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EnerStar launches new Outage
Management System

When power outages occur,
EnerStar’s main goal is to get power
back on as quickly as possible. In
January, the co-op began using a
new outage management system
(OMS). The enhanced system is
integrated into the cooperative’s
current customer information and
billing software.

While cooperative members will
not directly see the benefits of the
new program, it changes how the
cooperative manages its power out-
ages and improves outage restora-
tion efforts.

Regardless of the size of the
power outage, gathering accurate
information and prioritizing that
information is essential. The new
OMS looks at all the power outages
and groups them by sections. From
that information, it predicts where
the problem is occurring. Obviously
an employee still needs to visu-
ally inspect the electrical system,
but this gives them a good starting
point to determine what is causing
the power outage.

The OMS system creates a
detailed outage history for use in
analysis later on. It assists the co-
operative is finding trouble areas
on the electrical system that may
be experiencing a higher average of
power outages than other parts of
the system. It also gives the cooper-
ative accurate benchmarks to track
how the cooperative is performing.

COOPERATIVE HEADQUARTERS
EnerStar Electric Cooperative

11597 lllinois Highway 1
Paris, IL 61944

www.enerstar.com

The OMS is just one more invest-
ment in technology that is aimed at

providing reliable electric service for
you, our cooperative members.

Part of the new outage management system includes an outage map
that will be incorporated into the co-op’s website. Members will have
the option to view the map by township or by substation feeder to see

the number of outages by selection.

TELEPHONE
800-635-4145
PAY BY PHONE
888-999-4201

OFFICE HOURS
Monday through Friday
7:30 a.m. to 4:30 p.m.

Serving the lllinois
counties of Edgar,
Clark, Vermillion,
Douglas and Coles.
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Lessons learned from Polar Vortex 2014

At the time of publication, the
cooperative was knee deep in the ef-
fects of Polar Vortex 2014. Here are a
few thoughts and lessons learned:

It is critical that we have your
correct telephone number. Many
members are dropping their land line
telephone. Please look at your billing
statement to see if we have your cor-
rect number and if not, please con-
tact the cooperative office.

Power outages will occur. If you or
someone in your family rely on medi-
cal equipment, it is imperative that
you have battery backup and a plan in
advance.

Normally the cooperative restores
power in the most efficient manner
possible, meaning we restore power
to the greatest number of members
first and work our way down to in-
dividual outages. This storm was a
bit different in the fact that due to
weather conditions, we had to factor
in road conditions.

We have publicized this for some
time, but it is important that mem-
bers call 800-635-4145 to report
power outages. If the office or local
dispatch phone lines are busy, calls

Ron Martin clears 5 foot snow drifts on his farm south of Paris.

made to this number are directed
to a cooperatively-owned answer-
ing service. They have the ability
for greater call volume and are tied
directly to our outage management
system. But all this needs to be
done on the 800-number. Calling
the local number in a high volume
power outage greatly increases
your chances of getting a busy sig-

nal while calling the 800-number
greatly reduces the chances.

In two days, EnerStar’s Facebook
page went from 297 followers to
580 followers. It is great for general
information and a look “behind the
scenes.” But do remember, this is not
a communication method to report
power outages. If you are on Face-
book, we encourage you to follow us!

When reporting power outages,
help EnerStar help you!

Update your phone number and e-mail address

There are times when we need
to contact cooperative members
about service issues, billing ques-
tions or safety concerns. But over
the years, contact numbers can be-
come obsolete, especially with many
people disconnecting their land line
phones. And all too often, we find
out about it when it is too late.

Many members use EnerStar’s
automated outage notification
system to report a power outage.
But if we have an incorrect number,
it will not be able to find your ac-
count. You can still report a power
outage, but you will need to know
your electric account number.

If we currently have a telephone
number in our member records, it will
appear on your monthly billing state-
ment listed under “Location Phone.”
This number is tied to EnerStar’s auto-
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mated outage notification system. Di-
rectly below is the cell phone number
we may have on file for you.

We can serve you better by hav-
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ing your correct telephone number.
And just for your reassurance, we do
NOT and will NOT share personal in-
formation with other organizations.



Board Elections-Know How to Vote

The cooperative’s annual meeting
is an excellent opportunity to take
part in the business of your member-
owned cooperative. It is the demo-
cratic control that affords you, the
member, the privilege of attending
the annual meeting and participating
in the director elections. A director is
a member just like you. He or she rep-
resents your district and is your voice
in the cooperative.

The EnerStar service territory
is divided into nine Representative
Districts. Representative districts
are then assigned to one of three
Voting Districts. Although the Rep-
resentative Districts range in size,
they contain approximately equal
numbers of members.

Via first-class mail in mid-Febru-
ary members will receive an enve-
lope containing all necessary voting
documentation for the EnerStar
board elections. The following items
will be included: Official Notice, Vot-
ing Ballot, Ballot Envelope and a
Return Envelope.

OFFICIAL NOTICE - This is the of-
ficial announcement of the meeting
as required by our bylaws. The no-
tice includes the meeting date, time,
and location. It also contains election
information and voting instructions.
Members should carefully read these
instructions to ensure their ballot
is completed correctly. The notice
will also include a brief candidate
biography. The candidates are solely
responsible for the content provided
in the biography.

VOTING BALLOT —To properly
complete a ballot, members should
mark an “X” in the box. The two
lines of the “X” must cross inside
the box. Members must not color in
the box or use a check mark when
voting. The Election Inspectors are
required to void any ballot incor-
rectly completed. You will put your
completed ballot inside the Ballot
Envelope and seal it.

BALLOT ENVELOPE - This
envelope is smaller than the return
envelope with the words “Ballot
Envelope” clearly stated on the
front. Completed ballots should be
sealed inside this envelope. The
ballot envelope should be placed in
the return envelope and sealed.

SIGN THIS BALLOT!

INSERT THE SECRET BALLOT ENVELOPE INTO THIS RETURN ENVELOPE
Return envelopes with ballots enclosed can be mailed or hand-delivered to the EnerStar office and must be

received by Friday, March 14, 2014.

Return envelopes may also be brought to the Annual Meeting on Saturday, March 15, 2014, at Crestwood

CERTIFICATION
I hereby certify that as a member of EnerStar Electric Cooperative | have personally voted the enclosed ballot for

School, 15601 US Hwy 150, Paris, lllinois.

the 2014 Director Election.
FROM:

(Void if not signed by member, or at least one member if a shared membership is held.)

Your voting preference will

remain anonymous.

DO NOT INCLUDE PAYMENTS OR OTHER
CORRESPONDENCE IN THIS ENVELOPE.

Do not forget to sign the back of the return envelope where indicated.

RETURN ENVELOPE —The
return envelope is the larger of
the two envelopes. For the conve-
nience of our members, the return
envelope will be stamped and self-
addressed to the attention of the
Election Inspectors. Members are
required to sign the back of the
return envelope where indicated.
This certification verifies that the
member personally voted the en-
closed ballot. If the account is a
joint membership, only one mem-

ber is required to certify the ballot.

Members may return their bal-
lots one of two ways. Return en-
velopes with ballots enclosed can

be mailed or hand-delivered to the
EnerStar office by Friday, March 14,
2014. Ballots received in the office
after that date will be null and void.
Return envelopes with ballots may
also be brought to the Annual Meet-
ing on Saturday, March 15, 2014.
Election Inspectors, chosen by
the cooperative legal counsel, open
the ballot envelopes and count
the ballots at the Annual Meeting.
Members’ voting preferences will
remain anonymous. Election results
will be announced at the close of
the meeting after all business prop-
erly brought before the meeting has
concluded.

VOTING

L}

Voting District A -
Representative
District 1

Currently served
by Jeff Zimmerman,
Oakland

The Townships of New-
man, Bowdre, and Sar-
gent in Douglas County,
Illinois; the Townships of
East Oakland and Ash-
more in Coles County,
Illinois; the Township of
Embarrass in Edgar Coun-
ty, lllinois; and all that
portion of the Township
of Shiloh lying south of
the 1800th Road in Edgar
County, Illinois

3 year term

L]

Voting District B -
Representative
District 5

Currently served by
Mark Comer, Paris

The Township of Elbridge
in Edgar County, lllinois;
all that portion of the
Township of Symmes ly-
ing north of the 400th
Road and west of Illinois
Highway 1 in Edgar Coun-
ty, lllinois; and all that
portion of the Township
of Symmes lying north of
the 300th Road and east
of lllinois Highway 1 in
Edgar County, Illinois

3 year term

L]

Currently served by
Danny Gard Jr.

The Townships of Ander-
son, Darwin, Melrose,
and York in Clark County,
Hllinois; and all that por-
tion of the Township of
Marshall lying south of
Interstate Highway 70 in
Clark County, Illinois

3 year term
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Voting Qualifications: Who Can Vote

Because there are certain rules
regarding voting procedures for the
Annual Meeting of Members, it is
important to remind members of
their voting rights and responsibili-
ties. The following points explain
who can and cannot vote in the an-
nual director election. By knowing
these points, you can be assured
your vote counts at the meeting.

H If only one person signed the
original membership application,
then only that person is allowed
to vote. This is known as a Single
Membership. With this member-
ship, only one name is printed on
the billing statement.

M If a husband and wife both
signed the membership appli-
cation, then one of them may
cast one vote for that member-
ship. This is known as a Joint
Membership. Both names are
printed on the billing statement.
Sometimes, a membership was
taken out before the member
was married. In that case, the

new spouse may not vote for the
membership. A single member-
ship can easily be converted to a
Joint Membership. If you would
like to make this change, contact
the EnerStar office prior to Feb-
ruary 1, 2014, for details.

B If you pay your landlord for the
electrical usage at a location and
the landlord’s name is on the bill,
you are not able to vote for that
location. The membership be-
longs to the landlord, who would
vote the membership.

M If you have power of attorney for a
member, you may vote that mem-
bership as long as the form is on
file at the cooperative office.

If you have any further questions
regarding your membership status,
please contact the EnerStar office at
800-635-4145 during normal business
hours. We will be more than happy
to assist you with any questions you
may have regarding your account.

Remember, members can
vote by mail, but ballots must
be received in our office no
later than Friday, March 14,
2014! Otherwise, bring your
voting ballot with you to the
Annual Meeting of Members
on Saturday, March 15, 2014.

Mark Your Calendar
Saturday March 15, 2014

Crestwood School ¢ 15601 US Hwy 150 | e Paris, lllinois

Member Breakfast 7:30-9:00 a.m. ® Member Registration 7:30-9:30 a.m.
Meeting Begins 9:30 a.m.

Now available!

EnerStar SmartHub

Powerful, efficient, streamlined, secure

W View account history for billing, payments,

and statements

H View daily and monthly usage data with

temperature overlay

B Compare usage between days, months or years

M Set up helpful account notifications such as
payment reminders or high usage alerts

M Quick Pay (no registration required)

B Report power outages

H Connect to EnerStar’s social media feeds
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To download
the free mobile
apps, search
“smarthub” in
the app store. To access
SmartHub
from your
desktop,
visit www.
enerstar.com
' and click
“Account

”



