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What to do if the 
power goes off

1. Check your main fuses or circuit 
breakers.

2. Check your meter pole or ped-
estal. If you have breakers, make 
sure they are “on” by first push-
ing to the ‘off’ position and then 
pushing them to the ‘on’ position. 
If you live in a mobile home, 
codes require a main disconnect 
near the meter. If you have a 
dusk-dawn light and it is working, 
you have a breaker or fuse out.

3. Check with your neighbors.  
If they are out of power also,  
the main line is most likely out.

4. During office hours: Steeleville 
965-3434 or Murphysboro  
684-2143 or (800) 606-1505  
for either office. After office hours 
call (800) 606-1505.

5. Make sure you have the name  
on the account and if possible, the 
account number.

(800) 606-1505 after hours
www.eeca.coop

Office Hours: 8 a.m. - 4 p.m. 
Monday - Friday

P.O. Box 38
Steeleville, IL 62288
(618) 965-3434
(618) 965-3111 fax

10169 Old Highway 13 
Murphysboro, IL 62966
(618) 684-2143
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Integrity : We are credible, trustworthy, honest and believable.

Is Egyptian Electric Cooperative meet-
ing your expectations? This is a ques-

tion your board of directors and my staff 
and I take seriously. I would love to be 
able to sit and ask each one of you that 
question, but as you can imagine, that 
would be nearly impossible. That doesn’t 
make the question any less relevant, 
it just means we have to look to other 
methods to find the answer. 
 To assist us in finding the informa-
tion we need, the Association of Illinois 
Electric Cooperatives (AIEC) conducts 
a survey of members throughout Illinois 
every two years. Partnering with our 
other Illinois electric cooperatives allows 
us to garner the information we need 
at a much lower cost than if we were to 
commission a survey on our own. It also 
allows us to compare our performance 
against other cooperatives and regions. 
Some of you may recall having received 
the survey through the mail last fall and 
we thank those that took the time to 
complete the survey and mail it back. 
Some of the information we received 
surprises me, some pleases me and some 
indicates areas we need to improve.

Energy Use Information
 Over 20 percent of our members use 
heat pump technology (air source or geo-
thermal) to heat and cool their homes. 
Another 32 percent use straight electric 
heat (furnace, baseboard or ceiling 
cable) to heat their homes. Throughout 
the Illinois electric cooperatives, only 
10 percent use heat pump technology to 
heat their homes with another 10 per-
cent using straight electric heat. In addi-
tion, nearly 80 percent of our members 
have an electric water heater compared 

to less than 49 percent for the other Il-
linois electric cooperatives.
 Using electricity for the largest two en-
ergy consumers in the home (space con-
ditioning and water heating) indicates 
our member’s have put a lot of faith in us 
to provide them with quality service and 
fairly-priced electricity. This means we 
must have the generation capacity and 
maintain the electric distribution system 
to meet your energy needs while using 
the most efficient and effective methods 
we can. A formidable task, but one that 
we readily accept and strive to meet 
daily.

Contact with Cooperative
 Over 68 percent of our members at-
tempted to contact the Cooperative over 
the last 12 months compared to 61 per-
cent for all of the Illinois cooperatives. 
The survey did not ask the reason for the 
contact so I don’t know what is driving 
the additional contacts, but I do know 
that 98.4 percent indicated our employ-
ees were courteous compared to 96.4 
percent for the statewide group. We are 
very proud of our Member Service Rep-
resentatives (MSR) that take your calls 
and attempt to answer your questions. 
 I am somewhat concerned that 13 
percent of those that attempted to make 
contact with us indicated they had 

How did we score with you?

Jim Riddle
Executive 

Vice President/
General Manager

Continued on page 16b
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Accountability :  We act in accordance with our core purpose and values.

difficulty contacting someone. I do want 
to assure all of our members that we an-
swer all calls during business hours with 
our MSRs. WE DO NOT USE AN 
AUTOMATED PHONE SYSTEM! 
Our phone system has the capabilities 
of being used as an auto-attendant, but 
we understand that you prefer a real 
person, so we answer all calls live un-
less all of the MSRs are on the phone 
with other members. In fact, a couple 
of years ago a phone usage survey by 
the telephone company indicated we 
were having a high number of busy calls 
by members attempting to contact the 
Murphysboro office. To eliminate this, 
we put both offices into a call group that 
presents each call to the next available 
MSR at either office. Some of you may 
have been surprised that someone in 
Steeleville answered your call when you 
dialed the Murphysboro phone number 
or vice versa. This allowed us to spread 
the phone calls more equitably between 
the MSRs and hopefully eliminate some 
of the busy calls while not increasing 
personnel.
 It does appear from answers to the 
type of difficulty you received, that most 
of the trouble was with our after-hours 
phone service. We do use an answering 
service owned by an electric cooperative 
that developed the answering service 
just for electric cooperatives. They pro-
vide this service to a number of electric 
cooperatives in the Midwest. Last year 
they answered 80 percent of the 2 mil-
lion calls they took with live operators. 
They do use an automated system dur-
ing periods of high volume and I suspect 
the 26 members indicating a problem 
may have experienced problems dur-
ing the May 8 storm. I can assure you, 
though, I will be following up with our 
service provider on this matter.

Member Satisfaction
 This is a subject I take very seriously. 
This is your electric cooperative and as 
far as I’m concerned, member satisfac-
tion is not a goal, it’s a MUST. 
 There are several questions within the 
survey that attempt to measure member 

satisfaction in different ways. This en-
sures we get a true picture of your satis-
faction with the job we are doing. One 
of the first is just an outright question 
as to how satisfied you are. 96.7 percent 
indicated they had a positive - very 
positive feeling about Egyptian Electric. 
This compares to 94.3 percent for the 
Illinois electric cooperatives as a whole. 
 Secondly, we asked how satisfied 
you were with our response to the May 
8 storm. Nearly 90 percent indicated 
you were satisfied - very satisfied with 
the job we did. As we were the only 
cooperative asking this question, I can’t 
compare it to any of the other coopera-
tives. I am somewhat disappointed by 
the 10 percent that indicated they were 
not satisfied, but considering how long 
many of you were without power, I can 
understand your reaction.
 The final measure of your satisfaction 
and one we examine closely is a series of 
four questions designed by the Univer-
sity of Michigan Business School. The 
American Customer Satisfaction Index 
(ACSI) is one of the most recognized 
customer satisfaction indices in the 
United States. Based on your response 
to the four standardized questions, 
an ACSI score that can be compared 
across industries is derived. Nationally, 
the average ACSI score for Touchstone 
Energy Cooperatives is 82, while the 
electric industry as a whole is 74. Your 

cooperative, Egyptian Electric, scored 
an 83, slightly higher than the average 
of all Touchstone Energy Cooperatives. 
Considering the increase in rates we ex-
perienced last year and the devastating 
storm in May, this is a number I antici-
pated. I would have liked it to be higher, 
but sometimes you have to accept real-
ity. 
 Surveys are a great tool to find out 
the general feelings of our members 
and to compare our performance with 
others. Member meetings however al-
low us the opportunity to examine in 
more detail particular concerns you may 
have. By the time this is published, the 
first member meeting will have been 
held in Sparta. The second one, which 
I urge you to attend, will be at 6:30 
p.m., March 16, at the Murdale Baptist 
Church on the west side of Carbondale. 
 I wanted to hold these meetings so 
that I have the opportunity to meet 
many of you and to hear your concerns 
and desires for your electric cooperative. 
It is an informal meeting and I urge you 
to ask questions that are on your mind. 
We’ll answer those that we can honestly 
and openly, those we don’t know the 
answer to, I promise we’ll get the answer 
and get back to you. Most importantly, 
it allows us to examine where we may 
not be meeting your expectations. Only 
then can we address the shortfall and 
improve our service to you.

Continued from page 16a

Board appoints Jarrett to vacancy

Ken Jarrett of rural Jacob has been appoint-
ed to fill a vacancy on the Board of Direc-

tors created by the recent retirement of Dean 
Bame. Ken and his wife Diana have lived in 
the Jacob area for over 44 years.
 Ken retired from Egyptian Telephone Co-
operative in 2001 after 34 and a half years of 
service. He has also served as the Fountain 
Bluff Township Supervisor since 1975.
Ken enjoys all facets of collecting and sell-
ing old farm toys and participates annually in the Christ Lutheran 
Church play.
 Ken and Diana have four children and 11 grandchildren. We look 
forward to having Ken as a part of the cooperative family once again.
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Commitment to Community: We show compassion, care and courtesy to our members and the communities we serve.

With the election season in mid-
stream, there will be plenty 

of rhetoric regarding government 
and governmental agencies and 
how they do or do not work tossed 
about over the next few months. 
After Hurricane Katrina, we heard 
much about how poorly the Federal 
Emergency Management Agency 
(FEMA) performed. With that 
knowledge in hand last summer 
after the May 8 storm, Egyptian 
Electric personnel were full of ap-
prehension as we began the process 
of seeking damage reimbursement 
from FEMA.

Although the process is not quite 
complete at this time, all of our 
employees can say that our experi-
ence was quite contrary to any hor-
ror story we might have heard. The 
FEMA agents assigned to work with 
us were knowledgeable, professional 
and provided expert advice. In 
fact, one of the agents was a former 
TVA high-voltage transmission line 
foreman. His knowledge of electric 
systems and the challenges faced by 
Egyptian Electric to restore our sys-
tem after the storm were invaluable 
in assessing the damages and costs. 

By federal legislation, FEMA’s 
reimbursement of recovery and res-
toration cost is limited to 75 percent 
of the amount incurred. To deter-
mine these costs, project worksheets 
are developed by each county affect-
ed. This means inputting man hours 
and wage rates, vehicle charges, 
meals, equipment, material, poles, 
transformers and any other eligible 
costs into a spreadsheet. We saw this 
as being a formidable task. In our 
initial meeting with FEMA however, 
they offered to complete this work 
for us. Their position was that as 
they had to review every invoice and 
charge submitted by us, building the 
worksheets allowed them to review 

the invoices and then to input only 
the eligible costs into the spread-
sheet. As only approved costs made 
it to the spreadsheet, their review 
process was simplified for them and 
made our work much easier. 

Of the $3.9 million in total costs 
eligible for reimbursement from 
FEMA, Egyptian Electric will be 
reimbursed 75 percent or over $2.8 
million. We have received almost 
all of these funds from FEMA and 
the Illinois Emergency Management 
Agency (IEMA) and are awaiting 
only $21,833. 

On behalf of our members and 
employees of Egyptian Electric, we 
thank all of the FEMA and IEMA 
agents and employees for their dedi-
cation and professionalism and for 
a job well done. The response that 
we have seen in regards to the May 
8 storm shows that our government 
can work and that we have every 
right to be proud to be Americans.

FEMA assistance with  
May 8, 2009 storm

As the Executive Vice Presi-
dent/General Manager of 

your electric cooperative, I 
would like to personally in-
vite you to Egyptian Electric’s 
second member information 
meeting. It will be at 6:30 p.m., 
March 16, at Murdale Baptist 
Church, 2701 West Main St, 
Carbondale.
 The member meetings are in-
tended to provide an opportu-
nity for discussion between our 
members, our staff and board of 
directors. As this is your coop-
erative, we want to hear what 
you have to say, good or bad. 
Tell us what we are doing wrong 
and what we are doing right. 
Nothing is off-limits. 
 The agenda for the night is 
simple. There may be a short 
slide presentation to start with, 
while the rest of the night is 
open to discussion from you. 
 These meetings are a first for 
Egyptian, but we intend to hold 
them annually. They will not 
be like an Annual Meeting that 
has a set agenda to ensure the 
business of the Cooperative is 
carried out. Informal is the rule 
and discussion is the require-
ment. See you there.  – Jim

Member 
information 

meeting

Manager Jim Riddle holds $1.8 
million check for reimbursement 
of May 8, 2009 storm damages. 
This was the largest single check 
from IEMA and FEMA of the 
nearly $2.8 million in expected 
reimbursement. 
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Teamwork: We work together to provide excellent service.

Energy costs are on the rise and everybody wants to save. Problem 
is, there is a lot of confusion about what works and doesn’t work to 

reduce energy use. Each month from now until we run out of myths, 
we will feature a misconception about energy savings. So, each month 
look for the myth, clip it and save it for future reference.

Myth: Bigger is better when buying an air conditioner or heating system.

Fact: Bigger is not better and will cost you twice if you do purchase an over-sized system – initially for the 
larger equipment and then each time the system starts up.

It takes heating and cooling equipment a period of time to reach their peak efficiency each time they turn 
on. When equipment is over-sized, it can heat up or cool down the home very quickly, leading to short run 
times. The system runs for shorter time periods, but more frequently, meaning it does not function at it’s 
peak efficiency nearly as much as properly sized equipment. 

Over-sized equipment can also lead to discomfort. Over-sized heating systems over heat the home, then 
allow it to cool down to the thermostat setting before coming on again. This leads to temperature swings. 
Over-sized cooling systems short cycle and do not dehumidify the air. 

Properly sized equipment costs less up front and operates more efficiently. Heating and cooling contrac-
tors should always be asked to perform heat loss and gain calculations to ensure right-sized equipment is 
installed. Just replacing with same size ensures that over-sized systems remain over-sized and will continue 
to cost the homeowner during the life of the new system.

Debunking Home Energy

When times are tough, we all look 
for ways to stretch our dollars 

to make each one count for more. 
Your Co-op Connections Card can 
help you stretch your dollars each 
and every day. 

From the basic needs of food and 
medicine to luxury cruises, your Co-
op Connections Card is the link to 

lower prices. There are savings 
with local merchants as well as 
national accounts.

To find merchants and deals, 
go to our Web site at www.eeca.
coop and click on the Co-op 
Connections card. You’ll find 
local deals in the middle of the 
Web page, national ones on the 
left and a search option on the 
left. 

Want to be notified of spe-
cial national deals that are offered 
from time to time? Click on the 
twitter link near the bottom left 
to have text messages sent to your 
cell phone when new deals become 
available (local text charges with 
your service provide may apply). 

Your Touchstone Energy Co-op 
Connections card can even save you 

money on prescription medication. 
The next time you have a prescrip-
tion filled, show your card to your 
pharmacist. Even if you have pre-
scription drug insurance coverage, 
ask them to compare your insurance 
to the savings offered by the Co-op 
Connections card. Many times, the 
Co-op Connections card is less than 
insurance coverage.

If you’ve lost your Co-op Connec-
tions card or need a new one, just 
call or stop by one of our offices, 
we’ll be glad to provide you with a 
replacement. 

The next time you head out shop-
ping, remember to look at the Co-op 
Connections Web site so you can 
stretch your dollars further.

Co-op Connections Card  
stretches dollars
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