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Eight 2012 IEC Memorial 
Scholarships Available

The electric cooperatives 

of Illinois will again 

award seven academic 

scholarships to high 

school seniors through 

a memorial scholarship 

fund designed to financially 

assist deserving students in the 

“electric cooperative family.” An 

eighth scholarship – to assist with 

costs in attending an electric line-

worker school – will also be offered.

 The eight scholarships of $1,250 

each will be awarded in 2012 through 

the Thomas H. Moore Illinois Electric 

Cooperatives (IEC) Memorial 

Scholarship Program.

 Four scholarships will be awarded 

to high school seniors who are the 

sons or daughters of an Illinois electric 

cooperative member. A fifth scholar-

ship, the Earl W. Struck Memorial 

Scholarship, will be awarded to a stu-

dent who is the son or daughter of an 

Illinois electric cooperative employee. 

The sixth and seventh scholarships are 

reserved for students enrolling full-

time at a two-year Illinois community 

college who are the sons or daughters 

of Illinois electric cooperative mem-

bers, employees or directors.

 A new eighth annual scholarship, 

the “LaVern and Nola McEntire Line-

worker’s Scholarship,” was awarded 

for the first time in 2011. This $1,250 

scholarship will help pay for costs 

to attend the lineworker’s school 

conducted by the Association of 

Illinois Electric Cooperatives 

in conjunction with Lincoln 

Land Community 

College, Springfield, Ill. 

LaVern McEntire served 

as a lineman for McDonough 

Power Electric Cooperative from 

1949 until 1991. He and his wife, 

Nola, endowed the new scholarship to 

financially assist deserving individuals 

in becoming trained lineworkers. Sons 

and daughters of co-op members; rela-

tives of co-op employees or directors; 

and individuals who have served or are 

serving in the armed forces or National 

Guard are all eligible. 

 “We hope to assist electric coopera-

tive youth while honoring past rural 

electric leaders with these scholar-

ships,” says Angela Griffin, EnerStar’s 

Manager of Marketing and Member 

Services. “EnerStar wants to make a 

difference in our communities. One 

way we can do that is by helping our 

youth.”

 For more information regarding the 

scholarships, contact Griffin at 1-800-

635-4145, extension 103 or via email 

at agriffin@enerstar.com. All necessary 

paperwork has also been sent to area 

high school guidance counselors and 

is also available for download at the 

cooperative’s website at www.enerstar.

com under the community connec-

tions link.
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EnerStar announces new calling,  
outage instructions

EnerStar Electric Cooperative 

is pleased to announce a 

new cooperative business partner, 

Cooperative Response Center, 

Inc. (CRC). EnerStar will begin 

using CRC’s answering services in 

November.

  CRC is a nationwide coopera-

tively owned and operated 24/7 call 

center. CRC handles outage calls 

for about 220 electric cooperatives, 

including many in Illinois and 

Indiana. CRC’s support and service 

to EnerStar will be a seamless 

operation that will work in conjunc-

tion with EnerStar employees and 

operations. 

 “We installed a new phone 

system and this was the next step 

in improving our outage reporting 

and restoration times,” said Angela 

Griffin, EnerStar’s Manager of 

Marketing and Member Services. 

“We feel this move will significantly 

improve member service and CRC 

was able to customize a plan that 

works for us.”

 EnerStar and CRC will share 

the same toll-free number which is 

800-635-4145. 

“We were able to 

use the 800-num-

ber EnerStar has 

always used,” 

said Griffin. 

“We are able to 

eliminate local 

call-forwarding 

bottlenecks and 

remove EnerStar’s 

dependence on 

the local telecom 

provider to route 

its calls.” 

 Griffin explained that in the past, 

there were times when the number 

of members calling to report 

outages exceeded the number of 

EnerStar personnel and phone lines. 

Going forward, in these situations, 

instead of getting a busy signal, calls 

will seamlessly roll over to CRC. 

“CRC can handle a sizable amount 

of phone calls and on a local level, 

we could never cost-justify ad-

ditional employees or technologies 

on our own,” said Griffin. “But by 

joining a call center cooperative 

with a proven success record, we 

have the capabilities during those 

few times we need it.” She added a 

member may get a busy signal in the 

future, but very seldom.

 Like EnerStar, CRC also has 

an Interactive Voice Response 

(IVR) system allowing members to 

report their outage using telephone 

touch-tones in response to the IVR 

prompts. “Although there is not 

someone to talk to directly, outage 

When contacting EnerStar
Call us 24 hours a day, 7 days a week at

(800) 635-4145
To improve member service and outage 
reporting, call EnerStar at 1-800-635-4145 

Regardless of your calling location...
   Regardless of time of day...

24 hours a day/7 days a week,  
call 1-800-635-4145

This number will handle all your calls and we can 
best serve you on this number. And remember, 
store the number in your home and cell phones!

“Does the co-op have your correct 

telephone number? Check your billing 

statement to verify number is correct!”

Continued on page 16c 
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Enerstar, Illinois Electric Co-ops  
back copper theft bill

It is one of the best conductors of 

heat and electricity. Its Atomic 

number is 29 and on the periodic 

table its symbol is Cu .  It’s copper. 

Increases in price makes copper an 

attractive target for thieves. Those 

who steal copper are not only 

risking their own lives, but the safety 

and well-being of others at risk.

 According to the U.S. Depart-

ment of Energy the theft of copper 

and losses to businesses hovers 

around $1 billion.

 But under a proposed bill making 

its way through the Illinois state 

legislature, property used by utilities, 

like copper conductor, would be 

off-limits for Illinois scrap dealers. 

Sellers would have to show written 

authorization to sell copper that is 

“associated with use by governments, 

utilities, or railroads.” 

 The bill would also require 

dealers to record all transactions, 

eliminating the state’s existing $100 

threshold. Cash payments would 

be eliminated, with sellers being 

paid by check three business days 

after a transaction. And anyone with 

a felony drug conviction would be 

banned from selling metal for 10 

years. 

 Many Illinois electric coopera-

tives, including EnerStar, have been 

victims of copper thieves. In October, 

salvaged copper wire was stolen from 

EnerStar’s headquarters. Therefore, 

the proposed bill has the backing of 

the Association of Illinois Electric 

Cooperatives.  

 According to EnerStar CEO Peter 

E. Kollinger, the cooperative has 

procedures in place to reduce theft 

such as surveillance cameras to gather 

evidence for any investigations. The 

cooperative has installed additional 

protections, such as more lighting and 

expanded the alarm system, to beef 

up security. 

 In addition, steps have been taken 

in recent years to reduce the tempta-

tion to steal copper throughout 

EnerStar’s five-county service area. 

“For example, any missing ground 

wires are replaced with copper-clad 

steel conductors, which have far less 

potential value as scrap metal,” said 

Kollinger.

 Kollinger expressed the biggest 

concern he has with copper theft is 

safety as a number of deaths have 

been reported across the country. 

“Stealing material from an electric 

substation or utility poles can cause 

not only serious injuries and death, 

but extensive outages and fires – 

consequences that impact innocent 

people,” said Kollinger.  “Dealing 

with any metal and electricity is a 

dangerous combination, especially 

when it is done without permission 

or training.”

 Copper theft just is not worth it.

information collected on the IVR is 

very important and this data helps 

the IVR to quickly identify the 

source of the outage,” said Griffin. 

 Griffin added the efficiency of 

any outage reporting system relies 

on accurate data in the co-op’s 

phone number database. When 

calling to report an outage, CRC’s 

system immediately recognizes an 

incoming call (based on caller-ID) 

as being tied to a service address. 

This capability allows CRC to 

quickly determine if the call is 

part of an outage already reported, 

or is a brand new outage, pos-

sibly requiring an additional crew. 

“With this technology, we can 

quickly work through all of the 

telephone calls instead of looking 

up each individual member on 

the computer and then keying 

that information into an outage 

management system,” said Grif-

fin. “Now, even before the call 

is answered, this feature begins 

working, and ultimately speeds up 

the time it takes to restore outages.” 

 Griffin concluded by asking 

all members to get in the habit of 

calling 1-800-635-4145 for ALL 

calls to EnerStar, regardless of 

calling location or time of day. 

“Our 800 number, 1-800-635-4145 

should be the only number to 

call for the best possible service. I 

encourage all members to store it in 

their home and cell phones.”

 Outage instructions continued from page 16b

The signs on the substation fence, “Danger - 
Keep Out” (or “Warning - High Voltage”), 
mean what they say. They may not sound 
very friendly, but these signs carry an 
important safety message: that fence is there 
for your protection. An electrical substation 
changes the extremely high voltage carried 
by the long-distance transmission lines 
into the lower distribution voltage that 
serves your home and business. To do this, 
the substation must have a direct feed from 
the transmission line into the substation 
structure. The equipment within the 
substation is always under high-voltage 
electrical load.  Only those trained to work 
in high-voltage situations and to recognize 
and avoid potential hazards that exist in 
the substation are allowed in the substation.
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A leaky duct system is losing more than air
Did you know that your home’s 

duct system could be losing 

as much as 20 percent of its air? 

Here’s a tip from EnerStar Electric 

Cooperative that can help your 

heating and cooling system work 

more efficiently — and save you 

money.

 A leaky duct system wastes 

energy, increasing your utility 

bill. So it makes sense to find and 

eliminate those leaks. According to 

TogetherWeSave.com, sealing the 

air ducts in your home can save you 

up to $177 a year.

 Saving money is one good reason 

to seal your ducts. But there are 

other reasons, too. “A leaky duct 

system affects your quality of life,” 

said Tim Haddix, EnerStar’s System 

Engineer and Energy Advisor. “It 

makes the rooms in your home 

stuffy and less comfortable—not 

cool enough in the summer or warm 

enough in the winter. And because 

insulation particles, dust and pollen 

can enter a leaky system, they 

may affect your home’s indoor air 

quality.” 

 Haddix said to find the biggest 

air leaks in your home. In the attic, 

the greatest duct leaks are typically 

found where the walls meet the 

attic floor, above drop ceilings and 

overhangs and behind attic walls. 

Look for insulation that is dirty 

or discolored, indicating that air 

has been moving through it. In the 

basement, ducts are often located 

along the top of the basement wall. 

Duct runs that go through the 

basement ceiling to the floors above 

can be sources of leaks.

 For other tips on how to save 

energy —and money — visit 

Touchstone Energy’s energy-saving 

website or call Haddix at 1-800-

635-4145, extension 117. Find out 

how the little changes add up at 

www.TogetherWeSave.com.

And boy, i s  i t  pay ing  o f f . By  sea l ing  a l l  the  a i r 

ducts  in  my home I  s tar ted  keep ing a  lo t  more  a i r 

and money ins ide  i t . About  $177 per  year  to  be 

more  exact . Wha t  can you do? Find  out  how the 

l i t t le  changes add up a t  TogetherWeSave.com. 

LAST WEEKEND, I SEALED MY AIR DUCTS 
AND MY WALLET.

TOGETHERWESAVE.COM
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Facts About Mercury in CFLs

There is no doubt 

that compact 

fluorescent lightbulbs 

(CFLs) use much 

less energy and last 

longer than standard 

incandescent bulbs. But 

sometimes our members 

get concerned when they 

read the fine print on 

the packaging or find 

the notice on the base 

of each bulb stating 

that the bulb contains 

mercury.

 While that may raise 

an alarm in your mind, 

there’s no need to worry. 

The amount of mercury 

inside the glass tubes 

of an average CFL is 

miniscule — about the 

equivalent of the tip of 

a ballpoint pen — and 

it’s especially small when 

compared to other items 

you may have around 

your home. 

 CFLs are safe to 

handle and use in your 

home, and they release 

no mercury when in 

operation. Even if you 

break a CFL, the amount 

of mercury that may 

become airborne poses a very low 

risk of exposure, according to U.S. 

Department of Energy.  To prevent 

breakage, carefully unpack your 

CFL and always screw and unscrew 

the bulb by its base. 

 CFLs fall into the U.S. En-

vironmental Protection Agency 

(EPA) category of Household 

Hazardous Waste (HHW), 

but there’s no requirements 

that the bulbs be recycled. 

However, EnerStar has 

provided our communities 

with CFL bulb recycling 

locations. Used bulbs may 

be brought to the EnerStar 

office  in Paris, Ill. located at 

11597 Illinois Highway 1. In 

addition, the co-op  partnered 

with the Paris Public Library 

and the Marshall Public 

Library to offer this recycling 

service to the community. 

The service is available free of 

charge. Broken bulbs or long 

tubes are not accepted. 

 If you break a CFL in your 

home, open nearby windows 

to disperse any vapor that may 

escape, and carefully sweep 

up the glass shards. Wipe the 

area with a damp paper towel 

to remove glass fragments; 

don’t use a vacuum cleaner. 

Put the fragments, the base of 

the bulb, and the paper towel 

in a sealed plastic bag, and 

place it with your regular trash.

 CFLs are a great idea. 

They’ll help you cut your 

utility bills, and they’ll help 

reduce the need for electricity 

production. However, to create the 

maximum benefit for the environ-

ment, recycling burned-out and 

broken CFLs makes sense.

What is the temperature in your home?  
Ask for your magnet thermometer at 
11597 IL Highway 1, Paris, Illinois.  

ONE per member while supplies last.

Compact Fluorescent lamps (CFLs) contain tiny 
amounts of mercury, and they’re not alone. Many com-
mon household items also contain mercury. 
Source: Energy Star, NRDC
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The Co-op Connections card, 

available free of charge to 

members of EnerStar Electric Co-

operative, can save you 10 percent 

to 60 percent on prescriptions at 

participating pharmacies including 

CVS, Walgreens, Walmart, K-Mart 

and Kroger. And there are several 

local pharmacies that participate in 

the program as well! See the list in 
the box.
 We are proud to report that 

through this program EnerStar 

members have saved over $26,000 

since the program began July 2008. 

But we think there is much more 

potential! Are you using the Coop 

Connections card?!

 Use your card to purchase 

prescriptions not covered by your 

insurance plan. Simply present your 

card with your prescription at any 

participating pharmacy and pay 

the discounted price; no additional 

forms or paperwork are needed.

 If you want pricing before you 

head out to the pharmacy, visit 

www.rxpricequotes.com to look up 

drug prices by location. There is also 

a section to view a complete list of 

all participating pharmacies.

EnerStar Offers Money-Saving 
Co-op Connections Card

in 

n

0 

08. 

e 

op

Need a card? 

No problem!

GIVE US 

A CALL! 

EnerStar members have 

saved over $16,000 on 

their prescriptions! Are 

you saving with the Coop 

Connections Card? If not, 

call us!. 

Call EnerStar at 1-800-635-4145 today.

Local Participating Pharmacies:

Medicine Shoppe ........................................... Marshall

Pearman Pharmacy ................................................Paris

Paris Clinic Pharmacy ...........................................Paris

Martinsville Pharmacy ...............................Martinsville

The Pharmacie Shoppe ........................................ Casey

A P & S Pharmacy .................................... Terre Haute

For a complete list of participating pharmacies, 

visit www.locateproviders.com.

To compare drug prices, visit www.rxpricequotes.com

twitter.com/enerstar

Find us on Facebook!   Follow us on Twitter!www.facebook.com/Enerstar
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Become an Air Evac Lifeteam Member through
EnerStar Electric Cooperative

EnerStar and AirEvac Lifeteam 

have partnered to offer our 

residential members the opportu-

nity to join the Air Evac Lifeteam 

Membership program through an 

affordable billing plan. Members 

have the option to choose the 

convenience of paying a monthly 

fee or an annual fee. Each plan is 

offered at a discounted rate through 

your Cooperative.

 Option 1: A monthly fee is $5.00 

per month per household which can 

be billed on your monthly EnerStar 

statement.

 Option 2: Unlike the monthly 

option, annual fees will vary with 

the number of individuals living 

in your household and will not be 

reflected on your electric bill. The 

annual fees are as follows: 

 $40.00 – For a 1 member 

household

 $45.00 – For a 2 member 

household

 $50.00 – For a 3 or more 

member household

 

Sign up for PowerText!
Get text alerts to your mobile phone
regarding major power outages!

It’s easy to sign up and a free service!

Join Air-Evac Lifeteam through your 
Cooperative today and choose which option 

best suits your needs.

To sign up visit www.enerstar.com/alerts
Standard text messaging rates may apply
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The Low Income Energy 

Assistance Program (LIHEAP) 

is designed to assist eligible 

households pay for winter energy 

services. The amount of the payment 

is determined by income, 

household size, fuel type 

and geographic location.

An overdue bill 

or cut-off notice is 

not required. You do 

not have to own your 

home or pay energy bills 

directly to be eligible for 

assistance. Emergency assistance 

may be available if your household 

is disconnected from an energy 

source needed.

In east-central Illinois, monies 

from the LIHEAP program are 

administered through the Embar-

rass River Basin Agency (ERBA). 

Assistance for reconnection will 

only be provided to households 

that have made a good faith effort 

to maintain their energy services 

or can pay a portion of the amount 

owed for reconnection.

ERBA accepts applications for 

assistance by appointment on Mon-

days, Tuesdays and Wednesdays. 

When applying for assistance, 

you need the following 

information: (1) Proof 

of gross income from all 

household members for 

the 30-day period prior 

to application date; 

(2) A copy of your current 

heat and electric bills; 

(3) Proof of Social Security num-

bers for all household members; 

(4) If a member of your household 

received TANF or AABD, you must 

bring their “Medical Eligibility 

Card;” (5) If you rent your home, 

proof of your rental agreement, 

which must state your monthly rent 

amount, may be necessary.

If you are eligible, ERBA will make 

the appropriate payments to your 

energy provider(s) on your behalf.

If you think you might be eligible 

for assistance, you should contact 

ERBA directly. County representa-

tives can be reached at:

Edgar County ............ (217) 465-4911

Clark County ............. (217) 382-3412

Douglas County ........ (217) 253-4434

Coles County ............. (217) 345-4840

Below are the income eligibility 

guidelines for the LIHEAP program.

Low Income Energy Assistance Available

Income Eligibility:

30-day period to application

Family Size 30 day gross
1 $1,361
2 $1,839
3 $2,316
4 $2,794
5 $3,271
6 $3,749

The EnerStar 
office will be closed  

on Thursday, 
November 25, 2011,  

and Friday, 
November 26, 2011, 
in observance of the 

Thanksgiving 
holiday.

Are you using electricity as your primary heat source? If so, 

you may qualify for EnerStar’s All Electric Heat Rate. On 

this rate, members receive a ¾ cent discount on all kilowatt 

hours over 1000 kilowatt hours for the billing months of 

November through April. This rate is only available for single-

phase residential accounts. Members currently on this rate 

should see the discount apply beginning with the November 

bill.

Are you heating your home 

All Electric Heat Rate
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