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Member services portal and 
on line bill payment option

Above and Beyond
Electric co-op membership offers value far beyond affordable, reliable electricity

Here at Clay Electric 

Cooperative, we work hard to 

deliver safe, affordable, and reliable 

electricity to our 2530 members 

every day. But we don’t stop there. 

Because we’re a cooperative, we 

strive to do much more, to find ways 

of providing real value to you and 

the communities we serve.

 So what exactly does real value 
mean? Well, in some ways it’s basic, 

like connecting with a real, local 

person when you call our office, 

rather than just a recording. It 

could be finding a copy of Illinois 
Country Living in your mailbox or 

inbox every month, which keeps you 

informed about co-op business and 

goings-on in Illinois. Or it’s getting 

the lights back on more quickly after 

a tornado or ice storm, thanks to 

mutual-aid agreements that bring 

line crews in from other co-ops to 

help us restore power. 

 October marks National 

Cooperative Month, when we 

take time to celebrate co-ops and 

talk about why our not-for-profit, 

consumer-owned business model is 

special. Offering our members real 

value—and working to improve the 

quality of life in the communities 

we serve—is just one way we set 

ourselves apart. To learn more about 

cooperatives, visit http://usa2012.

coop/about-co-ops.

Clay Electric Co-operative is 

pleased to present our Member 

Services Portal. This site will give 

you the opportunity to make a pay-

ment online and to manage your 

account online. The features include 

Sign up for Credit or Debit Card 

Draft, View your Billing, Make 

Payments, and Usage History. You 

can also sign up to receive Alerts 

and Reminder Notifications such 

as Payment Confirmation and Due 

Date Reminders via text message 

and/or email.

 In order to gain access to these 

features you must first go to www.

ceci.coop, and click on the box 

you desire. To make payment you 

must click on the box “Click here 

to make bill payment”, and set up 

your username and password. 

The username is normally your 

email address and for the first 

time only the password is your 

account number. Your account 

number for your electric bill 

can be found in the upper left 

hand corner of your bill card 

and will be a number that 

ranges in size from four (4) to eight 

(8) digits.

 For those of you that are served 

by Clay County Water the online 

bill presentation and payment is also 

available. You will need to login a 

separate time and use the account 

number information for your water 

account. Your account number for 

your water bill can also be found in 

the upper left hand corner of your 

bill card and will be a number that 

ranges in size from seven (7) to 

eleven (11) digits.

 For those of you who do not 

receive electrical service from Clay 

Electric Co-operative but do receive 

water from Clay County Water you 

can also access your water bill by 

following the instructions in the 

previous paragraph.
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How We’re Special
The cooperative principles guide co-ops to be stewards of their communities
By Magen Howard

No. 1:  Voluntary and Open 
 Membership/

No. 2:  Democratic Member Control
 Co-ops are open to anyone who 

is able to use its services, which 

means any person who moves onto 

CECI lines is allowed membership. 

Annual meetings serve as a way for 

members to get to know the people 

who run their co-op, and it’s where 

members are updated on business 

matters. Every year in September 

CECI convenes for its annual  

membership meeting. 

 “Democratic member control” 

means members vote for a Trustee 

who represents them on a board, 

which governs the cooperative. 

No. 3:  Members’ Economic 
 Participation
 Because electric cooperatives are 

owned by its members, they do not 

create profits for distant sharehold-

ers. Any excess revenue—called 

“margins”—is allocated back to the 

membership in the form of capital 

credits, or patronage capital. Capital 

credits are “retired” and then paid back 

to members each year based on their 

purchases (in the case of electric coop-

eratives, electricity) from the coopera-

tive. Margins are used by the co-op as 

working capital for a period of time, 

then paid back to individual members.

No. 4: Autonomy and 
 Independence
 Electric cooperatives form a vast 

network across America. They’re 

found in 47 states, and cooperative-

owned electric lines cover 42 percent 

of the nation’s land mass. But what’s 

unique is that each cooperative is an 

autonomous, independent business.

 “We work with our co-op neigh-

bors, but CECI members are the sole 

governors of CECI,” Exec. V.P./Gen. 

Mgr. John Meng explains. “Our 

member-elected board of Trustees 

approves policies and resolutions 

that inform the way we do business.”

No. 5: Education, Training, 
 and Information
 Cooperatives have a charge to keep 

their members informed—not just 

about cooperative business, but also 

about topics like energy efficiency, 

safety, and community contribu-

tion. For example, Illinois Country 

Living is one way CECI keeps its 

members up on relevant news.

 You can also stay informed via our 

website at www.ceci.coop.

No. 6: Cooperation Among 
 Cooperatives
 Even though co-ops are indepen-

dent entities, they still rely on one 

another to share resources, informa-

tion, and, in some cases, manpower.

Every October since 1930, not-for-profit cooperatives of 
all kinds have recognized National Cooperative Month 

as a way to educate the public about how co-ops work and 
to appreciate their many members. 
 This year, Clay Electric Cooperative, Inc. (CECI) high-
lights the notions that guide all co-ops: the seven cooperative 
principles. These notions lead electric cooperatives like CECI 
to do business in a better way every single day. Here are real-
life examples of how the principles affect your cooperative.

Electric co-ops have long relied on 

one another to get power restored 

more quickly after severe weather 

emergencies. Called “mutual-aid 

agreements,” it works just as it 

sounds: When CECI needs extra 

hands after a tornado or ice storm, 

co-ops from neighboring towns and 

states help out. And when neighbor-

ing co-ops need help, CECI some-

times sends crews to them.

 “Mutual-aid assistance gets power 

back on so much faster than we 

could with just our crews,” Gen. 

Mgr. Meng says.

No. 7:  Concern for Community
 Possibly the most visible of all 

the cooperative principles, the last 

is what drives electric co-ops to be 

good stewards of the communities 

they serve.

 CECI undertakes projects such as 

School and Fire Department Safety 

presentations.

 “While our first priority is deliv-

ering safe, affordable, reliable elec-

tricity to those we serve, we also 

feel strongly about supporting and 

contributing to the development of 

our communities,” Gen. Mgr. Meng 

stresses. “Even if there were no ‘con-

cern for community’ principle, every 

person who works at CECI lives 

here, too. We’re friends and neigh-

bors first.”

Sources: National Rural Electric 
Cooperative Association, National 
Rural Utilities Cooperative Finance 
Corporation

Magen Howard writes on consumer 
and cooperative affairs for the 
National Rural Electric Coopera-
tive Association, the Arlington, Va.-
based service arm of the nation’s 
900-plus consumer-owned, not-for-
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Clay Electric Co-operative, Inc.

7784 Old Hwy. 50, P.O. Box 517, Flora, Illinois 62839
618-662-2171 • 800-582-9012

Office hours: 7:30 a.m. — 4:00 p.m.
www.ceci.coop

Minutes of Board of Trustees Meeting
Regular meeting July 22, 2013

Trustees present were: Frank 

Czyzewski, Bill Croy, Neil 

Gould, Frank Herman, Kevin 

Logan, Bob Pierson, Richard 

Rudolphi, Danny Schnepper 

and Greg Smith. Also present 

were Executive Vice President/

General Manager John Meng, and 

Cooperative Attorney Melanie 

Pearce. The invocation was given by 

Kevin Logan.

 Approved the minutes of the 

regular meeting held June 24, 2013.

 Accepted 12 new members for 

service. 

 Canceled 9 members no longer 

receiving service.

 Approved work orders in the 

amount of $155,907.27.

 Heard a report by Gen. Mgr. 

Meng concerning numerous repairs 

to a line truck. 

 Accepted the disbursement list 

for the month of June, 2013.  

 Heard a report by Trustee Logan 

concerning the AIEC Financial 

information as no monthly Board 

Meeting was held. Reminded of 

upcoming AIEC Annual Meeting.

 Heard a report by Trustee 

Herman concerning the recent 

SIPC Board meeting, including 

the financials, and recent Strategic 

Planning Meeting highlights.

 Approved the Managers 

report as presented by Gen. Mgr. 

Meng including Financial and 

Maintenance reports, Work Orders, 

status and progress of Work Plan, 

status of acquisition of EPA 

Spraying Permits, outages related to 

Ameren issues, animal interference, 

and increased amount of member 

assistance contacts due to inquiries 

of CECI distribution of informa-

tion as to rebates and the HomE 

program. 

 Reminded of upcoming Clay 

Electric Annual Meeting of 

Members. Informed that only peti-

tions received by final date of filing 

were those filed by incumbents. 

After Review of Petitions Approved 

certification of Petitions; Secretary 

Smith authorized to so certify. 

 Heard a report by Gen. Mgr. 

Meng as to Financial Forecast. 

Reviewed CFC Compass slideshow 

with reference to Statement of 

Operations, RUS Form 325C, cover-

ing years 2013 – 2022; and General 

Funds Summary, Rus Form 325 D. 

 Discussed Tracker adjustment; 

and upcoming discussions with 

AIEC Engineering Dept. to aid in 

determination of expenses related to 

cost of purchased power.

 Discussed Succession Planning.

 Heard a report by Gen. Mgr. 

Meng as to expenses involved in 

preparing and sending delinquent 

notices. After Discussion Directed 

Gen. Mgr. Meng to prepare an out-

line of such a concept.

 Disbursed Policies 900-1, 900-4, 

and 900-5 as revised and previously 

approved. 

 Disbursed an e-mail from NRECA 

RS plan with no change in rates.

 Adjournment.

Update on 
Clay County 
Water
As a result of under budget 

costs associated with the 

construction of Phase 3,CCW 

is in the process of expanding 

water lines in unserved areas for 

members that had already paid 

tap fees. If you see line con-

struction passing your home or 

in your area, and you are not yet 

members of CCW, and would 

like to be, please contact Doug 

Hockman at 618-662-6666 to 

get signed up.
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Check out our 
Web site!

Our site offers information about the history of our 

cooperative, bill payment options, our youth programs 

(such as Youth to Washington and Youth Day), the Clay 

County Water, Inc. project, and more.

Visit us online today!

Special Electric Rates, Rebates,  
Incentives and Information
Check with your local 

Heating Ventilation and Air 

Conditioning (HVAC) dealers 

about installing very efficient (in 

some cases 400% efficient) Geo-

Thermal ground source and air to 

air heat pumps to replace those less 

efficient gas furnaces.

 If you have electric heat and also 

have gas appliances, you may qualify 

for our rate 21.

 If your home is total electric with 

no gas appliances, you may qualify 

for our Total Electric rate 31.

Building New Or  
Upgrading Old!!!
 If you are considering upgrad-

ing your existing HVAC system or 

building a new home and installing 

high efficiency air to air or geo-

thermal heat pumps, check with us 

about our energy efficiency building 

tips, rebates, and water heater incen-

tives. We have lifetime warranted 

Marathon Water Heaters in stock.

Bill Payment Options
Also check out our different pay-

ment options.

• Budget Billing, pay the  

same monthly payment, based 

on an average of your annual 

electric bill.

• ACH, the payment is auto-

matically deducted from your 

checking account on the 24th 

of each month, and you still 

get your bill card around the 

15th of the month showing 

you what will be deducted from 

your checking account.

• Credit Card payments, you 

may call, stop by, or pay online, 

(see On Line Bill Payment 

Option article in this center 

section), to put your electric 

payment on your Visa, Master 

Card, Discover, or American 

Express credit card.

 Please call 662-2171 or 1-800-

582-9012 for information on any 

of our rates, rebates, water heaters, 

building tips or payments.
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