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Office hours
Elizabeth Office
8 a.m. to 5 p.m.

Savanna Office
8 a.m. to 1 p.m.

1:30 p.m. to 4 p.m.

Both Offices
Monday - Friday
800-858-5522

For all outages and 
emergencies call
800-927-5254

Reader Prize
Each month we print 

the name of a Jo-
Carroll Energy member 
who is eligible to win a 
monthly $25 readership 
prize. If your name is 
printed in this month’s 
edition, and not a part 
of any article, contact 
Jo-Carroll Energy and 
claim your prize no 
later than the 10th of 
the month following 
publication.

Living and working in a small town has 

its advantages. You know your neighbors, 

and there’s a sense of community and a feel-

ing someone is always looking out for you.

 Jo-Carroll Energy, although a lot different 

from big for-profit utilities, is much like a 

small town. Our employees and directors 

live and work in your communities. We shop 

where you shop; our children attend the 

same schools; we’re neighbors working for 

neighbors. And … we’re always looking out 

for you.

 Your cooperative exists only to serve 

you, meeting your needs for safe, reliable 

and affordable energy — it’s our mission to 

enhance the quality of life for our members.

 Now more than ever we need to work 

together. The recent economic slump, com-

bined with higher prices, can strain anyone’s 

budget. We haven’t seen the end as the 

Environmental Protection Agency rolls out 

new regulations on greenhouse gasses, gov-

ernment controls on emissions become even 

more stringent and prices for fuel, materials 

and equipment rise.

 We are committed to keeping you 

informed about policy and changes that will 

impact your energy bills. Make sure you 

know the latest by reading this newsletter 

that you receive monthly inside Illinois 

Country Living, watching for special inserts 

with your bill or by visiting our website at 

www.jocarroll.com.

 Talk to our energy advisor or request a 

home energy assessment to make sure you’re 

getting the best value out of the energy you 

use every month. You may be eligible for 

special rebates on some energy efficiency 

improvements to your home through our 

HomE Program. As a Touchstone Energy 

Cooperative, we also have a special website, 

TogetherWeSave.com, where you can calcu-

late savings or read a forum and watch videos 

for energy and money saving tips.

 We’re always looking for innovative 

ways to control costs and help you learn 

about energy efficiency. Deployment of 

smart technology, like our automated meter 

infrastructure, or AMI, system will help 

us control operating costs and improve 

service reliability. We’re in the first phase of 

installing smart meters. When AMI is fully 

implemented, the new system will allow us to 

monitor the quality of service each account is 

receiving as well as help us pinpoint outages.

 We’re innovative, reliable and above all 

else we’re member focused. Every year we 

continue to put you, our members, FIRST. 

We’re locally owned and controlled by you. 

When it comes to your energy bill, rates are 

set simply to cover the cost of doing busi-

ness, not generate profits for stockholders. 

In fact, as a not-for-profit cooperative, when 

revenues exceed costs we give money back to 

you in the form of capital credits.

 We are accountable to those we serve and 

are dedicated to supporting our communities 

— your money stays at work close to home. 

We think that’s important, especially during 

tough economic times. No matter what the 

future brings, one thing is certain: We’re 

looking out for you.

We’re looking out for you
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Resume of Minutes

 The board met at the Cooperative 

headquarters in Elizabeth, Illinois on 

Wednesday, Oct. 27, 2010. The fol-

lowing is a summary of the meeting 

activities. The agenda was approved 

as modified and the Consent Agenda 

was approved.  No member presenta-

tion was made at this meeting.

Chairman’s Report
 Chairman Mattingley provided 

comments on Cooperative activities 

related to a National Energy Policy, 

communications with members, cost 

controls as well as other areas of 

concern.

Dairyland Report
 Director Stadel reported that the 

wind project previously discussed 

by Dairyland will not proceed as 

another buyer has purchased all the 

power from the wind farm. He also 

discussed the temporary lower market 

cost of electricity compared to the 

production costs at Dairyland. 

AIEC Report
 Director Senn reported that the 

AIEC ended the year with a bal-

anced budget. He commented on the 

recent elections and other activities 

of the AIEC in support of member 

cooperatives.

Strategic Activity
Director Werner reviewed Policy 139 

entitled Whistle Blower Protection.  

A motion was approved to approve 

the policy as presented.  

CEO’s Report — The CEO reported 

on the following:

a. Financial Operating Report 

– The CEO reported that the 

Cooperative had an unaudited 

margin of $227,728.00 for the 

month of September although 

actual operating revenues were just 

below costs.  

b. Power Supply Report – The CEO 

reported that the audit being 

performed by our consultant on 

billings from Interstate Power and 

Light (IPL) should be forwarded 

shortly.  

c. Cost of Service Study Update 

- The CEO discussed the cur-

rent focus of the Cooperative on 

updating rates. Energy Services 

Manager, Pat Keleher, reviewed 

sample electric bills to assist the 

board in its consideration of 

possible changes in approach to 

funding the Cooperative.  The 

board scheduled a Special Board 

Meeting for 6:30 p.m. on Nov. 29, 

2010, for further consideration of 

costs of service.

d. Biomass Plant Update –The 

CEO reported that, in light of the 

deadlock on a National Energy 

Policy, he is not ready to recom-

mend funding for the renewable 

biomass plant.  

e. Farmers’ Mutual Meeting 

Report - The CEO commented 

that he and the staff continue 

to work with Farmers’ Mutual 

to identify specific areas where 

Jo-Carroll Energy can provide 

assistance.

f. Iowa Cooperative Discussion – 

The CEO stated that his meetings 

with two Iowa cooperatives about 

working together in the future 

have gone well.  

g. CAO Report – Russ Simpson, 

Senior Vice-President and Chief 

Administrative Officer (CAO), 

reported on major communica-

tions and structural technology 

changes occurring at the Coop-

erative.  The CAO then discussed 

progress at the Campbell Center 

in Mount Carroll and the Success-

ful Communities effort. 

h. COO Report – Kyle Buros, Vice 

President and Chief Operating 

Officer (COO), advised that the 

broadband system is now a routed 

network which is much more 

efficient.  He reported on other 

successful activities in the broad-

band project.  He also reported 

on other operating activities to 

assure reliability of the electric and 

natural gas systems. 

i. External Affairs Update – The 

General Counsel reviewed the 

upcoming national, state and local 

elections, his trip to Washington 

DC in support of Cooperative 

concerns and other external 

affairs efforts.

Board Issues

a. Inside Unit Union Contract – A 

motion was approved regarding 

negotiated changes to the contract.  

The contract remains subject to 

union member approval.

b. Authorization of Payment of 

Capital Credits – A motion was 

approved to authorize payment of 

capital credits to members for the 

year 1985 in the total amount of 

$338,503.27.    

c. Accrual for Provision of Doubt-

ful Accounts – A motion was 

approved for provision for doubtful 

accounts for 2011 in the amount of 

.33% of gross revenues. 

d. NRCO – A motion was approved 

naming the CEO and the COO as 

delegate and alternate, respectively, 

to the upcoming NRCO annual 

meeting.  

e. 2011 Board Meeting Schedule – 

A motion was approved to identify 

the dates for the monthly board 

meetings for 2011.  

f. NRECA Course 939.1 – The 

board discussed this course and 

identified attendees.  

g. Web Conference - Some board 

members will be attending a 

web conference, entitled Ask 

the Expert About Class Action 

Lawsuits.  

h. Authorization of Christmas 

Gifts and Donations – A motion 

was approved to authorize annual 

Christmas gifts.  

i. Strategic Planning Meeting 

Date– The board identified the 

first two weeks of October, 2011, 

as the suggested date for the 

upcoming board/staff strategic 

planning meeting.

Reports – The board received various 

reports on board activities since the 

last meeting.

Upcoming Meetings – The Board 

discussed several upcoming meetings.

Adjournment – The board meeting 

was adjourned at 1:40 p.m.
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Jo-Carroll Energy has received 

another $60,000 for its HomE 

Program to help cooperative mem-

bers become more energy efficient.

 The HomE Program involves 

a $25 home energy assessment 

performed by Jo-Carroll Energy 

personnel. Based on this evaluation, 

residential cooperative members are 

then eligible for a series of rebates for 

making energy efficiency improve-

ments to their homes. The maximum 

rebate per household is $1,500.

 The HomE Program has 

awarded over $91,000 in energy 

efficiency rebates to members who 

have completed upgrades to heating 

and cooling systems and insulation 

within their homes since June of 

2010.  

 Because of the response to this 

program, an additional $60,000 

grant has been awarded from the 

Illinois Department of Energy 

through our statewide organization, 

the Association of Illinois Electric 

Cooperatives (AIEC). This means 

that any Jo-Carroll Energy member 

who completes an upgrade to 

their heating and cooling system 

or installs insulation and weather 

stripping and submits paid receipts 

is eligible for state funds.

 The home receiving the upgrade 

must be served by the cooperative 

with electricity or natural gas, and 

it must be your primary residence.  

An energy assessment must be per-

formed on the principle residence 

to qualify for the program.  The 

fee of $25 is added to a member’s 

electric or natural gas bill.

 Eligible projects and their 

rebates include:

*Geothermal heat pump $1,500

*Air-source heat pump $1,000

*Central air conditioning/
Natural gas or LP furnace

$350

Heat pump water heater $250

Insulation 30% of project 
costs up to $500.

 *Rebates will only be applied 

for one piece of heating or cooling 

equipment. All heating-cooling 

system upgrades must meet federal 

Energy Star standards to be eligible.  

Geothermal closed loop 14.1 EER or 
3.3 COP

Geothermal open loop 16.2 EER or 
3.6 COP

Air-source heat pump 16 SEER

Central air conditioning 16 SEER

Natural gas or LP furnace 95% Efficiency

Heat pump water heater 2.0 Energy 
Factor

 Visit our website at www.jocar-

roll.com and click on the HomE 

button for complete information, 

or call the cooperative at 800-858-

5522 to schedule your assessment.

Easy ways to save energy this winter

You can stay warm and still keep 

your energy bills down by fol-

lowing a few simple tips for winter 

energy efficiency.

Solar power. Open the drapes 

and let the sun shine in to help 

warm up your home. Make sure 

to close drapes and shades at 

night so they help insulate and 

keep the heat in and the cold 

out.

Turn it down. Did you know 

you can cut heating costs by 

turning down the thermostat? 

Set your thermostat to 68 

degrees F (or lower if comfort-

able). Setting your thermostat 

from 72 degrees to 65 degrees 

for eight hours a day, you can 

cut your heating bill by up to 10 

percent.

Seal it up. Weatherize your 

home by caulking and weather 

stripping any doors and win-

dows that leak air.

Keep it clean. Remember to 

clean or replace furnace filters 

once a month or as needed.

Block the draft. Fireplaces can 

be an energy drain, pulling 

heated air up the chimney and 

out of the house. When the 

fireplace is not in use, make sure 

the damper is closed.

Need more ideas on how to save 

energy? Visit our website at 

www.jocarroll.com or check out 

how the simple things can add 

up at TogetherWeSave.com.

Jo-Carroll Energy awarded additional 
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Jo-Carroll Energy offers several 

options to make paying your 

bill as easy as possible, and all are 

offered as free services to our mem-

bers. You can choose from our list 

of convenient payment options to 

help simplify your life.

Go paperless and save!

 Save time, paper and money 

by going paperless with your Jo-

Carroll Energy bill.

 You’ll have less paper to keep up 

with and e-billing eliminates mis-

placed statements. Your information 

is always just a click away.

 With e-billing you can view 

your statement online, anytime. The 

e-bill looks exactly like your cur-

rent paper bill. Each month you’ll 

receive an e-mail telling you when 

your statement is ready to view 

online. The e-mail includes a direct 

link to Jo-Carroll Energy’s secure 

online payment feature, also avail-

able by clicking on the “My Bill” 

button on our website’s home page.

 To sign up for e-billing, go to 

www.jocarroll.com and click on the 

“Go Paperless” button, complete 

the sign-up form and submit it to 

info@jocarroll.com.

 If you have any questions 

regarding any of our programs or 

services, please contact us at info@

jocarroll.com or (800) 858-5522.

Online Bill Pay

 Whether you receive an e-bill or 

a regular paper statement through 

the mail, you can pay online. Our 

online bill pay system is a secure, 

web-based application that allows 

members to view their account 

online and make payments by credit 

card, debit card or electronic draft 

from a checking or savings account.

 You will need your member 

number and password to access your 

account. Your password assigned 

by Jo-Carroll Energy is located on 

your billing statement.

Automatic draft deductions

 Members can make an arrange-

ment to have their balance due 

automatically deducted from their 

checking or savings account or 

charged to their credit card each 

month.

 Your Jo-Carroll Energy bill will 

show the date and amount of your 

payment to give you ample time to 

ensure you have adequate funds in 

your account. Visit our website for 

the Auto-Draft application form.

Pay by Phone

 Members can pay by phone 

24 hours a day by calling 

800-858-5522. 

 You can pay by e-check or with 

Visa, MasterCard or Discover. 

Make sure you have your account 

information available when you call.

Budget billing helps manage costs

 Monthly utility bills can vary 

throughout the year due to cold 

winters and hot, humid summers. 

Jo-Carroll Energy’s budget billing 

program helps you level out your 

payments, removing month-to-

month fluctuations caused by 

changing weather.

 Budget billing does not reduce 

your overall energy expense; it sim-

ply allows you to spread out your 

annual energy expense evenly over 

a 12-month period. All residential 

members of Jo-Carroll Energy 

who are current with their bills are 

eligible for budget billing.

 The base budget amount is the 

average of the previous year’s total 

charges for kWh, customer charge, 

wholesale power cost adjustment 

and tax. This total is rounded to the 

nearest dollar and is reflected on 

the monthly invoice as the “amount 

due.” Budget amounts are recalcu-

lated in May, based on the previous 

12 months’ actual charges.

Convenient and simple ways to pay

Jo-Carroll Energy

Elizabeth, Illinois 61028-0390
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Energy efficiency isn’t a new 

concept for co-ops; we’re known 

as leaders in helping our members 

better manage their energy use.

Here at Jo-Carroll Energy we 

offer a variety of programs and 

services to help you boost energy 

efficiency in your home and keep 

energy bills affordable. It’s easy to 

get started on the path to energy 

efficiency. Here are just some of our 

programs:

Kilowatt meter checkout

So you got a new game system 

for Christmas. Do you know how 

much energy it uses? How about 

that old refrigerator in the garage? 

Your phone charger?

With the help of Jo-Carroll 

Energy and your local library you 

can find out and be on the way 

to turning off phantom loads and 

saving money. Kilowatt meters are 

simple to use. Just plug the meter 

into an outlet and plug an appliance 

into the meter. A readout will indi-

cate how much electricity was used.

Check out a meter, along with 

instructions and a copy of the 

energy-saving guide “101 No Cost/

Lowcost Home-Energy Saving 

Measures” to assess energy use in 

your home. Ask your local library 

for availability and checkout 

lengths. The meters are also avail-

able from Jo-Carroll Energy’s 

offices in Elizabeth and Savanna.

TogetherWeSave.com

Sometimes the little things add 

up. Flip a switch. Turn down the 

thermostat. Unplug appliances. 

Energy efficiency saves you money.

Learn what you can do by 

visiting TogetherWeSave.com, a 

valuable resource that not only 

identifies simple energy-saving 

tasks but also illustrates the real-

dollar savings they produce.

Finding ways to help you save 

energy dollars during tough

times is important to us. 

TogetherWeSave.com uses real

savings calculations — based on 

our co-op’s rates and climate zone 

— to inspire small changes.

Questline eNewsletter

Looking for ideas to lower 

your energy bills or green your 

lifestyle and improve the envi-

ronment? Would you like to 

calculate how much energy it takes 

to run your home’s heating and air 

conditioning?

If so, subscribe to Jo-Carroll 

Energy Questline, a free eNewslet-

ter and home-energy resource. 

The quarterly non-promotional 

newsletter is geared to our resi-

dential members and focuses on 

ways homeowners can improve 

energy efficiency and save money. 

With your free registration you’ll 

have energy conservation tips and 

recommendations delivered right to 

your inbox and gain access to home 

energy use, HVAC and carbon-

footprint calculators that provide 

information to help you benchmark 

your home’s energy use and identify 

energy-saving opportunities.

To sign up for Questline, visit 

www.jocarroll.com and click on 

the Questline link in the News and 

Announcements section.

Want more information? Just 

call us at (800) 858-5522 and ask 

for our energy advisor or visit us 

online. Helping you with energy 

efficiency is just another way those 

of us at Jo-Carroll Energy are look-

ing out for you.

We can help you with energy efficiency

I'm saving $82 a year by 
changing my home's air filter 
regularly. What can you do?

TOGETHERWESAVE.COM

Jo-Carroll_Jan11.indd   5 12/17/10   3:55 PM



Save with Co-op 
Connections
 Are you saving with your 
Co-op Connections Card? The 
program offers a variety of 
discounts at participating local 

prescriptions at more than 
-

cies and national chains.
 Since we started the Co-op 

and is at no cost to you as a 

jocarroll.com or turn to page 
9 of this month’s issue for a 
complete list of local offers. 
Be sure to use your card — 

As a registered nurse for CGH 

Home Nursing, Jane Hayen 

gives each of her patients the 

personal care and attention they 

deserve. The same is true for her 

clients at the Healthy Touch Mas-

sage & Salon in Mt. Carroll.  

A massage is as much medical 

care as it is a relaxing experience, 

according to Hayen who received 

her training at the Geneseo Insti-

tute of Massage Therapy. Before she 

treats her clients, she makes sure to 

understand their health and medical 

history and comfort level — the 

health benefits of each deep-tissue 

massage are as unique as you are. 

Every massage is designed to help 

the client feel his or her best and 

live the healthiest life possible.

“I started in massage therapy 

because I wanted to help people 

stay healthy,” Hayen said. The 

purpose of massage therapy is to rid 

your system of toxins.”

“My clients have experienced 

many health benefits to my mas-

sages, such as cutting back or 

eliminating blood pressure medica-

tion and avoiding carpel tunnel 

surgery,” stated Hayen.

Deep-tissue, sports, infant, carpel 

tunnel and reflexology massages 

are available at the Healthy Touch 

Massage & Salon. The value of a 

Healthy Touch Massage is evident 

through the loyalty of her clients.

“I have regular clients with me 

today who have been with me since 

I started the salon, 13 years ago. 

They are like family,” said Hayen.

Hayen also offers home-visits 

and “massage parties” for your 

convenience. Because Hayen has 

welcomed two beauticians, a tan-

ning bed and office space in her 

building you can receive the whole 

spa treatment in one visit to the 

Healthy Touch Massage & Salon. 

Hair cuts, colors, and styles, facials, 

manicures, pedicures and massages 

… whatever your health or beauty 

needs are, Hayen and her staff can 

help you achieve your goal.

Gift certificates for any amount 

are available for a great birthday, 

Mothers’ Day, Fathers’ Day or 

Christmas present. Homemade 

custom purses and gloves by Pat, 

goat-milk soaps, Equal Exchange 

coffees and many skin and health 

products are for sale at the salon.  

Jo-Carroll Energy members can 
save 10% on all services at the Healthy 
Touch Massage and Salon with the 
use of their Co-op Connections Card. 
Call 825-244-7300 to schedule an 
appointment. Healthy Touch Massage 
& Salon is located in the big, blue 
building at 303 East State Drive in 
Mt. Carroll.

Healthy Touch Massage 

Jo-Carroll Energy
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Theft involving electricity is a 

problem all electric utilities face. 

It is not isolated to rural areas or 

big cities, but a problem across the 

country.

People do dangerous things 

— using knives, forks, magnets 

and other objects to get around 

paying for the power they use. 

Not only are these people stealing 

from their fellow co-op members, 

they’re also risking their lives and 

those of our workers.

Tampering with an electric 

meter is not just illegal, it’s also 

dangerous and can be deadly. 

Energy is flowing through the 

meter. When a meter is tampered 

with by someone other than an 

electric utility professional, the 

result can be a fire, explosion or 

even electrocution. It is extremely 

dangerous for anyone other than a 

trained Jo-Carroll Energy employee 

or an authorized contractor of the 

cooperative to break a meter seal or 

reconnect a meter.

According to the Cooperative 

Research Network, a division of 

the National Rural Electric Coop-

erative Association, power surging 

through a compromised meter can 

cause an electrical catastrophe. A 

short circuit could produce an arc 

flash bright enough to cause blind-

ness and powerful enough to launch 

fragments of shrapnel-like, red-hot 

debris. Serious injury or death from 

electrocution, explosion, or fire 

often results from meter tampering. 

Only trained co-op personnel wear-

ing protective clothing should work 

on meters.

The cooperative takes the act of 

meter tampering seriously. It is ille-

gal under Illinois law and violates 

electrical codes. Keeping power safe 

and affordable is a priority for us, 

and that is why we routinely inspect 

cooperative meters and equipment, 

to ensure we are doing our best to 

protect you from the risks of elec-

tricity theft.

It has been estimated that elec-

tricity theft costs American utilities 

$3 million a day. Because Jo-

Carroll Energy is a not-for-profit, 

member-owned electric cooperative, 

electricity theft directly affects you.

If you suspect someone of 

tampering with an electric meter, 

contact Jo-Carroll Energy imme-

diately at 800-858-5522. Your call 

will be kept confidential. Help us 

keep your costs down by eliminat-

ing electricity theft.

With winter upon us, we can 

expect the snow to blow and 

pile up. We would like to remind 

our members to keep the area 

around your meter and the path to 

your meter clear of snow and ice.

It is very important that our 

meter readers are able to locate 

and have access to your meter. If 

the meter reader can’t access your 

meter, we may have to estimate 

your bill.

Please, take just a few minutes 

to make sure your meter is 

accessible. Your meter reader will 

appreciate your efforts.

Clear a path

Stealing electricity is not worth the risk
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Jo-Carroll Energy is planning a 

2012 commemorative calendar 

that captures the spirit of our 

community in celebration of the 

“International Year of Coopera-

tives”. You can join us by sending 

in photos for our Seasons of the 

Cooperative Photo Contest.

 Share your photos that evoke the 

heart of the cooperative lifestyle. 

Share with us and your fellow co-op 

members the quiet scenes and 

breathtaking vistas that define our 

cooperative world, as seen through 

your eyes. Whether it’s a scenic 

landscape, a snapshot of everyday 

life or an action photo, we invite 

you to share your images.

 Winning entries will be featured 

in the 2012 calendar. Cooperative 

members, directors, employees and 

their family members 18 years old 

and older are eligible to enter. Pho-

tos may be any appropriate subject 

or scene, but must be taken in the 

Jo-Carroll Energy service area. 

 An entry form and more infor-

mation can be found on our website 

at www.jocarroll.com. 

Share your images in contest

Deployment of the first round of 

meters in Jo-Carroll Energy’s 

advanced metering infrastructure 

(AMI) project began in December.

 You may recall your coopera-

tive did a pilot project last year at 

approximately 300 homes in the 

Galena area of the new meters that 

allow for two-way communication 

between the meter and our offices. 

Beginning with services west of 

Galena, this deployment marks the 

first phase of a four-year plan to 

deploy meters system wide. 

 Jo-Carroll Energy has con-

tracted with Chapman Metering 

for installation of the meters. It is 

estimated that approximately 40 

meters can be installed per day. We 

apologize for any inconvenience, 

as the power is off momentarily 

during the installations.

 Once all meters on a substation 

are installed, our technicians will 

determine that each can be read 

and install additional equipment if 

necessary. Once all meters can be 

read, they will be entered into our 

billing system.

 We’re excited about the many 

advantages and opportunities the 

new system will bring to the co-op 

and our members. Once imple-

mented, the system will allow:

More accurate readings

Monitor power quality

Better outage management

Provide detailed information on 

energy use

Expandable “smart grid” 

technology

smart technology
TODAY!

(advanced metering infrastructure)
PROJECT

UPDATE
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