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PRESIDENT’S REPORT  
by Michael Hastings

44 be
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Office hours
Elizabeth Office
8 a.m. to 5 p.m.

Savanna Office
8 a.m. to 1 p.m.

1:30 p.m. to 4 p.m.

Both Offices
Monday - Friday
800-858-5522

For all outages and 
emergencies call
800-927-5254

Here at Jo-Carroll Energy, we pride 

ourselves on looking out for our 

members every day. While cooperatives 

may look like other companies in many 

ways, they are actually very different. 

One of the most important differences is 

that co-ops are not motivated by profit. 

We operate at cost and are driven by an 

unwavering commitment to serving our 

members and communities.

 A cooperative, however, still sees its 

costs rise. There’s no better example of 

this than right now when we’re seeing a 

significant increase in the price we pay 

for electricity from our wholesale power 

suppliers.

 To meet your electric needs each 

month, we purchase power from whole-

sale power suppliers. Recently, our power 

suppliers announced they would be 

increasing costs, largely due to the instal-

lation of expensive environmental emis-

sion controls on coal-fired power plants, 

the addition of more costly wind genera-

tion and declining demand forcing fixed 

costs to be divided among fewer kilowatt 

hours sold.

 These increased power costs are 

impacting the power cost adjustment 

(PCA) on your monthly bills.

 Jo-Carroll Energy is working hard 

to find ways to cut distribution costs 

where feasible and prudent, and we’re 

studying options to help stabilize mem-

bers’ power costs. As we find it necessary 

to pass along power cost increases, you 

can trust those decisions are based on 

keeping the cooperative strong for all our 

members.

 I know no one likes to pay more 

and how higher energy bills can affect 

a family budget — every penny counts. 

That’s why we have programs in place to 

help you manage your account and to use 

energy efficiently. Although costs are go-

ing up, our goal is to help you minimize 

your costs by finding ways to save energy 

dollars. We encourage energy efficiency 

through lighting choices; better insula-

tion, weatherization and heating and 

cooling systems; and the use of Energy-

Star appliances.

 Energy efficiency and conservation 

are how you can control your costs, and 

will become even more important as our 

government continues to debate a na-

tional energy bill.

 As I write this in late July, it is likely 

the Senate will not take up consideration 

of an energy bill until September. How-

ever, some indications are that senators 

are still working on a bill that would 

include renewable energy standards and 

requirements to cut emissions by 2020.

 Regardless of what Congress de-

cides on an energy bill, EPA climate reg-

ulations on carbon emissions are slated 

to take effect in January. Those regula-

tions could require even more expensive 

equipment to be installed at thousands 

of power plants across the country.

 Finding ways to help you save ener-

gy dollars during tough times is impor-

tant to us. Elsewhere in this issue  and 

on our website you’ll find information on 

home energy assessments, energy ef-

ficiency tips and how you can make your 

voice heard on climate change through 

the Our Energy/Our Future program. 

 As a member of the cooperative, 

you’re part of the solution … and we’re 

here to help you.

Reader 
Prize
Each month we print 

the name of a Jo-
Carroll Energy member 
who is eligible to win a 
monthly $25 readership 
prize. If your name is 
printed in this month’s 
edition, and not a part 
of any article, contact 
Jo-Carroll Energy and 
claim your prize no later 
than the 10th of the 
month following publi-
cation.
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Jo-Carroll Energy

Elizabeth, Illinois 61028-0390

 The Jo-Carroll Energy, Inc. 

-

operative headquarters in Elizabeth, 

Illinois on Wednesday, June 30, 2010 

at 9:00 AM. The following is a sum-

mary of the meeting activities. 

Member Presentation

 Kraig Kniss, Manager of Manu-

facturing at Elkay Manufacturing 

Co., provided a presentation to the 

Mr. Kniss expressed his appreciation 

-

cessful partnership Jo-Carroll Energy 

has developed with Elkay to serve 

their mutual needs. 

Chairman’s Report

 Chairman Mattingley com-

mented on the successful efforts of 

participating in the resolution process 

for the AIEC Annual Meeting, and 

the task force created to provide 

paperless board meetings. 

Dairyland Report 

Cooperative was elected Chairman 

Clarence Hoesly, of Clark Electric 

Cooperative, was elected Treasurer 

and Judy Murphy of Richland Elec-

tric Cooperative was elected Secretary. 

AIEC Report

recent AIEC board meeting. He 

also commented on the successful 

activities of Jo-Carroll Energy in par-

ticipating in the resolutions process 

previously discussed by Chairman 

Mattingley.

Strategic Activity

Policy 136 entitled Member Rates 

– Requests for Different Rates. No 

changes were recommended during 

voted unanimously to approve the 

policy as presented. A report was then 

-

ing the Annual Meeting Planning 

approved unanimously that the next 

annual meeting will be held on April 

9, 2011, in Elizabeth with the same 

general agenda as the 2010 meeting. 

An alternative date of April 16, 2011 

was chosen, if needed. 

CEO’s Report

 The CEO reported on the fol-

lowing:

 Financial Operating Report 

– The CEO reported that the 

Cooperative had an unaudited 

margin (loss) of ($212,365) 

for the month of May 2010. 

This compares with a budgeted 

margin (loss) for the month of 

May 2010 of ($77,468). The 

CEO and directors discussed 

actual revenues for 2010 to date 

versus projected revenues as set 

forth in the 2010 budget plan. 

Other elements of the financial 

information were highlighted 

the monthly financial operating 

report. 

 Power Supply Report – The 

CEO reported that effective 

July 1, 2010, the demand 

charge from Interstate Power 

& Light will increase from 

the $12/kw range to the $16/

kw range. He also stated that 

approximately 3% took effect in 

May. The CEO reviewed with 

increases that have been previ-

ously implemented and projected 

for the future by our suppliers 

of electricity. He discussed with 

with those increases. The CEO 

reported that the drivers of these 

increased costs are, among other 

things, additional environmental 

regulatory requirements, the 

cost of renewable energy sources 

required by changing govern-

ment regulations as well as the 

current reduced total load due 

to weather, energy efficiency 

measures, etc. 

 Biomass Plant Update – The 

CEO reported to the board 

on a recent meeting of the 

National Renewables Coop-

erative Organization (NRCO) 

which endorsed three renewable 

biomass power plants. It appears 

that there is no interest in the 

industry at this time to invest 

in those biomass plants. The Il-

linois Environmental Protection 

Agency has advised that, even 

if we were to reduce the size of 

the proposed power plant to 

the 40-megawatt level, there 

would still be emission issues to 

Resume of Minutes

Continued on 16f 
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HomE program offers energy assessments
 When people hear the word 
“assessment,” they usually worry 
that they may have to pay more. 

usually means that you’ll end 
up paying less. That’s because 
energy assessments are all about 
finding ways to make your home 
more energy efficient and com-
fortable.
 To learn how you can make 
your home more energy effi-
cient, call Jo-Carroll Energy to 
arrange for a residential energy 
assessment through our HomE 
program. Co-op members who 
own their homes can receive 
an energy assessment for a $25 
fee. Not only will you receive a 
written report with recommen-
dations to improve your home’s 
efficiency, you’ll also be eligible 
for a series of rebates.
 After you contact the co-op 
to make an appointment for a 
HomE energy assessment, one 
of our energy experts will meet 
with you at your home. An adult 
member of the household must 
be present during the energy as-
sessment. Our energy expert will 
gather information about your 
home’s construction, age, insula-

-
ing systems, lighting, windows 
and appliances. You’ll receive a 
written follow-up report with 
recommendations to improve 

energy efficiency, performance 
and comfort.
 What happens next is up 
to you; you decide what actions 

recommendations, you could be 
eligible for a one-time rebate of 
up to $1,500 per residence for 
improvements you make. Submit 
to us a proposal form with the 
improvement you plan to make 
along with an estimate. We will 
return a signed copy to you, in-
dicating that rebate funds have 
been set aside for you. You then 
have 60 days to complete your 
project.
 Eligible projects and their 
rebates include:

Geothermal 
heat pump

$1,500

Air-source heat 
pump

$1,000

* Central air 
conditioning

$350

* Natural gas or 
LP furnace

$350

Heat pump 
water heater

$250

Insulation 30 percent 
of project 
costs up to 
$500

* Rebates will only be applied 
for one piece of heating or cool-

ing equipment.
 To participate in the HomE 
program, you must be a member 
of Jo-Carroll Energy. The home 
must be served with electricity 
or natural gas by Jo-Carroll En-
ergy, and it must be your prima-
ry residence. The maximum total 
grant is $1,500 per cooperative 
member/residence. Grants will 
be approved for central air or gas 
furnace upgrade, but not both.
 Jo-Carroll Energy is able to 
offer this program through stim-
ulus funds received by our state-
wide association, the Association 
of Illinois Electric Cooperatives. 
The funds are allocated evenly to 
members of 25 electric distribu-
tion cooperatives in the state.

jocarroll.com and click on the 
HomE button for complete in-
formation.

EHOM

OFFICE WILL BE CLOSED
Jo-Carroll Energy offices will be 
closed Monday, Sept. 6 for the 
Labor Day holiday.
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‘Small steps lead to big 
changes’ is Green Fair theme

“SChanges,” emphasizing 
that little things individuals do to 
conserve add up to make a big dif-
ference, is the theme for the 2010 
Green Fair scheduled for Sept. 25 
from 9 a.m. to 4 p.m. at the Galena 
Convention Center.
 Entrance to Green Fair is $5 
for adults and free for those 17 and 
under.
 Exhibitors and speakers will 
offer resources and information on 
alternative energy, green building 
techniques, sustainable living and 
local food.  Educational children’s 
activities will be provided.
 Recycling opportunities are 
available for small home electron-
ics, latex paint, large appliances and 
batteries.  A nominal per gallon fee 

applies to the paint.  Montgomery 
Trucking sponsors the large appli-
ance collection with a $10 fee for 
each appliance.
 A Green Fair Fare, a din-
ner to raise awareness and funds 
for Green Fair 2010, at Chestnut 
Mountain Resort is set for Sept. 
11. Cocktail hour starts at 5:30 
p.m., with a local foods dinner 
served at 6:30 p.m., A presenta-

Farmer Greg Welsh follows. Cost 
is $30 through Sept. 1 and $40 
after.  Make reservations at the Jo 

-
sion website, www.web.extension.
illinois.edu/jdc/. Additional infor-
mation about Green Fair 2010 and 
the dinner can be found at www.
nwil-greenfair.com.

Give blood 
and help save 

three lives
Every two seconds, someone 

in the United States needs 
a blood transfusion. Each day, 
38,000 units of blood need 
to be collected to maintain a 
stable blood supply.  Jo-Carroll 
Energy will host an American 
Red Cross blood drive from 
9 a.m. to 2 p.m. on Thursday, 
Oct. 7 on the American Red 
Cross bus in the cooperative’s 
main parking lot at its Eliza-
beth headquarters.
 You are eligible to donate 
blood if you are at least 17 (16 
with parental consent) and 
weigh 110 pounds or more. 

may need to meet other height 
and weight eligibility.
 You could save up to three 
lives with your one donation 
because three different blood 
components can be extracted 
from your single donation: 
plasma, platelets and red blood 
cells.

victims and patients undergo-
ing complex surgeries, while 
platelets aid patients undergo-
ing treatment for cancer or leu-
kemia. Red blood cells are used 
for trauma victims, to alleviate 
the pain and organ damage 
caused by sickle cell disease 
and for many different surger-
ies and other procedures.
 To make an appointment 
for the blood drive or if you 
have questions about your el-
ibility to donate or would like 
more information on blood 
donation, visit www.redcross-

LIFE.

The big green box

They’re big. They’re often green. 
They generally sit on concrete, 

often within housing developments. 
Some folks don’t like these “electri-
cal boxes” (a common nickname for 
pad-mount transformers) and try 
to hide them with bushes, fences, 

small additions around pad-mount 
transformers create hazards.
 To improve aesthetics of new 
neighborhoods, developers often 
put in underground power lines. 
While this eliminates utility poles 
and overhead wires, it requires in-
stalling pad-mounted transformers 
in some front yards. Unfortunately 
some homeowners, concerned 
about curb appeal, attempt to screen 
pad-mount transformers from view 
— creating an unsafe situation for 
all concerned, including [electric 
cooperative/public power district] 
lineworkers.
 Jo-Carroll Energy recommends 

leaving at least 10 feet of clear space 
in front of pad-mount transform-
ers. Linemen repair units while 
they are energized so homeowners 
don’t experience an interruption in 
service. To ensure safety, they use an 
8-foot fiberglass hot stick that re-
quires about 10 feet of “elbow room” 
in front of the access panel.
 Pad-mounted transformers 
surrounded by vegetation or a struc-
ture may overheat and cause service 
interruptions when the air circula-
tion around them is compromised. 
Allow at least three to four feet of 
space on both sides and behind the 
transformer. 
 Members should also be 
aware that plantings along rights-
of-way—strips of land owned by 
a member on which the co-op 
places poles, wires, and other equip-
ment like pad-mount transform-
ers—could be damaged by co-op 
vehicles.
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Staying safe during and after flooding
o-Carroll Energy members 
were faced with power outages 

and flooding in July following a 
series of major storms with wind, 
lightning and heavy rain.
 Jo-Carroll Energy crews 
worked around the clock respond-
ing to outages and requests for 
disconnects due to flooding as 
the situation developed over the 
July 24-25 weekend. Much of the 
activity hit hard in Savanna where 
rising flood waters along the 
Plumb River forced evacuations.
 Efforts to restore power in 
some areas were hampered by high 
waters, with some areas inacces-
sible due to massive, widespread 
flooding and washouts.
 At the request of the City of 
Savanna, Jo-Carroll Energy crews 
assisted the city by disconnecting 
power to multiple evacuated areas 
in Savanna in order to maintain 
safety.
 Jo-Carroll Energy crews 
worked with city officials, police 
and fire departments to complete 
the disconnects in areas along 
or near the Plumb River flood 
zone. Natural gas service to some 
residences or businesses was also 
interrupted temporarily due to the 
emergency flooding situation in 
Savanna.
 Following the first round of 
storms on July 22, Jo-Carroll En-
ergy received about 30 outage calls 
affecting 1,400 members. Most of 
those outages were caused by three 
leading factors — lightning, tree 
contacts/wind and pole washouts. 
One additional outage was caused 
by a car striking a pole.
 The majority of outage calls 
following the first storm occurred 
in the northern region of Jo-
Carroll Energy’s service territory, 

Crews also supported a number of 
home disconnect requests due to 
flooded basements.

A few simple steps can ensure 
safety during flooding:

 If there is time, and there is no 
water in the basement, unplug 
as many appliances as possible 
and move them to a dry area.
 If standing in water, do not 
touch or attempt to unplug or 
disconnect an electrical appli-
ance if you are standing in wa-
ter or if the floor is damp.
 If it looks like water might rise 
only high enough to cover low-
er level electrical outlets switch 
off the circuit breakers at the 

into the basement if water al-
ready covers the outlets.
 If it appears the water level may 
reach the main electrical box or 
electric meter, call Jo-Carroll 
Energy so electric service can 
be shut off completely.

Actions to take after the flooding:
 Once floodwaters recede, call 
Jo-Carroll Energy to have 
electric service restored. When 
approaching a home or busi-
ness, watch for downed or low‐
hanging wires. If there are any, 
do not go near them and call 
Jo-Carroll Energy immediately.
 Never go into a flooded build-
ing or basement unless you are 
certain the electricity is shut 
off.
 If electricity was temporarily 

disconnected because of flood-
ing, do not attempt to restore 
the service. Inspections may be 
required before electric service 
can be restored in homes or 
businesses affected by flooding.
 If a home was flooded, do not 
turn on any lights, appliances 
or other electrical equipment 
until an electrician has checked 
the premises and home for 
short circuits.
 
branches or other objects lean-
ing against a power line. Call 
the cooperative.

What to do with natural gas after a 
flood:
 All gas piping must be 
checked and pressure tested to 
ensure the system is gas-tight. Gas 
appliances that have been subject 
to flooding or other damage must 
not be reactivated or reconnected 
to the natural gas supply until a 
person acceptable to Jo-Carroll 
Energy, such as a licensed plumber, 

appliance repair personnel has in-
spected the appliances.
 When reactivating appliances, 
a qualified person must follow 
these safety tips to ensure appli-
ances are safe for continued use:  
 

Continued on 16g 
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resolve. It appears that we will 

probably not be able to get an 

air permit approved prior to the 

end of 2010. Our consultant, 

ACES Power Marketing, has 

recommended that we not build 

the power plant at this time. The 

use of biomass in fueling power 

plants has become a very com-

plex issue as concerns have arisen 

over clear cutting of forests as 

well as carbon dioxide being 

released along with other emis-

sions. The CEO reported that 

met with the Illinois EPA and 

were most successful in clarifying 

issues related to the difference 

between an 80-megawatt 

biomass power plant and a 40 

megawatt biomass power plant.

 Farmers’ Mutual Meeting 

Report - The CEO also reported 

on a very favorable meeting with 

Farmers’ Mutual Cooperative 

regarding assistance to be pro-

vided by Jo-Carroll Energy with 

their billing system. 

 County Property Update – 

CEO Hastings reported on 

a bid process to complete the 

hay cutting on the vacant land 

recently purchased from Jo 

bidder has completed the first 

on developing plans for that 

property. The use of the county 

property will save a significant 

amount of money previously 

committed to an addition to the 

existing headquarters building. 

staff continues to work with 

Sharon Pepin on assistance to be 

provided to Jo-Carroll Energy 

from various governmental agen-

cies and/or programs. 

 
– CEO Hastings reported on a 

recent meeting he attended with 

the NRCO via teleconference. 

It was a relatively short meeting.  

The NRCO board did approve 

a new version of the biomass 

power purchase agreement.

 Economic Development Pro-

gram Update – Russ Simpson 

provided a report on recent 

summit was held in Mt. Carroll 

with bank presidents from the 

-

ing economic development 

following up with those bank 

-

ning a process of organizing a 

regional manufacturing planning 

group, with the first meeting 

planned for July, to discuss areas 

of mutual concern. Simpson 

also reviewed his work with the 

Campbell Center in Mount 

Carroll. Simpson also discussed 

economic development activities 

seeking grant help to develop 

Jo-Carroll Energy real estate, 

-

servation Foundation to work 

on biomass issues, and other 

efforts. Simpson stated that he 

and others to develop a SCORE 

organization to assist small busi-

nesses in the area.

 Substation Infrastructure/

Broadband Update –

provided a report on progress 

with the substation infra-

structure/broadband program.  

completed to place antennas on 

the Savanna and Mt. Carroll 

water towers. Efforts are being 

finalized to have 24/7 call 

center service for our broadband 

deployed and operational and 

over 100 AMI meters have been 

installed.

 Water Update – The CEO 

reported that the ongoing 

investigation of providing water 

services is moving slowly. Con-

tacts with local communities and 

similar water service providers 

continue. 

 External Affairs Update – Cox 

reported on legislation on 

Capitol Hill. Cox also reported 

that it appears Congress intends 

to move forward with energy-

related legislation. It appears 

to be a strong possibility that 

such a bill would include only 

utility-related carbon emission 

language. Cox also discussed 

efforts by the Cooperative to 

affect the EPA “tailoring rule.” 

He stated that the EPA has 

received over 22,000 comments 

on the “tailoring rule.” No final 

decision has been reached on the 

tailoring rule as yet. 

Board Issues

 Consideration of Rate Revision 

– CEO Hastings reviewed a 

proposed revision of rates related 

to increased costs of power to the 

cooperative discussed earlier. A 

staff recommendation was dis-

unanimously to approve the staff 

recommendation regarding the 

rate revision as amended.  

 Consideration of Modifica-

tion of PCA Rider – CEO 

Hastings then recommended 

consideration of amendment of 

the PCA Rider to be consistent 

with the previously approved 

unanimously approved the 

recommended changes to the 

PCA Rider.

 Consideration of Rentech Mid-

west Contract –

to authorize the execution of the 

contract with Rentech Midwest. 

 NRECA Voting Delegate – 

Region V Meeting – 

NRECA voting delegate for the 

alternate voting delegate. 

 Capital Credit Allocation – 

Tracy Heidenreich provided a 

"Minutes" continued from 16b
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regarding the allocation of 2009 

approve the 2009 capital credit 

allocation as recommended by 

voted unanimously to authorize 

notice of such capital credit 

allocations to be provided on 

the monthly electric bill to 

members as soon as same can be 

accomplished.

 ACRE Program/Dues for 

2011 – Chairman Mattingley 

and CEO Hastings encouraged 

board members to participate in 

the ACRE Program for 2011. 

 Donation to the NRECA 

International Foundation 

– Chairman Mattingley led 

a discussion of the NRECA 

International Foundation. 

unanimously to contribute $500 

to the NRECA International 

Foundation. 

 Christmas Party –

that the Cooperative’s 2010 

Christmas Party be held at the 

House of Events in Savanna, 

Illinois. 

 Resolution for Bank Box – The 

approved to authorize access to 

the Cooperative safety deposit 

Trust Company, Elizabeth, 

Illinois, by CEO Hastings, Tracy 

Heidenreich and John Cox.

 Certification of Delegates for 

Badger Power Cooperative 

Meeting, August 24th The 

-

mously to name all directors who 

Power Cooperative Meeting 

as delegates thereto. Chairman 

Janssen and Lundy as directors 

-

erative.

 Industrial Member Contract 

Negotiations Update – CEO 

Hastings provided directors with 

an update of ongoing efforts 

related to remaining industrial 

members contract negotiations.

Executive Session

unanimously to go into executive ses-

sion to discuss legal issues, property 

acquisition issues and labor/employ-

ment issues pending before the Co-

come out of executive session.

Reports 

 Dairyland’s Annual Meeting, 

June 9, 2010 - The board had an 

extended discussion of the 2010 

-

ing held in La Crosse, WI. 

 Representative Sacia Golf & 

Auction Fundraiser event, June 

17, 2010 – All directors and em-

ployees who attended this event 

on behalf of Illinois ACRE had 

an excellent time and Jo-Carroll 

Energy was well represented. 

Representative Sacia’s apprecia-

tion was noted.

 Leadership Forum -

Stanger provided a report to 

the board regarding the 2010 

Forum. 

Upcoming Meetings

the upcoming fundraiser for Senator 

NRECA Course 972.1, Energy Ef-

ficiency, Conservation and Demand 

Response in Today’s Cooperative, to 

be held on July 28, 2010, the AIEC 

Annual Meeting on July 29-30, 2010, 

with the July board meeting to be 

held in Springfield on July 28th. 

Other Business

 A special meeting of the Jo-

the purpose of discussing the biomass 

power plant will be held on July 14, 

2010 at the Jo-Carroll Energy Head-

quarters in Elizabeth, IL at 5:00 PM. 

Notice to all board members having 

been met by scheduling the meeting 

at the time of this board meeting 

with all board members present and 

in agreement.

Adjournment

unanimously to adjourn the board 

meeting at 2:12 p.m.

 Carefully inspect all appli-
ances and components that 
were submerged or water 
damaged. Selected parts (i.e. 
safety valves and controls) 
must be replaced in accor-
dance with manufacturers’ 
instructions. 
 Remove all burners and 
clean as required. 
 Examine burner manifold 

"Flooding" continued from 16e

and orifices to ensure they are 
clean and free of water, dirt and 
debris. 
 With burners removed, check 
burner compartments and heat 
exchangers. 
 Inspect all electrical compo-
nents to ensure that they are 
clean and dry. 
 
system, check vent connectors 

and the vent or chimney. 
 Check all dirt pockets in the 
gas piping system for water 
and debris. 
 After replacing burners, start 
the appliance to check safety 
controls, such as gas valves, 
operators and high limits for 
proper operation. 
 Conduct a turn-down test to 
ensure safe operation.

Ben Timmerman
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bership

Twelve years ago Teresa Edel-
stein took a one-hour class 

on jewelry making and it turned 
into a full-time career. She began 
designing her own handmade 
jewelry and perfected her passion 
displaying her trade at local craft 
fairs for 12 years. 
 In 2006, Edelstein opened a 
handmade crafts and gifts store 
on Main Street in Galena known 

only sells her handmade authentic 
jewelry but she provides space for 
37 other local artists to display 
their crafts. 
 All artists are local which 
is very important to her. So im-
portant, in fact, that she does not 
charge a fee for holding merchan-

 “It is important to work 
together as businesses to keep 
everything local,” said Edelstein, 
“because this is where friends and 
family live and work.” 
 All jewelry sold is done by 
Edelstein at the store and in her 
home. Her jewelry is made with 
hypoallergenic, lead and nickel-
free sterling silver and genuine 
gems and glass beads. Edelstein 
prefers to have one artist or crafter 

artists sell cards, potholders, gar-
den and home décor, woodwork-
ing, drawings, paintings, bath and 
body products, candles, magnets, 
and the famous dream catch-
ers made by Edelstein’s husband, 
Lance. 
 Keeping quality high and 
prices low are a priority to Edel-
stein. There is nothing in the store 
that is priced over $38 and her 
artists understand and honor this 
request. 
 “A customer should be able to 
come in, find something they love, 

Pole inspections planned
o-Carroll Energy has con-
tracted with Osmose Utilities 

Services, Inc. to conduct pole 
inspections in the areas around 

and west of Galena.  Not all poles 
in the area will be inspected.
 Over a four- to six-week 
timeframe, Osmose Utilities will 
inspect and treat the cooperative’s 
electrical poles as part of routine 

-
nis Astley, manager of engineer-
ing.
 Inspectors will travel from 
pole to pole, digging around each 
one to inspect for rot below the 

ground surface, and treat the pole 
with a preservative or tag it for 
replacement. GPS will be utilized 
to locate every pole.
 Utility poles can rot over 
time, Astley noted. The inspec-
tion process checks the strength 
of the poles and identifies those 
that should be replaced and those 
that can be treated for rot — ex-
tending the life of the pole.
 Pole maintenance can save 
money by reducing unplanned 
replacement costs and by adding 
additional years of durable service 
life to poles.

and be able to 
afford it,” stated 
Edelstein. 
 The tal-
ent of the local 
artists has kept 
business com-
ing back to 
Galena. More 
and more art-
ists want their 
products sold at 

and Edelstein is 
faced with the 
opportunity to 
expand to a larger location or add 
a second store in the near future. 
“We are a little different from the 
rest of the stores in Galena,” said 
Edelstein. 
 One very unique member of 

canine breed. Toby is a gorgeous, 
young purebred Golden Retriever. 
He is calm, friendly and always 
willing to make a new friend. 
Edelstein and Toby are available 

-
lar business hours 10 am -5 pm 
seven days a week. Purchases are 
available on their website www.
dreamcatchergalena.com or can 
be found on www.galenadown-
town.com.  For any questions or 
to order over the phone call (815) 
281-2510. Jo-Carroll Members 
who use their Co-op Connections 
card will receive 10% off any jewelry 
purchase. 

Dream Catcher in Galena
by Elecia Walter

Member Relations and Marketing Intern

Co-op Connections featured business
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