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Eight 2013 IEC Memorial Scholarships Available

Peter E. Kollinger has announced 

that the Illinois electric coop-

eratives will again in 2013 award 

seven academic scholarships to high 

school seniors through a memo-

rial scholarship fund designed to 

financially assist deserving students 

in the “electric cooperative family.” 

In addition, an eighth scholarship – 

to assist with costs in attending an 

electric lineworker school – will also 

be offered.

The eight scholarships of $1,500 

each will be awarded in 2013 

through the Thomas H. Moore Il-

linois Electric Cooperatives (IEC) 

Memorial Scholarship Program.

Four scholarships will be awarded 

to high school seniors who are the 

sons or daughters of an Illinois 

electric cooperative member receiv-

ing service from the cooperative. A 

fifth scholarship, the Earl W. Struck 

Memorial Scholarship, will be 

awarded to a student who is the son 

or daughter of an Illinois electric 

cooperative employee. The sixth and 

seventh scholarships are reserved 

for students enrolling full-time at a 

two-year Illinois community college 

who are the sons or daughters of Il-

linois electric cooperative members, 

employees or directors.

An eighth annual scholarship, the 

“LaVern and Nola McEntire Line-

worker’s Scholarship,” was awarded 

for the first time in 2011. This 

$1,500 scholarship will help pay 

for costs to attend the lineworker’s 

school conducted by the Association 

of Illinois Electric Cooperatives 

in conjunction with Lincoln Land 

Community College, Springfield, 

Ill. Sons and daughters of co-op 

members; relatives of co-op employ-

ees or directors; individuals enrolled 

in the Lincoln Land lineworker’s 

school; and individuals who have 

served or are serving in the armed 

forces or National Guard are all 

eligible for the lineworker’s scholar-

ship.

“We hope to assist electric 

cooperative youth while honoring 

past rural electric leaders with these 

scholarships,” says Kollinger. “En-

erStar and the other Illinois electric 

cooperatives are always seeking ways 

to make a difference in our com-

munities. One of the best ways we 

can do that is by helping our youth 

through programs like this one. In 

addition, we are very pleased to offer 

the electric lineworker’s scholarship. 

It will benefit not only electric co-

operative youth but also those fine 

men and women who have served 

their country through their military 

service and may now be wanting to 

become a trained lineworker.”

For more information regarding 

the scholarships, contact Angela 

Griffin, EnerStar’s Manager of 

Member Services, at 800-635-4145, 

extension 603 or via email agrif-

fin@enerstar.com. All necessary 

paperwork is being sent to area high 

school guidance counselors and is 

available for download at the coop-

erative’s website at www.enerstar.

com.
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EnerStar looking at future rates, 
Cost-of-Service study underway

Have you ever thought about 

what all goes into making sure 

that when you flip the switch, the 

lights comes on? We do! We think 

about it a lot. 

 EnerStar Electric Cooperative 

operates a complex electrical system 

that needs to deliver to each member 

the power they need, when they 

need it. And just as important as 

making sure our operations are up 

to the task, a plan for the financial 

stability of our cooperative needs 

attention too.

 If you have followed this maga-

zine or updates from past annual 

meetings, we would to update the 

membership on electric rates and 

where we see them heading in the 

future.

Holding down costs for past 
five years
 EnerStar’s last rate increase was 

back in 2007. And even though the 

cooperative’s operating costs have 

steadily increased, and in some areas 

dramatically increased, during what 

will be six years, EnerStar has been 

able to hold the line and delay any 

rate increases. The only increase has 

been to the Power Cost Adjustment, 

which is passed on by the coopera-

tive’s wholesale power provider, and 

directly reflects increases in whole-

sale power costs.

 Since 2005, your electric coop-

erative has made a concentrated 

effort to return to the core business 

of providing electricity and has 

worked hard at keeping costs down. 

It delayed borrowing money for six 

years until the fall of 2011. With the 

stalled economy and interest rates 

at an all time low, the cooperative 

was able to re-price loans at much 

lower rates. We also reduced costs 

by utilizing new technologies and 

realigning work staff.

 During that time, the cooperative 

has been able to accomplish major 

construction projects designed to in-

crease service reliability and improve 

power quality. Advanced electric 

meters were installed, the Martins-

ville substation was built and two 

major tie-lines were constructed to 

connect all EnerStar substations for 

better reliability. The cooperative was 

even able to absorb the significant 

costs not covered by FEMA after 

the devastating February 2011 ice 

storm.

 But at our annual meeting held 

in March, EnerStar CEO Peter 

E. Kollinger reported that a rate 

(Continued on page 16c)
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Member Survey to Begin
Data gathered will help plan for the future

From October 2012 through 

January 2013, EnerStar Electric 

Cooperative, in conjunction with 

our wholesale power provider, Wa-

bash Valley Power Association, will 

be conducting a survey of residential 

co-op members. This telephone 

survey is conducted every two years, 

and helps Wabash determine how 

much power we’ll need in the near 

future. 

 According to Angela Griffin, 

EnerStar’s Manager of Member 

Services, the survey will be conduct-

ed by Oppenheim Research, a Tal-

lahassee, FL firm with experience in 

a wide variety of research methods 

as well as a strong history of satisfied 

customers. “Our co-op members 

will be randomly selected, and 300 

completed surveys will be done for 

our co-op,” said Griffin. “The survey 

is designed to last approximately 10-

12 minutes, and will primarily focus 

on the appliances and items in and 

around your home that consume 

electricity.”  

 Griffin said the survey does 

include a couple questions regard-

ing member satisfaction. “These 

questions help us determine how 

we as a cooperative are meeting 

the needs and expectations of our 

members. Hopefully, we will receive 

high marks for our service to the 

membership.” She emphasized that 

members with concerns should 

contact EnerStar so co-op personnel 

can resolve any unknown issues.

 The calls will take place Monday 

through Friday, beginning mid-

afternoon and running until about 

9:00 pm. “If you are called and do 

not wish to participate, you will not 

be pressured to do so,” said Griffin. 

“But we greatly appreciate those 

who do take the time to help us plan 

better for the future.”

 If you have any questions about 

the process, please call the coopera-

tive office at 800-635-4145.

Cost-of-Service study continued from 16c
increase was inevitable and would 

most likely take place in the first 

quarter of 2013. He added that a 

Cost of Service study would deter-

mine where future rates should be 

set.

Cost of Service Study  
Underway
 Over the past couple of months, 

we have been working with the 

Association of Illinois Electric 

Cooperatives, to complete a cost 

of service study for EnerStar. The 

study, as the name implies, simply 

helps us determine if revenues 

are keeping up with expenses. 

As we mentioned earlier, electric 

cooperatives routinely review their 

financial stability as part of their 

ongoing responsibility to provide 

dependable, reliable service.

 The study reviews all the coop-

erative’s costs. Answering ques-

tions like how and why the costs 

are incurred allows for the costs 

to be assigned fairly and appro-

priately to a particular rate class. 

All these costs are then divided 

up by the members in that rate 

class, whether they be residential, 

small commercial or large power 

accounts.

 The cooperative then knows 

the total cost to serve a particular 

rate class and that amount is set as 

the monthly distribution facility 

charge. That amount is currently 

shown on the monthly bill as 

the facility charge. The distribu-

tion facility cost is the fixed cost 

of providing a particular account 

with the option of using electricity. 

It covers items such as poles, wires, 

transformers, meters and all the 

other equipment needed to pro-

vide you with power. These fixed 

costs remain the same no matter 

how much electricity you use.

 Under EnerStar’s current rate 

structure, the monthly charge is 

not a true reflection of what it 

costs to serve the member. For 

example, we know for a residential 

member, the true cost is about $44 

per meter. However, the coopera-

tive currently only charges $26 

for a residential account so we are 

only recouping about 60% of the 

true cost. The rest of that amount 

is recouped in the kilowatt hour 

charges.

 Now that we have confirmed 

through a cost of service study the 

true cost to serve a meter location, 

the next step is to look at rate de-

sign. We are basically making sure 

that revenues, or our retail electric 

rates, are covering our expenses. 

Next month, we will look at elec-

tric rates and where we anticipate 

rates being set in 2013.
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The Low Income Energy As-

sistance Program (LIHEAP) 

is designed to assist eligible house-

holds pay for winter energy services. 

The amount of the payment is de-

termined by income, house-

hold size, fuel type and 

geographic location.

An overdue bill or 

cut-off notice is not re-

quired. You do not have 

to own your home or 

pay energy bills directly 

to be eligible for assistance. 

Emergency assistance may be 

available if your household is 

disconnected from a needed energy 

source.

In east-central Illinois, monies 

from the LIHEAP program are 

administered through the Embar-

rass River Basin Agency (ERBA). 

Assistance for reconnection will 

only be provided to households 

that have made a good faith effort 

to maintain their energy services 

or can pay a portion of the amount 

owed for reconnection.

ERBA accepts applications 

for assistance by appointment on  

Monday through Thursday. When 

applying for assistance, you 

need the following infor-

mation: (1) Proof of gross 

income from all house-

hold members for the 

30-day period prior to 

application date; 

(2) A copy of your current 

heat and electric bills; 

(3) Proof of Social Security num-

bers for all household members; 

(4) If a member of your household 

received TANF, you must bring 

their “Medical Eligibility Card;” (5) 

If you rent your home, proof of your 

rental agreement, which must state 

your monthly rent amount, may be 

necessary.

If you are eligible, ERBA will make 

the appropriate payments to your 

energy provider(s) on your behalf.

If you think you might be eligible 

for assistance, you should contact 

ERBA directly. County representa-

tives can be reached at:

Edgar County ............ (217) 465-4911

Clark County ............. (217) 382-3412

Douglas County ........ (217) 253-4434

Coles County ............. (217) 345-4840

 This information provided for 

informational purposes only. Contact 

ERBA for complete details.

Low Income Energy Assistance Available

Income Eligibility:

30-day period to application

Family Size 30 day gross
1 $1,396
2 $1,891
3 $2,386
4 $2,881
5 $3,376
6 $3,871

Are you using electricity as your primary heat source? If so, 

you may qualify for EnerStar’s All Electric Heat Rate. 

On this rate, members receive a ¾ cent discount on all kilo-

watt hours over 1000 kilowatt hours for the billing months of 

November through April. This rate is only available for single-

phase residential accounts. Members currently on this rate 

should see the discount apply beginning with the November 

bill.

Are you heating your home 
with electricity?

All Electric Heat Rate

The EnerStar 
office will be closed  

on Thursday, 
November 22,  

and Friday, 
November 23, 

in observance of the 
Thanksgiving 

holiday.

 

holiday.
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