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Office hours
Elizabeth Office 
8 a.m. to 5 p.m.

Savanna Office 
8 a.m. to 1 p.m. 

1:30 p.m. to 4 p.m.

Both Offices 
Monday - Friday 
800-858-5522

For all outages and 
emergencies call 
800-927-5254

Reader Prize
Each month we 

print the name of 
a Jo-Carroll Energy 
member who is eligible 
to win a monthly $25 
readership prize. If your 
name is printed in this 
month’s edition, and 
not a part of any article, 
contact Jo-Carroll 
Energy and claim your 
prize no later than the 
10th of the month fol-
lowing publication.

T hank you to everyone who attended our 

annual meeting on April 14 in Thomson. 

It was good to see so many of you there. For 

those of you who attended, you should have 

seen your $5 bill credit attendance prize on 

one of your monthly statements.

 During the question and answer por-

tion of the annual meeting, several members 

expressed their thoughts on a number of 

issues. I would like to address some of those 

questions and comments. The co-op is a dem-

ocratic organization and we love to hear from 

our members!  

 The biggest issue raised during the meeting, 

in my mind, was by the member who said that 

Jo-Carroll Energy rates are five times higher 

than Commonwealth Edison’s (ComEd).  

 The member is a large-scale farmer who 

does a lot of grain drying in the fall of each 

year. When I called and spoke to him on the 

following Monday morning, I asked him 

whether the ComEd bill he referred to com-

pares as apples to apples, i.e., was it the all-in 

cost the farmer on ComEd lines paid com-

pared to Jo-Carroll Energy’s all-in cost or was 

the ComEd bill just for “delivery services”. 

 Well, our Jo-Carroll Energy farmer mem-

ber was gracious enough to share the ComEd 

bill with us. It turned out that ComEd bill 

was for delivery services!  The other farmer 

was buying his actual electricity (the elec-

trons) from a power marketer thus making 

the ComEd bill just for using ComEd’s wires, 

poles, transformers — everything but the elec-

tricity — so no electricity was included on the 

ComEd bill. And, while Jo-Carroll Energy’s 

overall rates are higher than ComEd’s right 

now, that will not always be the case.

 A separate issue raised by the Jo-Carroll 

Energy farmer member had to do with the 

cooperative’s large 3-phase rate. This is a com-

plicated issue relating to demand charges. The 

farmer member made a very good point relat-

ing to this topic. Suffice it here to say that we 

are looking at that particular rate issue during 

our current cost of service study.  

  Other members who attended the annual 

meeting asked about another type of “sea-

sonal” use. Members from the Savanna and 

Frentress Lake areas voiced concerns about 

being charged year-round rather than on a 

seasonal basis for meter charges at boat docks 

and marinas. 

 It is important to remember that all mem-

bers pay a monthly facility charge, regardless 

of how much or how little energy is used. The 

facility charge is what helps us maintain the 

lines and cover the costs of doing business.

 As we complete the current cost of service 

study, we’ll also re-evaluate the costs associ-

ated with these types of “seasonal” use where, 

in some cases, members do not have access to 

their boat dock year-round.

 As a not-for-profit cooperative, each rate 

class is designed to pay for the costs incurred 

by the cooperative to serve members while 

contributing to a small margin to reinvest in 

upgrading and maintaining the system. The 

current cost of service study will look at how 

much revenue is needed to cover these costs 

and provide safe, reliable energy for the future. 

 We do plan a series of member information 

meetings this month to talk more about these 

topics and how what happens in the energy 

marketplace relates to what we do here at 

Jo-Carroll Energy. Watch your local media for 

more information about these meetings.

 As always, if you have any questions about 

your cooperative, please feel free to call us at 

800-858-5522 or stop by the office.
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Resume of Minutes

The board met at the Cooperative 

headquarters in Elizabeth on 

Wednesday, March 28, 2012. The fol-

lowing is a summary of the meeting 

activities. The Agenda was approved as 

modified and the Consent Agenda was 

approved.

 

 Chairman’s Report-Chairman 

Mattingley discussed the need for board 

members to ask questions of the auditor. 

He commented on the success of the 

broadband system and emphasized the 

need to carefully focus on the rate plan 

to assure consistency. 

 Dairyland Report-Director Stanger 

reported on Dairyland issues advising 

that margins had improved. 

 AIEC Report-Director Senn com-

mented on the need for a discussion 

on how people are elected to various 

committees included, but not limited to, 

Federated Insurance, CFC, NRTC, etc. 

CEO Hastings stated that there is now a 

rotation process for each state to provide 

delegates and that concerns have arisen 

regarding that process. 

 APGA Report-Director Holesinger 

stated that there is a gas technology 

institute near Chicago and recom-

mended that the board visit that institute 

at some time. CEO Hastings com-

mented that regulatory changes continue 

to create difficulty and confusion.

 Monthly Policy Review-
 Policy - Director Lundy stated that 

he had reviewed Policy 103 entitled 

Director Conflict of Interest and 

found no necessary changes. A motion 

was made, carried unanimously to 

approve the policy as presented. 

 Policy Committee Meeting Report 

– Director Lundy provided his report 

on the actions taken by the Policy 

Committee. The Committee recom-

mended and the Board approved 

changes to board policies and returned 

two policies to the Committee for fur-

ther discussion. 

 CEO’s Report-The CEO reported on 

the following in addition to his written 

report:

 Financial Operating Report – The 

CEO reported an unaudited margin 

for February of $1,372,662. 

 Power Supply Report – The CEO 

reported on his meeting with 

Interstate Power & Light Co. (IPL). 

He confirmed that efforts continue 

to resolve contract issues in dispute. 

He stated that Enervision has been 

retained to assist in identifying future 

power supply options.

 Farmers Mutual Report–The CEO 

stated that efforts continue with 

Farmers Mutual.

 Rentech Update–The CEO briefly 

discussed ongoing work on the expan-

sion at the Rentech plant. 

 Danisco Update– CEO Hastings 

stated that discussions continue con-

cerning rate and other cost issues. 

 TCEDA Update–CEO Hastings and 

General Counsel Cox both discussed 

efforts to restructure TCEDA with 

regard to the Jo-Carroll Energy com-

mitment to enhance assistance in the 

area of Executive Director services and 

other matters. 

 Rates–Tracy Heidenreich reported on 

the cost of service study and reviewed 

the timeline for action. Roy Riddle, 

auditor, provided the 2011 Audit 

Report to the board and a full discus-

sion followed. There were no excep-

tions reported.

 Dissolution of Programs–Heidi 

Weber, Member Relations and 

Marketing Manager, reported that the 

following programs are being discon-

tinued: Compact Fluorescent Light 

Bulb Recycling, long distance phone 

service, Envirowatch. 

A motion was made, seconded and 

carried unanimously to end the 

programs and eliminate funding 

therefore.

 COO Report–COO, Kyle Buros, 

gave a report on the Rentech project 

including that ITC Midwest, LLC 

will be sharing in some of the costs. 

He also reported that broadband has 

over 100 new installs so far this year. 

 Culture of Excellence–Merri Sevey, 

Vice-President of Human Resources 

reviewed the senior staff priorities 

set with a focus on strategic planning 

goals set by the Board of Directors.

 External Affairs Update–Cox 

reported on several issues beyond 

those set forth in his written report 

related to governmental and regulatory 

activities affecting the Cooperative. 

He commented that Congressman 

Don Manzullo was defeated by 

Congressman Adam Kinzinger in 

the Republican primary in the new 

Sixteenth Congressional District 

and Cheri Bustos was the winner of 

the Democratic primary in the new 

Seventeenth Congressional District 

where she will face incumbent 

Congressman Bobby Schilling in the 

general election in the fall.

 

 Board Issues
 Selection of an Audit Committee 

– The following directors were 

appointed to the Audit Committee:  

Director Smith, Director Stanger, 

Director Werner and Director Senn. 

 Select Audit Committee Meeting 

Date – CEO Hastings will propose 

possible dates for this meeting.

 Audit Report - Roy Riddle, Bennett 

& Middendorf – The Board approved 

the Audit Report presented earlier by 

Roy Riddle. 

 Capital Credit Allocation – CFO 

Heidenreich reviewed the calcula-

tions for allocations of capital credits 

for 2011. The Board approved the 

allocations.

 Board Performance Self Evaluation 

Report – This matter will be discussed 

at the April Board meeting.

 2012 Mid America Cooperative 

Council, Inc. Membership – The 

Board approved Jo-Carroll Energy’s 

continued participation as a member.

 Board Culture of Excellence – 

Next Steps – Chairman Mattingley 

reviewed the meeting with the Board 

of Directors and Dr. Fisher including 

a review of the Denison Model as it 

applies to the board and Jo-Carroll 

Energy employees. 

 Set Resolutions Committee Date 

– General Counsel Cox will com-

municate with committee members to 

schedule a meeting.

 Purchase Property, Savanna – Kyle 

Buros described certain real estate 

located in Savanna, Illinois, which 

he was recommending the Board 

consider purchasing for Jo-Carroll 

Energy. The Board authorized up to 

$5,000 for the purchase of that real 

estate.

 Reports-The Board received reports 

on meetings and other matters in which 

directors were involved since the last 

meeting.

 Upcoming Meetings - The Board 

reviewed a list of upcoming meetings.

 Other Business - A meeting will be 

held after the Board meeting to review 

conflict of interest forms. 

 Adjournment - The meeting was 

adjourned at 2:33 p.m.

Dena Olson
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Area students to represent Jo-Carroll Energy 

Two area students will repre-

sent Jo-Carroll Energy on the 

annual “Youth to Washington” tour.

 Codie Geisz of Elizabeth and 

Jonathon Rasmussen of Mt. Carroll 

were selected during an interview 

process at the cooperative’s annual 

meeting in April.

 Geisz, the daughter of Irv and 

Audrey Geisz, is a sophomore at 

River Ridge High School.

 Rasmussen, the son of Ronald 

and Kathy Rasmussen is a senior at 

Unity Christian High School.

 The two join students from across 

the state and nation for a week-

long tour to our nation’s Capitol, 

June 15-22. During the week, the 

Illinois contingent will meet with 

Illinois senators and the downstate 

Illinois congressional delegation 

at a Capitol Hill luncheon. Also 

planned are meetings with leaders 

of co-op organizations such as the 

National Rural Electric Cooperative 

Association (NRECA) in addition 

to tours of many historic sites.

 Students also form and operate 

their own cooperative—a pop and 

chip cooperative—for selling drinks 

and snacks on the trip.

 For more information about the 

Youth to Washington tour, visit 

www.youthtour.coop.

Americold receives efficiency check
Jo-Carroll Energy's key accounts manager Ken Sivertsen (left) and 

energy advisor John Scott (right) present Charlie Hunt, Americold 

Facility Services Manager, with an incentive check for energy efficiency 

upgrades at the East Dubuque plant. Built in 1993 by Freezer Services, 

and purchased by Americold in 1998, the 193,000 square foot facility is 

a distribution center for Farmland. Forty-four doors at the facility were 

replaced recently, resulting in significant energy savings for the plant.

Jo-Carroll Energy
 793 U.S. Route 20 

Elizabeth, Illinois 
61028-0390

Codie 
Geisz and 
Jonathon 
Rasmussen 
will rep-
resent 
Jo-Carroll 
Energy on 
the 2012 
Youth to 
Washington 
tour June 
15-22.
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 Three incumbent directors were 

re-elected to serve three-year terms 

on the Jo-Carroll Energy Board of 

Directors during the cooperative’s 

73rd Annual Meeting held April 

14 at the West Carroll School in 

Thomson.

 Re-elected Board Members are 

Pat Smith of Galena, District 5; 

David Senn of Mt. Carroll, District 

7; and Russell Holesinger of Fulton, 

District 8. No other candidates 

had filed petitions for nomination. 

A bylaw change approved in 2011 

provided that ballots would be 

mailed to members only in districts 

where more than one candidate has 

been nominated. Election was by a 

motion of acclamation at the annual 

meeting.

 Members also approved three 

bylaw amendments that clarify 

the definition of membership and 

member responsibilities, streamline 

the ability of the cooperative to 

dispose of assets with a fellow coop-

erative and streamline 

the ability of the 

cooperative to merge 

with a fellow cooper-

ative in the best inter-

est of the members.

 “Co-ops Build a 

Better World” was the 

theme of the meeting, 

coinciding with the 

designation of 2012 

as the International 

Year of Cooperatives. 

Board chairman Joe 

Mattingley of Scales 

Mound focused on 

the cooperative busi-

ness model, duties of 

directors and the cooperative’s mis-

sion and values in his comments to 

the members.

 “Jo-Carroll Energy is owned by 

those we serve,” Mattingley said, 

“and those that we serve are mem-

bers of our not-for-profit utility.”

 The cooperative’s business culture 

rotates around the seven coopera-

tive principles that “guide our stra-

tegic planning and daily operations 

of the organization,” he said.

 Jo-Carroll Energy president and 

CEO Michael Hastings reminded 

members that it was electric coop-

eratives that brought power to 

rural areas. He 

also recognized 

2012 as the fifth 

anniversary of 

the acquisition of 

electric and natural 

gas assets in Jo 

Daviess, Carroll 

and Whiteside 

counties from 

Alliant Energy—a 

move that tripled 

the cooperative’s 

membership.

The co-op family 

expanded again in 

2009, as Jo-Carroll 

Energy welcomed 

the first subscrib-

ers to its Sand 

Prairie Wireless 

high-performance 

internet service. 

The recent acquisi-
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tion of the JISP Internet Service in 

Stockton doubled the broadband 

branch of the co-op’s family, he 

noted.

  “While we’re larger in size—

something that helps boost effi-

ciency and ensures long-term 

stability—we’re still a local com-

pany owned by the people we 

serve,” Hastings said. 

 Hastings also noted that 

Jo-Carroll Energy announced last 

year that the co-op had been work-

ing with Farmers Mutual Electric 

Company on an agreement to 

combine into a single coopera-

tive of 28,000 members. Although 

plans were suspended in December, 

Jo-Carroll Energy remains com-

mitted to assisting its sister co-op. 

Two of the bylaws presented to the 

membership, and later approved, 

were done in part due to the 

announcement relating to Farmers 

Mutual, he said.

 Hastings briefly reviewed projects 

that improve reliability, increase 

capacity and support the poten-

tial for new jobs and economic 

development. These include the 

co-op’s new substation near the 

Metform plant south of Savanna, 

the Sand Ridge substation that 

serves Rentech Nitrogen near East 

Dubuque and the advanced meter-

ing infrastructure (AMI) project 

being deployed across the system.

 “Upgrading substations and 

power lines, replacing transformers 

and maintaining and surveying our 

natural gas lines helps us maintain 

the reliability and safety of our dis-

tribution systems,” Hastings said. 

“Installing an AMI system will 

ultimately provide us with tools to 

enhance not only operational effi-

ciencies but offer you new ways to 

monitor and manage your energy 

use.”

 Managing energy use is more 

important than ever, he continued. 

“As never before, we are seeing 

regulatory and legislative uncer-

tainty regarding environmental 

standards, greenhouse gas regula-

tion, renewable energy standards, 

siting of transmission lines and 

energy efficiency mandates. Each of 

these polices puts upward pressure 

on electric rates. Constantly chang-

ing the rules or interpreting them 

differently leads to additional and 

unnecessary costs for all of us.”

 Hastings reminded members of 

the energy efficiency incentive and 

home energy assessment and audit 

programs offered by Jo-Carroll 

Energy.

 New this year is a low-interest, 

residential energy efficiency loan 

program to help members who 

are homeowners make their exist-

ing homes more energy efficient, 

Hastings announced. Members 

interested in the program are 

required to have a home assessment 

completed by the cooperative prior 

to beginning work. Loans ranging 

from $200 to $5,000 are available.

 Approximately 350 people were 

served a pancake breakfast prior 

to the business meeting which 

was attended by about 200 co-op 

members. Members and their fami-

lies were also able to view displays 

on co-op services and products as 

well as visit booths by local busi-

nesses that participate in the Co-op 

Connections Card program.
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Annual Meeting Survey
Your opinion is valued!  Cooperative bylaws require an Annual Meeting of Members and we want you to attend 

our next meeting! Please fill out this survey regarding future Cooperative Annual Meetings.

 Please tear out and mail in with your next monthly payment, drop off to our office, or visit www.jocarroll.com to 

fill out electronically.  

 This survey should take approximately 5 miutes to fill out. Thank you.

1. Zip code: ________________

2. Age: What year were you born? ________________

3. Please check which service(s) you have with Jo-Carroll Energy:     Electric       Gas       Broadband

4. How many Annual Meetings have you attended in the past?      0      1       2-5     6-10      11+ 

 

 IF more than “0”, when was the last meeting you attended? _____________________________________________ 

 

 IF “0”, please indicate why. _______________________________________________________________________

5. How many miles would you drive for future meetings?   1-10       11-25       26-40       41+

6. What time of day is best for your schedule to attend an annual meeting? 

 

  morning      mid-day      evening                 AND                   weekday     weekend

7. What time of year is best to schedule the annual meeting? 

 

  Spring      Summer      Fall        

8. Would you attend the business meeting if there was no meal provided?       YES    NO 

9. How long of a meal are you willing to attend? 

 

  1 hour  1 ½ hours  2 hours  2 ½ hours

10. How long of a business meeting are you willing to attend? 

 

   ½ hour  1 hour  1 ½ hours  2 hours  2 ½ hours

11. Do you prefer to have entertainment or a speaker?       Entertainment     Speaker    Both    Neither

12. Would you be more likely to attend if there were family oriented activities?     YES         NO 

 

 IF YES, what activities would attract your family? _____________________________________________________ 

 

 _____________________________________________________________________________________________

13. Please provide a suggestion for improving attendance at annual meeting.  ______________________________________

14. When considering your relationship with the Cooperative, do you consider yourself a…..  

 

   member  owner 

    member-owner        customer

Additional Comments: _________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________
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Shawn Saunders and his family 

have served the tri-state area 

for more than 35 years providing 

warmth and comfort to homes 

and businesses alike. The tradition 

started in 1977 when Saunders’ 

father, Steve, purchased the business 

and provided cellulose insulation. 

When Shawn, and his late brother, 

Shane, joined the team, they 

became certified spray foam appli-

cators, added wet spray cellulose for 

new construction and more.

 Today the family business is 

known for its variety of insulation 

options for every home or business 

owner with any budget. Saunders 

and his father are both K-13 certi-

fied applicators, for those who need 

sound-control insulation. The two 

are also BIBS certified for blown 

fiberglass, and are able to install 

mechanical insulation for the 

detailed work around pipes, duct-

work, boilers and vents.

 “Every 10 years you should have 

your insulation checked,” stated 

Saunders. “Moisture, wind, mice, 

bats and even re-roofing your home 

can all affect the efficiency of your 

insulation.”

 “For many years, all I was doing 

was fixing poorly installed insula-

tion,” said Saunders. Before a home 

or business is updated with new 

insulation, Saunders completes 

a pre-audit under his BPI audit 

certification. With thermal imag-

ing and a moisture meter, Saunders 

will be able to tell you the exactly 

where your current insulation is 

compromised.  

 After the work is complete, the 

building is assessed again to ensure 

that the work was completed to the 

highest standard. Consultations 

are free and with no obligation 

of purchase. Think you’re too far 

for Saunders to travel? Saunders 

accepts work from Chicago to Iowa 

City and everywhere in between.

 As technologies improve and the 

IECC energy codes keep chang-

ing, Saunders stays highly trained 

and believes in continued education 

for all employees. A guarantee of 

quality work comes from Saunders 

himself. He may be one of the few 

contractors who visits every work 

site on the day of installation to 

physically do the work and ensure 

that it is done properly.  

 “I love seeing how happy custom-

ers are when they realize the work 

I do makes them more comfort-

able and their home more durable,” 

stated Saunders.

 Jo-Carroll Energy members, save 
3% on your next insulation upgrade 
when you use your Co-op Connections 
Card with Shawn Saunders Co. 
Schedule a free consultation by call-
ing 888-745-3134 and visit www.
saundersinsulation.com for more 
information.  

Healthy Savings
More than just prescriptions, Co-op Connections® now offers 

savings on Dental, Vision and Chiropractic care.  Simply 

show your NEW Co-op Connections Card at a participating 

provider and you will receive a discount. It’s that easy!  Print your 

NEW card at www.healthysavings.coop.
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Help control summer energy costs
You may wonder, “Why 

does an electric util-

ity want me to reduce my 

consumption?” 

 The answer is that 

Jo-Carroll Energy is different 

because we are a cooperative, 

owned by the members. Our 

goal is to provide reliable 

power at the best value for 

all our members with an eye 

on the future. Three major 

factors affect the price of 

electricity: the price of fuel 

needed to generate power, 

the cost to comply with envi-

ronmental regulations and 

the demand for power. You 

have the power to help keep 

our rates affordable by simply 

shifting the timing of your 

power use over the summer.

 Consider powering down 

by shifting any flexible 

energy use outside of the 

time window from 11 a.m. to 

7 p.m. weekdays from June through 

August. These are the peak energy 

demand hours in our region in the 

summer. That means they are the 

hours that most tax our resources 

that generate our electricity, making 

it more expensive for them to pro-

vide for the higher energy demand.

 Any energy use you can move 

outside of 11 a.m. to 7 p.m. on 

summer weekdays cuts our total use 

during peak pricing hours and helps 

to keep our rates affordable. 

You can power down by fol-

lowing these guidelines:

 Run appliances like clothes 

washers and dryers, dish-

washers and other electric 

devices before 11 a.m. or 

after 7 p.m.

 Delay using hot water 

until after 7 p.m. so that your 

water heater recharges after 

the peak times.

 Set the thermostat on 

your air conditioning equip-

ment or heat pump up three 

degrees during the peak time. 

Use ceiling fans and close 

drapes to help the air condi-

tioner even more.

 Turn off any unneeded 

lights and electronics (turn 

electronics off at the surge 

strip when possible).

 Delay television watching 

and computer battery charg-

ing until after 7 p.m.

 We hope you will decide to make 

a few small changes in energy hab-

its to contribute to savings for your-

self and Jo-Carroll Energy’s entire 

community  … Together We Save!

Share your photos with us!

Enter your favorite photos taken within the 

Jo-Carroll Energy service territory for the chance 

to see your photo published in our 2013 calendar.

 We’re looking for photos that represent life in 

our area…whether it’s an action shot or a scenic land-

scape. See complete details and entry form on our 

web site at www.jocarroll.com.

 Deadline to enter: June 30, 2012
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