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Pictured from the left are: Diane Gorrell of Marshall, Sen. Dale Righter and chaperone, 
Angela Griffi  n of EnerStar Electric Cooperative.

Sen. Dale Righter met with Diane 

Gorrell, an EnerStar member and 

a student at Marshall High School, 

representing EnerStar Electric Co-

operative at the Illinois Electric and 

Telephone Cooperatives Youth Day 

on Wednesday, April 6, in Spring-

fi eld. Students representing electric 

cooperatives throughout Illinois had 

an opportunity to view state govern-

ment in action, talk with their elected 

representatives, and hear from both 

Lt. Governor Shelia Simon and 

Secretary of State Jesse White. Th e 

students also toured the Illinois Su-

preme Court, the Old State Capitol 

and the Abraham Lincoln Presiden-

tial Museum.

 Th e day was sponsored by the 

Association of Illinois Electric Coop-

eratives and is designed to introduce 

young rural leaders to state govern-

ment. Th ere were more than 300 

students representing 26 co-ops from 

across the state. 
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The safety of our members is im-

portant, so throughout the year, 

EnerStar does its part to promote 

consumer education about how 

electricity works and how to prevent 

electrical accidents. We consider 

it part of our responsibility to our 

communities to make sure people of 

all ages respect electricity and know 

how to be careful around it.

 A perfect place to spread the 

word is with the youth in our com-

munity. Teaching electrical safety at 

a young age ensures those lessons 

and concepts will remain with the 

children as they mature into adults. 

Th at is why for the tenth consecutive 

year, EnerStar Electric Cooperative 

sponsored the 4th Grade Safety Day 

in late April. Th e event is a prelude 

to the cooperative’s observance of 

Electric Safety Month in May.

 “Events like these are an 

important part of EnerStar’s mis-

sion,” said Angela Griffi  n, Manager 

of Member Services. “It gives us a 

chance to showcase the cooperative’s 

role in the community while educat-

ing our young on the proper way to 

handle an electrical emergency.”

 Th e main part of the program is 

a demonstration presented by Kyle 

Finley of Live Line Demo, Inc. A 

former journeyman lineman, Finley 

teaches the students how electricity 

travels through wires. Th e display 

contains 7,200 volts of electricity and 

is constructed with the same poles, 

transformers and line hardware used 

by EnerStar. But he takes his lesson 

further as he teaches the children 

what happens if a kite hits a power 

line or the car they are riding in hits 

a utility pole. With the use of props 

such as a fake squirrel, a hot dog and 

a balloon, Finley teaches the children 

about the many dangers of electricity 

and how to be safe around it.

 Th e Live Line Demo is followed 

with the personal testimony of En-

erStar member Delmar Bell, a Paris 

EnerStar hosts 10th Annual 
4th Grade Safety Day

opportunity to witness the impor-

tant role of the utility lineman. Th ey 

visited with Apprentice Lineman 

Russ Camp as he quickly climbed a 

30-foot utility pole and waved down 

from a 50-foot bucket ride. Journey-

man Lineman Troy Lewis gave the 

children a taste of pole climbing 

with a tool belt and hard hat. 

 Overall, the event was a huge 

success as many students learned 

the importance of safety around 

electricity and more about the local 

electric cooperative. EnerStar and 

its employees are proud of what 

they accomplish each year. “It’s a 

neat program where kids have fun 

while learning a valuable lesson,” 

concluded Griffi  n.

No EnerStar Safety Day would be complete without the help of EnerStar coopera-
tive member Delmar Bell and Kyle Finley, owner of Live Line Demo. After Finley 
teaches the kids about electrical safety, Bell, who was injured in an electrical accident 
over twenty years ago, delivers his personal testimony, “Look up and live is what I 
want you to do because I don’t want you to go through what I have been through.”

farmer who was injured in a power 

line accident more than 20 years ago. 

Th e accident caused Bell the loss of 

his arms. He spoke to the students 

because, “I want young children to 

learn from my mistake. I never knew 

the slogan ‘Look up and live.’”

 “We really appreciate Delmar

taking time out of his busy sched-

ule to attend the Safety Day,” says 

Griffi  n. “I admire the fact that he 

has taking this tragedy and turned 

it into a positive experience. His 

message not only drives home the 

importance of being safe around 

electricity but also teaches the chil-

dren a lesson on perseverance.”

 After the Live Line Demo 

presentation, the students had the 
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A possible future lineworker gets assistance for 
his fi rst pole climb from EnerStar’s Troy Lewis.

With the use of props such as a fake bird, hot dogs, and 
mylar balloons, Finley teaches the children about the 
many dangers of electricity.

EnerStar’s Russ Camp demonstrates for the children pole 
climbing and the height of the bucket truck.
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Click. Pay. Relax … with E-bill from EnerStar
Go Paperless Today!

Whether you are busy taking 

care of your family, or just 

always on the go, we know how hard 

it is to get everything done in 24 

hours. Th at is why EnerStar Electric 

Cooperative is proud to off er a new 

E-Bill program.

 With E-bill, members have the 

ability to pay your bills online and 

view consumption history.  You can 

take care of your electric bill anytime 

– during your favorite TV show or 

after the kids have gone to bed.

 Just visit our website at www.en-

erstar.com and click the E-Bill icon. 

You will be directed to our secure site. 

Once there you will need to create a 

user ID the fi rst time you log on. You 

will need your e-mail address and a 

password chosen by you. You will also 

need your account number, which is 

located on an old paper billing state-

ment. It’s really that easy!

  EnerStar E-Bill also off ers ac-

cess to payment history and billing 

history. Actual copies of the billing 

statement can be downloaded into 

a printable PDF fi le. Members can 

assign multiple accounts to a single 

login. In addition, you can view 

charts of your monthly or average 

cost or usage of all accounts.  

 You can also elect to no longer 

receive a printed bill in the mail. Just 

click on the Start/Stop Bill Print link 

and make changes as necessary.

 EnerStar E-Bill is secure and 

designed to protect your account 

and payment information. You cre-

ate your own password and have the 

option to change it at any time as an 

added security measure. You can pay 

your bill online with a personal or 

business check, debit card or credit 

card. Th e information can be stored 

for future visits.

 We think you will enjoy the 

convenience that EnerStar E-Bill 

will off er and hope you will take full 

advantage of it. We’re always look-

ing for ways to serve you better!

Pay Online Now

Online Bill Pay
It’s fast, simple and ready when you are
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Throughout the summer 

months, the electric coopera-

tives of Illinois will be conducting 

their statewide member survey. Ac-

cording to Angela Griffi  n, EnerStar’s 

Manager of Member Services and 

Marketing, the written survey is con-

ducted every two years. 

 “Random co-op members will 

be selected to complete an anony-

mous survey questionnaire,” said 

Griffi  n. “It really helps us under-

stand more about our membership. 

Questions hit a variety of topics 

such as member demographics, 

quality of service, how members 

view energy effi  ciency and balanc-

ing being “green” with its associated 

costs.” By completing the survey 

questionnaire, you’ll be eligible to 

win one of fi ve $100 electric bill 

credits. 

 Th e surveys includes specifi c 

questions from which American 

Customer Satisfaction Index 

(ACSI) scores are calculated for 

individual cooperatives, as well as 

a composite score for all Illinois 

electric cooperatives.

 Th e ACSI is an economic 

indicator that measures the satisfac-

tion of consumers across the U.S. for 

200 companies in 43 industries and 

10 economic sectors. It is produced 

by the American Customer Satisfac-

Electric Cooperatives of Illinois 
to Survey Co-op Members

tion Index LLC, a private company 

based in Ann Arbor, Michigan. 

Although the ACSI survey has been 

conducted by cooperatives for many 

years, 2011 is the fi rst year the well-

regarded ACSI included cooperative 

electric utilities as a separate cat-

egory. Th e survey included a random 

sampling of electric co-op members 

from across the country. 

 If you receive a survey question-

naire, Griffi  n asked that you please 

complete it and return it as soon as 

possible. “Your input determines how 

EnerStar will approach serving you 

in many capacities now and in the 

future,” Griffi  n concluded.

Electrical safety vacation checklist
Summer vacations are hard to pull 

off  these days, so it is important 

that trip-takers have peace of mind 

while away. 

 Th e electrical safety checklist 

below will help you decrease the 

risk of problems occurring while 

on vacation: 

• Turn off  all electrical appliances, 

including toaster ovens, stoves, and 

curling irons.

• Unplug television sets and com-

puters—these items are especially 

susceptible to lightning and power 

surges.

• Use a timer on indoor lights. Look 

for one that can be set to a random 

pattern rather than regular times 

throughout the day.

• Install motion-detecting lights 

outdoors.

• Set the thermostat to 80 degrees in 

the summer and 55 degrees in the 

winter if you plan to leave for an 

extended period of time.

• Give your house key to a neighbor 

and make sure he or she has a phone 

number where you can be reached.
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 Your fridge needs 
a retirement plan.
Get $35 when you recycle your old fridge.  
Plus, save up to $150 a year in energy costs.
It doesn’t make financial sense to keep an old fridge or freezer 
in your garage or basement – not when it uses up to four times 
the energy of newer models. And throwing it away isn’t a good 
long-term plan for the environment. Why not let us recycle it? 
We’ll haul it away free of charge, you’ll get $35 and you can 
save up to $150 a year in energy costs. Talk about a good return 
on investment.

Call 877-395-5535 or visit  
www.enerstar.com for pickup.

Refrigerators and freezers must be in working condition, and must be between 10 and 30 cubic feet in size, using inside 
measurements. Wabash Valley Power Association (WVPA) contracts with JACO Environmental, an appliance recycler, to pick up 
and recycle refrigerators and freezers that are in working condition. This program is funded by WVPA and is available to residential 
electric members in EnerStar Electric Cooperative territory on a first-come, first-served basis until funding is expended. Customers 
must own the unit(s) being recycled. Limit two units per residential address. A check will be mailed to participating EnerStar Electric 
Cooperative members within 4-6 weeks after the appliance collection. Some restrictions apply. © EnerStar Electric Cooperative  

$35
GET

OFFICE CLOSING

OFFICE CLOSING

Our offi ce 
will be closed 
Monday, July 4 

in observance of the 
Independence Day 

holiday.

We appreciate your 
committment and dedication!

A big thank you to 
Carrol Drake 

of Paris
for 10 years of service 

On the 
EnerStar Electric Cooperative 

Board of Directors
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Incentives for Commercial and Industrial 
members now available

EnerStar Electric Cooperative 
has off ered a variety of pro-

grams to help homeowners improve 
their energy effi  ciency. Now we are 
expanding that eff ort to help our 
commercial and industrial members 
use less electricity, too. Th at way, we 
can all work together to reduce the 
demand for new power plants.

 Between now and Dec. 31, 2011, 

commercial and industrial mem-

bers who make specifi c upgrades 

to lighting and HVAC (heating, 

ventilation, and air conditioning) 

could qualify for incentives. Th ese 

incentives are being off ered through 

Wabash Valley Power Associa-

tion, the wholesale power supplier 

to EnerStar Electric Cooperative. 

Applications will be available online 

through EnerStar or at www.wvpa.

com/incentiveapplication/

 Why would a co-op want mem-

bers to use less electricity? “Amer-

ica’s demand for power is growing 

faster than its supply. Th is will drive 

wholesale power costs up in the 

coming years,” explained Angela 

Griffi  n, Manager of Marketing 

and Member Services. “Using 

less power will save members 

money today, and reducing the 

demand for power makes more 

sense than building new power 

plants.” 

 Th e lighting incentive 

program provides incentives 

for retrofi tting interior light-

ing equipment in existing 

facilities. Th e amount of the 

incentive depends upon the 

type of improvement. Th e 

HVAC incentive program 

has a similar structure. 

 Pre-approval may be required for 

some incentives. After the project is 

complete, all required information 

and documentation must be received 

within 60 days of the completed in-

stallation. Complete incentive details 

appear on the incentive application.

 “We encourage all of our com-

mercial and industrial members to 

look into this special incentive,” 

added Griffi  n. “With the help of 

our C&I Incentive program 

and our residential energy effi  ciency 

programs, hopefully, we can help 

keep electricity aff ordable for many 

years to come.”

 For more information on the 

program, contact EnerStar’s Tim 

Haddix at 217-466-7617 or 1-800-

635-4145, extension 117, or via 

email at thaddix@enerstar.com.

Members may take advantage 
of “Trade-A-Tree”

 EnerStar’s Trade-A-Tree 
program is designed to improve 
electric service reliability while 
allowing members to maintain a 
well landscaped lawn. If a mem-
ber allows EnerStar to remove 
trees that grow directly beneath 
high voltage power lines, the 
cooperative will provide par-
ticipating members with a new 
ornamental tree with limited 
height. The member simply 
agrees to plant the new tree in 
an area away from the power 
lines to avoid a repeat situation 
later. Since the program began, 
EnerStar has distributed more 

than 400 trees to participating 
members.
 The Trade-A-Tree program is 
only available for trees located 
in landscaped or mowed yards 
that are located directly under 
or within close proximity to 
high voltage power lines. Trees 
located close to service drops 
and other low voltage second-
ary lines are not eligible for the 
program.
 For more information 
regarding the program, contact 
Mike Clark at (217) 466-7616 
or (800) 635-4145 or e-mail 
him at mclark@enerstar.com.
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EnerStar Now Offering Text 
Message Alerts

Sign up to receive information on power outages, breaking cooperative news

11597 IL Hwy 1 • Paris, Illinois 61944  217-463-4145 • Of  ce hours: 8 a.m. - 4:30 p.m. M-F

In a hurry? EnerStar’s convenient drop box is 
available 24 hours a day, 7 days a week. Located 
on the east side of the EnerStar parking lot.

  Drive Up – 
    Don’t Get Out!
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III

In an eff ort to better communi-
cate news and information to our 

membership, EnerStar Electric Co-
operative is now off ering text message 
alerts regarding major power outages. 
Th e service launched in early April.

 “We are excited to off er this new 

communication tool to our mem-

bership,” said Angela Griffi  n, Ener-

Star’s Manager of Member Services. 

“We had been reviewing our options 

to see what would best fi t our needs, 

but the ice storm showed us our 

members really want this type of 

service. We feel it will help us get 

the word out not only quickly, but 

directly to those who need it.” 

 Griffi  n noted the service will 

begin with the intent of sending 

power outage information. “We 

anticipate text messages related to 

both planned power outages and 

updates on extended power outages,” 

said Griffi  n. 

 Griffi  n stated any text messages 

coming from the cooperative will be 

in the scope of breaking news. Th e 

cooperative realizes some members 

signing up for the text alert service 

may have to pay text messaging fees 

to their cell phone provider. Th ere 

is no fee from the cooperative for 

this service.

 To sign up for EnerStar’s text 

messaging service, members are 

encouraged to visit www.enerstar.

com/alerts .

may have to pay text messaging fees 

t th i ll h id Th

 To sign up for EnerS

i i

EnerStar is now off ering free text alerts 
regarding power outages. Visit www.
enerstar.com/alerts to sign up!


