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Mike Smith
President and CEO

Rate adjustments to be included in 
February bill

Rate design is a balancing act between 

meeting our revenue needs and 

minimizing member impact. Since we are 

a not-for-profi t organization, we do not 

need large profi ts to satisfy far-away own-

ers. Rather, we simply need to recover our 

costs of doing business, as well as provide 

suffi  cient margins to reinvest back into our 

electric distribution system. 

 While our wholesale power costs are not 

increasing a signifi cant amount this year, a 

larger increase is being forecasted for 2017. 

Th erefore, rather than passing a consider-

able increase along in one year, we will ease 

into it with smaller increases in 2016 and 

2017. 7319D8-600C
 Eff ective January 1, 2016 the majority 

of our membership, which is residential, 

will receive a $2.00 facility charge increase. 

Members on three-phase and hog confi ne-

ment rates will see a larger facility charge 

increase; moving from $43.50 to $55.00. 

A few other minor rate changes have been 

implemented which will aff ect only a 

handful of our consumers. Th e members af-

fected by these changes will receive further 

details explaining the adjustment. Members 

should expect the changes on February bills 

for January usage.

 We are asked from time-to-time, what 

is the facility charge? Let me explain this 

way. Your power bill has three components; 

the facility charge, the energy charge and a 

purchased power adjustment. Th e intent of 

the facility charge is to cover the costs we 

incur to build and maintain the system that 

carries the electricity to your home or place 

of business. Even if we never move a single 

kilowatt over the wires, we still face these 

expenses in keeping the facilities in place to 

carry that energy. 

 McDonough Power Cooperative’s rate 

design mission is to establish rates for the 

membership that are consistent, transparent 

and ensure the fi nancial stability of the co-

operative.  Th e rates established will provide 

for sustainable, high-quality delivery of 

electric service.

FOCUSED ON YOUR STREET. NOT WALL STREET.
Your Touchstone Energy cooperative is owned by our members, not shareholders. 
So we don’t just answer to you, we have answers for you. To learn more, visit 
TouchstoneEnergy.com.

YOUR SOURCE OF POWER. AND INFORMATION.
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Late-December Storm

A storm that blew through 

McDonough Power Cooperative ser-

vice territory early morning on December 

28 gave a whole new meaning to the say-

ing, “a bad case of the Mondays.” About 

5 a.m. Monday morning the coopera-

tive started receiving reports of outages 

caused by wind and freezing temperatures; 

creating ice on the lines and snapping 

poles in the northern part of the co-op 

service territory. By mid-morning nine of 

the cooperative’s twelve substations were 

down, leaving thousands without power 

for several hours; not to mention hundreds 

who were out overnight.  

 McDonough Power linemen in ad-

dition to crews from power supplier, 

Prairie Power, Inc., and Croft Electrical 

Contractors worked through the night 

and well into Tuesday replacing nearly 

40 poles; nine being large transmission 

poles. Our friends from Adams Electric 

Cooperative teamed up with us to provide 

additional assistance on Tuesday. By late 

afternoon on Wednesday everything qui-

eted down as all outages were restored. 

 Subsequently, very early Thursday 

morning the calls started flowing in again. 

Members were reporting outages on two 

substations just south of Monmouth – the 

Ameren transmission feed to the area was 

down. Crews were once again called into 

action to attempt back-feeding the subs in 

order to temporarily restore power while 

Ameren was making repairs.

 Early evening on New Year’s Eve, 

everything had been restored and all feeds 

were back to normal. Our linemen and 

staff, although worn out from a tiresome 

week, were able to spend New Year’s Eve 

with their family and friends. 7315B4-
600C
 The employees and board would like to 

thank everyone affected by the outages for 

their patience and understanding as well 

as their kind words during this time. 

 Hopefully it will be a long time before 

we have another major outage, but mem-

bers of McDonough Power are encour-

aged to always report their outage by call-

ing (309) 837-1400 – we have dispatchers 

available 24 hours a day. Also in the event 

of a large outage, pertinent updates can be 

found on the cooperative’s website, www.

mcdonoughpower.com, and Facebook 

page – McDonough Power Cooperative.
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Clockwise from top- Poles and lines blocked the 
road for several hours in McDonough Power service 
territory. Right - Ice accumulation on the lines north 
of Good Hope. Left - Line Superintendent Ron 
Paulsen directs Croft crews upon arrival.
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Get to know your co-op network
The power behind your power

By Adam Schwartz

Every day, McDonough Power 

Cooperative is hard at work to 

make sure all of our members have the 

electric power they need at the best pos-

sible price. And behind the scenes, we 

are working with a network of coopera-

tives to make that happen. 

 McDonough Power is a part of 

Prairie Power, Inc., which creates the 

power, along with nine other distribu-

tion co-ops that receive power from 

them. We helped to create this second 

tier co-op so that we have more control 

over power supply and pricing.

 It also takes a lot of money to run 

an electric co-op, so when we need to 

borrow capital, we turn to either the 

National Rural Utilities Cooperative 

Finance Corporation (CFC) or 

CoBank. Both of these organizations 

are also cooperatives. CFC is owned by 

electric co-ops throughout the country, 

and CoBank is owned by electric and 

agricultural co-ops nationwide.

 As you know, every month we 

generate an electric bill that we send 

to you either electronically or through 

regular mail. We use Southeastern Data 

Cooperative (SEDC) to ensure we can 

apply the latest technology, help lower 

your energy costs and send timely, ac-

curate bills to you.

 No business can operate without 

several diff erent types of insurance, such 

as general liability, auto and workmen’s 

compensation. 10311C8-354A So once 

again, along with other electric coopera-

tives across the country, we are members 

of Federated Rural Electric Insurance 

Exchange. Th is allows us to maintain 

reliable coverage at an aff ordable price.

 It also takes a whole lot of “stuff ” to 

operate an electric co-op, such as poles, 

wires, transformers and many other 

items that you may not see. Th is is why 

we partnered with other co-ops to cre-

ate United Utility Supply. Th e power of 

this co-op allows us to have quick access 

to all the materials we need at the best 

price.

 McDonough Power is a member 

of Touchstone Energy, a nationwide 

alliance of 750 local, consumer-owned 

electric cooperatives. Our participation 

allows us access to a wealth of infor-

mational materials. It also allows us to 

benchmark our performance in compar-

ison with other co-ops so that we can 

learn from others as we constantly strive 

to serve you better. 

 McDonough Power is able to answer 

your calls 24 hours a day, 365 days a year 

thanks to the partnership with Security 

and Response Services (SRS). SRS is a 

24-hour dispatching service provided 

by Basin Electric Power Cooperative of 

Bismarck, ND. 10334C4-356B
 So, while you are a member of one 

electric co-op, you are actually con-

nected to many other co-ops. And being 

connected to this cooperative network 

ensures your needs are met in the most 

effi  cient and cooperative way possible.

Every month we 
will have four map location 

numbers hidden throughout The Wire. 
If you fi nd the map location number 
that corresponds to the one on your 
bill (found above the usage graph), 
call our offi ce and identify your 
number and the page that it is on. If 
correct, you will win a $10 credit on 
your next electric bill.

Member 

Prizes
Every month we

will have four map location
numbers hidden throughout The Wire.
If you fi nd the map location number

at corresponds to the one on your
bill (found above the usage graph),
call our offi ce and identify your

the page that it is on. Ifon is onis on.
correct, you will win a $10 credit onddit

r next electric bill.
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Save energy and 
money by lowering 
your water heater 
thermostat to 120 
degrees Fahrenheit. 
This will also slow 
mineral buildup 
and corrosion in 
your water heater 
and pipes.

Source: energy.gov


