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PRESIDENT’S REPORT
by Michael Hastings
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Reader Prize
Each month we 

print the name of 
a Jo-Carroll Energy 
member who is eligible 
to win a monthly $25 
readership prize. If your 
name is printed in this 
month’s edition, and 
not a part of any article, 
contact Jo-Carroll 
Energy and claim your 
prize no later than the 
10th of the month fol-
lowing publication.

Jo-Carroll Energy will be closed on  
Monday, Sept. 2 in observance of Labor Day.

Helping farmers boost efficiency
As I watch farmers gathering the fall 

harvest, I remember the seeds of change 

their predecessors planted in our community. 

We continue to reap the benefits of their 

vision, and I’m proud of our work to support 

the future of farming.

 In 1939, it was a group of farmers and 

rural neighbors who banded together to cre-

ate Jo-Carroll Energy, to share ownership 

of this co-op that would advance everyone. 

They needed electricity to improve their 

quality of life and farming operations.

 Consider the impact electricity made in 

rural areas. Things like running water, lights 

and stored food were possible. Farm produc-

tion jumped. I think you’ll agree that it’s 

been a bountiful harvest.

 Your cooperative doesn’t just provide elec-

tricity, natural gas or broadband Internet 

throughout our four-county service area. We 

help farmers keep their facilities and homes 

running as efficiently as possible by offering 

energy audits, lighting solutions, and tips on 

efficient equipment operations. 

 All members, including farmers, can take 

efficiency measures to and use less energy 

and cut bills. Every kilowatt-hour you avoid 

using saves money for all members in the 

long run. If we use less energy collectively, 

our wholesale power supplier can avoid pur-

chasing power on the expensive open market 

and delay building more power plants.

 Even on the farm, energy efficiency doesn’t 

have to be a complicated effort. Small efforts 

add up in savings. Consider these steps:

 Turn off lights when they’re not needed, or 

install photo- and motion sensors.

 Place a timer on window air-conditioners 

in outbuildings so they turn off when no one 

is present. Schedule them to turn back on 

before you expect to return.

 When lights, heating, and cooling units 

can’t be turned all the way off, turn them 

down and cut wasted energy with dimmers 

or a programmable thermostat.

 Keep equipment clean and perform regular 

maintenance.

 That’s just the beginning. Inside this issue 

you’ll find more information on farm energy 

efficiency and safety.

 As members of a cooperative, we’ve all 

got a job to do. Because the more we work 

together, the more we save. Energy efficiency 

is just one way your co-op is working with all 

members to build a better quality of life in 

our communities. It’s been that way for gen-

erations, and will be for more to come. That’s 

the power of membership.
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Resume of Minutes
Regular Board Meeting • June 26, 2013

For your
information

Your Board of Directors:

David Senn

Chairman
District 7

 

Chris Stadel

Vice Chairman
District 4

 

Marcia Stanger

Secretary
District 3

 

Martin Werner

Treasurer
District 1

 

Joseph Mattingley

District 2 
 

Patricia Smith

District 5
 

Thomas Lundy

District 6
 

Russell Holesinger

District 8
 

Larry Carroll

District 9
 

Thomas Zwica

District 10
 

Douglas Darby

District 10
 

Ronald Hallendorff

District 10
 

 Office Hours:

Elizabeth

793 U.S. Route 20 West

8 a.m. to 5 p.m.
 

Savanna

103 Chicago Ave.

8 a.m. to 1 p.m.

1:30 to 4 p.m.
 

Geneseo

1004 S. Chicago St.

7:30 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m.
 

Services and  

Billing Questions:

(800) 858-5522

www.jocarroll.com
 

For emergencies 

and outages call:

(800) 927-5254

The board met at the Cooperative headquarters in 

Elizabeth on Wednesday, June 26, 2013. The follow-

ing is a summary of the meeting activities. The Agenda as 

modified and the Consent Agenda were approved. 

 Chairman’s Report – Chairman Senn spoke about 

President Obama’s recent climate change policy address 

and of the potential impact it could have on the coop-

erative. He believed it was important to keep members 

informed about coming climate change policies and get 

them involved.

 Dairyland Report – Director Stadel summarized 

the events and discussions at the Dairyland Power 

Cooperative’s annual meeting. He felt it was one of the 

better annual meetings he has attended at Dairyland. 

 AIEC Report – Chairman Senn reported that there 

is growing concern over the AIEC Resolutions process. 

The Southern Illinois cooperatives have changed portions 

of the proposed resolutions, which change the underlying 

message the resolutions were trying to convey. 

 APGA Report – Director Carroll reiterated that 

based on the President’s climate change address, the 

natural gas industry will receive further pressures and 

restrictions from the government. 

 PPI Report – President/CEO Hastings reported that 

PPI has tabled a plan to add 44 MW of peaking genera-

tion and the President’s address will further complicate 

those plans. There have also been complications, in trans-

ferring transmission assets from distribution cooperatives 

that are served by PPI to PPI. Plans to proceed with this 

transfer have also been tabled.

 Monthly Committee Review

 Policy – Reviewed Policy 120 entitled Harassment – 

approved with no recommended changes.

 Resolutions Committee Meeting Report – Director 

Smith reported on the recent meeting of the Jo-Carroll 

Energy Resolutions Committee. The committee dis-

cussed the difficulties encountered in getting AIEC 

cooperatives to agree on proposed resolutions and 

what Jo-Carroll Energy’s role will be in resolving these 

differences. 

 CEO’s Report - The CEO reported on the following 

in addition to his written report:

 a. Financial Operating Report – Hastings reported 

that the Cooperative had an unaudited margin of approx-

imately $2.3 million year to date. There was a budgeted 

loss of $224,000 for May, but there was actually a margin 

of $43,767. He reviewed the various financial reporting 

documents and answered questions from Board members. 

The Board accepted the May Financial Operating Report 

for filing by general consent.

 b. Power Supply Report – The President/CEO sub-

mitted a written Power Supply Report.

 c. Farmers Mutual Report –Sr. V.P. Delp stated 

that projects resulting from the merger with Farmers 

Mutual Electric Company are continuing and going well. 

June 27th will be his last day of employment with the 

cooperative and he expressed his gratitude for the profes-

sionalism of the Jo-Carroll Energy employees in carrying 

out the merger and working to ensure that the process 

continues to go well. The board thanked Sr.V.P. Delp for 

his years of service to the cooperative community.

 d. CFO Report – CFO Heidenreich stated that 

ACRE has requested that the board members make their 

contributions from their per diem payments. The board 

accepted this by general consent.

 e. COO Report – COO Buros reported on the 

numerous outages, due to the severe weather our area has 

experienced. The Jo-Carroll Energy employees responded 

in a timely manner and outage times were kept to a 

minimum. COO Buros updated the board on the work 

that Jo-Carroll Energy employees are continuing to do in 

regard to the Strategic Planning project.

 f. Culture of Excellence and Communications – 

Vice-President of Human Resources Sevey told the 

board that she and Jo-Carroll Energy employee Peggy 

Francomb recently visited two cooperatives in Oklahoma 

and Arkansas, who were identified by the NRECA as 

having “best practices” for member communication and 

involvement. 

 g. Member Services - Vice-President of Member 

Services Skien reported on her attendance at the SEDC 

conference, where she and other Jo-Carroll Energy 

employees learned of new methods of engaging with 

members and new products that the cooperative may find 

useful, such as mobile workforce solutions.

 h. External Affairs Update – General Counsel Cox 

reported that he is working with Senators Durbin and 

Kirk, as well as Congresswoman Bustos, to come up with 

ways to help the Village of Thomson develop land in the 

village for possible business uses. Cox discussed briefly 

the passage of the new natural gas “fracking” law in 

Illinois. Cox also noted that the federal government has 

reauthorized the LIHEAP program for another 5 years. 

Cox also discussed the President’s address on climate 

change policy, particularly the potential impact his policy 

may have on existing generation facilities.

 Board Issues

 a. CFC Forecast – CFO Heidenreich detailed the 

new “Compass” budget forecasting tool from CFC 

that the cooperative is now utilizing; she demonstrated 

numerous “scenarios” with the program, for the board to 

consider for the future.

 b. Amendment to Policy 310.6 – Subdivisions and 

Land Development – CFO Heidenreich informed the 

board that Administrative Policy 310.6 had been updated 

to include subdivisions in the former Farmers Mutual 

service area.

 c. Letter From Directors Holesinger and Carroll – 

Natural Gas Marketing – Director Holesinger outlined 

some areas for the board to consider. 

 d. Broadband Rates – The board heard from COO 

Buros about a potentially very large broadband customer 

and the rates that had been negotiated between the 

customer and Jo-Carroll Energy, which factored in the 

necessary infrastructure upgrades to perform the service. 

 e. Minnesota Wind Project – The board discussed 

the financial aspects of the Minnesota Wind Project. The 

board decided to not pursue the project and leave partici-

pation up to G&T cooperatives.

 f. Rate Discussion – The board discussed possible rate 

relief and tabled further discussion until the next board 

meeting.

 g. Reinstate Hastings as the NRCO Director and 

Buros as the Alternate Director – CEO Hastings was 

reinstated as the NRCO Director and COO Buros as the 

alternate director.

 h. Badger Power Cooperative Annual Meeting  – 

Director Darby was selected as the Delegate/Director 

and Director Werner as the alternate.

 i. Region 5 & 6 Meeting and Voting Delegates – 

Delegates and Alternates were selected and meeting 

attendees identified. 

 Reports/Meetings – The Board heard reports on sev-

eral matters and reviewed scheduled meetings. 

 Adjournment – The meeting adjourned at 12:06 P.M.
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Right of way management update
We all can enjoy the beauty 

trees add to our region, espe-

cially at this time of year, but we 

also enoy the comfort of knowing 

power is available when we need it.

 At Jo-Carroll Energy, we’re com-

mitted to providing members with 

reliable power. Some things we can’t 

stop—high winds, ice storms, light-

ning—but we do what we can to 

prevent other outage culprits.

 As you can probably guess, 

weather-related events cause the 

majority of power outages for 

electric cooperatives. However, 

vegetation—trees, shrubs, brush—

growing too close to power lines 

and distribution equipment leads 

to 15 percent of power interrup-

tions, according to a survey by our 

national service organization, the 

National Rural Electric Cooperative 

Association.

 To “cut back” on potential tree-

related problems, Jo-Carroll energy 

operates an integrated vegetation 

management (or right-of-way 

maintenance) program. Our con-

tractor, Elite Tree, Inc., looks for 

foliage growing under lines, over-

hanging branches, leaning or other 

types of “danger” trees that could 

pull down a power line if they fall, 

and trees that could grow into lines.

 The unique landscape that 

Jo-Carroll Energy serves provides 

opportunities to conduct vegetation 

and wildlife management program 

activities that encourage good habi-

tat management practices.

 While tall growing tree species 

with a mature height of 15 feet 

or greater within the right of way 

are trimmed or removed to reduce 

the risk of contact with energized 

conductors, low growing shrubs and 

vines are not targeted unless their 

density prevents safe and timely 

maintenance of the overhead or 

underground utility infrastructure 

or reach minimum clearances.

 Native herbaceous plants, 

including forbs and grasses, are not 

targeted for removal, but are encour-

aged to flourish through the removal 

of tree species and dense shrubs. This 

vegetation management program 

will encourage grassland, prairie, 

savanna, and woodland habitats 

dominated by grasses and forbs.

 Jo-Carroll Energy utilizes a four-

phase plan. In September, Elite 

Tree will begin phase one, right of 

way reclamation cutting and trim-

ming to co-op specification, on our 

Geneseo and Ladwig substation cir-

cuits serving areas of Henry County 

and southern Whiteside County. 

Crews also will continue work on 

the Palisades Substation circuits 

serving rural southern Jo Daviess 

and northern Carroll counties.

 It’s a job that’s never done: by the 

time crews finish trimming activities 

along our miles of distribution lines, 

vegetation has started to grow back 

at the starting point. Let us know 

if you notice trees or branches that 

might pose a risk to our power lines.

 Even more important, before 

planting trees in your yard, think 

about how tall they may grow 

and how wide their branches may 

spread. Refer to the “Tree Planting 

Guide” above for guidance. Choose 

tree varieties with care and plant 

with utilities in mind.

 We all benefit by keeping rights 

of way clear. Co-op crews are able 

to improve reliability, restore power 

more quickly and prevent expen-

sive repairs to systems damaged by 

fallen trees or neglected vegetation, 

all reducing overall costs for operat-

ing and maintaining the system. 

To report trees you think may pose 

a problem, call 800-858-5522. To 

find out more about proper tree 

planting, visit our website at  

www.jocarroll.com.
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Harvesting Efficiency
Energy efficiency offers rich rewards for farmers 

By Megan McKoy-Noe, National Rural Electric Cooperatives Association, CCC

 At the end of the day, energy, both direct 

and indirect, accounts for 13 percent of the 

average farmer’s production expenses. To 

enhance their bottom lines, more farmers are 

turning to energy efficiency.

 Electricity powers a farm’s heating (water, 

space, heat lamps), pumping (irrigation, water 

wells, manure lagoons), refrigeration, ventila-

tion, lighting, and fans (drying grains, aera-

tion). Material handling—such as feed augers, 

manure conveyors, milking, and egg convey-

ors—also drain resources. 

 The American Council for an Energy 

Efficient Economy estimates farmers could 

save $88 million annually by investing in effi-

cient motors and lighting.

Equipped to save
 Each farm offers opportunities for effi-

ciency improvements. For example:

 Clean equipment: Removing dust, soot, 

and debris from equipment will allow it to 

do more work with less effort, extending its 

life and reducing energy use.

 Inspect regularly: Equipment should be 

checked regularly. Replace parts that are 

showing excessive wear before they break 

and cause irreparable damage.

 Plug leaks: Be it a pinprick hole in a hose 

or a drafty barn, leaks waste money, fuel, 

and electricity. 

 Remove clutter: Hoses should be regularly 

flushed to clear debris. Ensure fan and 

motor intakes and exhausts remain clutter-

free for maximum circulation and efficiency. 

 

Light lessons
 After tuning up equipment, check lights. 

Light work areas, not entire buildings. Use 

daylight when possible. Install dimmable bal-

lasts to control light levels. 

 The type of light used makes a difference. 

Although useful as a heat source in limited 

situations (to keep water pumps from freezing 

in winter, for example), incandescent light-

bulbs only convert 10 percent of the energy 

used into light. The rest of the energy is given 

off as heat. Consider these energy-saving 

 Continued on page 16e
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lighting options, as compared to 

incandscents:

 Halogen incandescents use 25 

percent less energy and last three 

times longer than traditional 

incandescent bulbs

 Compact fluorescent lamps 

(CFLs) use 75 percent less 

energy and last up to 10 times 

longer

 LEDs use between 75 percent 

and 80 percent less energy and 

last up to 25 times longer

 Cold cathode fluorescent lamps 

(CCFLs) last up to 25 times lon-

ger and offer the same efficiency 

as CFLs.

 T-8 and T-5 flourescent lights 

with electronic ballasts generate 

less noise and produce more light 

per watt. These bulbs also offer 

better color rendering, minimal 

flickering, cooler operation, and 

energy savings. 

 

Harsh surroundings
 Farm equipment must survive in 

a rough environment. Before buying 

new equipment or lighting, make 

sure the gear can survive fluctuating 

temperatures, wet locations, long 

hours of operation, and large loads.

 Confirm the manufacturer’s spec-

ifications that the unit is intended 

for the environment, and review the 

warranty and conditions. Make sure 

the way you plan to use it will not 

void the warranty.

 Look for knowledgeable suppli-

ers and installers familiar with the 

local climate and your farm’s needs. 

Typically, farms need more rugged 

devices than what’s available at a low 

cost from a retail or big-box store.

 

Seeds of change
 For regional or crop-specific 

efficiency methods, use the U.S. 

Natural Resources Conservation 

Service energy calculators, ener-

gytools.sc.egov.usda.gov. Assess 

how much energy a farm needs for 

animal housing, irrigation, and till-

age and discover ways to cut costs. 

Dairy farmers may also visit www.

usdairy.com/saveenergy.

 Funding for efficiency upgrades is 

available through the Rural Energy 

for America Program (REAP). 

Since 2008, REAP has funded 

more than 6,800 renewable energy 

and energy efficiency grants and 

loan guarantees as well as 600 farm 

energy audits. Get details at www.

rurdev.usda.gov > Energy  > Rural 

Energy for America Program. 

 Farmers can also apply for finan-

cial and technical help through the 

Environmental Quality Incentives 

Program (EQIP), a program 

from USDA’s Natural Resources 

Conservation Service. EQIP sup-

ports energy initiatives to manage 

and reduce agricultural energy 

needs. Learn more at www.nrcs.

usda.gov > Programs >Financial 

Assistance > Environmental 

Quality Incentives Program.

 

 Sources: American Council for an 
Energy Efficient Economy, EnSave, U.S. 
Natural Resources Conservation Service, 
Innovation Center for U.S. Dairy

"Harvesting" continued from page 16d

New natural gas facility charge
Effective with bills mailed in 

September 2012, the monthly 

facility charge for Jo-Carroll 

Energy natural gas members will 

increase. This is the third phase of 

adjustments to natural gas charges 

that started in 2012.

The facility charge is what helps 

Jo-Carroll Energy pay for the costs 

associated with bringing natural 

gas to you. Even when members 

use little or no energy, we still have 

expenses to keep it ready and reli-

able for when you need it.

 The facility charge helps cover a 

variety of expenses such as the costs 

of pipelines, metering devices and 

other equipment. Other costs of 

doing business, such as accounting, 

billing and associated activities are 

also covered through the facility 

charge. These costs—all those 

things we need in order to have 

service available for you when you 

need it—are incurred no matter 

how much natural gas is used.

Rate Number New Facility Charge

42 $14

43 $19.50

44 $32.25
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Co-op Independence Day Spirit
Jo-Carroll Energy employees Justin 
Albers, Kevin Reusch, Justin Case and 
Ryan Bales, Holly Haring, Jodi Sweeney 
and their families helped Jo-Carroll 
Energy celebrate the Fourth of July by 
representing the co-op in Savanna's 
Independence Day Festivities parade 
on July 3. A bucket truck and gas van 
pulling a trailer were in the parade 
with everyone distributing candy along 
the parade route.

Elizabeth Parade

Co-op employees and their families 
also took part in the annual Elizabeth 
Parade on Saturday morning during 
the Elizabeth Community Fair held 
in July. Candy was distributed along 
the parade route along with fans 
courtesy of Sand Prairie Wireless.

Retirement celebration honors Bob Delp’s years of service

A retirement celebration for 

Bob Delp, recognizing his 

38 years of service to the co-op 

family, was held July 26 at the 

Geneseo office. Many co-op 

members, employees and board 

members stopped by to wish Bob 

well in retirement Pictured at 

right are Bob with (from 

left): son-in-law Clay 

Kuethe, granddaughter 

Madison Kuethe, daughter 

Jessica Kuethe; his wife, 

Sue; and mother, Genevieve 

Delp. At right, Heather Seei 

looks through a scrapbook of 

photos with retired lineman 

Mike DeBrock.
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Check our list of Unclaimed Capital Credits
We are publishing, in monthly installments, a list of names of members who have unclaimed capital cred-

its. If you find your name on the list, please call 800-858-5522 or email info@jocarroll.com. You may 

search a complete list on our website.

Oates Cecil E Mona Hanover Il

Hoppe Ted Dora Hanover Il

Redfearn Marguerite Hanover Il

Brown Ralph Velma M Hanover Il

Ames Roy H Beulah 

Estate

Hanover Il

Torres Elinor Julian Hanover Il

Wells Thomas Hanover Il

Schildwachter Jack Ruth Hanover Il

Cogan Max E Hanover Il

Lambert Everett Kay Hanover Il

Hartman Willam J Sr 

Patricia

Hanover Il

Yerrington Seth Inez Hanover Il

Shoop Marion C Linda Hanover Il

Counts John Ruth Hanover Il

Embry Tom Hanover Il

Breiner Everett Emma Hanover Il

Snider William G Debra Hanover Il

Duran Marcus Jr Barbara Hanover Il

Wertzler Robert Joan Hanover Il

Clark Henry S Hanover Il

Desmarais Jack Barbara Hanover Il

Kuntz David Julia Hanover Il

Wright James V Martha Hanover Il

Schinagl Ladd Hanover Il

Van Hove Dean L 

Connie

Hanover Il

Kolb Max Hanover Il

Pelley Stephen W 

Bernadine

Hanover Il

Angelo Alfred Jr Daphne Hanover Il

Dopson Daniel L Hanover Il

Le Francois Rowell J Hanover Il

Linnane William P 

Norma

Hanover Il

Johnston Robert L Jr Hanover Il

Kennedy John F Sharon Hanover Il

Baivier Mark W Hanover Il

Meredith James D Irene Hanover Il

Volquardts Susan Hanover Il

Boyer Lola C Hanover Il

Holland Earl Hanover Il

Forster John Jean Hanover Il

Heine Vernon Jill Hanover Il

Holland Linda Hanover Il

Kroll Jonann Hanover Il

Engler Thomas Hanover Il

Marx Donna Hanover Il

Grey Paul Debra Hanover Il

Clayton Vincent Hanover Il

Stuhldryer Curtis Hanover Il

Shelton Lawrence A Hanover Il

Hutchins H D Alice Hanover Il

Le Monier William Ruth Hanover Il

Potterton Terry Hanover Il

Volquardts Earl Jr Hanover Il

Guenzler Georgia Kay Hanover Il

Hemphill Carolyn Hanover Il

Janssen Richard Jr 

Catherine

Hanover Il

Cordle Calvin Mary Hanover Il

Hankins Steven Debra Hanover Il

Richardson Douglas Hanover Il

Wiedenhaft Jeff Rosetta Hanover Il

Rice Fred A Hanover Il

Kijek Neil D Julian Hanover Il

Northrup Arnold Hanover Il

Albright William W 

Mary

Hanover Il

Paige James Chery Hanover Il

Carson Elizabeth A Hanover Il

Thissen Sharon Hanover Il

Larrieu Ronald Hanover Il

Jacob Mark A Carol Hanover Il

Vandermark Gerald D Hanover Il

Rielly Mark F Hanover Il

Moore J Christopher 

Elizabet

Hanover Il

Boyer Allen J Martha Hanover Il

Martin Russell Hanover Il

Mcgee Lonnie Barbara Hanover Il

Scott Richard C Virginia Hanover Il

Harris Richard W Hanover Il

Maisel Kevin A "Bob" Hanover Il

Richmond Richard Hanover Il

Christopher Holly M Hanover Il

Gaul Ruth Hanover Il

Pettera Jerry Hanover Il

Robertson Ruth Hanover Il

Peterson Ed Hanover Il

Thiltgen Emmett C Hanover Il

Matson Allen Hanover Il

Orndorff Larry Hanover Il

Peterson Jeff Hanover Il

Richards Calista K Hanover Il

Schoenrock Ted Hanover Il

Llewellyn Karen Hanover Il

Law Judith Hanover Il

Espeland Trygva Hanover Il

Sheridan Tim Hanover Il

Buck Duane Hanover Il

Cottral Bridgette Hanover Il

Haller John T Jr Hanover Il

Sickels Phyllis Hanover Il

Bonice Joe Hanover Il

Ball Samuel E Hanover Il

Johnston Lee Hanover Il

Speer John A Hanover Il

Stiles Jack Hanover Il

Garman Max Jr Hanover Il

Armstrong Ronald Hanover Il

Pettera Dennis Hanover Il

Harber Lester L Hanover Il

Svendsen Erl Hanover 

Park Il

Gray Donald L Hanover 

Park Il

Pearson Robert Lucille Hardy Ar

Michalek Timothy Harvard Il

Warren Billy J Harvey Il

Barratt William Helen Hawthorn 

Woods Il

Gibbs Dennis D 

Kathleen

Haxtun Co

Jo-Carroll Energy board plans open meeting

The Jo-Carroll Energy Board 

of Directors will hold an open 

meeting at 9 a.m. on Wednesday, 

Oct. 23 in the conference room at 

Agri-King, Inc,. in Fulton.

 The meeting is the regular 

October meeting of the board. 

Members present may speak only 

during the “Member Comment” 

period or if requested by the chair. 

The member comment period will 

be limited to a total of 30 min-

utes; each member may speak for a 

period of time not to exceed three 

minutes. Members are encouraged 

to speak on issues raised by the 

agenda, however they are free to 

comment on any subject.
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Trenkamp Electric, Miles, Iowa
Co-op Connections business of the month

Ben and Teri Drury purchased 

Trenkamp Electric in 2008 from 

its founder and veteran electrician, 

Gary Trenkamp. Trenkamp continues 

to work for the company as one of its 

eight experienced electricians.

 Centrally located in Miles, Iowa, 

Trenkamp Electric is in the perfect 

location to serve Carroll and Whiteside 

Counties in Illinois as well as Jackson 

and Clinton Counties in Iowa.  

 “We cover all four standard fields: 

agriculture, residential, commercial 

and industrial,” stated owner, Ben 

Drury.  

 Ben does not come from a family 

of electricians, but chose the field 

for the challenge and opportunity 

to step out of his comfort zone. 

After continuing his education 

and working from pre-apprentice 

to master electrician he became an 

electrical estimator.  

 “I am self-driven and I like to 

push myself,” admitted Ben. “He 

likes problem solving and crunch-

ing numbers,” said his wife, Teri.  

Ben grew up in Jackson County and 

couple currently lives in Miles with 

their three children.  

 Ben and Teri Drury are proud of 

how the business has grown. 

 Not only does Trenkamp Electric 

provide qualified electrical services, 

they are also a certified dealer and 

service installer for Generac and 

Central Vacuum. Ben Drury also 

performs design build work and is 

an electrical home inspector. 

 “Our employees take pride in 

what they do and they follow the 

code,” Teri stated. According to 

the Drurys, most of their business 

comes through repeat customers 

and travels by word of mouth.

 The equipment on hand, diversity 

of projects and years of experience 

add up to quick response times and 

satisfied customers. Teri, who sched-

ules service calls, says, “Customer 

service is our top priority.” 

 Call 563-682-7944 between 7 

a.m. and 4:30 p.m. Monday-Friday 

to schedule a service call or get a 

free estimate. If your need is urgent, 

call the 24 hour service phone at 

563-357-0344. Trenkamp Electric is 

located at 21 Country Rd., in Miles.

 Jo-Carroll Energy members receive 
10% off labor charges with your Co-op 
Connections® Card when requested at 
time of scheduling.

Is Your Fridge Ugly Enough?
Admit it. It’s time to replace 

your “blast from the past” 

refrigerator. It may be a conversa-

tion starter, or even a piece of his-

tory, but it is certainly costing you 

more than you would like.

 Old refrigerators, especially 

those bought before 1993, use 

more than twice as much electric-

ity as a new ENERGY STAR 

model. What’s more, refrigerants 

in those older appliances weaken 

over time and door seals start 

to leak, causing a decline in the 

performance.

 If your kitchen refrigerator 

is ugly and inefficient, you may 

be the worthy winner of $750 

toward a new, ENERGY STAR 

rated fridge.  

 To enter Jo-Carroll Energy’s 

Ugly Fridge contest, submit a 

photo of your refrigerator to 

JCEContest@jocarroll.com 

with your name, service address, 

phone number and 

email address by Sept. 

30, 2013. Entries are 

also accepted at any 

of our three offices in 

Elizabeth, Savanna 

and Geneseo. 

 The refrigerator 

must be working and 

in use in the kitchen of 

your home served by 

Jo-Carroll Energy (no 

garage refrigerators will 

be accepted). Electric, 

natural gas and Sand 

Prairie Wireless accounts are eli-

gible to enter.  

 One winner of six finalists 

will be chosen by the member-

ship in an online and in-office 

voting process. A 

free residential 

home energy audit 

or assessment will 

be awarded to 

each of the five 

remaining finalists

 Voting begins 

Oct. 1, 2013. Look 

to www.jocarroll.

com for complete 

rules and updates.

Robert Glass
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