
PRESIDENT’S REPORT
by Michael Hastings
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Office hours
Elizabeth Office
8 a.m. to 5 p.m.

Savanna Office
8 a.m. to 1 p.m.

1:30 p.m. to 4 p.m.

Both Offices
Monday - Friday
800-858-5522

For all outages and 
emergencies call
800-927-5254

Reader Prize
Each month we print 

the name of a Jo-
Carroll Energy member 
who is eligible to win a 
monthly $25 readership 
prize. If your name is 
printed in this month’s 
edition, and not a part 
of any article, contact 
Jo-Carroll Energy and 
claim your prize no 
later than the 10th of 
the month following 
publication.

In May, I was proud to accompany a group of 
your board members to join thousands of elec-

tric co-op representatives from across the country 
in our nation’s capital for the annual Legislative 
Conference hosted by the National Rural Elec-
tric Cooperative Association (NRECA).
 The goal of the trip each year is to make 
our voices heard about issues that have a direct 
impact on the future of electric cooperatives. 
Nearly 3,000 participants from almost every 
state met with federal officials to represent the 
interests of our cooperative membership and 
engage them in a dialogue about policy issues 
important to our members.
 This year’s conference concentrated on four 
critical legislative goals for electric co-ops:

between the Rural Utilities Service (RUS) 
and electric cooperatives. 

incentives to co-ops. 

coal combustion residuals (coal ash). 

nation’s rail industry. 

 In addition to meeting with Congressmen 
Manzullo and Schilling (the two Congressmen 
with districts that overlap Jo-Carroll Energy’s 
service area), we also had a good meeting with 
Senator Durbin. Unfortunately, Senator Kirk 
was out of his office travelling on business dur-
ing our visit. We also met with several members 
of the Illinois Congressional delegation from the 
Chicago area, where no electric or gas coopera-
tives currently serve.
 We told our elected officials that now more 
than ever we have to plan for a safe, reliable and 
affordable energy future. To get there, we need 
to know the rules for power generation — and 
we need to know now. 
 As our appetite for electricity grows and 
threatens to outstrip our nation’s generation 
capacity, we need to build more power plants 

-

systems are an investment in a better future for 
all of us. But what type of facilities should they 

Until the government provides more certainty, 
we can’t enact plans for the future.
 Jo-Carroll Energy’s mission was set by you, 
our members, more than 70 years ago. You 
charged us to provide safe, reliable and afford-
able power. We’ll keep that at the forefront of 
our efforts as we work with Congress and keep 
the lights on. It’s one more way we’re looking 
out for you. 

2011 Legislative Conference  
Key Issues

RUS Electric Loan Program. NRECA is 
urging Congress to support a $6.5 billion 
loan level for the Rural Utilities Service 

noted that the program will actually earn 
the federal government more than $100 

 NRECA supports H.R. 1391, 
the Recycling Coal Combustion Residuals 
Accessibility Act of 2011. The bill would 
mandate that coal ash be treated as non-
hazardous waste by the Environmental 

 
the CREBs program, or creation of other 
cost-effective incentives that can help 
make renewable energy more affordable 
for consumer-members. CREBs provide 
co-ops and municipal systems with incen-
tives similar to those enjoyed by IOUs for 
investments in renewable energy.

NRECA supports S. 
49, the Railroad Antitrust Enforcement 
Act. The bill would end the antitrust 

railroads, making it easier for co-ops and 
other shippers to bring court challenges to 
anticompetitive practices.

For more information about the 2011 Legislative 
Conference and NRECA, visit www.nreca.coop.
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Resume of Minutes
 The board met at the Cooperative 

headquarters in Elizabeth, Illinois on 

Wednesday, March 23, 2011. The fol-

lowing is a summary of the meeting 

activities. The agenda was approved as 

approved. There was no member presen-

tation at the meeting.

Chairman’s Report
 Chairman Mattingley discussed 

Board activities since the last meeting 

and described it as a very “busy month.” 

He commented on the NRECA Annual 

District Meeting, believing both were 

most successful from the perspective 

of the Cooperative. He praised retiring 

Director Jack Janssen’s service to the 

Cooperative and thanked him for his 

commitment.

Dairyland Report
 Director Stadel reported on the 

Financial Operations and Review Com-

He also discussed salary increases 

shown in Dairyland’s new budget as 

well as the problems Japan is facing 

with nuclear power.

AIEC Report
 Director Senn reported that the 

AIEC Board had recently completed 

and issues cooperatives are facing with 

member challenges. He commented on 

the resolutions process at the NRECA 

Annual meeting and his continued 

involvement in the process.

Strategic Activity
 
100.1 entitled Governing Style. A 

motion passed approving the policy. He 

-

cellaneous Charges. A motion passed 

approving the policy.

CEO’s Report-The CEO reported on 
the following:
a. The 

CEO reported that the Cooperative 

had an unaudited margin for February 

The 

CEO reported on his discussions 

discussed a Federal Energy Regula-

regarding appropriate monitoring of 

transmission lines costs charged to 

Jo-Carroll Energy. The CEO then 

reviewed his efforts at the Dairyland 

Managers’ Meeting in LaCrosse, 

Wisconsin, related to pending 

changes to Dairyland’s wholesale rate. 

c.  Hastings com-

mented on a recent meeting with 

representatives of Danisco. 

 The CEO 

reported that he has had discussions 

with potential partners regarding 

the biomass plant project.

e.   

Hastings reported that the dis-

cussions with Farmers Mutual 

Cooperative continue to be of 

assistance to Farmers Mutual. 

f. The CEO 

reported that consultants working 

with Jo-Carroll Energy regarding the 

biomass plant have agreed to work 

g.  CFO Tracy Heiden-

reich provided a review of the Equity 

-

dance at the New CFO Orientation 

Seminar presented by the Cooperative 

Finance Corporation (CFC). Roy 

& Middendorf, Ltd. reviewed the 

audit of the Cooperative books for 

2010. He stated that there were no 

report as a “good audit.” A motion 

passed approving the audit.

 The CAO, Russ 

Director of TCEDA. The search con-

tinues for a permanent director. He 

reported on his efforts working with 

the City of Mount Carroll related to 

Successful Communities, broadband, 

and other areas of common interest, 

that continued progress is being made 

with the Campbell Center and other 

activities. He talked about ongoing 

supervisor training efforts, that the Jo 

Daviess County Leadership Forum 

will be meeting in the multi-purpose 

room on Wednesday, April 13, 2011 

and that social media will be used for 

communication purposes.

i. The COO, Kyle 

Buros, reviewed the positive results 

of the IUB audit which was the 

case before the IUB. He discussed 

line loss issues, a recent theft of 

Cooperative property, preparations 

made for possible flooding and the 

many ongoing interviews related to 

open positions at Jo-Carroll Energy 

in his departments. He discussed 

the broadband system and that 

work continues with US Cellular 

on a pole in The Galena Territory. 

He described the commitment to 

increase the number of users as 

being an especially high priority. 

j.  
-

sented a plan for a renewed focus  

on a Culture of Compliance at  

Jo-Carroll Energy.  

k.  The 

General Counsel discussed several 

current affairs issues of concern  

to cooperatives in Illinois and  

the nation. 

Board Issues
a.  The Board previ-

ously approved the audit report 

during the CFO Report above. 

on the Board self-evaluation forms 

submitted by each of the directors. 

c.  Galena State 

Bank – A motion was approved 

to identify the signatories on 

the Galena State Bank checking 

account. 

 The 

CFO provided each director with a 

Form 990 questionnaire and asked 

her at their earliest convenience. 

e. 

Reports 
 The Board received various reports 

of board activities since the last 

meeting.

 The board meeting was adjourned at 

2:15 p.m.
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AMI Update
y the time you read this, 

Jo-Carroll Energy estimates 

the change out of the majority of 

Advanced Metering Infrastructure 

(AMI) project will be complete.

of meters in the AMI project began 

in December starting with the 

-

nee substations. When complete, 

take the project into the fourth 

quarter of this year, includes the 

-

ress Lake substations.

The cooperative continues to 

change meters daily, with instal-

lations completed by Chapman 

Metering, a Jo-Carroll Energy 

authorized contractor. Depending 

on the terrain and locations, Chap-

man can average 25 installations of 

standard single-phase meters per 

day, according to Jesse Shekleton, 

manager of electric operations. 

Shekleton along with Bob 

AMI project as project managers. 

Jo-Carroll Energy substation and 

meter technicians, Jeremy Werner 

and Jeremy Curtiss, are working 

with Chapman in the installation 

process with siting and installation 

Before the automation process 

can begin providing readings, usage 

trending and voltage and flicker 

-

sis is done, Shekleton said. This 

report shows areas of weak signals 

and is used to strategically locate 

the repeaters to enhance the signal 

and achieve satisfactory levels of 

over 99 percent read rate reliability.

Shekleton noted the project 

operations and administrative staff 

involving several Jo-Carroll Energy 

employees and departments. For 

specialist, works on the read rate 

analysis and system integration, 

while Laura Simmons, mapping 

technician, creates meter views used 

to overlay onto the system map, 

essential to AMI system trouble-

shooting. Jennifer Skien, manager 

of member services, and the billing 

services group are responsible for 

generating preliminary reports 

showing the number and types 

of meters needed in advance of 

each phase rollout. This group is 

also responsible for the inventory 

of all new meters and creating an 

information interface with the 

cooperative’s billing software. Line 

crews and the broadband team are 

providing support for installations 

and linking the substation devices 

back to the master station while 

Elizabeth Eichner, information 

technology coordinator, provides 

network security.

Once complete the new AMI 

system will provide much more 

than a simple meter reading. It is 

one more tool Jo-Carroll Energy 

can use to focus maintenance 

programs and improve system 

reliability.

Pole Replacements
Jo-Carroll Energy line crews 

converged in Savanna recently to 

complete several pole replacements  

along Illinois Route 84 in April. 

The project was part of the coop-

erative’s planned pole inspection 

and replacement program and the 

Savanna upgrade. Savanna upgrade. 
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Safety remains 
top priority after  

a storm
efore venturing outside, be 

aware of hazards that could 

be hidden by tree limbs and 

debris such as downed power 

lines or electric equipment in 

contact with wet ground. 

Do not attempt to drive 

over a downed power line, 

and if the storm causes 

your vehicle to be draped in 

power lines, do not attempt 

to drive away or get out. 

Call for help and stay inside 

until utility crews say it’s 

safe to do so. 

Be alert to potential hazards 

from flooding or standing 

water. Do not use electric 

yard tools in clean-up efforts 

if it’s raining or ground is 

wet, or while you are wet or 

standing in water. Keep all 

electric tools and equipment 

at least 10 feet away from 

wet surfaces. 

Never step into a flooded 

area or room, such as a base-

ment, if water is covering 

outlets or in contact with 

electrical appliances that are 

plugged in.

Stay away from and report any 
downed or sagging lines to 

Jo-Carroll Energy at 800-858-5522.
Lines should be considered  

energized and dangerous, until  
linemen can assure they are  

de-energized and the area is safe.

Summer Storm Safety
Severe weather is on the way

hanging seasons bring unset-

tled weather, you never know 

yourself and your family with a safe 

storm strategy.

 Be aware of weather forecasts 

and watch for developing thun-

derstorms. Tune in to your local 

weather station if you suspect severe 

weather is brewing.  Understand the 

National Weather Service warning 

or severe storm watch means that 

conditions are favorable for those 

weather conditions forming.  A 

warning means that dangerous 

weather conditions are developing 

and imminent.

 Lightning can strike many miles 

ahead of a storm front. If you hear 

thunder, seek shelter immediately. 

Lightning will typically seek some-

thing tall, such as a tree, building or 

flagpole but can also strike at lower 

objects.

 If you are inside a building, the 

National Weather Service advises 

you to stay off corded telephones, 

or away from electrical devices that 

could carry an electrical surge if 

lightning were carried into your 

home through wiring.

conductor of electricity, lightning is 

particularly dangerous for anyone 

in a swimming pool or engaged in 

water recreation.
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Jo-Carroll Energy offers its mem-

bers a Budget Billing option that 

allows them to pay more balanced 

monthly payments.

Budget amounts were recalcu-

lated in May. If you are a Budget 

Bill member the statement you 

received in May showed your 

new budget amount. A message 

appeared on your billing statement 

indicating this is a new amount. 

If you did not see a message, your 

budget amount remained the same.

The budget amount is based 

on an average of the previous 12 

months actual charges and pay-

ments. The recalculation could 

have resulted in a higher or lower 

monthly budget amount than what 

you paid previously.

If you have more than one 

account on budget, it is possible 

that one or both budget amounts 

changed. You begin paying the new 

budget amount in June.

Budget billing can help you 

manage your energy costs by allow-

ing you to proportion the same 

amount each month. Monthly 

throughout the year due to cold 

winters and hot, humid summers. 

With Jo-Carroll Energy’s budget 

billing plan you can levelize your 

payments throughout the year, 

removing the month-to-month 

fluctuations caused by changing 

weather.

If you have any questions regard-

ing budget billing or your account, 

please call 800-858-5522.

Jo-Carroll Energy offers budget billing
BILLING OPTIONS

Choose our paperless billing option
Jo-Carroll Energy has offered an 

e-bill option since 2010, and a 

growing number of members are 

choosing to go “paperless.”

With e-billing you can view your 

billing statement online, anytime. 

current paper bill. When you sign 

up, you will receive an e-mail every 

month telling you when the billing 

statement is ready to view online.

The e-mail also includes a direct 

link to Jo-Carroll Energy’s secure 

online payment feature. For more 

information about the e-bill option 

contact the billing services depart-

ment at 800-858-5522 or go online 

at www.jocarroll.com and click on 

the e-bill button to sign up.

Members also have the option 

to make payments over the phone 

with one of our billing service 

representatives. 

Other online services
Did you know current and past Jo-

Carroll Energy newsletters, Hi-Lines, 

visit the “Your Co-op” section of our 

website at www.jocarroll.com.

We also offer a variety of 

information about our services and 

programs online. Rebate forms, 

along with instructions, are also 

available online.

I SET MY 

THERMOSTAT 

TO CHEAP.

I’m saving $280 a  year  just  by  programming  

a  thermostat . What  can you do? 

TOGETHERWESAVE.COM

Energy efficiency
Tip of the Month
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Don’t let warmer weather turn 

into “summertime blues” when 

your monthly electric bill arrives. 

Jo-Carroll Energy has some energy 

efficient strategies you can practice 

to keep cool and keep your energy 

use at minimal levels.

 Remem-

ber that summertime means higher 

thermostat setting cost less, so 

raising the thermostat a few degrees 

can save money. Set the temperature 

between 78-80 degrees Fahrenheit, 

and you could save up to 8 percent 

on monthly cooling bills. 

  While they don’t 

replace air conditioners or heat 

pumps, fans move air and help you 

feel more comfortable. On milder 

days, fans can save as much as 60 

percent on electric bills. Fans cool 

people, not rooms, so turn them off 

when you leave.

 Your thermostat should also have 

a fan setting choice of auto or on, 

and your strategy for the summer 

should be “auto.” That means it will 

run when the air conditioner com-

pressor is running, humidity will be 

kept lower and your comfort will be 

higher.

   

Jo-Carroll Energy recommends that 

members have their HVAC systems 

serviced annually. An HVAC profes-

sional will check your entire system 

to make sure it runs efficiently. This 

system and save money.

 Just like in winter, be sure to 

monthly during heavy use of your 

air conditioner. As they capture 

restrict airflow which puts stress on 

your system. Dusty conditions will 

necessitate more frequent changes, 

so check to see if a monthly change 

is the best schedule.

 Look for ENERGY STAR 
When it’s time to 

replace your cooling system, 

TogetherWeSave.com recommends 

replacing it with an ENERGY 

could reduce your energy costs by 

as much as 30 percent. And, you 

might qualify for rebates. Visit www.

jocarroll.com and click on the 2011 

Rebates quick link.

 Too 

often, cooling equipment isn’t sized 

properly and leads to higher electric 

bills. A unit that’s too large for your 

home will not cool evenly and might 

produce higher humidity indoors.  

SUMMER ENERGY EFFICIENCY

Keeping Cool: 
Tips for Beating High Summer Electric Bills

Elizabeth, Illinois 61028-0390

Michael Dascher

WEB EXTRA

Instead of getting burned this 

summer by high energy bills, 

visit www.energysavers.gov 

and the  Touchstone Energy® 

Cooperatives energy-saving 

website, www.TogetherWeSave.

com for more money-saving 

ideas. Or call the energy 

800-858-5522.
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Save with Co-op 
Connections
 Are you saving with your 
Co-op Connections Card? The 
program offers a variety of 
discounts at participating local 
and national businesses and 
gives members access to 10 
to 60 percent savings on most 
prescriptions at more than 

-
cies and national chains.
 Since we started the Co-op 

members have saved more 

of savings can be significant 
and is at no cost to you as a 
Jo-Carroll Energy member.
 Visit our website at  
www.jocarroll.com and click 
on the card to find all the 
local offers. Be sure to use 
your card — another great 
benefit of being a coopera-
tive member!

Hellman Guest House  
Jo-Carroll Energy

Unique to the Hellman Guest 

House Bed & Breakfast of 

Galena is its endless view. Rita 

Wadman, has been welcoming 

people from all over the world to 

Galena since she bought the Hell-

man Guest House B&B in 2004.  

 Built in 1895, the Hellman 

main residence of its original family, 

John V. Hellman, his wife Wenona, 

and their three daughters. Today 

it houses the original dining room 

set and china cabinet owned by the 

Hellman family. The second owner 

of the home, Congressman Allan, 

played an influential role in Galena 

as he initiated the construction 

of the flood gates on Main Street 

and raised the levy. Wadman is the 

ninth overall owner of the home 

and the fourth since it was con-

verted into a bed & breakfast. 

 Wadman received her degree in 

Culinary Arts and Hospitality at 

the College of Dupage. A Chicago 

native, Wadman is the oldest of eight 

children and has three of her own. 

 “All of my life I have been taking 

care of my family,” stated Wad-

man.  Growing up in a large family 

helped her develop her natural skills 

in hospitality. When a new guest 

arrives at the Hellman Guest House 

them is the gorgeous view of Galena.  

She then shows them throughout 

the home as she tells them about 

its great history, its previous owners’ 

impact in the community and about 

the antiques and period pieces that 

make the Hellman Guest House a 

 Antiques, quilting and gardening 

are all passions of Wadman, which 

is why owning and welcoming peo-

ple to the Hellman Guest House 

B&B is not just a job. Guests at 

the B&B will receive a truly unique 

entire trip for many guests. If she 

knows what the guest is interested 

in doing while in Galena, such as 

-

ing, or a special occasion, she can 

coordinate information for the 

guest about local events and places 

to visit. She also provides a weekly 

“things to do” list and a map of 

Galena and beyond for every guest.

 Each of the four guest rooms is 

equipped with a private bathroom, 

a queen bed, central air, television 

with a VCR and access to the video 

library. There are two common 

areas, a dining room for meals, a 

front porch swing and the back 

morning coffee and a plated meal 

are served every day along with 

the bottomless cookie jar for every 

guest’s enjoyment. The B&B is in a 

very quiet, residential area that is off 

the main road but only a short jog 

to downtown Galena—perfect for a 

great view and endless history.

Jo-Carroll Energy members receive 
10% off weekend room rates (Fri. – 
Sat.) and 15% off weekday room rates 
(Sun. – Thurs.). A two-night stay is 
required July – Oct. Call 815-777-
3638 for availability or visit their 
website at www.hellmanguesthouse.
com. The Hellman Guest House is 
located at 318 Hill Street, Galena.

NEW 
CO-OP CONNECTIONS 

BUSINESS

1480 Rt 20 West

Elizabeth, Il 61028

815-858-2024

 7a.m. – 5p.m.

5% off load of gravel,  

limit 2 per year.
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YOUTH TO WASHINGTON

Jo-Carroll Energy sends local youths  
to Washington

Haley Francke of Hanover and 

Kevin Glick of Galena will 

represent Jo-Carroll Energy during 

the annual “Youth to Washington” 

tour in June.

 The event, sponsored by the elec-

tric and telephone cooperatives, began 

more than 50 years ago to introduce 

rural youths to the democratic form 

of government and cooperatives.

 Students within Jo-Carroll 

Energy’s service territory were 

invited to enter the Youth to Wash-

ington contest in which they had 

to submit entry forms and an essay. 

The two were selected following 

an interview with John Freitag of 

the Association of Illinois Electric 

Cooperatives (AIEC).

 Francke and Glick join other 

young leaders from across the 

country for the trip. While in 

Washington they will visit a 

number of historical sites and have 

the opportunity to meet with repre-

sentatives in Congress.

 Francke, a junior at River Ridge 

High School, is the daughter of 

Barb and John Francke of Hanover. 

Glick, a senior at Galena High 

Glick of Galena.

Photo contest
There’s still time to enter Jo-

Carroll Energy’s photo contest 

for our 2012 calendar celebrating 

the “International Year of the 

Cooperative.” Submit your entries 

in our Seasons of the Cooperative 

 Share your photos that evoke the 

heart of the cooperative lifestyle. Share 

your favorite photos of quiet scenes 

cooperative world. Whether it’s a sce-

nic landscape, a snapshot of everyday 

life or an action photo, we invite you to 

share your images.

 Winning entries will be featured 

in the 2012 calendar. Cooperative 

members, directors, employees and 

their family members age 18 years 

old and older are eligible to enter. 

-

ject or scene, but must be taken in 

the Jo-Carroll Energy service area.

 Entry forms can be found on our 

website at www.jocarroll.com.

  Congratulations to  
  scholarship winners

ongratulations to the winners of the 2011 Jo-Carroll Energy 

Scholarships. The scholarships are awarded to outstanding high 

school seniors planning to pursue a post-high school education.

 The winners demonstrate superior scholastic performance, school 

and community involvement and knowledge of electric cooperatives.

 Two scholarships are presented in both Jo Daviess and Carroll 

counties and one in Whiteside County. This year’s winners are:

Students pictured were the top five applicants who were interviewed for the 
chance to win the trip to Washington.  Back row: Kevin Glick and Johnathan 
Rasmussen; front row: Taylor Finn, Haley Francke and Beth Reittinger.
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