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It’s easy to shop the cooperative way!
EnerStar Electric Cooperative is 

one of more than 900 electric 

cooperatives in America. But we’re 

just one type of cooperative—more 

than 29,200 operate in our country, 

including a large segment of the 

agriculture industry. From dairy to 

oranges, and almonds to cotton, our 

nation’s farmers know the value of 

the cooperative business model!

 The next time you’re at the 

grocery store, see how many 

items you can purchase that 

were produced by a co-op.

  Starting in the produce 

section, pick up some Ocean 

Spray cranberries or Sunkist 

oranges, tangerines, grapes, or 

grapefruit.

 Cruise on over to the 

refrigerated cases and take a 

look at the eggs—95 per-

cent of America’s eggs are 

produced and marketed by 

co-ops. Then pick up some 

Florida Natural orange juice, 

Land O’Lakes butter, Cabot 

or Tillamook Cheese, and 

Organic Valley milk.  

 Finally, drop some Blue 

Diamond almonds in your 

cart—a perfect pick-me-up 

for that 3 p.m. slump.

 Now that you’ve finished 

your grocery shopping, make 

your way to Ace Hardware or 

True Value to get supplies for 

your weekend house projects. 

But before you do that, head 

to your credit union—another 

cooperative—to make a deposit to 

cover all your purchases.

 Founded in 1938, EnerStar Elec-

tric Cooperative has been serving 

the electrical needs of homes and 

businesses in the counties of Clark, 

Coles, Douglas, Edgar, and Vermil-

lion since the first line was energized 

in July 1939. We are locally-owned 

and locally-controlled and we have 

the best interests of our members at 

heart. We’re a cooperative and proud 

of it!

 Support our nation’s cooperatives, 

and local co-ops in east-central  

Illinois, as we work together to build 

a better world!
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Your fireplace creates a warm, 

cozy atmosphere during wintry 

weather, but don’t let it add unneces-

sary dollars to your electric bill.

 Fireplaces heat the room they’re 

in but at the expense of the rest 

of the house. Most of the heat in 

traditional fireplaces goes up the 

chimney instead of warming living 

space, and the draft pulls heat from 

other rooms. So if your thermostat 

is located away from the fireplace, it 

will work harder to maintain room 

temperatures for the rest of the 

house.

 Fireplace “inserts” help boost 

energy efficiency. However, emis-

sions from old inserts and fireplaces 

without inserts are up to 20 times 

worse than using U.S. Environ-

mental Protection Agency (EPA)-

certified wood stoves, pellet stoves, 

or gas/oil furnaces. So look for an 

EPA-certified insert if you want to 

supplement your home’s heating. 

 Contact a local retailer to learn 

about efficient stoves and inserts 

that will circulate hot air into a 

room to help lower heating costs. 

But keep in mind the disadvantages 

of using high-maintenance fires as 

heat sources, including constant at-

tention and ash disposal.

 If you don’t have an efficient 

insert but love a crackling fire,  

Enerstar recommends you follow 

these measures for safety and im-

proved efficiency. 

 Seal those cracks. While seal-

ing drafts around your home, 

don’t forget to check the chim-

ney. Smoke and heat that escape 

through cracks can 

pose a fire hazard. It’s 

best to hire a profes-

sional to fix cracks in 

high-heat areas.

 Fight the draft. If you 

plan on a long-lasting 

fire, lower the thermo-

stat to save energy—

just be prepared to 

wear a sweater in 

other rooms—and re-

sist the temptation to 

crank the temperature 

back up after the fire 

goes out.

 Clean sweep. A Na-

tional Fire Protection 

Association standard 

suggests having your 

chimney and fireplace 

inspected once a year, 

and cleaned or re-

paired when necessary. 

Even if you don’t use 

your fireplace often, 

an annual inspection 

will find any blockage 

from animal nests or 

other deterioration.

 Batten down the 

hatch. Keep the chimney flue 

closed when not using your 

fireplace to prevent conditioned or 

heated air from escaping.

 Choose your wood wisely. Wood 

that’s dried at least six months 

provides the best heat, so avoid 

any that’s wet or newly chopped. 

And the harder the tree species, 

the longer your fire will burn. 

This makes ironwood, rock elm, 

hickory, oak, sugar maple, and 

beech good choices. Store wood 

off the ground and away from 

your house to remove the threat of 

termite infestation, and cover the 

top to lessen moisture but leave 

the sides open for circulation. 

 Sources: U.S. Department of En-
ergy, Consumer Reports, U.S. Envi-
ronmental Protection Agency, Chimney 
Safety Institute of America

twitter.com/enerstar

Find us on Facebook!   Follow us on Twitter!www.facebook.com/Enerstar

Fires are a low-efficiency, high-maintenance 
source of heat requiring constant tending and ash 
removal.
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Replacing old windows can boost a home’s 

energy efficiency, but by how much? A new 

study from the Federal Trade Commission (FTC) 

cautions consumers not to expect all claims to live 

up to perceived expectations.

 Energy-efficient windows offer lower heating, 

cooling, and lighting costs; in fact, replacing old 

windows with qualified models can cut a home’s 

energy bill 7 percent to 15 percent, according 

to the U.S. Department of Energy’s ENERGY 

STAR program. But true energy savings depends 

on proper installation and the type of windows 

installed—facts that folks often miss when read-

ing window advertisements. 

 “Energy efficiency and cost savings are major 

factors for many consumers buying replacement 

windows,” explains David Vladeck, director of the 

FTC Bureau of Consumer Protection. “The FTC 

is committed to making sure that the information 

consumers get is accurate and that marketers can 

back up the claims they make.”

 To understand how consumers perceive adver-

tised savings, a 2012 FTC study evaluated how 

360 consumers in North Carolina, New York, Illi-

nois, Oklahoma, and Washington interpreted the 

potential energy savings of advertised windows.

 One of the ads evaluated displayed the fol-

lowing text (in uppercase letters): “PROVEN 

TO SAVE UP TO 47 PERCENT ON YOUR 

HEATING AND COOLING BILLS!” An-

other version removed the words, “up to,” while 

a third version added this disclosure statement: 

“The average owner saves about 25 percent on 

heating and cooling bills.”

 More than one-third of consumers who saw 

the “Up To” version reported the advertised win-

dows would save most homeowners 47 percent on 

their energy bills—a far cry from the true average 

energy savings. However, including a disclosure 

statement did not weaken the ad’s impact.

 “The FTC believes this report will help guide 

advertisers to avoid the use of misleading “up 

to” claims,” Vladeck notes. Earlier FTC studies 

stopped misleading or deceptive advertisements 

from five replacement windows manufacturers. 

 A window shopping guide is available at www.

ftc.gov/bcp/consumer.shtm >Energy > Shopping 

for New Windows.  

 Sources: Federal Trade Commission, ENERGY 
STAR

EnerStar1012_r4.indd   3 9/11/12   10:19 AM



As scarves and light jackets leave 

closets this fall, be ready to cut 

the chill and your energy bill with 

these seasonal tips: 

 Set your thermostat no higher 

than 68 degrees and be sure to 

lower the temperature when you 

go to bed or are not at home. This 

saves money and keeps you warm.

 During the day, open shades and 

curtains to allow solar heating. 

Close them at night to retain the 

day’s heat. 

 Check your home’s weather strip-

ping for air leaks around doors, 

windows, baseboards, and wher-

ever pipes, wires, and vents enter 

the house. Make sure the warm 

air you paid for won’t escape.

 Have your heating system ser-

viced by a qualified contractor, 

and replace furnace filters at least 

once every three months. Clean 

filters once a month during the 

heating season to keep the system 

at peak performance. 

 Want more home energy effi-

ciency tips? See how little changes 

can add up to big savings at  

www.TogetherWeSave.com.  

Set your thermostat no higher than 
68 degrees and be sure to lower the 
temperature when you go to bed or 
are not at home. This saves money 
and keeps you warm.
Source: Touchstone Energy Cooperatives

Telephone numbers to know: 
1-800-635-4145

All Calls – Anytime - Anywhere
Whether you are calling the office or reporting a power outage, we ask all members 

to please use our toll free number.

1-888-999-4201
Pay by Phone

For those who pay their EnerStar bill over the phone, please call our new Pay by 

Phone system. Members can check account balances, pay their bills and sign up for 

automatic reoccurring debit/credit cards and electronic check payments by phone  

24 hours a day.
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