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The results are in!
Eastern Illini Electric Co-op is a local cooperative that is owned 

by you – our member/owners. Each year we send out a simple 

one-page survey designed to help us determine how we are 

performing and identify any areas that need improvement. We 

want each of you to have an opportunity to express your opinion.

In the fi rst set of questions, we asked you to rate us on a scale 

from one (not at all satisfi ed) to 10 (very satisfi ed). We scored 

at least a nine in 10 of the 13 categories. THANK YOU! Some 

of those categories included “providing excellent customer 

service” (9.3), “friendly and courteous employees” (9.5), 

“community involvement and support” (9.0), and “restoring 

power quickly after an outage” (9.1).

We were a bit lower in two similar categories: “charging 

reasonable rates” (7.8) and “delivering good value for the money” 

(8.3). We know our rates are higher than we’d like them to be. 

Th e main reason is our incredibly low density - or meters per 

mile of line. Ours is among the lowest in the country (see the 

chart below for a comparison). Th at’s one of the reasons we work 

so hard to control our expenses wherever we can.

Next, we asked the four questions that make up the American 

Customer Satisfaction Index (ACSI). Th e ACSI Benchmark 

for Energy Utilities provides energy utilities with a reliable 

set of metrics and benchmarking capabilities in relation to the 

largest investor-owned, municipal, and cooperative utilities in 

the United States. Based on the results of the ACSI questions, 
we earned a score of 86. 

We will continue to work hard to earn your quality scores. But it’s 

really much more than that. Th e scores are just a byproduct of our 

willingness to serve you. It’s a job we take seriously. We’re your 

connection to powerful solutions, and we’re always on for you!
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Figures based on NRECA Co-op Facts & Figures 2012 

Investor-Owned Utilities 34

Municipal Utilities 48

Electric Cooperatives    7.5

Eastern Illini    3.0

How do you view your 
relationship with Eastern Illini?

67.2%
32.8% Customer

Member or 
member/owner


