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More than electricity
On a fundamental level, providing electricity to 
you each month should be a pretty simple two-step 
process. 

Whenever you flip a switch, the lights should come 
on. When you open your bill each month you should 
not only know generally what to expect, but you 
should feel like you are getting some value for the 
hard-earned money you are spending.

We recently held our Annual Meeting where 
we celebrated (with record attendance) our 75th 
anniversary. Back in 1937, the big power companies 
of the day did not want to provide rural residents 
with electricity. It was too expensive to run poles and 
wires to just a few people; and they wouldn’t make 
any money doing it.

With the assistance of the Rural Electrification 
Administration, local farmers and businessman 
decided that they DID need electricity and they 
could make it happen themselves. That is how 
member-owned electric cooperatives began.

And just like 75 years ago, everyone that receives 
electricity from Eastern Illini today is much more 
than just a customer. You are all still member/owners 
of your electric cooperative.

Seventy-five years ago the primary focus of electric 
cooperatives was to provide a critically needed basic 
service to rural residents. These days, though, electric 
service is taken for granted - even in the rural areas.

While the poles and wires are still very important, 
being a member/owner of Eastern Illini Electric 

Cooperative is about much 
more than the two-step process 
I mentioned earlier.

You have a say in how things are 
run. Each year, you elect fellow 
member/owners to represent 
you on our Board of Directors. 
The board then sets the policies 
and guidelines from which we 
operate on a daily basis.

You benefit from member-
only services like the return 
of capital credits (last year we 
returned over $600,000 to member/owners and this 
year we will return about $1.7 million), or the Co-op 
Connections Card (a discount program that can save 
you hundreds of dollars each year).

You also have quick and easy access to our full team 
of local employees. We can help you add electric 
service, show you how to make your home more 
energy efficient, or discuss your best rate options.

You can even benefit from our technology and 
innovation We’re excited to announe the release of a 
new online and smart phone portal (see below).

You are able to enjoy all this - and our safe and 
reliable service - because you are much more than a 
customer.  You are a member/owner.

Dave Champion
Eastern Illini’s President/CEO

SmartHub, a mobile and Web app, delivers 

accurate, timely account information and 

allows you to make payments in a secure 

environment with the touch of a button, right 

from your mobile device or on your computer.

Now available from Eastern Illini Electric Coopera  ve!
Visit www.eiec.coop or your app store to download.

With SmartHub you can:
• Pay your bill
• Track your history
• Check your kWh use
• Contact our offi ce
• Keep up with EIEC news
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