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Eight 2014 IEC Memorial  
Scholarships Available

Peter E. Kollinger has announced 

that the Illinois electric coop-

eratives will again in 2014 award 

seven academic scholarships to high 

school seniors through a memo-

rial scholarship fund designed to 

financially assist deserving students 

in the “electric cooperative fam-

ily.” In addition, an eighth 

scholarship – to assist with 

costs in attending an 

electric lineworker 

school – will also 

be offered.

 The eight 

scholarships of 

$1,500 each will be 

awarded in 2014 through 

the Thomas H. Moore Illinois 

Electric Cooperatives (IEC) 

Memorial Scholarship Program.

 Four scholarships will be awarded 

to high school seniors who are the 

sons or daughters of an Illinois 

electric cooperative member receiv-

ing service from the cooperative. A 

fifth scholarship, the Earl W. Struck 

Memorial Scholarship, will be 

awarded to a student who is the son 

or daughter of an Illinois electric 

cooperative employee or director. 

The sixth and seventh scholarships 

are reserved for students enroll-

ing full-time at a two-year Illinois 

community college who are the 

sons or daughters of Illinois electric 

cooperative members, employees or 

directors.

 The eighth annual $1500 scholar-

ship, the “LaVern and Nola McEn-

tire Lineworker’s Scholarship,” 

was created in 2011 to help pay 

for costs to attend the lineworker’s 

school conducted by the Association 

of Illinois Electric Cooperatives 

in conjunction with Lincoln 

Land Community College 

(LLCC), Springfield, 

IL. LaVern McEntire 

served as a lineman 

for McDonough 

Power Electric 

Cooperative 

from 1949 until 

1991. He and his wife, 

Nola, endowed the new 

scholarship to financially 

assist deserving individuals in 

becoming trained lineworkers. Sons 

and daughters of co-op members; 

relatives of co-op employees 

or directors; individuals who 

have served or are serving in 

the armed forces or National 

Guard; and individuals 

participating in the LLCC 

lineworker’s program are all 

eligible for the lineworker’s 

scholarship.  

 “We hope to assist 

electric cooperative youth 

while honoring past rural 

electric leaders with these 

scholarships,” says Kollinger. 

“EnerStar and the other 

Illinois electric cooperatives 

are always seeking ways to make a 

difference in our communities. One 

of the best ways we can do that is by 

helping our youth through programs 

like this one. In addition, we are very 

pleased to offer the electric line-

worker’s scholarship. It will benefit 

not only electric cooperative youth 

but also those fine men and women 

who have served their country 

through their military service and 

may now be wanting to become a 

trained lineworker.”

 For more information regarding 

the scholarships, contact EnerStar’s 

Angela Griffin, Manger of Member 

Services, at 800-635-4145. All nec-

essary paperwork has also been sent 

to area high school guidance coun-

selors and is available for download 

at the cooperative’s website at www.

enerstar.com
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Jane’s retirement
EnerStar 

employees 

and directors 

recently gathered 

to celebrate one 

of their own at a 

retirement party 

to honor co-op 

employee Jane 

Brazelton who 

retired May 6, 

2013.

 Jane began 

her career at the 

cooperative in 

1970 working in 

the billing department. She took 

a couple of years off from 1980 

to 1982 to raise 

her then young 

children, Dillon 

and Dixie. 

   Upon returning 

to the coopera-

tive, she worked a 

series of jobs over 

the next thirty 

years: billing 

clerk, executive 

assistant, book 

keeper, office 

manager and ac-

countant.

   EnerStar is 

fortunate to have employees with 

many years of experience and a 

wealth of knowledge from their 

tenure. Jane definitely fits into 

this category. After nearly forty 

years on the job, her experience, 

knowledge base, and friendship 

will be greatly missed. Luckily for 

us, Jane is always willing to answer 

the phone and take the “how did 

you do this” question. 

 Once again, our toast to Jane: 

Here’s to your many years of 

helpfulness, your Encyclopedic 

Knowledge of All Cooperative 

Business, your honest measure, 

and your humble and compassion-

ate approach with all of us. Enjoy 

your retirement!
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After nearly 40 years at the cooperative, Jane’s experience and 
knowledge will be greatly missed!

Jane has seen many an annual meeting during her tenure
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Coming January 2014
EnerStar SmartHub

An incredibly smart way to pay and manage your EnerStar account 

Great news! A new, easy to-use 

online payment system is on 

the horizon. 

We are pleased to announce that 

in late December or early January, 

the cooperative will launch an appli-

cation called SmartHub. SmartHub 

will be available in both mobile apps 

and a web version to give members 

secure access to maintain their ac-

count information, view bills, see 

payment history, make payments on 

one or more accounts, set up recur-

ring payments, and if you choose, 

receive bill notifications via email 

and/or text. 

Bar graphics and usage markers 

will also be available to monitor and 

manage your electricity usage. “Our 

goal is to make it convenient and 

quick for members to get informa-

tion, from when your next bill is 

due to how much electricity you 

used yesterday,” said Angela Grif-

fin, EnerStar’s Manager of Member 

Services.

SmartHub comes with an app 

for smartphones. So now you will 

be able to make a payment or check 

how much electricity you used on 

any given day from your phone, 

wherever you may be. 

Griffin added that the Smart 

Hub app will eventually tie into 

an upgraded Outage Manage-

ment System that the cooperative 

will begin migrating to at the end 

of the year. “Eventually, members 

will be able to report power outages 

via the mobile app.” 

The app is free. You can download 

it from iTunes or the Android app 

store.

Whether you are calling the office or reporting a power outage,  
we ask all members to please use our toll free number.

All Calls – Anytime - Anywhere
1-800-635-4145

For those who pay their EnerStar bill over the phone, please call  
our Pay by Phone system. Members can check account balances,  

pay their bills and sign up for automatic reoccurring debit/credit cards  
and electronic check payments by phone 24 hours a day.

Pay by Phone

1-888-999-4201

Telephone numbers to know: 

Do we have your correct telephone number? Review your electric billing statement 

and if changes are necessary, please contact the cooperative!
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The Low Income Energy As-

sistance Program (LIHEAP) 

is designed to assist eligible house-

holds pay for winter energy services. 

The amount of the payment is deter-

mined by income, household 

size, fuel type and geo-

graphic location.

 An overdue bill or 

cut-off notice is not re-

quired. You do not have 

to own your home or 

pay energy bills directly 

to be eligible for assistance. 

Emergency assistance may 

be available if your household is 

disconnected from a needed energy 

source.

 In east-central Illinois, monies 

from the LIHEAP program are 

administered through the Embar-

rass River Basin Agency (ERBA). 

Assistance for reconnection will 

only be provided to households 

that have made a good faith effort 

to maintain their energy services 

or can pay a portion of the amount 

owed for reconnection.

 ERBA accepts applications 

for assistance by appointment on  

Monday through Thursday. When 

applying for assistance, you need 

the following information: (1) 

Proof of gross income from 

all household members 

for the 30-day period 

prior to application date;  

(2) A copy of your cur-

rent heat and electric 

bills;  

(3) Proof of Social Secu-

rity numbers for all household 

members; (4) If a member of your 

household received TANF, you must 

bring their “Medical Eligibility 

Card;” (5) If you rent your home, 

proof of your rental agreement, 

which must state your monthly rent 

amount, may be necessary.

 If you are eligible, ERBA will make 

the appropriate payments to your 

energy provider(s) on your behalf.

 If you think you might be eligible 

for assistance, you should contact 

ERBA directly. County representa-

tives can be reached at:

Edgar County ............ (217) 465-4911

Clark County ............. (217) 382-3412 

Douglas County ........ (217) 253-4434

Coles County ............. (217) 345-4840

 This information provided for 

informational purposes only. Contact 

ERBA for complete details.

Low Income Energy Assistance Available

Income Eligibility:

30-day period to application

Family Size 30 day gross
1 $1,496
2 $1,939
3 $2,441
4 $2,944
5 $3,446
6 $3,949

The EnerStar 
office will be closed  

on Thursday, 
November 28,  

and Friday, 
November 29, 

in observance of the 
Thanksgiving 

holiday.
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For each additional family 

member, add $502 per month

Sign up for PowerText! 
Get text alerts to your mobile phone 
regarding major power outages!
It’s easy to sign up  
and a free service!

To sign up visit  
www.enerstar.com/alerts
Standard text messaging rates may apply
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