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EnerStar Electric Cooperative is a not-for-profit cooperative business. As 
a  cooperative member, you enjoy privileges that customers of other elec-
tric  companies do not have. Electric cooperatives are special businesses 
because the members we serve are the ones that own the cooperative. 
The New Year is a great time to review the seven cooperative principles 
that guide our business and reflect the best interests of our members.

Seven Co-op Principles:
The Cooperative Difference

1) Voluntary & Open Membership
Our cooperative is a voluntary organi-
zation, open to all persons able to use 
our services and willing to accept the 
responsibilities of membership, without 
gender, social, racial, political or religious 
discrimination.

2) Democratic Member Control
EnerStar is a democratic organization 
owned by our members. Members serving 
as elected representatives of the board of 
directors are elected by the membership. 
Members have equal voting rights —one 
member, one vote.

3) Members’ Economic Participation
Members contribute equally to, and 
democratically control, the capital of our 
cooperative. Members allocate surpluses 
for any or all of the following purposes: 
developing the cooperative, setting up 
reserves, and supporting other activities 
approved by the membership.

4) Autonomy and Independence
EnerStar is an autonomous, self-help 
organization controlled by our members. 

If we enter into agreements with other 
organizations, including governments, 
or raise capital from external sources, we 
do so on terms that ensure democratic 
control by our members and maintain our 
cooperative autonomy.

5) Education, Training and Innovation
Our cooperative provides education and 
training for our members, elected rep-
resentatives and employees so they can 
contribute effectively to the development 
of our cooperative. We inform the gen-
eral public about the nature and benefits 
of cooperation.

6) Concern for Community
While focusing on our members’ needs, co-
operatives work for the sustainable develop-
ment of their communities through policies 
accepted by our members.

7) Cooperation Among Cooperatives
Our cooperative serves our members most 
effectively and strengthens the coop-
erative movement by working together 
through local, regional and national 
structures.
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The annual meeting of members 
is just around the corner and 

the January 19, 2010, deadline to 
submit petitions is fast approaching. If 
you are interested in running for elec-
tion to the EnerStar Board of Direc-
tors, pick up your petition now!
 Prior to receiving a petition, can-
didates should verify with coopera-
tive personnel that they reside within 
an open Representative District. Peti-
tions then require the signatures of 
15 EnerStar members who live in the 
candidate’s Voting District. All mem-
bers signing petitions must have an 
original membership card on file and 
must be currently receiving electricity 
from the cooperative.
 Petitions first became available 
on November 24, 2009. Members 

can continue to receive petitions 
through January 19, 2010, the same 
day that completed petitions must be 
returned to the EnerStar office. The 
first day petitions may be turned in  
is January 4, 2010. 
 When petitions are submitted, 
candidates must provide a short  
biographical sketch, 250 words or 
less, and a digital photo that will 
be included in the official notice to 
members. The biography will also be 
included in the March 2010 issue of 
this publication. 
 The role of director is a huge 
commitment – of time, energy and 
education – more than most mem-
bers realize. A Board Election Packet 
is available, which provides consider-
able detail about what to consider 

before accepting the role as director.
 To receive a packet or for ques-
tions regarding the petition process, 
contact EnerStar’s Vicki Ewing at 
217-466-7601 or e-mail her at  
vewing@enerstar.com.

2010 Annual Meeting
of Members

January 4, 2010 – First day to turn in 
petition and candidate biography

January 21, 2010 – Last day 
to turn in petition and candidate 
biography

March 20, 2010 – 71st Annual Meet-
ing of Members

Board Petition Period Continues
Through January

Three director positions are open for election at the forth-
coming 71st Annual Meeting of Members. All positions 

are for three-year terms. If you have questions regarding what 
voting and representative district you are located in, consult 
the map on page 16c or contact an EnerStar Member Accounts 
Representative at 800-635-4145 during normal business hours.

Voting District A
District 3 - 
Currently Served by 
Dale English

The Townships of 
Buck, Paris, Hunter, 
and Stratton in Edgar 
County, Ill.

Voting District B
District 6 -  
Currently Served by 
David Sprigg

The Townships of 
Westfield and Douglas 
in Clark County, Ill.; 
all that portion of the 
Township of Dolson ly-
ing north of the 2000th 
Road in Clark County, 
Ill.; and all that por-
tion of the Township of 
Wabash lying north of 
Interstate Highway 70 
in Clark County, Ill.

Voting District C
District 8 -  
Currently Served by 
Don Baggs

All that portion of the 
Township of Wabash 
lying south of Interstate 
Highway 70 in Clark 
County, Ill.
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EnerStar Electric Cooperative exists to reliably distribute affordable 
electricity to its member-owners while upholding our values of 
integrity, accountability, and commitment to our community.

Mission statement

Board Candidate Petition Dates
January 4, 2010 .......First day to turn in petitions
January 19, 2010 ..... Last day to turn in petitions

March 20, 2010
71st Annual Meeting 
of Members

Enerstar Electric Cooperative
9 Representative Districts

Your EnerStar 
Directors:

Tom DeWitt
Brocton
District 2

Jeff Zimmerman
Oakland
District 1

Dale English
Paris
District 3

John Fell
Kansas
District 4

Carrol Drake
Paris
District 5

David Sprigg
Marshall
District 6

Gene Higginbotham
Martinsville 
District 7

Don Baggs
Marshall
District 8

Danny Gard Jr.
West Union 
District 9
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Through rain and wind and snow 
and ice, EnerStar Electric Co-

operative strives to keep the power on 
but sometimes, weather conditions 
cause our members to lose power.
 Although EnerStar works as 
quickly as possible to restore power, 
there are some steps you can take 
before, during and after an outage to 
make it easier to cope. The key is be-
ing prepared. Be sure to plan for these 
fundamental needs. Check these areas 
to see if you’re prepared:

Light - Secure flashlights, battery-
powered lanterns and extra batteries. 
Avoid light sources that require a 
flame or fire. 

Water - If you depend on a well, 
you’ll need to fill bathtubs or other 
large containers for household use, 
like flushing toilets. Fill clean pitch-
ers or jugs for drinking water. 

Food - Nonperish-
able foods that don’t 
need cooking are 
ideal, like canned 
soup, peanut butter, 
bread and crackers. 
Don’t forget a manual can opener!

Heat - Have blankets, sleeping bags 
and extra clothes, including hats. If 
you have a fireplace, make sure to 
have a good supply of kindling and 
wood. Be extremely careful when us-
ing alternate heating sources. Some 
are not approved for indoor use and 
could be a fire or carbon monoxide 
hazard. Make sure your fire extin-
guisher and smoke and carbon mon-
oxide detectors are working properly.

Information - Get a portable AM/
FM radio with extra batteries for local 
information and a NOAA Weather Ra-
dio for weather warnings. A wind-up or 

battery powered alarm clock might 
come in handy too. Cordless 
phones don’t work without power, 
so have at least one wired phone 
available. Remember to charge 
your cell phone.

Medical - Have a contingency plan in 
place for patients who have a medical 
necessity for electricity. This includes 
backup power, extra medical supplies 
or an alternate location until the 
outage is over. Make sure supplies of 
prescription drugs are adequate and 
have a first-aid kit.

Standby Power - If you connect a genera-
tor to your home’s wiring system, it is 
critical that it be properly installed. Feed-
back from an improperly installed system 
can electrocute anyone coming in contact 
with wires your generator has energized.

To report an outage,
call 1-800-635-4145

Be Prepared for Extended Outages

Utility companies can be one of 
the first businesses to spot a 

“red flag” to the possibility of identi-
ty theft. Therefore, under the newly-
adopted Federal Trade Commission 
(FTC) “Red Flags” rules, many busi-
nesses – including most companies 
that provide utility services – are 
required to take action to 
spot these red 
flags and do 
something 
about them.

In an effort 
to comply with this 
regulation and assure 
members that EnerStar 
Electric Cooperative does everything 
possible to fight identity theft, the 
cooperative has developed its own 
specific “red flags program” as 
required by law. The co-op’s program 
details the process for detecting red 
flags, describe how employees will 
respond to them to prevent and 

mitigate identity theft and spell out 
plans to keep the program current.
Current Members: How do the Red 
Flag rules affect you?

Keeping members’ personnel in-
formation private and secure has always 
been important to EnerStar. How cur-
rent members are affected by the new 

rules depends on how the electric 
account was initially established.

If the account is set up as a 
single membership, meaning only 
one name was listed on the original 
membership application, then 

technically EnerStar can only speak 
to whoever is on the account. As we 
have migrated to the new procedures, 
this has upset some people who 
have paid the electric statement for 
years and who are very familiar with 
the account. We understand their 
frustrations but must follow the new 
red flag rules.

If the account is set up as a joint 
membership, EnerStar can speak to 

either of the persons listed on the ap-
plication regarding the electric account.

When you contact the office 
regarding your electric account, you 
will be asked to verify your account 
information from this point forward.
Current Members: Add “Autho-
rized Contact” if Necessary

We understand there are situa-
tions where it is necessary for others to 
access to your account information on 
your behalf. Therefore, with the mem-
ber’s permission, EnerStar can add an 
“Authorized Contact” to your account. 
These contacts have access to account 
information and billing and payment 
history. It is the responsibility of the 
member to contact the cooperative 
office when an Authorized Contact 
needs to be removed from an account.

If you have questions or concerns 
about the new red flag rules, please 
contact an EnerStar Member Ac-
counts Representative during normal 
business hours at 1-800-635-4145.

EnerStar, Utility Companies Must Comply 
With Identity Theft Red Flag Rules
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Washing machines perform a 
fairly simple function — get-

ting dirty clothes clean. Yet prospec-
tive buyers today can be overwhelmed 
with all of the different models and 
“bells and whistles” available — top-
loading, front-loading, high-efficiency 
(HE), water saver, steaming, and wrin-
kle removing, to name only a few!
 Energy-efficient washing 
machines, easily identified by the 
Energy Star label, should be a prior-
ity for any cost-conscious consumer’s 
list. Approximately 93 percent of all 
American households have a clothes 
washer, adding up to 102 million 
clothes washers across America. 
About 9 million washing machines 
are sold each year — efficient models 
account for slightly more than one-
third of sales. 
 Energy Star-rated washing ma-
chines cost slightly more than their 
less-efficient counterparts, anywhere 
from $400-$1,500, depending on 
other features selected. To get a 
handle on how much electricity a 
particular unit will draw, pay close 
attention to the yellow energy guide 
before making a purchase. 
 An energy-efficient washing 
machine can save the typical hom-
eowner around $50 a year, or $540-
$600 over the life of the appliance. 
Efficient machines also save more 
than 5,000 gallons of water annu-
ally. The energy and water efficien-
cies of clothes washers are measured 
according to their modified energy 
factor (MEF) and water factor (WF). 
These criteria generally limit Energy 
Star qualification to front-loading 
and advanced top-loading models.
 Front-loading clothes washers 
use a horizontal or tumble-axis basket 
to lift and drop clothing into the wa-

ter, instead of rubbing clothes around 
a central agitator in a full tub. These 
units use less energy than convention-
al clothes washers by reducing the 
amount of hot water needed to clean 
clothes. Front-loading models also 
squeeze more water out of clothes 
by using spin speeds that are two to 
three times faster than conventional 
washers, reducing both drying time 
and energy use.
 Energy Star-qualified top-loading 
models typically use spray valves to 
rinse clothes, rather than a new tub of 
water. This method not only reduces 
the energy required for water heating, 
but typically saves an average of 15 gal-
lons of water per wash, compared with 
conventional clothes washers.

 Qualified top-loading models 
also boast sensors to monitor and 
adjust incoming water temperature. 
This keeps water hot enough to 
dissolve the detergent and provide 
high-performance cleaning, but cool 
enough to save energy and minimize 
hot water damage to fabrics. One 
limitation of efficient top-loading 
washers is that many models do not 
offer a high-temperature standard 
wash option.
 By looking for the Energy Star 
logo and shopping at a store with 
knowledgeable staff, you should be 
able to leave with a new washing 
machine that will, over time, pay for 
itself. 

Wash Clothes Efficiently Without 
Getting Caught in the Spin Cycle

11597 IL Hwy 1 • Paris, Illinois 61944  217-463-4145 • Office hours: 8 a.m. - 4:30 p.m. M-F
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Eat potato chips 
straight out of the 

bag and they’ll be gone in 
no time. Pour them into a 
bowl first and they disap-
pear a little slower.

The same goes for 
electricity. Learning to 
track how much electric-
ity your home consumes 
remains good way to start 
managing electric use 
— billed by your electric 
co-op in kilowatt-hours 
(kWh).

Devices are appearing 
in stores that provide a 
constant, digital reading 
of how much electric-
ity your home or even 
individual appliances 
are using. One type, like 
the Kill A Watt™, fits 
between an electrical outlet and 
an appliance to give you an instant 
reading of how much electricity an 
appliance draws.

Another type connects to your 
electricity meter and wirelessly relays 
use information to a small screen 
inside. Called an in-home display, 
the device looks similar to a wireless 
weather monitor and can help make 
consumers more aware of energy 
being used day to day. Research 
conducted by the Arlington, VA-
based Cooperative Research Network 

(CRN), the research arm of Arling-
ton, Va.-based National Rural Elec-
tric Cooperative Association, shows 
that most consumers who have an 
in-home display use less energy than 
those without one. And even after 
homeowners stop paying attention 
to the devices, most still use 1 to 3 
percent less energy than before.

“The question of whether in-
home displays catch on and become 
permanent fixtures in the American 
home is still open,” explains Brian 
Sloboda, program manager with 

CRN. “However, for anyone want-
ing to take a proactive approach to 
understanding electric consump-
tion, the in-home display may be 
worth exploring. You could use the 
knowledge that an in-house display 
provides to change the way you use 
electricity in your home and save 
some money.”

There’s also the old-fashioned 
way of tracking electricity use: read-
ing your meter. As your home draws 
current from power lines, your elec-
tricity meter keeps a steady record of 
every watt being used. Many meters 
today are digital, replacing the older 
— though still reliable — design that 
uses spinning disks and dials. 

Digital versions make tracking 
energy use a breeze: jot down the 
number you see, and check it again in 
a month. The difference between the 
two represents the amount of electric-
ity that has been used for that month, 
or a typical billing period. Check it 
more frequently to get an idea of how 
you use electricity in a given week, or 
even day by day.

If you have any questions about 
reading your meter or learning more 
about how much electricity your 
home uses, please contact EnerStar’s 
System Engineer Tim Haddix at 
1-800-635-4145, extension 617, or via 
email at thaddix@enerstar.com
Sources: Cooperative Research Net-
work, U.S. Department of Energy

Tracking the Electricity You Use

Home 
Energy 
Savings 
Booklet 

Available

EnerStar Electric Cooperative has avail-
able to you an energy savings booklet 

entitled “101 Low-Cost/No-Cost Home Ener-
gy-Savings Measures.” This booklet was pro-
duced by Touchstone Energy® and contains 
a list of low-cost/no-cost energy saving tips to 
help you better manage your home’s energy 
costs. Pick one up today at the cooperative of-
fice or call 217-463-4145 or 800-635-4145 and 
we will mail it to you.

Interested in 
Trying Out a 
Kill A Watt™ 
Meter? Borrow 
EnerStar’s!
 If you would like 
to try out a Kill 
A Watt™ meter 
and track your 
electricity usage, 
contact EnerStar at 
1-800-635-4145. 
The cooperative has 
two available for 
loan to cooperative 
members. We will 
also provide you 
instructions on 
using the meter.
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Can Help You 
Dispose of Used Oil 

 EnerStar will collect used oil during normal business hours, 
but if oil is in a container larger than 5 gallons, please call 
for an appointment.

 Service available to residential members who are consid-
ered “do-it-yourselfers” for home and farm use.

 Drain the oil or transmission fluid into a suitable container 
sealed.

 Important to remember...Do not mix the oil with other liq-
uids such as antifreeze, gasoline, paint thinner, brake fluid 
or water. 

If you have questions about the program, contact EnerStar 
Mike Clark at 1-800-635-4145, extension 616 or e-mail him 
at mclark@enerstar.com.

EnerStar does its best to 
keep the power on 24 

hours a day, 7 days a week, 
and 365 days a year. Yet de-
spite our best efforts, outages 
do occur. For most members, 
this is an inconvenience, but 
for those who depend on elec-
tricity to power life support 
equipment, an outage can 
present a real challenge.
 Most outages are weather-
related but a few are planned 
in advance for maintenance 
and construction purposes. 
For instances of a planned 
outage, EnerStar maintains a 
Planned Outage Call List for 
those members with a verified 
medical necessity. These mem-
bers receive notification in the event 
of a scheduled power outage.
 If you or a relative depend on 
electrically powered life support 
equipment and would like 
to be put on the call list for medi-

cal reasons, it is necessary for the 
member’s doctor to send a letter to 
EnerStar indicating the need for 
electrically operated life support. 
The letter should include informa-
tion regarding the person needing 
life support equipment, the type 

of equipment, and location 
information. It is the mem-
ber’s responsibility to keep all 
contact information updated 
with EnerStar.
 It is important to stress 
that by being placed on the 
planned outage call list, 
EnerStar is in no way guaran-
teeing uninterrupted power 
supply. Members must make 
personal arrangements for 
both unplanned and planned 
outages. 
 If you or your business 
depends on uninterrupted 
power supply, the use of an 
electric generator is highly 
recommended and comput-

ers should have some sort of a 
battery back-up system. 
 To be placed on the Planned 
Outage Call List for medical rea-
sons, contact Jennifer Martin at 
(800) 635-4145, extension 612.

Planned Outage Notification Call List
If you depend on life support equipment, contact EnerStar

EnerStar Electric Cooperative will be closed on Wednesday, Dec. 31, 
2009 and Thursday, Jan. 1, 2010 in observance of the New Year 

holidays. Please have a safe and Happy New Year!

Enerstar_jan10.indd   7 12/11/2009   1:00:45 PM



16h  

 Electric space heaters typically 
use coils of resistance wire to 
generate heat, like toasters.

 Some have fans to spread heat 
around the room.

 Others use ceramic pieces or oil-
filled radiators to store heat.

 They’re usually not the most eco-
nomical or efficient solution for 
home heating.

 Even a small one can use 1500 
watts of electricity (same as 20 
standard 75-watt light bulbs).

 Cool or drafty rooms usually 
need better sealing, not space 
heaters.

 Don’t place space heaters where 
young children or pets may touch 
hot areas.

 Keep them away from paper and 
other combustible materials, too.

 Many non-electric space heaters 
are not safe for indoor use with-
out ventilation.

 Our Energy Advisor has free 
advice when you want it and help 
when you need it.

Portable space heaters offer one 
solution to the problem of cold 

rooms. Most electric space heaters 
are very simple devices that use coils 
of resistance wire to generate heat. 
If you’ve watched the coils inside 
your toaster glow bright orange, 
you’ve seen resistance wire in action. 
Some have a fan to blow air across 
the coil, while others wrap the wire 
around ceramic pieces or encase 
it in a sealed, oil-filled radiator. 
(Non-electric space heaters may not 
be suitable for indoor use without 
ventilation, because they may create 

deadly gases like carbon monoxide.)
 Space heaters can generate a 
tremendous amount of heat in a 
very short time, but may not be 
the most economical or efficient 
solution for ongoing needs. Even 
a small space heater can consume 
1500 watts of electricity, the same 
as 20 standard 75-watt light bulbs. 
In addition, don’t put them where 
young children or nosy pets might 
be tempted to touch them, or near 
combustible materials.
 If you have a cold or drafty 
room, it may not be properly sealed, 

so any warm air you create is just 
going to escape. By identifying and 
solving the real problem, you may 
eliminate the need for the space 
heater and improve your comfort all 
year ‘round. 
 If you’re wondering whether a 
space heater is the right choice for 
you, our Energy Advisor Tim Haddix 
will be happy to offer help. He can 
be reached by telephone at 800-635-
4145, extension 617 or by e-mail at 
thaddix@enerstar.com. It’s one more 
way we provide free advice when you 
want it and help when you need it.

Space Heaters: Helpers or Hogs?

The Hot Facts on Space Heaters
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