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No one likes power outages. Out-

ages are never convenient and 

they interrupt our lives since electric-

ity keeps our households running. We 

cannot watch our favorite television 

show, and on a hot summer day, we 

swelter without air conditioning. That 

is why EnerStar Electric Cooperative 

is dedicated to providing our mem-

bers with reliable electric service. Yet 

despite our best efforts, power out-

ages do occur

 Weather is the leading cause of 

power outages for most electric sup-

pliers. When customers look out their 

window and see three feet of snow 

and tree branches stretched across 

overhead lines, it is easy to under-

stand why. But what about those 

“blue sky” outages? You know, the 

ones where the power goes out on a 

perfect blue sky day? 

 Let’s take a look at the “other” 

reasons for power outages:

Reason # 2 - 
Equipment Malfunction

Let’s face it. Equipment can fail. 

“It can be tricky to determine these 

types of outages because sometimes 

the very next day after a storm, a 

transformer that was weakened may 

fail, causing an outage in the same 

area,” said Mike Clark, EnerStar’s 

Manager of Operations. “In an at-
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tempt to avoid these types of outages, 

EnerStar is proactive in our approach 

by patrolling our lines looking for po-

tential problems, refurbishing substa-

tions and upgrading electric lines.”

This month’s center section 

is devoted to something we 

all dislike – power outages. 

Read on to learn more 

about why they occur, how 

to better report them, how 

the coop restores them, and 

much more. Continued on page 16b
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Sometimes members express 

concern over annoying “blinks” 

caused by short-lived losses of 

power. These happen quickly, say 

just in the blink of an eye. They 

cause the lights to flicker but can 

be frustrating for other reasons 

too. Many times, these short power 

losses disturb electronics such as 

digital clocks, microwaves, comput-

ers, televisions and more. 

 So what causes these blinks?

 EnerStar’s service territory is 

connected by over 1,500 miles of 

line. It winds through parts of five 

counties to bring power to homes 

and businesses. And, in the rural 

areas like ours, there are numerous 

birds, climbing squirrels and other 

curious animals that can make con-

tact with those lines, causing mo-

mentary power interruptions. Wind 

and lightning can also cause blinks, 

as can tree branches and contact 

from foliage. Any of these situations 

can disrupt the flow of electricity. 

 When an incident like this takes 

place, circuit reclosers stop power 

temporarily and then reset. That’s 

a blink. What you probably didn’t 

know, though, is that this breaker 

action helps avoid much longer out-

ages. That means the system is actu-

ally working properly.

 Most events that cause blinks 

are uncontrollable. However, there 

are a few things we can do to prevent 

them. Members should be on the 

lookout for tree limbs and vines that 

are touching power lines, or anything 

else that could be disturbing the 

stream of electricity. These situations 

should be reported to EnerStar. Our 

forestry crews work year round in a 

challenging environment to mitigate 

potential causes of power interrup-

tions. But, throughout the year, cir-

cumstances can change.

 But it is also important to note 

that frequent blinking could be an 

indication of a system problem. 

Members who notice frequent blinks 

should try to record the times and 

dates of the instances and then con-

tact EnerStar for troubleshooting. It 

could be the sign of a damaged insu-

Reason # 3 - Vegetation
 Trees can cause outages regard-

less of the weather. The cause of 

blinking lights can often be traced 

back to trees. “For a rural electric 

cooperative like EnerStar, with hun-

dreds of miles of line in very rural 

areas, trees can be a real frustrating 

problem for both members and line-

men,” said Clark. “That is why in the 

last five years or so, we have really 

stepped up our vegetation manage-

ment program and tree related out-

ages have decreased over the years.” 

Clark explained that storms can also 

weaken trees and they may fall days 

after the storm causing outages. 

Reason # 4 - Wildlife
 While those critters might be 

cute running around the back yard, 

they can create havoc on our electri-

cal system. It is quite a challenge to 

keep wildlife out of substations, off 

poles, and out of electrical boxes. 

These locations often represent an 

attractive place for animals to nest, 

land or rest. “We use the latest equip-

ment, like animal guards at substa-

tions and on electric poles, to deter 

wildlife entering our equipment, but 

they are ingenious at defeating some 

of the best fixes,” said Clark

 He continued that, unfortunate-

ly, these types of outages are often 

the hardest to explain. “Sometimes it 

takes several days to figure out where 

the animal caused the problem if we 

don’t find the responsible animal,” 

Clark said. 

 A recent example of this would 

be a snake that caused an early morn-

ing outage on August 1 at our Mar-

shall substation. “It is not something 

that is easy to find until unfortunately, 

you find a dead animal. The other 

day, after members expressed concern 

about blinking lights, we found two 

dead birds at the bottom of a pole 

which led to the discovery that the 

birds were nesting on a transformer.” 

Reason # 5 - Accidents
 Another unfortunate cause 

of power outages is accidents. An 

outage on a good sunny day in the 

spring may be a result of farm equip-

ment hitting a pole. Car wrecks can 

wipe out a pole and line in the mid-

dle of the night or on a clear weather 

day. Construction workers who fail 

to locate the lines may cause power 

outages as well.

Other Reasons 
 There are lots of other reasons 

for outages. It could be that our 

electric transmission supplier is expe-

riencing outages that could be miles 

and miles away from our electric sys-

tem. Or maybe there was some sort 

of vandalism to our electric system. 

 Like we mentioned earlier, 

EnerStar Electric Cooperative is 

dedicated to providing our members 

with reliable electric service. You can 

count on us to continue with our ef-

forts to reduce power outages. But if 

you feel you are experiencing higher 

than normal power outages or blinks, 

please contact EnerStar at 1-800-

635-4145. We may not be aware of 

your problem and by hearing from 

you, we can investigate the cause of 

your interruptions.

Continued from page 16a

Continued on page 16c
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lator malfunctioning or possibly an 

electrical issue at your home.

Consider a UPS device
 Blinks can be avoided but not 

eliminated. However, some of the 

aggravation can be lessened by tak-

ing proactive measures. To prevent 

the loss of electronic data on specific 

equipment during blinks, say on your 

home computer, an uninterruptible 

power supply (UPS) can be used. A 

UPS is a device that maintains con-

tinuous electric power to computers.

 The device remains inactive until 

a power failure occurs and then im-

mediately switches over to the alterna-

tive source. The units are intended to 

run for only a few minutes, just long 

enough to provide power through a 

blink or to safely shut the computer 

down in case of an extended outage. 

 UPS units come in a variety of 

sizes, ranging from those that will back 

up a single computer to units that can 

power complete databases. Office and 

computer supply stores carry UPS de-

vices for roughly $60 to $200. 

 For the annoying flashing clocks, 

consider buying a digital clock with a 

built-in backup battery. Backup bat-

teries work much like a UPS, provid-

ing power through a blink and doing 

away with the annoyance of resetting 

your clock.

Continued from page 16b

Who would have thought in 

August we would still be 

dealing with damage caused by the 

February ice storm? Mike Clark, 

EnerStar’s Manager of Operations, 

thought so. But members may be 

wondering how this could be.

 As reported earlier this year, 

the last ice storm was a once in 

every 25-years event. “There was 

significant damage to EnerStar’s 

electrical system,” said Clark. “Be-

cause the ice storm was declared a 

federal disaster, EnerStar submitted 

$956,000 in damages to the Federal 

Emergency Management Admin-

istration (FEMA).” Clark said the 

cooperative is waiting to hear back 

from the federal government to find 

out if the cooperative will be award-

ed any reimbursement monies.

 Then in the spring, two sig-

nificant storms, one with a reported 

tornado, caused over $150,000 in 

damages to the EnerStar electrical 

system. All this illustrates the fact 

that the EnerStar system has sus-

tained significant damage this year. 

Some repairs put into place during 

the ice storm were a temporary fix 

to reduce outage times. The coop-

erative works these repairs and up-

grades into our regularly scheduled 

maintenance program. But some 

damage takes months to appear.

 Under the weight of just a 

half inch of ice, electric lines grow 

weak. The lines may begin to sag 

low. Ice may have frayed the lines 

Feb 2011 Ice Storm – 6 months later

in a manner that it does not show up 

immediately. In remote areas, broken 

poles may not have fallen down ini-

tially, but a strong wind can finally 

topple them over. Damaged trees 

may finally break away and get into 

power lines. All of these can show up 
months later.
 There are times too when the 

cooperative may have to take the 

power off to make these repairs. We 

try to limit this as much as possible 

so we do not further inconve-

nience our members. 

 The good news in all of this is 

that the cooperative is finally get-

ting to a point where we can say 

that most of the damage has been 

repaired. But we will continue to 

patrol the lines and look for any 

damage, so we can provide our 

members with the most reliable 

power possible. That is our com-

mitment to you.
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Members often ask the manner in which power outages are restored. It is hard to explain 
over the telephone but this graphic illustrates the process. Remember to report a 
power outage, call EnerStar at 1-800-635-4145 anytime!

If you depend on 

life support, contact EnerStar 

to receive information 

on our planned outage 

call list .
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When reporting power outages, help 
EnerStar help you!

Update your phone number and e-mail address

There are times when we need to 

contact cooperative members 

about service issues, billing ques-

tions or safety concerns. But over the 

years, contact numbers can become 

obsolete, especially with many people 

disconnecting their land line phones. 

And all too often, we find out about 

it when it is too late.

 Likewise, there are times when 

members need to contact EnerStar 

to let us know about a power outage. 

The most efficient way to do this, for 
the member and the cooperative, is 
to use EnerStar’s automated outage 
notification system. If we have an 

incorrect number, it will not be able to 

find your account. You can still report 

a power outage, but you will need to 

know your electric account number.

 If we currently have a telephone 

number in our member records, it 

will appear on your monthly billing 

statement listed under “Location 

Phone.” This number is tied to En-

erStar’s automated outage notifica-

tion system. Directly below is the 

cell phone number we may have on 

file for you. 

 Here are some options for 

updating your member records:

Call EnerStar at 1-800-635-4145  
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Sign up for EnerStar’s E-Bill ser-

vice and update your phone number

 We can serve you better by hav-

ing your correct telephone number. 

And just for your reassurance, we do 

NOT and will NOT share personal 

information with other organizations. 

EnerStar does its best to keep 

the power on 24 hours a day, 

7 days a week, and 365 days a year. 

Yet despite our best efforts, outages 

do occur. For most members, this is 

an inconvenience, but for those who 

depend on electricity to power life 

support equipment, an outage can 

present a real challenge. In storm-

related incidents, EnerStar cannot be 

responsible for health-related equip-

ment. To protect yourself, be prepared 

by installing a generator or having 

some other form of backup plan.

 While most outages are weather-

related, a few are planned in advance 

for maintenance and construction 

purposes. For instances of a planned 

outage, EnerStar maintains a 

Planned Outage Call List for those 

Planned Outage 
If you depend on life support equipment, contact EnerStar

members with a verified medical  

necessity. These members receive 

notification in the event of a sched-

uled power outage.

 If you or a relative depend on 

electrically powered life support 

equipment and would like  

to be put on the call list for medi-

cal reasons, it is necessary for the 

member’s doctor to send a letter to 

EnerStar indicating the need for 

electrically operated life support. 

The letter should include informa-

tion regarding the person needing 

life support equipment, the type of 

equipment, and location informa-

tion. It is the member’s responsibil-

ity to keep all contact information 

updated with EnerStar. A request 

for updated information will be sent 

yearly from the cooperative.

 It is important to stress that by 

being placed on the planned outage 

call list, EnerStar is in no way  
guaranteeing uninterrupted power 
supply. Members must make per-

sonal arrangements for both un-

planned and planned outages. 

 If you or your business depends 

on uninterrupted power supply, 

the use of an electric generator is 

highly recommended and computers 

should have some sort of a battery 

back-up system. 

 To be placed on the Planned 

Outage Call List for medical  

reasons, contact Vicki Ewing at 

(800) 635-4145, extension 101.
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EnerStar Now Offering Text Message Alerts
Sign up to receive information on power outages, breaking cooperative news

In an effort to better communicate 
news and information to our mem-

bership, EnerStar Electric Cooperative 
is now offering text message alerts re-
garding major power outages. 

 “Several members have already 

signed up for this service,” said Angela 

Griffin, EnerStar’s Manager of Mem-

ber Services. “We feel it will help us 

get the word out not only quickly, but 

directly to those who need it.” 

 Griffin added any text messages com-

ing from the cooperative will be in the 

scope of breaking news. The cooperative 

realizes some members using the text alert 

service may have to pay text messaging fees 

to their cell phone provider. There is no fee 

from the cooperative for this service.

 To sign up for EnerStar’s text messaging 

service, members are encouraged to visit  

www.enerstar.com/alerts.

To Report a Power Outage Emergency
Call us 24 hours a day, 7 days a week at 

(800) 635-4145
1. Check the fuses or breakers in your home.

2. Check the breakers below the meter if the meter is 

located on a yard pole.

3. Call your neighbors. If their power is also off, ask if 

they have reported the power outage. Please do not 

assume the outage has been reported. Your home 

may be the only home experiencing the outage.

4. Call EnerStar to report your power outage. If we 

have your correct telephone number, you can easily 

report your outage through our automated outage 

reporting system. If not, please stay on the line to 

speak with a Member Accounts Representative. 

“Does the co-op have your correct telephone 
number? Check your billing statement to verify 
number is correct!”

EnerStar  
is now offering free 

text alerts regarding power 
outages. Visit 

www.enerstar.com/alerts  
to sign up!
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Generator safety  
brochure available

These tips will keep your family and linemen safe 

EnerStar Electric 
Cooperative has brochures 
available on how to operate 
a portable generator safely. 
Be sure to pick one up at our 
office or call us at 217-463-
4145 or 800-635-4145 and 
we will mail one to you.

For additional electrical genera-
tor and safety information, visit 
www.SafeElectricity.org.
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You can use a portable generator to supply 

electricity to your appliances if an emergency exists during 

a power outage. But if used improperly, they can kill you 

and the people who are restoring power to your building. 

They also can damage the appliances you connect.

Generator sizes vary. Common units can be from 8 to 

14 horsepower and capable of handling from 4,000 to 

8,400 watts (including starting surge requirements). Prices 

may range from $800 to $3,000.

Connecting a generator to the main electrical supply 

for your house requires the services of a qualified, quali-

fied electrician. Installing the connection and switch (as 

explained inside) can cost $600 to $1,000.

Before connecting the generator to your household 

circuit, notify your electric cooperative.

How to Operate A

Portable Generator

Safely
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, contact your 

lectrician.

y:

12/7/10   2:36 PM

Portable Generator Safety
Portable generators may come in 

handy during long-term power 
outages, but recent studies show that 
an overwhelming percentage may be 
installed incorrectly. Take heed of 
these precautions:

Read and follow all manufac-
turer operating instructions to 
properly ground the generator. 
Be sure you understand them 
before hooking up the generator.
Maintain adequate ventila-
tion. Generators emit carbon 
monoxide. It is against fire code 
to operate a generator in your 
home, garage or other enclosed 
building. Place the generator in a 
dry location outdoors.
Never plug a portable electric 
generator into a wall outlet or 
connect directly to a home’s 
wiring. This can energize utility 
power lines and injure you or 
others working nearby. Electrical 
back feed can also damage the 
generator and home electrical 
equipment.
Turn off the generator and allow 
cooling before refueling. Gasoline 
and its vapors may ignite if they 
come in contact with hot com-
ponents or an electrical spark. 
Store fuel in a properly designed 
container in a secure location 
away from the generator or other 
fuel-burning appliances, such 
as water heaters. Always have 
a fully charged, approved fire 
extinguisher located nearby.
Protect your appliances. Turn off 
or disconnect all appliances and 
lights before you begin operating 
the portable generator. Once the 
generator is running, turn your 
appliances and lights on one at 
a time to avoid overloading the 
unit. Remember, generators are 
for temporary usage, prioritize 
your needs.
Generators pose electrical risks 
especially when operated in wet 
conditions. Protect the generator 

Shut down the generator 
properly. Before shutting down a 
generator, turn off and unplug all 
appliances and equipment being 
powered by the generator.
Remember maintenance between 
uses. Drain the gasoline from the 
generator while it is being stored. 
It’s also a good idea to inspect the 
fuel and oil filters, spark plug, oil 
level and fuel quality and start the 
generator on a regular basis before 
an emergency situation happens.

Got questions on your  
generator? Call EnerStar’s 
Mike Clark at 463-4145 or 
1-800-635-4145. Or you 
can reach him via e-mail at 
mclark@enerstar.com.

by operating it under an open, 
canopy-like structure on a dry 
surface where water cannot form 
puddles or drain under it. Always 
ensure that your hands are dry 
before touching the generator.
Keep children and pets away from 
portable generators at all times. 
Many generator components are 
hot enough to burn you during 
operation.
Use proper extension cords. Use 
only safety-tested, shop-type 
electrical cords designed and 
rated for heavier, outdoor use 
to connect appliances. Many 
generators are equipped with 
twist-lock connects to reduce 
the chance of accidental discon-
nections due to vibrations.
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