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Critical connections behind the power
By Adam Schwartz

April 11, 2016, is National Lineman 

Appreciation Day so it is appropriate 

that we take a moment to recognize the 

people that often work in brutal weather 

conditions to ensure we all have safe and 

reliable power. In fact, linemen are often 

fi rst responders during storms and other 

catastrophic events, working to make the 

scene safe for other public safety offi  cers. 

However, while linemen work in highly 

visible settings, there are many behind 

the scenes that also labor tirelessly to help 

keep the lights on. However, they do so 

with little or no public recognition or 

acknowledgement. While lineman can 

do their job out in the open– whether it 

is restoring power after a natural disaster, 

maintaining the lines or building new ser-

vice – there is a lot more work taking place 

behind the scenes.

The power behind your power
 Th e lineman out in the fi eld works with 

thousands of volts of electricity high atop 

power lines 24 hours a day, 365 days a year, 

to keep electricity fl owing and maintaining 

the energy infrastructure. 8216D4A-852A 
Another “powerful” fi gure in the co-op is 

Mike Smith, president/chief executive of-

fi cer. Similar to the head coach of a team, 

he ensures that all the players (employees) 

know their roles and perform them at a 

high level. He also must recruit and retain 

talent; this is especially challenging in 

today’s highly competitive hiring environ-

ment. 

Promoting a culture of safety
 Th e Operations and Engineering de-

partment ensures that the overall system is 

well maintained. Th is team is responsible 

for planning ahead for future needs and 

continually monitoring existing equipment 

and resources. An equally important area 

of focus is safety. Working with electric-

ity is an inherently dangerous task, and 

helping to foster a culture of safety for all 

workers is a major priority. Members can 

count on the Operations and Engineering 

department for everything from lighting, 

heating, cooling and so much more.

Calling for energy effi ciency and delivering 
timely savings
 Th e Customer Service Representatives 

(CSRs) answer calls and questions about 

billing and energy use. Th ey work with 

members to identify high use periods 

and discuss ways to save on the monthly 

bill. Th e Member Services department 

is responsible for ensuring that you are 

treated appropriately, and it all starts at 

the time you sign up for membership. Th is 

department is also responsible for billing, 

collections, the co-op’s annual meeting and 

special outreach to community organiza-

tions, including schools and communica-

tions such as this newsletter. As you know, 

the co-op generates an electric bill that 

we send to you either electronically or 

through regular mail. We do so to ensure 

we can apply the latest technology, help 

lower your energy costs and send timely, 

accurate bills to you.

Continued on 16b 
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 Th e Accounting and Finance depart-

ment is responsible for the fi nancial well-

being of McDonough Power and oversee-

ing any loans the co-op has received. 

 While we are a member-owned 

cooperative and operate diff erently than 

investor-owned utilities, we are still a 

business. As such, the accounting depart-

ment ensures that revenue collected from 

the membership exceeds our expenses. 

Typical expenses include the money we 

pay for electric power, equipment, new 

technology, upgrades to the infrastructure, 

employees and other expenditures. 

 Th e Human Resources department is 

responsible for all personnel associated 

with our co-op. Th ey handle the recruit-

ing, hiring, retiring, benefi ts and initial 

orientation as well as training for all em-

ployees. Continual learning and training 

for co-op employees is crucial to having 

a skilled workforce that helps keep the 

co-op operating at an optimal level. Th is 

learning element is also one of the Seven 

Cooperative Principles and extends to 

our members. For example, McDonough 

Power sponsors youth scholarships and an 

educational trip to Washington, D.C. as 

part of the co-op’s Youth Tour program 

each summer.

Staying in sync
 Many diff erent people and depart-

ments work closely together to serve 

you because you, the member, are at the 

heart of everything we do. Unlike other 

types of businesses, as a cooperative, our 

concern for community is one principle 

that sets us apart from other businesses. 

527SG15-950A From sponsoring a local 

school’s baseball team to supporting new 

jobs and industry through our economic 

development eff orts, we stand as a driving 

force in our community. Th e electricity we 

provide literally powers our communities. 

And it takes every person in the co-op, to 

deliver on this promise. Across the coun-

try, McDonough Power, together with 

900 other electric cooperatives, provide 

safe, reliable and technologically advanced 

service to 40 million Americans while 

maintaining a unique consumer-focused 

approach to business. 

 Adam Schwartz is the founder of Th e 
Cooperative Way a consulting fi rm that helps 
co-ops succeed. He is an author, speaker and 
member-owner of the CDS Consulting Co-
op. You can follow him on Twitter 
@adamcooperative or email him at 
aschwartz@thecooperativeway.coop
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Attention budget billing participants
Catch-up month is approaching

In June, members who participate in 

budget billing will be required to “settle 

up.”  Budget billing members will receive a 

reminder letter containing specific details.

 The amount owed in the settlement 

month will include the actual energy cost for 

that month, as well as the difference (plus or 

minus) between the amount paid during the 

previous budget months and the amount of 

energy used during those months. 

 Do you want to know where you stand 

right now?  Look at your most recent bill 

and use the example to the right to de-

termine where you are at currently. Each 

month, the amount you are ahead or behind 

is printed in the lower left-hand corner of 

your billing statement. 

 If you are falling behind, you are welcome 

to start catching up at any time. The adjust-

ment will be deducted from your net bal-

ance, and you will continue to pay the same 

budget amount up until June.

 If you have any questions about budget 

billing or would like to discuss enrollment, 

please contact us at 309.833.2101.

Take a break from technology 
By Meghaan Evans

I am not the first, and I certainly won’t be 

the last to say this, but it is becoming 

more difficult to escape the pull of technol-

ogy these days. As a society, we are becom-

ing dependent on our devices for nearly 

everything we do.

 In fact, device dependence has become 

so severe, even leaders in the technology in-

dustry have started taking measures to wean 

themselves from their devices. 

 Have you ever read a line of a book – or 

an email or a work document – and a minute 

later, you can’t remember it? Well, device 

dependence could be to blame. Your brain 

is like a muscle; after it is used, it needs time 

to recover. Without that time, it may not be 

able to “soak-up” and process the informa-

tion it is receiving. Many of us go from 

one task to another, only taking a break to 

respond to a text, check Facebook or send 

a Tweet. But research has shown that using 

the time in between tasks to rest your brain 

can increase your cognitive abilities. 

 Device dependence isn’t only detrimental 

to our cognitive development; it can also 

strain our relationships. 

 Here are a few tips you and your family 

can use to keep device dependence at bay:

 The next time you finish a task, instead 

of getting online or checking your phone, 

take a walk in a quiet place, or simply sit 

back and let your mind wander (some 

call this day dreaming, and it is actually a 

great way to rest your brain throughout 

the day). 5328A8-1212C
 Set up gadget-free zones throughout 

your home. It goes without saying that 

the dinner table should be one, but try 

creating a gadget-free zone in the bed-

room or living room as well. 

 Many of us use our devices to listen to 

music, read books or even take notes 

during meetings. Try turning your device 

on airplane mode when using it for those 

purposes. If you need Wi-Fi or a mobile 

connection to perform these tasks, dis-

able all of your push notifications so that 

they don’t distract you from the task at 

hand.

 You might be thinking there is no way 

you will be able to coax your kids to put 

down their devices. Here is a solution: 

start a contest in your family to see who 

can go the longest without checking 

their phone or playing a video game. 

Make the prize a fun treat to incentivize 

them to win! 

 When you are spending time with 

friends and family, put your device in 

another room so you are not tempted to 

check it if there is a lull in conversation.

 On family vacations, make it a rule that 

devices can only be used to check-in 

with those who need to know how 

things are going. Stare up at the stars, not 

at your screens.

 We all need time to unplug and give our 

brains a break. By unplugging, you may even 

save on your electric bill. And don’t worry; 

Facebook will still be there when you return. 

 Meghaan Evans writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the Arlington, 
Va.-based service arm of the nation’s 900-plus 
consumer-owned, not-for-profit electric coopera-
tives.
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Co-ops launch non-partisan voter engagement program
By Justin LaBerge

America’s electric cooperatives have 

launched a non-partisan, nationwide 

eff ort to promote civic engagement and 

voter participation in the communities they 

serve.

 Jeff rey Connor, interim CEO of the 

National Rural Electric Cooperative 

Association, unveiled the Co-ops Vote 

program at the association’s 74th annual 

meeting in New Orleans.

 “Th rough Co-ops Vote, we want to 

help our members know when elections 

are, what’s at stake and how to make their 

voices heard,” Connor said. “Who folks 

vote for isn’t really as important as the fact 

that they do vote.”

 Th e Co-ops Vote initiative will focus 

on eight issues that are important to health 

and prosperity of communities served by 

electric cooperatives: 

 Rural Broadband Access

 Hiring and Honoring Veterans 

 Low-Income Energy Assistance

 Cybersecurity 

 Water Regulation

 Rural Health Care Access 

 Aff ordable and Reliable Energy

 Renewable Energy

 “Electric cooperatives are perfectly 

designed to help address these important 

issues,” Connor said. “We can make politics 

‘local’ again because civic engagement is 

part of our DNA.”

 A new website, vote.coop, off ers co-

op members information on the voter 

registration process in their state, dates of 

elections, information on the candidates 

running in those elections, and explana-

tions of the eight key issues the campaign 

aims to address.

 In keeping with its non-partisan goals, 

the initiative will not be endorsing specifi c 

candidates for offi  ce. 

 Mel Coleman, president of NRECA 

and CEO of North Arkansas Electric 

Cooperative said the program would help 

ensure the voices of rural Americans are 

heard.

 “We want to make sure our govern-

ment knows that rural America matters,” 

Coleman said. “Th is campaign isn’t about 

divisive, partisan issues. It’s about real peo-

ple in real places facing real challenges. It’s 

about our co-ops living out the principles 

of our movement: Concern for community 

and democratic control.”

 Connor cited partisan gridlock in 

Washington, the explosive growth of mon-

ey in politics and the eff ects of gerryman-

dering as important reasons for launching 

the program. 5310A2-260A In 2014, 318 

of 435 House races had a margin of victory 

of 20 points or more, and 30 House candi-

dates – 16 Democrats and 14 Republicans 

representing 11 states – didn’t even face an 

opponent in the general election.

 “Elections aren’t won and lost in 

November anymore,” Connor said. “Th ey’re 

really decided in primaries months sooner, 

when fewer voters recognize the opportu-

nity to vote, fewer participate and only a 

handful of issues are up for debate.”

 Th is results in a Congress where more 

members represent the extremes of each 

political party and are less inclined to seek 

compromise and bipartisan solutions to 

problems.

 “Th e electric cooperative movement has 

always been non-partisan, and our com-

munities are facing too many challenges 

to have a government crippled by bicker-

ing,” Coleman said. “When our parents 

and grandparents set out to electrify rural 

America, they didn’t have time to ask the 

person next to them about their views on 

economic or social policy. Th eir economic 

policy was ‘we need to save this commu-

nity’ and their social policy was ‘let’s do it 

together.’ I hope the Co-ops Vote program 

can help rekindle that spirit of coopera-

tion.”

 For more information about Co-ops 

Vote and the impact of these eight key is-

sues on the people of West-Central Illinois, 

visit vote.coop.

 Justin LaBerge writes on consumer 
and cooperative aff airs for the National 
Rural Electric Cooperative Association, 
the Arlington, Va.-based service arm of the 
nation’s 900-plus consumer-owned, not-for-
profi t electric cooperatives.

Every month we 
will have four map location 

numbers hidden throughout The Wire. 
If you fi nd the map location number 
that corresponds to the one on your 
bill (found above the usage graph), 
call our offi ce and identify your 
number and the page that it is on. If 
correct, you will win a $10 credit on 
your next electric bill.
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Earth Day is April 22. Give back 
to the environment by planting a 
deciduous tree near your home. 
Deciduous trees lose their leaves 
during the fall, allowing sunlight to 
warm your home. The extra shade 
during summer months will keep 
your home cooler and give your AC 
a much needed break.


