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The Illinois electric coopera-
tives will again in 2011 

award seven academic 
scholarships to high 
school seniors through a 
memorial scholarship fund 
designed to financially assist 
deserving students in the “elec-
tric cooperative family.” In addition, 
a new eighth scholarship – to assist 
with costs in attending an electric 
lineworker school – will be offered 
for the first time.
 The eight scholarships of $1,250 
each will be awarded in 2011 through 
the Thomas H. Moore Illinois Elec-
tric Cooperatives (IEC) Memorial 
Scholarship Program.
 Four scholarships will be awarded 
to high school seniors who are the 
sons or daughters of an Illinois 
electric cooperative member receiving 
service from the cooperative. A fifth 
scholarship, the Earl W. Struck Me-
morial Scholarship, will be awarded 
to a student who is the son or daugh-
ter of an Illinois electric cooperative 
employee. The sixth and seventh 
scholarships are reserved for students 
enrolling full-time at a two-year Il-
linois community college who are the 
sons or daughters of Illinois electric 
cooperative members, employees  
or directors.
 A new eighth annual scholarship, 
the “LaVern and Nola McEntire 
Lineworker’s Scholarship,” will 
be awarded for the first time in 
2011. This $1,250 scholarship will 
help pay for costs to attend the 

lineworker’s school conducted 
by the Association of Illinois 

Electric Cooperatives in 
conjunction with Lincoln 
Land Community Col-

lege, Springfield, Ill. LaVern 
McEntire served as a lineman 

for McDonough Power Electric 
Cooperative from 1949 until 1991. 
He and his wife, Nola, helped to 
endow and establish the new scholar-
ship to financially assist deserving 
individuals in becoming trained line-
workers. Relatives of co-op employees 
or directors are eligible for the line-
worker’s scholarship, as are individuals 
who have served or are serving in the 
armed forces or National Guard.
 “We hope to assist electric cooper-
ative youth while honoring past rural 
electric leaders with these scholar-
ships,” says Angela Griffin, EnerStar’s 
Manager of Member Services. “En-
erStar and the other Illinois electric 
cooperatives are always seeking ways 
to make a difference in our communi-
ties. One of the best ways we can do 
that is by helping our youth through 
programs like this one.”
 For more information regarding 
the scholarships, contact Griffin by 
telephone at 466-7603 or 1-800-635-
4145, extension 603, or via email at 
agriffin@enerstar.com. All necessary 
paperwork has also been sent to area 
high school guidance counselors.
Scholarship documents can are also 
available for download at the coop-
erative’s website at www.enerstar.com 
under the community link.

Eight 2011 IEC Memorial 
Scholarships available

EnerStar 1110   1 10/13/10   9:41 AM



16b  

The best way to reduce the inconvenience of a power outage is to 

be prepared for one. Turn to page 16d for tips you can use.
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Iowa Association of Electric Cooperatives
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EnerStar Electric Cooperative 
is dedicated to providing our 

members with quality, reliable electric 
service. Yet despite our best efforts, 
power outages do occur. We want to 
help you prepare for power outages 
and provide tips you can use to keep 
your family safe.

To report a power outage, call 

EnerStar Electric Cooperative at 

(217) 463-4145 or (800) 635-4145

 Before you call to report an outage, 
check your main breaker or fuse dis-
connect at the house or on the meter 
pole, and if possible, look to see 
whether your neighbors have power.
 When you call the coopera-
tive, the best way to report a power 
outage is through the use of our 
automated telephone system. When 
prompted to enter your telephone 
number, enter the main contact 
number you provided the coopera-
tive. If you have recently updated 
your telephone number or discon-
tinued the use of a landline tele-
phone, please call the cooperative to 
update your member records. If you 
need to speak to a member accounts 
representative regarding your power 
outage or if you have information on 
observations you have made, such as 
downed power lines or a loud noise, 
please stay on the line. 
 One thing to remember is to 
please be patient if the telephones 
lines are busy. During major outages, 
thousands can be without power. 
Calls are answered 24 hours a day, 
and answered in the order they are 
received. We strive to get to all the 
telephone calls as quickly as pos-
sible but that is one reason that we 
ask members to use the automated 
system if at all possible.

New Smart Meters

 We want to stress that the new 
smart meters EnerStar is currently 
installing do not automatically 
inform the cooperative of power 
outages. Members will still need to 
call the coop to report a power out-
age. The cooperative will however, be 
able to “ping” or send a signal to the 
meter during a power outage to de-
termine if power has been restored.

What to do in a power outage
Electric Life Support 
Equipment:

but a few are planned in advance 
for maintenance and construction 
purposes. If you or someone in 
your household relies on electri-
cally powered medical equipment, 
contact EnerStar at (217) 463-
4145 or (800) 635-4145 to be 
placed the Planned Outage Call 
List for members with a verified 
medical necessity. 

members in this situation to make 
emergency plans for either planned 
or unplanned power outages and 
consider the purchase of a battery 
backup system

Emergency Generators:

equipment is a personal judgment 
based on your needs for uninter-
rupted service.

do-it-yourself project. Have a 
qualified electrician install your 

generator according to the Na-
tional Electric Code. If you use 
a generator, make sure it has a 
transfer switch that disconnects it 
from main power lines. A genera-
tor improperly connected to main 
power lines can backfeed power 
into them, shocking unsuspecting 
utility workers. A direct-connect-
ed generator also may result in a 
short circuit that can damage the 
electrical system or create a fire 
hazard. The generator itself may 
be damaged or destroyed.

Keep safe. Never touch  
a downed wire.

 Stay away from it, and keep others 
away, too. Report it immediately to 
EnerStar at (217)463-4145 or  (800) 
635-4145 and consider reporting it 
to the County Sheriff ’s office, so an 
officer can guard the line.

Other outage safety tips:

or fuel-fired cook stoves without 
adequate ventilation.
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EnerStar Electric Cooperative, in 
conjunction with its wholesale 

power supplier, Wabash Valley Pow-
er Association (Wabash), is helping 
members save money by arranging 
for old, inefficient refrigerators and/
or freezers to be picked up at their 
home and recycled.
 JACO Environmental has been 
contracted by Wabash to handle 
the pick-up and recycling. “Across 
the Wabash system to date, 1,500 
units have been picked up,” said 
Angela Griffin, EnerStar’s Manager 
of Member Services. She explained 
that EnerStar began participating 
on August 1. “In just two months, 
we picked up about 40 units for 
our members. I have been pleased 
but honestly, sometimes it is hard 
convincing someone to give up a 
second fridge! Hopefully the trend 
will continue to increase.”
 According to JACO, Department 
of Energy statistics show that 12-14 
percent of homes have two or more 
refrigerators and/or freezers and 
over 50 percent of the second refrig-
erators are more than 10 years old. 
Refrigerators manufactured before 

Refrigerator recycling program tops 1,500 units

1990 can use three times more elec-
tricity than new appliances. Most 
consumers don’t realize the money 
they spend buying refrigerated or 
frozen goods in volume is wasted on 
the cost of storage.
 Unlike many recycling programs, 
which only deal with the Freon 
used as a refrigerant and the met-
als within the unit, JACO handles 
the recycling and disposal of the 
other components as well. The units 

contain contaminated oil, CFCs and 
PCBs, all hazardous wastes which 
are safely disposed of or recycled. All 
metals, plastics and glass are sepa-
rated and recycled as well. The units 
typically also contain large amounts 
of CFC-11 in the foam insulation 
which needs to be properly recycled 
rather than placed in a landfill.
 “Getting rid of that old clunker 
refrigerator or freezer will save you 
money and earn you money,” con-
cluded Griffin. “So give EnerStar a 
call and we can haul it away for you.”
 

To schedule a  
refrigerator or freezer  
pickup for recycling

 
Call JACO at 1-877-395-5535 or 
contact EnerStar during normal 
business hours. JACO is usually in 
the EnerStar area once or twice a 
month and so far, always on a Sat-
urday. Six to eight weeks following 
a pick-up, co-op members receive 
a check for $35 per unit. Members 
are eligible for up to two units. The 
program is scheduled to continue 
through 2011.

or oil lamps around the house.

Additional Outage 
Information:

Water Supply:

lack of water can become a real 
problem. Store several gallons of 
drinking water for such emergen-
cies. Use clean glass or plastic 
containers; metal can oxidize and 
give the water an unpleasant taste. 
Plastic containers are preferable 
because they don’t break. If you 
cannot sterilize the container, boil 
the water before storing it. Water 
in tightly sealed containers will 
stay fresh indefinitely. For an extra 
measure of safety, boil the water 
before use.

The Freezer:

outage - it shortens the time that 

food will stay frozen. Food will 
remain frozen, depending on room 
temperature and loading. (A full 
freezer will stay colder longer.) To 
be prepared in advance for a pos-
sible power outage, freeze water in 
slightly under filled plastic jugs and 
use them to fill empty spaces.

have thawed if they still contain 
ice crystals or if they are still 
cold, and have been held at this 
temperature no longer than 1-2 
days after thawing. Food warmed 
to 40 degrees or higher should be 
discarded.

the color or odor of the thawed food 
is questionable, discard the package.

highly susceptible to food spoil-
age, such as poultry, seafood, ice 
cream or cream sauce mixtures.

The Fridge:

will warm quickly, whether the 

door remains closed or not. Use 
perishable foods as soon as pos-
sible and discard the rest.

will provide good refrigeration. 
Another option: Freeze a bucket 
of water outside and put it in the 
fridge to help keep it cool.

Other Appliances:

operating when the power went 
off, including your heating system. 
Leave on one light so you will 
know when service has been 
restored.

or stove burners if they were on 
when the power went off  –  this 
prevents a fire hazard if power is 
restored while no one is home.

door opener, consult the manu-
facturer’s instructions on how to 
open the door during an outage. 

EnerStar 1110   5 10/13/10   9:41 AM



16f  

Advocates of “green” power are 

fond of presenting wind as the 

best energy source for the nation’s 

future. After all, they insist, it’s 

abundant and it’s free.

 Those who are actually respon-

sible for delivering electricity to 

homes and businesses agree that 

wind is a renewable resource, but 

they definitely disagree about the 

abundance and lack of cost.

 Greg Wagoner, Vice President 

Business Development at Wabash 

Valley Power Association (Wabash), 

EnerStar’s wholesale power pro-

vider, explained that wind power 

is inherently inconsistent, and that 

it tends to produce the MOST 

electricity when it’s needed LEAST 

– generally in the overnight hours 

and in non-summer months when 

loads are lower. While Wabash is a 

leader in renewable energy among 

electric cooperatives that specialize 

in wholesale power generation, he 

said that at current electric rates, 

wind power is essentially a money-

loser for Wabash Valley.

 A key reason for that, Waggoner 

explained, is the capital investment 

involved for not only the wind 

turbines themselves but for the 

transmission infrastructure. Trans-

mitting the power from the rural 

turbines to the urban areas where 

power is needed most is going to 

need major investment.  Who will 

bear the cost of that investment? 

According to a July 9 Indianapolis 

Star newspaper story, it appears that 

consumers will pay the most – and 

much of what they’re funding is for 

the infrastructure to carry all the 

wind-generated electricity to distant 

states; so though they will help pay 

for this investment, those that really 

benefit from the investment will be 

those customers located in places 

like the east coast.

 Most of the transmission of 

electricity in Illinois is regulated by 

Midwest ISO (MISO), a regional 

transmission operator (RTO). The 

story noted it will take a capital 

Isn’t wind power supposed to be cheap?

Wabash Valley Power purchases 8.5 MW of wind power from AgriWind 
in Tiskilwa, Ill.

investment of nearly $16 billion 

to expand the electric grids within 

MISO’s 13-state service territory to 

handle all the extra wind generation. 

If MISO follows the lead of other 

RTOs, the cost to build those new 

lines will be shifted to ratepayers. 

It is estimated that Illinois electric 

consumers could be on the hook 

for more than $40 million annually, 

effectively adding about $2 each 

month to residential electric bills.

 Dividing those costs across the 

entire MISO system would mean 

taxpayers in areas served by Wabash 

and its member co-ops like Ener-

Star could be paying for transmis-

sion infrastructure to connect other 

areas, such as lines between turbines 

in the Dakotas and energy users in 

Wisconsin.

 The Federal Energy Regulatory 

Commission (FERC) is currently 

studying how to best allocate the cost 

of new transmission.  MISO expects 

wind to supply about 16 percent of 

all power in the region by 2035.

 In the past, MISO has expected 

wind farms to pay 20 percent of new 

transmission costs, with the remain-

der flowing to electric consumers. In 

June, MISO announced it planned 

to shift the entire cost to consum-

ers. That’s a great move in the eyes 

of wind farm operators, who claim 

they cannot afford to assume trans-

mission costs. “It’s too expensive,” 

said the spokesman for one wind 

farm trade organization. The RTO 

serving Kansas and Texas recently 

proposed a similar arrangement and 

FERC approved it.

 So the next time a neighbor tells 

you that wind power is free and a 

simple solution, you may want to 

take a few moments to help him or 

her understand just how much all 

that “free” power is going to cost.

About Wabash Valley Power 
Association (Wabash) 
 As a generation and transmission 

cooperative, Wabash Valley Power 

meets the wholesale power supply 

needs of electric distribution coop-

eratives in Indiana, Illinois, Michi-

gan, Missouri and Ohio. A non-

profit corporation, WVPA operates 

under the cooperative business 

model as a democratic organization 

owned and controlled by its mem-

bers, and motivated not by profit 

or stockholders, but by meeting the 

need for competitive and reliable 

power supply. Founded in 1963, Wa-

bash Valley has grown to include 28 

member cooperatives that ultimately 

provide electricity to approximately 

800,000 people at home and in the 

workplace. Representing EnerStar 

on the WVPA Board of Directors is 

EnerStar CEO Peter E. Kollinger 

and EnerStar Board Member Don 

Baggs of Marshall.
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The Low Income Energy As-

sistance Program (LIHEAP) 

is designed to assist eligible house-

holds pay for winter energy ser-

vices. The amount of the payment 

is determined by income, 

household size, fuel type 

and geographic location.

An overdue bill 

or cut-off notice is 

not required. You do 

not have to own your 

home or pay energy bills 

directly to be eligible for 

assistance. Emergency assistance 

may be available if your household 

is disconnected from an energy 

source needed.

In east-central Illinois, monies 

from the LIHEAP program are 

administered through the Embar-

rass River Basin Agency (ERBA). 

Assistance for reconnection will 

only be provided to households 

that have made a good faith effort 

to maintain their energy services 

or can pay a portion of the amount 

owed for reconnection.

ERBA accepts applications for 

assistance by appointment on Mon-

days, Tuesdays and Wednesdays. 

When applying for assistance, 

you need the following 

information: (1) Proof 

of gross income from all 

household members for 

the 30-day period prior 

to application date; 

(2) A copy of your current 

heat and electric bills; 

(3) Proof of Social Security num-

bers for all household members; 

(4) If a member of your household 

received TANF or AABD, you must 

bring their “Medical Eligibility 

Card;” (5) If you rent your home, 

proof of your rental agreement, 

which must state your monthly rent 

amount, may be necessary.

If you are eligible, ERBA will make 

the appropriate payments to your 

energy provider(s) on your behalf.

If you think you might be eligible 

for assistance, you should contact 

ERBA directly. County representa-

tives can be reached at:

Edgar County ............ (217) 465-4911

Clark County ............. (217) 382-3412

Douglas County ........ (217) 253-4434

Coles County ............. (217) 345-4840

Below are the income eligibility 

guidelines for the LIHEAP program.

Low Income Energy Assistance Available

Income Eligibility:

30-day period to application

Family Size 30 day gross
1 $1,354
2 $1,821
3 $2,289
4 $2,756
5 $3,224
6 $3,691

The EnerStar 
office will be closed  

on Thursday, 
November 25, 2010,  

and Friday, 
November 26, 2010, 
in observance of the 

Thanksgiving 
holiday.

Are you using electricity as your primary heat source? If so, 

you may qualify for EnerStar’s All Electric Heat Rate. 

On this rate, members receive a ¾ cent discount on all kilo-

watt hours over 1000 kilowatt hours for the billing months of 

November through April. This rate is only available for single-

phase residential accounts. Members currently on this rate 

should see the discount apply beginning with the November 

bill.

Are you heating your home 
with electricity?

All Electric Heat Rate
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Why does the power blink?
At one time or another, we’ve all 

returned home or woken up late 
for work to see a blinking “12:00” on 
our digital alarm clock. You then have 
to reset every digital clock in your 
household that doesn’t have a battery 
backup, from the microwave oven to 
the answering machine. Usually, this 
state of “eternal midnight” was caused 
by a “blink” in the electrical system.
 While blinks can be annoying, 
they show that an electrical system 
is working exactly as designed. And 
while EnerStar has taken steps to 
reduce the number of blinks across its 
power system, there are measures you 
can take as well.
 Let’s look at blinks. These 
momentary power interruptions 
can occur anywhere along a power 
system — from the time electrons 
are generated at a power plant to be-
ing shipped across transmission line 
to substations, or during distribution 
from a substation to your home.

Why blinks?
 Blinks are created when a breaker, 
or switch, opens along any portion of 
the power system. The breaker usually 
opens because of a large, quick rise 
of electrical current. This large rise, 
called a fault condition, can occur 
when a tree branch touches a line, 
lightning strikes or a wire breaks.
 When this happens, a relay senses 
the fault and tells the breaker to 
open, preventing the flow of power 
to the problem site. After opening, 
the breaker quickly closes. The brief 
delay, which allows the fault to clear, 
usually lasts less than two seconds.
 If the fault clears, every home or 
business that receives electricity off 
that power line has just experienced 
a blink. This could include thousands 
of accounts if the breaker protects a 
transmission line or a substation.

Reducing the blink’s effects
 Your co-op employs methods 
to reduce blink frequency. “Tree 
trimming is probably the easiest 

and most common way, and one 
area where you can help,” said Mike 
Clark, EnerStar’s Manager of Op-
erations. “We have really tried to be 
proactive when it comes to vegeta-
tion management. And this has im-
proved our reliability considerably.”
  Meanwhile, you can reduce the 
frustration of blinks by purchas-
ing an alarm clock equipped with a 
battery backup. This type of digital 
clock offers “ride through” ability 
for momentary outages. It will also 
keep the correct time and sound 

an alarm in case of a long-duration 
outage, provided a charged battery is 
in place. As an added benefit, these 
devices only use the battery in the 
event of a power interruption.
 Blinks affect all electrical equip-
ment, not just digital clocks. If there 
is a blink while you are operating a 
computer, your computer may crash 
and you will have to reboot, hoping 
all the while that there will be few 
corrupted files. 
 An uninterruptible power supply 
(UPS) on your computer can help 
prevent information loss. The UPS 
incorporates surge suppression 
technology with a battery backup 
and provides you some time to save 
whatever you were working on and 
exit your computer properly.

The future of blinks
 EnerStar operates an active 
system maintenance program and 
works hard to identify and fix sourc-
es of service interruptions. Even 
though blinks will never disappear 
from our electrical energy delivery 
system, by working together with we 
can minimize effects of the interrup-
tions and the frequency with which 
they occur.
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