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Always on
 As a member of Egyptian 

Electric Cooperative, when you hear 

us say the words “Always On”, you 

probably think we are talking about 

keeping your power on reducing or 

minimizing outages. You would not 

be incorrect. However, it actually 

means much more than that. 

If we were to roll the clock back 

25 years, that’s more than likely all 

that phrase would have meant. In 

today’s world though, they mean 

much more. Always On not only 

refers to keeping the lights on, it 

also means giving you 24/7/365 

access to your account and providing 

you valued and informative 

information and communications 

24/7/365. What does that mean for 

Egyptian Electric Cooperative? It 

means our jobs are more complex 

today than they were 25 years ago.

In the past, our task to keep the 

power Always On meant trimming 

trees, clearing rights of way and 

making system improvements like 

changing old poles and increasing 

conductor size. Th e everyday roles of 

an electric supplier.

While we must still do these 

same tasks, the evolution of 

communications technology has 

created a legion of members who 

seek information from a variety 

of sources, including social media. 

While social media can spread 

information faster than wildfi re, 

there are no fi lters or fi rewalls to 

prevent misinformation. Users 

are left to determine on their own 

whether a piece of news is factual or 

someone’s misguided information. 

Unscrupulous companies prey on 

consumers with easy solutions to 

complicated or complex issues, 

hoping to make a sale and a quick 

buck. Th ese companies infi ltrate 

social media venues with debris at a 

rate that increases daily. 

How do you navigate through 

this misinformation, this 

communications highway that is 

littered with debris? While we can 

do nothing to remove the junk from 

the social media highway, Egyptian 

Electric strives to provide you an 

information highway concerning 

electricity that has no debris or 

misinformation. Our “information 

highway” consists of several routes.

Th e fi rst route is this magazine. 

Th e Illinois Country Living 

magazine is published by our 

statewide association in Springfi eld, 

the Association of Illinois Electric 

Cooperatives (AIEC). Th e AIEC’s 

objective with the magazine is to 

provide you information concerning 

topics on a state and national basis. 

While some articles are of an 

entertaining topic, most are meant 

to inform you. 

Our four pages in the middle 

of the magazine have one singular 

purpose to inform. We do not 

intend to entertain you. You can 

fi nd entertaining reading elsewhere, 

we want to give you information 

we believe has value to you as a 

member. Not every article will have 

particular value to you. Your needs 

most likely vary from the needs of 

other members, but some member 

will fi nd value in the article. 

Our next route of 

communication for you is our 

web site. Here you will fi nd 

information about Egyptian 

Electric Cooperative, some of our 

policies, information about how 

to make your home more energy 

effi  cient, billing policies and options, 

engineering information about 

topics such as interconnections and 

spec sheets on building new services. 

We also provide an outage map so 

that you can see the current status of 

our electric system. 
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 Th ere are also links to sources 

of information which we feel 

comfortable with, knowing they will 

provide you with proper and correct 

information. 

Another route of communication 

we provide you is through our 

online access portal or SmartHub. 

SmartHub gives you access to your 

account 24/7/365. You can look at 

past bills, print new copies, compare 

your bills from one year to the next, 

even look at how many kWh’s 

you used yesterday. You can make 

payment on your account when it 

is convenient for you with credit/

debit cards or electronic checks from 

a bank account. No postage stamps, 

no lost mail. You can even download 

an app for your iOS or Android 

smartphone or tablet. 

Our social media route for you 

is through our Egyptian Electric 

Cooperative Facebook page. Our 

Facebook page gives us the ability 

to “push” information to you that 

may have immediate importance. 

Like an update on a major storm or 

outage. It also lets us “repost” articles 

from sources that we know provide 

correct and valued information. 

Many times these are focused 

on energy effi  ciency, whether it 

be about new energy effi  cient 

appliances or heating/cooling 

equipment or about energy effi  cient 

building techniques. We also post 

videos designed to educate our 

members—how to wash your heat 

pump or air conditioner, or how 

crews change out poles “hot” so your 

power is Always On. I encourage 

you to search for our Facebook 

page and click on the “Like” button 

so that our posts are immediately 

pushed to your Facebook news feed. 

As new technology becomes 

available and we determine it 

is aff ordable and facilitates our 

Always On relationship with you, 

we will develop plans to integrate 

it into our road map of tools. Next 

spring, we will be moving to a 

diff erent engineering and outage 

management system that our 

existing accounting and member 

information software supplier, the 

National Information Solutions 

Cooperative (NISC) has developed. 

Th is move not only will provide 

some cost saving, it will provide a 

better outage information map for 

your use. 

We will also be moving to 

an Always On platform for our 

crews. With the advent of tablet 

computers and wireless data, the 

ability to put real time information 

into our crew and service trucks 

will be a reality. Service orders 

and outage information will show 

immediately in our service trucks. 

As soon as a service man connects 

an electric service, makes repairs to a 

security light or restores power, that 

information will travel back to our 

offi  ces right away. 

Always On has a diff erent 

meaning today than it did in the 

past. While it means more work 

and tasks for us, it also means we 

can ensure you have correct and 

valued information in a timely 

and accessible fashion on the 

information highway that best suits 

your needs. 
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Youth to Washington

Federal regulations will cause the loss of 85 Gigawatts of 

generating capacity by 2023. That’s enough electricity to 

reliably power over 44.7 million home. Or, every home west 

of the Mississippi River excluding Texas.

 

If new regulations force even more generation to be shut 

down, were will the power to meet tomorrow’s demand 

come from?

Speak up today at ACTION.COOP

Emily Wilkeson of Marissa 

represented Egyptian Electric 

Cooperative in mid-June in 

Washington D.C. on the national 

Youth to Washington tour 

sponsored by the National Rural 

Electric Cooperative Association.

While in D.C. Emily met with 

our congressional leaders, visited 

numerous national museums and 

monuments and was able to see our 

government at work. 

Although the pace on Youth 

Tour is fast with plenty of walking, 

there is some downtime too. The 

Youth Tour students were treated to 

a twilight evening on the Potomac 

river with food and dancing. 

They also had time to make new 

acquaintances. With email and 

social media, they will be able to 

continue friendships for years to 

come.

While on Youth Tour, students 

also learn the inner workings of 

how cooperatives function through 

the Chip and Pop Cooperative. 

The Cooperative provides a 

needed service of refreshments 

and snacks during the tour for 

students to enjoy. While on the 

bus to D.C., a small group met 

as a nominating committee to 

make recommendations to the 

entire “membership” for a Board 

of Directors to be elected. The 

Board then interviewed and hired 

a general manager. The general 

manager then hired staff to keep the 

coolers stocked, iced and removed 

from the bus during stops. The staff 

was also responsible for sales of 

refreshments to the “members” of 

Youth Tour. Pretty much how your 

electric cooperative works.

Good luck Emily on your future 

education and endeavors. Some 

day you may be one of our future 

leaders......and maybe even work for 

a cooperative!

Emily Wilkerson, Marissa, meets with Congressman Mike Bost of Murphysboro 
on the steps of our Nation’s Capitol. 
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A few facts about ceiling fans

Ceiling fans have been helping 

Americans beat the heat for more 

than 100 years. Philip Diehl, a 

contemporary of Th omas Edison, 

is credited with being the inventor 

of the electrically powered ceiling 

fan in 1882. Diehl used the electric 

motor he engineered for the Singer 

sewing machine, added two paddle-

blades and the rest is history. Th e 

fans caught on fast, and Diehl didn’t 

stop there. He improved his design 

by adding a light kit. By World War 

I, most ceiling fans were revving up 

with four paddle-blades rather than 

two.
An important reminder about 

ceiling fans is they do not provide 
refrigerated cooling like an air 
conditioner. Instead, they simply 
move air in proximity to the fan. 
Th is movement of air from the 
electromechanical device is called 
convective cooling. Th e movement 
of air is no diff erent than folding 
a piece of paper and fanning your 
face. A few months ago, Mother 
Nature was dishing out lots of 
convective cooling. You may recall 
the weathermen cautioning us about 
frigid wind-chill factors. Whether 
produced by wind, ceiling fans or 
a piece of paper, air moving across 
our skin will evaporate the moisture 
produced by our bodies, which 
makes us feel cooler.

Research shows that more 
than 75 percent of all homes in 
the U.S. have ceiling fans. When 
used correctly, they can help lower 
summer cooling costs and make 
the air near the fan feel cooler 

than it actually is. Using ceiling 
fans in conjunction with your air 
conditioner creates a wind-chill 
eff ect inside your home. Th e energy 
saving idea is to run your ceiling 
fan at the speed of your liking and 
simply raise the set point of the 
thermostat 3 to 5 degrees. Do keep 
in mind, your comfort is a personal 
choice, so the recommended fan 

speed and thermostat settings are 
not set in stone. 

A frequent question asked about 
ceiling fans is: “Which direction 
should the paddle-blades spin 
during the summer months?” Th e 
answer is that your fan needs to spin 
counterclockwise in order to push 
the airfl ow downward. Th e opposite, 
or clockwise, applies for the winter. 
However, some people do not enjoy 
air movement from a ceiling fan 
during the heating season.

Th ere is a downside to using 
ceiling fans. Th ey can rack up 
unnecessary additional kilowatt-
hours when no one is around to 
enjoy the breeze. Many homeowners 

have the idea they are somehow 
helping to cool the interior even 
while they are away from the home. 
Left on and unattended, ceiling fans 
are just spinning up your electric 
bill.

Furthermore, an invisible 
culprit emitted from ceiling fans is 
unwanted heat gain generated from 
the spinning motor. Remember, the 

last thing we want in our homes 
during the summer is additional 
heat. Unnecessary heat gain makes 
our air conditioner work harder 
to keep our homes cool. Ceiling 
fan motors generate temperatures 
that can reach near 130 degrees. 
While this operating temperature 
is normal and safe, it does add heat 
to your dwelling. A simple fl ip of 
the switch or pulling the chain into 
the off  position when you are away 
or not occupying the room is a cool 
summer energy tip.

Bret Curry is the residential energy manager 
for Arkansas Electric Cooperative Corporation. 

In November of 2014, Egyptian Electric Cooperative issued General 

Retirement checks for capital credits to members who had service in 1983 

and a portion of 1984. 

So far, over $618,000 of these checks have been cashed. Returning excess 

capital to our members is the Cooperative way to operate and is truly

At Cost Service


