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Help us help you!
We all know how quickly life moves these 

slow you down. Keeping current phone 

when calling with questions, to pay a bill or 
to report an outage.

Our phone system is set up to “screen pop” 
accounts by phone number, but ONLY if the 
number is in our system. Therefore when 

having to give us a name, an account 
number or an address. If we have your 

who we are speaking with as soon as we 
pick up the phone. 

To update your information, 
visit our website www.cceci.com, 

email us at cceci@cceci.com 
or call us at 1-800-526-7282 

anytime, 24-hours a day, 
7 days a week. 


