer to get the system rebuilt in time for the fair in July. 
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Linemen volunteered their efforts during

Promotions

Area Serviceman 

Leadman

Rob’s territory

Rob Hanner is 
the new Area 

Serviceman for 

the Southeastern 

portion of our ter-

ritory. He has been 

a Lineman for 11 

years. Take a look 

at the map here to 

see if Rob is your 

serviceman. 

Jeremy Willis has 

been a Lineman 

with us for six 

years and was 

recently promoted 

to Leadman. 

Kim Kyes is 

our new Billing 

Operator. She has 

been a Clerk with 

us for three years. 
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Board Meeting Report
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Menard Electric Cooperative
From the Board Room
June 24, 2014

P resent were Manager Lynn Frasco, 

Attorney Charles Smith and 

Directors Gary Martin, Jerry Brooks, 

Jay Frye, Warren Goetsch, Donald 

McMillan, Michael Patrick, Roy 

Seaney, Jodine Tate and Steven Worner.  

 Frasco reported there were two L.E. 

Myers crews working on co-op lines.

 Martin and Frasco reviewed the 

ACES conference reports.

 Frasco reviewed the draft Manager 

search contract and the search process 

timeline.  

 Board discussed the 77th Annual 

Meeting of Members. Frasco reported 

on the excellent crowd and Board 

members stated that several people 

had commented favorably on the 

entertainment. 

 Martin reviewed and the Board 

approved the Board Committee and 

Delegate appointments for 2014/2015. 

Th e only change was that District V 

Director was changed to Goetsch and 

Alternate to Martin. 

 Goetsch reported on the Policy 

Committee meeting. He advised that 

Smith was preparing additions to the 

Substance Abuse Policy to be voted 

on next month. He presented and the 

Board approved the Concealed and 

Carry Firearms Ban Policy. 

 Frasco presented the Financial 

Report for the Month of May. Year 

to date margins were $1,258,207 

compared to $1,455,498 a year ear-

lier. Equity as of the end of May was 

35.84% and the number of members 

served was 10,753 compared to 10,644 

a year ago. Net Utility Plant at the end 

of May was $42,016,588 compared to 

$40,332,260 last year. Th e cooperative 

continues to meet the requirements of 

the RUS, FFB and NRUCFC.
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Labor Day weekend often includes the last big 
cookouts of the summer season. Judging from 
home improvement store ads it’s also a good time 
to wrap up any projects. Consider energy effi ciency 
when you can; caulk and weatherstripping are low 
cost additions that can save you money all winter.  

Understanding the power cost adjustment 
A Power Cost Adjustment (PCA) 

is a direct refl ection of our power 

supply and transmission costs; when 

the PCA is implemented, the line will 

appear as a positive or negative dollar 

amount on your bill. Th e PCA will 

be shown when the cost of providing 

power rises above or falls below our 

budgeted levels for power supply and 

we need to pass those cost changes on 

to you. Th e PCA was implemented 

with your August bill. 

 Keep in mind the PCA is not a 

new charge; we’ve had it in our rate 

structure for more than 20 years, 

although it had not appeared on your 

bills for fi ve years.

 We always seek to absorb any 

fl uctuations in wholesale power and 

transmission costs each month while 

keeping our rates steady for our mem-

bers. Our goal is for the amount to 

remain zero each month; in that case 

the line will stop appearing on your bill.

 We see our costs for wholesale 

power being more volatile in today’s 

market. Th is volatility is driven by an 

increase or decrease in kilowatt hour 

sales (usually weather driven), power 

plant performance, and the current 

market prices. Th ese are items beyond 

our direct control but we budget for 

them each year.

 We get much of our wholesale 

power from Prairie State Energy 

Campus but we do have to buy power 

on the market as well and costs of this 

power fl uctuate. 

 If you want to learn more about how 

the PCA is calibrated, visit the menard.

com website and click the Your Billing/

Your Bill&Our Rates sections.

Our offi ce will be closed 
Monday, September 1 

for Labor Day.


